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AGENDA





Phone Conference Guidelines, Handouts, and Evaluation Forms will be posted on the Health Standards Section Website prior to the call:





� HYPERLINK "http://new.dhh.louisiana.gov/index.cfm/directory/detail/734" �http://new.dhh.louisiana.gov/index.cfm/directory/detail/734� 








Phone Conference Training for 


Nursing Home Providers


#6





Date: 


Wednesday, 


September 19, 2012





Time:  


10:00 a.m. until 11:30 a.m.





Phone Lines Open at 9:50 a.m.





Call In Numbers:


Line #1 = 877-336-1831


Access Code = 9840003#;





If line #1 is at capacity, call:





Line #2 = 888-278-0296


Access Code = 7724019#








Fax questions & requests for future topics to the attention of the Nursing Home Program 


at 225-342-5073











�





Topic #1 – Notice of Involuntary Discharge





Topic #2 – CMS Initiative to Improve Behavioral Health and Reduce the Use of Antipsychotic Medications in Nursing Home Residents





Topic #3 – Evidence Reviews





Topic #4 – Employee Cell Phone Use





Topic #5 –15 Day Denial of Payment for New        Admits (DOPNA)





Topic #6 – Provider Online Processing System


                      (POPS)





Topic #7 - Question and Answer Session











CALL IN REMINDERS:


Press *6 or the MUTE button on your phone once connected.  


To avoid static on the line, please do not call in from a cell phone.


Please do not place your phone on hold.












