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The Louisiana Department of Health and Hospitals has published a new licensing rule for home and community based service providers who provide the waiver services you receive.





One of the new requirements in this new licensing rule is a requirement for the home and community based agencies to supervise the direct service workers (DSWs) that provide the care you are receiving.





The requirement is for the supervisor of the DSW to make an onsite visit to your home to evaluate the following:


The DSW’s ability to perform their assigned duties


To determine whether you are receiving the services that are written in your plan of care


To verify that your DSW is actually reporting to your home according to the frequency ordered in your plan of care


To determine your satisfaction with the services you are receiving





The supervisory visit described above may occur at times other than normal business hours as many waiver recipients receive services all through-out a 24 hour period.  





Your cooperation with these supervisory visits will assist the agency in ensuring that you receive the care and services you need.
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