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CERTIFICATION STATEMENT 
 

 
The undersigned hereby acknowledges she/he has read and understands all requirements and 
specifications of the Request for Proposals (RFP), including attachments. 
 
OFFICIAL CONTACT: The State requests that the Proposer designate one person to receive all 
documents and the method in which the documents are best delivered. Identify the Contact name and fill 
in the information below: (Print Clearly) 
 

 
 
Proposer certifies that the above information is true and grants permission to the Department to contact 
the above named person or otherwise verify the information I have provided. 
 
By its submission of this proposal and authorized signature below, proposer certifies that: 

 
1. The information contained in its response to this RFP is accurate; 
2. Proposer accepts the procedures, evaluation criteria, contract terms and conditions, and all other administrative requirements 

set forth in this RFP. 
3. Proposer accepts the procedures, evaluation criteria, mandatory contract terms and conditions, and all other administrative 

requirements set forth in this RFP. 
4. Proposer's quote is valid for at least 120 days from the date of proposal's signature below; 
5. Proposer understands that if selected as the successful Proposer, he/she will have seven (7) business days from the date of 

delivery of initial contract in which to complete contract negotiations, if any, and execute the final contract document. The 
Department has the option to waive this deadline if actions or inactions by the Department cause the delay. 

6. Proposer certifies, by signing and submitting a proposal for $25,000 or more, that their company, any subcontractors, or 
principals are not suspended or debarred by the General Services Administration (GSA) in accordance with the requirements 
in OMB Circular A-133. (A list of parties who have been suspended or debarred can be viewed via the internet at 
www.epls.gov  

 
Authorized Signature: _______________________________________________ 

Typed or Printed Name:  Cesar D. Martinez                                                z  

Title: Chairman, Executive Committee of Board of Directors, Interim CEO      . 

Company Name:   Louisiana Physician Connections, LLC                                    c 

             

Date
June 20, 2011

Official Contact Name
Cesar D. Martinez

Email Address
cesar@palmettophysicianconnections.com

Fax Number with Area Code (803) 781-4372

Telephone Number (864) 346-4153

Street Address 7321 St. Andrews Road, Suite E

City, State, and Zip Irmo, South Carolina 29063

http://www.epls.gov/
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June 21, 2011 

 

 

Ms. Ruth Kennedy 

Medicaid CCN Project Director 

Louisiana Department of Health and Hospitals 

628 North 4th Street 

Baton Rouge, LA 70802 

 

 

RE: RFP # 305PUR-DHHRFP-CCN-S-MVA 

Appendix BB, Section A, Sub-Section A.2 – No conflict or Ethics Code Violation.. 

 

 

Dear Ms. Kennedy: 

 

In accordance with the Appendix BB, Section A, Sub-Section A.2, please let this letter serve as a 

statement guaranteeing that if Louisiana Physician Connections, LLC is awarded a contract with 

the Louisiana Department of Health and Hospitals to serve as a CCN-S, there will be no conflict 

or violation of the Ethics Code. 

 

We look forward to a relationship with the Louisiana Department of Health and Hospitals, which 

undoubtedly will expand service delivery to its Medicaid beneficiaries and service to the community.  

 

 

Sincerely, 

 

 

 

 

 

 

Cesar D. Martinez 

Interim Chief Executive Officer 

Chairman, Executive Committee of Board of Directors 

 

 

 



 

 
7321 St. Andrews Road   •   Suite E   •   Irmo, South Carolina 29063  

Phone (864) 346-4153   •   Fax (803) 781-4372    

 

 

 

 

June 22, 2011 

 

 

 

Ms. Ruth Kennedy 

Medicaid CCN Project Director 

Louisiana Department of Health and Hospitals 

628 North 4th Street 

Baton Rouge, LA 70802 

 

 

RE: RFP # 305PUR-DHHRFP-CCN-S-MVA 

Proposal for GSA “A”, “B” and “C” 

Proposer  -  Louisiana Physician Connections, LLC 

 

 

Dear Ms. Kennedy: 

 

Louisiana Physician Connections, LLC (“LPC”) is proud to present its RFP # 305PUR-

DHHRFP-CCN-S-MVA proposal for GSAs “A”, “B” and “C”. We are confident that the 

enhanced primary care case management coordinated care service delivery model will be an 

asset to the Medicaid managed care program.  

 

LPC is a newly formed care coordination joint venture owned equally by two investor 

organizations. These two organizations are Louisiana Independent Physicians Association 

(“LIPA”) and PPC Holdings Management, LLC (“PPC”), which have both initially submitted 

Notices of Intent to Propose a bid to the Louisiana Department of Health and Hospitals. 

 

Together, LIPA and PPC have formed Louisiana Physician Connections, LLC, a care 

coordinator.  

 

LIPA (www.louisianaipa.com) represents over 500 primary care providers and over 1,800 multi-

specialty providers. These more than 2,300 providers are statewide in nearly 50 Parishes in 

Louisiana. LIPAs provider network will serve as the core of the provider network for LPC. 

 

PPC owns and manages Palmetto Physician Connections, LLC (“Palmetto”). Palmetto 

(www.palmettophysicianconnections.com) is under contract with the South Carolina Department 

of Health and Human Services (“SCDHHS”), providing healthcare services through a 

Coordinated Care Network – Shared Model that SCDHHS calls the Medical Homes Network to 

beneficiaries in 45 of 46 counties.  

 

 

 

http://www.louisianaipa.com/
http://www.palmettophysicianconnections.com/
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June 22, 2011 

 

 

The data contained in pages 251 – 252 and Appendix 8 of the proposal have been submitted in 

confidence and contain trade secrets and/or privileged or confidential information and such data 

shall only be disclosed for evaluation purposes, provided that if a contract is awarded to this 

proposer as a result of or in connection with the submission of this proposal, the State of 

Louisiana shall have the right to use or disclose the data therein to the extent provided in the 

Contract. This restriction does not limit the State of Louisiana„s right to use or disclose data 

obtained from any source, including the proposer, without restrictions. 

 

We look forward to a relationship with the Louisiana Department of Health and Hospitals, which 

undoubtedly will expand service delivery to its Medicaid beneficiaries and service to the 

community.  

 

 

Sincerely, 

 

 

 

 

 

 

 

Cesar D. Martinez 

Interim Chief Executive Officer 

Chairman, Executive Committee of Board of Directors 

 

 

 

CC: Donnie Batie, MD 

Director 

 

Robert M. Kerr 

Director 
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APPENDICES 
 

 

Appendix 1: Response to B.10 
Resumes of key people, who shall be assigned to perform duties or services under 

the Contract. 

 

Appendix 2: Response to B.21 
Readiness Review report from the South Carolina Department of Health and 

Human Services’ external quality review organization; performed January 2011 

on Palmetto Physician Connections.  

 

Appendix 3: Response to B.24 
Client references found only in original proposal. 

 

Appendix 4: Response to B.27 

1. Pro forma financial statements for the CCN Louisiana operation.  

2. Monthly enrollment and revenue projection corresponding to the pro forma  

3. Statement attesting that no assets of the CCN have been pledged to secure 

personal loans.  

 

Appendix 5: Response to G.1 

The listing of the providers LPC has under and LOI. 

 

Appendix 6: Response to K.1 

Examples of educational materials with Medicaid and CHIP populations in other 

states. The examples educational materials attached are – 

1. New Member Welcome Letter that we use in South Carolina; 

2. Member Educational Flyer; and 

3. Member Handbook. 

 

Appendix 7: Response to N.1 

Sample grievance Acknowledgement and Resolution letters used in other state’s 

CCN program. 
 

Appendix 8: Response to R.1: 

The “value added” from Provider Incentive Payments. 
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B. Qualifications and Experience (Section 3-5 of the RFP) 

 

B.1 Indicate your organization‘s legal name, trade name, dba, acronym, and any other name 

under which you do business; the physical address, mailing address, and telephone number of 

your headquarters office. Provide the legal name for your organization‘s ultimate parent (e.g. 

publicly traded corporation). Describe your organization‘s form of business (i.e., individual, sole 

proprietor, corporation, non-profit corporation, partnership, limited liability company) and detail 

the names, mailing address, and telephone numbers of its officers and directors and any partners 

(if applicable). Provide the name and address of any health professional that has at least a five 

percent (5%) financial interest in your organization, and the type of financial interest. 

 

Indicate the name, title, mailing address and phone number(s) of the person DHH should contact 

regarding the Proposal.  

 

Provide your federal taxpayer identification number and Louisiana taxpayer identification 

number. 

 

Provide the name of the state in which you are incorporated and the state in which you are 

commercially domiciled. If out-of-state, provider the name and address of the local 

representative; if none, so state. 

 

If you have been engaged by DHH within the past twenty-four (24) months, indicate the contract 

number and/or any other information available to identify the engagement; if not, so state. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Louisiana Physician Connections, LLC (―LPC‖) is a newly formed limited liability company. 

This new entity is a care coordination joint venture owned equally by two investor organizations. 

These two organizations are Louisiana Independent Physicians Association (―LIPA‖) and PPC 

Holdings Management, LLC (―PPC‖).  

 

LPC is headquartered in Baton Rouge as the following address: 

 

Louisiana Physician Connections, LLC 

7936 Office Park Blvd. 

Suite A 

Baton Rouge, LA 70809 

 

LIPA (www.louisianaipa.com) represents over 500 primary care providers and over 1,800 multi-

specialty providers. These more than 2,000 providers are statewide in nearly 50 Parishes in 

Louisiana. LIPA‘s provider network will serve as the core of the provider network for LPC. 

 

PPC owns and manages Palmetto Physician Connections, LLC (―Palmetto‖). Palmetto 

(www.palmettophysicianconnections.com) is a government-sponsored health plan that contracts 

with primary care and other healthcare providers to establish patient-centered medical home 

http://www.louisianaipa.com/
http://www.palmettophysicianconnections.com/
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networks to execute case management programs providing care coordination and disease 

management through a shared savings and accountable care model.  

 

Palmetto is under contract with the South Carolina Department of Health and Human Services 

(―SCDHHS‖), providing healthcare services through a Coordinated Care Network – Shared 

Model to beneficiaries in 45 of 46 counties. Palmetto is a Medicaid managed care health plan 

under South Carolina‘s Healthy Connections Choices program.  

 

Together, PPC and LIPA have formed Louisiana Physician Connections, LLC, the care 

coordinator. With more than 2,300 Louisiana providers in its network, this newly created care 

coordinator entity will have a clinical focus that identifies patients and plan members with health 

characteristics associated with high health risks and enables the primary care provider and case 

and disease manager to collaborate on managing and monitoring the patient‘s health to drive 

improved outcomes and an enhanced quality of life. The case and disease management team also 

educate patients on healthy lifestyles for improved self-care.  

 

LIPAs strengths and local market presence, which is composed of local primary care providers, 

(and other health care providers) will serve as primary care case management providers along 

with the strength and experience of PPC as proven Coordinated Care Network in South Carolina. 

LPC will focus on improving quality of care and health outcomes, overall, as well as in certain 

key high costs areas such as diabetes, asthma, kidney disease and hypertension.  This unique 

joint venture between a Medicaid health plan and a large group of health care providers create a 

care coordinator company that will be designed to show that managing patients with a focus on 

improving their quality of life and managing their disease state will enable an improvement in 

cost effectiveness and also lower hospital admissions and emergency room utilization.  In that 

regard, LPC will focus on decreasing emergency room utilization, adult asthma admissions rates, 

diabetes admission rates and hypertension admission rates, among others.  LPC will produce 

measurable results. 

 

LPC will execute a Primary Care Case Management program that has as its clinical focus care 

coordination, case management and disease management.  This clinical focus will be to identify 

Medicaid members with health characteristics that are associated with high health risks, and have 

the primary care provider, case manager and disease management working together as a team to 

manage the patients‘ health to produce a better quality of life and better outcomes.  The case and 

disease management team will also identify healthy lifestyles, education guides that will enable 

better communication, monitoring and ―self-care‖ by each patient. 

 

LPC has the capability to handle all membership enrollment functions, utilization management, 

case and disease management, claims encounter processing, provider credentialing and 

contracting; financial and electronic data exchange with the State.  LPC will maintain a 

sophisticated clinical, quality, financial and administrative analytics that is web based.  LPC will 

also document shared savings payments, and integrate quality measures, administrative data, 

performance matrix, and care management and links reimbursement based on improved quality 

outcomes. 

 

The directors and officers are as follows: 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 3 - 

 

 

1. Donnie Batie, MD 

1409 North Acadian Thruway W 

Baton Rouge, LA 70802 

(225) 341-6678 

2. Cesar D. Martinez, MBA, MPA 

7321 St. Andrews Road, Suite E 

Irmo, SC 29063 

(864) 346-4153 

3. Robert M. Kerr, CPA 

PO Box 113 

Columbia, SC  29202 

(803) 978-6161 

 

Name, title, mailing address and phone number(s) of the person DHH should contact 

regarding the Proposal is:  

 

Cesar D. Martinez, CEO 

PPC Holdings Management, LLC 

7321 St. Andrews Road, Suite E 

Irmo, SC 29063 

(864) 346-4153 

 

LPCs federal taxpayer identification number and Louisiana taxpayer identification 

number are: 

 

Federal taxpayer identification number – 45-2519100 

 

Louisiana taxpayer identification number – 8532517001 

 

LPC has been assigned an entity (charter) number by the Louisiana Secretary of State, which is 

40540666 Q 

 

LPC is a Delaware limited liability company and commercially domiciled in Baton Rouge, 

Louisiana.    

 

LPC has not been engaged by DHH within the past twenty-four (24) months. 

 

 

 

B.2 Provide a statement of whether there have been any mergers, acquisitions, or sales of your 

organization within the last ten years, and if so, an explanation providing relevant details. If any 

change of ownership is anticipated during the 12 months following the Proposal Due Date, 

describe the circumstances of such change and indicate when the change is likely to occur. 

Include your organization‘s parent organization, affiliates, and subsidiaries. 
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PROPOSAL RESPONSE FOR ALL GSAs: 
 

As a new entity, there have been no mergers, acquisitions, or sales of our organization within the 

last ten years. LPC does not anticipate any changes in ownership during the 12 months following 

the Proposal Due Date. 

 

 

 

B.3 Provide a statement of whether you or any of your employees, agents, independent 

contractors, or subcontractors have been convicted of, pled guilty to, or pled nolo contendere to 

any felony and/or any Medicaid or health care related offense or have ever been debarred or 

suspended by any federal or state governmental body. Include an explanation providing relevant 

details and the corrective action plan implemented to prevent such future offenses. Include your 

organization‘s parent organization, affiliates, and subsidiaries. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

None of LPCs employees, agents, independent contractors, or subcontractors have been 

convicted of, pled guilty to, or pled nolo contendere to any felony and/or any Medicaid or health 

care related offense or have ever been debarred or suspended by any federal or state 

governmental body. 

 

 

 

B.4 Provide a statement of whether there is any pending or recent (within the past five years) 

litigation against your organization. This shall include but not be limited to litigation involving 

failure to provide timely, adequate or quality physical or behavioral health services. You do not 

need to report workers‘ compensation cases. 

 

If there is pending or recent litigation against you, describe the damages being sought or awarded 

and the extent to which adverse judgment is/would be covered by insurance or reserves set aside 

for this purpose. Include a name and contact number of legal counsel to discuss pending 

litigation or recent litigation. Also include any SEC filings discussing any pending or recent 

litigation. Include your organization‘s parent organization, affiliates, and subsidiaries. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

There are no pending or recent (within the past five years) litigation against LPC. 

 

 

 

B.5 Provide a statement of whether, in the last ten years, you or a predecessor company has filed 

(or had filed against it) any bankruptcy or insolvency proceeding, whether voluntary or 

involuntary, or undergone the appointment of a receiver, trustee, or assignee for the benefit of 

creditors. If so, provide an explanation providing relevant details including the date in which the 

Proposer emerged from bankruptcy or expects to emerge. If still in bankruptcy, provide a 
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summary of the court-approved reorganization plan. Include your organization’s parent 

organization, affiliates, and subsidiaries. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC has not filed (or had filed against it) any bankruptcy or insolvency proceeding, whether 

voluntary or involuntary, or undergone the appointment of a receiver, trustee, or assignee for the 

benefit of creditors. As a new entity, there is no predecessor company. 

 

 

 

B.6 If your organization is a publicly-traded (stock-exchange-listed) corporation, submit the 

most recent United States Securities and Exchange Commission (SEC) Form 10K Annual 

Report, and the most-recent 10-Q Quarterly report. 

 

Provide a statement whether there have been any Securities Exchange Commission (SEC) 

investigations, civil or criminal, involving your organization in the last ten (10) years. If there 

have been any such investigations, provide an explanation with relevant details and outcome. If 

the outcome is against the Proposer, provide the corrective action plan implemented to prevent 

such future offenses. Also provide a statement of whether there are any current or pending 

Securities Exchange Commission investigations, civil or criminal, involving the Proposer, and, if 

such investigations are pending or in progress, provide an explanation providing relevant details 

and provide an opinion of counsel as to whether the pending investigation(s) will impair the 

Proposer‘s performance in a contract/Agreement under this RFP. Include your organization’s 

parent organization, affiliates, and subsidiaries. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC, its owners or affiliates, are not publically traded. 

 

 

 

B.7 If another corporation or entity either substantially or wholly owns your organization, submit 

the most recent detailed financial reports for the parent organization. If there are one (1) or more 

intermediate owners between your organization and the ultimate owner, this additional 

requirement is applicable only to the ultimate owner. 

 

Include a statement signed by the authorized representative of the parent organization that the 

parent organization will unconditionally guarantee performance by the proposing organization of 

each and every obligation, warranty, covenant, term and condition of the Contract. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

As newly created entity, with 50% LIPA ownership and 50% PPC ownership, there is no parent 

company.  
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B.8 Describe your organization‘s number of employees, client base, and location of offices. 

Submit an organizational chart (marked as Chart A of your response) showing the structure and 

lines of responsibility and authority in your company. Include your organization’s parent 

organization, affiliates, and subsidiaries. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Please see our organizational chart below, marked as Chart A. 

 

LPC has all key staff ready for the implementation and launch of the program. We have eleven 

(11) full time key staff, which all but one will located in the State of Louisiana. This position of 

CFO will initially not be in the State of Louisiana.  

 

The client base of LPC will be exclusive to CCN-S members. Our offices are located at – 

 

Louisiana Physician Connections, LLC 

7936 Office Park Blvd. 

Suite A 

Baton Rouge, LA 70809 
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B.9 Provide a narrative description of your proposed project team, its members, and 

organizational structure including an organizational chart showing the Louisiana organizational 

structure, including staffing and functions performed at the local level. If proposing for more 

than one (1) GSA, include in your description and organizational chart if: 1) the team will be 

responsible for all GSAs or 2) each GSA will differ provide details outlining the differences and 

how it will differ. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Please see our organizational chart above in B.8, marked as Chart A. The organizational chart 

shows the Louisiana organizational structure representing all three GSAs (A. B and C). 

 

The proposed project team will consist of the eleven (11) key personnel listed in Chart A and 

will also include a team of five (5) consultants that have successfully launched similar 

organizations. In total, the implementation project team will consists of at least sixteen (16) 

members. 

 

This team will be responsible for the launch and operations of Geographic Service Area (―GSA‖) 

A, GSA B and GSA C. This team has experience with Medicaid, Medicare, government 

sponsored programs and coordinated care programs. Specifically, many of the team members 

have experience in successfully launching new coordinated care programs for Medicaid and/or 

Medicare without any issues to beneficiaries‘ access to care, grievances, enrollment/marketing 

violations. The team has experience in leading and launching Medicaid and/or Medicare 

programs in Louisiana, Texas, South Carolina, Florida, Maryland, and the District of Columbia. 

 

 

Project Leader 

 

Cesar D. Martinez, MBA, MPA – over 15 years experience in health plan leadership, 

operations and P&L management; recently led the successful launch of a coordinated care plan 

in 2010/2011 in South Carolina‘s Medicaid managed care program, successfully launched a 

Medicaid coordinated care plan in 2008/2009 in Texas and Louisiana, led multiple turnarounds, 

and led a 300,000 member (Medicare and Medicaid) plan; led Medicaid plan to full three year 

NCQA accreditation in first attempt. 

 

 

Care Coordination Operations and Provider Relations:   

 

Leon Langley – Over 16 years experience in health plan and IPA leadership, operations and 

P&L management. Executive with extensive experience in Corporate, Community, Legislative 

affairs, Healthcare Administration and Managed Care.  Demonstrated skills in start-up 

operations, feasibility studies, operations management and contract negotiations.  Proven 

experience with medical providers, government contracts, major business transactions and 

management of people.  All of Mr. Langley 16 years experience is in the Louisiana market. 
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Terri Massett – Over 8 years experience in health plan and provider relations experience in the 

Louisiana Medicare and Medicaid market.  

 

 

 

Charita Harmon, MSM – Over 8 years experience leading people, team building, improving 

and expanding contractual relationships in Medicaid and Medicare managed care. Demonstrated 

the ability to grow business where others cannot see opportunities. Accomplished executive with 

extensive expertise in negotiating and securing managed care contracts and enhancing service 

utilization. 

 

Laurie Petty – 6 years in health plan provider relations and as a claims representative. Provides 

education to our contracted providers regarding claims and systems. Train and supervise claims 

submission staff. 

 

 

Compliance:  

 

Susan Bowling – over 28 years of experience in government and government health programs; 

former  Deputy Director of the South Carolina Department of Health and Human Services 

(DHHS) from 2003 until 2007. Ms. Bowling also served as Acting Director of DHHS. 

 

Dorothy Prudhomme – Over 5 years experience leading provider credentialing and contract 

auditing processes in a managed care setting. Ms. Prudhomme is also a certified by the American 

Academy of Professional Coders. 

 

 

Care Management and Medical Advisors:  

 

Durwin Walker, MD – A summa cum laude graduate of the LSU Medical School, Shreveport, 

Dr. Walker has 30 years experience as a practicing physician. He has practiced primary care in 

Louisiana for 27 years and also bring medical director leadership experience.  

 

 

Cheri Miller – Nearly 20 years experience as nurse in the clinic and managed care setting. Over 

13 of her years experience is in the Louisiana market. Ms. Miller is has solid clinical, utilization 

review, and case management experience within a managed care environment. 

 

Lisa Gauthier - Over 14 years practical experience in hospital, nursing home, assisted 

living, specialty clinic and primary care environments. Established in hospital care and 

clinic care including assessment, counseling, education regarding medications and 

treatment, lab work, documentation with care plan for diagnosis, and administration of 

treatment procedures.  
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Patricia “Pat” Davidson, RNBS – Over 30 years experience as nurse in the clinic and managed 

care setting. All of her years experience are in the Louisiana market. The last six of Ms. 

Davidson‘s career have been in case management within managed care and hospital settings. 

Solid clinical, utilization review, and case management experience within a managed care 

environment. 

 

 

Claims and Information Systems:  

 

Bobby Stewart –   Over 25 years of technology experience. Experience strategic software 

deployments and infrastructure conversions . Expert in Windows Server and Novell 

environments. Mainframe, minicomputer and desktop experience. Continuing education in 

Microsoft and other platforms. Familiarity with enterprise level / strategic / ERP software 

products including SAP, PeopleSoft & Oracle. Hardware proficiencies include desktop, laptop, 

server class products; routers, telecom and printers. Voice over IT experience (VOIP). Served as 

consultant in PBX replacement evaluations Facility design experience including environmental 

systems, standby power and fire suppression. Web development experience. IT Security 

experience. Installed the city‘s first and second ―direct fax to the desktop‖ system. Created a 

private wide area network (―ExtraNet‖) to interconnect several separate companies to facilitate 

joint marketing efforts. 

 

 

Member Service and Outreach:  

 

Jill Purser – Over 11 years of customer service and outreach within the health care and managed 

care communities in Louisiana. Experience in member outreach, quality and marketing as well as 

provider relations. 

 

Dianne Minasian – Over 13 years experience in Medicaid member service and outreach 

working the managed care setting and also within a state  Medicaid agency setting.  Served as 

part of start-up team to implement nonprofit statewide health plan in South Carolina following 

all state government policies, procedures and regulations. Developed and managed statewide 

prenatal outreach program and statewide staff. Developed Standard Operating Procedures for 

health promotion programs and served as team member on internal and external workgroups to 

address government and company policies and procedures. 

 

 

Financial Operations:  

 

David Hart, CPA – over decade in health plan financial and medical economic leadership roles, 

former manager at PricewaterhouseCoopers LLP in Columbia, South Carolina and CFO of 

Medicare and Medicaid health plans. 
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Regulatory Affairs:  

 

Robert Kerr, CPA - over 22 years of experience in government and government health 

programs; former Director of the South Carolina Department of Health and Human Services 

(DHHS) from 2003 until 2007. Prior to that he served as the agency‘s Chief Financial Officer. 

 

 

 

B.10 Attach a personnel roster and resumes of key people who shall be assigned to perform 

duties or services under the Contract, highlighting the key people who shall be assigned to 

accomplish the work required by this RFP and illustrate the lines of authority. Submit current 

resumes of key personnel documenting their educational and career history up to the current 

time. Include information on how long the personnel have been in these positions and whether 

the position included Medicaid managed care experience.  

 

If any of personnel named is a current or former Louisiana state employee, indicate the Agency 

where employed, position, title, termination date, and last four digits of the Social Security 

Number. 

 

If personnel are not in place, submit job descriptions outlining the minimum qualifications of the 

position(s). Each resume or job description should be limited to 2 pages. 

 

For key positions/employees which are not full time provide justification as to why the position 

is not full time. Include a description of their other duties and the amount of time allocated to 

each. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Please see Appendix 1 for the resumes of key people, who shall be assigned to perform duties or 

services under the Contract. One key role is open, which is the Compliance Officer. In lieu of a 

resume, the Compliance Officer Job description is attached in Appendix 1. 

 

Below is the Personnel Roster (resumes attached in Appendix 1) NEED Walk, and Davidson 
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B.11 Provide a statement of whether you intend to use major subcontractors (as defined in the 

Glossary), and if so, the names and mailing addresses of the major subcontractors and a 

description of the scope and portions of the work for each subcontractor with more than 

$100,000 annually. Describe how you intend to monitor and evaluate subcontractor performance. 

Also specify whether the subcontractor is currently providing services for you in other states and 

where the subcontractor is located. 

 

In addition, as part of the response to this item for each major subcontractor that is not your 

organization‘s parent organization affiliate, or subsidiary, restate and respond to items B.1 

through B.7, B.10, B.16 through B.27. 

 

If the major subcontractor is your organization‘s parent organization, affiliate, or subsidiary, 

respond only to items B.1, B.8 and B.9; you do not need to respond to the other items as part of 

the response to B.11; note, however, responses to various other items in Section B must include 

information on your organization‘s parent organization, affiliates, and subsidiaries, which would 

include any major subcontractors that are your organization‘s parent organization, affiliate, or 

subsidiary. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC intends to use MedHOK Healthcare Solutions, LLC, a Delaware corporation (―MedHOK‖) 

(www.medhok.com) as a major subcontractor.  

 

Name Title / Key Role

Years in 

Medicaid/Medicare 

Managed Care

Leon Langley Administrator 16

Durwin Walker, MD Medical Director 30 as MD

David Hart, CPA CFO 9

Open Compliance Officer

Dorothy Prudhomme Contract Compliance Officer 4

Bobby Stewart Business Continuity Planning and Emergency Coordinator 5

Bobby Stewart Information Management and Systems Director 5

Lisa Gauthier Grievance System manager- 14 in clinic setting

Cheri Miller Case Management and Quality Management Manager 3 + 16 in clinic setting

Pat Davidson Maternal Health/EPSDT Coordinator- 3

Pat Davidson Medical Management Coordinator- 3

Jill Purser Member Services Manager- 3

Terri Massett Provider Services Manager- 8

Laurie Petty Provider Claims Educator- 6

http://www.medhok.com/
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MedHOK is commercially domiciled in Florida and does not have a Louisiana representative at 

the current time. MedHOK has not been engaged by DHH within the past twenty-four (24) 

months. 

 

MedHOK and its contact information for DHH are as follows -  

 

Anil Kottoor, CEO  

MedHOK Healthcare Solutions, LLC  

4010 W State Street 

Tampa, FL 33609 

Office: (727) 210-5961 

Email: support@medhok.com 

Federal Tax ID – 27-2550900 

 

MedHOK is not currently providing services to LPC, but this subcontractor is providing services 

to PPC to execute and comply with the SCDHHS Medicaid managed care contract. The services 

LPC intends to subcontract with MedHOK are to comply with section 13 of the RFP, SYSTEM 

AND TECHNICAL REQUIREMENTS. These are similar to those MedHOK is providing PPC 

for its South Carolina Medicaid managed care business. MedHOK will be affiliated with LPC. 

 

MedHOK is a fully integrated HIPAA compliant system designed to handle multiple benefit 

structures and multiple reimbursement arrangements. Utilizing pre-built connectors to collect 

information from multiple existing systems, MedHOK will support all membership enrollment 

functions, utilization management, case/disease management, claims encounter processing, 

provider credentialing and contracting, financial and electronic data interchange (EDI) needs 

managing single or multiple healthcare product lines. 

 

MedHOK will provide LPC the capabilities to accept provider claims, verify eligibility, validate 

prior authorization, pre-processes, and submitting of claims data to DHH‘s fiscal intermediary 

(FI) that complies with DHH and federal reporting requirements.  MedHOK will offer LPC a 

system that meets the requirements of this RFP and all applicable state and federal laws, rules 

and regulations, including Medicaid confidentiality and HIPAA and American Recovery and 

Reinvestment Act (ARRA) privacy and security requirements. 

 

The MedHOK system has and will maintain the capacity sufficient to handle the workload 

projected for the begin date of operations and it is scalable and flexible so that it can be adapted 

as needed, within DHH specified timeframes, in response to changes in the Contract 

requirements. This system also allows LPC to provide service authorization for all services that 

require service authorization. The System shall have the capacity to pre-process all claims and 

submit claims for payment on a fee-for-service basis to the FI. 

 

LPC will monitor and evaluate MedHOKs performance by weekly oversight meetings during the 

pre-launch and three months post the ―go-live‖ date. These meetings will require MedHOK to 

provide summary and reports that correspond to key deliverables as outlined in the LPC 

agreement. At that point, LPC will monitor and evaluate MedHOKs performance through 

mailto:support@medhok.com
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biweekly oversight meetings and reporting. All reporting will be submitted to LPCs Quality 

Management Committee. 

 

MedHOKs client base are health plans, accountable care organizations, providers and state 

Medicaid agencies. 

 

MedHOK will have a proposed project team will consist of a three key (3) team members 

supported by the necessary programming and data analysts. MedHOK will lead the 

implementation and compliance with section 13 of the RFP, SYSTEM AND TECHNICAL 

REQUIREMENTS.  

 

This team will be responsible for the launch and operations of Geographic Service Area (―GSA‖) 

A, GSA B and GSA C. Each member of the team has experience with Medicaid, Medicare, 

government sponsored programs and coordinated care programs. As described above, this team 

also has experience in successfully launching new coordinated care programs for Medicaid 

and/or Medicare without any issues to beneficiaries‘ access to care, grievances, 

enrollment/marketing violations. MedHOK recently lead these same efforts with complete 

success for PPC in South Carolina. MedHOK and PPC worked jointly with the State‘s FI and 

also its enrollment broker, Maximus to successfully launch a CCN-S like program in South 

Carolina. 

 

The three lead team members are: 

Anil Kottoor, MBA – over 17 years of business development, Information Technology and 

operations experience, 12 of which are in healthcare; former CIO and Chief Application 

Development Officer for two national public health plans;  

 

Vig Ponnusamy –18 years in IT with 12 years in health care IT; held leadership roles in IS with 

national health plan. 

 

 

 

B.12 Provide a description your Corporate Compliance Program including the Compliance 

Officer‘s levels of authority and reporting relationships. Include an organizational chart of staff 

(marked as Chart B in your response) involved in compliance along with staff levels of authority. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Overview of Corporate Compliance Program  

Since the laws governing Medicare and Medicaid programs are complex, LPC has  a Compliance 

Plan so employees and agents will be aware of the regulations and Palmetto Physician 

Connections‘ expectations. At the core of LPCs Compliance Plan is our commitment to comply 

with all applicable laws and regulations. To this end, LPC must educate employees and agents 

about the law and monitor conduct to make certain that no laws are broken, either intentionally 

or inadvertently. 

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 15 - 

 

This Compliance Plan is not merely a legal document; it is a process created as part of our 

culture. The Plan requires a partnership between LPC and every employee and agent. As 

partners, both LPC and its employees and agents have certain responsibilities. For example, LPC 

must make every reasonable effort to provide employees and agents with access to information 

about the laws that govern the operation of LPC and its CCN program. Similarly, employees and 

agents must make every effort to understand the rules. As a result, there will be periodic training 

programs that focus on prevention of fraud and abuse and other similar topics. Employees and 

agents will be required to attend these sessions. Employees and agents will also be asked to 

certify that they have received and read written materials describing various laws and policies. 

 

As part of the compliance program, LPC will be continually monitoring and auditing its 

progress. Employees and outside consultants will perform the audits. If an audit reveals a 

problem, LPC will work to correct the problem swiftly. 

 

Because the law is so complex, it might be difficult or even impossible for employees or agents 

to determine whether a particular activity is legal. LPC does not expect employees to perform 

difficult legal analysis. Instead, employees are expected to exercise judgment and to express any 

concerns or doubts they may have to an appropriate supervisor. Whenever employees are asked 

to undertake a new activity, they will be advised to consider whether it raises any legal issues 

and whether it is appropriate to contact legal counsel. As employees become familiar with laws 

or rules, either through training associated with the compliance plan or through other sources, 

they will be asked to consider whether they are aware of any activities that may violate the laws. 

If employees have any suspicion that LPC may be violating a law, they will be instructed to 

immediately report their concerns.  

 

Corporate Compliance Program Statement of Policy 
1. It is the policy of LPC to obey all federal, state and local laws and regulations. 

2. Every employee or agent must make every effort to be aware of all Medicare and/or 

Medicaid laws and regulations, and to comply with them. 

3. Every employee or agent must make every reasonable effort to ensure that other 

employees and agents comply with the law. 

4. Every employee or agent has the obligation to report to the Compliance Officer or his/her 

supervisor any activity that the employee or agent suspects, or reasonably should suspect, 

violates any law, regulation or rule. 

5. Every employee or agent is required to cooperate with any audit performed by (or on 

behalf of) LPC to review LPCs corporate compliance. 

6. No employee or agent may discriminate or retaliate against another employee or agent 

who has, in good faith, complied with the requirements of the Compliance Plan by 

reporting his or her concerns to a supervisor or the LPC Compliance Officer. 

 

The Compliance Officer 
The Compliance Officer shall serve as the primary focal point for compliance activities. This 

person has the primary responsibility of overseeing and monitoring the implementation of the 

plan, and ensuring that all policies and procedures are accurate and are implemented and 

integrated into LPCs operations. Coordination and communication are key functions of the 

officer. 
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The Compliance Officer has the following responsibilities: 

1. Chairs Compliance Committee and Quality Management Committee. 

2. Oversee and monitor the implementation of the compliance program. 

3. Ensure that employees receive, review, and fully understand the Compliance Plan. 

4. Answer employee questions concerning compliance issues that cannot readily be 

answered from this Compliance Plan.  

5. Develop and participate in multifaceted educational and training programs that focus on 

compliance issues and ensure employees and management, including quality assessment 

and performance/quality improvement committee members, are informed and comply 

with applicable federal and state standards and LPCs standards of conduct. This 

responsibility will extend to independent contractors, agents and providers providing 

health and administrative services to LPC, after personnel issues have been coordinated 

with the Human Resources and Network Development staff (e.g., National Practitioner 

Data Bank and Cumulative Sanction Report). Providers and employees must not appear 

in the List of Excluded Individuals/Entities and the General Service Administration 

(GSA) list of debarred contractors. 

6. Create policies, programs and communication materials that encourage and prompt all 

employees to report suspected fraud, abuse and other improprieties. This responsibility 

will include communication of non-retaliation policies and employee protection measures 

to all personnel. 

7. Periodically revise the program in light of changes in organizational needs, and ensuring 

that government policies and procedures are reviewed in order to verify that all policies 

reflect any changes in coverage determinations or payment alerts, etc. Revisions and 

updates will also apply to the Employee Manual as appropriate. 

8. Ensure that all government and operational materials and manuals that LPC employees 

utilize are current and are updated on a regular basis.  

9. Objectively and independently investigate and act on compliance issues design and direct 

internal investigations and any subsequent corrective measures with all departments, 

independent contractors, agents and providers providing health and administrative 

services to LPC.  

10. Report back to LPCs President and the Board of Directors on a quarterly basis regarding 

progress of the implementation, program improvement and solutions to reduce LPC 

exposure to fraud, waste and abuse. 

11. Hold periodic meetings with LPC management team to review the overall compliance 

program. 

 

Committee Oversight 
The LPC Connections Compliance Officer will report directly to the Board of LPC 

 

The LPC Quality Management Committee will advise the Compliance Officer and assist in 

implementing the compliance program. The Quality Management Committee has the following 

responsibilities regarding compliance activities: 

 

1. Evaluating the industry environment, the legal requirements with which it must comply, 

and the specific risk areas. 
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2. Assessing existing policies and procedures that address these areas for possible inclusion 

in the compliance program. 

3. Working with the appropriate LPC departments to develop standards of conduct and 

policies to promote allegiance with LPCs compliance program. 

4. Recommending and monitoring, in conjunction with appropriate departments, the 

development of internal systems and controls to carry out LPCs standards, policies and 

procedures as part of its daily operation. 

5. Determining the best strategy to promote compliance with the program and detect any 

potential violations. 

6. Approving a system to solicit, evaluate and respond to complaints and problems. 

7. Monitoring internal and external audits and investigations to identify troublesome issues 

and deficient areas and implement corrective and preventive action. 
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B.13 Provide copies of any press releases in the twelve (12) months prior to the Deadline for 

Proposals, wherein the press release mentions or discusses financial results, acquisitions, 

divestitures, new facilities, closures, layoffs, significant contract awards or losses, 

penalties/fines/ sanctions, expansion, new or departing officers or directors, litigation, change of 

ownership, or other very similar issues, Do not include press releases that are primarily 

promotional in nature. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

As a newly created entity, LPC does not have any press releases in the twelve (12) months prior 

to the Deadline for Proposals. But PPC has been referenced in two (2) press releases. The first 

release is from the SCDHHS and the second release is from PPC itself. Both of the these releases 

speak to significant contract awards in South Carolina for a coordinated care program within the 

States Medicaid managed care program. 

 

 

PRESS RELEASE #1, January 11, 2011 

 
January 11, 2011                                      Contact: Jeff Stensland 
FOR IMMEDIATE RELEASE                       (803) 898-2584 
 
 

SC Medicaid approved to expand Healthy Connections Choices; 
2 new plans set to join market 

 
 
COLUMBIA, SC — Approximately 80,000 current South Carolina Medicaid beneficiaries will soon enjoy 
the benefits of a care coordination plan under a statewide initiative recently approved by the federal 
Centers for Medicare and Medicaid Services. This change, which expands the South Carolina 
Department of Health and Human Services’ (SCDHHS) Healthy Connections Choices program, promises 
to deliver higher quality care to patients and significant cost savings to the state. 
 
Beginning in April, eligible beneficiaries will be required to choose among several care coordination 
plans, ensuring they establish a vital relationship with a primary care physician. More than 524,000 
Medicaid beneficiaries are already enrolled in one of the state’s four Managed Care Organizations 
(MCOs) and the existing Medical Homes Network (MHN) (see attached Fact Sheet for details). Plan 
enrollees receive the same core benefits as traditional “fee-for-service” Medicaid, but also extra 
benefits designed to encourage healthy behaviors. Extra benefits offered by plans include smoking 
cessation counseling, unlimited doctor visits and special programs for those with specific diseases. 
 
In addition to the existing options, Medicaid beneficiaries may also soon have two new plans to choose 
from. SCDHHS is recommending the approval of two new MHNs into the state’s Medicaid market, 
Carolina Medical Homes and Palmetto Physician Connections. The state’s current MHN, South Carolina 
Solutions, has saved the state more than $21 million since it began serving beneficiaries in 2005. MHN 
enrollees have a significantly lower number of hospitalizations for asthma, diabetes, congestive heart 
failure and depression as compared with individuals in traditional Medicaid. 
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Since the launch of the Healthy Connections Choices program in 2007, enrollees in both the MCO and 
MHN option have received high quality patient care, with plans outperforming traditional Medicaid in 
several key measurements, including: 
 

 more screenings for conditions like diabetes and heart disease; 

 higher number of  routine child check-ups and dental visits; 

 more screenings for breast and cervical cancer; 

 better prenatal care; and 

 more appropriate prescription drug usage. 
 
Importantly, enrollees choose a primary care physician who works to deliver appropriate care while 
avoiding duplication and unnecessary emergency room visits. Eight out of 10 beneficiaries enrolled in a 
plan indicate they are very satisfied with the care and services they receive. Expanding Healthy 
Connections Choices also helps contain rising costs associated with increased Medicaid enrollment. 
More than 110,000 new beneficiaries have become eligible for Medicaid over the past three years. 
 
Starting in April, those still in traditional Medicaid will be asked to choose either an MCO or MHN 
available in their county during their yearly review. If they do not make a choice, a plan will be chosen 
for them. New Medicaid beneficiaries will be asked to select a plan when they first become eligible. 
Certain categories of Medicaid beneficiaries, such as those who receive Medicare benefits, Medicaid 
waiver enrollees, disabled children and foster children will not be required to join a plan. 
 
To assist in plan selection, SCDHHS offers enrollment counseling services to beneficiaries so they can 
choose the plan option that works best for them. Those dissatisfied with their plan have 90 days to 
switch after their initial selection. Medicaid beneficiaries who want to learn more about available plans 
in their county should contact Healthy Connections Choices at 877-552-4642 or visit 
www.scchoices.com. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.scchoices.com/
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PRESS RELEASE #2, April 1, 2011 

 
FOR IMMEDIATE RELEASE 
 
Media Contact:  
Liz Roop 
NPC Creative Services 
(813) 960-5092 ext. 302 
liz@npccs.com 
 

Palmetto Physician Connections Brings Medical Homes to South Carolina Healthy Connections with 
New Medicaid Managed Care Plan 

 
COLUMBIA, S.C. – (April 1, 2011) – Palmetto Physician Connections, LLC 
(www.PalmettoPhysicianConnections.com) has successfully launched a new Medicaid managed care 
health plan in South Carolina’s Healthy Connections Choices program. Under a contract with the South 
Carolina Department of Health and Human Services (SCDHHS), Palmetto Physician Connections is 
providing healthcare services through a medical homes network to beneficiaries in 39 counties.  
 
Under its health plan, Palmetto Physician Connections is establishing medical home networks to 
coordinate care for Medicaid beneficiaries in the South Carolina Healthy Connections program. Primary 
care physicians and other providers work in conjunction with case and disease managers to identify at-
risk Medicaid beneficiaries and provide proactive care management and monitoring to improve 
outcomes and quality of life. Patient education on self-care and healthy lifestyles is also provided. 
 
“We are driven by a very personal mission to enhance access to high-quality care for every member of 
our plan. As such, it is an honor to play a key role in improving the lives of our fellow South Carolinians in 
need of quality healthcare,” said Cesar D. Martinez, president and CEO, Palmetto Physician Connections. 
“Our vision is to create an effective and efficient healthcare system for Medicaid beneficiaries through a 
relationship-building approach that rewards providers for coordinating care through a shared savings 
and accountable care model.” 
 
Central to the success of Palmetto Physician Connections is the ability to manage and share 
comprehensive, actionable information among and between all participants along the care spectrum. 
Access to contextually appropriate data that provides a real-time, 360-degree view of the patient is 
critical for identifying risk and severity levels.  
 
“A comprehensive, user-appropriate patient view is crucial to ensure that all participants in our medical 
home network have the information they need to evaluate and monitor patients and, when necessary, 
respond when care gaps or status changes are identified,” said Gerald Harmon, M.D., medical director, 
Palmetto Physician Connections.   
 
To accomplish this, Palmetto Physician Connections utilizes MedHOK (www.medhok.com) solutions. 
ICD-10 compliant and HIE-ready, MedHOK solutions leverage cloud computing, Google technologies, 
smart interfaces and advanced analytics to collect patient data from disparate systems, which is then 
aggregated, cleansed, standardized and optimized for use. This enables Palmetto Physician Connections 
to manage and measure care against national quality standards for optimal outcomes.    

mailto:liz@npccs.com
http://www.palmettophysicianconnections.com/
http://www.medhok.com/
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“We are committed to enabling innovative healthcare organizations like Palmetto Physician Connections 
to enhance clinical outcomes and care management, as well as quality measures and financial 
performance, through the application of advanced technologies that are easy-to-use, cost-efficient and 
rapidly deployed,” said Anil Kottoor, president and CEO, MedHOK, which recently earned full HEDIS® 
certification for 360Measures.  
 
About Palmetto Physician Connections 
Based in Irmo, S.C., Palmetto Physician Connections (www.palmettophysicianconnections.com) is a 
government-sponsored health plan that contracts with primary care and other healthcare providers to 
establish case management programs providing care coordination and disease management through a 
shared savings and accountable care model. This clinical focus identifies patients and plan members 
with health characteristics associated with high health risks and enable the primary care provider, case 
and disease managers to collaborate on managing and monitoring the patient’s health to drive 
improved outcomes and an enhanced quality of life. The case and disease management team also 
educate patients on healthy lifestyles for improved self-care.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.palmettophysicianconnections.com/


CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 23 - 

 

B.14 Describe your plan for meeting the Performance Bond, other bonds, and insurance 

requirements set forth in this RFP requirement including the type of bond to be posted and 

source of funding. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

As a newly created entity, we ask DHH for the allowance to secure the Performance Bond, other 

bonds, and insurance requirements set forth in this RFP requirement including the type of bond 

to be posted and source of funding at the time LPC enters into a contract with DHH and/or 

within the required timeframe post execution of a contract with DHH. 

 

To that end, LPC and its owners, LIPA and PPC are positioned and ready to secure the necessary 

bonds, insurances and funding at the time LPC enters into a contract with DHH and/or within the 

required timeframe post execution of a contract with DHH. 

 

 

 

B.15 Provide the following information (in Excel format) based on each of the financial 

statements provided in response to item B.26: (1) Working capital; (2) Current ratio; (3) Quick 

ratio; (4) Net worth; and (5) Debt-to-worth ratio. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2012 2013 2014

(1) Working capital 2,673,834$       5,333,247$       7,498,937$       

(2) Current ratio 12.7                 4.2                   3.7                   

(3) Quick ratio 12.7                 4.2                   3.7                   

(4) Net worth 2,119,451$       4,749,803$       6,878,768$       

(5) Debt-to-worth ratio 0 0 0

Un-Audited

Summary of Three Year Pro Forma: Jan 2012 thru Dec 2014
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B.16 Identify, in Excel format, all of your organization‘s publicly-funded managed care contracts 

for Medicaid/CHIP and/or other low-income individuals within the last five (5) years. In 

addition, identify, in Excel format your organization‘s ten largest (as measured by number of 

enrollees) managed care contracts for populations other than Medicaid/CHIP and/or other low-

income individuals within the last five (5) years. For each prior experience identified, provide the 

trade name, a brief description of the scope of work, the duration of the contract, the contact 

name and phone number, the number of members and the population types (e.g., TANF, ABD, 

duals, CHIP), the annual contract payments, whether payment was capitated or other, and the 

role of subcontractors, if any. If your organization has not had any publicly-funded managed care 

contracts for Medicaid/SCHIP individuals within the last five (5) years, identify the Proposer‘s 

ten largest (as measured by number of enrollees) managed care contracts for populations other 

than Medicaid/CHIP individuals within the last five (5) years and provide the information 

requested in the previous sentence. Include your organization’s parent organization, 

affiliates, and subsidiaries. 

 

If no publicly funded Medicaid/CHIP contracts, so state. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

As a newly created entity, LPC has not secured any publicly funded Medicaid/CHIP contracts. 

One of its owners, PPC has secured a publicly funded Medicaid/CHIP contract with SCDHHS 

effective February 01, 2011. Below is a description and member under contract. 

 

Trade name 

Palmetto Physician Connections, LLC 

 

Description of the scope of work 

The scope of work is synonymous to the LA DHH CCN-S scope of work. The program PPC is 

managing for South Carolina is enhanced primary care case management program. PPC 

contracts with primary care providers (PCP) for PCP care management. PPC expands the current 

roles, create a formal and distinct network of primary care providers to coordinate the full 

continuum of care while achieving budget and performance goals and benchmarks. If targets are 

exceeded, PPC has shared savings with SCDHHS. 

 

PPC is executing on and performing a coordinated care program for Medicaid beneficiaries in 

South Carolina. PPC is responsible for : 

 PCP Care Management 

 Member and Provider Services 

 Chronic Care Management 

 Utilization Management 

 Quality Management and Compliance 

 Prior Authorization  

 Primary Care Provider Network Development and Referrals 

 Primary Care Provider Monitoring 

 Fraud and Abuse Monitoring 

 Account Management and Overhead 
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Duration of the contract 
February 01, 2011 thru January 31, 2012 

 

Contact name and phone number  
Anthony Keck, Director 

South Carolina Department of Health and Human Services 

Office - (803) 898-2504 

 

Number of members and the population types (e.g., TANF, ABD, duals, CHIP) 

The total number of members for year one of the contract is estimated to be 10,769; these 

members are all Medicaid categories -  TANF, ABD, duals and CHIP. 

 

Annual contract payments 

The payment is capitated at a rate of $10.00 per member per month. 

 

Palmetto Physician Connections, LLC 

Coordinated Care Network Program - Medical Homes Network 

South Carolina 

Month 
Membership (TANF, CHIP, 

ABD, Duals) 
Capitation Payment 

(pmpm) Contract Payments 

Feb-11                                       -     $                     10.00   $                                -    

Mar-11                                   319   $                     10.00   $                         3,190  

Apr-11                                1,098   $                     10.00   $                      10,980  

May-11                                2,341   $                     10.00   $                      23,410  

Jun-11                                3,268   $                     10.00   $                      32,680  

Jul-11                                4,348   $                     10.00   $                      43,483  

Jul-11                                5,384   $                     10.00   $                      53,843  

Aug-11                                6,512   $                     10.00   $                      65,124  

Sep-11                                7,623   $                     10.00   $                      76,225  

Oct-11                                8,715   $                     10.00   $                      87,149  

Nov-11                                9,753   $                     10.00   $                      97,527  

Dec-11                             10,769   $                     10.00   $                    107,695  

      

TOTAL                             60,131   $                     10.00   $                    601,305  

 

 

 

B.17 Identify whether your organization has had any contract terminated or not renewed within 

the past five (5) years. If so, describe the reason(s) for the termination/nonrenewal, the parties 

involved, and provide the address and telephone number of the client. Include your 

organization’s parent organization, affiliates, and subsidiaries. 
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PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC, its owners or affiliates, have not had any contract terminated or not renewed within the past 

five (5) years. 

 

 

 

B.18 If the contract was terminated/non-renewed in B.17 above, based on your organization‘s 

performance, describe any corrective action taken to prevent any future occurrence of the 

problem leading to the termination/non-renewal. Include your organization’s parent 

organization, affiliates, and subsidiaries. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Not applicable. 

 

 

 

B. 19 As applicable, provide (in table format) the Proposer‘s current ratings as well as ratings for 

each of the past three years from each of the following: 

 AM Best Company (financial strengths ratings); 

 TheStreet.com, Inc. (safety ratings); and 

 Standard & Poor‘s (long-term insurer financial strength. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Not applicable. 

 

 

 

B.20 For any of your organization‘s contracts to provide physical health services within the past 

five years, has the other contracting party notified the Proposer that it has found your 

organization to be in breach of the contract? If yes: (1) provide a description of the events 

concerning the breach, specifically addressing the issue of whether or not the breach was due to 

factors beyond the Proposer‘s control. (2) Was a corrective action plan (CAP) imposed? If so, 

describe the steps and timeframes in the CAP and whether the CAP was completed. (3) Was a 

sanction imposed? If so, describe the sanction, including the amount of any monetary sanction 

(e.g., penalty or liquidated damage) (4) Was the breach the subject of an administrative 

proceeding or litigation? If so, what was the result of the proceeding/litigation? Include your 

organization’s parent organization, affiliates, and subsidiaries. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC, its owners or affiliates, have not been found to be in breach of the contract within the past 

five (5) years. 
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B.21 Provide (as an attachment) a copy of the most recent external quality review report 

(pursuant to Section 1932(c)(2) of the Social Security Act or other review administrative/clinical 

analysis conducted by the State) for the Medicaid contract identified in response to item B.16 

that had the largest number of enrollees as of January 1, 2011. Provide the entire report. In 

addition, provide a copy of any corrective action plan(s) requested of your organization 

(including your organization’s parent organization, affiliates, and subsidiaries) in response 

to the report. If not applicable, so state. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

PPC launched its Coordinated Care Plan in South Carolina this year. Although the plan has not 

received its first year review, we do have a full Readiness Review report attached as Appendix 2. 

 

 

 

B.22 Identify and describe any regulatory action, or sanction, including both monetary and non-

monetary sanctions imposed by any federal or state regulatory entity against your organization 

within the last five (5) years. In addition, identify and describe any letter of deficiency issued by 

as well as any corrective actions requested or required by any federal or state regulatory entity 

within the last five (5) years that relate to Medicaid or CHIP contracts. Include your 

organization’s parent organization, affiliates, and subsidiaries. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC, its owners or affiliates, have not had any regulatory action, or sanction, including both 

monetary and non-monetary sanctions imposed by any federal or state regulatory entity within 

the last five (5) years. 

 

 

 

B.23 Provide a statement of whether your organization is currently the subject or has recently 

(within the past five (5) years) been the subject of a criminal or civil investigation by a state or 

federal agency other than investigations described in response to item B.6. If your organization 

has recently been the subject of such an investigation, provide an explanation with relevant 

details and the outcome. If the outcome is against your organization, provide the corrective 

action plan implemented to prevent such future offenses. Include your organization’s parent 

company, affiliates and subsidiaries. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC, its owners or affiliates, have not been the subject or have recently (within the past five (5) 

years) been the subject of a criminal or civil investigation by a state or federal agency other than 

investigations described in response to item B.6. 
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B.24 Submit client references (minimum of three, maximum of five) for your organization from 

major subcontractor; with at least one reference from a major subcontractor who have had with a 

state Medicaid agency or other large similar government or large private industry contract. Each 

reference must be from contracts within the last five (5) years. References for your organization 

shall be submitted to the State using the questionnaire contained in RFP Appendix GG. You are 

solely responsible for obtaining the fully completed reference check questionnaires, and for 

submitting them sealed by the client providing the reference, with your Proposal, as described 

herein. You should complete the following steps: 

 

a) Make a duplicate (hard copy or electronic document) of the appropriate form, as it 

appears in RFP Appendix GG (for your organization or for subcontractors, adding the 

following customized information: 

o Your/Subcontractor‘s name;  

o Geographic Service Area(s) for which the reference is being submitted;  

o Reference organization‘s name; and  

o Reference contact‘s name, title, telephone number, and email address. 

b) Send the form to each reference contact along with a new, sealable standard #10 

envelope;  

c) Give the contact a deadline that allows for collection of all completed questionnaires in 

time to submit them with your sealed Proposal; 

d) Instruct the reference contact to: Complete the form in its entirety, in either hard copy or 

electronic format (if completed electronically, an original should be printed for 

submission); 

o Sign and date it; 

o Seal it in the provided envelope; 

o Sign the back of the envelope across the seal; and  

o Return it directly to you. 

e) Enclose the unopened envelopes in easily identifiable and labeled larger envelopes and 

include these envelopes as a part of the Proposal. When DHH opens your Proposal, it 

should find clearly labeled envelope(s) containing the sealed references. 

 

THE STATE WILL NOT ACCEPT LATE REFERENCES OR REFERENCES 

SUBMITTED THROUGH ANY OTHER CHANNEL OF SUBMISSION OR MEDIUM, 

WHETHER WRITTEN, ELECTRONIC, VERBAL, OR OTHERWISE. 

 

Each completed questionnaire should include: Proposing Organization/Subcontractor‘s name; 

 GSA (s) for which the reference is being submitted; 

 Reference Organization‘s name; 

 Name, title, telephone number, and email address of the organization 

 contact knowledgeable about the scope of work; 

 Date reference form was completed; and 

 Responses to numbered items in RFP Attachment # (as applicable). 
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DHH reserves the authority to clarify information presented in questionnaires and may consider 

clarifications in the evaluation of references. However DHH is under no obligation to clarify any 

reference check information. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Three client references are attached in Appendix 3 of the original proposal.  

The references are from: 

 

(1) From a Hospital System that has a large Physician PHO and owned physician offices, 

(2) From South Carolina‘s largest primary care Patient Centered Medical Home (PCMH) 

with over 20 Centers and Close to 100 Providers, and 

(3) From Physician/medical director of multiple Rural Health Centers (RHC) 

 

We chose these multi-disciplinary references to give DHH perspective on how we work with 

hospitals, PCP PCMHs, and RHCs. All three work very close with South Carolina‘s DHHS, 

CMS and Medicaid (and Medicare) patients. 

 

In addition, we also asked the South Carolina Department of Health and Human Services for a 

reference, but the agency policy is that they do not serve as references.  

 

Please note that the agency director, Anthony Keck, and his deputy director, M. Melanie "Bz" 

Giese, RN, both know of our response to the CCN-S RFP.  

 

Ms. Giese let us know that if LA DHH contacts SCDHHS, they we will respond. 

 

The contact name and number at SCDHHS is as follows 

 

M. Melanie "Bz" Giese, RN 

Deputy Director 

Medical and Managed Care Services 

SC DHHS 

PO Box 8206 

1801 Main Street, J-1116 

Columbia, SC 29202 

803-898-0178 

803-255-8235 (fax) 

 

 

 

B.25 Indicate the website address (URL) for the homepage(s) of any website(s) operated, owned, 

or controlled by your organization, including any that the Proposer has contracted to be run by 

another entity as well as details of any social media presence ( e.g. Facebook, Twitter). If your 

organization has a parent, then also provide the same for the parent, and any parent(s) of the 

parent. If no websites and/or social media presence, so state. 
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PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC does not have a web site. Its owners, PPC and LIPA have websites. These two sites are 

www.palmettophysicianconnections.com and www.louisianaipa.com. 

 

 

 

B.26 Provide the following as documentation of financial responsibility and stability: 

 

 a current written bank references, in the form of a letter, indicating that the Proposer‘s 

business relationship with the financial institution is in positive standing; 

 

 two current written, positive credit references, in the form of standard business letters, 

from vendors with which the Proposer has done business or, documentation of a positive 

credit rating determined by a accredited credit bureau within the last 6 months; 

 

 a copy of a valid certificate of insurance indicating liability insurance in the amount of at 

least one million dollars ($1,000,000) per occurrence and three million dollars 

($3,000,000) in the aggregate; and 

 

 a letter of commitment from a financial institution (signed by an authorized agent of the 

financial institution and detailing the Proposer‘s name) for a general line of credit in the 

amount of five-hundred thousand dollars ($500,000.00). 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

As a newly created entity, LPC does not have prior financial statements. We ask DHH this 

requirement will be waived upon satisfying the performance bond requirement and minimum net 

worth requirements. At that time, LPC will secure the appropriate and needed insurance and 

financial items required by DHH. 

 

 

 

B. 27 Provide the following as documentation of the Proposer‘s sufficient financial strength and 

resources to provide the scope of services as required: 

 

 Copies of its financial statements for the past three (3) years. If the CCN is a subsidiary 

of a parent organization, the CCN shall submit its financial statements or those of its 

parent, whichever are available. If the CCN is a new entity, without a previous or parent 

entity, this requirement will be waived upon documentation of the performance bond and 

minimum net worth requirements. The financial statements must undergo an independent 

certified audit. The CCN is responsible for ensuring that this audit is performed. All 

audits should include: 

o The opinion of a certified public accountant; 

o A statement of revenue and expenses; 

http://www.palmettophysicianconnections.com/
http://www.louisianaipa.com/
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o A balance sheet; 

o A statement of changes in financial position; and 

o A copy of all management letters; 

 

 Provide the following pro forma financial statements for the CCN Louisiana operation. 

The pro forma financial statements should be prepared on an accrual basis by month for 

the first three years beginning with the first month of the proposed execution date of the 

Contract: 

o A statement of monthly revenue and expenses; 

o A monthly cash flow analysis; and 

o A balance sheet for each month; 

o Provide copies of its bank statements for all its accounts; and 

 

 Provide a monthly enrollment and revenue projection corresponding to the pro forma 

financial statements referenced above. 

 

 The CCN shall provide a statement, signed by its president or chief executive officer, 

attesting that no assets of the CCN have been pledged to secure personal loans.  

 

Proposer shall include the Proposer’s parent organization, affiliates, and subsidiaries. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

As a newly created entity, LPC does not have prior financial statements. We ask DHH this 

requirement will be waived upon satisfying the performance bond requirement and minimum net 

worth requirements. At that time, LPC will secure the appropriate and needed insurance and 

financial items required by DHH. 

 

Attached in Appendix 4 are the following 

 

 Pro forma financial statements for the CCN Louisiana operation.  

o A monthly enrollment and revenue projection; 

o A statement of monthly revenue and expenses; 

o A monthly cash flow analysis; and 

o A balance sheet for each month. 

 

 A statement, signed by chief executive officer, attesting that no assets of the CCN have 

been pledged to secure personal loans. 

 

We ask DHH to all us to provide copies of its bank statements for all accounts at the time we 
enter into a Contract with DHH. 
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Section C: Planned Approach to Project: 

 

C.1 Describe how you will launch a network and set up operations capable of supporting its 

membership and meeting the requirements of the RFP by January 1, 2012 for GSA ―A‖, March 1 

of 2012 for GSA ―B‖, or May 1 of 2012 for GSA ―C‖. 

 

Discuss your approach for meeting the implementation requirements and include: 

 

 A detailed description of your project management methodology. The methodology 

should address, at a minimum, the following: 

o Issue identification, assessment, alternatives analysis and resolution; 

o Resource allocation and deployment; 

o Reporting of status and other regular communications with DHH, including a 

description of your proposed method for ensuring adequate and timely reporting 

of information to DHH project personnel and executive management; and 

o Automated tools, including use of specific software applications. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Overview 

The project manager and many of the team members of LPC have recently launched a 

coordinated care network and set up operations supporting its membership and meeting the 

SCDHHS requirements for Medicaid managed care. This launch was in tandem with South 

Carolina‘s Medicaid expansion to transition over 100,000 new Medicaid beneficiates into 

coordinated care network, which begin March 1, 2011. The launch the team executed covered 45 

of 46 counties state-wide with over 1,000 primary providers under contract to include federally 

qualified health centers (―FQHC‖), rural health centers (―RHC‖) and hospital based providers. 

 

The launch and setting up operations supporting its membership by this team was successfully 

and this health plan has not reported any member grievances or issue regarding access to care 

within its first full quarter of operations. 

 

In addition to this recent launch, the team members have experience in other like launches in 

other states. To that end, the LPC team, its processes and systems are ready and positioned for a 

successful launch in Louisiana.  

 

The theme and approach to the launch in South Carolina (during the pre-launch and immediately 

after launch) was one of (1) ensuring access to care, (2) customer service and (3) contract 

compliance.  

 

Project Management Methodology 

The project management methodology the team has employed successfully in South Carolina 

and other states is the Event Chain Methodology.  
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This methodology helps to mitigate the effect motivational and cognitive biases in estimating 

and scheduling. In many cases of a start-up, project schedules move and there are often delays in 

the start of a program. As case in point is the South Carolina experience. The project plan (and 

the SCDHHS) estimated the launch of the network and operations to be in the Fall 2010. In 

addition the Medicaid expansion of 100,000 beneficiates was also targeted to begin on the Fall of 

2010 and the start of the new. But this launched was delayed to March 2011. 

 

The methodology also helps to simplify the process of defining risks and uncertainties in project 

schedules (i.e. the delay in South Carolina CCN launch by nearly 6 months) particularly by 

improving the ability to provide reality checks and to visualize multiple events. The Event Chain 

Methodology is used to perform more accurate quantitative analysis while taking into account 

such factors as relationships between different events and actual moments of the events. 

 

Issue identification, assessment, alternatives analysis and resolution 
LPC will implement performance measures and a business review process to the project plan to 

ensure operational efficiencies and ensure success. We will implement these performance 

measures and processes in order to ensure favorable medical, quality and financial outcomes. 

LPCs process will include formal weekly business reviews, i.e., key operational and statistical 

reports, meetings, and action plans to address areas needing improvement. The business review 

process looks to the leadership of the functional areas of the project plan to perform an 

evaluation each week and asks the following key questions: 

 

1) Where are you today? 

2) Were the previous weeks and the start-to-date targets met?  

3) Why are you in the current position?  What drove you to this level?  

4) What will you do ―tomorrow‖ to improve on the current results?   

5) If you have been progressively getting better, how will you sustain the 

favorable results? 

 

The answers to the key questions, which need to be part of the standard operating procedure, will 

allow LPC to successfully launch the LA CCN-S plan as proven by past performance in South 

Carolina. This type of review and discipline will also enable the team to move quickly from the 

tactical level of thinking to strategic level of thinking to execution and producing results. 

 

Taking this approach and paying close attention to the details have allowed us to identify issues 

and asses them in a multi-disciplinary team approach. This has allowed for team members facing 

challenges to get feedback and help from others on the team that may be primarily responsibility 

for a different functional area. As an example, the provider network leader (who is not a 

physician) may face issues with a particular physician and/or FQHC medical director. The 

medical director on the team, who may be focused on the care management operations, will hear 

the issue and may be able to assist by speaking as a peer with the physician in question and/or 

FQHC medical director in question. This often times helps and leads to a positive outcome. This 

type of review and brainstorming has allowed this team to look for alternatives by leveraging all 

the human capital on the team.  
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To that end, it takes the project manager to instill this type of philosophy in the team in order to 

get these type results. This also allows the team leader and chief executive of the plan to assess 

the team members and their ability and willingness to help, support and leverage each other. And 

there have been occasions when some team members may not embrace this team philology, 

which lead to a counseling, performance improvement and/or termination off the team. So, the 

team leader has to be a good project manager, a good leader and a good manager. 

 

The business review process is a proven tool in effectively managing the operations, monitoring 

performance, ensuring cost containment and quality improvement in a Medicaid managed care 

setting.  It is been used by a number of successful Medicaid plans and programs of all sizes and 

in several launches and turn-around of coordinate care plans. 

 

Resource allocation and deployment 

The project plan will be divided into key functional areas. These areas are 

 

1. Health Plan Operations and Executive 

2. Compliance 

3. Medical Directors and Medical Advisors 

4. Care Management 

5. Provider Relations 

6. Member Service and Outreach 

7. Financial Operations 

8. Regulatory Affairs 

9. Government Relations 

10. Information Systems (includes claims operations) 

 

LPC has more twenty (20) team members to launch the business covering ten functional areas. In 

addition to these team members on board, there will be upwards to ten (10) additional support 

staff to ensure the project is complete and successful. As a frame of reference, the South Carolina 

launch was successfully completed (state-wide) with fifteen (15) team members and support 

staff. 

 

Reporting of status and other regular communications with DHH 

Our recommendation would be to have weekly status meetings with DHH to share with DHH the 

status and progress of the project plan. These status meetings would include sharing with DHH a 

full report on results of the project, identifying the successes, lessons learned and specifically 

issues/barriers that need attention. 

 

Automated tools 

The team will use Microsoft products such a Project Plan, Excel and Access. Access will help 

create and maintain needed databases of information (i.e. provider listings, provider 

demographics, provider locations by parishes, etc.) and gives the team a way to run queries and 

sort through data efficiently and quickly. 
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C.2 Provide a work plan for the implementation of the Louisiana Medicaid CCN Program. At a 

minimum the work plan should include the following: 

 

 Tasks associated with your establishment of a ―project office‖ or similar organization by 

which you will manage the implementation of the CCN Program; 

 

 An itemization of activities that you will undertake during the period between the 

awarding of this procurement and the start date of the CCN Program. These activities 

shall have established deadlines and timeframes and as needed conform to the timelines 

established under this RFP for deliverables. 

o All activities to prepare for and participate in the Readiness Review Process; and 

o All activities necessary to obtain required contracts for mandatory health care 

providers as specified in this RFP. 

 

 An estimate of person-hours associated with each activity in the Work Plan; 

 

 Identification of interdependencies between activities in the Work Plan; and 

 

 Identification of your expectations regarding participation by DHH and/or its agents in 

the activities in the Work Plan and dependencies between these activities and 

implementation activities for which DHH will be responsible. (In responding the CCN 

shall understand DHH shall not be obligated to meet the CCN‘s expectation.) 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

The “project office”  

The ―project office‖ will be the headquarters of LPC. This office is located at:  

Louisiana Physician Connections, LLC 

7936 Office Park Blvd. 

Suite A 

Baton Rouge, LA 70809 

 

Itemization of activities 

There are ninety-four (94) items listed in the work plan that LPC will need (and in some cases 

has begun) to undertake during the period between the awarding of this procurement and the start 

date of the CCN Program. All activities have established deadlines and timeframes and are 

activities to prepare for and participate in the Readiness Review Process; and are activities 

necessary to obtain required contracts for mandatory health care providers as specified in this 

RFP. Below is the itemization of activities. 

 

Secure LPC Headquarters  and "Project Office" 

 1 The LPC Headquarters will be in Baton Rouge and will also serve as "Project Office" 

Finance and Compliance 

 2 Fund Company with Local La Bank 

 3 Secure Bonds: Performance, Fidelity, Surety 
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 4 Secure Insurance: Workers Comp, EE Health, E&O, D&O, Gen. Liab, Key Man Life 

 5 GL System Ready and Tested 

 6 Provider Claims Payment and Capitation System Ready and Tested 

 7 A/P System Loaded with all Provider W-9 

 8 A/P System Loaded with all Provider EFTs 

 9 P&Ps for All Functional Departments (100+ P&Ps) 

Member Material (Mbr Material at 6th Grade Reading Level) 

 10 Member Material for New Member Packet 

 11 First Draft New Member Packet 

 12 Essential Letters for MedHOK 

 13 Member Handbook 

 14 Submission of Final Member Packet to DHH for Approval 

 15 Final Approved Member Packet Ready 

 16 Promotional Materials Secured and Submit to DHH for Approval 

 17 Secure Fulfillment for Member ID Cards and All Collateral Material 

 18 Appeals and Grievance Letters 

 19 Case and Disease Management Letters 

 20 Submit All Member Material for Needed Translations 

IS/IT   

 21 Server, Back-Up and VPNs 

 22 Care Plans Acquired 

 23 Care Plans Loaded and Tested 

 24 Care Management Modules of MedHOK Tested 

 25 Member and Provider Service Modules of MedHOK Tested 

 26 Develop IDs for Nurse Response CSRs 

 27 Develop IDs for Call Center CSRs 

 28 Set-Up Print Que for Letters, HRAs 

 29 Develop Web Site with Member and Provider Portals 

 30 Testing with FI 

 31 Testing with Enrollment Broker 

 32 New Health Plan Setup with FI 

 33 Develop and submit test file 

 34 Develop and submit test error file 

 35 Transmit weekly provider file to FI/Enrollment Broker 

 36 Test Monthly member listings 

 37 Test Transmit monthly member listing (834 format)  

 38 Report Files - Test exchange with FI 

 39 Develop benefit grid for FI/Enrollment Broker 

Care Management 

 40 Review and document DHH contract requirements 

 41 Prior Authorization Protocols 
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 42 Disease Management Program 

 43 Case Management Program 

 44 Benefit Design/System Set-up 

 45 Review and Approval of NR Triage workflows 

 46 Review and Approval of NR Triage guidelines/dispositions/care advice 

 47 Review and Approval of NR Health Education 

 48 Test OB Registration 

 49 Test Health Risk Assessment (HRA) 

 50 Benefit Design/System Set-up 

Provider Network 

 51 Contract with Primary Care To Meet Network Adequacy - GSA 1 

 52 Contract with Primary Care To Meet Network Adequacy - GSA 2 

 53 Contract with Primary Care To Meet Network Adequacy - GSA 3 

 54 Develop Provider Directory  

 55 Load All Providers in Provider Database 

 56 Develop Provider Manual 

 57 Provider Orientation to Network Providers 

 58 Submit Executed Contracts to DHH 

 59 Ancillary - Contract and/or Ensure Access to Care for these: 

 60 Pharmacy 

 61 Vision 

 62 Dental  

 63 Hearing 

 64 DME/Medical Supplies 

 65 OTC and other value added benefits 

 66 Transportation 

 67 Lab 

 68 Behavioral Health  

 69 Credentialing of all Contracted Providers 

 70 Configuration of System 

 71 New Provider Orientation Packet 

Telecom 

 72 Acquire Telecom System 

 73 Execute Agreement with Carrier 

 74 Implementation of Phone System 

 75 Determine  telecom structure to transfer to appropriate areas (internal/external) 

 76 Setup  telecom structure to transfer to appropriate areas (internal/external) 

 77 Announcements (Engl/Spanish) 

 78 Greeting Script (Engl/Spanish) 

 79 Greeting Phone Tree (Engl/Spanish) 

 80 Place test calls before Go Live 
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 81 Test Transfers to Language Line 

 82 Test Transfers to Nurse Response 

 83 Test Transfers to FI and/of DHH 

 84 Nurse Response Implementation 

 85 Language Line Implementation 

Human Resources and Staff Training 

 86 Recruit For All Key Personal and Staff 

 87 Interview Process 

 88 Develop CSR Training Guides 

 89 Orientation of all staff and training 

Reports 

 90 Calendar of all Monthly Files/Reports 

 91 Determine specific reports needed for Go-Live -- Contract Requirement 

 92 Determine specific reports needed for Go-Live -- Management Reports 

 93 MedHOK To Create Needed Reports Per Contract 

 94 Test Reports 

 

 

 

Estimate of person-hours 

The total estimate of person-hours for all activities is 5,512 hours. This estimate is approximately 

two (2) to three (3) months of work spread over the LPC team of twenty members. In addition, 

the activities average to approximate five (5) per team member. 

 

This estimate of two to three months of work is in line with previous coordinated care 

implementations. 

 

Identification of interdependencies between activities in the Work Plan 

The most critical aspect of the plan is the people. The necessary number of qualified personnel 

will be a requirement in order for the planning to lead to execution. To that end, LPC has secured 

the needed personnel to ensure this primary interdependency is satisfied. 

 

One can argue that all items have some level of dependency and/or interdependencies, but we 

have identified 50 of the 94 items that have a key and critical dependency and/or 

interdependencies. This suggests that over half of the activities necessary to complete the work 

plan for the implementation of the Louisiana Medicaid CCN Program have a critical dependency 

and/or interdependency. Those critical dependencies and/or interdependencies are listed in the 

work plan next to each associated activity. 

 

Identification of DHH expectations 

As noted above, LPC recommends having weekly status meetings with DHH to share with DHH 

the status and progress of the project plan. These status meetings (similar to the meetings 

SCDHHS and PPC had) would include sharing with DHH a full report on results of the project, 

identifying the successes, lessons learned and specifically issues/barriers that need attention. 
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LPC asks that DHH play a very close role with the FI and/or enrollment broker. In past 

implementations, the state agencies‘ ability to work with the FIs and/or enrollment brokers in 

concert with the CCN has been critical to the success of testing and the CCN meeting many of its 

internal deadlines and deliverables to the state agency. 

 

 

 

C.3 Describe your Risk Management Plan. 

 At a minimum address the following contingency scenarios that could be encountered 

during implementation of the program: 

 

o Delays in building the appropriate Provider Network as stipulated in this RFP; 

o Delays in building and/or configuring and testing the information systems within 

your organization‘s Span of Control required to implement the CCN program; 

o Delays in hiring and training of the staff required to operate program functions; 

o Delays in the construction and/or acquisition of office space and the 

delivery of office equipment for staff required to operate program functions; 

o Delays in enrollment processing during the implementation of CCN; and 

o Delays in the publication of marketing and related materials and/or the 

delivery of these materials to DHH and/or its agents. 

 

 For each contingency scenario identified in the Proposal, at a minimum the Risk 

Management Plan must include the following: 

 

o Risk identification and mitigation strategies; 

o Risk management implementation plans; and 

o Proposed or recommended monitoring and tracking tools. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

Risk Management Plan - Tracking and Risk Identification 
LPC has developed a budget and pro forma to ensure we stay on target with minimum net worth 

requirements and to ensure we stay with administrative costs vis-à-vis a new company (please 

see pro formas in Appendix 4). In addition, LPC has developed an implementation plan that has 

been used and tested in prior successful launches for similar businesses. You can see copies of 

these plans in the response to C.4 below. 

 

LPC and its implementation manager will lead a process to monitor results of these two key 

plans in order to track and identify results and performance against the plans. To that end the 

approach to the review will help the team develop mitigation strategies and contingency plans. 

 

The implementation manager will: 

(1) execute the event chain project management methodology as described above in the 

response to C.1 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 40 - 

 

(2)  on-going dialogue and discussion with each team leader and other members of the 

implementation team; 

(3) have a formal review sessions weekly (as described above in the response to C.1) to – 

a. Identify Issues, 

b. Assess Issues, 

c. Develop Alternative, and 

d. Execute Resolutions to all issues. 

(4) keep DHH updated on progress relative to the plans and any issues (with recommended 

solution(s)) that the team may experience. 

 

Building the appropriate Provider Network as stipulated in this RFP 
The LPC team has launched other like CCNs and the provider network is one of the most critical 

pieces to a successful launch. Considering the lessons learned from prior implementations, LPC 

has been able to secure over 2,000 providers prior to our initial bid. This list of providers (see 

Appendix 5) covers over 40 Parishes, over 500 PCPs and over 1,800 specialists. Part of our risk 

management approach in this area is one of taking the approach to secure as large of a network 

for the GSAs well in advance of go-live.  

 

Furthermore, we will minimize this risk of provider network issues as LPC has a unique 

relationship with LIPA. LIPA is 50% owners in the LPC. This risk management strategy will 

help ensure LPC has an adequate provider network. 

 

Building and/or configuring and testing the information systems within your organization’s 

Span of Control required to implement the CCN program and construction and/or 

acquisition of office space 

 

This too is a lesson learned from prior implementations. The principals of LPC located a building 

and location in Baton Rouge to be the LPC headquarters. Next, we looked for a building that was 

wired and preferably wired for a health plan with call center and medical management areas. 

After searching for some time, we found such a location to ensure risk mitigation in this area. 

The building is located at – 

 

7936 Office Park Blvd. 

Suite A 

Baton Rouge, LA 70809 

 

This building/location comes ready and prepared with office furniture, office equipment, high 

speed telecom and all within the city limits of Baton Rouge. We will be located within minutes 

from LA DHH. 

 

Furthermore, we have systems that have been tested and currently in operations with South 

Carolina Department of Health and Human Services for a CCN-S type of program. And our 

systems have been tested and currently in operations with SCDHHSs FI and enrollment broker, 

Maximus. Hence, we have the system ready and turnkey for the CCN-S program in Louisiana. 
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During the prior two months, we have been performing due diligence on the building and its 

capabilities to ensure risk mitigation in this area. 

 

Hiring and training of the staff required to operate program functions 
The lessons learned from prior implementations cannot be underscored enough. In this area, we 

began the recruitment process in May 2011, anticipating a successful outcome to our proposal, 

and we have identified and have commitments for all key staff with the exception of the 

compliance officer. 

 

We currently are in discussion with an executive to fill this role but cannot join the team until 

mid-August due to a non-complete with a former employer.  

 

The trainings for the LA staff are expected to be more efficient than prior implementations due to 

the lessons learned from successful implementing this type of program in South Carolina and 

other states. 

 

Enrollment processing during the implementation of CCN 
The biggest impact to enrollment processing delays is an impact to the LPCs cash position and 

cash burn rate. This was experienced recently in South Carolina with close to a four month 

enrollment delay. LPC is taking the position, as it did in previous launches, to ensure the needed 

liquid capital in acquired and phase positions prior to the actual go-live date. 

 

Securing a turnkey building and leveraging our turnkey systems was also part of the strategy to 

mitigate impact to capital in the event of enrollment processing delays. 

 

Publication of materials and/or the delivery of these materials to DHH and/or its agents. 

LPC will use existing fulfillment vendors to ensure publication of marketing and related 

materials and/or the delivery of these materials to DHH and/or its agents are on time. Our 

experience has been favorable when using professional printing and fulfillments houses for these 

efforts. This approach will mitigate said risk. 

 

 

 

C.4 Provide a copy of the Work Plan, generated in Microsoft Project or similar software product 

that includes the aforementioned implementation activities along with the timeframes, person-

hours, and dependencies associated with these activities. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

The Work Plans 

Below, please see the work plan for the implementation of the Louisiana Medicaid CCN 

Program. In addition, we are also attaching the work plan for the implementation of the South 

Carolina Medicaid CCN Program that PPC and the SCDHHS participated. This plan was 

reviewed bi-weekly between SCDHHS and PPC. This plan was driven by SCDHHS and coupled 

with our own internal plan, helped drive the South Carolina Medicaid CCN implementation to 

success. 
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Louisiana Physician Connections:  
Work Plan for the Implementation of the Louisiana Medicaid CCN Program - Go-Live Jan 01, 2012 
Updated 6/5/2011               

ID TASK NAME 
Responsible 
Party/Lead 

Area 

Estimated 
Person 
Hours 

Key Dependencies / 
Interdependencies 

START FINISH Notes STATUS 

A 
Secure LPC Headquarters  and 

"Project Office" 
              

1 
The LPC Headquarters will be in 
Baton Rouge and will also serve 

as "Project Office" 
PM 20   4/1 5/31 

Location of office is 7936 
Office Park Blvd. Suite A, 
Baton Rouge, LA 70809 

Comple
te 

B Finance and Compliance               

1 Fund Company with Local La Bank CFO 24   6/1 8/1     

2 Secure Bonds: Performance, 
Fidelity, Surety 

CFO 
40 Insurance Markets 6/1 8/1     

3 
Secure Insurance: Workers Comp, 
EE Health, E&O, D&O, Gen. Liab, 
Key Man Life 

CFO 

40 Insurance Markets 6/1 9/1     

4 GL System Ready and Tested CFO 40 IT/IS 6/1 9/1     

5 
Provider Claims Payment and 
Capitation System Ready and 
Tested 

CFO 

40 IT/IS 6/1 9/1     

6 
A/P System Loaded with all 
Provider W-9 

CFO 
40 IT/IS 6/1 9/1     

7 
A/P System Loaded with all 
Provider EFTs 

CFO 
40 IT/IS 6/1 9/1     

8 
P&Ps for All Functional 
Departments (100+ P&Ps) 

PM 160   6/15 8/15     
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C 
Member Material (Mbr Material 

at 6th Grade Reading Level) 
              

1 
Member Material for New 
Member Packet 

Member 
Service 

40   6/1 8/1     

2 First Draft New Member Packet 
Member 
Service 

24   6/1 8/15     

3 Essential Letters for MedHOK 
Member 
Service 

24   7/1 8/15     

4 Member Handbook 
Member 
Service 

80   7/1 8/15     

5 
Submission of Final Member 
Packet to DHH for Approval 

Member 
Service 4   8/1 8/15     

6 
Final Approved Member Packet 
Ready 

Member 
Service 40   TBD 10/1     

7 
Promotional Materials Secured 
and Submit to DHH for Approval 

Member 
Service 40   9/1 10/15     

8 
Secure Fulfillment for Member ID 
Cards and All Collateral Material 

Member 
Service 40   8/1 8/15     

9 Appeals and Grievance Letters 
Member 
Service 

24   7/1 7/15     

10 
Case and Disease Management 
Letters 

Member 
Service 24   7/1 7/15     

11 
Submit All Member Material for 
Needed Translations 

Member 
Service 4   8/1 9/1     

D IS/IT               

1 Server, Back-Up and VPNs IT 40   8/1 8/15     

2 Care Plans Acquired IT 24   8/1 8/15     

3 Care Plans Loaded and Tested IT 24   8/1 8/15     

4 
Care Management Modules of 
MedHOK Tested 

IT 
24   8/1 8/15     
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5 
Member and Provider Service 
Modules of MedHOK Tested 

IT 
24   8/1 8/15     

6 
Develop IDs for Nurse Response 
CSRs 

IT 
24   8/1 8/15     

7 Develop IDs for Call Center CSRs IT 24   8/1 8/15     

8 
Set-Up Print Que for Letters, 
HRAs 

IT 
24   8/1 8/15     

9 
Develop Web Site with Member 
and Provider Portals 

IT 
160   8/1 9/1     

10 Testing with FI IT 160 FI/Enrollment Broker TBD 11/1     

11 Testing with Enrollment Broker IT 160 FI/Enrollment Broker TBD 11/1     

12 New Health Plan Setup with FI IT 24 FI/Enrollment Broker TBD 11/1     

13 Develop and submit test file IT 40 FI/Enrollment Broker TBD 11/1     

14 Develop and submit test error file IT 40 FI/Enrollment Broker TBD 11/1     

15 Transmit weekly provider file to 
FI/Enrollment Broker 

IT 
40 FI/Enrollment Broker TBD 11/1     

16 Test Monthly member listings IT 40 FI/Enrollment Broker TBD 11/1     

17 Test Transmit monthly member 
listing (834 format)  

IT 
40 FI/Enrollment Broker TBD 11/1     

18 Report Files - Test exchange with 
FI 

IT 24 FI/Enrollment Broker TBD 11/1     

19 Develop benefit grid for 
FI/Enrollment Broker 

IT 24   TBD 11/1     

E Care Management               

1 Review and document DHH 
contract requirements 

MD 40   8/1 9/1     

2 Prior Authorization Protocols MD 80   8/1 9/1     

3 Disease Management Program MD 80   8/1 9/1     

4 Case Management Program MD 80   8/1 9/1     

5 Benefit Design/System Set-up MD 24 IT/IS 8/1 9/1     
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6 
Review and Approval of NR Triage 
workflows 

MD 
80   8/1 9/1     

7 
Review and Approval of NR Triage 
guidelines/dispositions/care 
advice 

MD 

80   8/1 9/1     

8 
Review and Approval of NR 
Health Education 

MD 
80   8/1 9/1     

9 Test OB Registration MD 16 IT/IS 8/1 9/1     

10 
Test Health Risk Assessment 
(HRA) 

MD 
16 IT/IS 8/1 9/1     

11 Benefit Design/System Set-up MD 16 IT/IS 8/1 9/1     

F Provider Network               

1 Contract with Primary Care To 
Meet Network Adequacy - GSA 1 

PR 160 
Provider Willingness to 

Contract 
10/1 10/1     

2 Contract with Primary Care To 
Meet Network Adequacy - GSA 2 

PR 
320 

Provider Willingness to 
Contract 

12/1 12/1     

3 Contract with Primary Care To 
Meet Network Adequacy - GSA 3 

PR 
480 

Provider Willingness to 
Contract 

2/1 2/1     

4 Develop Provider Directory  PR 40   7/15 9/1     

5 Load All Providers in Provider 
Database 

PR 
80   8/1 TBD     

6 Develop Provider Manual PR 40   8/1 9/15     

7 
Provider Orientation to Network 
Providers 

PR 
320   2/14 2/14     

8 
Submit Executed Contracts to 
DHH 

PR 
4   2/7 2/7     

9 Ancillary - Contract and/or Ensure 
Access to Care for these: 

PR 
320 

Provider Willingness to 
Contract 

10/1 10/1     

10 
Pharmacy 

    
Provider Willingness to 

Contract 
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11 
Vision 

    
Provider Willingness to 

Contract 
        

12 
Dental  

    
Provider Willingness to 

Contract 
        

13 
Hearing 

    
Provider Willingness to 

Contract 
        

14 
DME/Medical Supplies 

    
Provider Willingness to 

Contract 
        

15 OTC and other value added 
benefits 

    
Provider Willingness to 

Contract 
        

16 
Transportation 

    
Provider Willingness to 

Contract 
        

17 
Lab 

    
Provider Willingness to 

Contract 
        

18 
Behavioral Health  

    
Provider Willingness to 

Contract 
        

19 Credentialing of all Contracted 
Providers 

PR 
320   10/1 10/1     

20 Configuration of System PR 40 IT/IS 10/1 10/1     

21 New Provider Orientation Packet PR 24   7/1 8/1     

G Telecom               

1 Acquire Telecom System IS/Telecom 40   7/1 8/1     

2 Execute Agreement with Carrier IS/Telecom 24   7/1 8/15     

3 Implementation of Phone System IS/Telecom 80 IT/IS 7/1 8/25     

4 
Determine  telecom structure to 
transfer to appropriate areas 
(internal/external) 

IS/Telecom 

24 IT/IS 7/1 8/25     

5 
Setup  telecom structure to 
transfer to appropriate areas 
(internal/external) 

IS/Telecom 

24 IT/IS 7/1 8/25     
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6 Announcements (Engl/Spanish) 
IS/Telecom 

16 
Acquisition of Phone 

System 
7/1 8/25     

7 Greeting Script (Engl/Spanish) 
IS/Telecom 

16 
Acquisition of Phone 

System 
7/1 8/25     

8 
Greeting Phone Tree 
(Engl/Spanish) 

IS/Telecom 
16 

Acquisition of Phone 
System 

7/1 8/25     

9 Place test calls before Go Live 
IS/Telecom 

8 
Acquisition of Phone 

System 
  TBD     

10 Test Transfers to Language Line 
IS/Telecom 

8 
Acquisition of Phone 

System 
  10/1     

11 Test Transfers to Nurse Response 
IS/Telecom 

8 
Acquisition of Phone 

System 
  10/1     

12 Test Transfers to FI and/of DHH 
IS/Telecom 

8 
Acquisition of Phone 

System 
  10/1     

13 Nurse Response Implementation IS/Telecom 40   9/1 10/1     

14 Language Line Implementation IS/Telecom 40   9/1 10/1     

H 
Human Resources and Staff 

Training 
              

1 
Recruit For All Key Personal and 
Staff 

HR 320 
Qualified Applicant Pool 

in La 
6/1 9/1 

 
  

2 Interview Process 
HR 

160 
Qualified Applicant Pool 

in La 
6/1 9/1     

3 Develop CSR Training Guides HR 40   8/1 8/15     

4 
Orientation of all staff and 
training 

HR 
80   8/1 8/25 

Continue post 08/25 with 
new staff 

  

I Reports               

1 
Calendar of all Monthly 
Files/Reports 

PM 8 IT/IS 9/1 11/1     

2 
Determine specific reports 
needed for Go-Live -- Contract 
Requirement 

PM 

8 IT/IS 9/1 11/1     
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3 
Determine specific reports 
needed for Go-Live -- 
Management Reports 

PM 

8 IT/IS 9/1 11/1     

4 
MedHOK To Create Needed 
Reports Per Contract 

PM 
8 IT/IS 9/1 11/1     

5 Test Reports PM 40 IT/IS 9/1 11/1     

  GO LIVE Team 
           

5,512  
                                                        

50  
  1/1     

 

WORK PLAN  

FOR THE IMPLEMENTATION OF SOUTH CAROLINA MEDICAID CCN PROGRAM – YEAR 2011 

Sect # Task 
Submission 

Date 
Status 

Resp 
Party 

Comments 

A   Application Process         

  1 Submission of Letter of Intent 07/26/10 (Mon) Submitted PPC   

  2 
Submission of Application 
Packet  

10/06/10 (Wed) Submitted PPC 
Initial business plan lacked sufficient 
detail: Monthly operational expenses & 
projections 

  3 
Schedule follow-up meeting to 
review financial submission 

10/19/10 (Tue) Completed SCDHHS   

  4 
Additional business plan 
information provided 

10/22/10 (Fri) Completed PPC   

  4.a 
  Reviewed additional business 
plan info 

10/25/10 (Mon) Completed SCDHHS   

  4.b   Exit Strategy 11/29/10 (Mon) Completed PPC   

  5 
Submission of application 
outline to SCDHHS Executive 
staff 

12/01/10 (Wed) Completed SCDHHS   

  6 Approval of Application Packet TBA Not Started SCDHHS 
CSO needs to respond to CCME audit 
and acceptance by SCDHHS staff 

B   Information Technology         
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  1 
Identify IT contact to SCDHHS 
via email 

10/06/10 (Wed) Completed PPC   

  2 Send Q&A sheet to CSO 10/06/10 (Wed) Completed SCDHHS   

  3 Send MHN Folder  11/12/10 (Fri) Completed SCDHHS   

  4 Return Q&A 11/12/10 (Fri) Completed PPC   

  5 Install Connect Direct Software 11/12/10 (Fri) Completed PPC   

  6 Set up Extranet 10/06/10 (Wed) Completed SCDHHS   

  7 Send test files to CSO 11/12/10 (Fri) Completed SCDHHS   

  8 Verify test files and respond On Going 
Under 
Review 

PPC 
Mock files to be developed by 
SCDHHS for running in test mode 

  9 HIPAA Setup with Clemson   Not Started SCDHHS   

  10 Clemson add new CSO   Not Started SCDHHS   

  10.a 
  Assign New Medicaid 
Provider ID 

  Not Started SCDHHS 
Ernestine to provide (tentatively 
PCM160) 

C   Enrollment Broker         

  1 New Health Plan Setup   Not Started     

  1.a 
  Create new health plan in 
MAXe 

03/01/11 (Tue) Not Started Maximus   

  1.b 
  Update reporting to accept 
new health plan data 

03/01/11 (Tue) Not Started Maximus   

  2 Weekly Provider Files   Not Started     

  2.a   Develop and submit test file 01/24/11 (Mon) Not Started PPC   

  2.b 
  Develop and submit test error 
file 

01/25/11 (Tue) Not Started Maximus   

  2.c 
  Transmit weekly provider file 
to Maximus 

02/15/11 (Tue) Not Started PPC   

  2.d 
  Accept weekly provider file 
from MHN 

02/15/11 (Tue) Not Started Maximus   

  2.e 
  Transmit capacity file to 
Maximus 

  Not Started SCDHHS   

  3 Monthly member listings   Not Started     
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  3.a 
  Transmit monthly member 
listing (834 format) to CSO 

02/25/11 (Fri) Not Started Maximus   

  3.b 
  Accept monthly member 
listing (834 format) from MAXe 

02/25/11 (Fri) Not Started PPC   

  4 Monthly Report Files   Not Started     

  4.a 
  Transmit monthly report files 
to CSO 

02/25/11 (Fri) Not Started Maximus   

  4.b 
  Accept monthly report files 
from MAXe 

02/25/11 (Fri) Not Started PPC   

  5 
Update SCHCC website with 
new health plan information 

03/01/11 (Tue) Not Started Maximus   

  6 
Add new health plan to 
marketing materials 

03/01/11 (Tue) Not Started Maximus 
Need to add CSO to Peel & Stick 
health plan labels 

  7 
Add new health plan to benefit 
grids 

03/01/11 (Tue) Not Started Maximus Grids for adults and children 

  7.a 
  Develop CSO benefit 
overviews 

02/09/11 (Wed) Not Started PPC   

  7.b 
  Approve CSO benefit 
overviews 

02/14/11 (Mon) Not Started SCDHHS   

  7.c 
  Email CSO benefit overview 
to Maximus 

02/15/11 (Tue) Not Started SCDHHS   

  8 
Update IVR with new health 
plan 

03/01/11 (Tue) Not Started Maximus   

D   PPC P&P Review         

  1 P&P Submission 10/21/10 (Thu) Submitted PPC Word format requested 

  2 P&P Review 11/02/11 (Wed) Completed     

  2.a   Resubmission of P&P TBA Not Started PPC 
Goes along with CCME audit 
suggestions 

  3 P&P Approval TBA Not Started SCDHHS   

E   PPC Contract Review         

  1 Model Contract Submission 08/26/10 (Thu) Submitted PPC 
Initial contract submission did not meet 
required standards 

  1.a 
  Initial Resubmission Model 
Contract 

09/24/10 (Fri) Submitted SCDHHS 
Resubmission rejected and returned to 
PPC 10/19/2010 
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  1.b 
  Second Resubmission Model 
Contract 

10/11/10 (Mon) Submitted     

  2 Model Contract Approval 10/15/10 (Fri) Approved SCDHHS 
11/17- Allowed PPC to resubmit rate 
page without a fixed rate 

  3 
Provider Application 
Submission 

11/05/10 (Fri) Submitted PPC   

  4 Provider Application Approval 11/08/10 (Mon) Approved SCDHHS   

F   EQRO Readiness Review         

  1 Scheduling 12/15/2010 Completed CCME   

  2 Audit 12/16/2011 Completed CCME   

  3 Completion  1/6/2011 Completed CCME   

  4 
Submission of Plan of 
Correction (if needed) 

1/31/2011 Not Started PPC   

  5 
Plan of Correction 
Implementation 

TBA Not Started SCDHHS   

G   Enrollment Package         

  1 Signed Contract 01/12/11 (Wed) Completed SCDHHS   

  2 
Enrollment Form (SCDHHS 
219-HMO) 

01/06/11 (Thu) Completed SCDHHS   

  3 Minority Business Form 01/06/11 (Thu) Completed SCDHHS   

  4 
Disclosure of Ownership and 
Controlling Interest Form 
SCDHHS1513 (02/09) 

01/06/11 (Thu) Completed SCDHHS   

  5 
Form W-9 Taxpayer 
Identification  

01/06/11 (Thu) Completed SCDHHS   

  6 Drug Free Workplace Form 01/06/11 (Thu) Completed SCDHHS   

  7 EFT Authorization Form 01/06/11 (Thu) Completed SCDHHS   

  8 
Certification Relating to 
Restrictions on Lobbying 

01/06/11 (Thu) Completed SCDHHS   

  9 

Certification Regarding 
Debarment, Suspension, 
Ineligibility and Voluntary 
Exclusion 

01/06/11 (Thu) Completed SCDHHS   
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  10 
Nonresident Taxpayer 
Registration Affidavit 

01/06/11 (Thu) Completed SCDHHS   

  11 
Enrollment Package 
Submission 

01/06/11 (Thu) Completed PPC   

  12 Enrollment Package Approval 01/07/11 (Fri) Completed SCDHHS   

H   Contract Submission         

  1 Contract Signature 1/11/2011 Completed SCDHHS 
Contract must be signed by agency 
director 

  2 Contract Submission to CMS 1/12/2011 Completed SCDHHS   

  3 CMS Review TBA 
Under 
Review 

CMS   

  4 CMS Approval TBA Not Started CMS   

I   MMIS - PPC Enrollment         

  1 Activate Provider ID    Not Started SCDHHS   

  1.a   Provider Enrollment Form    Not Started SCDHHS 
Submit Provider Enrollment Form to 
Depart of Contracts to sign & forward 
to MCCS  

  1.b   Validate Provider ID    Not Started SCDHHS 
Validate provider ID loaded into MMIS 
with the correct effective date 

  2 
Activate MHN Rate in MMIS 
system  

  Not Started SCDHHS   

  2.a   MCO Rate Form     Not Started SCDHHS 
Submit MCO Rate Form to Depart of 
Contracts for signature & forward to 
MCCS  

  2.b   Validate MHN Rate    Not Started SCDHHS 
Validate the MHN rate loaded into 
MMIS with correct effective date 

J   PPC Network Review         

  1 
Network Providers by County 
Submission 

ongoing 
Under 
Review 

PPC 
Begin late December, early January 
depending upon EQRO 

  2 
Network Providers by County 
Approval 

2/7/2011 Not Started SCDHHS 
2/7/11 date to meet 3/1/11 
assignments 
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C.5 Provide a roster of the members of the proposed implementation team including the group 

that will be responsible for finalizing the Provider network. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Below is the roster of members to the proposed implementation team including the group that 

will be responsible for finalizing the Provider network. 

 

 

Project Leader and 

Implementation Manager:  - Cesar D. Martinez, MBA, MPA  

 

Health Plan Operations 

and Provider Network:   - Leon Langley (Team Leader) 

      Terri Massett  

      Charita Harmon, MSM  

      Laurie Petty  

 

Compliance:    - Susan Bowling (Team Leader) 

Dorothy Prudhomme 

 

Care Management and  

Medical Advisors:    - Durwin Walker, MD (Team Leader) 

Cheri Miller  

Lisa Gauthier  

Pat Davidson 

 

 

Claims and Information Systems: - Bobby Stewart (Team Leader) 

Anil Kottoor, MBA  

Vig Ponnusamy  

 

Member Service & Outreach: - Jill Purser (Team Leader) 

Dianne Minasian  

 

Financial Operations:  - David Hart, CPA  

 

Regulatory Affairs:   - Robert Kerr, CPA  
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C.6 Provide the resume of the Implementation Manager (the primary person responsible for 

coordinating implementation activities and for allocating implementation team resources). 

PROPOSAL RESPONSE FOR ALL GSAs: 

Resume of  Cesar D. Martinez, Implementation Manager. 
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Section D: Member Enrollment and Disenrollment (Section 10 of the RFP) 

 

D.1 Describe your enrollment procedure requirements, including how you will ensure that you 

will coordinate with DHH and its Agent. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

The IT system will maintain a member enrollment file, synchronized with appropriate vendors, 

FIs and/or LA DHH, providers, and other stakeholders with the most current available 

enrollment information.  The system empowers DHH and all its vendors in the CCN program to 

communicate and coordinate using a common data set that includes all relevant member data.  

 

In addition, LPC will be governed by enrollment policies and procedures. LPC will accept each 

individual who is enrolled in or assigned to its member panel by the DHH or its agent.  

According to 42 CFR 438.6, LPC will not on the basis of health status or need for health care 

services: (1) discriminate against individuals eligible to enroll; (2) discriminate against 

individuals eligible to enroll on the basis of race, color, or national origin; or (3) use any policy 

or practice that has the effect of discriminating on the basis of race, color or national origin. 

 

In accordance with the Balanced Budget Act of 1997, the LA DHH, the enrollment broker, and 

LPC, will provide enrollment notices, informational materials, and instructional materials 

relating to enrollees and potential enrollees in a manner and format that shall be easily 

understood and at the 6
th

 grade reading level.  LPC will have in place a mechanism to help 

enrollees and potential enrollees understand the requirements and benefits of the plan.   

 

Please note that our systems have been proven to communicate and coordinate with other like 

state agencies (i.e. SCDHHS) and its agent 

 

 

 

D.2 Describe the types of interventions you will use prior to seeking to disenroll a Member as 

described in CCN Initiated Member Disenrollment, Section 12 of this RFP. If applicable, provide 

an example of a case in which you have successfully intervened to avert requesting the 

disenrollment of a member. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC will give members full due process to file a grievance in the event the member has a 

compliant or is dissatisfied with the plan. And before the member takes the grievance to a higher 

level or potentially asks to be disenrolled from LPC, we would go through a full review and 

investigation of the grievance in order to resolve the issue at hand for the member. 

 

To that end, before LPC seeks to disenroll a Member as described in CCN Initiated Member 

Disenrollment, LPC would treat this with the same level of due process and respect. LPC will 

ensure, through its policies and procedures, to have a process and execute a full investigation 

before LPC seeks to disenroll a Member as described in CCN Initiated Member Disenrollment.  
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Just as LPC would ask for a ―second‖ chance to address a member grievance, we want the 

members to get every opportunity to address any issue, real or perceived, before LPC seeks to 

disenroll a Member.  

 

This policy and procedure will be available to review at the Readiness Review. 

 

 

 

D.3 Describe the steps you will take to assign a member to a different Provider in the event a 

PCP requests the Member be assigned elsewhere. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC will ask the PCP making the request to fill out the Member Primary Care Provider 

Transfer form listed below. 

 

All the information on the form must be filled out, emailed or faxed to us and then handed to the 

lead staff in the customer service department. The customer service department representative 

would then document all the information in our system and confirm the change with the member 

and the provider making the request. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 58 - 

 

 
 

 

 

 

 

1. For Provider Use Only

2. Please complete form and provide documentation to support your request to transfer PCP.

3. Fax or Email to the Palmette Phyciaian Connections Member Services Department at:

7936 Office Park Blvd., Suite A                 (225) 123-4567 or info@MyLaPC.com

Baton Rouge, LA 70809

Phone: (225) 123-4567 or (888) 123-4567      Fax: (225) 321-4567

The member is enrolled with the following practice: ______________________________________________________________ 

The member(s) listed are to be transferred to Primary Care Provider: ________________________________________________  

List reason for transfer: ________________________________________________________________________________________ 

DOB MEDICAID NUMBER
IS MEMBER AWARE 

OF TRANSFER?

Family Address: _______________________________________________________________ City: __________________________

State:___________ Zip: ________________ Phone number: (______) _______________________________

Member Signature: _____________________________________________________________(MEMBER MUST SIGN IF PRESENT)

Provider Name: ________________________________________________ Medicaid Provider number: _____________________

Phone: (____) _______________________  Title: ________________________________________

Name: _______________________________________________________Signature:____________________________________ Date: _______________

Member Primary Care Provider Transfer 
(please fax or email)

Instructions

PRINT NAME OF EACH FAMILY 

MEMBER TO BE TRANSFERRED
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Section E: Chronic Care/Disease Management (Section 7 of RFP) 

 

E.1 Describe existing (other state Medicaid or CHIP contracts) and planned Chronic 

Care/Disease Management programs for the Louisiana CCN Program that are designed to 

improve health care outcomes for members with one or more chronic illnesses. Describe how the 

Chronic Care/Disease Management programs‘ data are analyzed and the results utilized by your 

organization to improve member outcomes. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Disease Management 

 

Disease management is an organized effort aimed at achieving desired health outcomes in 

populations with prevalent, often chronic, diseases for which care practices may be subject to 

considerable variation (Lighter, 2004). The Disease Management Association of America 

(DMAA) defines disease management as a system of coordinated healthcare interventions and 

communications for populations with conditions in which patients self-care efforts are 

significant‖. In contrast to Case Management‘s focus on individual patients, Disease 

Management is aimed at an entire population of patients with a specific disease. Disease 

management provides an organized approach to deal with a population of individuals with 

varying levels of risk for a clinical condition and with varying levels of severity of the illness in 

the population.  

 

Disease management can be considered a major component of care management, which is a 

―comprehensive systems approach to medical care that combines the latest medical knowledge 

on the best clinical methods; population based outcomes measurement and evaluation, and 

advanced practice tools‖ (Juhn, Solomon and Pettay). Disease management involves aspects of 

case and outcomes management, but the approach focuses on specific diseases, looking at what 

creates the costs, what treatment plan works, educating patients and providers, and coordinating 

care at all levels.  

 

Disease management is a specific application of the care management approach to a disease 

entity, and organizations that perform disease management must have the infrastructure to 

manage the disease from before the onset of symptoms in high-risk populations, through the end 

stages of the illness.  

 

Components of a Disease Management Program 

 

The components of a Disease Management Program include: 

 Population identification processes 

 Evidence-based practice guidelines 

 Collaborative Practice Models 

 Patient self-management education 

 Process and outcomes measurement, evaluation, and management 

 Routine reporting/feedback loop 

 

http://140.234.17.9:8080/EPSessionID=efc11d2bd9e882147127cbb6a55045/EPHost=credoreference.com/EPPath/entry.do?id=4436198
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Clinical Protocols 

 

Clinical protocols (also called clinical guidelines, critical pathways, practice parameters, or 

decision rules) are the tools that prompt decisions to be made based on clinical practice 

guidelines. Critical pathways are partly responsible for the success of disease management 

because not only do they dictate treatment, they assist disease management programs in realizing 

significant cost savings as well as assisting in outcomes management activities.  Rohrbach 

(1999), ― The critical pathway is a tool used to coordinate the progress of a patient through time 

and across disciplines and reflect goals for patients and providers as well as suggest an optimal 

sequence and timing of interventions designed to achieve these goals with optimal efficiency‖. 

  

LPCs Disease Managers use disease specific assessment tools to identify member needs. Clinical 

guidelines from the Agency for Healthcare Research Quality, National Guideline Clearinghouse, 

and the Evidenced Based Medicine Resource Center are integrated into our program to ensure 

we are following standardized guidelines to ensure member optimum level of care.  Clinical 

practice guidelines are essential to the pursuit of best practice. Clinical guidelines adopted by 

LPC include but are not limited to: 

 

 Asthma 

 Behavioral Health 

 Cardiovascular Disease 

 Chronic Obstructive Pulmonary Disease 

 Congestive Heart Failure 

 Depression 

 Diabetes 

 HIV/AIDS 

 Hypertension 

 Obesity 

 Oncology 

 

The Disease Management program strives to ensure that there is open team dialogue between the 

Disease Manager, patient, Primary Care Physician, and Specialist (as needed).  This 

collaborative relationship helps the patient to take an active part in their care and allows the other 

team members to assist in care plan development and compliance. 

 

Program Description 

 

The LPC Care Management Department‘s Disease Management Program provides a mechanism 

for the delivery of health care (medical and behavioral) services to Medicaid eligible 

beneficiaries.   The Disease Management Program is designed to prevent, maintain, and/or 

improve the health outcomes and status of our members.  LPC recognizes that to improve the 

health and compliance with health care measures by our population we must understand and 

respond to their medical and psychosocial needs.  According to Maslow‘s hierarchy of needs, 

you must be able to help the member receive the most basic of needs before the member can be 

compliant with any care plan you may develop.   
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The Disease Management Program looks at the member as a whole and adjusts their care with 

input from a multitude of sources, primarily the member, the primary care provider and the 

disease/case manager, to develop an individualized plan of action to assist members in achieving 

their health care goals.   

 

LPCs Disease Management Program evaluates data from different sources (claims, pharmacy, 

etc) to identify the areas/diseases that are included in their program.  The Disease Management 

portion of the program encompasses Asthma, Diabetes, Cardiovascular Disease, Chronic 

Obstructive Pulmonary Disease, Heart Failure, HIV/AIDS and Oncology as the primary diseases. 

Members who have catastrophic medical issues are also eligible for disease management. 

 

Our Disease Management Program identifies members who meet the criteria for a specific 

disease management program. 

 Stratifies members in low, moderate or high-risk categories. 

 Promotes self-management through personalized member intervention. 

 Educates and outreaches to doctors. 

 Reports feedback to members to motivate further improvement. 

 Reports feedback to doctors to keep them informed of clinical and/or financial outcomes 

 

Our Disease Management Program focus is to: 

 Improve the member‘s health and disease management 

 Effect change in the member‘s behavior patterns 

 Self-monitoring 

 Goal identification 

 Trigger controls  

 Self-reinforcement 

 Support  

 Control  cost 

 Identify  individuals with complex medical and/or psychosocial needs  

 Provide early intervention for individuals that are appropriate for case management. 

 Support the clinical staff focus on the delivery of medical care that optimizes the quality 

of life  

 Ensure care is provided in the most appropriate and supportive setting. 

 Facilitate communication among members, their families, health care providers, the 

community and the health plan in an effort to enhance cooperation while planning for and 

meeting the health care needs of the member. 

 Serve as an advocate for the member and family. 

 Incorporate the Chronic Care Model into Care Management Programs 

 

Chronic Care Model 

 

The Chronic Care Model was developed to help health care organizations improve the care of 

chronically ill patients through delivery of care and it also provides a framework to redesign 

primary care teaching to incorporate high quality, well-organized chronic care.  The Chronic 

Care Model (CCM) is a system-level framework used to guide quality improvement efforts in 
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healthcare, which is why LPC has chosen this model to integrate into its care management 

programs. The CCM directs improvement efforts to a population-based, proactive, and planned 

approach to chronic care delivery. 

 

Goals 

 

The goals of the program plan are: 

 Assure compliance with all local and federal regulatory policies and procedures. 

 Empower members with self-management education, resources, and tools 

 Encourage adherence to physician ‗s prescribed treatment plans 

 Encourage utilization of preventive health measures to control disease exacerbations 

 Encourage/promote healthy lifestyle choices 

 Enhance member quality of life and functional status 

 Ensure services rendered are quality-oriented, cost effective and delivered in the most 

appropriate setting. 

 Facilitate appropriate health care resource utilization 

 Reduce intensity and frequency of disease-related exacerbations 

 Reduce hospitalizations, emergency room visits, and associated cost related to disease 

 

Program Components 

 

The Disease Management Program consists of: 

 Member Identification and Stratification 

 Access to Disease Case Manager 

 Case Management 

 Health Coaching/Health Education 

 Targeted Mailings 

 Provider Outreach and Education 

 

Measuring the Outcomes 

 

We have developed outcome measures to evaluate our program and measure the effects of our 

disease management.  Outcome measures are under development for each disease state managed.  

Some examples of outcome measures are: 

 

 Hospital Admission/ Readmissions 

 Medication Compliance 

 Compliance with the Care Plan 

 Verbalizes Understanding of Disease Condition 

 Appropriate DME in the Home 

 Verbalizes Understanding of DME usage 

 HEDIS Measures Results at 75
th

 percentile 

 

In addition, a key metric is the severity score of the member. LPC uses the Johns Hopkins‘ ACG 

system to determine the case mix and severity scores of its members. We will use this as a base 
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line to determine the score a member or members had at the start of the Disease Management 

programs and then track it monthly to see if the member‘s severity score is improving. This 

empirical method will be used to measure and analyze the results of the program. 

 

 

 

E.2 Describe how recipients will be identified for inclusion into the Chronic Care/Disease 

Management program. Identify which disease states/ recipient types will be targeted for the 

Chronic Care/Disease Management program. Describe how the Chronic Care/Disease 

Management program will coordinate information and services with the PCP. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Member Identification for inclusion into the Chronic Care/Disease Management program 

and Stratification 

 

The disease management program is offered to all eligible members who qualify for the 

program. Members are identified and stratified in three groups: Low (Level 1), Moderate (Level 

II), and High (Level III) risk. . Members are identified through: 

 

 Risk Profiling Via Data Mining (See The Johns Hopkins‘ ACG paragraph below) 

o Member severity scores  

o Claims Data 

o Pharmacy Data 

 Health Risk Assessment/Health Screening results 

 

Additionally, eligible members will be identified through internal & external referrals. 

 

Internal referrals may be received from: 

 Providers 

 Nurse Advice Line  

 LPC Members 

 Outreach Department  

 Utilization Review Nurses 

 Quality Management Department 

 Customer Services 

 

External referrals may be received from:  

 Primary Care Physicians 

 Other Provider Specialists 

 Social Workers 

 Community Organizations 

 Hospital 

 Outpatient Clinics 

 Government Agencies   
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In addition, members may also be identified for the disease management program through 

emergency room notifications, nurse triage line, grievances, new member welcome calls, and 

self-referrals.  

 

Specific interventions are effective at various phases of an individual‘s progression along the 

continuum of a clinical condition in the disease management process. Our program aims to 

identify individuals at risk or suffering from specific disease states and stratify them by severity 

of illness or their health risk.  

 

The Johns Hopkins’ ACG and Targeting Disease States  
 

Cases are also identified using The Johns Hopkins Adjusted Clinical Groups® (ACG®) System. 

The ACG Case Mix System uses demographics, diagnoses, and pharmacy expenditures to 

predict future cost. Patients are first assigned to patient clusters defined by age, sex, and 

combinations of diagnoses. Resource utilization scores are assigned to each cluster based on the 

mean cost of patients in that cell in the development dataset. In the second stage, risk scores are 

created using linear regression of future cost as a function of ACG resource utilization score plus 

indicators of frailty, hospital dominant conditions, specific chronic conditions, and optionally, 

prior pharmacy spending.   

 

This system utilizes predictive modeling with the claims data provided by DHH. This system 

also gives LPC the risk score or severity level of each member that has previous claims 

experience. In addition, this program provides LPC with the specific disease states that members 

have. To that end, the technology and science behind the Johns Hopkins‘ ACG will provide LPC 

with specific disease state to target and focus. 

 

The case mix of members may vary, but LPC will be ready to engage but are not limited to the 

following conditions in a care management program: 

 

 Asthma 

 Behavioral Health 

 Cardiovascular Disease 

 Chronic Obstructive Pulmonary Disease 

 Congestive Heart Failure 

 Depression 

 Diabetes 

 HIV/AIDS 

 Hypertension 

 Obesity 

 Oncology 

 Prenatal/Post-Partum Care 

 Special Need/Complex Cases 

 

Predictive modeling allows LPC to target patients who would benefit from chronic care/disease 

management, a personalized, interactive process to manage disease preventively before it results 
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in costly care. Once higher risk members are identified, LPC may direct healthcare personnel and 

administrators to proactively monitor diet and other indicators that can prevent major 

complications -- a version of case management.  

 

The members that we identify are typically those who are at the highest risk for disease 

progression, which could result in future hospitalization or treatment that is costly. Once 

identified, members are evaluated to assess their specific needs and deficits.  There are three (3) 

acuity levels that a member may be placed in depending on the severity of illness: 

 

 Level I – Addresses minimal to moderate needs and is specifically for those members 

needing information or help accessing resources or guidance in doing their own case 

management and advocacy.  Members assigned this level are eligible to receive the least 

intensive level of care.  Such services will focus on, but not be limited to: reminders for 

preventive health screenings, telephone outreach to assist in scheduling physician 

appointments, physician notification of members overdue for preventive screenings, 

referral, support, advocacy, and the coordination of services.  Risk Score 2.0 – 4.99. 

 

 Level II – Addresses moderate to extensive needs and are for members with more 

complicated resource needs and circumstances which require a higher level of intensity, 

frequency and duration of services than Level I case management. Services will focus on, 

but not be limited to: identifying problems early to prevent hospital admission, locating 

community resources, health education, maximizing available benefits, health 

assessments and screenings, care coordination of services, and customized care plans. All 

members receiving Level II case management services must have an individualized care 

plan. Risk Score 5.0 – 9.99. 

 

 Level III – Addresses extensive needs and is for members with the most complicate 

resource needs that require the highest level of intensity, frequency and duration of 

services than Levels I and Level II case management. Member criteria for this level 

encompass catastrophic use of resources, multiple admissions, multiple uses of 

emergency services, and/or noncompliance. Services will focus on, but not be limited to: 

health assessments and evaluations, customized self-management plan, personalized 

health education, self-management tools, tracking system to monitor progress, health 

coaching, and behavior modification skills. All members receiving Level III case 

management services must have an individualized care plan. Risk Score 10 >.  

 

 

Coordinate information and services  

 

LPC will ensure facilitation of coordination of health care services between PCPs and specialty 

physicians. Information gathered will be included in the clinical record as authorized by the 

member and used to validate facilitation of an integrated treatment plan. 

 

LPC expectations regarding the exchange of information between PCPs and Specialty Physicians 

and the mechanism in place to ensure the timely, effective, and confidential exchange of relevant 

information. LPC requires that primary care services and specialty services be provided within 
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the context of integrated treatment planning. Services are coordinated with the primary health 

care providers (Physician, Nurse Practitioner, Physician‘s Assistant), and Specialty Physicians. 

Coordination and collaboration with other service providers and agencies in the community 

relevant to a shared consumer base is also critical to provide quality care. In this regard, PPC will 

implement and/or monitor the agreements and practices necessary to achieve this goal. 

 

Continuity and coordination of care are attributes of medical care that influence its quality. 

Donabedian describes coordination of care as the ―process by which the elements and 

relationships of medical care during any one sequence of care are fitted together in an overall 

design. Continuity means lack of interruption in needed care, and the maintenance of the 

relatedness between successive sequences of medical care. A fundamental feature of continuity 

is the preservation of information about past findings, evaluations and decisions, and the use of 

these in current management. Coordination involves the sharing of such information among a 

number of providers to achieve a coherent scheme of management. 

 

 

Coordination of care is appropriate for all consumers/clients receiving specialty services and 

supports. It is essential to coordinate the care for members regarding the following 

circumstances: 

 

 When health conditions have been identified, 

 Members are receiving medications,  

 A correlation exists between primary care and specialty conditions 

 

Shared information must be done in accordance with the Code of Federal Regulations 

Confidentiality of Records  and HIPAA Privacy Standards (45 CFR parts 160 and 164 subparts 

A and E) to the extent that they are applicable; keeping disclosures to a minimum amount of 

information necessary and only on a ―need to know‖ basis, with proper authorization as required. 

 

Many medical conditions may result from, or be exacerbated by circumstances requiring 

specialty care. Identification and consideration of medical issues is important in the treatment of 

circumstances requiring specialty care. Effective coordination of all care is dependent upon clear 

and timely communication among the practitioners, providers, and facilities who care for 

patients. Effective communication allows better decision-making regarding treatment 

interventions, and decreases the potential for fragmentation of treatment and/or adverse 

medication interactions. LPC requires that affiliated practitioners and providers caring for the 

same member share relevant information (as permitted by applicable confidentiality policies and 

laws) regarding the member‘s diagnosis and treatment as needed to ensure effective coordination 

of care. 

 

LPC members may sometimes initiate specialty health services through self-referral. Specialty 

practitioners play a major role in ensuring that the appropriate exchange of information is 

coordinated. Specialty practitioners/providers are expected to routinely ask the member to 

complete an authorization for release of information to the PCP (and other treating practitioners 

as appropriate for the individual situation) at the time of the initial appointment in a specialty 
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setting and provide the Referral or Authorization number given by LPC or the members‘ PCP to 

the Specialty Healthcare Provider. 

 

The authorization form must state clearly whether the member agrees to or declines the release 

of information and the document must be maintained in the treatment record. If the member 

consents to the release of information, the specialty practitioner is responsible for providing 

relevant information (including diagnosis, proposed treatment, and medication) to the PCP 

and/or treating practitioners. Such communication must be documented in the treatment record. 

 

At least annually LPC, through monitoring activities (e.g., practitioner surveys, chart reviews), 

measures the effectiveness with which the exchange of information occurs. Results of these 

measures are analyzed, reviewed by LPCs Quality Management Committee and presented to the 

Board of Directors for review and intervention as appropriate. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 68 - 

 

Section F: Service Coordination (Section 7 of RFP) 

 

F.1 DHH intends to provide CCNs with two years of historic claims data for members enrolled 

in the CCN effective the start date of operations. Describe how you will ensure the continuation 

of medically necessary services for members with special health needs who are enrolled in your 

CCN effective the start date of operations. The description should include:  

 How you will identify these enrollees, and how you will use this information to identify 

these enrollees, including enrollees who are receiving regular ongoing services; 

 What additional information you will request from DHH, if any, to assist you in ensuring 

continuation of services; 

 How you will ensure continuation of services, including prior authorization requirements, 

use of non-contract providers, and transportation; 

 What information, education, and training you will provide to your providers to ensure 

continuation of services; and 

 What information you will provide your members to assist with the transition of care. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

As described above in B.16, PPC is managing a program in South Carolina with a similar scope 

of work as the LA DHH CCN-S. To that end, SCDHHS has provided PPC with two years of 

historic claims data for members enrolled in the CCN effective the start date of operations. In 

addition, our systems get updated monthly from SCDHHS with a rolling two years of historic 

claims data for members enrolled. 

 

Our systems have been tested and implemented to handle this type of data feeds and can handle 

ongoing updates of new data. 

 

Identify these enrollees, and receiving regular ongoing services 

Our system is 100% web-based technology that is accessible to all stakeholders. The system 

interfaces and connects disparate sources and organizes client-specific data into actionable 

information providing a 360 degree view of the member.  It then intelligently presents this 

information to the right stakeholders. Our system collects encounter data (institutional, 

professional, laboratory, pharmacy, ancillary) and assesses data from a quality standpoint for 

reporting.   

 

Demographic and clinical information will be available through the web-based system to each 

stakeholder to facilitate an understanding of the patient and needed interventions.  The encounter 

data feeds from the State will provide the ability to analyze how the member is doing on a wide 

range of HEDIS and other clinical and administrative measures.  This will facilitate the 

development of a strong quality improvement program and studies. 

 

The system is designed to identify enrollees who have specific and targeted disease states. As an 

example, our system takes the State‘s historical claim data and segregates the enrollees by 

disease state, risk score level and also looks for HEDIS care gaps. 
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Our system is built so that in the first data feed we get from the State, we will know who is the 

most severity ill down to the most healthy of members. The system allows for care managers to 

quickly identify all the members that have diabetes, asthma, HIV, cancers, etc. 

 

Furthermore, the referral, authorization, and disease and care management modules will be 

accessible to authorized users of the system to ensure we have the tools and systems ready on 

day one to not only identify these enrollees, but to ensure they continue to receive the need care 

and services. The system will also provider HEDIS information and the care gaps found by using 

the prior two years of historic claims data. 

 

In addition to quality data, the system can track cost and payment data through claims analysis. 

Merging cost and quality data permits value based analysis of services and shifts in resources to 

higher value providers. Analytic approaches can drill down to patients, providers, health systems, 

and individual institutions.  By understanding sources and uses of funds, LPC will be better able 

to target interventions for containing costs to those providers demonstrating the highest costs. 

 

Using Pharmacy data, the system identifies pharmaceutical utilization for both cost and quality 

purposes.  We will be able to identify inappropriate utilization, over-utilization, narcotic and 

other controlled substance utilization, as well as potential harmful interactions.  This can then be 

reported to the appropriate providers and members. 

 

The system can serve as the data resource for drug utilization review studies that can uncover 

misuse of drugs, abuse of high risk drugs, and overuse of high cost medications.   

 

The system maintains a central database from which routine reports may be generated, and ad 

hoc reports may be performed through user generated queries.  The data warehouse will include 

encounters derived from the medical home itself and also any other encounter data that can be 

downloaded from the state MMIS. 

 

 

Additional information requested from DHH 

With this being a new program we understand some providers may continue to bill the state 

directly for services. Hence, by-passing the CCN-S pre-process of claims. We are very 

committed in working with the state MMIS system to ensure we get monthly downloads (without 

interruptions) of any and all encounter information on the members that may have been 

submitted to the State directly.  

 

Our request of DHH will be to continue to send us any additional data that may have been 

missed due to this issue. This will allow us to have current member information for care 

management and it will also give us information on the provider(s) that may need additional 

education on claims submission. 

 

 

Continuation of services, including prior authorization requirements, use of non-contract 

providers, and transportation 
A complete record of all interactions between the member and the provider via the claims feed 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 70 - 

 

from the State will be available to by the care managers and network providers to ensure the 

authorized stakeholder has information on the members care.  In addition to the claims data, the 

software is able to store scanned and PDF communications with the member and provider.  Thus, 

demographic updates, authorizations, eligibility and enrollment information, referrals, and other 

information can be posted to the software for future use and continuation of services. 

 

By aggregating data from multiple sources, not just claims data, the system provides a more 

comprehensive view of the members‘ services.  Integration of claims, encounter, pharmacy, 

ancillary services, and physician services data sources creates a data resource that can be used to 

review outcomes and create reports to providers to ensure continuation of services and influence 

practice patterns and behaviors. 

 

The system‘s referral, authorization and disease and care management modules are extremely 

robust.  The software will allow for the documentation of telephone, fax and email referrals and 

authorizations, including the upload of PDF and scans into the system for documentation 

purposes.  By running encounter data, we will be able to tell if referrals and procedures that were 

approved were actually carried out.  The referral and authorization modules can be integrated 

with the disease and care management module so as to trigger the creation of a care management 

plan and active intervention with the member and providers by the medical home disease 

managers and care coordinators. 

 

In addition, LPC is working close with transportation vendors to ensure transportation services 

are utilized by members. Information on transportation vendors will also be housed in the system 

to provider customer services representative and providers quick access to these resources. 

 

Information, education, and training for providers to ensure continuation of services 

As a web-based tool and application, we will provide providers their own dedicated access to the 

system to access information on the members enrolled in their panel. Our team of care managers 

along with the provider relations team will provide network providers training and orientations to 

the system. And considering LIPA represents a large portion of the network, the training and 

orientation will begin prior to the go-live date. We anticipate most of the providers and their staff 

fully trained on the system before go-live. 

 

The system provides the ability to aggregate large volumes of data over many data sources to 

allow calculation of performance metrics for populations, providers, and individuals.   

 

Providers will have access to enrollment and demographic data on the member to facilitate 

communication.  The provider will also be able to update critical information in the system.     

 

Providers will have access to the referral, authorization, and disease and care management 

modules.  These modules will control utilization and build care plans and monitor compliance. 

 

Providers will have access HEDIS modules.  The software includes a whole range of HEDIS and 

other quality data and reports can be generated that will track how each member and the 

population as a whole is doing against a range of national and state-specific HEDIS and other 

quality measures, including EPSDT compliance.  Administrative measures can be built into the 
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system as well. 

 

Regular reports on selected sets of metrics help organizations track overall performance, and also 

to drill down into specific gaps to focus remediation efforts. Exception reports track outliers to 

concentrate resources in areas where improvements may yield the best returns.  Through reports 

that inform providers and LPC of outliers, we will work as a team to encourage members to 

access services to improve care and mitigate disease processes. Comparative reports for 

evaluating providers can also help determine the best performers from both a cost and quality 

perspective, identifies best practices, and disseminates innovative care solutions to the entire 

network. 

 

Providers will also have access, via the system, the use of clinical guidelines from the national 

guideline clearinghouse and other reliable sources provides the benchmarks for detecting 

nonconforming practice patterns that lead to greater variation, cost, and may have a detrimental 

effect on clinical outcomes.  Use of evidence based guidelines for feedback creates a solid 

platform on which to build provider trust and greater likelihood of successfully changing practice 

patterns. 

 

 

What information you will provide your members to assist with the transition of care. 

Our care managers and outreach staff will outreach to the members identified with transition of 

care issue and ensure the members know and have information on the following –  

(1) Provider of service, 

(2) Ancillary provider of service, 

(3) Service in question, 

(4) Help with appointment setting, 

(5) Help with transportation, 

(6) Understanding the benefit level(s), 

(7) Access to our 24/7 nurse hotline, and 

(8) All necessary benefit package information such as ID card, member handbook and key 

phone numbers. 

  

 

 

F.2 Describe your approach to CCN case management. In particular, describe the following: 

Characteristics of members that you will target for CCN case management services; 

 How you identify these members; 

 How you encourage member participation; 

 How you assess member needs; 

 How you develop and implement individualized plans of care, including coordination 

with providers and support services; 

 How you coordinate your disease management and CCN case management programs; 

 How you will coordinate your case management services with the PCP; 

 How you will assist in providing access to specialist for medically necessary services; 

and 
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 How you will incorporate provider input into strategies to influence behavior of 

members. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

How to identify members for case management 
 
Members are identified for possible case management several ways.  One way is referrals from 

the primary care providers.  Other avenues to receive referrals of potential members requiring 

case management services include 

 Self-referral by members 

 Community Resource  

 Medical Management Census 

 Customer Services 

 Medical Management Staff 

 

Members new to the plan receive a phone call and a Comprehensive Health Risk Assessment 

evaluation.  Any member recognized as having a positive indicator is referred to a disease or 

case manager.  

 

Criteria to Trigger the Case Management Process include but are not limited to: 

 Newborns less than 34 weeks gestation 

 Newborns weighing less than 2500 grams 

 Infants with congenital anomalies 

 Children with Special Needs to include developmental delay 

 Trauma cases involving multiple systems injuries 

 End stage renal disease/dialysis 

 HIV/AIDS  

 Progressive Neurological Disorders 

 Spinal cord injuries 

 Massive cerebral vascular accidents 

 Third degree burns greater than 30% of body 

 Conditions that may indicate potential organ or tissue transplant 

 Chronic respiratory disease with one or more hospital admission/ER visit per 

year 

 Chronic cardiovascular disease with one or more hospital admission/ER visit 

per year 

 Cancer 

 Hospice patients 

 Diabetes 

 High-risk pregnancy 

 Behavioral Health conditions (i.e. psychosis, substance abuse, delusions, etc.) 

 Sickle Cell Disease 

 Greater than four admissions with an average length of stay greater than or 

equal to 4 days during a fiscal year. 
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 Any Hospital event that may be expected to reach $35, 000 or greater in 

hospital costs 

 Medication non-compliance 

 

 

ACG Case-Mix System 

As noted above in Disease Management, Cases are also identified using Johns Hopkins ACG 

System for potential case management. The ACG System measures the morbidity burden of 

patient populations based on disease patterns, age and gender. The system relies on the 

diagnostic and/or pharmaceutical code information found in claims or other computerized 

medical records. The system provides a more accurate representation of the morbidity burden of 

populations, subgroups or individual patients - as a constellation of morbidities, not as individual 

diseases. 

 

Because the Johns Hopkins ACG uses predictive modeling methodology, our reporting content 

leverages the predictive modeling methodology and care opportunities to support high risk 

member identification, provider effectiveness reporting, and patient risk profiles.  The system 

provides the capability to target individual members for inclusion in care management programs 

and mail merge functionality supports targeted member mailings in efforts to improve quality. 

 

Encouraging member participation 

 

(1) Knowledgeable Case Managers 

It begins with the dedicated team of Case Management Personnel who are knowledge about their 

disease process and offer a full range of services to include, but are not limited to: 

 

 Access to Diabetes Case Manager: Teach problem solving skills and goal development 

 Case Management Services: Identify problems early to prevent hospital admission, 

Locate community resources, Health education/coaching, customized care plans 

 Disease Management Services: Diabetic self-management kits, and action plans 

 Dietary Management: Educational material to promote healthy eating 

 Targeted Mailings: Education material regarding Diabetes and self-management tools 

 

Members are told membership is voluntary and they can opt-out at any time. Members are told, 

once they are discharged, if their risk score levels increase to the case management level, they 

can be re-admitted into the program. 

 

(2) Physician and Nurse Collaboration 

Nurse case manager, plan Medical Director, and member‘s primary care physician manage the 

patient‘s plan of care together. The joint collaboration result in better outcomes for patients, 

maximizes patient education, and maximizes patient safety. 

  

(3) NurseHelp 24/7 
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Through Nurse Response, our 24/7 nurse triage line, members can contact an experienced 

registered nurse for immediate and reliable answers to their health questions 24-hours a day, 

seven days a week. 

 

(4) Dedicated Customer Service   

We have a dedicated team of member service representatives who are knowledgeable about the 

features and benefits of their plan. Our customer service representatives also encourage members 

about the benefits of a case management program. 

 

 

 

How you assess member needs 
 
The case manager is required to conduct (and, of course, document) an individualized case 

management assessment for each member in the case management and disease management 

program.  The case management assessment must be thorough, and serves as the foundation for 

the Case Management Plan. Assessment is the first phase of program development and services 

and is the foundation upon which the planning and implementation stages are built. The quality 

of assessment information will impact the long-term success of individuals in the care 

management programs and their future decision-making skills.   
 
The assessment is a continual, on-going process that occurs with each member-case management 

interaction. During the assessment phase, the case manager strives to gain an understanding of 

the patient, his or her family, and health care beliefs and practices. Using interviewing and 

communication skills, the case manager will assess: 
 

 Physical, psychological, developmental, and spiritual level of functioning 
 Cultural factors that may influence health care practices 
 Coping abilities 
 Support system 
 Health care resources 
 Educational needs 
 Environmental factors 
 Expectations and goals 

 
Strengths and problem areas are identified through the analysis of data. A plan of care is 

developed with mutually understanding and respect between the case manager, patient and/or 

family, and primary care physician. The case manager has Comprehensive Health Assessments 

and Disease-focused Assessments for members. 
 
 
Develop and implement individualized plans of care, coordination with providers and 

support services 
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The case manager, using the findings of the individual assessment, develop a case management 

plan in collaboration with the member, members‘ primary care physician, members of the health 

care team and, if needed, family members.  In addition, the case manager should periodically 

update the plan should the member's situation or needs change. The plan will set both short- and 

long-term goals, identify interventions to be implemented and resources to be used in achieving 

those goals, create time frames for reevaluation and follow-up, and a provide description of how 

ongoing collaboration among the case manager, member, family, and providers will occur 

throughout the case management relationship. 
 
 
How you coordinate your disease management and case management programs 
Case management exists within a wide variety of organizations and practice settings, but is 

fundamentally a collaborative process provided by skilled professionals with multiple outcome 

objectives which include quality care, cost containment and client empowerment. The case 

management process is carried out within the ethical and legal realm of a case manager‘s scope 

of practice, using critical thinking and evidence-based knowledge. Primary steps in the case 

management process include: 

 

Care Management Process 

 
The care management process is carried out within the ethical and legal realm of a care 

manager‘s scope of practice, using critical thinking and evidence-based knowledge. Primary 

steps in the case management process include: 

 

(1) Client identification and selection (Screening and Intake) 

o Focuses on identifying clients who would benefit from care management services. 

This step may include obtaining consent for case management services, if 

appropriate. 

(2) Assessment and problem/opportunity identification (Assessment and Reassessment) 

o Begins after the completion of the case selection and intake into case management 

and occurs intermittently, as needed, throughout the case. 

(3) Development of the case management plan (Care Plan Development) 

o Establishes goals of the intervention and prioritizes the client‘s needs, as well as 

determines the type of services and resources that are available in order to address 

the established goals or desired outcomes. 

(4) Implementation and coordination of care activities (Care Coordination of Services) 

o Puts the care management plan into action. 

(5) Evaluation of the care management plan and follow-up (Monitoring Outcomes) 

o Involves the evaluation of the client‘s status and goals and the associated 

outcomes. 

(6) Termination of the care management process (Case Closure) 

o Brings closure to the care and/or episode of illness. The process focuses on 

discontinuing case management when the client transitions to the highest level of 

function, the best possible outcome has been attained, or the needs/desires of the 

client change. 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 76 - 

 

o function, the best possible outcome has been attained, or the needs/desires of the 

client change. 

 

As these six (6) key steps are followed, the care manager will be able to asses and coordinate the 

two programs together. The care manager may have a young pregnant mother in pre-natal case 

management program to achieve a health full term pregnancy. On the other hand the same care 

manager may have another pregnant mother that is also diabetic. Taking the initial steps above 

allows the care manager to assess and coordinate the case so the diabetic pregnant mother is 

placed into a diabetes disease management a program. 

 

How you will coordinate your case management services with the PCP 
 
The nurse contacts each eligible patient by telephone, and inquires whether the member wants to 

participate in the case management program.  Participation in the program is voluntary. Member 

may choose to opt in or decline participation in the program. When a high-risk member declines 

participation or opts out of the program, the member‘s provider is contacted via letter and 

receives a call from the plan‘s Medical Director.  
 
If a member opts in the program, an assessment of the patient is conducted.  In addition to the 

assessment, patient clinical information is requested from the member‘s PCP. A care plan, with 

input from the member‘s family and PCP, is developed from the assessment to help identify 

member‘s medical and psychological needs. Physician and/or physician representatives can call, 

fax, and/or email patient suggestions throughout the member‘s time in the program. 
 

How you will assist in providing access to specialist for medically necessary services 

 

The approval process for specialty referral is part of the provider orientation. The PCP utilizes 

the referral and authorization process to send an Enrollee to a specialist for consultation, 

diagnostic intervention and/or treatment.   

 

Specialist Referrals 

 

1. Member must be enrolled in a medical home and be referred by a medical home provider 

to receive services outside the medical home. 

2. The medical home provider should consult the covered and non-covered services before 

requesting a referral number from the Plan.  

3. If the Enrollee‘s condition is not covered by the State Medicaid Program, it is the 

responsibility of the medical home provider to inform the patient that services are not a 

benefit of the State Medicaid Plan. 

4. The PCP will contact the Plan to confirm benefits and get a referral number before the 

specialist visit to ensure coverage of the claim. 

5. Providers may submit their requests via fax, phone, or email. 

6. The physician is advised to check the Enrollee‘s eligibility prior to each specialty visit as 

the referral number is based on continued enrollment and eligibility with The Plan. 

7. The provider calls The Plan and receives a referral number that is valid as long as 

member has continual enrollment and eligibility with The Plan. 
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9. Maternity specialist referral numbers are valid until the end of the member‘s postpartum 

period. 

10. Providers and members can make an appointment with the specialist as soon as they 

receive the referral number. 

11. Each provider referral number is attached to their practice group. 

 

 

Incorporate provider input into strategies to influence behavior of members 
 
LIPA, as a major driver to the CCN program at LPC, will be key in strategizing to influence 

behavior of members. As noted earlier, LIPA has over 3,000 providers and are 50% owners of 

LPC. This unique relationship with LIPA allows LPC health plan management to leverage key 

providers in state-wide for this and many other initiatives. 

 

Helping patients change behavior is an important role for physicians. Change interventions are 

especially useful in addressing lifestyle modification for disease prevention, long-term disease 

management and addictions. The concepts of "patient noncompliance" and motivation often 

focus on patient failure. And with LIPAs understanding patient readiness to make change, 

appreciating barriers to change and helping patients anticipate relapse will improve patient 

satisfaction and influence behavior of members.  

 

Current views depict patients as being in a process of change; when physicians choose a mode of 

intervention, "one size doesn't fit all‖. The Case Management Department employs the Stages of 

Change Model in concerti with LIPA.   

 

The model has been validated and applied to a variety of behaviors that include smoking 

cessation, exercise behavior, contraceptive use and dietary behavior. The Stages of Change 

model shows that, for most persons, a change in behavior occurs gradually, with the patient 

moving from being uninterested, unaware or unwilling to make a change (precontemplation), to 

considering a change (contemplation), to deciding and preparing to make a change.  

 

Genuine, determined action is then taken and, over time, attempts to maintain the new behavior 

occur. Relapses are almost inevitable and become part of the process of working toward life-long 

change. Case managers incorporate The Readiness to Change Ruler, which is a simple, straight 

line drawn on a paper that represents a continuum from the left "not prepared to change" to the 

right "ready to change." Patients are asked to mark on the line their current position in the change 

process.  

 

In regards to telephonic case management, members are asked to imagine a straight line, with the 

far left side being "not prepared to change‖ and the far right side being ―ready to change‖. 

Patients are asked where they would mark on the line their current position in the change 

process. Case Managers then question patients about why they did not place the mark further to 

the left (which elicits motivational statements) and what it would take to move the line further to 

the right (which elicits perceived barriers). Case managers ask patients for suggestions about 

ways to overcome an identified barrier and actions that might be taken before the next call. 
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The LIPA providers (and other providers) will be encouraged to call, email, and/or fax questions, 

concerns, and suggestions to LPC at any time. Providers will also be encouraged to join and 

participate in the Quality Management Committee and/or Pharmacy and Therapeutics 

Committee. These committees also provide a forum for provider to strategies on this issue 

(behavior of members) and other key initiatives in support of quality case and care management. 
 

 

 

F.3 Describe your approach for coordinating Louisiana Medicaid State Plan services which will 

continue to be provided by the Medicaid fee-for-service program. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

Our team of care managers will coordinate with the Louisiana Medicaid regarding State Plan 

services as they do with network providers to ensure there is direct and open lines of 

communication and continuity of services for members. In addition, to the care managers, our 

team of outreach and customer service representative will also engage in the process to help and 

assist members access care and help the member navigate through the system. 

 

This is similar to the approach we have taken in South Carolina, which worked well for the 

member, the State, the providers and the plan. 

 

 

 

F.4 Aside from transportation, what specific measures will you take to assist members in rural 

parishes are able to access specialty care? Also address specifically how will you ensure 

members with disabilities have access? 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

Our team of care managers and outreach representative will coordinate with Rural Health 

Centers and other providers of care for members in rural parishes to step in and provider care 

management and social work services to ensure members get access to care and needed services. 

 

In addition to the work we will do from the plan, we will also reach out to key rural providers 

and leverage their care management team (if available) and /or social services in rural areas to 

ensure we respond to the issues proactively using internal and external resources. 

 

Furthermore, the LIPA based providers in rural parishes will be a part of the team which will put 

LPC in a unique position to leverage providers and their staff. Our experience in South Carolina, 

a very rural state, has allowed us to test the ideas and execute on these measures, which have 

been successful. 
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F.5 Detail the strategies you will use to influence the behavior of members to access health care 

resources appropriately and adapt healthier lifestyles. Include examples from your other 

Medicaid/CHIP managed care contracts as well as your plan for Louisiana Medicaid CCN 

members. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

We will educate the member first about his/her health care. We will begin with pathways by 

communicating health care guidelines to enrollees by including them in Member Newsletters, 

our Website, direct mailing of Outreach Materials, and through the members‘ providers of 

service as a first step to educate them on their health care in efforts to influence the behavior 

 

We require our network providers to provide for continuity of care, which includes ensuring 

patients are aware of self-care requirements and how to maintain their own health.  Members 

with serious or chronic conditions will be managed by a case manager who ensures that patients 

receive guidelines on how to manage their condition to remain as healthy as possible.  For 

patients who need assistance in self-managing their care or who are institutionalized, the LPC 

care managers ensure that family members and/or the institution are aware of the member‘s 

ongoing needs. 

 

A patient‘s awareness of these issues and network communication will be assessed in the annual 

patient satisfaction survey.  The LPC Quality Improvement Committees will review these results 

to ensure patients are comfortable and satisfied with the information they receive. 

 

We will also be responsible for various outreach activities and for informing enrollees assigned 

to LPC of the importance and the availability of screening and treatment services as a way to 

influence their behavior. Clinical areas of concern as identified by LPC, high volume, high cost 

services as identified in utilization reports and materials necessary to support case management 

activities will serve as the basis for establishing educational programs and selecting health 

education materials. 

 

LPC clinical health plan staff will screen educational materials from a variety of vendors to 

continually locate up-to-date materials for the identified areas. The staff will maintain a library 

of educational materials. A complete list of all approved educational materials for each area of 

concern is maintained. 

 

Member Outreach will provide enrollment services with health risk assessment forms to be 

included in new member packets. Member Outreach will review completed risk assessment 

forms and document the information. Members who appear to be high-risk are referred for the 

care management department. Our staff of care manager will also be one on one with members 

to educate them and help influence the behavior of members to access health care resources 

appropriately and adapt healthier lifestyles through coaching and advocacy. 

 

LPC will also provide health education classes for our members through its relationship with 

LIPA. LPC will look to execute on the following health education classes for members. 
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Prenatal Classes 

o Helps the expectant mother learn how to properly care for herself and unborn 

child.   The following information is reviewed: 

 Anatomy and physiology of the reproductive system 

 Fetal development, physical and psychological changes of pregnancy 

 Common discomforts of pregnancy, personal hygiene 

 Maternal nutrition 

 Preparation for labor and delivery 

 Complications of pregnancy, cesarean section 

 Breast feeding, parenting techniques, postpartum techniques 

 Contraceptive methods 

 Sexually transmitted diseases 

o Members are encouraged to bring their husband, support person or significant 

other 

 

Asthma Care (Adult & Pediatric) 

o Increases the knowledge of symptoms, causes (triggers) and treatment regimens 

o Explores attitudes and feelings about asthma and its treatment 

o Increases decision making skills to prevent asthma episodes 

o Assists with developing an asthma management healthy lifestyle plan and 

contract 

 

Cardiovascular Risk Reduction 

o Increases the knowledge of symptoms, causes and treatment regimens for 

hypertension, high cholesterol, and other related diseases 

o Increases the understanding of the importance of doctor's visits, diet, and 

lifestyle on decreasing cardiovascular disease risk and/or progression of 

cardiovascular disease 

o Explores attitudes and feelings about cardiovascular disease 

o Increases decision making skills to prevent cardiovascular disease and/or its 

progression 

o Assists with developing a cardiovascular risk reduction healthy lifestyle plan and 

contract 

 

Diabetes Care, Prevention & Support 

o Increases the knowledge of symptoms, causes and treatment regimens for 

diabetes 

o Increases the understanding of the importance of doctor's visits, diet, and 

lifestyle on decreasing diabetic risk and/or progression of diabetic disease 

o Provides instruction on utilizing a glucometer for glucose measurement 

o Explores attitudes and feelings about diabetes 

o Increases decision making skills to prevent diabetic disease and/or its 

progression 

o Assists with developing a diabetes risk reduction healthy lifestyle plan and 

contract 
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HIV & STD Prevention  

o Provides information on HIV and AIDS including, HIV Transmission 

o Signs and Symptoms,  

o Risk Comparisons,  

o Safer Sex Practices,  

o Testing and Treatment Modalities, and  

o information on other STDs 

 

Kidney Disease Support Group 

o Empowers and educates members and their families on kidney disease 

management, which may help to prevent further degeneration of the kidney 

o Provides a continuous source of emotional and social support to members and 

their families 

 

Men’s Health Promotion (Cancer Prevention & Healthy Living) 

o The Men‘s Health program provides information on prostate health,  

o sexually transmitted diseases,  

o cardiovascular disease,  

o the importance of regular exercise,  

o screenings tests and cancer prevention,  

o oral health,  

o proper nutrition, and  

o benefits of not smoking 

 

Women’s Health Promotion 

o The Women‘s Health program provides information on breast & cervical health,  

o sexually transmitted diseases,  

o cardiovascular disease,  

o the importance of regular exercise,  

o screenings tests and cancer prevention,  

o oral health,  

o proper nutrition, and  

o benefits of not smoking 

 

Nutrition & Weight Management  

o Helps to identify unhealthy eating behaviors and practices 

o Increases knowledge concerning unhealthy foods and the importance of 

exercise, and incorporating exercise into a weight loss program 

o Helps establish realistic and safe goals for weight loss 

o Explores ways to eliminate fat and empty calories from diets, proper nutrients 

and making healthy food selections on a limited budget 

 

Smoking Cessation 

o The Smoking Cessation program utilizes behavior modification techniques, 

along with a series of self-tests to help members recognize their reasons for 
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smoking and for quitting smoking.  Each member, in conjunction with health 

education staff, develops an individualized smoking cessation plan. 

o Members derive support from the instructor as well as from other participants 

seeking to quit smoking 

 

 

 

F.6 Many faith based, social and civic groups, resident associations, and other community-based 

and governmental organizations now feature health education and outreach activities, incorporate 

health education in their events, and provide direct medical services (e.g., through visiting 

nurses, etc.). Describe what specific ways would you leverage these resources to support the 

health and wellness of your members. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

We would, as we have done in South Carolina, co-brand and co-market the health education 

classes listed above in F.5. This strategy and approach has allowed, and will allow in LA, 

gaining economies of scale in executing the programs, our reach to the community is larger and 

more efficient, we gain additional credibility by the partnerships and we begin to forge a stronger 

relationship with these organizations that lead to other programs. 

 

This approach has also allowed us to take advantage of the locations and offer the classes at the 

organizations‘ locations in the community. This also allows us to go the members as opposed to 

asking the members to come to us. 
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Section G: Provider Network (Section 9 of RFP) 

 

G.1 Provide a listing of the proposed providers network, including those providers with whom 

you have obtained a signed LOI or executed subcontract. LOIs and signed subcontracts will 

receive equal consideration. LOIs and subcontracts should NOT be submitted with the proposal. 

DHH may verify any or all referenced LOIs or contracts. Along with the provider listing, provide 

the number of potential linkages per PCP. 

 

Using providers, with whom you have signed letters of intent or executed contracts, provide 

individual GeoAccess maps and coding by GSA. You should provide individual maps as well as 

overlay maps to demonstrate distance relationships between provider types, if applicable. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC has over 2,000 providers in 45 Parishes under an executed LOI. The listing of the providers 

LPC has under and LOI are found in Appendix 5. This is the current proposed network. 

 

LPC continues to recruit and expects to have providers contracted in all 64 Parishes statewide 

prior to go-live. LPC is not limiting its recruitment to PCPs as we are also recruiting specialists. 

Total number of PCPs and Specialists under an LOI are as follows (list in Appendix 5): 

 

                   
 

                   
 

 

 

Specialty Total

Total Primary Care                   561 

Total Specialists 1,813              

TOTAL PROVIDERS 2,374              

Specialty Total

Family Practice                              234 

General Practice                                15 

Internal Medicine                              233 

Pediatrics                                79 

Total Primary Care                   561 
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Allergy & Immunization                                19 

Anesthesiology                                18 

Audiologist                                  3 

Cardiology                              190 

Chiropractor                                21 

Clinical Gentics                                  1 

Dermatology                                34 

Emergency Medicine                                  3 

Endocrinology                                15 

Gastroenterology                                74 

Geriatrics                                  2 

Gynecologic Oncology                                  6 

Hematology/Oncology                                43 

Hospitalist                                99 

Infectious Disease                                34 

Laboratory Services                                  2 

Maternal/Fetal Medicine                                  4 

Neonatology                                  2 

Nephrology                                62 

Neurology                                51 

Neurosurgery                                12 

Nurse Practitioner                                18 

Nutrition                                  2 

OBGYN                                76 

Occupational Therapy                                43 

Oncology                                12 

Ophthalmology                                  5 

Optometry                                50 

Orthopedics                                28 

Otolaryngology                                50 

Otology/Neurotology                                  1 

Pain Management                                14 

Pathology                                  9 

Physical Medicine                                28 

Physical Therapy                              241 

Podiatry                                44 

Psychiatry                                  2 

Psychology                                  9 

Pulmonary Medicine                                62 

Radiation Oncology                                32 

Radiology                                61 

Rheumatology                                13 

Sleep Disorders                                  4 

Speech Therapy                                14 

Surgery Critical Care                                  2 

Surgery, Colon/Rectal                                  3 

Surgery, General                              115 

Surgery, Oncology                                  2 

Surgery, Oral                                  2 

Surgery, Organ Transplant                                  1 

Surgery, Orthopedic                                60 

Surgery, Plastic                                  7 

Surgery, Vascular                                  7 

Thoracic & Cardio Vascular Surgery                                46 

Urology                                55 

Total Specialists 1,813              



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 85 - 

 

G.2 Describe how you will handle the potential loss of a large PCP group or practice.  

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC will look for every possible way to remedy the issue(s) that is causing the potential loss. 

LPC will use all its resources available to help in remedying the situation. The key is to ensure 

LPC does all it can, working with the provider, to ensure patient care/access to care and member 

service is held at the highest of standards. 

 

If the large PCP group or practice is lost and the contract is to be terminated, LPC will work with 

the large PCP group or practice to develop a transition plan to ensure no member has any 

disruption to care and service. Patient care/access to care and member service will be the key 

priories for each party to protect.  

 

 

In addition, LPC will reach out to all affected members to inform them of the loss of the PCP 

group or practice. LPC will assist members to select a new PCP or will assist them to disenroll 

from LPC for cause. LPC will assist the members coordinate with DHHs enrollment broker to 

find a new CCN that offers the PCP group or practice in its panel of providers. 

 

LPC will ensure DHH is informed and kept up to date on the transition plan for members each 

step of the way. 

 

 

 

G.4 Describe your process for monitoring and ensuring adherence to DHH‘s requirements 

regarding appointments and wait times. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC will ensure that all LPC network providers receive an orientation, which will speak to LPCs 

policies, procedures and the standards and requirements of DHH and the CCN contract.This 

orientation will include a review of all contract requirements, which will include appointments 

and wait times that are outlined in the providers‘ contract. 

 

 

1. All contracted providers their office staff will be trained on LPCs policies and guidelines. 

 

2. The provider representatives will contact and schedule orientations for providers 

according to the following criteria: 

i. After a provider has joined an existing group and a group contract exists. 

ii. After contract execution, if the provider is new to the plan. 

 

3. Each Provider Relations Representative will provide each new provider office with an 

orientation packet with the appropriate materials and documents. 
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4. Provider orientation will be completed utilizing the education modules developed in 

Provider Relations. 

 

5. All new provider orientation will be conducted for a time period of 45 minutes to 1 hour 

depending on the availability of office personnel. 

 

6. All new provider orientations conducted in the provider offices should be documented in 

the LPC system. 

 

7. A courtesy call will be given within a month to ensure that provider is comfortable with 

LPC policies and answer any questions that may have arisen. 

 

8. Provider Relations will utilize information received from random strategic phone calls to 

verify and validate office hours and provider availability for primary and specialty care 

services. 

 

9. Provider Relations Representative will make announced and unannounced visits to 

provider offices to ensure that LPC access policies are adhered to, monitor appointments 

and wait times and all other contract requirements; these results will be documented and 

reported to the QMC. 

 

10. LPC will also perform ―secret shopper‖ to monitor for appointments and wait times and 

LPC will also review appointments and wait times issue(s) from member surveys. 

 

This process will also be outlined in formal LPC policy and procedure that will be monitored by 

LPCs governance committees. 

 

 

 

G.5 Describe your PCP assignment process and the measures taken to ensure that every member 

in your CCN is assigned a PCP in a timely manner. Include your process for permitting members 

with chronic conditions to select a specialist as their PCP and whether you allow specialists to be 

credentialed to act as PCPs. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC offers Medicaid program Enrollees the freedom of choice, with the counseling and guidance 

of LPC staff, to select or change their PCP.  

 

LPC will execute the following process that allows Enrollees the freedom of choice to select or 

change their PCP in an efficient manner. 

 

1. LPC offers Enrollees freedom of choice when selecting an in-network PCP.   
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2. New Enrollees either choose a PCP at the time they select a plan, or are assigned to a PCP for 

age appropriateness and 30-minute access via public transportation by LPC. 

 

3. Enrollees who want to change their PCP assignment may call in to speak with the member 

services department.  

 

4. LPC will allow members with chronic conditions to select a specialist as their PCP. In 

addition, LPC will allow women to select and OB/GYN as her PCP.  

a. Please note that these specialists would have to be credentialed as PCPs, which LPC 

does allow the credentialing of specialists as PCPs such as OB/GYNs, Infectious 

Disease specialists, Cardiologists, etc. 

 

5. LPC will review the Enrollment Broker‘s list and will verify the enrollee‘s PCP. 

 

6. Auto-assign Enrollees who have not selected a PCP will have a PCP assigned by LPC for age 

appropriateness and 30-minute access via public transportation. 

 

7. All requests for PCP changes are documented by member Services/Eligibility Specialist on 

the Enrollee‘s record in the call tracking system. 

 

8. PCP changes due to dissatisfaction will be categorized as a grievance and reviewed by the 

Quality Management Committee (QMC). 

 

9. Member Services/Eligibility Specialists will make appropriate PCP Changes in the system. 

 

10. PCP assignment shall be effective immediately.  LPC Enrollees will receive a new Welcome 

Letter and ID care including their new PCP name and phone number within 5-7 business 

days of the requested change.   

 

This process will also be outlined in formal LPC policy and procedure that will be monitored by 

LPCs governance committees. 

 

 

 

G.6 Describe your plan for working with PCPs to obtain NCQA medical home recognition or 

JCAHO Primary Home accreditation and meeting the requirements of Section 14. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC is fully committed to and will promote and facilitate the capacity of all PCP practices to 

meet the recognition requirements of a NCQA PPC®-PCMH™ as jointly defined by NCQA or 

Joint Commission on Accreditation of Healthcare Organizations (JCAHO) Primary Care Home 

Accreditation and DHH. LPC will report those primary care provider practices that achieve 

recognition or meet the requirements of the National Committee for Quality Assurance (NCQA) 

for PPC®-PCMH™ or JCAHO Primary Care Home Accreditation.  
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As described earlier, the unique relationship LPC has with LIPA as a 50% owner in the CCN 

will give LPC a unique advantage to help its network of provider to obtain NCQA medical home 

recognition or JCAHO Primary Home accreditation. 

 

In addition, this initiative will be a key initiative brought to the Board and LPCs QMC. LPC 

believes this is imperative and will ensure it has the highest level of oversight by LPCs 

governance committees and boards. 

 

 

 

G.7 Describe how you will monitor providers and ensure compliance with provider subcontracts. 

In addition to a general description of your approach, address each of the following: 

o Compliance with cost sharing requirements (see, Sections 19); 

o Compliance with medical record documentation standards; (Section 15) 

o Compliance with conflict of interest requirements (see, Sections 19); 

o Compliance with lobbying requirements (Sections 19); 

o Compliance with disclosure requirements in ( Section 19); and 

o Compliance with marketing requirements (Section 11). 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

The process described in G.4 outlines LPCs process to initially educate providers of contract 

requirement and monitoring monthly to ensure compliance with provider subcontracts and all 

compliance with all items outlined above. All new providers will receive an orientation to LPC 

policies and procedures. This orientation will include a review of all contract requirements, 

which will include all the above items and all other contract requirements. 

 

All providers will receive an orientation to LPC policies and procedures. This orientation will 

include a review of all contract requirements, which will include appointments and wait times 

that are outlined in the providers‘ contract. 

 

LPC will ensure that all LPC network providers receive an orientation, which will speak to LPCs 

policies, procedures and the standards and requirements of DHH and the CCN contract. 

 

1. All contracted providers their office staff will be trained on LPCs policies and guidelines. 

 

2. The provider representatives will contact and schedule orientations for providers 

according to the following criteria: 

i. After a provider has joined an existing group and a group contract exists. 

ii. After contract execution, if the provider is new to the plan. 

 

3. Each Provider Relations Representative will provide each new provider office with an 

orientation packet with the appropriate materials and documents. 

 

4. Provider orientation will be completed utilizing the education modules developed in 

Provider Relations. 
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5. All new provider orientation will be conducted for a time period of 45 minutes to 1 hour 

depending on the availability of office personnel. 

 

6. All new provider orientations conducted in the provider offices should be documented in 

the LPC system. 

 

7. A courtesy call will be given within a month to ensure that provider is comfortable with 

LPC policies and answer any questions that may have arisen. 

 

8. Provider Relations will utilize information received from random strategic phone calls to 

verify and validate office hours and provider availability for primary and specialty care 

services. 

 

9. Provider Relations Representative will make announced and unannounced visits to 

provider offices to ensure that LPC access policies are adhered to; these results will be 

documented and reported to the QMC. 

 

This process will also be outlined in formal LPC policy and procedure that will be monitored by 

LPCs governance committees. 

 

 

 

G.8 Provide an example from your previous experience of how you have handled provider 

noncompliance with contract requirements, if applicable 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

In the event we experience provider noncompliance with contract requirements, our team of 

provider relations staff have notified the provider in question, documented the issue, and 

educated the provider of the corrective action needed. The follow-up by our staff would be either 

an unannounced visit or call to update on the correct action. This would also be documented. 

 

The provider relations staff also has full access and availability of the department director, 

Medical Director or CEO, if needed, to visit the provider for additional help to cure the contract 

noncompliance. 

 

 

 

G.9 Describe in detail how you will educate and train providers about billing requirements, 

including both initial education and training prior to the start date of operations and ongoing 

education and training for current and new providers. Describe how you will educate and train 

providers that join your network after program implementation. Identify the key requirements 

that will be addressed 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
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LPC will ensure that all contracted providers and their office staff are aware of and comply with 

LPCs contractual requirements and policies and procedures. 

 

1. All providers/office staff will be educated on their contractual duties and LPCs policies 

and procedures. 

 

2. An education session will be conducted by the Provider Relations Representative as part 

of the orientation training or reeducation session as deemed fit by LPC. 

 

3. All training should be conducted utilizing the education checklist developed in Provider 

Relations, which will include billing requirements. 

 

4. LPC will provide data on providers‘ patterns as part of the reeducation process. 

 

5. The providers office may request additional training if the personnel of the office changes 

for any reason. 

 

6. If the office requests additional training in billing, the Provider Relations department will 

contact the Director and a trainer will be assigned to attend and conduct the session. 

 

7. The Provider Relations Representative assigned to that providers office should contact 

and schedule the education session within seven calendar days of the request. 

 

8. All education sessions conducted at Provider‘s offices must be logged in LPCs system 

and a sign in sheet will be completed. 

 

9. Once the education sessions are conducted, Provider Relations will document the 

outcome in LPCs system. 

 

This process will also be outlined in formal LPC policy and procedure that will be monitored by 

LPCs governance committees. 

 

 

 

G.10 Describe your practice of profiling the quality of care delivered by network PCPs, and any 

other acute care providers (e.g., high volume specialists, hospitals), including the methodology 

for determining which and how many Providers will be profiled. 

o Submit sample quality profile reports used by you, or proposed for future use 

(identify which). 

 

o Describe the rationale for selecting the performance measures presented in the 

sample profile reports. 

 

o Describe the proposed frequency with which you will distribute such reports to 

network providers. 
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PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC will use the Johns Hopkins ACG  and CareAnalyzer, an NCQA certified HEDIS software 

solution, to provider and practice profiling reports. The reports will provide profiles by provider 

that show and provide – 

 

(1)   The case-mix and severity index of a providers panel, 

i. This will let the provide know ―how sick‖ his/her patients are 

(2)   Resource utilization scores, 

(3)   Medical Costs 

(4)   Summary of future medical cost / predicative costs 

i. This will help identify issues of high cost in future periods 

(5)   Indicators of frailty,  

(6)   Hospital dominant conditions,  

(7)   Specific chronic conditions in his/her practice 

(8)   Pharmacy expenses and predictive pharmacy costs, 

(9)   HEDIS Results and summary of total members (and names) of members non-    

compliant for these key measures  

(10) EPSDT Results and summary of total members (and names) of members non- 

compliant for these key measures 

 

LPC has chosen these items to profile as this will offer the provider (and LPC) a summary 

profile if the key items necessary to achieve improvement in medical expenses, utilization and 

focus on HEDIS and EPSDT measures.  

 

These summaries and reports will be available on-line via the system the providers will have 

access. In the event the providers do not have access to our system, these reports will be shared 

with the providers on a quarterly basis. 

 

Below are five (5) examples of the reports. 
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SAMPLE REPORT 1 
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SAMPLE REPORT 2 
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SAMPLE REPORT 3 
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SAMPLE REPORT 4 
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SAMPLE REPORT 5 
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G.11 Describe the process for accepting and managing provider inquiries, complaints, and 

requests for information that are received outside the provider grievance and appeal process. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

LPC will document all provider inquiries, complaints, and requests for information that are 

received outside the provider grievance and appeal process in the system. This information will 

be used to track, trend and improve LPC processes and/or service. The results will be submitted 

to the QMC and the Provider Relations department. 

 

These inquiries will be logged and treated formally just as if they were submitted through our 

grievance and appeal process. To the extent these inquiries are related to any specific member, 

we will also log the information in the members‘ record and treat these inquires with the same 

level of diligence as outlined in our formal grievance and appeal policies and procedures. 

 

 

 

G.12 Describe how Louisiana-based providers will be will be involved in the operations and 

decision making of the CCN decision making. This includes medical as well as financial 

operations such as medical decisions and savings distribution. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

LPC is offering a unique CCN as 50% of the ownership will be LIPA (Louisiana-based 

providers). These providers will have Board representation, operational committee 

representation, be involved in the operations and medical management decision making of the 

CCN closely with the CEO and his/her management team, which includes the medical director. 

 

To that end, the LIPA providers will have direct (web based) access to their LPC membership in 

efforts to improve care and care coordination. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 98 - 

 

Section H: Utilization Management (UM) (Section 7 of RFP) 

 

H.1 Describe how you will ensure that services are not arbitrarily or inappropriately denied or 

reduced in amount, duration or scope as specified in the Louisiana Medicaid State Plan. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

LPC will be governed by a core if utilization management policies and procedures that will be 

approved by LPCs medical director and its Quality Management Committee. These policies and 

procedures will comport to the Louisiana Medicaid State Plan. Following these policies, will 

ensure services ices are not arbitrarily or inappropriately denied or reduced in amount, duration 

or scope as specified in the Louisiana Medicaid State Plan. 

 

To that end, LPC intends to use McKesson‘s CareEnhance Clinical Management Software 

(CCMS). CCMS is integrated with the interactive software for InterQual, the gold standard of 

evidence-based decision support for over 30 years. InterQual clinical guidelines cover the 

medical and behavioral health continuums of care, so they can be used in a range of clinical 

situations. By enabling organizations to evaluate the appropriateness of care based on each 

patient's unique presentation,  

 

InterQual helps better manage individuals with co-morbidities or nonspecific diagnoses. 

InterQual criteria have helped define and legitimize the disciplines of utilization and care 

management, providing medical directors and other hospital, and health plan professionals 

support in making the type of objective, evidence-based decisions that define top-quality, 

efficient care, and leading to greater transparency and collaboration between payors and 

providers.  

 

Used by healthcare providers as well as payors, InterQual often serves as a standard lexicon 

when it comes to decisions about the appropriateness and quality of care. Evidence-based and 

impartial, these criteria also support integrated care management approaches. 

 

 

 

H.2 If the UM guidelines were developed internally, describe the process by which they were 

developed and when they were developed or last revised. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

As noted in H.1, LPC uses InterQual clinical guidelines. In addition, as these guidelines are 

updated by InterQual, they will be also be reviewed and approved by LPCs medical director and 

Quality Management Committee. 

 

Furthermore, LPC internally develops its UM policies and procedures. These policies and 

producers were developed adopting URACs Health Utilization Management Accreditation 

Standards.  
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URAC‘s Health Utilization Management standards address: 

 Medical necessity criteria that is evidence based and promotes consumer safety; 

 Specialty matched clinical peers for medical necessity review; 

 Requirements for consistency in maintaining the highest confidentiality in UM processes 

as we approach a new age with electronic health records (EHR) and health information 

exchanges; 

 The need for flexibility for stand-alone UM organizations and UM functions within 

health benefit programs such as indemnity insurance, health maintenance organizations 

(HMOs), preferred provider organizations (PPOs), Consumer-Directed Health Care 

plans, third party administrators (TPAs); 

 Specialty UM organizations, such as mental health, dentistry, physical medicine 

rehabilitation, genetic testing, and hospitals. 

 

The UM policies and procedures were last revised January 2011.  

 

 

 

H.3 Regarding your utilization management (UM) staff: 

 

 Provide a detailed description of the training you provide your UM staff; 

 

 Describe any differences between your UM phone line and your member services line 

with respect to bullets (2) through (7) in item L.1; 

 

 If your UM phone line will handle both Louisiana CCN and non-Louisiana CCN calls, 

o explain how you will track CCN calls separately; and 

o how you will ensure that applicable DHH timeframes for prior authorization 

decisions are met. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Description of the training for UM staff 

 

1. Introduction   

2. Critical Demographics Data Required for Effective UM   

3. The Certification Process     

4. Sustaining Medical Necessity     

5. Utilization Management: Requirements     

6. Enhancing Physician Alliance & Cooperation in UM    

7. Discharge Planning in Utilization Management     

8. The Utilization Management Process     

9. Denials, Appeals and Grievance Management    

10. UM Intervention: High Risk Population     

11. Legal Liability in Utilization Management     

12. Management of Information in UM  

13. Methods of Utilization Management    
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Course Introduction 

Changes in the healthcare environment continue. Medicare, Medicaid, employers and other 

payers continue to implement managed care strategies to contain cost, enhance quality and define 

accountability. Utilization management is a key strategic variable in the successful 

implementation of managed care.  

 

In a managed care environment the utilization management process is not as straight forward as 

it once was. It is dynamic and must be adjusted to changes in the payment structures, rules and 

regulations on a day to day basis. Accordingly the utilization management process must be 

adjusted and enhanced to ensure success.  

 

To enhance performance, utilization management must be shifted from a review process to an 

all-encompassing resource management process.  

 

 Critical work processes must be adjusted to prevent work overload and to increase 

productivity.  

 New procedural utilization management approaches must be formulated to work 

with specific managed care requirements in the following areas; medical necessity 

determination, multiple payers, pre-admission, post discharge, inpatient care and 

care across the continuum.  

 Documentation must be specific and consistent with the appropriate rules and 

regulations for payment reimbursement and legal purposes. 

 Strategies must be formulated to obtain the buy-in of physicians and 

administration, to formulate appeals, and to work with high-risk cases under 

constraint conditions.  

 

This educational program has been designed to provide a comprehensive body of knowledge in 

utilization management, to sharpen your skills and improve your knowledge. This program is 

appropriate for both experienced and non-experienced utilization management professionals. 

 

What is learned in the course 

 Changes in healthcare environment requiring UM 

 UM principles and applications to meet today‘s healthcare industry needs 

 Critical demographic information required for effective utilization management 

 Strategies for effective UM and the use of physician advisor 

 Legal liabilities in Utilization Management 

 The process of certification, preauthorization, medical necessity review, denials, appeals 

and grievances. 

 Responsibilities, accountabilities and legal liabilities. 

 The pro, cons and liabilities of utilizing commercially published medical necessity 

criteria for decision making 
 

Program Outline  

Introduction to Advanced Utilization 
Management 

The Utilization Management Process 

 Establishing continued medical necessity 
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 Changes in the healthcare environment 

 Understanding managed care principles: 
                - Medical economics 
                - Medicare, Medicaid, Managed care 
                - Capitation 
                - Balanced Budget  
               - Current business requirements for utilization  
                  management              
              - Payment structure effects on UM 
Critical Demographics Data Required For 
Effective Utilization Management 

 Patient/Payer/Subscriber/Vendor/Care 

 Provider/Facility demographic data 

 Use of demographic information in utilization 

 management 

 Strategies to obtain accurate demographic 

 data 
The certification process 

 Purpose of certification 

 Initiation of a certification process 

 Certification assessment, what are the critical 
variables that need to be addressed? 

 Making certification decisions.  Other variables 
to be considered 

 Role of the physician advisor in the certification 
process 

Substantiating medical necessity 

 Utilizing decision support criteria 

 Is using decision support criteria alone 
adequate 

 Utilizing clinical skills 

 Clinical assessment vs. decision support criteria 
use 

 Legal liability in substantiating medical 
necessity 

and intensity of care 

 Formulating an effective utilization 
management plan 

 Adjusting utilization resources based on 
payment structures 

 Strategies to communicate across the 
continuum 

 Documentation strategies to get paid 
what you deserve 

 Coding issues in utilization management 
Denials Appeals and Grievance Management 

 Process to issue denials 

 Denial tracking and management 

 The appeal process responsibilities for UM 

 The grievance process responsibilities for 
UM 

 Utilization management accountability 
and legal responsibilities 

Utilization Management Interventions: High 
Risk Population 

 High risk population/capitation 

 Specialty interventions 

 Example transplants 

 Out of network patients 

 Patients without financial support 

 Outpatient care 

 Ambulatory care 
Legal Liability in Utilization Management 

 Professional liability, negligence 

 Transfer decision-making 

 Laws regulating utilization management 

 UM process liability 

 Referral decision making 

 

Differences between UM phone line and your member 

 

There are no differences with our UM member services line with respect to bullets (2) through 

(7) in item L.1. 

 

UM phone lines coverage  

 

The LPC UM staff will only handle Louisiana CCN calls. 
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H.4 Describe how utilization data is gathered, analyzed, and reported. Include the process for 

monitoring and evaluating the utilization of services when a variance has been identified (both 

under- and over- utilization) in the utilization pattern of a provider and a member. Provide an 

example of how your analysis of data resulted in successful interventions to alter unfavorable 

utilization patterns in the system. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC will review claims, encounter, referral and hospital and skilled nursing days, HEDIS and 

EPSDT results on a monthly basis to identify possible areas of under/over utilization using state 

of the art HEDIS certified tools.  This data will be compared by practitioner, enrollee specific, 

and population specific categories to identify possible patterns of underutilization, over 

utilization and/or inappropriate utilization among individual enrollee and provider groups.  

 

1) The Tools and System: Johns Hopkins ACG  and CareAnalyzer  

 

In addition to LPCs system and the use of the Johns Hopkins ACG (cost and risk 

analyzer), LPC will also use the Johns Hopkins CareAnalyzer. The CareAnalyzer 

is an NCQA certified HEDIS software solution fully integrated with our risk 

adjustment/predictive modeling tool, the Johns Hopkins ACG tool.   

 

CareAnalyzer integrates the HEDIS results with additional care and/or medical 

management systems by incorporating the Johns Hopkins ACG risk adjustment 

and predictive modeling software for both the ACG diagnosis and pharmacy 

predictive models.  This allows LPC to more fully understand member risk as it 

relates to gaps in care that may be identified using the HEDIS methodology.  

 

CareAnalyzer is a secure browser-based tool with intuitive, drill-down navigation 

to intelligently designed and formatted reports which includes access to detailed 

member and claim level information to support user's reporting objectives.  The 

CareAnalyzer is installed in-house, it gives LPC control over the data refresh 

process and flexibility to control analysis periods, optional reporting dimensions, 

and continuous enrollment criteria. This is key as we look to receive the two years 

history of claims data from DHH, similar to what we do in the South Carolina 

CCN program. 

Our CareAnalyzer tool  is fully integrated with the Johns Hopkins ACG System 

for predictive modeling methodology, the reporting content leverages the 

predictive modeling methodology and care opportunities to support high risk 

member identification, provider effectiveness reporting, and employer (or other 

group) risk profiles.  CareAnalyzer provides the capability to target individual 

members for inclusion in Medical Management Programs.  Mail merge 

functionality supports targeted member mailings in efforts to improve quality. 

2) Grouped data will be reviewed to identify Participating Providers who have unusually 

low or high encounter rates and/or referral rates compared to a similar patient panel. 
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3) Review standard measures of utilization statistics:  

a. Financial 

i. Changes in target per Enrollee per month utilization costs for inpatient and 

outpatient hospital services 

b. Utilization (inpatient/outpatient) 

i. HEDIS 

ii. EPSDT 

iii. Average length of stay/Hospital and Skilled Nursing 

iv. Acute Admissions per 1,000 Enrollees 

v. Skilled Nursing Facility Admissions per 1,000 Enrollees 

vi. Outpatient services per Enrollee per month per designated Mid-Level 

Practitioner (laboratory, radiology, other) 

vii. Emergency Department visits per 1,000 Enrollees 

viii. Number of annual exams 

ix. Specialists provider referrals per Enrollee per month 

x. Ancillary services per Enrollee per month (PT, OT, RT, Speech therapies, 

etc.) 

xi. Appropriateness of care 

xii. Appropriateness of setting 

xiii. Out-of-network utilization 

xiv. Denial rates 

xv. Response turnaround time by PCPs and Mid-Level Practitioners 

c. The following quality improvement related to the Utilization Review program 

will be measured: 

i. Results of the annual Enrollee and Participating Provider satisfaction 

survey regarding the UR program 

ii. Assessing appeals turnaround times, rate of appeals and overturn rates 

iii. Assessing complaints and resolutions 

 

4) Using tools developed in step 1, physicians and Mid-Level Practitioners will be identified 

with specific practice patterns that may adversely affect utilization. 

 

5) The Medical Director and Chief Financial Officer are responsible for reviewing the 

findings and developing recommendations for improvement prior to distribution to the 

Quality Management Committee and then to the Participating Providers. 

 

6) The Medical Director will develop a letter specific to each participating provider report, 

which addresses the report findings, opportunities for improvement, action plan 

implementation and expectation for follow-up.  The letter and report is then forwarded to 

the Participating Providers for review and implementation. 

 

7) For these Participating Providers ongoing monthly monitoring by the Medical Director 

and Chief Financial Officer must continue with improvement achieved within a sixty (60) 

day period from original review.  Monthly reporting will continue.  Copies of the reports 

will be forwarded to the Quality Management Committee and Participating Provider. 
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Section I: EPSDT (Section 7 of RFP) 

 

I.1 Describe your system for tracking each member‘s screening, diagnosis, and treatment 

including, at minimum, the components of the system, the key features of each component, the 

use of technology, and the data sources for populating the system. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Our systems as described earlier, have the ability to pin-point the care gaps a member may have 

in order for our care managers and providers to move quickly from screening to intervention, 

based on the members care gaps. As an example, below is a print screen of the total number of 

members that need a EPSDT visits.  
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This type of capability allows our CCN to target the members that are non-complaint for all 

EPSDT measures we are accountantable. This is just one example of all the EPSDT measures. 

Our systems and process give our care managers and providers up to date lists of members that 

are non-compliance for EPSDT measures without the need to run special queries, wait for an IT 

department to send reports, etc. The data that populates the system are claims data, encounter 

data and chart/hybrid data. 

 

Our system is designed to provide the care managers and providers key and relevant information 

in the care coordination of Medicaid and or CHIP populations. 

 

 

I.2 Describe your approach to member education and outreach regarding EPSDT including the 

use of the tracking system described in I.1 above and any innovative/non-traditional 

mechanisms. Include: 

 How you will conduct member education and outreach regarding EPSDT including any 

innovative/non-traditional methods that go beyond the standard methods; 

 How you will work with members to improve compliance with the periodicity schedule, 

including how you will motivate parents/members and what steps you will take to 

identify and reach out to members (or their parents) who have missed screening 

appointments (highlighting any innovative/non-traditional approaches); and 

 How you will design and monitor your education and outreach program to ensure 

compliance with the RFP. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC is strongly committed to the goals of the EPSDT program and employs multiple strategies, 

including written and audio-visual materials and member outreach, to inform and educate all 

EPSDT-eligible individuals. This outreach is performed by LPC outreach staff and LIPA 

provider staff. 

 

Member education and outreach 

 

LPC members are educated in clear, non-technical language about the EPSDT program, and 

receive information including; services available under the EPSDT program, the benefits of 

preventive health care, pediatric and preventive care standards, where and how to obtain 

preventive and expanded services, the fact that there is no cost for these services, and the 

availability of transportation and scheduling assistance upon request. LPCs EPSDT materials 

will be available in English and Spanish and will be produced in other languages as needed. LPC 

offers specialized assistance with obtaining information on EPSDT, including TTY services for 

hearing impaired individuals and Language Line Services for individuals needing translation 

services.  

 

Member orientation is LPCs first opportunity to educate enrollees about EPSDT. An EPSDT 

Outreach Representative or other qualified individual is present at all member orientations. 

Topics covered in the orientation include: 
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 An introduction of EPSDT, including; services available under the EPSDT program, the 

benefits of preventive health care, where and how to obtain preventive and expanded 

services, the fact that there is no cost for these services, and that transportation and 

scheduling assistance is available upon request 

 

 A brief overview of the EPSDT program and specific roles of each team member, 

including; the role of EPSDT Outreach Representatives, Health Educators, Social 

Workers, Early Intervention Care Coordinators, Disease Specific Care Coordinators, and 

Primary Care Providers and Specialists. 

 

LPCs member line plays an important role in providing enrollees with information on EPSDT. 

Each time an enrollee calls with an issue involving a child, the member services representative 

uses that opportunity to reinforce EPSDT program policies and available services. The 

representative also determines whether the child has had an appointment within the appropriate 

time interval and encourages the enrollee to schedule an appointment if needed. Staff training 

programs will continually ensure that LPC representatives have a thorough understanding of the 

EPSDT program and are capable of answering inquiries. 

 

 

 

Work with members to improve compliance with the periodicity schedule 

 

LPCs EPSDT initiatives are built on an extremely strong baseline system for providing all 

Members with easy access to any needed services.  LPCs EPSDT-specific strategies for 

increasing EPSDT participation are identified below: 

 

 Utilization of a LIPA providers to provide immunizations and well-child exams at school 

sites and high volume community locations; 

 

 Use of an incentive system to further encourage patient/family compliance; 

 

 Utilization of a comprehensive tracking system, allowing us to stay on top of which 

Members are falling behind their scheduled services (leading to targeted interventions); 

 

 Use of a provider-based reimbursement incentive system to encourage provider 

compliance; 

 

 EPSDT-specific promotional efforts for all new Members; and 

 

 Sponsorship of innovative community events to highlight the importance of EPSDT 

compliance. 

 

Design and monitor of education and outreach program 

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 107 - 

 

All of the indicated EPSDT services, including those for adolescents, will be provided to 

enrollees as required.  Our EPSDT module in the system will capture the services provided and 

assist the LPC and its providers evaluate compliance. 

 

Both current and historical EPSDT claims data are stored in this module. This system tracks all 

Member information by both their unique Medicaid number. It can also store claims data by a 

unique document number. The claims data is linked to the member by the Member‘s two unique 

identifiers. The system is also used to track and report WIC referrals and mental health referrals 

for children. 

 

The EPSDT module enables on-going reporting of non-compliant Members so that aggressive 

EPSDT marketing can ensue.  In addition to the information available in the module, 

EPSDT/Well-Child Outreach Representatives and providers receive a monthly listing of non-

compliant Members and vigorously attempt to increase compliance by educating Members on 

the importance of EPSDT, assisting with appointment scheduling and serving as community 

resources.   

 

The LPC director of quality will report to the Medical Director and CEO the monthly results of 

compliance, variances and correct actions needed in efforts to achieve the targeted compliance 

level. 

 

 

I.3 Describe your approach to ensuring that providers deliver and document all required 

components of EPSDT screening. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

All of LPCs providers will be made aware of the EPSDT mandates and well-child criteria as 

specified in Periodicity Table developed by the American Academy of Pediatrics for enrollees 

under age 21. In addition, PCPs will have additional incentive to ensure compliance with EPSDT 

(and other quality measures) by achieving an additional PMPM fee through our Pay-For-

Performance program (please see Section R for more information).  

 

PCPs are contractually required to schedule appointments for well-child assessments, lead 

screenings, vision screenings, hearing screenings, dental screenings and other services in 

connection with EPSDT requirements, within thirty days of the date of request. Members who 

are newly assigned to the PCP and are eligible for EPSDT services are offered an initial screen 

by their chosen PCP within 45 days of the request, or sooner. All Well-child related services and 

screenings must be completed within three months of the members‘ initial enrollment date with 

LPC. 

 

I.4 Describe how you will ensure that needs identified in a screening are met with timely and 

appropriate services. 

 

Providers will be contractually required to schedule appointments for well-child assessments, 

lead screenings, vision screenings, hearing screenings, dental screenings and other services in 
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connection with EPSDT requirements, within thirty days of the date of request. But this is often 

―easier said than done‖ in a traditional health plan to provider relationship. 

 

We believe this unique collaboration of PPC and LIPA forming Louisiana Physician 

Connections will improve coordination of care leading to improved outcomes such as EPSDT. 

The LIPA providers are not only under contract with fees and incentives, they are also owners 

and will take additional steps with their practices to ensure members receive EPSDT (and other ) 

services. 

  

In addition, The LIPA providers will have access to the systems described in this RFP that will 

gives pin-point accuracy on the members that will need care interventions. In summary, we have 

a CCN that has providers with access to the systems and have an ownership incentive to execute 

on this deliverable and many others described on the RFP. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 109 - 

 

Section J: Quality Management (Section 7 of RFP) 

 

J.1 Document experience in other States to positively impact the healthcare status of Medicaid 

and or CHIP populations. Examples of areas of interest include, but are not limited to the 

following: 

 Management of high risk pregnancy 

 Reductions in low birth weight babies 

 Pediatric Obesity (children under the age of 19) 

 Reduction of inappropriate utilization of emergent services  

 EPSDT 

 Children with special health care needs 

 Asthma 

 Diabetes 

 Cardiovascular diseases 

 Reduction in racial and ethnic health care disparities to improve health status 

 Hospital readmissions and avoidable hospitalizations 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Our Disease Management Program focus is to: 

 Improve the member‘s health and disease management 

 Effect change in the member‘s behavior patterns 

o Self-monitoring 

o Goal identification 

o Trigger controls 

o Self-reinforcement 

o Support  

 Control cost 

 Identify  individuals with complex medical and/or psychosocial needs  

 Provide early intervention for individuals that are appropriate for case management. 

 Support clinical staff focus on the delivery of medical care that optimizes quality of life  

 Ensure care is provided in the most appropriate and supportive setting. 

 Facilitate communication among members, their families, health care providers, the 

community and the health plan in an effort to enhance cooperation while planning for and 

meeting the health care needs of the member. 

 Serve as an advocate for the member and family. 

 Incorporate the Chronic Care Model into Care Management Programs 

 

Examples of impact healthcare status – High Risk Pregnancy & Low Birth Weight Babies 

We have recently launched the Screening, Brief Intervention and Referral to Treatment (SBIRT) 

program with the SCDHHS to management of high risk pregnancy and reduce low birth weight 

babies. We intervene and motivate pregnant members at risk and who are substance abuse users 

and offer treatment to lower the risk of their pregnancy. The first phase of the program will be to 

administer substance abuse screenings by use of screening tools such as this OB registrations 

form. 
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Obstetrical Registration Form  (please fax or email)

1. Complete the demographics section.

2. Complete the clinical/social section. Check the trimester a condition or risk identified by the provider office 

(an unchecked box indicates that the risk was not identified).

7936 Office Park Blvd., Suite A 3. Fax or Email to Care Management Dept at (225) 123-4567 or care@MyLaPC.com

Baton Rouge, LA 70809

Phone: (225) 123-4567 or (888) 123-4567      Fax: (225) 321-4567

Date of Birth

NPI or Provider Number

Home Phone Alternate Phone

                        Phone  #                                               Fax # 

Date of 1st Prenatal Visit Gestational age         Gravida                Para                Tab                 Live Births

                                                    wks

EDC

1st 2nd 3rd 1st 2nd 3rd

Gestational Diabetes 2nd/3rd trimester bleeding Anemia Hb <10 

Incompetent cervix Abnormal placenta Asthma 

DIUGR Gestational diabetes Cardiac ______________________________

Preeclampsia/Eclampsia Missed Prenatal Care Chronic hypertension 

Premature ROM Perinatal depression Clotting disorder _____________________

Preterm delivery <32 wks 
Oral problems: _________________ 

Dental visit past 6 mos? Y              or N
Diabetes 

Preterm delivery 32-36 wks Weight gain Poor              Excessive Seizure disorder 

Preterm labor <32 wks 
Disability 

______________________________
Obese BMI>40, BMI>30, 

Previous C-Section Premature ROM Overweight BMI>25, 

 Prior fetal loss (1st )(2nd)(3rd) Preterm dilation of cervix (>1.5cm) Underweight BMI<19 

 Infant or child death or Preterm Labor <32 weeks) 
Renal disease 

__________________________________

Previous delivery within 1 year STI _______________________________

Preeclampsia/Eclampsia Sickle cell  disease 

Tobacco Use HIV 

Cessation Services Offered 
Hepatitis 

_________________________________

Domestic violence 
Thyroid disease 

____________________________

StreetlRx drug abuse Mental health disorder 

History of chronic depression Current Medication 

Depression screening 
_______________________________________

______________

Eating disorder 

_______________________________

Other medical issues: 

_______________________________________

_______________

Housing problems List Referrals Made by Provider

Teen pregnancy WIC   Y        N  

Head of Household Aware Others:

Transportation problems 

Other risks: 

Trimester

Instructions

Language Spoke

Hospital/Birthing Center for Delivery

Member/Enrollee ID#

Member/Enrollee Name (First, Middle, Last) Provider Name (First, Last)

Past OB Complications Current Risk Factors
Trimester

Current Risk Factors
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This form is used by providers (primary and OB/GYNS) and submitted to the plan. The 

information on this form will aid in the assessment of the high risk pregnancy. 

 

The cost of an uncomplicated normal birth is about one-hundredth of the cost of a birth that 

requires an extended stay in a neonatal intensive care unit. This program will have economic 

savings and it will also help reduce family disruption and suffering.  

 

Of the estimated 10,000 annual births in this program, there is an estimate that this initiative will 

positively impact 15% or 1,500 cases that will require referral to treatment for high risk 

pregnancy. 

 

Examples of impact the healthcare status – Disease Conditions and Hospitalizations 

 

Our systems as described earlier, have the ability to pin-point the multiple chronic conditions a 

member may have in order for our care managers and providers to move quickly from screening 

to intervention, based on the members disease and/or co-morbid conditions. As an example, 

below is print screen of a members who - 

(1) Has very high utilization, 

(2) Predicted to cost the system $25,000 to $30,000 in the next 12 months, 

(3) Has multiple conditions – HIV, Hypertension, and Schizophrenia 

a. System tells us the HIV is untreated 

(4) Probability of 71% chance of hospital admission within 6 months 

(5) Probability of 82% chance of hospital admission within 12 months 
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This type of capabilities will allow our CCN to target the key conditions and intervene in cases, 

such as this one, that have a very high probability of hospital admission. This information allows 

us to provide key and valuable data and insight to providers and members in our efforts to 

positively impact the healthcare status of Medicaid and or CHIP populations within the first 

month of operation. Our systems are designed to move very fast and to identify the most severely 

ill and high risk members. 

 

Examples of impact the healthcare status – Care Gaps: HEDIS 

 

Our systems as described earlier, have the ability to pin-point the care gaps a member may have 

in order for our care managers and providers to move quickly from screening to intervention, 

based on the members care gaps. As an example, below is a print screen of the total number of 

members that need a breast cancer screen.  

 

This type of capabilities allows our CCN to target the members that are non-complaint for all 

HEDIS measures we are accountantabl. This is just one example of more than 40 measures. Our 

systems and process give our care managers and provider up to date lists of members that are 

non-compliance for quality measures without the need to run special queries, wait for an IT 

department to send reports, etc.  

 

Our system is designed to provide the care managers and providers key and relevant information 

in the care coordination of Medicaid and or CHIP populations. 
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J.2 Describe how you will identify quality improvement opportunities. Describe the process that 

will be utilized to select a performance improvement project, and the process to be utilized to 

improve care or services. Include information on how interventions will be evaluated for 

effectiveness. Identify proposed members of the Quality Assessment Committee. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Identifying quality improvement opportunities 

 

 Relevance to mission - whether the indicator addresses the population served 

 Clinical importance - whether it addresses a clinically important process that is: 

o high volume 

o problem prone or 

o high risk 

 

Factors to consider in determining which indicator to include 

  

 Scientific Foundation: the relationship between the indicator and the process, system or 

clinical outcome being measured 

 Validity: whether the indicator assesses what it purports to assess 

 Resource Availability: the relationship of the results of the indicator to the cost involved 

and the staffing resources that are available 

 Consumer Preferences: the extent to which the indicator takes into account individual or 

group (e.g., racial, ethnic, or cultural) preferences 

 Meaningfulness: whether the results of the indicator can be easily understood, the 

indicator measures a variable over which the program has some control, and the variable 

is likely to be changed by reasonable quality improvement efforts. 

 

Prioritization 

 

 Those aspects of care that occur frequently or affect large numbers of members 

 Those diagnoses in which members are at risk for serious consequences or deprivation of 

substantial benefit if care does not meet community standards or is not medically 

indicated 

 Those processes involved in the delivery of care or services that, through process 

improvement interventions, could achieve a higher level of performance 

 

Example quality improvement opportunities - Preventive Health Reminder Initiative 

 

The Initiative is comprised of a two-pronged approach, including 1) Birthday Mailings, and 2) 

Verbal Outreach Reminders. 

 

I. Birthday Mailings: 

Children and Teens: 
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Birthday mailings inclusive of Preventive Health Information to remind parents, children, teens, 

and young adults of the importance of annual physicals and routine health screenings, including 

lead screenings, immunizations, and preventive dental examinations will be sent on a monthly 

basis no later than the 25th of the month preceding their birthday month. 

 

Adults: 

Birthday mailings inclusive of Preventive Health Information to remind men and women of the 

importance of annual physicals and routine health screenings, including mammograms, pap tests, 

pelvic exams, prostate exams, etc., will also be sent on a monthly basis no later than the 25th of 

the month preceding their birthday month. 

 

Additionally, adult mailings and other outreach efforts will seek to encourage overall healthy 

living; including adherence to the food guide pyramid, prevention of sexually transmitted 

diseases, incorporation of exercise into daily living, smoking cessation, cardiovascular health 

promotion, and the maintenance of good oral health habits. 

 

Age-Groups: 

Mailings will provide age-specific preventive health information and will target the following 

age groups (age categories for Enrollees <21 are based on current EPSDT guidelines): 

 

 12-24 Months 

 

 3-5 Years 

 

 6-9 Years 

 

 10-14 Years 

 

 15-18 Years 

 

 19-20 Years 

 

 21-49 Years 

 

 50+ Years 

 

II. Verbal Outreach Reminders: 

 

The Plan will also remind adult Enrollees about the need for annual physicals and routine health 

screenings, including mammograms, pap tests, pelvic exams, prostate exams, etc., based on 

PPCs use of best practice clinical practice guidelines, utilizing the care management database 

(CMD).  The database will alert staff that specific health services are due, and staff will 

incorporate verbal preventive health reminders when making standard outreach attempts.   

 

The CMD will provide information on the most recent date of service for physical examinations 

and routine health screenings 
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Additionally, the CMD will identify Enrollees due and overdue for the following types of health 

services, based on related CPT codes: 

 

Due for routine physical 

 Due is defined as no CPT code for a physical exam within one year of last exam, or no 

CPT code for a physical exam found. 

 

Due for mammogram 

Due is defined as a female Enrollee with 

 No CPT code for a routine baseline screening mammogram for a Enrollee 35-39 years of 

age 

 No CPT code for a routine screening mammogram within two years of last routine 

screening mammogram for a Enrollee 40-49 years of age and older 

 No CPT code for a routine screening mammogram within one year of last routine 

screening mammogram for a Enrollee 50 years of age and older 

 

Due for Pap test or pelvic examination 

Due is defined as a female Enrollee with 

 No CPT code for a routine pap test or pelvic examination within one year of her 18th 

birthday, or no CPT code for a routine pap test or pelvic examination within one year of 

last routine pap test or pelvic examination 

 

Due for PSA 

Due is defined as a male Enrollee with 

 No CPT code for a prostate specific antigen test within one year of his 50th birthday 

(45th birthday if African American), or no CPT code for a prostate specific antigen test 

within one year of last prostate specific antigen test for a Enrollee older than 50 years of 

age (45 years of age if African American) 

 

Due for DRE 

 Due is defined as no CPT code for a digital rectal exam within one year of his/her 50th 

birthday, or no digital rectal exam within one year of the last digital rectal exam for a 

Enrollee older than 50 years of age 

 

Due for Colon/Rectal Screening (based on American Cancer Society Screening Guidelines) 

Due is defined as a male or female Enrollee with 

 No CPT code for a fecal occult blood test (FOBT) within one year of his/her 50th 

birthday, or within one year of last FOBT for Enrollees over 50 years of age 

Or 

 No CPT code for a flexible sigmoidoscopy within one year of his/her birthday, or within 

5 years of last flexible sigmoidoscopy for Enrollees over 50 years of age 

Or 
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 No CPT code for a double contrast barium enema within one year of his/her 50th 

birthday, or within 10 years of last double contrast barium enema for Enrollees over 50 

years of age 

Or 

 No CPT code for a colonoscopy within one year of his/her 50th birthday, or within 10 

years of last colonoscopy for Enrollees over 50 years of age 

 

III. CPT Codes 

 

The following list of CPT codes will be utilized to identify Enrollees that are due or overdue for 

preventive health services: 

Preventive Health Service CPT Code 

Comprehensive Health Assessment/Physical 99201-99205 

99211-9215 

Screening Mammogram 76092  

Pap Test/Pelvic Exam 88141-88155 

88164-88167, 57410 

Prostate Specific Antigen (PSA) 84152-84154 

Digital Rectal Exam (DRE)  

Fecal Occult Blood Test 82270, 82274 

Flexible Sigmoidoscopy 45330 

Double Contrast Barium Enema 74270-74280 

Colonoscopy 44388 

 

 

Governance and Advisory and Oversight Committees 

 

Accountability  

Reporting to the Board of Directors, the Quality Management Committee (QMC) will monitor, 

evaluate, and make improvements to care.  The QMC will convene no less than quarterly, and 

will be comprised of individuals from LPC executive level staff and one Board member and 

network providers.  The purpose of the QMC is to provide oversight of the LPC QIAP.  The 

QMC will approve the QIAP annually and will monitor the plan‘s objectives and activities 

through the evaluation of the meeting minutes and written reports.  The QMC will have the 

authority to take action when appropriate and will direct the modification of the QIAP based on 

the annual evaluation and findings.   

 

The Board of Directors will be informed of the QIAP status quarterly and will be given 

opportunity to participate in the oversight of the program via a quarterly summary of the QIP 

submitted to individual Board Members by the QMC chair.  The quarterly QIP summary will be 

forwarded via electronic and/or regular mail (dependent on preference of Board member).  The 

summary will be inclusive of any Quality program updates, quality indicators and report 

findings, study updates, corrective action plan progress, and other topics as deemed appropriate.  

Each Board member will have opportunity to acknowledge receipt of summary and provide 

feedback in a written format or request a meeting with Board members to discuss concerns.  

Written or verbal feedback will be returned to the QMC chair for dissemination to QMC 
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members for discussion and further follow-up.  Recommendations will be communicated to the 

QMC via the Medical Director / QMC Chair.  All verbal or written dialogue will be captured via 

committee minutes and summary responses from Board members will be archived within the 

Quality Department.   

 

Authority and Leadership 

The Quality Management Committee demands leadership at the level of all department heads in 

its charge to improve the care and service provided to LPC members. It is the charge of all 

department heads to continuously assess and improve governance, managerial, clinical and 

support processes to affect positive member outcomes and service.  

 

The Medical Director in conjunction with all department heads, are responsible for maintaining 

an effective system-wide QIP.  The responsibility and authority for these activities is delegated 

by the QMC under the supervision of the Medical Director.  The Medical Director is accountable 

to the President and CEO, and ultimately the Board of Directors for the maintenance and 

improvement of all care and services rendered to members, and that all care and services meet 

professionally recognized standards of practice. 

 

The Medical Director reports no less than quarterly to the Board and President and CEO of 

Palmetto Physician Connections regarding the performance of the Quality Management 

Committee and its subcommittees. 

 

The Board shall review and approve the QIAP annually. The studies will be defined and 

prioritized for the year. Quarterly progress reports will be submitted to the Board.  The Board 

will evaluate the overall effectiveness of the activities of the Quality Management Committee 

and the minutes will reflect all quality discussions at least quarterly.  Quarterly summaries and 

feedback will be provided to the Board of Directors regarding the status of the QIP. 

 

The Quality Management process mandates that corrective action be taken when, after evaluation, it 

is determined that standards are not being met.  After being evaluated, (by internal quality review or 

external review agency), all areas of performance that are deemed to be sub-standard will be subject 

to corrective actions. 

 

Remedial and corrective actions are the responsibility of the QMC.  The QMC is ultimately 

responsible for making the determination that remedial or corrective action is necessary.  The 

Medical Director can provide input and perspective in the determination, and advise the QMC on 

effective approaches for problem resolution, provider, staff and vendor feedback, and provider, 

staff, and/or vendor education.   

 

Delegation of Corrective Action Plan responsibility for implementation, tracking, and monitoring 

will be assigned administratively to the QM Department.  The delegated authority will be 

responsible to the timeline and recommendations of the QMC including reporting evaluation, 

analysis, and implementations. 

 

Corrective Action Plans are added to the annual work plan.  The QM Department will track and 

monitor Corrective Action Plans based on the gravity of the situation to ensure that actions for 
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improvement are occurring and report findings at minimum quarterly to the QMC.  The QMC has 

the authority to modify or change Corrective Action Plans based on the evaluation of outcomes 

achieved.  The QMC will make the final decision to discontinue tracking and/or monitoring of 

corrective actions. 

 

Staffing and Program Structure 

To ensure continuity of operations within LPC and ensure the execution of the QIAP, the 

following guidelines apply: 

 

 The President‘s appointment by the Board of Directors will be reflected in the Board of 

Director‘s proceeding and minutes  

 

 The Board of Directors will be apprised of the absences of the President in writing and the 

temporary appointment of a designee as the acting President for Palmetto Physician 

Connections. 

 

 The Medical Director shall be licensed in Louisiana. Through participation as chairman of 

the Quality Management and its subcommittees, the Medical Director will demonstrate 

active participation in the development of related policies and procedures. 

 

 In the absence of the Medical Director, a duly licensed physician, authorized to practice in 

Louisiana will be designated in writing to fulfill the role and obligations of the Medical 

Director with the approval of the President and the Board of Directors. 

 

 The Quality Management Committee and all subordinate committees will perform under the 

supervision of the Medical Director. 

 

Quality Management Committee 

The Quality Management Committee (QMC) shall consist of quality improvement staff; the 

Medical Director and community based providers on a rotational basis selected from the 

Palmetto Physician Connections Provider network.  

 

The QMC, under the direction of the Medical Director, shall be responsible for integrating all 

quality activities throughout the entire organizational structure of Palmetto Physician 

Connections. The sole purpose of this committee is to continuously evaluate and improve the 

appropriateness and quality of member care and services.   

 

The committee convenes no less then quarterly with the addition of ad hoc committee meetings 

as deemed necessary by the Medical Director. The Medical Director or duly appointed physician 

serves as the Chairman of this committee.  

 

All other sub committees report no less than quarterly to the QMC 

 

The Quality Management Committee is responsible for coordinating quality management 

activities, and ensuring that the objectives contained in the annual work plan are met. 

Specifically, the Committee‘s accountabilities are to: 
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 Develop annual work plan for quality management based on the needs of LPCs patient 

population, high-volume, high-risk conditions, the delivery settings, contractual 

requirements, and the results of the annual quality evaluation. 

 Make regular reports to the Board and respond to feedback and suggestions from both the 

Board and the Board members.  

 Select and schedule initiatives based upon the needs of the population, external 

requirements, and likelihood of effective intervention 

 Regularly monitor progress on the annual work plan, including any corrective actions 

plans 

 Approve clinical performance standards and practice guidelines 

 Provide input on clinical services performance standards, practice guidelines, and 

medical care management policies 

 Assure that the QIAP, clinical care standards, medical records standards, and practice 

guidelines are disseminated to Palmetto Physician Connections‘ participating providers 

and supported by the provider education plan via mass mailings, the company website, 

and the Provider Manual 

 Approve, monitor, and evaluate any delegated functions  

 Review and act on requirements or recommendations of external quality review 

organizations or other oversight reports and findings regarding the Quality Improvement 

System 

 Monitor LPCs Compliance Program that is tasked with identifying suspected and/or 

actual Medicaid fraud and abuse  

 Review and act on committee reports, and assure that reports are received and 

information obtained from all appropriate sources as outlined in the South Carolina 

regulations 

 Provide input for the health education plan developed annually  

 Assure that quality monitoring and evaluation processes gather and address information 

from all relevant Palmetto Physician Connections functions, including quality assurance, 

member services, provider services, outreach, case management, health education, 

HEDIS performance measurement and utilization management 

 Provide feedback to health care providers and staff regarding performance, patient care 

results, and outcomes 

 Annually evaluate the strengths and weaknesses of the program and recommend 

improvements to the Board 

 Assist Palmetto Physician Connections in complying with reviews and evaluations 

conducted and/or required by oversight authorities 

 

Quality Management Committee Membership 

 Medical Director (chairman) 

 Case Manager 

 Director of Operations and Regulatory Affairs 

 Clinical Staff  

 Two Network Provider Physicians 

 One Non-physician Providers (NP, PA etc.) 
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 President and CEO 

 

 

Annual Evaluation of the QAIP 

 

The QMC, under the direction of the Medical Director shall assess the effectiveness of the 

quality activities and provide the basis for making revisions to the overall plan as necessary. 

 

The committee will prepare a preliminary written and objective evaluation annually of the 

accomplishments and effectiveness of the plan by January 31
st
 for the previous year.  The final 

evaluation will be available with complete data and presented at the 1st Quarter QMC meeting. 

 

The annual evaluation will address indicators monitored, as well as a comparison of the 

outcomes against established thresholds and/or benchmarks.  The QMC will incorporate any 

unresolved areas of improvement and modifications into the new QIP and Work Plan as well as 

additional quality indicators identified by the committee and the Medical Director using relevant 

data from a variety of sources: 

 

 Regulatory and governing body requirements and feedback 

 Demographics of the Membership, including age and sex  

 Member and provider suggestions, satisfactions, and grievances 

 Availability and accessibility reports 

 Utilization patterns by level of case and other segmentation 

 Relative prevalence and frequency of diagnoses 

 Patterns of health care and health education 

 Characteristics of noncompliant patients  

 

Clinical and health services delivery areas to be monitored as part of the annual work plan 

include: 

 

 Health status of patients 

 Important aspects of care and service including high-volume, high-risk procedures 

 Unique needs of special populations 

 Degree of continuity and coordination of care 

 Standards and performance in regard to access to care 

 Member satisfaction (CAPHS survey) 

 Provider satisfaction with Plan services 

 Appropriate utilization of resources (utilization management) 

 Compliance with clinical practice guidelines and medical records standards 

 Competence of health care providers  

 Quality indicators HEDIS; the list below provides a comprehensive list of the HEDIS 

measures that will be evaluated. 
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ADULT ACCESS TO PREVENTIVE/AMBULATORY SERVICES (AAP) 

AAP: AGES 20-44 

AAP: AGES 45-64 

AAP: AGES 65+ 

  

ADULT BMI ASSESSMENT (ABA) 

  

ANNUAL MONITORING FOR PATIENTS ON PERSISTENT MEDICATIONS (MPM) - COMBINED TOTAL 

MPM: ACE INHIBITORS OR ARBS 

MPM: ANTICONVULSANTS 

MPM: DIGOXIN 

MPM: DIURETICS  

  

ANTI-DEPRESSANT MEDICATION MANAGEMENT (AMM) 

AMM: OUTPATIENT FOLLOW-UP (FU VISITS) (RETIRED 2008) 

AMM: 84 DAY MEDICATION (ACUTE MED TRIAL) 

AMM: 180 DAY MEDICATION (EFFECTIVE DRUG THERAPY) 

  

BREAST CANCER SCREENING (BCS) 

BCS: TOTAL 

  

CHOLESTEROL MANAGEMENT FOR PATIENTS WITH CARDIOVASCULAR CONDITIONS (CMC) 

CMC: LDL-C TESTING 

CMC: LDL-C LEVEL <100 

  

COLORECTAL CANCER SCREENING (COL) 

COL: FECAL OCCULT BLOOD TEST (FOBT) 
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COLORECTAL CANCER SCREENING - FLEXIBLE SIGMOIDOSCOPY 

COL: DOUBLE CONTRAST BARIUM ENEMA (DCBE) 

COL: COLONOSCOPY 

COL: APPROPRIATE SCREENING FOR COLORECTAL CANCER SCREENING - HEDIS RATE 

  

COMPREHENSIVE DIABETES CARE (CDC) 

CDC: HbA1c TESTING 

CDC: POOR HbA1c CONTROL (LOWER % IS BETTER) 

CDC: GOOD HbA1c CONTROL <7 

CDC: GOOD HbA1c CONTROL <8 

CDC: EYE EXAM 

CDC: LDL-C SCREENING 

CDC: LDL-C LEVEL <100 

CDC: BLOOD PRESSURE CONTROL <130/80 

CDC: BLOOD PRESSURE CONTROL <140/90 

CDC: NEPHROPATHY 

  

CONTROLLING HIGH BLOOD PRESSURE (CBP) 

CBP: TOTAL 

  

DISEASE MODIFYING ANTI-RHEUMATIC DRUG THERAPY IN RHEUMATOID ARTHRITIS (ART) 

  

USE OF HIGH-RISK MEDICATIONS IN THE ELDERLY (DAE) 

DAE: 1 DRUG 

DAE: >=2 DRUGS 

  

FOLLOW-UP AFTER HOSP. FOR MENTAL ILLNESS (FUH) 
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FUH: 7 DAYS AFTER DISCHARGE 

FUH: 30 DAYS AFTER DISCHARGE 

  

GLAUCOMA SCREENING IN OLDER ADULTS (GSO) 

  

INITIATION & ENGAGEMENT OF ALCOHOL AND OTHER DRUG DEPENDENCE TREATMENT (IET) 

IET: INITIATION OF AOD DEPENDENCE TREATMENT 13+ YEARS 

IET: ENGAGEMENT OF AOD DEPENDENCE TREATMENT 13+ YEARS 

  

OSTEOPOROSIS MANAGEMENT IN WOMEN WHO HAD A FRACTURE (OMW) 

  

POTENTIALLY HARMFUL DRUG-DISEASE INTERACTION IN THE ELDERLY (DDE) 

DDE: HISTORY OF FALLS 

DDE: DEMENTIA 

DDE: CHRONIC RENAL FAILURE 

DDE: TOTAL COMBINED RATE 

  

PHARMACOTHERAPY MANAGEMENT OF COPD EXACERBATION (PCE) 

PCE: SYSTEMIC CORTICOSTEROID 

PCE: BRONCHODILATOR 

  

PERSISTENCE USE OF BETA BLOCKER AFTER AMI (PBH) 

  

USE OF SPIROMETRY TESTING IN THE ASSESSMENT AND DIAGNOSIS OF CHRONIC OBSTRUCTIVE PULMONARY 

DISEASE (SPR) 

 
The Medical Director will submit the revised QIAP, Work Plan and the Annual Evaluation to the 

Board for approval the new QIAP shall be approved no later than December by Board for 

implementation in the following calendar year commencing in January.   
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J.3 Provide a description of focus studies performed, quality improvement projects, and any 

improvements you have implemented and their outcomes. Such outcomes should include cost 

savings realized, process efficiencies, and improvements to member health status. Such 

descriptions should address such activities since 2001 and how issues and root causes were 

identified, and what was changed. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

For the SCDHHS Medicaid program, we have developed and implemented two clinical and one 

non-clinical study. These are  

(1) Maternity - Screening, Brief Intervention and Referral to Treatment (SBIRT)  

(2) Childhood Immunizations, and 

(3) Member Recertification 

 

The two sample work plans for the clinical and non-clinical are listed below with the activity, its 

objective, goals, tasks, responsible party and reporting frequency. 
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Activity Objective Goals/ Benchmark/ 

Baseline

Tasks Person Responsible Reporting 

Frequency

Analyze results and conduct 

barrier analysis

Director of Case 

Management

Once

Report patient's DAODAS 

Program usage to perspective 

PCP/OB

Director of Case 

Management

Quarterly

Educate PCP on SBIRT 

Program

Director of Case 

Management

Ongoing

Provide SBIRT Brochure in 

Pregnant Members Case 

Management Packet

Director of Case 

Management

Ongoing

Member Newsletter Article Director of Case 

Management

Annual

Report findings to QMC Director of Case 

Management

Annual

Analyze results and conduct 

barrier analysis

Director of Case 

Management

Once

Continue education on website Director of Case 

Management

Ongoing

Continue education in Member 

Handbook

Director of Case 

Management

Ongoing

Provider Newsletter Article Director of Case 

Management

Annual

Report findings to QMC Director of Case 

Management

Annual

CLINICAL STUDIES/PIP

Screening, Brief 

Intervention, Referral 

and Treatment 

(SBIRT) Maternity 

Initiative 

Encourage substance 

abuse pregnant Medicaid 

beneficiaries to enroll in 

a Substance Abuse 

Program.

National Medicaid 75th 

Percentile

QI Study - 

Childhood 

Immunizations 

(Compliance w/ 

PHG)

 Increase compliance w/ 

ACIP child immunization 

schedule                            

National Medicaid 75th 

Percentile

Activity Objective Goals/ Benchmark/ 

Baseline

Tasks Person Responsible Reporting 

Frequency

Analyze results and conduct 

barrier analysis

Manager Member Services Once

Outreach to members nearing 

their re-cert period to resign with 

Medicaid to prevent Medicaid 

and Plan disenrollment

Manager Member Services Ongoing

Provide Disenrollment Plan Manager Member Services Once

Continue member education Manager Member Services Ongoing

Member Newsletter Article Manager Member Services Annual

Report findings to QMC Annual

NON-CLINICAL STUDIES/PIP

QI Study - Member 

Recertification Program

Identify members recertification period 

to prevent disenrollment                     

Lower disenrollment 

from 10% to 5%.
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J.4 Describe your proposed Quality Assessment and Improvement Program (QAIP). Such 

description should address: 

 The QAIPs proposed to be implemented during the term of the contract. 

 How the proposed QAIP s will expand quality improvement services. 

 How the proposed QAIP will improve the health care status of the Louisiana Medicaid 

population. 

 Rationale for selecting the particular programs including the identification of particular 

health care problems and issues identified within the Louisiana Medicaid population that 

each program will address and the underlying cause(s) of such problems and issues. 

 How your will keep DHH informed of QAPI program actions, recommendations and 

outcomes on an ongoing and timely manner. 

 How the proposed QAIPs may include, but is not necessarily, limited to the following: 

o New innovative programs and processes. 

o Contracts and/or partnerships being established to enhance the delivery of health 

care such as contracts/partnerships with school districts and/or School Based 

Health Clinics. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

QAIPs proposed to be implemented during the term of the contract 

 

Quality Assessment and Improvement Program and Purpose 

 

LPC has designed a provider centric system and quality-based program for the support of the 

provider network and the monitoring and evaluation of proper quality and utilization of services. 

This program is the Quality Assessment and Improvement Program (QAIP) and is also designed 

to comply with applicable quality standards, including those of the Centers for Medicare and 

Medicaid Services‘ (CMS) Quality Improvement System for Managed Care (QISMC), and the 

need and requirements of Federal and State authorities that conduct oversight. 

 

The purpose of the QIAP is to develop a systematic process to monitor and evaluate provider 

service utilization and progress on the Medical Homes Network program. In addition, the QIAP 

will identify quality indicators, monitor, measure, evaluate, and then provide a quantitative basis 

for continuous improvement of outcomes and the care process through which these outcomes are 

achieved.   

 

The QIAP seeks to define the quality of services by assessing the following components deemed 

integral to the quality of all healthcare services: 

 

 Appropriateness and Necessity of Services 

 Access to and Availability of Care 

 Timeliness of Service 

 Case and Disease Management  

 Utilization Management / Use of Services 
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 Health Education for Members 

 Preventative Services 

 Health Care System Stability  

 Prudent Management of Healthcare Resources 

 Member and Provider Satisfaction 

 

Rationale 

Quality management is the integrative process that links knowledge, structure and processes 

throughout LPC to assess and improve quality. Quality processes are those activities that 

Palmetto Physician Connections undertakes to improve the clinical care and services provided to 

members. 

 

The QIAP is broad in scope, reflecting the range of clinical care and service issues that are 

relevant to the enrolled population. Therefore, it is important that the program is directed by the 

Quality Management Committee and subcommittees made up of individuals that bring a 

diversity of knowledge and skills to the design, oversight and evaluation of the program. 

 

The written QIAP defines not only the scope and the content of the program, but also the roles 

and responsibilities of the individuals who are involved in the program. It explains how the 

program will be evaluated. It then describes the role, structure and the function of the committee 

and associated committees. The annual review and revision of the program help the staff and the 

Quality Management Committee (QMC) make changes to the program consciously, 

knowledgeably and deliberately. 

 

The annual QIAP Work Plan defines the program's short term goals, describes the specific 

activities that the committees and staff members will undertake to meet these goals, and 

establishes the time frame for meeting these goals. The work plan also provides a structure for 

measuring progress toward achieving those goals. 

 

Adequate resources must be available for the Quality Management Committee to meet its short- 

and long-term goals. These resources include staff, data collection, and analysis resources. These 

resources may be dedicated to the program or shared with other organizational units. 

 

 

Quality Improvement Plan Goals 

 To provide and maintain the highest standard and quality of healthcare. 

 

 To assure compliance with all local, federal, and contractual regulations. 

 

 To continuously identify new areas for improvement of the delivery of healthcare and 

services for our members. 

 

 To assess the impact of Case and Disease Management and health education on the quality of 

life for our members as well as sound resource management practices for LPC. 

 

 To ensure that the quality of care and healthcare services provided meets professionally 
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recognized standards of practice. 

 

 To promote the advancement of quality management and delivery of services through 

continued analysis, education, and resource management. 

 

 To provide a systematic approach for monitoring the appropriateness of the delivery of care 

so as to ensure that the healthcare provided results in optimal outcomes for the members of 

LPC. 

 

 To assess the medical necessity of all care as well as ensuring optimal utilization practices. 

 

 To evaluate and ensure significant community, consumer, and provider confidence and 

satisfaction. 

 

 To communicate the results of our quality activities with the employees and providers of 

LPC.   

 

 To assess the impact of wellness programs and preventative care on the prevention of disease 

and resource management. 

 

 To identify member specific needs, taking into consideration unique demographics, assessed 

special and cultural needs, and preference. 

 

 To evaluate and improve accessibility and timeliness of all care and services provided to LPC 

members. 

 

 

 

Below is a sample of the QAIP LPC proposes to implement during the term of the contract 
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SAMPLE QAIP 

 

 

 

 

 

 

Activity Objective Goals/ Benchmark/ 

Baseline

Tasks Person Responsible Reporting 

Frequency

Establish Committee Charter Director of Quality Annual

Network physician involvement Director of Quality Annual

Meets at least quarterly Director of Quality Quarterly

Review and Revise at least annually Director of Quality Annual

Submit to QMC Director of Quality Annual

Review at least annually and update as 

indicated

Director of Quality Annual

Submit to QMC Director of Quality Annual

QI Program activities including Program 

Description, Work Plan and Annual Evaluation 

to BOD at least annually.

Medical Director Annual

Quarterly updates on QI activities Director of Quality Quarterly

Annual review and updates as indicated Director of Quality Annual

Approvals by appropriate department 

manager(s)

Director of Quality Annual

Review/Revise at least annually or upon 

significant change

Director of Quality Annual 

Submit to QMC upon revision or at least 

annually

Director of Quality Annual 

Communicate Adopted Guidelines to 

Practitioner Network

Director of Quality Annual

Quality Management 

Policies and 

Procedures

Clearly define policy, procedures and 

work processes of the QI department.

Maintain accurate and up to 

date policies and 

procedures.

Preventive Health 

Guidelines

Implement a QI/CM program that is 

evidenced based and which assists 

members and providers in making 

decisions about health care

Adopt guidelines relevant to 

member population.

QI Work Plan Maintain up to date Work Plan 

reflecting activities, responsible party, 

timeline, and status of activities. 

Document and track 

activities of the organization 

to maintain quality of care 

and services provided to 

members. 

Report to BOD Organizational governance of QI 

Program w/ annual review and 

approval of the QI Program 

Description. 

Direct line reporting to BOD

QUALITY IMPROVEMENT

Quality Management 

Committee

Multi-disciplinary committee w/ 

designated physician involvement and 

accountability to BOD that oversees 

QI functions of the organization.

Meets no less than 

quarterly.

QI Program 

Description

Clearly describe scope, goals, 

structure of QI program.

 Maintain up to date 

Program Description 

meeting, at minimum, 

elements required per 

Contract.
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SAMPLE QAIP CONTINUED 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Adopt guidelines applicable to population

Review/Revise at least annually or upon 

significant change

Director of Quality Annual 

Submit to QMC upon revision or at least 

annually

Director of Quality Annual 

Communicate Adopted Guidelines to 

Practitioner Network

Director of Quality Annual

Communicate Standards to Practitioner 

Network

Director of Quality Annual

Conduct audits as per policy Director of Quality Annual

Analyze results and determine interventions 

as indicated

Director of Quality Annual

Report findings to QMC Director of Quality Annual

HEDIS Reporting Review and submit to QMC annually; 

include analysis and 

recommendations for improvement.

National Medicaid 75th 

Percentile for all EOC and 

AAC and UOS measures

Communicate measures to Provider Network Director of Quality Annnual

QI Communications 

Plan (Provider and 

Member)

Effectively communicate key 

elements of QI program including 

goals, activities and progress toward 

goals. 

Communicate all URAC 

required elements to 

Providers and Members at 

least annually

Identify key areas to communicate

Develop calendar/timeline for communication

Monitor compliance w/ calendar

Evaluate need for additional communications

Director of Quality Annual 

Establish Program Description Director of Quality Annual

Engage Physicians in selection of measures Director of Quality Annual

Develop reporting methodology Director of Quality Annual

Develop Report format Director of Quality Annual

Distribute Reports Director of Quality Quarterly

Trend and Analyze results Director of Quality Quarterly

Identify high-performing providers for 

recognition

Director of Quality Annual

Identify low-performing providers for targeted 

outreach

Director of Quality Quarterly

Report to Provider Relations Director of Quality Quarterly

Report Summary to QMC Director of Quality Annual

Provider Profiling Systematically profile the quality of 

care delivered by Primary Care 

Physicians (PCPs) )to improve 

Provider compliance with clinical 

practice guidelines and clinical 

performance indicators

Clinical Practice 

Guideline

Implement a QI/CM program that is 

evidenced based and which assists 

members and providers in making 

decisions about health care

Adopt standardized national 

guidelines relevant to 

member population.

Medical Record 

Compliance Audits

Establish medical record standards to 

facilitate communication, coordination 

and continuity of care and to promote 

efficient and effective treatment. 

National Medicaid 75th 

Percentile with all standards
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SAMPLE QAIP CONTINUED 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Evaluate diversity of membership Manager Member Services Annual

Evaluate diversity of provider network Manager Member Services Annual

Monitor use and satisfaction of Language Line 

Services

Manager Member Services Annual

Translate important member materials into 

identified languages representing 5% or more 

of member population

Manager Member Services Annual

Report findings to QMC Manager Member Services Annual

Ensure member involvement Manager Member Services Annual

Meets at least semi-annually Manager Member Services Semi-annual

Report Summary to QMC Manager Member Services Annual

Annual review and updates as indicated Manager Member Services Annual

Approvals by appropriate department 

manager(s)

Manager Member Services Annual

Member Grievance / 

Complaints 

Reporting

Clearly defines the process that gives 

providers and enrollees instructions 

for filing a grievance/appeal

Maintain records on all 

grievances and appeals for 

at least 10 years

Document reciept

Acknowledge Reciept 

Investigate

Track by Provider and Type for Trends

Manager Member Services Quarterly

Member Advisory 

Committee

Provide a forum for Enrollee 

participation in issues related to the 

administration of PPC.

Meets no less than 

quarterly.

Member Services 

Policies and 

Procedures

Clearly define policy, procedures and 

work processes of the of the Member 

Services Department

Maintain accurate and up to 

date policies and 

procedures.

Cultural Competence Define values and principles, and 

demonstrate behaviors, attitudes, 

policies, and structures that enable 

employees and providers to work 

effectively across cultures.

% Membership by Race

% Providers By Race

Membership access to PCP 

by Race
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SAMPLE QAIP CONTINUED 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Conduct Annual Survey on sample provider 

network (use NCQA certified vendor)

Manager Member Services Annual

Obtain baseline measurement Manager Member Services Once

Analyze in comparison w/ established 

benchmarks

Manager Member Services Annual

Continue Disenrollment Survey Calls Manager Member Services Annual

Develop and implement interventions as 

indicated

Manager Member Services Annual

Communicate results to Members and 

Providers

Manager Member Services Annual

Report findings to QMC Manager Member Services Annual

Annual review and updates as indicated Director of Operations Director of 

Operations

Approvals by appropriate department 

manager(s)

Director of Operations Annual

Availability of 

Practitioners (Geo-

Access) Reporting

Clearly define policy, procedures and 

work processes of the Availability of 

Practitioners Reporting Process

Maintain a provider network 

that is adequate and offers 

sufficient numbers and types 

of practitioners to meet 

medical needs of member 

population. 

Run Geo-Access Report

Analyze in comparison w/ established 

benchmarks

Develop and implement interventions as 

indicated

Director of Operations Annual

Member Satisfaction 

Survey (CAHPS) 

(Includes UM 

Satisfaction)

Evaluate satisfaction of membership 

w/ Plan benefits, programs and 

processes

Nt'l Medicaid 75th %             

Lower Disenrollment from 

10% to 5%

NETWORK MANAGEMENT

Network 

Management 

Policies and 

Procedures

Clearly define policy, procedures and 

work processes of the Contracting 

and Network Management 

Department.

Maintain up to date Program 

Description meeting, at 

minimum, elements required 

per Contract .
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SAMPLE QAIP CONTINUED 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Network physician involvement Director of Case Management Annual

Meets at least quarterly Director of Case Management Quarterly

Reports to QMC Director of Case Management Annual

Annual review and updates as indicated Provider Relations Annual

Approvals by appropriate department 

manager(s)

Provider Relations Network 

Managerment

Random audits to measure compliance Provider Relations Annual

Analyze in comparison w/ established 

benchmarks

Provider Relations Annual

Develop and implement interventions as 

indicated

Provider Relations Annual

Report findings to QMC Provider Relations Annual

Random audits to measure compliance Provider Relations Annual

Develop and implement interventions as 

indicated

Provider Relations Annual

Accessibility of 

Services - After 

Hours

Clearly define policy, procedures 

and/or  work processes of 

Accessibility of Services - After 

Hours.

Maintain appropriate access 

to needed medical services 

in a timely manner

Clearly define policy, procedures 

and/or  work processes of 

Over/Underutilization of Medications 

Monitoring

Monitor appropriate 

utilization of medication

PROVIDER SERVICES/RELATIONS

Access Study - 

Appointment wait 

times

Clearly define policy, procedures 

and/or  work processes of 

Appointment Wait Time Monitoring

Maintain appropriate access 

to needed medical services 

in a timely manner

Provider 

Services/Relations 

Policies and 

Procedures

Clearly define policy, procedures and 

work processes of the Provider 

Services and Provider Relations 

Department. 

Maintain up to date Program 

Description meeting, at 

minimum, elements required 

per Contract .

PHARMACY PROGRAM

Over/Underutilization 

of Medications
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SAMPLE QAIP CONTINUED 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Conduct Annual Survey on sample provider 

network

Provider Relations Annual

Obtain baseline measurement Provider Relations Annual

Analyze in comparison w/ established 

benchmarks

Provider Relations Annual

Develop and implement interventions as 

indicated

Provider Relations Annual

Report findings to QMC Provider Relations Annual

Communicate results to Members and 

Providers

Provider Relations Annual

Pharmacy Program 

Key Indicators 

(utilization)

Evaluate effectiveness of pharmacy 

program 

National Medicaid 75th % Analyze in comparison w/ established 

benchmarks

Develop and implement interventions as 

indicated

Director of Case 

Management/ Medical 

Director

Quarterly

Describe scope, goals, responsibility and 

resources of the Pharmacy program.

Director of Case Management Annual

Review/Revise and submit to QMC at least 

annually

Director of Case Management Annual

Annual review and updates as indicated Director of Case Management Annual

Approvals by appropriate department 

manager(s)

Director of Case Management Annual

CM/DM Policies and 

Procedures

Clearly define policy, procedures 

and/or work processes of the Care 

Management Department.

Maintain up to date Program 

Description meeting, at 

minimum, elements required 

per Contract and URAC.

UTILIZATION MANAGEMENT

UM Program 

Description

Clearly describe scope, goals, 

structure of UM program

Maintain up to date Program 

Description meeting, at 

minimum, elements required 

per Contract.

Provider Satisfaction 

Survey (Includes UM 

Satisfaction)

Clearly define policy, procedures 

and/or  work processes for Provider 

Satisfaction Survey.

Evaluate satisfaction of 

Provider Network w/ Plan 

programs and processes
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SAMPLE QAIP CONTINUED 

 

 

 

 

 

 

 

 

Medical Necessity 

Criteria

Clearly define medical necessity 

criteria.

Implement a UM program 

which bases its medical 

necessity decisions 

consistently and upon 

evidence based criteria

QMC to adopt criteria. Review/Revise at least 

annually or upon significant change. 

Director of Case Management Annual

Establish metrics and Routine Reporting Director of Case Management Annual

Analyze in comparison w/ established 

benchmarks

Director of Case Management Annual

Develop and implement interventions as 

indicated

Director of Case Management Annual

Report findings to QMC Director of Case Management Annual

Establish metrics and Routine Reporting Director of Case Management Annual

Analyze in comparison w/ established 

benchmarks

Director of Case Management Annual

Develop and implement interventions as 

indicated

Director of Case Management Annual

Report findings to QMC Director of Case Management Annual

Continuity and 

Coordination of 

Medical Care

Clearly define process of continuity 

and coordination of medical care. 

 Facilitate continuity and 

coordination of medical care 

across the delivery system

Effectiveness of CM/ 

DM Programs

Monitor and maintain clinical 

programs that effectively meet the 

needs of the target membership and 

which improve or maintain health 

status

National Medicaid 75th %
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Rationale for selecting the particular programs  

 

LPC uses NCQA‘s Quality Improvement Activity  form in concert with guidance from the CMS 

protocol for use in Conducting Medicaid External Quality Review Activities as part of the 

rationale in selecting the particular programs. This method was and has been helpful and 

approved by an External Quality Review in South Carolina for its Medicaid CCN program. 

 

In addition to the NCQA and CMS resources, LPC will also select programs that are germane to 

the Louisiana population  

 

Proposed QAIP s improve the health care status of the Louisiana Medicaid population and 

will expand quality improvement services 

 

The QAIP has a direct focus on – 

 

(1) Quality Management, 

(2) Network Management, 

(3) Pharmacy Program, 

(4) Provider Services and Relations, and 

(5) Utilization Management. 

 

There are over twenty initiatives within these five functional areas with a specific goal to 

improve service, quality, cost and ensure there is governance in all areas. There are specific 

qualitative and quantitative tasks and key metrics to achieve.  

 

LPC will plan and execute on these items which focus on key items such as member satisfaction, 

pharmacy utilization, provider satisfaction, member continuity of care, HEDIS results, and 

effectiveness of our disease management and case management programs. 

 

The QAIP is integrated into clinical and non-clinical services involved with care for LPC 

members. The QIAP will assess the impact of Case and Disease Management and health 

education on the quality of life for our members as well as sound resource management practices 

for LPC members, health care providers and affiliated providers.  The program is designed to 

monitor, evaluate, and continually improve all care and services delivered by LPC. These 

services include:  

 

 Primary Care Services 

 Specialist Physicians 

 Advanced Practice Nurses 

 Pharmacy Services 

 Home Health Services 

 EPSDT  

 Pregnancy Related services (all family planning, prenatal, perinatal and postpartum care) 

 Case Management Services  

 Diabetes Care Services  

 Dental Services for Adults 
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 Dental Services for Children 

 Inpatient Hospital Services 

 Outpatient Hospital Services 

 Diagnostic Testing 

 Laboratory Testing 

 Nursing Facility Services 

 Outpatient Rehabilitation Services 

 Inpatient Rehabilitation Services 

 Dialysis 

 Blood and Blood Products  

 Mental Health Services  

 Substance Abuse Services  

 Emergency Services  

 Services for speech, language, and hearing for children less than 21 years old 

 Oral Surgery 

 Health Education Programs 

 Transportation Services (non-emergency and emergency) 

 Podiatry Services 

 Vision Services 

 Day Treatment Services 

 Personal Care Services 

 Durable Medical Equipment (DME) 

 Disposable Medical Supplies (DMS) 

 Hospice Services 

 Cosmetic Surgery (when determined to be medically necessary) 

 Long Term Care Services  

 Transplants 

 

Executing with this level of focus on a comprehensive list of items will improve and expand 

quality services and improve the health care status of the Louisiana Medicaid population. This 

will also allow LPC to ensure it meets and exceeds expected targets relative to medical care, 

quality and cost. This form of business review, allows LPC to determine areas that are not 

meeting standards and develop corrective actions associated.  

 

Keeping DHH informed of QAPI program actions 

 

LPC will make available to the State and its agents, upon written request: studies, reports, 

protocols, standards, worksheets, minutes, or such other documentation as may be appropriate, 

concerning its QA activities and/or any corrective actions.  All such requests will be directed to 

the Director of Quality Management to track, review for appropriateness of request, and ensure 

compliance with timeframes.   

 

LPC is responsible to The State or their designee for complying with all activities of the External 

Quality Review (EQR) process and DHH Reporting including: 
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o Submitting on-going status reports on QAIP results monthly and/or quarterly, 

o Submitting requested pre-site survey documents and/or information in accordance 

with published timelines; 

o Submitting documents and/or information required during the on-site reviews 

within specified timelines; 

o Submitting requested member medical records/information for annual clinical 

studies within specified timelines; 

o Adhering to HIPAA guidelines when securing and/or submitting consumer-

related information; 

o Maintaining Quality Improvement Programs and Plans that focus on meeting 

and/or exceeding the Performance Standards with Guidelines required by the 

DHH or their designee. 

o Submitting corrective action plans (CAPs) within pre-established timelines; 

o Having a representative in attendance at all meetings related to the EQR process. 

o Making available organizational documents, member clinical records and/or 

information requested by DHH or their designee related to any type of health care 

quality review or study.   

 

 

QAIPs may include, but is not necessarily, limited to the following: 

o New innovative programs and processes. 

o Contracts and/or partnerships being established to enhance the delivery of 

health care such as contracts/partnerships with school districts and/or School 

Based Health Clinics. 

 

LPC will develop and select programs that are germane to the Louisiana population. LPC will 

also look to be an active participant with DHH in any new and innovative programs and 

processes DHH executes or pilots (i.e. programs for dual, ACO initiatives, chronic disease 

programs, etc.) 

 

In addition, the unique relationship and ownership structure LPC has with LIPA, will allow LPC 

to take advantage of contracts and/or partnerships with provider to enhance the delivery of health 

care. LPC is also in discussion with Walgreens to expand health care delivery through its clinics 

in the New Orleans regions. 

 

These are just few of the examples we are reviewing to expand service to and Louisiana 

Medicaid beneficiaries. With LPCs unique relationship and ownership structure with LIPA, it 

gives LPC an ability to be nimble and flexible when looking to execute on new and innovative 

programs and processes 

 

 

J.5 Describe how feedback (complaints, survey results, CCN Consumer/Provider Committee, 

etc.) from members and providers will be used to drive changes and/or improvements to your 

operations. Provide a member and a provider example of how feedback has been used by you to 

drive change in other Medicaid managed care contracts. 
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PROPOSAL RESPONSE FOR ALL GSAs: 
 

The QI Department investigates and resolves all member quality of care concerns/Grievances. 

All Grievances related to quality of care and service are tracked, classified according to severity, 

reviewed, and categorized by the QI Department, and reported and analyzed on a routine basis 

by QIC.  

 

All administrative member Grievances are tracked and resolution is facilitated by the Member 

Services Department. Data is reported to and analyzed by the QIC on a regular basis to identify 

trends and to recommend performance improvement activities as appropriate.  Grievance reports 

are submitted to the QIC at least quarterly, along with recommendations for QI activities based 

on results.  

 

All provider complaints are tracked and resolution is facilitated by the Provider Relations 

Department.  Data is reported to and analyzed by the QIC on a regular basis to identify trends 

and to recommend performance improvement activities as appropriate.  Provider Complaint 

reports are submitted to the QIC at least annually, along with recommendations for QI activities 

based on results.  

 

In a recent example in South Carolina, PPC received feedback from providers that members 

transition of care would be at risk considering that South Carolina‘s Medicaid expansion of over 

100,000 new beneficiaries to Managed Care would be new to many members. To that end, PPC 

implemented a process by which it allowed for members transition of care services to be 

approved on a immediate and expedited basis. PPC allowed for this administrative override 

process within its first full quarter of operations to ensure members had access to care. 

 

This process also allowed SCDHHS to have limited to no expansion issues with PPC. Hence, 

PPC had no complaints or grievances during its first quarter of operations in the launch of a new 

coordinate care program in concert with SCDHHS Medicaid expansion. Furthermore, there is no 

indication this had any unfavorable impacts to cost. 

 

 

 

J.6 Provide, in Excel format, the Proposer‘s results for the HEDIS measures specified below for 

the last three measurement years (2007, 2008, and 2009) for each of your State Medicaid 

contracts. 

 

 If you do not have results for a particular measure or year, provide the results that you do 

have. 

 If you do not have results for your Medicaid product line in a state where you have a 

Medicaid contract, provide the commercial product line results with an indicator stating 

the product line. 

 If you do not have Medicaid HEDIS results for at least five states, provide your 

commercial HEDIS measures for your largest contracts for up to five states (e.g., if you 

have HEDIS results for the three states where you have a Medicaid contract, you only 
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have Medicare HEDIS for one other state, provide commercial HEDIS results for another 

state). 

 If you do not have HEDIS results for five states, provide the results that you do have. 

 In addition to the spreadsheet, please provide an explanation of how you selected the 

states, contracts, product lines, etc. that are included in the spreadsheet and explain any 

missing information (measure, year, or Medicaid contract). Include the Proposer’s 

parent organization, affiliates, and subsidiaries. 

 

Provide results for the following HEDIS measures: 

 

 Adults‘ Access to Preventive/Ambulatory Health Services 

 Comprehensive Diabetes Care- HgbA1C component 

 Chlamydia Screening in Women 

 Well-Child Visits in the 3,4,5,6 years of life 

 Adolescent well-Care. 

 Ambulatory Care - ER utilization 

 Childhood Immunization status 

 Breast Cancer Screening 

 Prenatal and Postpartum Care (Timeliness of Prenatal Care and Postpartum Care) 

 Weight Assessment and Counseling for Nutrition and Physical Activity in 

Children/Adolescents 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

As a new entity, LPC does not have any results of HEDIS measures to report. In addition, the 

operations we manage in South Carolina are new and do have HEDIS measures to report. 

 

We have selected to participative in the CCN / Medical Homes Network program in South 

Carolina (and CCN-S in Louisiana) because of the primary care case management approach to 

coordinated care with shared savings for participating providers. In a recently published 

Medicaid cost and quality effectiveness report by the SCDHHS (http://msp.scdhhs.gov/msp/wp-

content/uploads/2010/09/Medicaid-Cost-and-Quality-Effectiveness.pdf ), shows that the Medical 

Homes Network (SCs equivalent to the LA CCN-S program) is more cost effective and has 

higher HEDIS results that the MCO or fee-for-service models or care.   

 

We strongly believe and have experienced, as also noted in the SCDHHS report, that this type of 

coordinated care (CCN-S) in a Medicaid and duals environment is very cost effective and has 

shown to be a model of care that has high quality and consumer satisfaction. 

 

 

 

 

 

 

 

 

http://msp.scdhhs.gov/msp/wp-content/uploads/2010/09/Medicaid-Cost-and-Quality-Effectiveness.pdf
http://msp.scdhhs.gov/msp/wp-content/uploads/2010/09/Medicaid-Cost-and-Quality-Effectiveness.pdf
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Section K: Member Materials (Section 11 of RFP) 

 

K.1 Describe proposed content for your member educational material(s) and attach examples 

used with Medicaid or CHIP populations in other states. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC shall maintain an organized, integrated member services department to assist members in 

understanding the program‘s policies and procedures. The Member Services department can 

provide additional information about the health care providers, facilitate referrals to participating 

specialists, and assist in the resolution of service and/or medical delivery concerns or problems. 

LPC shall identify and educate members who access the system inappropriately; and, provide 

additional education as needed. 

 

Upon enrollment we will issue provider the members with a welcome pack to include a – 

 

 Member ID Card 

 Member Welcome Letter 

 Member Handbook 

 Member Educational Flyer that includes the following- 

1. The appropriate utilization of services; 

2. How to access services; 

3. How to select a primary care physician; 

4. Access to out-of-plan care; 

5. Emergency care (in or out-of-area); 

6. The process for prior authorization of services; 

7. Toll free telephone number for member services; 

8. Written explanation containing a Statement of Understanding authorizing the 

provider to release medical information to the federal and state governments or 

their duly appointed agents; 

9. Member‘s rights. 

 

Attached are examples of educational materials with Medicaid and CHIP populations in South 

Carolina found in Appendix 6. 

 

The example educational materials attached are – 

 

 New Member Welcome Letter that we use in South Carolina; 

 

 Member Educational Flyer; and 

 

 Member Handbook. 
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K.2 Describe how you will ensure that all written materials meet the language requirements and 

which reference material you anticipate you will use to meet the sixth (6th) grade reading level 

requirement. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC uses the Flesch-Kincaid Grade Level software on all its member material to ensure the 

reading level is at the sixth (6
th

) grade reading level requirement. 

 

Please note that we have material at the forth (4
th

) grade reading level for South Carolina. 

 

 

 

K.3 Describe your process for producing Member ID cards and information that will accompany 

the card. Include a layout of the card front and back. Explain how you will ensure that a Member 

receives a new Member ID Card whenever there has been a change in any of the information 

appearing on the Member ID Card. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC works with a fulfillment vendor that is scalable and creates, generate and mail member ID 

cards for all projected members. LPCs systems will create records on a monthly basis (and more 

often if needed) of all members that need new ID cards. 

 

Our systems are programed to generate these records for new members, members that have PCP 

changes or any changes to information on the ID card. To that end, the information on each ID 

are as follows - 

 

(6)   Member name, 

(7)   Member number, 

(8)   Group number, 

(9)   Case number, 

(10) Effective date, 

(11) Date of Birth, 

(12) Sex, 

(13) Primary Care Provider (PCP) 

(14) PCP phone number, 

(15) PCP address, 

(16) CCN address, 

(17) Members Service Phone and Hours of Operation 

(18) Nurse Line and Hours of Operation 

(19) Transportation Phone and Hours of Operation 

(20) Medicaid Agency Phone Number 

(21) CCN Website Address 
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This process will also be governed by a formal policy and procure to ensure these steps are 

written and part LPCs formal policies and procedures guide. 

 

Below is the layout of as sample ID card showing front and back. 

 

 

 

FRONT OF SAMPLE ID CARD

Member Name: Effective Date:

Member #: Date of Birth:

Group #: Sex:

Case #:

Primary Care Provider Name (PCP):

PCP Phone # PCP Address:

BACK OF SAMPLE ID CARD

8:00 a .m. – 5:30 p.m.

Monday - Friday

24 hours  a  day,

7 days  a  week

8:00 a .m. – 5:30 p.m.

Monday - Friday

8:00 a .m. – 5:30 p.m.

Monday - Friday

Lousiana Physician Connections  •  7936 Office Park Blvd., Suite A  •  Baton Rouge, LA 70809

If you cannot keep your appointment, please call to notify your doctor.

If you lose eligibility for health benefits, this card is no longer valid.

www.MyLaPC.com

Transportation Services 1-888-xxx-xxxx

La Department of Health and Hospitals 1-888-xxx-xxxx

Member Services
1-888-xxx-xxxx or 

TTY/TDD 1-800-xxx-xxxx

Nurse Response Helpline
1-888-xxx-xxxx or 

TTY/TDD 1-800-xxx-xxxx



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 144 - 

 

 

 

 

K.4 Describe your strategy for ensuring the information in your provider directory is accurate 

and up to date, including the types and frequency of monitoring activities and how often the 

directory is updated. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC has a dedicated provider relations coordinator that updates the provider directory on a 

weekly basis. These updates will be reflected weekly in LPC on-line provider directory to give 

the end-user of LPC on-line directory the most current and up to date changes. 

 

The provider relations coordinator works one on one with the provider relations staff that have 

assigned regions of the network. These provider relations staff monitor access and availability as 

one of their major job objectives on an ongoing basis To that end, they have access to the 

network of providers and their administrative staff that have responsibility to update LPC on 

additions, changes and/or terminations of providers. 

 

In addition to the weekly updates to the LPC on-line directory, our system currently executes this 

weekly process in South Carolina for the South Carolina CCN program. And our system also 

provides, via EDI with South Carolina‘s enrollment broker, Maximus, a weekly list of its 

provider directory. 

 

 

 

K.5 Describe how you will fulfill Internet presence and Web site requirements, including: 

 Your procedures for up-dating information on the Web site; 

 Your procedures for monitoring e-mail inquiries and providing accurate and timely 

responses; and 

 The procedures, tools and reports you will use to track all interactions and transactions 

conducted via the Web site activity including the timeliness of response and resolution of 

said interaction/transaction. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Procedures for up-dating information  

To ensure that information on our Web site is updated, LPC will have dedicate IT personnel that 

will adhere to policies and producers to ensure all needed Web site information is weekly and 

update. These data included but not limited to – 

 

(1)   Provider directory, 

(2)   Member Benefit Information, 

(3)   Member Handbooks 

(4)   Member Rights and Responsibilities, 

(5)   Member Services to WIC, the Medicaid Agency,  



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 145 - 

 

(6)   Key Phone Numbers, 

(7)   Provider Manual, 

(8)   Provider forms, 

(9)   Provider Clinical Practice Guidelines, and 

(10) Complaint and/or Grievance Forms. 

 

 

Procedures for monitoring e-mail inquiries and providing accurate and timely responses 

LPC will respond to all e-mail inquiries within 48 hours with accurate information as governed 

through our policies and procedures. Inquiries from our Web site will go to our customer service 

email mail box that is monitors by our customer service management and also by our compliance 

officer. 

 

Having a team of experienced and dedicated staff to service and compliance will ensure LPC 

provider information to the customer timely and accurately. 

 

In addition to email inquiries, LPC will also have its incoming faxes sent directly to a secure 

email mailbox to ensure fax inquires, too get responded to accurately and timely. 

 

 

Procedures, tools and reports you will use to track all interactions and transactions  

As part of our ongoing compliance plan and service delivery, LPCs IT staff in concert with our 

compliance officer will use multiple tools to monitor and track all interactions and transactions 

conducted via the Web site activity including the timeliness of response and resolution of said 

interaction/transaction.  Each of the tools generally does some function that the others do but 

they also have their unique functions. 

 

The compliance officer will submit monthly reports to the ceo and the head of customer service 

on the results of the Web site activity including the timeliness of response and resolution of said 

interaction/transaction. This level of oversight and monitor will help ensure this functional until 

has the attention of the highest levels of management in efforts to adhere to our goal of providing 

timely and accurate information. 
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Section L: Customer Service (Section 11 of RFP) 

 

L.1 Provide a narrative with details regarding your member services line including: 

o Training of customer service staff (both initial and ongoing); 

o Process for routing calls to appropriate persons, including escalation; (3) The type 

of information that is available to customer service staff and how this is provided 

(e.g., hard copy at the person‘s desk or on-line search capacity); 

o Process for handling calls from members with Limited English Proficiency and 

persons who are hearing impaired; 

o Monitoring process for ensuring the quality and accuracy of information provided 

to members; 

o Monitoring process for ensuring adherence to performance standards; 

o How your customer service line will interact with other customer service lines 

maintained by state, parish, or city organizations (e.g Partners for Healthy Babies, 

WIC, housing assistance, and homeless shelters); and 

o After hours procedures. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

Member Services - Availability of Member Services 

 

LPC will accept each Medicaid beneficiary who is enrolled or assigned to its membership panel.  

LPC is committed to ensuring access to quality healthcare services, as well as quality customer 

service for our members.  A toll free telephone number will be available to members. 

 

LPCs Member Services Department will be responsible for member inquiries.  Member Services 

representatives will be available for providing daily support to members from 7:00 a.m. to 7:00 

p.m. Central Standard time, Monday through Friday.  Their role includes, but is not limited to:  
 

 Answering member inquiries  

 Explanation of CCN policies and procedures 

 Helping members select and change primary care physicians 

 Assisting with and helping to resolve benefits questions 

 Assisting with and helping to resolve enrollment questions 

 Assisting with and helping to resolve claims questions 

 Assisting with and helping to resolve service and/or medical delivery 

problems, and 

 Logging all complaints, grievances and appeals 
 

After hours, inquiries will be handled by LPCs 24/7 Nurse line. The nurse line will be staffed by 

experienced nurses who will answer questions and offer reliable health information to help 

members make better-informed decisions and facilitate more appropriate utilization of healthcare 

resources. Our commitment is to be available 24/7 for our members with live LPC personnel. 

 

Training for Member Services Staff 
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The Member Services department will provide an intensive, interactive training program for 

Representatives, Coordinators and Team Leaders. This comprehensive training will enable 

Member Services staff to manage calls accurately, thoroughly and courteously, and successfully 

deliver presentations to individuals and to groups. 

Training modules are designed to help staff acquire knowledge of Medicaid and Medicaid 

benefits, master the technology of the Automatic Call Distribution system, follow data entry 

protocols, and adopt benchmarks of exceptional customer service. Training also includes 

observation of co-workers‘ performance, lectures on policies and procedures and practicum on 

eligibility verification and inquiry response. Trainees undergo the experience of calling the 

hotline as an enrollee, and managing the call as a representative or coordinator. These varied 

experiences provide exposure to a variety of telephone personalities and the offer the opportunity 

to address numerous inquiries and complaints. As part of this module, trainers will monitor and 

evaluate progress, identify opportunities to improve and develop methods to reinforce tenets. 

Additional training will be provided for Coordinators whose responsibilities include member 

orientation and marketing. This training will involve face-to-face customer service, and 

interpersonal communication. 

A written test will be administered to evaluate the effectiveness of training modules. This written 

test will be complemented by a call simulation test and a presentation test. Staff who achieves a 

score of less than 80% will receive training reinforcement through an individualized plan of 

practice, coaching and monitoring. Periodic post-training testing will be administered to monitor 

the progress of staff and to identify needs for refresher classes. 

 

The overall focus during training is how staff can meet the caller‘s needs through call 

management and presentation delivery. Training materials are available as reference materials to 

member services staff once training is complete. These reference materials include: 

        Training Manual        Member Handbook 

        Provider Directory        EPSDT  

        Formulary        CCN-S Policies Guide 

 

We will hold special Saturday training sessions for Member Services staff to assure consistency 

of performance and appropriate responses, relay changes in policies and procedures, and convey 

information on new initiatives. 

Training Outline 
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MEMBER SERVICE TRAINING OVERVIEW 
         Welcome to Member Services       Current Staff and Responsibilities 

         Philosophy/Mission       Managed Care 

        Current Staff and 
Responsibilities 

      Enrollee Demographics 

         Medical Assistance Administration 
 

THE PRODUCT 
         Medicaid CCN-S       Non-Covered Benefits 

         The Provider Network       Primary Care Physicians Services 

         Specialists Services       Ancillary Services 

         Hospital Services       Behavioral Health Services 

         EPSDT       Types of Care (ER, Urgent, 
Routine) 

         Covered Benefits       Transportation 
 

THE TECHNOLOGY 
 The Member Database  The ACD Line 

 EVS  The Nurse Line 
 

 

THE SERVICE 
 Eligibility Verification  The PCP (selection and auto selection) 

 Changing PCP  Handling Objections 

 Complaints, Appeals,  

 Fair Hearings  

 Making Appointments (medical, 
transportation) 

 Self-Motivation 

 Face to fact presentations 

 Group presentations 

 Ombudsman  Liaisons with other Department 

 Care Coordinators  Active Listening 

 Phone presentations 

 Simulations 

 Interpersonal Communication 

 Call management  Site presentations 
 

 
TESTING 

 System Quizzes  Benefit Quizzes 

 Benefit Quizzes  Role Play Test 

 Final Test 
 

Monitoring process for ensuring the quality and adherence to performance standards 

 

Automatic call distribution (ACD) system 
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Member Services representatives, coordinators and team leaders respond to incoming calls from 

members and providers via the ACD System, which routes and distributes the calls, and records 

the relevant call statistics. As calls enter the queue, the system identifies an available rep and 

routes the call to that staff person. At the onset the caller is prompted to request assistance in 

Spanish or English; if the lines are busy, the system will hold calls in queue. The caller is offered 

the choice of leaving a voice mail message or waiting for the next available representative. If a 

message is left, the system will flash an indicator light on the team leader‘s phone. The team 

leader or designee will then return the member‘s call. Callers who choose to wait will receive a 

recorded message thanking them for holding, assuring them that someone will assist them 

shortly, and offering details on LPC care programs and coverage. The message also informs 

callers that their conversation may be recorded to assure proper customer service and for training 

purposes. If necessary, the message will repeat every 25 seconds. 

 

The system is programmed to monitor, track and report call statistics such as average speed of 

answer, number of calls in queue, longest wait time in queue and number of calls abandoned 

because the caller hung-up. The system statistical reports, printed daily, also include the number 

of reps available and time spent answering calls. These reports aid in forecasting staffing needs 

and measuring service levels.  

 

Explaining Benefits and Providing Service with Necessary Tools 

 

The Member Services staff is responsible for explaining benefits and answering questions for all 

member benefits and services.  The Member Services team will be trained to identify the caller 

first and the member in the system.  The computer system will have available for the member 

services representative the  

(1) members benefit plan,  

(2) members provider,  

(3) important notes regarding the member or his/her provider,  

(4) appeals and grievance information,  

(5) claims information (medical and pharmacy),  

(6) EPSDT information and any areas of non-compliance,  

(7) HEDIS information and any areas of non-compliance., 

(8) Information on transportation, 

(9) Provider directory, 

(10) Listing of State Medicaid officers 

 

This allows the Member Services staff to explain the appropriate benefits to the caller and have 

access to a wide array of information and tools at a the ―click‖ of a mouse to ensure high quality 

service. 

 

Member Services Leadership Oversight 

 

Below is an overview of the key responsibilities of specific Member Services leadership to 

ensure the Member Service Teams executes and meets the goals set for the department. 
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 Team Leaders monitor, supervise and evaluate daily activities of the department, prepare 

operations reports, and coach member representatives and coordinators. They identify 

opportunities to improve member service activities, and with the Director, develop individual 

and group training modules and deliver training. Twenty-five per cent or more of their time is 

spent managing calls on the member line, maintaining awareness of member needs and 

enhancing their service skills. In addition, they review and address documented complaints. 

 

 The Director organizes and directs the operations of the Member Services department, 

analyzes reports and initiates changes based on analysis. Additionally this Director monitors 

and evaluates performance and productivity, acts as liaison between Member Services and 

other departments and conducts training and ongoing staff development 

 

Coordinating with care management 
 

When specific health concerns are identified through a health appraisal or through the member 

service representative conversation with the member, the member will be referred to a care 

coordinator who identifies the appropriate care that is required, and arranges for immediate 

follow-up on health conditions, including diabetes and hypertension.  

 

Limited English Proficiency and persons who are hearing impaired 

 

Spanish speaking callers are prompted to select an option which will automatically route their 

call to a Spanish speaking representative.  To assist users of other languages, staff enlists the 

Language Line service. Staff communicates with hearing impaired enrollees through the TTY 

relay system. 

 

Coordinating with other customer service lines maintained by state, parish, or city 

organizations 

 

We will have phone options within our queue that will route a caller directly to a key customer 

service lines maintained by state, parish, or city organizations if allowed by DHH. Our system, in 

South Carolina, currently has an option by which a call can be directed to a SCDHHS line.  

 

In addition, our member service representative will also have the ability to ―warm‖ transfer calls 

to these types of organizations. 

 

Twenty-four (24) hour/seven (7) days a week member access 

 

We will have a 24/7 member line that will be staff by nurses after hours. Our member service 

line is in operation 24 hours a day, seven days a week, is accessible via a toll-free number. 

Member Services staff responds to calls Monday to Friday, 7:00 am to 7:00 pm. Between 7:00 

pm and 7:00 am, Monday to Friday, and all day Saturday and Sunday, calls are automatically 

forwarded to the Nurse Line where nurses answer member‘s health-related and non-health-

related calls. Nurses provide LPCs Utilization Management Department with statistics on care- 

related and non-care related calls. 
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L.2 Provide member hotline telephone reports for your Medicaid or CHIP managed care contract 

with the largest enrollment as of January 1, 2011 for the most recent four (4) quarters, with data 

that show the monthly call volume, the trends for average speed of answer (where answer is 

defined by reaching a live voice, not an automated call system) and the monthly trends for the 1 

rate, if applicable. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

As a new entity, we do not have data that show the monthly call volume, the trends for average 

speed of answer. LPC will have systems in place to ensure it meets and exceeds a 30 second 

average speed of answer and has an abandonment rate of 5% or less. 

 

L.3 Describe the procedures a Member Services representative will follow to respond to the 

following situations: 

o A member has received a bill for payment of covered services from a network 

provider or out-of-network provider; 

o A member is unable to reach her PCP after normal business hours; 

o A Member is having difficulty scheduling an appointment for preventive care 

with her PCP;  and 

o A Member becomes ill while traveling outside of the GSA. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

Member received a bill for payment of covered services  

In these cases, the Member Services representative will inform the members‘ benefit level and 

what cost share the members is or isn‘t responsible. In addition, the Member Services 

representative will share with the member the Member Rights to ensure the member knows all 

his/her rights and responsibilities vis-à-vis payment of covered services. 

 

The Member Services representative will then document the issue in the member‘s‘ record in the 

systems. The Member Services representative will then connect with the Provider Relations 

representative that is responsible for that region and/or provider in question. The Provider 

Relations representative will then reach out to the provider in question to educate him/her on the 

payment of covered services and what the members cost share may or may not be. 

 

The Provider Relations representative will follow-up with the Member Services representative to 

document the provider education visit. The next step will be for the Member Services 

representative to follow-up with the member to update him/her on the outcome of the issue and 

look to close the case with a positive outcome for the member. 

 

 

Member is unable to reach her PCP after normal business hours 
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In these cases, member can reach our 24/7 Nurse Triage line for help with afterhours care. The 

afterhours nurse and/or Member Services representative will help locate the PCP for the member 

or the nearest health care provider available for the member. 

 

The Member Services representative will then document the issue in the member‘s‘ record in the 

systems. The Member Services representative will then connect with the Provider Relations 

representative that is responsible for that region and/or provider in question. The Provider 

Relations representative will then reach out to the provider in question to educate him/her on the 

contractual requirements to 

 

 Provide or arrange for Primary Care coverage for services, consultation or referral, and 

treatment for emergency medical conditions, twenty-four (24) hours per day/seven (7) 

days per week. 

 

 Provide members with an after-hours telephone number.  The after-hours number may be 

the PCP‘s home telephone number, an answering service, etc.   

 

The Provider Relations representative will follow-up with the Member Services representative to 

document the provider education visit. The next step will be for the Member Services 

representative to follow-up with the member to update him/her on the outcome of the issue and 

look to close the case with a positive outcome for the member. 

 

Member is having difficulty scheduling an appointment for preventive care with her PCP 

In these cases, member can reach our 24/7 Nurse Triage line for help during normal business 

hours or after hours. The nurse and/or Member Services representative will help locate the PCP 

or the nearest health care provider available for the member. 

 

The Member Services representative will then document the issue in the member‘s‘ record in the 

systems. The Member Services representative will then connect with the Provider Relations 

representative that is responsible for that region and/or provider in question. The Provider 

Relations representative will then reach out to the provider in question to educate him/her on the 

contractual requirements to 

 

 Provide prompt access (within one hour) to a qualified medical practitioner who is able to 

provide medical advice, consultation, and authorization for service, when appropriate.  

PCPs must have at least one telephone line that is answered by office staff during regular 

office hours. (Use of an automated system to answer the phone is acceptable as long as 

patients are able to access a live person through one of the automated options.).   

 

The Provider Relations representative will follow-up with the Member Services representative to 

document the provider education visit. The next step will be for the Member Services 

representative to follow-up with the member to update him/her on the outcome of the issue and 

look to close the case with a positive outcome for the member. 

 

Member becomes ill while traveling outside of the GSA 
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In the event a member has an emergency and needs care, we will not require any prior 

authorization for the emergency care. In addition, our lines will be open 24/7 for members to 

speak to a Member Services representatives or a nurse. To that end, our team will be available 

24/7 to help a member to the nearest health care provider when traveling outside the GSA. 

 

Our team will be staffed with the necessary tools to search for a provider outside the GSA and 

ensure we find a health care provider or facility for the members needs in the event the member 

becomes ill. 

 

In addition to help with locating a provider, our nurse triage personnel are trained to help guide a 

member/patient during illness or crisis situations. We will have available to members, 24/7, 

licensed clinician for this reason among other service related situations. 

 

 

 

In all cases, the member will be given the option to file a grievance. Each case, whether a 

grievance is filed or not, will be documented in the system and tracked to ensure the member is 

satisfied, the issue is resolved and prevent any access to care issues. 

 

 

L.4 Describe how you will ensure culturally competent services to people of all cultures, races, 

ethnic backgrounds, and religions as well as those with disabilities in a manner that recognizes 

values, affirms, and respects the worth of the individuals and protects and preserves the dignity 

of each. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Accessing specialty care is arranged by the Care Management department and/or the Medical 

Director upon request of the primary care provider.  If a member contacts LPC requesting 

specialty care, the Medical Director and the Care Management Department will work with the 

member and the member‘s physician to arrange for medical care that is medically necessary.  As 

needed, LPC will arrange for the referrals for follow-up care with the specialist, the member, and 

the physicians to manage the member‘s care. 

 

 

LPC is committed to rendering health services in a culturally competent manner.  Upon 

enrollment, members are asked about their language preferences.  In addition, the relationship 

and partnership with LIPA will help underscore and ensure that providers in the network and in 

the community are committed and execute a process to rendering health services in a culturally 

competent manner.   

 

LPC will have printed marketing materials in English and Spanish.  LPC will also locate 

available resources to translate printed marketing and member materials in other languages as 

needed.   LPC will keep an updated list of providers who are fluent in languages other than 

English, and will identify translators within the service area.    

  



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 154 - 

 

LPC realizes that language is not the only cultural competency that will be addressed.  Other 

cultural issues include, but are not limited to, race, religion, economic status and disability.  The 

health risk assessment performed on all members when they enroll in the plan will gather 

pertinent information related to these issues, and will be triggers for voluntary interventions by 

care management, if desired by the member. 

 

Case managers are trained to consider cultural issues when working with providers to develop 

plans of care.  Additionally, the Quality Management Committee will ensure services are 

provided with consideration for a member‘s cultural background. 

 

LPC prohibits its network providers from discriminating against different types of patients and 

does not permit differentiation in the treatment of any LPC member because of race, color, 

national origin, ancestry, religion, sex, marital status, sexual orientation, age, source of payment 

or health status.  The Quality Management Committee will investigate any member complaints 

about cultural sensitivity. 

 
Practitioner acceptance in the network is contingent upon successful completion of the 

application and contract review process, in accordance with LPC policies and procedures, and 

subject to review and approval by LPC.  Practitioners are notified of their status in the network 

according to the determination made by the committee.   

 

Practitioners or groups are not denied participation with LPC or have any such contract 

terminated on the basis of sex, race, creed, color, national origin, age, or disability.  The selection 

and retention criteria do not discriminate against physicians or providers who serve high-risk 

populations or who specialize in the treatment of costly conditions. 

 

 

L.5 Describe how you will ensure that covered services are provided in an appropriate manner to 

members with Limited English proficiency and members who are hearing impaired, including 

the provision of interpreter services. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC strives to meet all member services needs by providing culturally and linguistically 

appropriate services to all of its members.  LPC will ensure the timeliness of all oral interpreter 

services by adhering to established guidelines as defined.  If the member refuses such services, 

LPC will inform the member that the interpreter‘s services are available at no cost; if the member 

still refuses, LPC will document the offer and declination in the member‘s record.  Even if a 

member elects to use a family member or friend, LPC will suggest that a competent professional 

interpreter sit in on the encounter to ensure accurate interpretation. 

 

All vital documents will be translated in writing into the appropriate non-English languages of 

such individuals with limited English proficiency. The LA DHH may designate other documents 

that must be translated. LPC shall insure that each eligible member can obtain an oral translation 

of written materials that are not vital documents into the appropriate non-English language. All 

vital documents  will be made available in Spanish, as well as other languages that the DHH may 
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designate if there are members of that language who are eligible to be served or likely to be 

directly affected by LPCs program. LPC shall translate into Spanish all written material 

furnished to eligible members, for each individual with limited English proficiency whose 

primary language is Spanish, and provide the translation to the individual or, if the individual is a 

child, to the parent, guardian, or caretaker.  

 

All relevant interpreter/translator telephone numbers are listed in the member handbook, which 

is updated annually and distributed to all members. LPC must provide competent professional 

oral interpretation at all points of contact, including but not limited to, the offices of billing, 

scheduling, transportation, and appeals and grievances, whether or not the person speaks a 

prevalent language, in a timely manner during all hours of operation, unless the Member refuses 

such services.  LPC shall provide all written materials are in an easily understood language and 

format; and available in large font and in an appropriate manner that takes into consideration the 

special needs of those who, for example, are visually limited or have limited reading proficiency. 

 

All Members and potential Enrollees shall be informed that written information is available for 

vital documents; are available in prevalent languages, and how to access those formats.  When 

oral notice must be provided, LPC shall ensure that the oral notice required is provided to an 

Member at each contact relating to the furnishing of covered services between the Member and: 

(a) an employee of LPC; or (b) a provider participating in LPCs provider network or an 

employee of such provider. LPC shall provide, or ensure the provision of, the right to oral 

interpreter services without charge to a Member who is identified by, or known to, LPC as a 

member with limited English proficiency; or identifies himself or herself as having limited 

English proficiency. 

    

LPC shall notify its Members that oral interpretation is available for any language and written 

vital information is available in prevalent languages and how to access those services.  

 

The oral shall include a statement that:  

a. Each Member with limited English proficiency has a right to receive oral interpreter 

services without charge;  

b. LPC has a duty to furnish oral interpreter services to an Member with limited English 

proficiency at each contact relating to the furnishing of covered services between the 

Member and an employee of LPC, a provider participating in LPC provider network, or 

an employee of such provider; 

c. A Member with limited English proficiency may not be required to use family or friends 

to furnish oral interpreter services;  

d. A Member with limited English proficiency has the right to file appeals or grievances if 

required oral interpreter services are not provided in a timely manner; 

e. A Member who speaks a prevalent language has the right to receive written translated 

materials in that language; and  

f. How to access the written translations and oral interpretation services. 

 

Hearing Impaired- 

i. TTY/TTD Relay Service (telephonic assistance) 

ii. The member will call the TTY/TTD Relay Service number. 
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iii. An LPC representative will answer the TTY/TTD phone and will relay 

requested information. 

iv. All information will be documented in the system. 

 

Interpreter Services- 

a. Contracted Interpreter Services  

i. LPC will help coordinate the services of a competent professional 

interpreter as defined in Title VII of the Civil Rights Act. 

ii. Provider sites will contact the interpretation vendor directly on behalf of 

the member to arrange on-site interpreter services or member may self-

refer. 

b. Vision Impaired- LPC will help the member access all vital documents in Braille or 

audio format. 

c. Translation Services- LPC will help the member access a vendor(s) who are 

competent in providing translation services to ensure that all vital documents are 

made available in the prevalent languages for the member. 
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Section M: Emergency Management Plan (Section 3 of RFP) 

 

M.1 Describe your emergency response continuity of operations plan. Attach a copy of your plan 

or, at a minimum, summarize how your plan addresses the following aspects of pandemic 

preparedness and natural disaster recovery: 

o Employee training; 

o Identified essential business functions and key employees within your 

organization necessary to carry them out; Contingency plans for covering 

essential business functions in the event key employees are incapacitated or the 

primary workplace is unavailable; 

o Communication with staff and suppliers when normal systems are unavailable; 

o Specifically address your plans to ensure continuity of services to providers and 

members;  and 

o How your plan will be tested. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

The Louisiana Physician Connections Emergency Management Plan 

 

I. PURPOSE.  The Emergency Management Plan is intended to establish policies, 

procedures and organizational structure for response to emergencies that are of a magnitude to 

cause a significant disruption of the functioning of all or portions of the Health Plan. This plan 

describes the roles and responsibilities of departments and personnel during emergency 

situations. The basic emergency procedures are designed to protect lives and property through 

effective use of Health Plan and community resources. Since an emergency may be sudden and 

without warning, these procedures are designed to be flexible in order to accommodate 

contingencies of various types and magnitudes.  

 

Through the use of annexes, this Emergency Management Plan addresses several specific types 

of emergencies on an individual basis, providing guidelines for the stabilization and recovery 

from the incident. These include emergency instructions and references in a concise format for 

the individuals designated to manage Health Plan resources.  

 

II. SCOPE.  This plan outlines the preparation, response and recovery of Health Plan 

personnel and resources for emergency situations. The Emergency Management Plan is 

consistent with established practices relating to coordination of emergency response actions. This 

plan incorporates the use of the National Incident Management System (NIMS) to facilitate 

interagency coordination between responding agencies. The Health Plan will cooperate with 

federal, state and local emergency management agencies and other responders in the 

development, implementation and execution of its emergency response plans. Nothing in this 

plan shall be construed in a manner that limits the use of good judgment and common sense in 

matters not foreseen or covered by the elements of the plan.  

 

III. MISSION.  The Health Plan will respond to an emergency situation in a safe, effective 

and timely manner. Health Plan personnel and equipment will be utilized to accomplish the 

following priorities:  
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•Priority 1: Protection of Human Life  

•Priority 2: Continuation of Health Services to Members 

•Priority 3: Timely payment of provider‘s services 

•Priority 4: Work toward resumption of normal processes 

 

IV. ASSUMPTIONS.  This Emergency Management Plan is predicated on a realistic 

approach to the problems likely to be encountered during a major emergency or disaster. Hence, 

the following assumptions are made and should be used as general guidelines in such an event:  

 

1. An emergency or a disaster may occur at any time of the day or night, weekend, or 

holiday, with little or no warning.  

2. The succession of events in an emergency or disaster is not predictable; therefore, 

published operational plans, such as this plan, should serve only as a guide and a 

checklist, and may require modifications in order to meet the requirements of the 

emergency.  

3. An emergency or a disaster may be declared if information indicates that such conditions 

are developing or probable.  

4. Disasters may be community-wide. Therefore it is necessary for the Health Plan to 

prepare for and carry out disaster response and short-term recovery operations in 

conjunction with local resources.  

 

V. TYPES OF EMERGENCIES/LEVELS OF RESPONSE.  There are three levels or 

types of emergencies:  

 LEVEL 1 – MINOR INCIDENT:  A Minor Incident is defined as a local event with 

limited impact, which does not affect the overall functional capability of the Health Plan. 

Planning and response is carried out at a limited local level (e.g. on a building or room 

basis). The Emergency Management Plan would not be activated.  

 

 LEVEL 2 – EMERGENCY:  An Emergency is defined as a serious event that 

significantly disrupts one or more operations of the Health Plan. Multiple Health Plan 

resources are involved; the Emergency Management Plan would be activated to the 

extent necessary.  

 

 LEVEL 3 – DISASTER:  A Disaster is defined as a very serious event that seriously 

impairs or halts the operations of the Health Plan. The Emergency Management Plan is 

fully activated.  

 

VI. RESPONSE PROTOCOL.  The operational aspect of the Health Plan Emergency 

Management Plan is based upon the National Incident Management System (NIMS). NIMS is a 

modular emergency management system designed for all hazards and levels of emergency 

response. This system creates a combination of facilities, equipment, personnel, procedures, and 

communication operating within a standardized organizational structure. The system is used by 

the Department of Homeland Security and throughout the United States as the basis for 

emergency response management. Use of NIMS at the Health Plan facilitates the Health Plan‘s 
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ability to communicate and coordinate response actions with other jurisdictions and external 

emergency response agencies.  

 

Some of the kinds of incidents and events that would be managed through NIMS are listed 

below:  

•Fires, HAZMAT, and multi-casualty incidents.  

•Multi-jurisdiction and multi-agency disaster responses (natural disaster, terrorism, civil 

unrest).  

•Significant transportation accidents.  

 

VII. ORGANIZATIONAL COMPONENTS.    The Health Plan‘s Emergency Management 

Team (EMT). The EMT is activated, based on the type and nature of the incident, to manage the 

operational aspects of the Health Plan‘s response to an emergency event. The Health Plan 

Incident Commander heads the Emergency Operations Team.  The CEO has responsibility for 

overall management of the incident.  The CEO has designated the Director of Information 

Management & Systems as the Health Plan Incident Commander.  

 

VIII. DECLARATION OF EMERGENCY.    Based on information obtained from 

appropriate entities, the Health Plan Incident Commander will initially declare the level of the 

emergency and may activate portions of the Emergency Management Plan to the extent 

necessary to control the situation.  

 

Upon activation, appropriate Emergency Operations Team members will be notified and should 

report to the designated command center as directed. The Health Plan Incident Commander shall 

review the circumstances of the emergency with the Emergency Operations Team and determine 

the appropriate response.  

 

If either an Emergency or a Disaster (Level 2 or 3) is declared, the Emergency Management Plan 

will be activated at the appropriate level. Upon declaration of an Emergency or Disaster, the 

Emergency Operations Team Members needed to respond will be notified and should report 

immediately to the designated command center location. EMT Members will also be notified and 

report as needed and as available.  

 

In a major event (typically Level 2 or 3 events) the Health Plan Incident Commander and all 

summoned Emergency Operations Team Members will report to the specific location as directed. 

Executive Management Team Members will also be contacted and may also be present.  

The primary Emergency Operations Center (EOC) is located at the Health Plan‘s office. 

Depending upon the type of incident, the CEO at his/her discretion, designate the Conference 

Room as the primary EOC.  

 

If the primary EOC is unsuitable or unusable, the backup EOC will be located at the pre-

arranged ―hot-site‖ at Venyu Systems in the Technology Park in Baton Rouge, LA.   

 

IX. ROLES AND RESPONSIBILITIES.  
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A. Health Plan President.  This plan is promulgated under the authority of the President of the 

Health Plan. All decisions concerning the discontinuation of Health Plan functions, or cessation 

of operations, rest with the CEO or his/her designee. After consulting with the Health Plan 

Incident Commander and appropriate members of the Executive Management Team, the 

President or his designee shall be responsible for declaring any major emergency.  

 

B. Executive Management Team.  The Executive Management Team is comprised of the 

Health Plan CEO and his direct reports. The EMT‘s role is that of policy and major decisions. 

Typically, this would be centered on planning and preparation prior to and the recovery from the 

incident, the long-term effects of the incident and the needs to restore the Health Plan to normal 

operations (continuity of operations planning and recovery management). The EMT would be 

directly involved in incident stabilization only if major expenditures or policy decisions were 

needed to complete the stabilization.  

 

Many incidents require a multi-agency and/or multi-jurisdictional response. Members of the 

EMT must be aware of how Incident Command System and interagency (regional) Multi-agency 

Coordination Systems functions to ensure cooperative response efforts.  

 

Executive Management Team Members  

 CEO 

 CFO 

 Medical Director 

 Compliance Officer 

 Quality Management Coordinator 

 Information & Management Director 

 

C. Health Plan Incident Commander.  The Incident Commander is in charge of the 

Emergency Operations Team. The Incident Commander is the individual responsible for the 

command and control of all aspects of the emergency response. The Incident Commander must 

be able to quickly assess an emergency situation, determine the level of impact, assess the effect, 

contain the incident and assign the proper resources.  The Incident Commander is responsible for 

keeping the EMT informed and up-to-date on all-important matters pertaining to the incident. 

  

D.  Emergency Operations Team.  The Emergency Operations Team (EOT) is organized 

under Incident Command System headed by the Incident Commander. Under the direction of the 

Health Plan Incident Commander, the EOT is responsible for Emergency Management Plan 

execution during an emergency situation. The EOT reports directly to the Incident Commander. 

The EOT is comprised of senior management personnel representing functional areas of the 

Health Plan that have critical Emergency Management Plan execution responsibilities. Members 

are responsible for ensuring that their functional area has a Critical Operations Plan and 

necessary resources to execute their plan.  

 

The Emergency Operations Team includes both primary and alternate members. Alternate 

members direct and execute their Critical Operations Plan responsibilities in the 

absence/unavailability of the primary member.  

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 161 - 

 

All primary and alternate members must be knowledgeable of overall Emergency Management 

Plan operations. Members must also be available during a crisis situation.  

 

The team members are responsible for evaluation of information from various sources during an 

actual event and providing advisement to the Incident Commander and the CEO (via the Incident 

Commander) on appropriate actions requiring their decision.  

 

Team members are responsible for the review, discussion, advisement and recommendation for 

approval of the Emergency Management Plan.  

 

  

National Incident Management System (NIMS) Emergency Management Plan 

 

I. PURPOSE.  NIMS is a modular emergency management system designed for all 

hazards and levels of emergency response. This system creates a combination of facilities, 

equipment, personnel, procedures, and communication operating within a standardized 

organizational structure. The system is used by the Department of Homeland Security and 

throughout the United States as the basis for emergency response management. Use of the NIMS 

at the Health Plan facilitates the Health Plan‘s ability to communicate and coordinate response 

actions with other jurisdictions and external emergency response agencies.  

 

As a management system, NIMS helps to mitigate the incident risks by providing accurate 

information, strict accountability, planning and cost-effective operations and logistical support 

for any incident. NIMS can be used on any kind or size of an incident. It can also be used for 

planned non-emergency events. Some of the kinds of incidents and events that have been 

managed through NIMS are listed below:  

 

 Fires, HAZMAT, and multi-casualty incidents.  

 Multi-jurisdiction and multi-agency disaster responses (natural disaster, terrorism,  civil 

unrest).  

 Search and rescue missions.  

 Significant transportation accidents. Major planned events, e.g., celebrations, parades, 

concerts.  

 

II. KEY PRINCIPLES OF NIMS  

A. Modular response model based on activating only those organizational elements required 

to meet current objectives.  

B. Common terminology applied to organization elements, position titles, facility 

designations and resources.  

C. Unified command structure so that organizational elements are linked to form a single 

overall structure with appropriate span-of-control limits.  

D. Comprehensive resource management for coordinating and inventorying resources for 

field responses.  

E. Integrated communication so that information systems operate smoothly among all 

response agencies involved.  
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F. Generic positions whereby individuals are trained for each emergency response role and 

follow prepared action checklists.  

G. Consolidated action plans that contain strategy to meet objectives at both the field 

response and Emergency Operations Center levels.  

 

III. ORGANIZATION.   NIMS is organized around five major management activities.  

A. Command. Has overall responsibility at the incident or event. Determines objectives and 

establishes priorities based on the nature of the incident, available resources and agency 

policy. In all incidents there is an identified Incident Commander or a unified command 

team. These have responsibility for overall management of the incident and must be fully 

qualified to manage the incident. 

 

B. Operations. Develops the tactical organization and directs all resources to carry out the 

Incident Action Plan.  

 

C. Planning. Develops the Incident Action Plan to accomplish the objectives. Collects and 

evaluates information, and maintains status of assigned resources.  

 

D. Logistics. Provides resources and all other services needed to support the organization.  

 

E. Finance/Administration. Monitors costs related to the incident, provides accounting, 

procurement, time recording, cost analysis, and overall fiscal guidance.  

 

 

On small incidents, the five major activities may be managed by a single individual. Large 

incidents usually require each of these activities to be established as a separate section within the 

organization.  

 

Not all sections need to be established within NIMS organization. The Incident Commander will 

make this decision based on the demands of the incident. Each of the primary Incident Command 

System sections may be further subdivided as reflected in the organization chart.  
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Components of National Incident Management System  
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Emergency Support Functions (ESFs) Emergency Management Plan 

 

I. PURPOSE.  The purpose of this is to provide a basic understanding of the agencies and 

responsibilities associated with each of the emergency support functions as documented in the 

State of Louisiana Comprehensive Emergency Management Plan, and to designate primary and 

support responsibilities to specific Departments for these same functions should Health Plan 

resources be needed for emergency response and recovery efforts either solely for Health Plan 

purposes or at the request of state emergency management. It should be noted that the full scope 

of responsibilities associated with an ESF‘s reflect those assigned to the Primary Agency; and 

that the responsibilities assigned to a Department would be only that portion of responsibilities 

with which the Health Plan has the ability to provide.  

 

In the event of a parish or state-wide emergency, including an emergency that effects the Health 

Plan, agencies designated as a Primary Agency will have primary responsibility for coordinating 

area-wide response and recovery efforts associated with their respective emergency support 

function as directed by the designated Emergency Operations Center.  Primary Departments 

assigned ESF responsibilities will work cooperatively with ESF area Primary Agencies during a 

large area emergency. Unless otherwise requested by Louisiana State Emergency Operations 

such as GOHSEP (the Governor‘s Office of Homeland Security and Emergency Preparedness), 

services provided by the Health Plan Primary and Support departments will primarily be in 

support of State emergency response and recovery efforts.  

 

For emergencies occurring that are not part of a large scale emergency or that do not exceed the 

capabilities of Health Plan emergency response resources, the Health Plan departments assigned 

ESF responsibilities will coordinate the Health Plan response and recovery efforts associated 

with their respective emergency support function as directed by the Health Plan Emergency 

Operational leaders.  

 

 

 

M.2 Describe your plan in the following Emergency Management Plan scenario for being 

responsive to DHH, to members who evacuate, to network providers, and to the community. 

 

 You have thirty thousand (30,000) or more CCN members residing in hurricane prone 

parishes. All three GSAs include coastal parish and inland parishes subject to mandatory 

evacuation orders during a major hurricane. A category 5 hurricane is approaching, with 

landfall predicted in 72 hours and parishes within the GSA are under a mandatory 

evacuation order. State assisted evacuations and self-evacuations are underway. Members 

are evacuated to or have evacuated themselves to not only all other areas of Louisiana, 

but to other States. 

 

 Your provider call center and member call center are both located in Baton Rouge and 

there is a high likelihood of high winds, major damage and power outages for 4 days or 

more in the Baton Rouge Area (reference Hurricane Gustav impact on Baton Rouge). It is 

expected that repatriation of the evacuated, should damages be minimal, will not occur 
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for 14 days. If damage is extensive, there may be limited repatriation, while other 

members may be indefinitely relocated to other areas in Louisiana or other states. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

 

• Plan CEO begins the executing of the LPC Emergency Management Plan, 

 If LPC offices are without power and/or damaged, the CEO finds a 

command center for the team to meet daily to review the Emergency 

Management Plan and ensure direct the team on key and specific duties in 

efforts to meet all priorities of the Emergency Management Plan 

• Ensure our South Carolina based provider call center and member call center and 

24/7 Nurse line (based in non-hurricane region of Texas) are ready to take 

inbound calls from our Louisiana members, 

 The teams in South Carolina and Texas will have access the same system 

and will be able to assist Louisiana members, providers, pharmacies and 

other Louisiana based callers. 

• Call center teams in South Carolina and Texas will be on point to begin outbound 

call campaign to members to ensure, 

• Sending Health Plan staff disaster recovery information and communication to 

assist members following a the disaster, 

• Utilizing technology to assist members including laptops with wireless network 

cards and cell phones, 

• Providing providers and members with helpful disaster planning information 

before, during, and following a disaster, creating disaster-specific web resource 

pages, and sending reminders to providers and members before disaster season 

starts to review their prescriptions and carry their member ID cards with them, 

• Participating in the LA DHH conference calls, disaster preparedness exercises, 

and homeland security conferences, 

• Anticipating future disasters by staying attuned to National Weather Service 

predictions, Department of Homeland Security warnings, Centers for Disease 

Control and Prevention pandemic response instructions, and cyber security 

prevention tips, 

• Coordinating with LA DHH, FEMA, Governor's Office of Homeland Security 

and Emergency Preparedness (GOHSEP), the insurance industry, consumer 

advocacy groups, state agencies, the National Association of Insurance 

Commissioners (NAIC), and volunteer organizations through the LA DHH 

conference calls and group e-mail list, 

• Providing training to staff about disaster response strategies, 

• Developing disaster recovery and pandemic policies and procedures, including 

cross-training staff and testing the Health Plan's preparedness through table-top 

exercises and phone tree "drills", and 

• Issuing bulletins regarding key regulatory changes in response to disasters such as 

copay waivers, extended response times for claims handling, prescription 

supplies, etc. 
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Please note many of the team members listed, including the project manager, Cesar Martinez, 

implemented this type of plan during Hurricane Isaac in 2009. Mr. Martinez was in charge of a 

Medicare health plan throughout Texas. His Texas headquarters in Houston was damaged and 

out of power for two weeks. Implementing this type of plan allowed his team to ensure the 

mission of the plan was executed and the priories realized. Those key priorities are - 

 

•Priority 1: Protection of Human Life  

•Priority 2: Continuation of Health Services to Members 

•Priority 3: Timely payment of provider‘s services 

•Priority 4: Work toward resumption of normal processes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 167 - 

 

Section N: Grievances (Section 12 of RFP) 

 

N.1 Provide a flowchart (marked as Chart C) and comprehensive written description of your 

member grievance process, including your approach for meeting the general requirements and 

plan to: 

 

o Ensure that the Grievance System policies and procedures, and all notices will be 

available in the Member‘s primary language and that reasonable assistance will be 

given to Members to file a Grievance or Appeal; 

 

o Ensure that individuals who make decisions on Grievances have the appropriate 

expertise and were not involved in any previous level of review; and 

 

o Ensure that an expedited process exists when taking the standard time could 

seriously jeopardize the Member‘s health. As part of this process, explain how 

you will determine when the expedited process is necessary. 

 

Include in the description how data resulting from the grievance system will be used to improve 

your operational performance. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Overview of Grievances  

 

LPC affords members the opportunity for prompt, fair, and effective resolution of complaints 

through an internal grievance process, as well as access to the State Fair Hearing process.  Members 

have the right to file a grievance, and the instructions for filing a grievance, are communicated to 

Members in the Evidence of Coverage and the Member Handbook. LPC shall ensure that all 

members are informed of the grievance procedures and State Fair Hearing process.  

 

Members can also request information about filing a grievance by calling the Member Service 

Department. Information is available to members in their primary language.  The member may 

file a grievance either orally or in writing.  LPC has a grievance policy in place to ensure plan 

members get a fair and comprehensive review of their concerns.  

   

LPC will be responsible for complying will all reporting requirements established by LA DHH.  A 

copy of an oral grievances log and records of disposition of written appeals will be maintained in 

accordance with the state and federal mandates.  Additionally, LPC will submit the requited reports 

of all grievance actions to the DHH. All Grievances related to quality of care and service are 

tracked, classified according to severity, reviewed, and categorized by the QI Department, and 

reported and analyzed on a routine basis by QIC. 

 

As noted in the response to J.5, LPCs QI Department investigates and resolves all member 

quality of care concerns/Grievances. And all administrative member Grievances are tracked and 

resolution is facilitated by the Member Services Department.  
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All member Grievances are tracked and data is reported to and analyzed by the QIC on a regular 

basis to identify trends and to recommend performance improvement activities as appropriate.  

Grievance reports are submitted to the QIC at least quarterly, along with recommendations for 

QI activities based on results.  

 

 

Steps of the Grievance Procedure 

 

An enrollee may file a grievance that can be initiated over the telephone or in writing. 

 

For Grievances filed over the telephone,  

 

 LPCs Complaints and Grievance Department will: 

o Inform the Member of the grievance process. Member‘s information will be 

recorded on the grievance log such as the date filed, enrollee‘s name, Medicaid 

number, summary of the grievance, member‘s satisfaction of the decision made, 

resolution, and the date grievance was closed will be recorded, if it can be handled 

immediately. If it cannot be handled immediately, all information will be 

documented as well. 

o All grievance information is reviewed and appropriate steps are taken to resolve 

the issue. 

 

 If the grievance is not resolved while the member is on the phone, a resolution letter is 

sent to the complainant within 60 calendar days of receipt of the grievance stating, as 

appropriate: 

o The steps taken in the investigation of the grievance, 

o The resolution of grievance, 

o The member‘s right to file a complaint with the State, 

o The plan may extend the timeframe for resolution up to 14 days if: 

 the member requests the extension; and 

 the plan shows that there is a need for additional information and how the 

delay is in the member‘s best interest  

 

For Grievances filed in writing,  

 LPCs Complaints and Grievance Department will: 

o Record the date the complaint was received 

o Forward an acknowledgement letter to the enrollee within 5 business days of 

receipt                                           

o Investigate and make a grievance determination 

o The plan may extend the timeframe for resolution up to 14 days if: 

 the member requests the extension; and 

 the plan shows that there is a need for additional information and how the 

delay is in the member‘s best interest 

 

 A resolution letter is sent to the enrollee within 60 calendar days of receipt of the 

grievance stating, as appropriate: 
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o The steps taken in the investigation of the grievance 

o The resolution of the grievance 

o The enrollee‘s right to file a complaint with the state 

 

All grievances will be tracked and maintained on a log and monitored for trends. The grievance 

log will be reported to the state quarterly. Oversight of tracking, trending, and reporting to detect 

patterns of grievances will be done within the Complaints and Grievances 

Department.  Grievances related to quality of care, including service complaints and access to 

care complaints, are also monitored and investigated by the Quality Management 

Department.  This information is reported to the Quality Management Committee for review and 

recommendation for process improvement.   

 

Attached as Appendix 7 are copies of sample Acknowledgement and Resolution letters used in 

South Carolina for its CCN program members. 

 

Changes in the grievance procedures 

 

Enrollees are notified about any change to its grievance procedure 30 calendar days in advance 

of the effective date of the change. 

 

Expedited Grievances 

 

A grievance can be expedited if a decision is made to invoke an extension, the grievance 

involved refusal to grant a member‘s request for an expedited organization determination, or if 

applying the standard timeframe could seriously jeopardize the enrollee‘s life, health or ability to 

regain maximum function. An extension maybe granted up to 14 calendar days if requested. The 

timeframe maybe extended for resolution if the member requests the extension, and LPC shows 

there is a need for additional information and how the delay is in the member‘s best interest.  

 

Individuals Who Make Decisions on Grievances 

 

LPC will ensure that individuals who make decisions on grievances are not involved in the 

previous level of review and are qualified to make such determinations. In addition, these 

individuals are healthcare professionals if the grievance involves clinical issues. 

  

 

Grievance Records 

 

Records will be maintained on all grievances received both orally and in writing, including the 

final disposition of the grievance for 10 years. The tracking will include the date of receipt, 

disposition and date the response was given. 
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Section O: Fraud & Abuse (Section 15 of RFP) 

 

O.1 Describe your approach for meeting the program integrity requirements including a 

compliance plan for the prevention, detection, reporting, and corrective action for suspected 

cases of Fraud and Abuse in the administration and delivery of services. Discuss your approach 

for meeting the coordination with DHH and other agencies requirement. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

Fraud, Abuse and Waste prevention and overall compliance is held in the highest regards by 

LPC. To that end, LPC has a compliance program to meet and exceed the program integrity 

requirements as outlined in the Section 15 of RFP and throughout the RFP. The LPCs full 

compliance program is detailed below. 

 

Compliance Program Overview 
 

LPCs Compliance Plan is designed so employees and agents will be aware of state and federal  

regulations and LPCs expectations. At the core of LPCs Compliance Plan is our commitment to 

comply with all applicable laws and regulations. To this end, LPC must educate employees and 

agents about the law and monitor conduct to make certain that no laws are broken, either 

intentionally or inadvertently. 

 

This Compliance Manual is not merely a legal document; it is a process created as part of our 

culture. The Plan requires a partnership between LPC and every employee and agent. As 

partners, both LPC and its employees and agents have certain responsibilities. For example, LPC 

must make every reasonable effort to provide employees and agents with access to information 

about the laws that govern the operation of LPC and its CCN program. Similarly, employees and 

agents must make every effort to understand the rules. As a result, there will be periodic training 

programs that focus on prevention of fraud and abuse and other similar topics. Employees and 

agents will be required to attend these sessions. Employees and agents will also be asked to 

certify that they have received and read written materials describing various laws and policies. 

 

As part of the compliance program, LPC will be continually monitoring and auditing its 

progress. Employees and outside consultants will perform the audits. If an audit reveals a 

problem, LPC will work to correct the problem swiftly. 

 

Because the law is so complex, LPC does not expect employees to perform difficult legal 

analysis. Instead, employees are expected to exercise judgment and to express any concerns or 

doubts they may have to an appropriate supervisor. Whenever employees are asked to undertake 

a new activity, they will be advised to consider whether it raises any legal issues and whether it 

is appropriate to contact legal counsel. As employees become familiar with laws or rules, either 

through training associated with the compliance plan or through other sources, they will be asked 

to consider whether they are aware of any activities that may violate the laws. If employees have 

any suspicion that LPC may be violating a law, they will be instructed to immediately report 

their concerns.  
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Statement of Policy 
 

 

1. It is the policy of LPC to obey all federal, state and local laws and regulations. 

 

2. Every employee or agent must make every effort to be aware of all Medicare and/or 

Medicaid laws and regulations, and to comply with them. 

 

3. Every employee or agent must make every reasonable effort to ensure that other 

employees and agents comply with the law. 

 

4. Every employee or agent has the obligation to report to the Compliance Officer or his/her 

supervisor any activity that the employee or agent suspects, or reasonably should suspect, 

violates any law, regulation or rule. 

 

5. Every employee or agent is required to cooperate with any audit performed by (or on 

behalf of) LPC to review LPCs corporate compliance. 

 

6. No employee or agent may discriminate or retaliate against another employee or agent 

who has, in good faith, complied with the requirements of the Compliance Plan by 

reporting his or her concerns to a supervisor or the LPC Compliance Officer. 

 

 

 

Code of Conduct 
 

Conflict of Interest 

You must avoid any situation where a conflict of interest exists or might appear to exist between 

your personal interests and those of LPC. The appearance of a conflict of interest may be as 

serious as an actual conflict of interest. Do not let any outside financial interest influence your 

decisions or actions taken at LPC. An example might include personal or family enterprises that 

conduct business with LPC, its parent company, or subsidiary or compete with it.  

 

Employees should not conduct outside activities during work time. This will interfere with your 

regular duties and adversely affect the quality of work performed. This could also negatively 

affect LPCs reputation. 

 

There are many types of situations where potential conflicts may arise. If you encounter a 

situation where a possible conflict of interest may be involved, disclose it promptly to your 

supervisor or to the LPC Compliance Officer. 

 

Compliance with the Law 

LPC is committed to conducting its activities in accordance with all applicable laws and 

regulations. All employees are bound by these as well as the Corporation‘s Employee Manual. 
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Business Dealings Between LPC and Employees 

LPC will not purchase goods or services from any business in which an employee or close 

relative of an employee has a substantial interest. Similarly, LPC will not sell, give or lend any 

LPC equipment, furniture, supplies or materials to any employees for their personal use. 

Occasional exceptions may be made when it‘s in the best interest of LPC, but only when 

documented and approved by senior management and the LPC Compliance Officer. 

 

Proper Accounting of Books and Records 

We expect all employees to record and report all information fully, accurately, completely, 

honestly and comply with applicable legal requirements. Examples include, but are not limited 

to, the following: accounting books or records, financial, operational or performance reports, 

business and time records, expense reports, vouchers, bills, payroll, and claims payments. 

Financial records must comply with the generally accepted accounting principles. No relevant 

information is to be omitted or concealed, nor may secret or unrecorded funds or assets or 

records be created for any purpose. 

 

All company records, regardless of where stored, are subject to this policy. 

 

Record Retention 

Disposal or destruction of LPC records is not discretionary. The retention of records will be in 

accordance with legal and regulatory requirements and LPC policy. Records pertaining to 

litigation or a government investigation or audit will not be destroyed. Records that are subject to 

audit or current/threatened litigation may not be destroyed, unless there is written notification of 

expiration of the litigation and record destruction is approved by Senior Management and the 

Compliance Officer. 

 

Records will be maintained in appropriate format, (paper, microfilmed, microfiche, electronic, 

and imaged) and available within a reasonable timeframe. The Compliance Officer will oversee 

destruction of any records, which will comply with written procedures. 

 

Confidentiality and Protecting Information 

Most information regarding LPC business activities is considered confidential and proprietary to 

LPC, and requires the highest standards of confidentiality. Examples of confidential and 

proprietary information include, but is not limited to, strategic planning documents, sales reports, 

customer lists, policyholder health information, broker lists, LPC issued materials or supplies 

(e.g., a Rolodex) and employee information. Also included in LPC confidential and proprietary 

information are LPC trade secrets, which is information used by LPC, which is not generally 

known to the public and therefore gives LPC an advantage over its competitors. 

 

In addition, since LPC is a CCN, our employees and agents are entrusted with other important 

confidential and privileged information that may not be released without proper authorization. 

This includes but is not limited to medical and claims information about subscribers, 

beneficiaries and health service providers. Therefore, as a LPC employee or agent, it is your 

obligation and duty to maintain the confidentiality of this information while employed or 

affiliated at LPC. 
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All employees and agents will comply with Health Insurance Portability and Accountability Act 

(HIPAA) legal requirements regarding the disclosure of Protected Health Information (PHI). The 

LPC policies regarding health care information that is protected by this law will be adhered to by 

all LPC employees, agents and business associates. The policies conform to federal and state 

laws and are designed to safeguard patient privacy. 

 

If you leave the employment of LPC, you may not take the originals or copies of any confidential 

and proprietary information and you may not use this information for your own gain, or that of 

another person or organization.  

 

Information Security 

LPC employees and agents are responsible for properly using information stored and produced 

by all LPC information systems. All employees and agents will comply with LPC ‘s HIPAA 

policies that reflect the legal requirements for protecting electronically submitted Protected 

Health Information.  

 

System users are responsible for preventing unauthorized access to the systems. Passwords and 

other security codes should not be shared. Accessing your own system‘s records for any reason, 

adjusting your own policy file or claims, or those of other employees or agents without proper 

authority, is a violation of LPC ‘s Compliance Program, and an offense that may subject an 

offending employee or agent to discipline, including termination. 

 

Microcomputers, personal computers, Internet access, E-mail or other communication systems 

are intended for business-related purposes only and not for use that may be considered 

disruptive, offensive, harassing or harmful to others. 

 

Each software package, unless specifically licensed for Local Area Network (LAN) or site-

licensed, may only be used on a single personal computer or microcomputer. Unless expressly 

permitted by the software license agreement, software cannot be copied for use on more than one 

LPC or personal computer or microcomputer. 

 

Fraud and Abuse 

All employees and agents are responsible to report any suspected health care fraud to the 

Compliance Officer or his/her supervisor immediately. Be prepared to provide the 

physician/provider‘s name, phone number and office location, the item or service in question, the 

date of the service, and reason you believe the claim should not have been paid. LPC will protect 

your identity as much as reasonably possible. 

 

Dealing with Suppliers and Customers 

Conducting business with suppliers and customers can pose ethical problems. As with other 

areas in these guidelines, the following is intended to assist in making appropriate, responsible 

and correct decisions. Employees and agents are expected to exercise good judgment and 

discretion in these matters. 

  

Kickbacks 
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The purchase or sale of goods and services must not lead to employees or their families receiving 

kickbacks. Kickbacks or rebates may take many forms and are not limited to direct cash 

payments or credits. If an employee, agent or a policyholder of the family stands to gain 

personally through a transaction, it is prohibited. 

 

Gifts or Gratuities 

LPC employees and agents may not accept or encourage gifts of money under any 

circumstances, nor may they solicit non-monetary gifts, gratuities or any other personal benefit 

or favor of any kind from suppliers or customers. Employees, agents and their immediate 

families may accept unsolicited, non-monetary gifts from a business firm or individual doing or 

seeking to do business with LPC only if the gift is primarily of an advertising or promotional 

nature. Such gifts may include those that a vendor provides to a wide spectrum of existing and 

potential customers, if of a modest value. LPC employees or agents should contact their 

supervisor or the Compliance Officer if they are unsure if accepting a gift or gratuity is 

permitted. 

 

Federal law makes it a crime to give, offer or promise anything of value to any public official for 

or because of any official act performed or to be performed by such official. It is also a Federal 

crime to make any payments to public employees, made because of or as compensation for 

public duties. 

 

LPC employees and agents will not give gifts or gratuities exceeding the value of $10 per gift or 

$50 per calendar year in the aggregate. LPC employees or agents will contact their supervisor or 

the Compliance Officer if they are unsure if giving a gift or gratuity is acceptable. 

 

LPC employees and agents are prohibited from giving any government employee or 

representative any gifts or gratuities.  

 

Entertainment 

From time to time, employees may offer or accept entertainment, as long as it is not excessive, 

provided it occurs infrequently and it does not involve lavish expenditures. Offering or accepting 

entertainment that is not a reasonable addition to a business relationship but is primarily intended 

to gain favor or influence must be avoided.  

 

Payments to Agents and Consultants 

Agreements with agents or consultants must be in writing. Such agreements must clearly and 

accurately set forth the services to be performed, the basis for earning the commission or fee 

involved and the applicable rate or fee. Any such payment must be reasonable in amount, not 

excessive in terms of industry practices, not exceed any applicable statutory or regulatory 

maximums, and be commensurate with the value of the services rendered. 

 

Other Improper Payments 

The use of LPC funds or assets for any unlawful or unethical purpose is prohibited. Any 

improper payment made by a LPC employee is likewise improper when made by a commission 

agent, consultant or other third party on behalf of LPC. This is also true for an employee or agent 

who knows or has reason to know that a payment will be made. The making of any payment to a 
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third party for any purpose other than that disclosed on the payment documentation is also 

prohibited. 

 

 

Federal Contracts and Federal Procurement 

 
LPC is subject to the Federal Procurement Integrity Act when bidding on Federal contracts. This 

law prohibits certain business conduct for companies seeking to obtain work from the Federal 

Government. During the bidding process, LPC employees and agents may not: 

 

 Offer or discuss employment or business opportunities at LPC with agency procurement 

officials.  

 Offer or give gratuities or anything of value to any agency procurement official. 

 Seek or obtain any confidential information about the selection criteria before the 

contract is awarded. 

 

In addition, other Federal provisions prohibit Federal officials from accepting anything of value, 

subject to reasonable exceptions such as modest items of food and refreshments. Because of 

these restrictions, no employee or agent shall either offer or make a gift to a federal employee. 

 

Political Activities and Contributions 

Federal laws restrict the use of corporate funds in connection with Federal elections. Similarly, 

state laws restrict the use of such funds in connection with state and local elections. Accordingly, 

it is against LPC policy (and also may be illegal) for employees and agents to include, directly or 

indirectly, any political contribution on expense accounts or in any way that causes the LPC to 

reimburse them for that expense. 

 

The political process has become highly regulated, and anyone who has a question about what is 

or is not an acceptable contribution should consult with the LPC Compliance Officer. 

 

Insider Trading 

If any LPC employee or agent becomes aware of non-public information about LPC or another 

related company, as a result of their affiliation with LPC, law from disclosing this information to 

anyone prohibits them. As an employee or agent of LPC you are prohibited from buying or 

selling securities based on this information. This also includes using insider trading to make 

investment decisions in LPCs competitors.  

 

If you have any questions regarding adhering to trading laws, or are aware of others who may be 

in violation, notify the LPC Compliance Officer immediately.  

 

Employment Relationship 

LPC believes that each employee and agent should be able to work in a professional atmosphere 

without fear of retribution. To that end, LPC is committed to complying with all the laws and 

regulations affecting safety, health and the environment. 
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In addition, LPC is committed to providing a work environment that is free of harassment and 

discrimination in all aspects of the employment relationship, including recruitment and 

employment, work assignment, promotion, transfer, salary administration, selection for training, 

corrective action and termination. 

 

All employees and agents are required to observe our commitment and extend to each other 

appropriate behavior in the workplace. All employees should be familiar with LPC policies and 

procedures. Any questions on these policies should be directed to your supervisor. 

 

Seeking Guidance and Reporting Violations 

All employees must report any actual or suspected violation of this Compliance Manual by 

completing an incident form or speaking to your supervisor. You may also report the matter to 

the LPC Compliance Officer. 

 

Steps will be taken to protect anonymity and confidentiality where warranted and appropriate. 

The LPC will not tolerate any form of retaliation against a person for reporting an issue in 

accordance with this Manual. 

 

Corrective Action and/or Discipline 

Individuals who violate any of LPCs Compliance Program requirements or violate related 

corporate policies and procedures, or anyone who knowingly fails to report violations, or any 

supervisor, officer or agent, who fails to oversee compliance by those he or she supervises, is 

subject to disciplinary action. 

 

Discipline ranges from warning to suspension or termination. Violations may also result in 

criminal referral and reports to law enforcement and government agencies. 

   

Any individual who harasses or threatens an employee for reporting violations will be 

terminated.  

 

Written Policies and Procedures 
 

Policies for Marketing Materials and Personnel 

A. The completeness and accuracy of the marketing materials: 

i) LPC will conform to fair marketing standards as set forth by the DHH and any 

applicable state laws or regulations. Marketing materials or other materials distributed 

should completely describe the LPC product being marketed. Marketing materials 

include any informational materials targeted at Medicaid beneficiaries including the 

Internet, yellow pages, slides, charts, leaflets and the like. Policy holdership rules, 

subscriber agreements or confirmation of enrollment are considered marketing 

materials.  

 

B. The marketing personnel: 

i) LPC marketing personnel and marketing agents must present clear, complete and 

accurate information to potential enrollees.  
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Policies for Selective Marketing and Enrollment 

A. LPC may not deny, limit or condition the coverage or furnishing of benefits to 

individuals eligible to enroll in such a plan. Coverage may not be altered related to health 

status, including, but not limited to, the following: medical condition (including mental 
i
illness), claims experience, receipt of health care, medical history, genetic information, 

evidence of insurability and disability. LPC and its agents will not target healthier 

beneficiaries by focusing marketing activities in certain places that may be less accessible 

to disabled individuals. LPC will not provide additional benefits to policyholders that 

would encourage younger or healthier policyholders to enter. Any such items that do not 

meet these requirements must be considered "value added services" and are subject to all 

limitations associated with these services. 

 

Policies for Disenrollment 

A. In general, LPC is prohibited from disenrolling, or requesting or encouraging 

disenrollment (either by action or inaction) an individual from its plan. If LPC acts to 

disenroll or refuses to reenroll an individual in violation of this statute, a CMS or DHH 

sanction may be imposed. 

 

B. LPC has implemented policies to ensure that inappropriate disenrollment does not occur. 

 

Policies for Underutilization and Quality of Care 

A. LPC will ensure that all covered services are available and accessible to all enrollees.  

 

B. LPC will not: 

i) Interfere with health care professionals' advice to enrollees; including advice 

regarding the patients' health status, medical care and treatment options, the risks, 

benefits and consequences of treatment or non-treatment, or the opportunity for the 

individual to refuse treatment and to express preferences about future treatment 

options.  

ii) Make payments to physicians (such as offerings of monetary value, including, but not 

limited to, stock options or waivers of debt) to reduce or limit medically necessary 

services to any particular enrollee.  

 

C. Individuals who provide covered services will be appropriately licensed. Key information 

will be verified such as that the individual has a valid license to practice, clinical 

privileges, and appropriate educational qualifications. 

 

Policies for Data Collection and Submission Processes 

A. All submissions to DHH will be accurate, timely and complete and all appropriate 

reporting requirements will be met. 

i) DHH has attestation forms for the purpose of requiring certification that the submitted 

information is true and accurate based on the best knowledge, information and belief. 

The LPC Administrator or CEO will sign the attestation form certifying the accuracy, 

completeness and truthfulness, of data, to the best of their knowledge. LPC should 

conduct due diligence to ensure that these systems work properly.  
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Policies for Emergency and Specialty Services 

A. LPC does not require prior authorization for emergency services and must provide 

coverage for such services without regard to the emergency care provider's contractual 

relationship with LPC. 

 

B. LPC does not require prior authorization for specialty services and must provide coverage 

for such services without regard to the specialty care provider's contractual relationship 

with LPC. 

 

 

Policies for Retention of Records and Information Systems 

A. LPC will provide all records and documentation required by either Federal or State law. 

 

B. LPC will provide records listing the persons responsible for implementing each part of 

the compliance plan. 

 

C. LPC will produce all records necessary to protect the integrity of LPCs compliance 

process and confirmation of the effectiveness of the program. 

i) Required documentation includes, but is not limited to: evidence of adequate 

employee and agent training, reports from the LPC, results of any investigation 

conducted as a consequence of the, modifications of the compliance program, written 

notifications to providers regarding compliance activities and results of the LPC 

auditing and monitoring efforts. 

 

D. LPC will have policies and procedures to ensure the confidentiality and privacy of 

financial, medical, personnel and other sensitive information in its possession. These 

policies cover both electronic and hard copy documents. 

 

Compliance as an Element of a Performance Plan 
 

The LPC Compliance Program requires that the promotion of, and adherence to, the elements of 

the compliance program are factors in evaluating the performance of all relevant employees. 

These employees will be periodically trained in new compliance policies and procedures.  

 

Supervisors are required to: 

 

A. Discuss the compliance policies and legal requirements applicable to their function with 

all employees. 

 

B. Inform all relevant personnel that strict compliance with these policies and requirements 

is a condition of employment 

 

C. Disclose to all relevant personnel that LPC will take disciplinary action up to and 

including termination for violation of these policies or requirements. 
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Supervisors will be sanctioned for failure to adequately instruct their subordinates or for failure 

to detect noncompliance with applicable policies and legal requirements, where reasonable 

diligence on the part of the manager or supervisor should have led to the discovery of any 

problems or violations. 

 

Designation of a Compliance Officer and Committee 
 

The Compliance Officer 

The Compliance Officer shall serve as the primary focal point for compliance activities. This 

person has the primary responsibility of overseeing and monitoring the implementation of the 

plan, and ensuring that all policies and procedures are accurate and are implemented and 

integrated into LPCs operations. Coordination and communication are key functions of the 

officer. 

 

The Compliance Officer has the following responsibilities: 

 

1. Oversee and monitor the implementation of the compliance program. 

 

2. Ensure that employees receive, review, and fully understand the Compliance Plan. 

 

3. Answer employee questions concerning compliance issues that cannot readily be 

answered from this Compliance Plan.  

 

4. Develop and participate in multifaceted educational and training programs that focus on 

compliance issues and ensure employees and management, including quality assessment 

and performance/quality improvement committee members, are informed and comply 

with applicable federal and state standards and LPCS standards of conduct. This 

responsibility will extend to independent contractors, agents and providers providing 

health and administrative services to LPC, after personnel issues have been coordinated 

with the Human Resources and Network Development staff (e.g., National Practitioner 

Data Bank and Cumulative Sanction Report). Providers and employees must not appear 

in the List of Excluded Individuals/Entities and the General Service Administration 

(GSA) list of debarred contractors. 

 

5. Create policies, programs and communication materials that encourage and prompt all 

employees to report suspected fraud, abuse and other improprieties. This responsibility 

will include communication of non-retaliation policies and employee protection measures 

to all personnel. 

 

6. Periodically revise the program in light of changes in organizational needs, and ensuring 

that government policies and procedures are reviewed in order to verify that all policies 

reflect any changes in coverage determinations or payment alerts, etc. Revisions and 

updates will also apply to the Employee Manual as appropriate. 
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7. Ensure that all government and operational materials and manuals that LPC employees 

utilize are current and are updated on a regular basis.  

 

8. Objectively and independently investigate and act on compliance issues design and direct 

internal investigations and any subsequent corrective measures with all departments, 

independent contractors, agents and providers providing health and administrative 

services to LPC.  

 

9. Report back to LPCs CEO and the Board of Directors on a quarterly basis regarding 

progress of the implementation, program improvement and solutions to reduce LPCs 

exposure to fraud, waste and abuse. 

 

10. Hold periodic meetings with LPCs management team to review the overall compliance 

program. 

 

Committee Oversight 

The LPC Compliance Officer will report directly to the Board of LPC  

 

The LPC Quality Management Committee will advise the Compliance Officer and assist in 

implementing the compliance program. The Quality Management Committee has the following 

responsibilities regarding compliance activities: 

 

1. Evaluating the industry environment, the legal requirements with which it must comply, and 

the specific risk areas. 

 

2. Assessing existing policies and procedures that address these areas for possible inclusion in 

the compliance program. 

 

3. Working with the appropriate LPC departments to develop standards of conduct and policies 

to promote allegiance with LPCs compliance program. 

 

4. Recommending and monitoring, in conjunction with appropriate departments, the 

development of internal systems and controls to carry out LPCs standards, policies and 

procedures as part of its daily operation. 

 

5. Determining the best strategy to promote compliance with the program and detect any 

potential violations. 

 

6. Approving a system to solicit, evaluate and respond to complaints and problems. 

 

7. Monitoring internal and external audits and investigations to identify troublesome issues and 

deficient areas and implement corrective and preventive action. 

 

Conducting Effective Training and Education 
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The education and training of corporate officers, managers, employees and agents and the 

continual retraining of current personnel at all levels are significant elements of an effective 

compliance program.  

 

Formal Training Programs 

A. All new employees and agents will receive information and training about compliance 

during their initial orientation session. At this time they will be given a copy of the LPC 

Policy and Procedure Manual and Compliance Manual. New employees will be asked to 

sign a statement certifying that they have received, read and understand LPCs 

Compliance Manual. The Compliance Officer shall retain the statement and a copy shall 

be placed in the employee‘s personnel file. Independent contractors, agents and providers 

will be provided with the Policy and Code of Conduct as appropriate.  

 

B. Employees/ agents are required to attend periodic training devoted to general issues 

regarding the organization and its adherence to Federal and State statutes and 

requirements. The Compliance Officer is responsible for developing the curriculum and 

organizing these training sessions. In addition, the training sessions will provide a 

summary of legal sanctions for failing to obey Federal and State law. Independent 

contractors, agents and providers will be provided the opportunity to participate in LPCs 

compliance training and education programs. All training materials and curriculum will 

be designed to address the various skills, knowledge and experience of individual 

employees and agents. The standards of conduct should be distributed to all employees 

and agents.  

 

C. Each LPC department will have written copies of relevant laws, regulations and 

guidelines regarding activities conducted by the department.  

 

Format of the Training Program 

A. All employees and agents will receive training annually, as appropriate to their 

responsibilities. All training materials will be designed to take into account the skills, 

knowledge and experience of the individual trainees. Materials will be written at 

appropriate reading levels. The training programs will ensure that all employees and 

agents are knowledgeable about LPCs standards of conduct and procedures for alerting 

senior management to problems and concerns.  

 

Informal and Ongoing Compliance Training 

A. LPC will maintain ongoing communication and disseminate information to employees 

regarding compliance issues.  

 

Developing Effective Lines of Communication 
  

Systems for Reporting Potential Misconduct 

A. LPC employees who want to report potential misconduct can call the Compliance Officer 

to report potential violations of any compliance policies or of Federal or State health care 

program requirements. They can remain anonymous if they wish, but they will be 
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informed that their identity may need to be revealed during the investigation. Employees 

can also speak directly or send a letter to their supervisor, or the LPC CEO. 

 

B. Policyholders, providers, or other individuals who want to report potential misconduct 

should call the Compliance Officer or appropriate government agency to report a 

violation. They can remain anonymous if they wish, but they will be informed that their 

identity may need to be revealed during the investigation. Policyholders, providers, or 

others can also speak directly or send a letter to the LPC CEO. 

 

C. Any reports through the any communication sources that may suggest a violation of 

compliance policies, Federal and State health care program requirements, regulations, or 

statues will be documented and investigated promptly to determine their veracity and 

significance. The Compliance Officer will maintain a log that records such reports, 

including the nature of any investigation and its results. This information will be included 

in reports to the LPC CEO and Board of Directors. 

 

D. LPC has written policies of non-retaliation toward any person who reports a potential 

violation. Employees, enrollees, providers and other contractors will be made aware of 

these policies and encouraged to report incidents of potential fraud. All involved will be 

made aware of the fact that the anonymous reporter may have to be revealed. 

 

Routine Communication/Access to the Compliance Officer 

An open line of communication between the Compliance Officer and LPC personnel is critical to 

the success of the compliance program.  

 

Employees are expected to report anything that violates the laws or regulations relating to the 

CCN program, or any other State or Federal law. Employees are instructed to report any 

concerns to a supervisor, the Compliance Officer or the CEO. Any employee who is either aware 

of a violation of the law and does not report it, or who is not aware of a violation of the law that 

the individual should have detected, is subject to discipline, which may include termination of 

employment. 

 

A. Employees shall first discuss their questions or concerns with a supervisor. If they feel 

uncomfortable discussing the issue with a supervisor, or believe the supervisor has not 

properly addressed the concerns, they are instructed to contact the Compliance Officer or the 

CEO.  

 

B. Employees may make a report without fear of retaliation by LPC because state and federal 

laws provide protection for employees who make a good faith report of a suspected violation 

of the law. 

 

C. LPC will make every reasonable effort to maintain the anonymity of any employee who 

reports suspected misconduct, but there may be some circumstances under which it is 

necessary to disclose the reporter‘s identity. LPC prohibits retaliation against any employee 

for making a good faith report. 
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D. If an employee is unwilling to identify himself or herself despite this protection, they may 

make an anonymous report. If an employee does not identify himself or herself, the State and 

Federal whistleblower laws may not apply. If an employee makes an anonymous report, LPC 

asks that he or she provide some method of future contact. This will allow the internal 

investigator to ask follow up questions. 

 

 

Auditing and Monitoring 

An ongoing evaluation process is critical to having a successful compliance program. LPC 

incorporates monitoring, implementation and regular reporting to senior company officers. 

Compliance reports created by the monitoring, including reports of noncompliance, will be 

maintained by the Compliance Officer and reviewed by the Quality Management Committee.  

 

Audits of LPCs Compliance Program will focus on at-risk areas and information that may affect 

Medicaid payments to providers. Monitoring techniques may include sampling protocols that 

permit the Compliance Officer to identify and review variations from an established baseline. 

Any deviations will be reported immediately and steps will be taken to correct the problem. LPC 

will report any deviations that could affect DHH immediately to DHH. 

 

Periodic reviews should take place to determine the performance of the Compliance Program.  

 

General Auditing and Monitoring Process 

A. Procedures and practices will be audited internally on a yearly basis by the LPC 

Compliance Officer. The audits will include: 

 

(1) Discussions with personnel involved in management, operations, member 

services, medical delivery and other related activities. 

(2) Review of medical and financial records. 

 

B. The Compliance Officer will be trained and able to review the Compliance Program. The 

Compliance Officer will: 

 

(1) Possess expertise in Federal and State health care statutes, regulations and Federal 

health care program requirements.  

(2) Be independent of the specific functional areas examined. 

(3) Have access to existing audit resources, relevant personnel and all relevant areas 

of operation. 

(4) Present written evaluative reports on compliance activities to the CEO, Board of 

Directors, and Quality Management Committee on an annual basis or more 

frequently if needed.  

(5) Specifically identify areas where corrective actions are needed. 

 

C. LPC Quality Management Committee members will review the audit results and 

recommend corrective action. The Board of Directors will approve any corrective actions 

before they are undertaken.   
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D. These internal audits will also incorporate periodic reviews of whether the program‘s 

compliance elements have been satisfied. The Compliance Officer will determine the 

areas upon which the audit will focus. 

 

E. On a yearly basis, an outside audit will be conducted on LPCs contracted third party 

vendor(s). The Compliance Officer, in collaboration with the organization‘s internal 

auditors and/or the plan‘s operations personnel, will direct this audit, and the Quality 

Management Committee will assist as needed. These audits may focus on, but are not 

limited to, full contract compliance. LPCs Board of Directors have the authority to 

initiate additional audits if the need arises. 

 

Auditing and Monitoring Marketing, Enrollment and Disenrollment 

The following techniques will be used for auditing marketing, enrollment, and disenrollment 

activities: 

 

A. Analysis of disenrollment data to identify any high or low percentages disenrollments 

within a ninety-day time frame. 

 

B. Review of marketing materials by an independent and competent reviewer. 

 

C. Examining member satisfaction surveys to determine any dissatisfaction with these 

services.  

 

D. Monitoring filed grievances with LPC. 

 

Auditing and Monitoring Data Collection and Submission Process 

The following techniques will be used for auditing the data collection and submission processes: 

 

A. The Compliance Officer will ensure there are random checks of enrollment and encounter 

data to assure accuracy, completeness and truthfulness to the best of LPCs knowledge. 

 

B. LPC will have access to member medical records as appropriate. 

 

Auditing and Monitoring Anti-kickback and Other Inducements 

The following techniques will be used to monitor anti-kickback and other inducements.  

 

A. LPC will periodically perform a legal review of contracts with vendors to ensure 

adherence to anti-kickback and other applicable statues and regulations. 

 

B. LPC will periodically perform a legal review of contracts and communications with 

providers to ensure compliance with anti-kickback and other applicable statutes and 

regulations. 

 

Conclusion of Auditing and Monitoring 
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A. At the conclusion of any audit, the Compliance Officer and participating auditors will 

present the findings of the audit at the first regularly scheduled Quality Management 

Committee meeting after the conclusion of the audit. 

 

Enforcing Standards through Well-Publicized Disciplinary 

Guidelines and Policies Regarding Dealings with Ineligible Persons 
 

LPC Compliance Program includes several key policies in the personnel/human resources areas.  

 

Consistent Enforcement of Disciplinary Policies 

A. LPC provides guidance about disciplinary action for all employees who fail to comply with LPCs 

standards of conduct, policies and procedures, Federal health care program requirements, and/or 

Federal and State laws, or those who have otherwise engaged in wrongdoing.  

(1) LPC will educate staff about these standards through this Compliance Plan. 

(2) Staff must be aware that failure to report violations due to negligence or reckless conduct 

might result in disciplinary action.  

(3) Sanctions range from oral warnings to immediate termination of employment, or other 

sanctions. 

 

Employment of, and Contracting with, Ineligible Persons 

A. LPC will not delegate substantial discretionary authority to make decisions to entities that it 

knows, or should have known, have a propensity to engage in inappropriate or improper conduct.  

 

C. LPCS organizational policies prohibit hiring, or entering into, contracts with individuals or 

entities who have been recently convicted of a criminal offense related to health care or who are 

listed as debarred, excluded or otherwise ineligible for participation in Federal health care 

programs. LPC will conduct Criminal Offender Record Information (CORI) checks on all 

new employees upon hiring. LPC will also review the Medicare Exclusion Database 

(http://oig.hhs.gov/fraud/exclusions.html) on a regularly scheduled basis to insure that 

none of its employees appear on the list of Medicare Excluded Providers. 

 

What To Do If Contacted by a Government Agent 
 

There is always the possibility that during your employment, government agents may contact 

you directly, either at work or at home. When the government receives a complaint, it is quite 

common to dispatch an investigator. These contacts are routine and should not be viewed as 

cause for alarm. Nevertheless, since it can be quite unnerving to be contacted by an investigator, 

you should be aware of this possibility. 

 

In the event that you are contacted by a government investigator who requests a telephone or 

personal interview, or is seeking any information or documents, you should be aware of the 

following: 

 

1. The investigator is not forbidden from contacting you and requesting to speak with you. 
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2. You have the right to choose whether or not to speak with the government investigator.  

 

3. Regardless of your decision, in the event that a government investigator contacts you, 

please notify the LPC Compliance Officer within 48 hours of the initial contact..  

 

4. The government investigator does not have the right to insist upon an interview, and it is 

improper for him or her to pressure you in an attempt to obtain an interview. Any such 

pressure should be ignored. Whether or not to submit to an interview is an entirely 

voluntary matter on your part. If you feel that you are being improperly pressured, please 

notify the Compliance Officer and send a written memo with the details. 

 

5. If you decide to refuse an interview, you should politely but firmly decline the 

investigator‘s request. 

 

6. Since you are not required to submit to an interview, if you decide that you are willing to 

submit to one, you have the right to insist upon any precondition you desire. For example, 

you may require that the interview be conducted only in the presence your manager, a 

Human Resource person, or legal counsel. However, please be certain to coordinate all 

scheduling in advance. 

 

7. Employees often ask what LPC wants them to do. You may wonder what is in your best 

interest and in the best interest of LPC. The answer is that the decision is truly yours. 

However, if you are willing to be interviewed, LPC strongly encourages you to conduct 

the interview with legal counsel present. LPC can arrange for this legal counsel if you 

wish. 

 

8. Under all circumstances, remember that you must TELL THE TRUTH to government 

agents. Failure to do so may, in and of itself, be a violation of the law. 

 

9. DO NOT DESTROY ANY DOCUMENTS OR ATTEMPT TO HIDE EVIDENCE. 

Destroying evidence is a crime. While you may believe that you are helping LPC, or 

protecting yourself, it will cause considerable damage. All requests for documents must be 

forwarded to the Compliance Officer who may refer the request to LPC ‘s legal counsel. 

These are LPCs documents, not yours, and you may not provide them. Requests to provide 

documents will be directed to the Compliance Officer.  

 

Contacts 

We recommend that you contact the LPC Compliance Officer if you have questions or want to 

report a potential violation. You may also contact your supervisor or any member of the LPC 

Quality Management Committee.  
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Section P: Claims Management (Section 14 of RFP) 

 

P.1 Describe the capabilities of your claims management systems as it relates to each of the 

requirements as specified in Electronic Claims Management Functionality Section and the 

Adherence to Key Claims Management Standards Section. In your response explain whether and 

how your systems meet (or exceed) each of these requirements. Cite at least three examples from 

similar contracts. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Our system meets or exceeds the requirements as specified in the Electronic Claims Management 

Functionality and Adherence to Key Claims Management. Our system is user configurable and 

therefore is capable of utilizing the standard code sets as defined by the FI.  In addition, we 

utilize the standard HIPAA file transactions and are also capable utilizing a proprietary file 

format, if required.   

 

All of our data transfers are at a minimum HIPAA compliant.  In addition we comply with all 

other federal and state privacy rules. As discussed elsewhere in this RFP, access to the system is 

role based, and limited to an individual‘s required job functions.  Their level of access is specific 

to their job function as well, and since the system is customizable, can be set to lock a user after 

three failed log-in attempts.  Further, the system contains an audit trail that provides information 

regarding any changes, when the information was changed, who changed it and the original 

input.  The system tracks these changes through a log, which provides all of these details.  These 

logs, along with our data and information are maintained for 10 years and are backed up in 

redundant locations to prevent destruction of the final record until the end of this period.   

 

We maintain a claims database that provides query access using Structured Query Language 

(SQL).  Our architecture for the claims system database employs the relational data model, and 

utilizes a relational database management system (RDBMS) and table structure and is 

compatible with other standard connectors.  In addition, we maintain a database of electronic, 

paper and other correspondence that is searchable.  The information in this database contains 

documents (or images of documents) arranged by topic and organized in a manner that connects 

logical relationships based on key information that is searchable.   

 

The system utilized Optical Character Recognition (OCR) technology to facilitate the ease of 

searching the database, allowing information from scanned or handwritten images to be 

searched.  We are able to provide DHH with online retrieval and access to documents for the past 

six years in the live system and for the past 10 years in the archives.  We also have the ability to 

differentiate the information in the system that needs to remain live, even if based on the date of 

service it would have otherwise been archived.  Data can be retrieved by typing in the Medicaid 

ID, provider ID or the internal control number assigned to claims during pre-processing 

activities.  We can meet the states turnaround time to provide access to information within forty-

eight or seventy-two hours depending on the age of the information.  We agree to maintain 

information in the database  
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Further, we understand that all data and documentation and reports that contain or reference 

information involving or arising out of the Provider Agreement is owned by DHH and that we 

are prohibited from releasing or sharing the information without approval by DHH.   

 

As discussed above, our system is cable of sending, receiving and processing data in both a 

HIPAA compliant and proprietary file format, as well as a secure FTP site.  Our desktop 

workstation hardware and software is compatible with DHH standards and include the following: 

 

 IBM-compatible PC with Dual Core Processor (2.66 GHz, 6 MB cache, 133 MHz FSB) 

 4 GB of RAM 

 250 GB HDD 

 256 MB discrete video memory 

 Color monitors/LCD screens with 800x640 screen resolution 

 DVD +/- RW and CD-ROM drive capable of reading and writing to both media 

 1 gigabyte Ethernet care 

 Operating systems are Microsoft Windows XP SP2 or later 

 Explorer v7.0 and is capable of resolving JavaScript and ActiveX scripts 

 Email application and office suite are compatible with Microsoft  

 Each workstation can access the internet 

 The desktop application is compatible with WinZIPv11.0 

 Anti-virus, anti-spam and anti-malware software on all machines with regular updates 

 Workstations, laptops and portable communication devices are installed with disk 

encryption software 

 

Our system applications, software, middleware and hardware is interoperable with DHH‘s 

systems.  We believe our system already has the capability to transmit and receive claims data to 

and from the fiscal intermediary.   

 

Our network contains the following: 

 

 LAN to connect workstations and PCs 

 Internet connections 

 Hardware firewalls, routers and other security measures to prevent breaches 

 Back-up processes and redundancies  

 Surge protection devices 

 Upon award of a contract, we will have generator power capable of supplying power for 

four days 

 

We possess the capability of submitting documentation or manuals to DHH for review and 

approval, and are able to meet the timeframes required by DHH: 30 days prior to implementation 

of the revision of electronic information and manual revisions within 10 days of actual revision. 

 

We understand and accept that DHH may enter a new contract with a new FI during the provider 

agreement and in that event, we will be responsible for any new or modified requirements to 

submit claims payments for covered Medicaid services.  Our claims system is capable of 
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generating files in required formats that will enable the upload of information for program 

integrity purposes.   

 

As we are a new organization, we are unable to provide three examples from similar contracts of 

how we as an entity have met or exceeded these requirements.  We believe that we are able to 

fulfill the requirements contained within the Electronic Claims Management Functionality 

Section as well as Adherence to Key Claims Management Standards.   

 

P.2 Describe your methodology for ensuring that claims payment accuracy standards will be 

achieved per, Adherence to Key Claims Management Standards Section. At a minimum address 

the following in your response: 

 The process for auditing a sample of claims as described in Key Claims Management 

Standards Section; 

 The sampling methodology itself; 

 Documentation of the results of these audits; and 

 The processes for implementing any necessary corrective actions resulting from an audit. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

As we are a new organization, to ensure adherence with key claims management standards, we 

would employ a rigorous implementation process that utilized appropriate system testing.  We 

believe that proper implementation upfront, will ensure greater accuracy with standards once the 

system is in production.  Further, we intend to consult with auditors to review and evaluate the 

system at critical stages of implementation and development.  After implementation but prior to 

production, we would test the system (according to the processes outlined in response to Q1) to 

ensure the processes were accurate both for the manual and computerized transactions.    

 

In addition to a rigorous testing environment, we would also employ a regular audit function.  On 

a continuing basis, we would complete a yearly EDP audit to review and test the processing 

activities.  We would also periodically sample claims to ensure accuracy in payment and 

adherence with established standards.   

 

Our process for auditing a sample of claims would include identifying any overpayments for 

recovery, measuring the accuracy of claims payments, identifying and prioritizing costly 

administrative errors and problems, identifying and addressing the causes of errors to remedy 

and prevent future recurrence, obtaining data and insights on provider network effectiveness in 

controlling cost year-to-year and meeting the fiduciary responsibilities of the contract. 

 

The sampling methodology which we intend to use would include a statistical sampling.  We 

would obtain a stratified random sample of a sufficient number of claims (200-250) to yield a 

confidence rate of 95% +/- 3%.  In the event that we needed to conduct an analysis on a smaller 

population, for the reduced same size, we would increase the precision bounds (i.e. +/- 4%).  We 

believe that stratification is necessary to account for low numbers of high dollar claims and 

account for a high percentage of total claims expense. Sampled claims would then be audited 

following the above procedures.   
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Our preferred method for supplying documentation of the audit results would be in the report 

completed by the auditor and prepared according to Generally Accepted Accounting Principles 

(GAAP) standards.  These would be in a ―report card‖ indicating average performance for a 

preceding 12 month period of the aforementioned items.   

 

In the event that the audit resulted in the need to create a corrective action plan to address any 

deficiencies identified, we would have a plan to DHH within 10 business days, outlining the 

steps we are taking to address the situation.  While audits are an extremely important tool for 

auditing past results and are useful in identifying, symptoms of weaknesses, they often times do 

not identify the root cause of the problems.  Our first step would be to assemble a team to 

identify the root cause of any deficiencies.  Depending on the magnitude of the root cause of the 

problem, our second step would be to assemble a process improvement team develop a solution 

to the problem.  Third, we would implement the solution and finally we would test the solution 

to ensure that the new implementation has improved the process.   

 

 

P.3 Describe your methodology for ensuring that the claims pre-processing, including adherence 

to all service authorization procedures, are met. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Our process for ensuring that the claims pre-processing service authorization procedures are met 

include the following: 

 Assignment of a unique authorization number to providers for service authorizations; our 

system is capable of generating these unique identifiers.  During this process, our system 

checks to ensure that providers are eligible to receive payment from DHH using the 

provider file or list of eligible Medicaid providers.  

 As part of pre-processing activities, our systems check eligibility information for 

members with DHH eligibility to ensure the date(s) of service for the claim is within the 

member‘s eligibility span.  Our system is capable of automatically uploading and 

populating with the eligibility data contained within the weekly eligibility file received 

from the enrollment broker.   

 Our claims system is able to process edits to ensure payment integrity for appropriate 

clinical codes, including medical necessity.  It can be customized to use the medical 

necessity criteria as defined by DHH to ensure that all claims paid are for appropriate 

services.   

 Ensuring that claims are received and processed in a timely manner is of the utmost 

importance from both a compliance perspective and to maintain integrity and prevent 

provider abrasion.  That is why our claims system provides a time and date stamp for 

electronic and paper claims helping to ensure we adjudicate within the appropriate time 

frames.  

 Our help desk is available to assist providers with the submission of claims and inquiries 

regarding claim status from 8am-5:30pm Central Standard Time.   

 In addition to maintaining a help desk, we enable providers to access our web portal to 

obtain information or check on electronic claim status.  The portal provides information 

such as approval date, rejection, reason for rejection and date.   
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 As required by the provider agreement, we are more than capable of complying with the 

other requirements for pre-processing authorization procedures.  We are capable of 

processing data within seconds for real-time transactions and within 24 hours for EDI 

transactions.  Our system has the capability to obtain a submitter identification number 

prior to submitting claims.    

 Our system is capable of accepting both paper and electronic claims in HIPAA compliant 

formats, specifically ANSO X12N 837 file formats for both professional and 

Institutional.   

 Our systems enable us to update CPT/HCPCS codes when necessary.  Our system is 

already ICD-9-CM and ICD-10 compliant.  We are capable of using the mandatory 

HCPCS Level II and Category II CPT codes and can provide the FI with complete and 

accurate claims data for all levels of healthcare services.   

 We will utilize the DHH Provider billing manuals and familiarize ourselves with the 

claims data elements that are to be included in our claims submissions and will address 

any necessary issues.  In addition, should the MMIS identify invalid claims within a 

batch or claims with format errors, we are prepared to immediately correct these errors.   

 

 

Please see below a work-flow our claims process. 
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Section Q: Information Systems (Section 13 of RFP) 

 

Q.1 Describe your approach for implementing Management Information Systems in support of is 

RFP, including: 

 

 Capability and capacity assessment to determine if new or upgraded systems, enhanced 

systems functionality and/or additional systems capacity are required to meet contract 

requirements; 

 

 Configuration of systems (e.g., business rules, valid values for critical data, data 

exchanges/interfaces) to accommodate contract requirements; 

 

 System setup for intake, processing and acceptance of one-time data feeds from the State 

and other sources, e.g., initial set of CCN enrollees, claims/service utilization history for 

the initial set of CCN enrollees, active/open service authorizations for the initial set CCN 

enrollees, etc.;  and 

 

 Internal and joint (CCN and DHH) testing of one-time and ongoing exchanges of 

eligibility/enrollment, provider network, claims/encounters and other data. 

 

 Provide a Louisiana Medicaid CCN-Program-specific work plan that captures: 

o Key activities and timeframes and 

o Projected resource requirements from your organization for implementing 

information systems in support of this contract. 

 

 Describe your historical data process including but not limited to: 

o Number of years retained; 

o How the data is stored; and 

o How accessible it is. 

 

The work plan should cover activities from contract award to the start date of 

operations. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 

 

Capability and capacity assessment to determine if new or upgraded systems, enhanced systems 

functionality and/or additional systems capacity are required to meet contract requirements  

 

Our system, MedHOK,  has a web-based, multitenant architecture that utilizes cloud computing 

and holds full National Committee for Quality Assurance (NCQA) Healthcare Effectiveness 

Data and Information Set (HEDIS®) Software Certification™.  Hence, there are no limitations 

on the number of transactions. MedHOK‘s system requires no customization to scale up.  The 

MedHOK system meets all functional and capability requirements for Louisiana Medicaid CCN-

Program. As noted earlier in the RFP response, our system has been recently tested, validated 

and implemented to service South Carolina CCN program members. Our implementation with 
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South Carolina and its FI and enrollment broker was successful and has been in operations 

throughout 2011.  

 

 

By leveraging cutting-edge, yet easy-to-use and cost-effective technology solutions, cloud 

computing,  MedHOK enables its clients to create an intelligent, proactive and collaborative 

approach to sharing relevant and actionable member information securely with right participants 

in the healthcare ecosystem thereby bridging the information gap between the clinical and 

administrative sides of healthcare. Through a combination of smart interfaces and advanced 

analytics, MedHOK solutions collects and organizes client-specific data into a 360° view of the 

member/patient and shares it with the right healthcare participant —patients, clinicians, 

coordinators and payers—in the right context, at the right time driving improved clinical 

outcomes, care management, quality measures and compliance.   

 

Visually intuitive, 100% web-based, business user configurable, scalable (cloud computing 

platform), MedHOK solutions are HIE ready and ICD-10, X12 5010 compliant. These solutions 

are rapidly deployable and can be delivered in a highly secure manner to any device – desktop, 

handheld and/or PDA.  MedHOK has architected its solutions based on open architecture 

principals -- ―how it should be,‖ -- and our solutions are not encumbered by legacy technology or 

processes.  MedHOK‘s state-of-the-art software system is designed to embrace the new quality 

focus in the Patient Protection and Affordable Care Act (PPACA) and the new technology focus 

of the American Reinvestment Act or stimulus act.  

 

Key Features: 

 

Web-based 

MedHOK has 100% web-based technology that is accessible to all stakeholders – patients, 

insurers, providers, coordinators, and regulators. 

 

Smart interfaces 
MedHOK‘s smart interfaces connect disparate sources and organize client-specific data into 

actionable information providing a 360* view of the member.  The system then intelligently 

presents this information to the right stakeholders.   

 

Rapidly deployable 
Because they are web-based, MedHOK‘s software and systems are rapidly deployable and can 

be delivered in a highly secure manner to desktops, laptops, handhelds, and PDAs.   

 

HIE Ready 
MedHOK is HIE ready now.  MedHOK is one of a handful of companies nationally that is 

certified as ―NHIN ready,‖ meaning our application is ready to operate on the national health 

information exchange.   

 

Secure 
MedHOK applications are hardened patch OS, 256 Advanced Encryption System SSL and 

external PGP encrypted platform and are co-located at two nationwide monitored secure data 
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centers on redundant dedicated servers and firewalls.  Security features also include change-

auditing, SCA, cell-level encryption, and client computer verification with security tokens, 

which forces a user to verify their device. It is SAS70 Type II certified and HIPAA compliant. 

 

Access management 

MedHOK application has an integrated Central Authentication System (CAS) that fully supports 

single sign on.  While the most prominent appeal of CAS is that it centralizes the user login 

implementation and experience, there are many other advantages, including the following: 

 Participating applications do not touch the end user's password, and therefore cannot 

expose this password if they are compromised. 

 Offers features for proxy authentication. 

 Ability to enforce uniform enterprise authentication and authorization policies across the 

system. 

 End to end user audit sessions to improve security reporting and auditing.  

 Removes application developers from having to understand and implement identity 

security in their applications.  

 CAS supports the CAS1, CAS2, and SAML protocols allowing for simple single sign-on 

as well as n-tier delegated authentication. Delegated authentication allows an application, 

such as a portal, to access selected additional resources on an end user's behalf without 

exposing a password. 

 Out of the box, CAS supports authenticating users via passwords validated against LDAP 

(including Active Directory), databases, or RADIUS. CAS also supports authenticating 

users without passwords, including via SPNEGO/NTLM, X.509 certificates, and the 

application container.  

 CAS has been designed from the ground up to be an extensible platform with well-

designed plugin APIs. CAS is built using "de facto" standard technology including the 

Spring Framework, Spring Web Flow for the login flow, Maven2, Jasig Person Directory, 

JSPs, and more, offering a familiar tool set to Java developers. 

 For the enterprise-minded, CAS includes multiple options for high-availability clustered 

deployments, optionally relying upon database-backed and distributed in-memory cache 

solutions for sharing states across CAS server instances. CAS supports audit and even 

restriction of who is accessing which service. 

 

Single Sign On 

Our system comes with a secure central authentication system (CAS).  CAS supports 

authenticating users via passwords validated against LDAP (including Active Directory), 

databases, or RADIUS. CAS also supports authenticating users without passwords, including via 

SPNEGO/NTLM, X.509 certificates, and the application container.  

 

Advanced 

MedHOK solutions are ICD-10 and X12 5010 compliant and built using standards, services and 

policies that enable secure health information exchange over the internet enabling our 

constituents to participate in or create their own Health Information Exchange. 

 

Data integration 
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MedHOK‘s software collects encounter data (institutional, professional, laboratory, pharmacy, 

ancillary) and assesses data from a quality standpoint for reporting to insurers, providers and 

regulators.   

 

MedHOK analyzes and integrates data by utilizing pre-built connectors to collect information 

from multiple existing systems. Targeted data sets include, but are not limited to, medical claims, 

pharmacy, laboratory, eligibility, practice management, hospital and electronic medical record 

(EMR). Pre-built connectors include HL7, HIPAA X12 4010 and 5010 transactions, flat files, 

EMR connectors, NCPD and LOINC. 

 

Data cleansing 

MedHOK data cleanses by standardizing and optimizing it for use, including participant-specific 

mapping. 

 

Data aggregation  

MedHOK aggregates data by using pre-built data marts for clinical, quality, operational and 

financial information.  This provides visibility to all relevant information and historical decisions 

in the context of the participant. 

 

Cloud computing platform 

MedHOK‘s multitenant architecture gives clients unparalleled performance, scalability and 

flexibility. MedHOK‘s multitenant application designs use a runtime engine that generates 

application components from metadata—data about the application itself.  MedHOK has a well-

defined metadata-driven architecture; there is a clear separation of the compiled runtime engine 

(kernel), application data, the metadata that describes the base functionality of an application, 

and the metadata that corresponds to each tenant‘s data and customizations. These distinct 

boundaries make it possible to independently update the system kernel, modify the core 

application, or customize tenant-specific components, with no risk of one affecting the others. 

 

Customization, configuration, and compliant upgrades and releases 

MedHOK‘s software is visually intuitive and configured to allow stakeholders to query and set 

up based on their needs.  MedHOK has committed to customization and configuration of its 

system to the current and ongoing requirements of the Louisiana Medicaid CCN Program 

requirements, including forms, reports, work flows, business rules and logic, values for critical 

data, data exchanges and interfaces, user access privileges, and other regulatory requirements. 

 

System setup 

MedHOK‘s system will allow for initial and ongoing intake, processing and acceptance of data 

feeds from the State and other sources, e.g., initial set of CCN enrollees, claims/service 

utilization history for the initial set of CCN enrollees, active/open service authorizations for the 

initial set CCN enrollees, etc.  The system allows for internal and joint (CCN and DHH) testing 

of one-time and ongoing exchanges of eligibility/enrollment, provider network, 

claims/encounters and other data 

 

Data processing 
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MedHOK‘s data processing engine helps streamline the overhead of large data loads and online 

transaction processing applications by transparently performing data modification operations in 

transactions.   

 

Reliability and disaster recovery 
All information is backed up and disaster recovery plans can be customized based on the client‘s 

requirements.   

 

Regulatory compliance 

MedHOK‘s health care policy staff is constantly following commercial, Medicaid and Medicare 

laws, regulations and trends to advise clients.  Staff utilize this research along with best practices 

used throughout the health care industry to upgrade the software as to software changes and 

updates that are needed to ensure regulatory compliance or to meet the changing needs of health 

plans and other providers utilizing MedHOK‘s systems.  

 

 

Configuration of systems to accommodate contract requirements; System setup for intake, 

processing and acceptance of one-time data feeds from the State and other sources; Internal and 

joint (CCN and DHH) testing of one-time and ongoing exchanges of eligibility/enrollment, 

provider network, claims/encounters and other data. 

 

Quality Assurance 

The mission of MedHOK is to provide quality products to our business partners through defined, 

repeatable, and flexible processes.  Quality Assurance is not only to understand the level of 

quality that is produced when delivering a project or enhancement but also to improve the level 

of quality that is produced on any future projects and enhancements.   

 

The following Quality Assurance Process will be followed to ensure the configuration of systems 

accommodate the contract requirements: 

 

QA 1.0 Development Project Initiatives 

Quality Assurance is included in all new development initiatives as well as in any 

modifications to existing production modules/applications.  Once the business 

requirements are defined and loaded into MedHOK‘s internal intranet -Alfresco, 

the QA Analyst can begin their process.  

 

QA 1.1 Review Requirements 

When the draft of the project Business Requirements Document (BRD) is created, 

the QA Analyst will review each requirement to ensure they are clearly 

documented and testable (i.e. no ambiguous requirements).  If there are any issues 

the QA Analyst will provide the feedback to the Business Analyst and withhold 

the QA approval on the document until the updated BRD is re-distributed for 

review. Following successful review, the QA Analyst can provide the QA approval 

on the BRD.  QA approval is not required for BRD documents pertaining to 

systems that are not tested by QA 
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QA 1.2 Creation of the Test Plan  

Following the completion of the project Business Requirements Document 

(BRD), the QA Analyst will create the project QA Test Plan.  The test plan 

addresses the high level scope of testing to be performed by the project QA team, 

including but not limited to quality control, test scenarios, assumptions and links 

to project related documents. This document should be uploaded to the project 

planning QA section on the appropriate Alfresco project site. 

 

QA 2.0 Test Script Creation 

During the creation of the Technical Specifications Document (TRD) or the 

Functional Specifications Document (FSD) in the Application Development 

department, the QA Analyst will begin the creation of test scripts in Alfresco 

project test plan folder.   

 

QA.2.1 Creation of the Test Plan and Scripts 

The QA Analyst will create a test plans with the following a standard naming 

convention (projectname_testplan_version_date). The description information at 

the test plan provides background on the project and includes any global setup 

information, supporting documentation including Alfresco links or other URLs 

used in testing. 

 

There will be at least one test script written for every test scenario identified.  

Each script will be linked to the corresponding requirement(s).  The test set 

should contain the purpose of the script and setup details necessary for testing the 

script.   

 

QA 2.2 Associate Requirements to Tests 

When the test scripts are written they are linked to the requirements to ensure 

traceability of the requirements and coverage.   

 

QA 2.3 Creation Test Sets  

The QA Analyst will create a folder under the appropriate projects folder prior to 

execution of the test set or sets associated with the project or JIRA maintenance 

ticket.   

 

Once the folder is created, the QA Analyst will create test sets under this folder.  

Individual or groups of scripts are then created for each test set.  The test set 

description should include the description for the script and setup information 

specific for the script.   

 

QA 3.0 Execute Test Scripts 

The QA test script execution is begun after the first deployment of code to the QA 

test environment.  The project Application Lead generates a new JIRA work item 

ticket for the deployment of code. 
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The JIRA ticket is assigned to the QA Leads.  After confirming the unit test and 

code review documentation is complete and present, the QA Lead will approve 

the work and assign it to QA Manager.  The QA Manager will coordinate with 

Chief Technology Officer (CTO) to deploy the code to the QA test environment.   

Once the code is deployed to the test environment, the QA analyst is notified and 

testing can proceed. 

 

The QA Analyst will perform the function found in the script test steps.  The QA 

Analyst will record the actual result separately from the expected result.  The run 

can be stopped and re-started at a later time from the same step.    

 

QA 3.1 Create Defect/Issue  

During test script execution, if a Defect/Issue is found the QA Analyst will fail 

that step and create a JIRA Defect/Issue.    

 

The field in JIRA Assigned To will be the person determined by the Chief 

Technology Officer (CTO) or designated Lead for the project responsible for 

managing the project Defect/Issues.  This information should be documented in 

the project‘s test plan. 

 

The description is where a detailed description of the issue, including steps to 

reproduce, is entered.  It is also where Defect/Issue comments are entered.   

 

The severity of a Defect/Issue is determined by the QA Analyst.  If a Severity 1 is 

assigned to a Defect/Issue, the project QA Lead should notify the project AppDev 

Lead and the Project Manager. 

 

Defect/Issues may be assigned severity codes of 1-Critical, 2-High, 3-Medium, 

and 4-Low and priorities of High, Medium, and Low.  The following charts define 

each level.   
 
 

Severity 

ID 

Severity Level Severity Description 

1 Critical The module/system crashes or the Defect/Issue causes non-recoverable 

conditions. System crashes, database or file corruption, potential data loss, 

program hangs requiring reboot are some examples of a Severity 1 

Defect/Issue. 

2 High Major system component unusable due to failure or incorrect functionality.  

Severity 2 Defect/Issues cause problems such as a lack of functionality, or 

insufficient or unclear Defect/Issue messages that can have a major impact 

to the user, prevents other areas of the app from being tested, etc.  Severity 

2 Defect/Issues can have a work around, but the work around is 

inconvenient or difficult. 

3 Medium Incorrect functionality of component or process.  There is a simple work 

around for the Defect/Issue if it is Severity 3. 
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4 Low Cosmetic  

 

 

QA3.2 Defect/Issue Analysis  

The Defect/Issue is reviewed and the resolution is determined by the development 

team.   

 

If the issue is resolved by a code change, the developer will set in JIRA the status, 

enter resolution information in the description/comment area of the Defect/Issue 

and send an email notification to the QA analyst who created the Defect/Issue. 

 

If development determines that the issue resolution is not within the scope of the 

project, the Business Analyst may be asked to review the Defect/Issue and 

determine what additional analysis is needed to come to a resolution.  The project 

team (IT and Business) may then be required to determine how it will be managed 

within the project timeline.  If the Defect/Issue is not going to be resolved with 

this JIRA ticket, the developer will enter details in the description section. The 

Defect/Issue status will remain Open. 

 

If the developer deems that the identified issue is not a Defect/Issue but expected 

behavior of the system based on the requirements they will set the Defect/Issue 

Status to ‗Closed‘ and enter details in the description section.    

 

The QA Analyst will review the Defect/Issue resolution and if they are not in 

agreement with the provided information, the QA Analyst will involve the 

Business Analyst to review and determine if a Project Change Log is needed to 

address missed or otherwise insufficient requirements.  

 

QA3.3 Deploy Defect/Issue Fix to the Test Environment 

If the resolution was determined to be technical and code was modified, the 

AppDev Lead will update the project form with the required information and 

submit it back to the QA Leads.  The information should contain new rollout 

instructions; updated unit test document, latest codes to be deployed identified 

and indicate the Defect/Issues that are resolved in the new build. 

 

QA3.4 Re-Test of Fixed Defect/Issues 

The QA Analyst will re-test the failed test script.  If the issue passes the re-test the 

QA Analyst will change the JIRA Status to Closed and enter the required 

comment in the description section with the results of re-test.  If the issue fails the 

re-test, the QA Analyst will change the JIRA status to open and enter the required 

comment in the description section with the results of re-test.  This process will 

continue until all Defect/Issues have passed re-test.  Once all Defect/Issues have 

passed, UAT can be engaged. 

 

QA 4.0 User Acceptance Testing (QA/UAT) 
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The User Acceptance Testing process is required for all code changes or new 

systems in IT.   QA is not always involved with testing of new applications or 

modifications to existing applications but the UAT process is still required.   The 

UAT process is never optional.  

 

For projects, the UAT contact(s) are individuals designated by the business area 

involved with the projects and can be one or more individuals as needed.  For 

JIRA maintenance tickets or projects involving systems internal to IT, the UAT 

individual can consist of one or more individuals in IT provided they are not the 

developer of the change or their direct manager.  The UAT for the internal IT 

system changes can be the Business Analyst, the production support analyst, IT 

Operations, or any contact that is directly affected if the changes did not perform 

as expected.  

 

Upon the successful completion of all test scripts and all Defect/Issues are 

resolved (passed re-test or deferred) the project QA Analyst will notify the UAT 

contact(s) and to start the UAT and record the QA status to passed.   The UAT 

group will be supplied with all information needed to perform their 

testing.   Documents supplied include the UAT Defect/Issue/Issue form and UAT 

Sign-off letter.   The project QA team will support the UAT team during this time.  

 

QA 4.1 Analyze Defect/Issue Form 

Testing issues found by the UAT team will be documented on the UAT 

Defect/Issue form or by email.  The QA Analyst will review the issue prior to 

entering the Defect/Issue. 

  

QA 4.2 Document Defect/Issue in JIRA 

When the QA analyst has reviewed the Defect/Issue form the Defect/Issue will be 

generated using the same process described above for QA Defect/Issues except 

Defect/Issue type will be UAT and environment will be UAT if there is a separate 

environment for UAT testing. 

  

QA 4.3 Verify Defect/Issue Resolution 

The Defect/Issue is reviewed and resolution is determined by the AppDev team.   

 

If the issue is resolved by a code change, the developer will enter a comment in 

the JIRA description screen and reassign the Defect/Issue to the initiating QA 

Analyst. 

 

If it is determined by AppDev that the issue resolution is not within the scope of 

the project, the Business Analyst may be asked to review the Defect/Issue and 

determine what additional analysis is needed to come to a resolution.  The project 

team (IT and Business) may then be required to determine how it will be managed 

within the project timeline.  If the Defect/Issue is not going to be resolved with 

this phase, the Developer will enter details in the description section.   The JIRA 

Status will remain Open.  
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If the developer deems that the identified issue is not a Defect/Issue but expected 

behavior of the system based on the requirements they will set the Defect/Issue 

status to ‗Closed‘ and enter details in the description section. 

 

The QA Analyst will forward this information to the UAT Team Lead for review.  

If UAT is not in agreement with the provided information, the QA Analyst will 

involve the Business Analyst to review and determine if a Project Change Request 

(PCR) is needed to address missed or otherwise insufficient requirements.  

 

QA 4.3 Notify UAT for Re-test 

Following the same process described above the AppDev Lead will notify the 

Chief Technology Officer (CTO) to initiate the deployment of the new build with 

the Defect/Issue fixes to the QA test environment.  Upon re-test, the QA Analyst 

will determine whether the issue is properly resolved, issuing a Passed or Failed 

status in the test script only.   

 

If UAT has a separate testing environment and the issue passes the re-test by the 

QA Analyst, the QA Analyst will contact Chief Technology Officer (CTO) and 

Development Lead to coordinate deployment of the new build to the UAT 

environment.  Else, the QA Analyst will notify the UAT team of those 

Defect/Issues corrected with the new build and request the UAT contact to verify 

the Defect/Issue is resolved.    

 

If the issue passes re-test by UAT, the QA Analyst will change the JIRA 

Defect/Issue Status to ‗Closed‘ and enter the required comment in the description 

section with the results of re-test.   

 

If the issue fails either QA or UAT re-test, the QA Analyst will change the JIRA 

Defect/Issue status to ‗Re-Open or Open‘ and enter the required comment in the 

description section with the results of re-test.  This process will continue until all 

UAT Defect/Issues have passed re-test by the QA and UAT team.   

 

QA 4.5 Complete UAT Sign Off  

Once the UAT team has completed all testing and is satisfied that the product 

performs to their expectations they will complete the User Acceptance Sign-off 

supplied by the QA Team Lead.  At this time all testing issues must have been 

reviewed and resolved, though not necessarily closed.  

 

QA 5.0 User Acceptance Testing (UAT Only) 

There are situations where the new or modified system will not be tested by the 

QA team but only by UAT. The process outlined here does not address changes to 

applications that are not currently tested by QA.  These situations are reviewed on 

a case-by-case basis by the QA Manager and only upon their approval can the 

UAT only process proceed.  To consider an item for UAT only, they must meet 

these criteria: 
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 The availability of skilled UAT resources to perform the testing  

 Low risk, low complexity changes to an application  

 

QA 5.1 Notify UAT 

When the deployment is complete to the UAT environment, the QA Analyst will 

submit the UAT sign off form and UAT Test issue form to the designated UAT 

contact and advise them that they may begin their testing.   

 

QA 5.2 Analyze Defect/Issue Form 

Testing issues found by the UAT team will be documented on the UAT 

Defect/Issue form or by email.  The QA Analyst will review the issue prior to 

entering the Defect/Issue in JIRA. 

  

QA 5.3 Document Defect/Issue  

When the QA analyst has reviewed the Defect/Issue form the Defect/Issue will be 

generated in JIRA using the same process described section QA 4.3 except that 

the JIRA Defect/Issue should be noted to be set to UAT and the Environment will 

be UAT. 

  

QA 5.4 Verify Defect/Issue Resolution 

The Defect/Issue is reviewed and resolution is determined by the AppDev team.   

 

If the issue is resolved by a code change, the developer will enter in JIRA the 

status is fixed in the description and reassign the Defect/Issue to the initiating QA 

Analyst. 

 

If it is determined by AppDev that the issue resolution is not within the scope of 

the project, the Business Analyst may be asked to review the Defect/Issue and 

determine what additional analysis is needed to come to a resolution.  The project 

team (IT and Business) may then be required to determine how it will be managed 

within the project timeline.  If the Defect/Issue is not going to be resolved with 

this phase, the Developer will enter details in the description section.  The 

Defect/Issue status will remain open.  

 

If the developer deems that the identified issue is not a Defect/Issue but expected 

behavior of the system based on the requirements, they will enter details in the 

description section.    

 

The QA Analyst will forward this information to the UAT Team Lead for review.  

If UAT is not in agreement with the provided information, the QA Analyst will 

involve the Business Analyst to review and determine if a Project Change Request 

(PCR) is needed to address missed or otherwise insufficient requirements.  

 

QA 5.5 Notify UAT for Re-test 

The AppDev Lead will submit the form back to Release Management to initiate 

the deployment of the new build with the Defect/Issue fixes to the QA and UAT 
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test environment.  The AppDev Lead will notify the UAT team of those 

Defect/Issues corrected with the new build and request the UAT contact to verify 

the Defect/Issue is resolved.    

 

If the issue passes re-test by UAT, the QA Analyst will change the JIRE Status to 

‗Closed‘ and enter the required comment in the description section with the 

results of re-test.   

 

If the issue fails UAT re-test, the QA Analyst will change the JIRA Defect/Issue 

Status to ‗Re-Open‘ and enter the required Comment in the Description section 

with the results of re-test.  This process will continue until all UAT Defect/Issues 

have passed re-test by the UAT team.   

 

QA 5.6 Complete UAT Sign Off  

Once the UAT team has completed all testing and is satisfied that the product 

performs to their expectations they will complete the User Acceptance Sign-off 

Letter supplied by the QA Analyst.  At this time all testing issues must have been 

reviewed and resolved, though not necessarily closed.    

 

The QA Analyst must review the Sign-off letter for completion before it is 

accepted.   Once accepted the QA Analyst will create the UAT folder and 

associated tests in the Project Defect/Issue repository. 

 

QA 6.0 Engage Performance Testing 

If at project initiation it is determined there are specific performance criteria that 

must be met by the new or enhanced application the request is submitted to the 

QA team to engage in the performance testing effort.   

 

QA 6.1 Review Performance Request 

When the request for load or performance testing is submitted to QA, the request 

is reviewed and the QA Lead evaluates the request to determine if the 

performance testing effort can be performed based on technical and 

environmental factors that could limit the benefit or ability to perform load 

testing.  There are specific questions that need to be addressed in order to evaluate 

feasibility of the performance test requested.  

 Are there physical servers or Virtual Machines (VM)? 

o If VM is there enough SAN storage? 

 What type of application are we testing? 

 

QA 6.2 Create Business Process Document 

The QA analyst works with the development lead and project management team 

to gather information pertaining to the type of performance testing that is 

requested.  This information is gathered and will be used to report results of the 

performance test during execution 

 What are the Server and DB names? 

 What OS(s) are the Server and DB running on? 
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 What is the desired load to test under, i.e. how many users are 

anticipated to connect to the system? 

 What is the typical duration for the use of the application (i.e. 

typical business day 8 hrs)? 

 What are the business transaction(s) to be tested? 

 

QA 6.3 Create Load Test Scripts 

QA can begin creating the performance test scripts once the manual QA testing 

effort has deemed the environment stable and no subsequent functional changes to 

the system are needed.   

 

QA 6.4 Create Scenarios 

QA will begin creating the test scenario(s) once the manual testing effort has 

deemed the build stable or at minimum has performed initial smoke tests on the 

system.  This includes:  

 Adding the performance test scripts 

 Setting up virtual users and partitioning them to the scripts as 

desired 

 Setting the duration of the test along with appropriate user ramp 

up and ramp down times 

 Configuring the system monitors and desired stat tracking 

 

QA 6.5 Execute Test 

To ensure any load or performance testing that occurs does not impact production 

servers, the QA team will work with the Project Manager to discuss any data or 

scenario setup prerequisites and coordinate execution of any load testing. 

 

QA 6.6 Analyze and Report Results 

Once the scripts have been executed, the QA team reviews the results and 

provides the output to the Project Manager and development team.  The results 

are evaluated to determine if the performance/stress criteria are met and whether 

additional changes to the code or configuration are necessary or desirable to meet 

the request.  If additional changes are made to the code, to improve performance, 

the QA team will again coordinate the execution of subsequent performance test 

with the project manager. 

 

When the performance or load test results have met the criteria of the 

performance request, the information is presented to the QA Manager for QA sign 

off on the performance testing effort.    

 

QA 7.0 QA Sign Off 

Once UAT Sign-off is received, the QA Analyst will indicate QA sign off.  At 

this time all testing issues must have been reviewed and resolved, though not 

necessarily closed.  If performance testing is requested for the project, the QA 

Manager must approve the performance test in order to sign off on the overall QA 

effort. 
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Exit criteria and the reporting of results vary for each individual project.  The Exit 

criteria are a predetermined state and documented in the QA Test Plan.  This is 

prepared in concert with the QA Manager and project QA Lead.  Exit criteria are 

reviewed by the Project Manager to determine the risk assessment for the project 

in the event QA recommends the postponement of delivery.  The status is the 

overall findings of the executable scripts by the Defect/Issue documentation. 

 

 

 

Medicaid CCN-Program-specific work plan captures information systems in support of contract 

 

This work plan, in concert with the work plan in the response to Section C, are plans that have 

been tested, validated and used to implement information systems in support of a CCN program 

 

Task Name Duration Start Finish 

Key Project Dates from RFP 61 days Mon 7/25/11 Sat 10/15/11 

   Contract Awarded Date 0 days Mon 7/25/11 Mon 7/25/11 

   Contract Signed Date 0 days Mon 8/8/11 Mon 8/8/11 

   Start Readiness Review 0 days Thu 9/1/11 Thu 9/1/11 

   Start On-Site Audit 0 days Sat 10/15/11 Sat 10/15/11 

DHH System Implementation Plan 45 days Mon 7/25/11 Fri 9/23/11 

   Care Management Implementation 29 days Mon 7/25/11 Thu 9/1/11 

      Referrals 
   

      Utilization Management  
   

      Medical History Information  
   

      PCP Utilization and Quality Profiling  
   

      Care Coordination, Continuity of Care, and Care Transition  
   

      Case Management  
   

      Chronic Care Management Program (CCMP)  
   

      Quality Management  
   

      Performance Measures  
   

      Early Warning System Performance Measures  
   

      Incentive Based Measures  
   

      Reporting Measures  
   

      Performance Measure Goals  
   

      Performance Measure Reporting  
   

      Performance Measure Monitoring  
   

      Corrective Action Plan  
   

      Performance Improvement Projects  
   

      PIP Reporting Requirements  
   

      Member Advisory Council  
   

      Member Satisfaction Surveys  
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      Provider Satisfaction Surveys  
   

      DHH Oversight of Quality  
   

   Behavioral Health Services Implementation 29 days Mon 7/25/11 Thu 9/1/11 

   Emergency Services Implementation 29 days Mon 7/25/11 Thu 9/1/11 

   Family Planning Services Implementation 29 days Mon 7/25/11 Thu 9/1/11 

   Early and Periodic Screening, Diagnosis and Treatment 
(EPSDT)/ Well Child Implementation 

29 days Mon 7/25/11 Thu 9/1/11 

   Women’s Health Services Implementation 29 days Mon 7/25/11 Thu 9/1/11 

      Cultural Considerations  
   

      Immunization Data  
   

   Service Accessibility Standards Implementation 29 days Mon 7/25/11 Thu 9/1/11 

      Assurance of Adequate Access and Capacity  
   

      Full-time Definition 
   

      PCP/Member Ratio  
   

      Travel Time and Distance  
   

      Scheduling/Appointment Waiting Times  
   

      Timely Access  
   

      Maternity Care  
   

   Provider Services Implementation 29 days Mon 7/25/11 Thu 9/1/11 

      Provider Relations  
   

      Provider Toll-free Telephone Line  
   

      Website for Providers  
   

      Provider Handbooks  
   

      Provider Education and Training  
   

      Materials and Information for Out-of-Network Providers  
   

      Reporting Requirements  
   

   Eligibility, Enrollment and Disenrollment Implementation 29 days Mon 7/25/11 Thu 9/1/11 

      Suspension of and/or Limits on Enrollments  
   

      CCN Enrollment Procedures  
   

      Newborn Enrollment  
   

      Assignment of Primary Care Providers  
   

      Disenrollment  
   

      Enrollment and Disenrollment Updates  
   

   Member Grievances & Appeals Implementation 29 days Mon 7/25/11 Thu 9/1/11 

      Notice of Grievance and State Fair Hearing Procedures  
   

      Grievance Records and Reports  
   

      Handling of Grievances  
   

      Notice of Action  
   

      Continuation of Benefits While the State Fair Hearing Is     
Pending     

      Information about the Grievance System to Providers and 
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Contractors  

      Recordkeeping and Reporting Requirements  
   

      Effectuation of Reversed Decision Resolutions  
   

      Training of Staff  
   

      Reporting  
   

      Resolution Assistance  
   

   Connectivity and Interoperability 20 days Mon 7/25/11 Fri 8/19/11 

      Connectivity to the FI’s System to transmit and receive 
claims data.    

      Establish a local area network or networks  
   

      Establish a Virtual Private Network (VPN) for remote 
access    

      Establish internet connection(s) to workstation PCs  
   

      Establish appropriate hardware firewalls, routers, and 
other security measures    

      Establish appropriate back-up processes 
   

      Ensure that network hardware is protected from electrical 
surges, power fluctuations, and power outages.     

      Establish independent generator back-up power  
   

      Draft appropriate revisions for the documentation or 
manuals (if a system update or change is necessary)    

   Program Integrity (Fraud and Abuse) 5 days Thu 9/1/11 Wed 9/7/11 

      Provide direct system access to DHH for program integrity 
and compliance purposes.    

   Eligibility and Enrollment Data Exchange 20 days Mon 7/25/11 Fri 8/19/11 

      Receive, process and update enrollment files sent daily by 
the Enrollment Broker    

      Transmit to DHH member address changes, telephone 
number changes    

      Configure eligibility to uniquely identify a distinct 
Medicaid Member    

      Configure system to identify dup records 
   

      Merge or link duplicate records 
   

   Provider File 20 days Mon 7/25/11 Fri 8/19/11 

      Electronically receive, process and update the provider 
information    

      Generate outgoing provider files (links of individual 
providers to groups, office hours, PCP capacity and 
languages) 

   

   System, Information Security and Access Management 5 days Fri 8/19/11 Thu 8/25/11 

      Restrict access to information on a ”least privilege” basis  
   

      Restrict access to specific system functions and 
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information based on an individual user profile.  

      Restrict unsuccessful attempts to access system functions 
to three (3)    

      Configure audit trails based on DHH requirements in the 
RFP     

      Configure system to prevent the alteration of finalized 
records.    

      Enforce physical safeguarding of its data processing 
facilities and the systems and information housed therein.    

      Restrict perimeter access to equipment sites, processing 
areas, and storage areas through a cardkey or other 
comparable system 

   

      Provide accountability control to record access attempts, 
including attempts of unauthorized access.     

      Provide physical security features designed to safeguard 
processor sites through required provision of fire retardant 
capabilities, as well as smoke and electrical alarms, 
monitored by security personnel.  

   

      Prohibit unauthorized access to the regions of the data 
communications network     

   System Availability 5 days Fri 8/19/11 Thu 8/25/11 

      Configure system based on DHH’s System Availability 
requirements    

   Contingency Plan  15 days Mon 8/8/11 Fri 8/26/11 

      Review DHH’s contingency plan guidelines 
   

      Create a Contingency Plan based on DHH’s RFP 
requirements    

      Test contingency plan to demonstrate that systems can be 
restored within guidelines.    

      Update Internal Policies & Procedures 
   

   Off Site Storage and Remote Back-up 15 days Mon 8/8/11 Fri 8/26/11 

      Review DHH’s data back-up guidelines 
   

      Create data back-up policies and procedures based on 
DHH’s RFP    

   System User and Technical Support Requirements 15 days Mon 8/8/11 Fri 8/26/11 

      Review DHH’s help desk requirements 
   

      Create help desk policies and procedures based on DHH’s 
RFP    

      Create training documentation and train help desk 
   

   System Testing and Change Management Requirements 15 days Mon 8/8/11 Fri 8/26/11 

      Review DHH’s System Testing and Change Management 
requirements    

      Update policies and procedures 
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      Update any applicable change control documents or 
forms    

   Information Systems Documentation Requirements 15 days Mon 8/8/11 Fri 8/26/11 

      Update all System Manuals based on the DHH 
Requirements    

   Systems Refresh Plan 15 days Mon 8/8/11 Fri 8/26/11 

      Review DHH's Systems Refresh Requirements 
   

      Update policies and procedures 
   

   Claims Management 28 days Mon 7/25/11 Wed 8/31/11 

      Configure Authorization Approval Rules defined by DHH  
   

      Configure Eligibility Rules defined by DHH  
   

      Configure Medical Necessity Rules defined by DHH 
   

      Configure Claim Rules defined by DHH  
   

      Obtain a submitter identification number from the FI prior 
to submitting claims     

      Submit electronic claims received from providers to the FI 
within two (2) business days of receipt;    

   Service Authorization Disputes 28 days Mon 7/25/11 Wed 8/31/11 

      Have an internal claims dispute procedure that will be 
reviewed and approved by DHH, within thirty (30) days after 
the Contract is signed by LPC and upon any changes;  

   

      Create a peer-to-peer internal review process separate 
from the parties who made the original determination to 
review disputed authorizations  

   

      Adhere to the appeals process outlined in §11 of the 
Contract    

      Systematically capture the status and resolution of all 
authorization disputes as well as all associated 
documentation. 

   

   Remittance Advices and Related Functions 28 days Mon 7/25/11 Wed 8/31/11 

      Process the incoming electronic status report indicating 
the disposition for every adjudicated claim for each claim 
type submitted by providers seeking payment  

   

      The status report shall contain appropriate explanatory 
remarks related to payment or denial of the claim;     

      If the claim is partially or totally denied on the basis the 
provider did not submit any required information or 
documentation with the claim, then the remittance advice 
shall specifically identify all such information and 
documentation. 

   

   Self Audit Requirements 10 days Mon 8/8/11 Fri 8/19/11 

      Review DHH’s Audit requirements 
   

      Update policies and procedures 
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      Update any applicable training documents & train 
   

   Fraud, Abuse AND Waste Prevention 10 days Mon 8/8/11 Fri 8/19/11 

      Review DHH’s Fraud, Abuse and Waste requirements 
   

      Update policies and procedures 
   

      Update any applicable training documents & train 
   

   Prohibited Affiliations 10 days Mon 8/8/11 Fri 8/19/11 

      Review DHH’s Prohibited Affiliations Policy 
   

      Update policies and procedures 
   

      Update any applicable training documents & train 
   

   System Set Up & Configuration for Preprocessing of Claims  28 days Mon 7/25/11 Wed 8/31/11 

      Receipt of paper and EDI claims from providers  
   

      Receipt of paper attachments necessary to substantiate a 
claim, if necessary     

      Claims imaging, Image indexing, OCR and archiving  
   

      Claims data capture  
   

      Validation of eligibility  
   

      Validation of prior authorization number  
   

      Validation that visits do not exceed the number 
authorized or allowed by the LPC     

      Generation of a claims internal control number (ICN) 
   

   EDI Configuration and Mapping 28 days Mon 7/25/11 Wed 8/31/11 

      ASC X12N 834 Benefit Enrollment and Maintenance 
   

      ASC X12N 835 Claims Payment Remittance Advice 
Transaction    

      ASC X12N 837I Institutional Claim/Encounter Transaction 
   

      ASC X12N 837P Professional Claim/Encounter Transaction 
   

      ASC X12N 837 COB 
   

      ASC X12N 278 Utilization Review Inquiry and Response 
   

      ASC X12N 820 Payroll Deducted and Other Group 
Premium    

      ASC X12N 997 Functional Acknowledgement 
   

   Transaction Testing and EDI Certification 28 days Mon 7/25/11 Wed 8/31/11 

      Test Plan Completed 
 

TBD 
 

      Testing Tier I Completed 
 

TBD 
 

      Testing Tier II Completed 
 

TBD 
 

      Testing Tier III Completed 
 

TBD 
 

   Reporting 35 days Mon 8/8/11 Fri 9/23/11 

      Organizational Chart (Annually) 3 days Mon 8/8/11 Wed 8/10/11 

      Functional Organizational Chart (Annually) 3 days Mon 8/8/11 Wed 8/10/11 

      Network Provider and Subcontractor Spreadsheet and 
Registry(30 days after the Contract has been signed and 

3 days Tue 9/6/11 Thu 9/8/11 
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Monthly thereafter) 

      Patient-Center Medical Home (PCMH)(30 days after the 
Contract has been signed and Monthly thereafter) 

0 days Thu 9/8/11 Thu 9/8/11 

         PCMH Implementation Plan 3 days Thu 9/1/11 Mon 9/5/11 

         NCQA PCPPCMH ™ recognition report 3 days Tue 9/13/11 Thu 9/15/11 

      PCP Care Management Fee Report (Monthly) 3 days Mon 8/8/11 Wed 8/10/11 

      Provider Directory (Template due during Readiness 
Review) 

3 days Mon 8/29/11 Wed 8/31/11 

      Provider Linkage File (Quarterly) 3 days Mon 8/8/11 Wed 8/10/11 

      Member Services 0 days Thu 8/11/11 Thu 8/11/11 

      MS: Unsuccessful New Member Contacts(Monthly) 3 days Thu 8/11/11 Mon 8/15/11 

      MS: Member Services Call Center (Monthly with Annual 
Summary) 

3 days Tue 8/16/11 Thu 8/18/11 

      Provider Call Center(Monthly with Annual Summary) 3 days Thu 8/11/11 Mon 8/15/11 

      Referral Services(30 days after Contract has been signed 
and Annual thereafter) 

3 days Mon 7/25/11 Wed 7/27/11 

      CCN Disenrollment Report(Quarterly) 3 days Thu 8/11/11 Mon 8/15/11 

      UM Reports: 0 days Tue 8/16/11 Tue 8/16/11 

      UM Committee Meeting Minutes (within 5 days of each 
meeting) 

3 days Tue 8/16/11 Thu 8/18/11 

      Medical Records Reviews(Quarterly with an Annual 
Summary) 

3 days Fri 8/19/11 Tue 8/23/11 

      CCMP: Reports(Quarterly with an Annual Summary) 3 days Thu 9/1/11 Mon 9/5/11 

      CCMP: Predictive Modeling Specifications(Readiness 
Review and Annually thereafter) 

3 days Thu 9/1/11 Mon 9/5/11 

      CCMP: Program Evaluation(Annual) 3 days Thu 9/8/11 Mon 9/12/11 

      Fraud and Abuse Activity Report(Quarterly with an Annual 
Summary) 

3 days Tue 8/16/11 Thu 8/18/11 

      Model Attestation Letter(Attachment to all Reports) 3 days Fri 8/19/11 Tue 8/23/11 

      Service Authorization Request Report(Upon Request by 
DHH) 

3 days Wed 8/24/11 Fri 8/26/11 

      Form CMS 1513 Ownership and Control Interest 
Statement(With proposal and Annual by Oct 1st, thereafter) 

3 days Wed 8/24/11 Fri 8/26/11 

      Emergency Management Plan(30 days prior to proposed 
changes, Annual Certification) 

3 days Thu 8/11/11 Mon 8/15/11 

      Member Satisfaction Survey Report(Annually) 3 days Tue 8/16/11 Thu 8/18/11 

      Provider Satisfaction Survey Report(Annually) 3 days Fri 8/19/11 Tue 8/23/11 

      Network Provider Development and Management Plan(30 
days after contract signed and Annually thereafter) 

3 days Wed 8/24/11 Fri 8/26/11 

      Grievance, Appeal and Fair Hearing Log Report(Monthly, 
and Quarterly Summary) 

3 days Mon 8/29/11 Wed 8/31/11 

      Grievance, Appeal and Fair Hearing Log - Redact(Monthly, 
and Quarterly Summary 

3 days Thu 9/1/11 Mon 9/5/11 
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      Marketing Activities: 0 days 
  

      Mkt Act: Marketing Plan(30 days after the contract has 
been signed) 

3 days Thu 9/8/11 Mon 9/12/11 

      Mkt Act: Updates(Monthly) 3 days Tue 9/13/11 Thu 9/15/11 

      Mkt Act: Annual Review(Annually) 3 days Fri 9/16/11 Tue 9/20/11 

      PreProcessing Report(Daily) 3 days Tue 9/6/11 Thu 9/8/11 

      Financial Reporting(Annual Audited Financial Statement) 3 days Fri 9/9/11 Tue 9/13/11 

      Financial Reporting(Four Quarterly Unaudited Financial 
Statements, and Financial Reporting Guide) 

3 days Wed 9/14/11 Fri 9/16/11 

      Quality Assurance (QA): 0 days 
  

      QA: QAPI Program description and QAPI Plan(30 days 
from date of the Contract and Annually thereafter) 

3 days Thu 9/8/11 Mon 9/12/11 

      QA: Impact and Effectiveness of QAPI Program 
evaluation(Annually) 

3 days Tue 9/13/11 Thu 9/15/11 

      QA: Performance Improvement Project 
Descriptions(Within 3 months of execution and at the 
beginning of the Contract year thereafter) 

3 days Fri 9/16/11 Tue 9/20/11 

      QA: Performance Improvement Project 
Outcomes(Annually) 

3 days Fri 9/16/11 Tue 9/20/11 

      QA: Early Warning System Performance 
Measures(Monthly) 

3 days Mon 9/19/11 Wed 9/21/11 

      QA: Level I and Level II Performance Measures(Annual and 
upon DHH request) 

3 days Fri 9/16/11 Tue 9/20/11 

      QA: PCP Profile Reports(Quarterly with an Annual 
Summary) 

3 days Wed 9/21/11 Fri 9/23/11 

      System Refresh Plan(Annually) 3 days Wed 9/21/11 Fri 9/23/11 

      Backup File List(Quarterly) 3 days Fri 9/16/11 Tue 9/20/11 

      Electronic Data Processing (EDP) Audit(Annually) 3 days Wed 9/21/11 Fri 9/23/11 

      Case Management Reports(Quarterly with an Annual 
Summary) 

3 days Fri 9/16/11 Tue 9/20/11 

      Prior Authorization and Pre-Certification 
Summary(Annually) 

3 days Fri 9/16/11 Tue 9/20/11 

      Telephone and Internet Activity Report(Monthly) 3 days Wed 9/21/11 Fri 9/23/11 

      Member Advisory Council Plan(Annually with Quarterly 
updates of meeting Minutes and correspondence) 

3 days Wed 9/21/11 Fri 9/23/11 

 

 

 

Historical data process including but not limited to -  Number of years retained, How the data is 

stored, How accessible it is. 

 

Our data retention policy requires that data be retained for 10 years but can be customized based 

on the clients requirements.   
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 Data Backup & Restoration 

 30 days on line 

 Last month (daily) – offline/S3  

 Last 11 months (weekly) – offline/S3 

 Last 9 years (monthly) – offline/S3 

 

Our systems have real time redundancy between the two zones with incremental backups 

occurring each weeknight. Restoring a server therefore requires recall of the previous full backup 

and incremental for each subsequent day. Backup for each day is stored across the S3 network.  

Key servers across all platforms are included in the backup schedule. 

 

The last 30 days are accessible immediately.  MedHOK can provide forty-eight (48) hour 

turnaround or better on requests for access to information that is up to six (6) years old and 

seventy-two (72) hour turnaround or better on requests for access to information in machine 

readable form that is between six (6) to ten (10) years old. 

 

 

 

Q.2 Describe the ability within your systems to meet (or exceed) each of the requirements in 

Section 16 of the RFP and the CCN-P Systems Companion Guide. Address each requirement. If 

you are not able at present to meet a particular requirement contained in the aforementioned 

section, identify the applicable requirement and discuss the effort and time you will need to meet 

said requirement. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

 

Section 
16 

Meets       
(Yes / No) 

Notes 

16.1 n/a n/a 

16.2 Yes We are capable of supplying report samples within  45 
days  as required by DHH. 

16.3 Yes We are able to generate the reports utilizing the 
predefined report layouts 

16.4 Yes We are capable of adhering to the reporting schedule and 
we'll supply reports indicating no data is available as 
confirmation to DHH.  

16.5 Yes Reports will be certified as required by the 
aforementioned guidelines set forth by the DHH. 

16.5.1 Yes Reports submitted to DHH shall be certified by CEO, CFO, 
or their designee. 

16.6 Yes We are fully capable of delivering ad hoc reports as 
required by DHH or CMS based on 60 Day prior request. 
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16.7 Yes 1.  We will provide monthly provider & subcontractor 
network files as required by the agencies. 
2.  We shall provide a full listing of PCP's accompanied 
with their Medicaid provider identification numbers. 
3.  We will assure confidentiality of all provider 
identification numbers. 
4.  Notifications of network provider changes will be 
submitted electronically (10) days prior to distribution.   
Providers no longer accepting new patients or have 
enrollee age restrictions will be clearly identified. 

16.8 Yes Our team will provide full disclosure of ownership, 
management, and control of Medicaid MCO's as defined in 
the regulations.  We will provide all material changes to 
the agency 30 calendar days prior to the effective date. 

16.9 Yes Our team will provide notification of any significant 
business transaction as defined in the regulations.  We will 
adhere to submitting within 35 calendar days of a request 
made by the DHH. 

16.9.1 Yes Please refer to 16.9 for answer 

16.9.2 Yes Please refer to 16.9 for answer 

16.9.3 Yes Please refer to 16.9 for answer 

16.10 Yes Notification will be sent as required to DHH identifying 
providers convicted of a criminal offense under a program 
relating to 
Medicare (Title XVIII) and Medicaid (Title XIX) and CHIP 
(Title XXI) 

16.11 Yes If any reports are deemed to have an error by DHH or 
internal personnel we will supply new reports to the 
agency with the outlined resubmission timelines (15 
calendar days from the date of written notification) 

16.12 Yes We are capable of adhering to the reporting schedule and 
we'll supply reports indicating no data is available as 
confirmation to DHH.  

16.12.1.1 n/a n/a 

16.12.2 Yes Please refer to 16.12 for answer 

16.12.3 Yes Please refer to 16.12 for answer 

16.12.4 Yes Please refer to 16.12 for answer 

16.12.5 Yes Please refer to 16.12 for answer 

16.12.6 Yes Please refer to 16.12 for answer 

16.12.7 Yes Please refer to 16.12 for answer 
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Companion Guide 

Meets       
(Yes / 
No) 

1. Introduction n/a 

 DHH Responsibilities  n/a 

 Fiscal Intermediary (FI) Responsibilities  n/a 

 X12 Reporting  Yes 

 Proprietary Reports  Yes 

 Enrollment Broker Responsibilities  n/a 

 CCN Responsibilities  Yes 

 Claims Pre-processing  Yes 

 Claims Submission  Yes 

2. Transaction Set Supplemental Instructions Yes 

 Introduction  n/a 

 File Transfer  Yes 

 Prior Authorization  Yes 

 Internal Control Number  Yes 

 Molina Companion Guides and Billing Instructions  n/a 

 Professional Identifiers  Yes 

 Category II CPT Codes  Yes 

 Transaction Type Yes 

3. Repairable Denial Edit Codes and Description Yes 

 Claim Correction Process  Yes 

4. Files and Report Yes 

5. Transaction Testing and EDI Certification n/a 

 Introduction  n/a 

 Test Process  Yes 

 Electronic Data Interchange (EDI)  Yes 

 Timing  n/a 

 

 

 

Q.3 Describe in detail how your organization will ensure that the availability of its systems will, 

at a minimum, be equal to the standards set forth in the RFP. At a minimum your description 

should encompass: information and telecommunications systems architecture; business 

continuity/disaster recovery strategies; availability and/or recovery time objectives by major 

system; monitoring tools and resources; continuous testing of all applicable system functions, 

and periodic and ad-hoc testing of your business continuity/disaster recovery plan. 

 

Identify the timing of implementation of the mix of technologies and management strategies 

(policies and procedures) described in your response to (a), or indicate whether these 

technologies and management strategies are already in place. 
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Elaborate, if applicable, on how you have successfully implemented the aforementioned mix of 

technologies and management strategies with other clients. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Availability: 

Our systems will ensure Member and Provider access to Information functions; Internet and/or 

IVR functions are available to the System Users twenty-four (24) hours a day, seven (7) days a 

week.  System availability exceptions include periods of scheduled system unavailability agreed 

upon by DHH and LPC.   Additional exceptions include System unavailability caused by events 

outside of the our span of control or outside the scope of this requirement. 

 

LPC will ensure that at a minimum all other System functions and information are available to 

the applicable System Users between the hours of 7a.m.and 7p.m., Central Time, Monday 

through Friday. 

 

LPC will ensure the systems and processes within its span of control associated with its data 

exchanges with the Fiscal Intermediary (FI) and/or Enrollment Broker are available and 

operational. 

 

LPC will ensure that in the event of a declared major failure or disaster, the core 

eligibility/enrollment and claims processing systems shall be back on-line within 12 hours.   

The system is a cloud based system.  This allows LPC to host their systems in data centers in 

multiple locations. The locations are composed of Regions and Availability Zones.  Availability 

Zones are distinct locations that are engineered to be insulated from failures in other Availability 

Zones and provide low latency network connectivity to other Availability Zones in the same 

Region.  By launching instances in separate Availability Zones, we protect our client‘s systems 

from failure of a single location.  Regions consist of one or more Availability Zones, are 

geographically dispersed, and will be in separate geographic areas or countries.  The LPC 

systsms commitment is 99.95% availability for each Region. 

The systems have real time redundancy between the two zones with incremental backups 

occurring each weeknight. Restoring a server therefore requires recall of the previous full backup 

and incremental for each subsequent day. Backup for each day is stored across the S3 network.  

Key servers across all platforms are included in the backup schedule.  Please see the Backup of 

Production Data Policy.   

LPCs systems team shall notify applicable staff via phone, fax and/or electronic mail within sixty 

(60) minutes upon discovery of a problem within or outside of the system‘s span of control.  All 

reported issues are critical problems, when they jeopardize or is jeopardizing system availability.   

LPCs systems team bases its response times and the actions taken to resolve issue(s) on an 

assessment of the impact of the reported technical issue on the business.  The more serious the 

business impact, the higher the assigned priority.  In responding service requests regarding the 

following priority levels and corresponding response timeframe objectives are established by 

program level. 
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LPCs system team provides technical support for all services, applications and materials licensed 

to Client (collectively, the ―Services‖) for reporting issues 24x7, 365 days per year. 

Severity 
Level 

Severity Level Description 

Time to 
Incident 

Response 
 

Severity 
1 

An Incident that (i) causes the Services to be unavailable or 
substantially impaired so that it cannot be used for its intended function, 
(ii) prevents the Client from processing transactions or accessing the 
database, or (iii) otherwise has a significant financial impact on Client.  
A Severity Level 1 Incident for which MedHOK has implemented a 
workaround that is reasonably acceptable to Client shall be downgraded 
to Severity Level 3 upon implementation of such workaround. 

<1 hour 

Severity 
2 

An Incident that:  (i) significantly impacts Client’s business operations; 
(ii) that affects a major component the Services or that otherwise 
requires a significant manual intervention to correct the consequences 
of the incident.  A Severity Level 2 Incident for which MedHOK has 
implemented a workaround that is reasonably acceptable to Client shall 
be downgraded to Severity Level 3 upon implementation of such 
workaround. 

<2 hours 

Severity 
3 

An Incident that results in end user inconvenience but that does not 
otherwise rise to Severity Level 1 or Severity Level 2. 

<1 business 
days 

Severity 
4 

An Incident that (i) only affects minor functions that (when viewed 
individually and collectively) are not important to Client’s operations, (ii) 
results in the Services providing inaccurate results other than with 
respect to money or payments; (iii) misspellings; (iv) non-standard 
colors, fonts or attributes of fields; or (v) otherwise has immaterial 
impact on Client’s use of the Services; provided that in each case the 
Incident does not rise to Severity Level 1, Severity Level 2 or Severity 
Level 3. 

<3 business 
days 

 

The performance of critical systems functions and the availability of critical information include 

any problems impacting scheduled exchanges of data between the LPC and DHH.    

 

LPCs systems team utilizes Issue reporting tool (JIRA) to document, report and explain in detail 

the impact to critical path processes.    All issues will be updated and remain an open issue until 

critical system issue is at full closure/ resolution. 

 

Change Control: 

 

LPC is highly sensitive to configuration changes due to the complex relationships between all the 

applications involved. An apparently minor change may trigger a chain reaction with  

catastrophic results. At the very least, back-out plans are essential.  

 

During the Content Review, requests will be evaluated in detail and owners of the change request 

should be ready to speak to the following: 

 What are the expected benefits of the proposed change?  

 What are the associated risks?  
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 Can the change be postponed? 

 

The IS Executive Management Team (Change Control Committee (CCC)) meets to provide 

content review and approval for Change Requests for both Minor and Major Releases.  

Accepting the change is merely an indication that it is sufficiently justified to be given further 

consideration and/or proceed. 

 

Once the SCR form has been approved it should be assessed whether it should be implemented 

alone or as part of a package of changes which would be formally equivalent to a single change. 

Release Management is responsible for supervising and coordinating the process as a whole. 

Before closing the change it is necessary to carry out an evaluation by the end user.  This will 

allow the real impact of the change on the organization‘s quality of service and productivity to be 

assessed. 

 

When the final evaluation finds the process and results to have been satisfactory, the Change 

Request will be closed and all the information included in the associated incidents. 
 

Information & Telecommunication Architecture: 

 

1. Our system, MedHOK, has Inbound connectors which accept messages through different 

channels such as Web Services, Message Queues or Native RPC. 

2. Inbound service calls translate the client data into MedHOK structures and execute the 

Service Code. In the event of an error, an exception is thrown back to the client with 

appropriate messages to handle. 

3. All incoming messages will be processed through the single transaction context for 

integrity purposes. On a failure to complete a transaction, the system will respond with an 

appropriate failure notification back to the caller. 

4. MedHOK has predefined interceptors in the service logic. MedHOK adds a client 

specific logic to make a callout and take appropriate actions on external systems. 

5. Outbound characteristics -- MedHOK Service Code has strategic call out placed in order 

to satisfy the client requirement, for example: 

 Optimistic lock verification, data validations, before save operation.  On 

success, the transaction continues; otherwise, the user will get an error 

message with the failure reason and an audit log of the error. 

 In case of work flow on submission of a prior auth creation in PBB Claim 

System, on approval the change will be propagated by the Callout before 

making the work flow transitions. 

 Systems can register with MedHOK on events like member address change 

or disenrollment so MedHOK can notify on status or data change. 

 Calling premium billing system to retrieve current status member payments 

for Member 360 view. 

 

Information, Network and Physical Architecture: 

 

1. All MedHOK application and database servers have redundancy built in. 

2. MedHOK databases have fully built in foreign key relationships to ensure the data 
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integrity from a schema perspective. 

3. The MedHOK callout program has the capability either to write directly to the WS 

in order to provide a confirmation to the user regarding the action or drop into a 

queue and call the service later in case the user is not expecting the change real 

time.   
 

 

 

Business Continuity/Disaster Recovery/ Recovery Time Objective/ Recovery Point Objective. 

 

MedHOK is a cloud based system.  This allows MedHOK to host their systems in data centers in 

multiple locations. The locations are composed of Regions and Availability Zones.  Availability 

Zones are distinct locations that are engineered to be insulated from failures in other Availability 

Zones and provide low latency network connectivity to other Availability Zones in the same 

Region.  By launching instances in separate Availability Zones, we protect our clients‘ systems 

from failure of a single location.  Regions consist of one or more Availability Zones, are 

geographically dispersed, and will be in separate geographic areas or countries.  The MedHOK 

commitment is 99.95% availability for each Region. MedHOK systems have real time 

redundancy between the two zones with incremental backups occurring each weeknight. 

Restoring a server therefore requires recall of the previous full backup and incremental for each 

subsequent day. Backup for each day is stored across the S3 network.  Key servers across all 

platforms are included in the backup schedule.      
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Recovery Time Objective (RTO) is defined as the total recovery duration from the point-in-time 

that the Louisiana Physician Connections critical systems are brought off-line by a disaster or 

event and the point-in-time that associates are able to access the system. MedHOK will ensure 

that in the event of a declared major failure or disaster, the core eligibility/enrollment and claims 

processing systems shall be back on-line within 12 hours.   

 

Recovery Point Objective (RPO): Recovery Point Objective (RPO) is defined as the amount of 

allowable data loss that Louisiana Physician Connections can absorb in the event of a disaster.   

For critical systems, corporate leadership has identified an RPO of no greater than 24 hours.  

What this means is that all formally identified critical systems must be backed-up and secured 

such that the most recent data stored on the tape or online is aged no greater than 24 hours.  

 

 

Implementation of the mix of technologies and management strategies; successful 

implementation of technologies and management strategies with other clients 

 

LPC and its MedHOK system team currently have a 100% success over IT projects and 

application deployment.  The purpose of stating 100% is to show how our systems methodology 

and approach have a very high success rate and tested approach to these types of endeavors to 

maximize your chances of success. 

 

As noted earlier in the RFP, we have successfully implemented a CCN program in the state of 

South Carolina for its Medicaid managed care program and expansion. Our systems have been 

tested, validated and proven within the last year with a like program, working with an FI, a state 

broker, members and providers.  

 

To that end, each project is evaluated by the Client against the target metrics to ensure the 

creation of useful benchmarks and success criteria for project evaluation. 

 Project Schedule 

 Meet or Exceeds Service Level Agreement 

 Adherence to Budget 

 System Acceptance Signoff/ Approval 

 Training/ Documentation 

 Knowledge Transfer 

 Meeting Business Needs 

 

Ensure that customer implementations stay on track by monitoring and reporting on key project 

milestones. Each project is evaluated on six dimensions: 

 Knowledge Transfer 

 Adherence to Scope 

 Adherence to Budget 

 Schedule Attainment 

 Design/Development Technical Risk/Status 

 Production Readiness 
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Ensure continuous improvement by capturing the Client‘s project feedback.  Client feedback 

solicited in five areas: 

 Overall Project Success 

 IT Resources 

 Methods & Project Management Quality 

 Effective Knowledge Transfer & Education 

 IT Product Satisfaction 

 

Implementation Methodology 

 

Our approach can be described as agile. The possibility to execute different phases of the 

implementation process iteratively enables the process to be executed by incrementally aligning 

the needs of DHH.  

 

The Implementation methodology is based on procedures which constitute implementation best 

practices, as well as Project Management Institute (PMI) and Project Management Body of 

Knowledge (PMBOK) standards. In addition to pre-implementation and post-implementation 

procedures, it consists of six phases that are repeatable from customer to customer: initiate, 

design/train, configure, test, deploy, and closure.  Our rapid deployment program offers an 

accelerated time to value with through pre-defined implementation templates and processes. This 

approach gives you shorter implementation times and lower overall costs. It includes a robust 

series of data migration tools that accelerate the process of populating our systems with client 

data.  

 

As shared above in Section C describing our project management methodology, we will also 

implement performance measures and a business review process to the Implementation to ensure 

operational efficiencies and ensure success. We will focus our Implementation business review 

process by asking the following key questions: 

 

1) Where are you today? 

2) Were the previous weeks and the start-to-date targets met?  

3) Why are you in the current position?  What drove you to this level?  

4) What will you do ―tomorrow‖ to improve on the current results?   

5) If you have been progressively getting better, how will you sustain the favorable results? 

 

The answers to the key questions, will allow LPC to successfully implement and launch the LA 

CCN-S plan as proven by past performance in South Carolina. This type of review and discipline 

will also enable the team to move quickly from the tactical level of thinking to strategic level of 

thinking to execution and producing results. 

 

 

 

 

 

 

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 224 - 

 

Q.4 Describe in detail: 

 How your key production systems are designed to interoperate. In your response address 

all of the following: 

o How identical or closely related data elements in different systems are named, 

formatted and maintained: 

- Are the data elements named consistently; 

- Are the data elements formatted similarly (# of characters, type-text, 

numeric, etc.); 

- Are the data elements updated/refreshed with the same frequency or in 

similar cycles; and 

- Are the data elements updated/refreshed in the same manner (manual 

input, data exchange, automated function, etc.). 

o All exchanges of data between key production systems. 

- How each data exchange is triggered: a manually initiated process, an 

automated process, etc. 

- The frequency/periodicity of each data exchange: ―real-time‖ (through a 

live point to-point interface or an interface ―engine‖), daily/nightly as 

triggered by a system processing job, biweekly, monthly, etc. 

 

As part of your response, provide diagrams that illustrate: 

o point-to-point interfaces, 

o information flows, 

o internal controls and 

o the networking arrangement (AKA ―network diagram‖) associated with the 

information systems profiled. 

These diagrams should provide insight into how your Systems will be organized and interact 

with DHH systems for the purposes of exchanging Information and automating and/or 

facilitating specific functions associated with the Louisiana Medicaid CCN Program. 

 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Are the data elements named consistently 

 

Yes the same data elements can be utilized multiple times to create different rules for the same 

program/module 

 

Are the data elements formatted similarly (# of characters, type-text, numeric, etc.); 

 

Yes, plus you can add your own custom/unique fields and tables to the screen to capture specific 

data elements. There are no screens and tables that do not allow custom fields. The level of 

customization would have to be discussed as part of the project plan. 

 

Are the data elements updated/refreshed with the same frequency or in similar cycles; and 
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Yes, the system provides a 360 degree view of the member information that will appear in each 

pertinent module – claims history, eligibility, utilization, etc.  This is a major differentiator of the 

system relative to other systems.  The 360 view is constantly updated through encounter data 

feeds to the software. 

 

Are the data elements updated/refreshed in the same manner (manual input, data exchange, 

automated function, etc. 

 

Yes, the systems can push, pull, xml file formats.  The system also has API hooks and/or can use 

a Web Service to exchange data with clients. 

 

How each data exchange is triggered: a manually initiated process, an automated process, etc. 

 

LPCs systems team prefers an automated process and supports integration between all 

programs/modules including but not limited to member and provider portals, so that data 

captured in any system/module is updated and displayed in all system applications, modules and 

screens in a near real-time as possible. 

 

The frequency/periodicity of each data exchange: “real-time” (through a live point to-point 

interface or an interface “engine”), daily/nightly as triggered by a system processing job, 

biweekly, monthly, etc. 

 

The systems is based on a Service Oriented Architecture (SOA).  Thus we can support real time 

integration via web services.  We also have an interface engine that has the capability of 

triggering and processing jobs based on client requirements (i.e. hourly, daily, weekly…etc) 

 

Diagrams that illustrate, point-to-point interfaces, information flows, internal controls and the 

networking arrangement (AKA “network diagram”) associated with the information systems 

profiled. 

 

Below is an outline of the structure of our management information systems, indicating data 

integration (i.e., claims files, encounter files, etc.) For the Claims Workflow, please see Section 

P.3 on page 193.  
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Q.5 Describe your ability to provide and store service/prior authorization data in accordance with 

the requirements in this RFP. In your response: 

 

 Explain whether and how your systems meet (or exceed) each of these requirements. 

 

 Cite at least three currently-live instances where you are successfully providing 

service/prior authorization functions in accordance with DHH coding, data exchange 

format and transmission standards and specifications or similar standards and 

specifications. Explain how previous or current experience will apply to the Louisiana 

Medicaid CCN Program. 

 

 If you are not able at present to meet a particular requirement contained in the RFP, 

identify the applicable requirement and discuss the effort and time you will need to meet 

said requirement. (4) Identify challenges and ―lessons learned‖ from your implementation 

and operations experience in other states and describe how you will apply these lessons to 

this contract. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Systems meet (or exceed) each of these requirements. 

 

The Authorization module is specific to pre-authorization, retro, re-authorization, and utilization 

management, concurrent review, and discharge management. Every authorization can be tracked 

for TAT based on the receipt time of the authorization and completion time of the authorization 

as well as other specified fields. This information is used to prioritize tasks for the nurse as well 

as the manager/supervisor that oversees the assigned nurse(s). Any authorization that is close to 

or exceeding specified time requirements will generate a high alert task for the nurse as well as 

the nurse manager. These high alert tasks will appear in the assigned nurse and assigned manager 

dashboard views and alerts. In addition to the real-time dashboard views, the ―Reporting‖ 

component of the software allows for generation and tracking of all authorization requirements 

for URAC, NCQA, other accrediting bodies, as well as internal requirements of the client.  

 

In all cases, the authorization modules provide the critical eligibility and enrollment data, 

provider information, and clinical data, all of which come from claims and encounter data that 

are loaded into the MedHOK system.  With this information at their fingertips, clinical staff can 

make the appropriate authorizations, referrals, and manage complex cases for quality and 

financial concerns.  A single case can have multiple, separate authorizations for each unique 

service that is delivered/serviced each by a different provider. Currently, this information is 

available under the ―Member‖ module as well as ―Authorizations.‖ 

 

Each unique authorization is specifically tied to an ―Event‖ and each ―Event‖ is tied to a specific 

member. This same member may also have an open ―Case Management‖ program and also be in 

a ―Specialty‖ program. All information is available within the same tool and resides within the 

member information. The tracking and reporting of each authorization can be reported 

independently of others or together. For management purposes, these tasks can be rolled up by 

patient or program down to the program level for oversight and management review. This allows 
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the manager to see the specific types of authorizations and programs being managed by one 

nurse at any given time. In addition, any nurse that is working with this member can see real-

time any other authorizations or requests that are outstanding on the member. This allows for 

easy delegation, easier management, and increased efficiencies in the overall care of a member.  

The MedHOK system can base the calculation on the various types of request/authorizations. For 

example, If Authorization type is unit based and configured to add up all requested units, the 

system will auto calculate.  If Authorization type is days, the system will calculate between the 

effective/admit date to term date. In case of visits, we can configure default expiration days but 

the user needs to enter requested, approved and denied units.  

 

This data can also be seen, used and addressed by partnering providers in the community through 

our provider portal. A member portal is also available to help engage members in their health 

outcomes and to facilitate care. 

 

The MedHOK system supports the ability to trigger/flag tasks to complete specified task based 

on pre-defined algorithms. The MedHOK system has the ability to interface with multiple types 

of systems including voice-generated outbound calls and mailings. The system‘s correspondence 

module is integrated with all functions/roles that are required to send correspondence, whether 

by email, fax, SMS, or by traditional letter.  The configurability allows automatic generation of 

correspondence based on workflow tasks (for example authorization approval/denial letter for 

provider/member), based on specific employer group, based on specific line of business, based 

on type of transactions, etc.).  The MedHOK system correspondence module allows one to send 

ad-hoc correspondence based on the security roles defined, all in the context of the transactions 

being performed.  The user has the option of selecting fax, letters, email, SMS, and the 

appropriate template and channel of communication in the context of the transaction (for 

example, in the Authorization module, only applicable correspondence will be available based on 

the member‘s plan, line of business, employer group, etc.).  

 

The module will keep track of all correspondence sent and received between Louisiana Physician 

Connections and its members.  For all these correspondence types, reports can be generated 

either online at the member record or by administrative personnel and be used as an audit trail of 

all correspondence made.  Based on security role, the user is also able to add, update the 

correspondence type.  The MedHOK system correspondence module provides the flexibility to 

add signatures and a fully integrated workflow process that auto generates correspondence based 

on user defined criteria or ability to review prior to sending. It also allows the user (based on 

security role) the ability to free form the text. 

 

 

Cite at least three currently-live instances where you are successfully providing service/prior 

authorization functions in accordance with DHH coding, data exchange format and transmission 

standards and specifications or similar standards and specifications. Explain how previous or 

current experience will apply to the Louisiana Medicaid CCN Program. 

 

In addition to LPC and the CCN services it provides to South Carolina, this system (MedHOK) 

is currently being used by numerous clients utilizing the system to do utilization management 
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and prior authorizations.  Because of confidentiality agreements, we have described the entities 

below and could provide additional information as needed. 

 

 

MedHOK Client 1:  A large-scale insurer in multiple lines of business in the greater new York 

area is utilizing MedHOK‘s system for all of its pharmacy utilizations.  The insurer has over 3 

million covered lives. 

 

MedHOK Client 2:  A large-scale insurer in multiple lines of business in Puerto Rico is utilizing 

MedHOK‘s system for all of its pharmacy utilizations.  The insurer has over 1 million covered 

lives. 

 

MedHOK Client 3:  One of the nation‘s largest workers‘ compensation utilization management 

vendors is using MedHOK‘s care management system to manage several million lives. 

 

MedHOK Client 4:  A Medicare Advantage plan in Florida with over 15,000 lives is using 

MedHOK‘s care management system to manage their book of business. 

 

The South Carolina experience is very similar and in many cases identical to the services we plan 

to provide and apply to the Louisiana Medicaid CCN Program. In addition, client #4 above is 

synonymous to the Louisiana Medicaid CCN Program. These experiences and prior lessons 

learned will allow the team to implement the Louisiana Medicaid CCN Program with efficiency, 

quality and accuracy. 

 

 

 

Q.6 Describe your ability to receive, process, and update eligibility/enrollment, provider data, 

and claims data to and from the Department and its agents; in accordance with the requirements 

in Section 14. In your response: 

 

 Explain whether and how your systems meet (or exceed) each of these requirements. 

 

 Cite at least three currently-live instances where you are successfully receiving, 

processing and updating eligibility/enrollment data in accordance with DHH coding, data 

exchange format and transmission standards and specifications or similar standards and 

specifications. In elaborating on these instances, address all of the requirements in 

Section 14. Also, explain how that experience will apply to the Louisiana Medicaid CCN 

Program. 

 

 If you are not able at present to meet a particular requirement contained in the 

aforementioned sections, identify the applicable requirement and discuss the effort and 

time you will need to meet said requirement. 

 

 Identify challenges and ―lessons learned‖ from implementation in other states and 

describe how you will apply these lessons to this contract. 
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PROPOSAL RESPONSE FOR ALL GSAs: 
 

Systems meet (or exceed) each of these requirements. 

 

The system can receive, process, update eligibility, enrollment, claims data, providers data 

through data integration by utilizing pre-built connectors to collect information from multiple 

existing systems. Targeted data sets include, but are not limited to, medical claims, pharmacy, 

laboratory, eligibility, practice management, hospital and electronic medical record (EMR). Pre-

built connectors include HL7, HIPAA X12 4010, 837 and 5010 transactions, flat files, EMR 

connectors, NCPD and LOINC.  We support the following standards 

• HL7 v2.x 

• HL7 v3 

• X12 4010/5010 

• XML 

• DICOM 

• EDI 

• NCPDP 

• Delimited Text 

•     LOINC (LAB) 

 

 

Three currently-live instances where you are successfully receiving, processing and updating 

eligibility/enrollment data in accordance with DHH coding, data exchange format and 

transmission standards and specifications or similar standards and specifications. In elaborating 

on these instances, address all of the requirements in Section 14. Also, explain how that 

experience will apply to the Louisiana Medicaid CCN Program. 

 

We are currently executing a CCN program with South Carolina  to connect over Medicaid 

providers statewide and serve Medicaid beneficiaries.  As part of this endeavor, Medicaid 

enrollment and eligibility information is received from the state Medicaid agency, updated in our 

system, and a response is made to the state FI as necessary.  We believe the requirements of 

Louisiana and South Carolina are very similar.   

 

In addition, the MedHOK system is the enrollment and eligibility system of record in other 

Medicaid, commercial and private workers‘ compensation areas.  This functionality is similar to 

what is demanded by the RFP. 

 

Identify challenges and “lessons learned” from implementation in other states and describe how 

you will apply these lessons to this contract. 

 

In past implementations, while Medicaid is a national program, we has learned that every state is 

unique in its approach to IS system requirements, approaches to data exchange, data 

requirements, and plan and benefit design.   
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We prides ourselves in working closely with clients and the state regulators they serve to ensure 

a rapid yet compliant implementation of our software system based on the regulations outlined 

by states and the business needs of clients.   

 

We have a seasoned staff of policy and regulatory professionals who have worked inside state 

government and for major Medicaid health plans.  They understand the complexities of Medicaid 

systems as well as the requirements in the areas of enrollment, eligibility, claims, care 

management, authorization, encounter submissions, and quality improvement. Having drafted 

and participated on the state side in major Medicaid procurements and responded to RFPs as plan 

professionals, they know what questions to ask and the right follow-ups.   

 

Our IT staff also has decades of service within Medicaid health plans and understand the 

information technology complexities of MMIS systems. 

 

All components of our system, from administrative to clinical aspects, come ready with 

Medicaid functionality built-in due to our extensive knowledge and previous work with 

Medicaid health plans.  Further, because of the systems open architecture approach, we have a 

unique ability to respond quickly to any variations through rapid customization and/or 

configuration of the system.  Further, our ability to accept most HIPAA compliant and 

proprietary formats allows a greater ease of integration with state IT systems.     

 

 

 

Q.7 Describe the ability within your systems to meet (or exceed) each of the requirements in 

Section 13 - System and Technical Requirements. Address each requirement. If you are not able 

at present to meet a particular requirement contained in the aforementioned section, identify the 

applicable requirement and discuss the effort and time you will need to meet said requirement. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Our systems have the ability and adheres to or exceed all requirements in Section 13.   

 

Adherence to Standards 

MedHOK is NCQA certified for HEDIS reporting along with HIPAA, SAS 70 Type II, ICD-10 

and 4010/5010 compliant.   

 

Confidentiality, Privacy and Security  

MedHOK applications are hardened patch OS, 256 Advanced Encryption System SSL and 

external PGP encrypted platform and are co-located at two nationwide monitored secure data 

centers on redundant dedicated servers and firewalls.  Security features also include change-

auditing, SCA, cell-level encryption, and client computer verification with security tokens, 

which forces a user to verify their device.  
 

MedHOK application has an integrated Central Authentication System (CAS) that fully supports 

single sign on.  While the most prominent appeal of CAS is that it centralizes the user login 

implementation and experience, there are many other advantages, including the following:. 
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 Participating applications do not touch the end user's password, and therefore cannot 

expose this password if they are compromised. 

 Offers features for proxy authentication. 

 Ability to enforce uniform enterprise authentication and authorization policies across the 

system. 

 End to end user audit sessions to improve security reporting and auditing.  

 Removes application developers from having to understand and implement identity 

security in their applications.  

 CAS supports the CAS1, CAS2, and SAML protocols allowing for simple single sign-on 

as well as n-tier delegated authentication. Delegated authentication allows an application, 

such as a portal, to access selected additional resources on an end user's behalf without 

exposing a password. 

 Out of the box, CAS supports authenticating users via passwords validated against LDAP 

(including Active Directory), databases, or RADIUS. CAS also supports authenticating 

users without passwords, including via SPNEGO/NTLM, X.509 certificates, and the 

application container.  

 CAS has been designed from the ground up to be an extensible platform with well 

designed plugin APIs. CAS is built using "de facto" standard technology including the 

Spring Framework, Spring Web Flow for the login flow, Maven2, Jasig Person Directory, 

JSPs, and more, offering a familiar tool set to Java developers. 

 CAS includes multiple options for high-availability clustered deployments, optionally 

relying upon database-backed and distributed in-memory cache solutions for sharing 

states across CAS server instances. CAS supports audit and even restriction of who is 

accessing which service. 

 

CAS also supports authenticating users via passwords validated against LDAP (including Active 

Directory), databases, or RADIUS. CAS also supports authenticating users without passwords, 

including via SPNEGO/NTLM, X.509 certificates, and the application container 
 
Security: Hardware & Network Services 

 Two-Factor Authentication 

 SSL Certificate (256-bit Encryption) 

 Log Monitoring and Management 

 Vulnerability Monitoring  

 Managed Anti-Virus Protection 

 Managed Redundant Firewall Protection 

 Managed Redundant Web Application Protection 

 Managed Redundant DoS/DDoS MitigationDtails 

 High Availability Configuration Details 

 24x7x365 Monitoring and Response 

 Third-party audited PCI 2.0 hosting environment 

 Website vulnerability audits 

 

System Accessibility  

MedHOK is a 100% web-based solution. If your device can access the internet our entire system 

is available.  



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 235 - 

 

Data and Document Relationship  

MedHOK solutions are built on a Java platform.  MedHOK solutions are database independent 

but preferred is MYSQL and Oracle (RDBMS). Customized documents regarding can be 

produced directly from the application so that timely notification can be rendered. The system 

maintains a historical log of all letters sent. 

 

Retention  

MedHOK‘s system has full audit capabilities through reporting and task generation. On the 

module, you can right click and a history of changes is presented.  Defined reports would be built 

into the ―Reports‖ module of the program and scheduled on an on-going basis. The real-time 

availability of the MedHOK system allows for managers to run reports to audit users, 

timeframes, and all reporting mechanisms necessary for compliance. The MedHOK software 

also allows the user/manager to define scheduled and ongoing tasks to serve as a reminder to 

complete internal audits and/or reports. MedHOK can provide forty-eight (48) hour turnaround 

or better on requests for access to information that is up to six (6) years old and seventy-two (72) 

hour turnaround or better on requests for access to information in machine readable form that is 

between six (6) to ten (10) years old. 

 

Information Ownership  

All information, whether data or documentation, and reports that contain or reference 

information involving or arising out of the Provider Agreement is owned by client. 

 

System and Data Integration Requirements  

We a support the following standards 

• HL7 v2.x 

• HL7 v3 

• X12 4010/5010 

• XML 

• DICOM 

• EDI 

• NCPDP 

• Delimited Text 

• LOINC (LAB) 

 

Supported Protocols  

• MLLP 

• TCP/IP 

• HTTP 

• Files 

• Database 

• S/FTP 

• Email 

• JMS 

• Web Services 

• PDF/RTF Documents 

• Custom Java and JavaScript 
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Adherence to Standards for Data Exchange  

MedHOK‘s system is compliant will all HIPAA transactions, including 5010 claims submissions 

and 278 transactions. We meet all government regulatory privacy requirements.  

 

HIPAA Compliance  

MedHOK‘s system is compliant will all HIPAA transactions. 

 

Connectivity and Interoperability  

We a support the following standards 

• HL7 v2.x 

• HL7 v3 

• X12 4010/5010 

• XML 

• DICOM 

• EDI 

• NCPDP 

• Delimited Text 

• LOINC (LAB) 

 

Connectivity Supported Protocols  

• MLLP 

• TCP/IP 

• HTTP 

• Files 

• Database 

• S/FTP 

• Email 

• JMS 

• Web Services 

• PDF/RTF Documents 

 NHIN 
 

Program Integrity (Fraud and Abuse)  

MedHOK‘s system has full audit capabilities through reporting and task generation. On the 

module, you can right click and a history of changes is presented.  Defined reports would be built 

into the ―Reports‖ module of the program and scheduled on an on-going basis. The real-time 

availability of the MedHOK system allows for managers to run reports to audit users, 

timeframes, and all reporting mechanisms necessary for compliance. The MedHOK software 

also allows the user/manager to define scheduled and ongoing tasks to serve as a reminder to 

complete internal audits and/or reports. 

 

Preprocessed Claims Data Submission  

This information can be built into the benefit plan requirements, which will generate an alert for 

a user when a member‘s benefits have been maxed or reaching plan threshold. This information 
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will be a combination of claims data as well as benefit plan design and customized based on the 

client‘s needs. 

 

Eligibility and Enrollment Data Exchange  

This information would be either linked to the benefits coordination software or customized into 

the eligibility information for the members. This information would be included in the initial 

loading of the client specific benefit information. If a referral, claim, authorization, or phone call 

where tied to a specific COB it would be captured, stored, and reported through the ―Member‖ 

profile in the software. This is also customizable and could be available within another area of 

the MedHOK software as needed by the client.  

 

Provider Files 

Networks are preloaded in the system.  Based on this, the client knows what is in and out of 

network.  Pricing information and other provider demographics can also be loaded.  The software 

can be self-configured to pre-sort providers and rank them based on preferences of the business 

user – in network, out of network, price point, language, etc. 

 

System, Information Security and Access Management 

MedHOK provides role based security.  DHH can define the roles during implementation.  It 

includes screen level and data group level for individual roles.  It supports program level, system 

level, and individual screen level.   

 

System Availability 

MedHOK hosted we provide 24/7 365 days monitoring. All information is backed up and 

disaster recovery plans can be customized based on the client‘s requirements.  We use the highly 

reliable eC2 cloud, so service reliability is 99.99%. 

 

Contingency Plan  

1 IT Disaster Preparedness / Recovery Standards 

Standards dictate the desired operating conditions that are deemed important to the success 

of the policy objectives.  This standard addresses items such as Disaster Recovery Plan 

(DRP) required content, maintenance schedules, minimal DR staffing requirements and 

other DR standards that are pertinent to the successful execution of the Disaster Recovery 

Plan.  

 

1.1 IT Disaster Preparedness Standards 

The IT Disaster Preparedness Standards establish standards for the preparedness of the 

Client Information Technology organization to successfully respond to and recover from 

any disaster that impacts the Client corporate campus and/or Client remote offices. 

1.1.1 IT Disaster Preparedness / Recovery Plan 

Client will maintain a current IT Disaster Preparedness / Recovery Plan that adheres to the 

following: 

1.1.1.1 DRP Ownership 

The IT department is accountable and responsible for the creation, publishing, 

maintenance and distribution of the IT Disaster Preparedness / Recovery Plan. 

1.1.1.2 DRP Approval 
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The Client IT Disaster Recovery Plan is a strategic corporate document that is vital 

to the continuation of critical medical services to Client‘ members.  Accordingly, 

this plan must be reviewed and approved on an annual basis by the CEO 

1.1.1.3 DRP Review and Update 

Annually, the IT Disaster Recovery Plan will be updated to reflect additions or 

deletions per the most currently available requirements as prescribed by the 

functional business areas.  Any deficiencies or shortcoming of the plan will be 

escalated to the appropriate Client executive to effect remediation of the identified 

issues.   

1.1.1.4 DRP Recovery Priority Matrix 

The DRP must contain a prioritized recovery sequence of critical systems.  The DR 

Recovery Priority matrix must align with any business impact analysis and/or 

business continuity plans that have been created by Client Corporate and/or 

business functional areas.  

1.1.1.5 DRP Emergency Communications 

The DRP must contain procedures for the initiation and performance of emergency 

communications. The DRP should establish criteria for the issuance of emergency 

communications which are driven by formal disaster preparedness and recovery 

milestones.  

1.1.1.6 Emergency Mode of Operation (EMO) 

The DRP must contain EMO procedures for each identified critical IT service.  The 

IT service owner is responsible for authoring, publishing, maintaining, and training 

associates on the IT functional area emergency operations procedures. 

1.1.1.7 DRP Storage 

The Client DRP must be stored electronically and/or physically in a manner that 

ensures the availability of the DRP.   The DRP must be electronically and 

physically available if the corporate information systems are non-functional for any 

period of time.  

1.1.1.8 DRP Distribution 

The DRP will be distributed on a ‗need-to-know‘ basis.  Distribution to non-Client 

entities must be approved by the CEO or designee. 

1.1.2 DRP Training 

Disaster Response / Recovery training must be provided to IT associates who are actively 

engaged with the DRP process. 

 

1.2 DR Emergency Call-out 

Client Information Technology will maintain an emergency call-out list which is 

segregated by IT functional area.  The emergency call-out list must support the call tree 

methodology wherein the call-out proceeds from the area leaders and cascades to the 

individual IT associates via respective direct line managers.   

 

1.3 Emergency Call-out Associate Information 

As a minimum, the call-out list must be grouped by manager and contain the 

following associate information: 

 Associate Name 

 Associate Emergency Contact Phone Number (work or personal) 
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 Associate Emergency Email (work or personal) 

 Associate Zip Code (to identify associates impacted by mandatory / voluntary 

evacuations) 

 Critical / Non-critical designation for each associate 

1.4 Emergency Call-out Update Frequency 

The IT Emergency Call-out tree will be updated on a quarterly basis between the 

months of May, June, November and December, with critical employees updated 

immediately following any organizational changes. 

 

Off Site Storage and Remove Back-up  

MedHOK systems have real time redundancy between the two zones with incremental backups 

occurring each weeknight. Restoring a server therefore requires recall of the previous full backup 

and incremental for each subsequent day. Backup for each day is stored across the S3 network.  

Key servers across all platforms are included in the backup schedule. 

 

System User and Technical Support Requirements 

MedHOK is available via local and toll-free telephone service, and via e-mail from 7a.m. to 

7p.m., Central Time, Monday through Friday, with the exception of designated holidays.  

 

System Testing and Change Management Requirements 

The MedHOK system is updated in three releases per year or more often as needed, including for 

updated regulatory requirements. Changes in assessments will be included in the release and it 

will be up to the client to determine if these changes are implemented or not.   

 

Information Systems Documentation Requirements 

MedHOK has a help feature available for every module. This help feature is electronic and web-

based and allows the user to search key features on every page. The user manual is also print 

ready. These materials are updated quarterly or as needed.   

 

Systems Function Reporting Requirements 

MedHOK provides web based systems-based capabilities, such as ad-hoc tools, that enable 

designated authorized staff or contractor‘s staff, on a secure and read-only basis, query access to 

data that can be used in ad hoc reports. 

 

Electronic Messaging  

We support by integrating into clients enterprise email server. MedHOK has prebuilt connectors 

to the industry leading email systems.  We tightly integrate to your email system and leverage its 

messaging and security features. 

 

Address Standardization  

MedHOK shall utilize mailing address standards in accordance with the United States Postal 

Service. 

 

Electronic Medical Records  

At such time that DHH requires, we shall participate and cooperate with DHH to implement, 

within a reasonable timeframe, a secure, web-accessible health record for members, such as 
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Personal Health Record (PHR) or Electronic Health Records (EHR).  MedHOK can accomplish 

this task by utilizing pre-built connectors to collect information from multiple existing systems. 

Targeted data sets include, but are not limited to, medical claims, pharmacy, laboratory, 

eligibility, practice management, hospital and electronic medical record (EMR). 

 

Statewide Health Information Exchange 

At such time that DHH requires, we shall participate in statewide efforts to incorporate all 

hospital, physician, and other provider information into a statewide health information exchange. 

The portal functions in a web-based, internet environment and is interchangeable and works real 

time with other Care Management/Utilization Programs within MedHOK.  

 

HIPAA-Based Formatting Standards  

MedHOK system conforms to the HIPAA-compliant standards for information exchange. 

 

Audit Requirements  

MedHOK‘s software system has the ability to support client audit capabilities. Quality metrics, 

random selection reports, and reporting standards can be defined and ran on any client 

population within the MedHOK software. This information could be reported in a summarized 

reporting function as well as a detailed drilldown function that allows a full detailed summary of 

the case summary. Yes, the case can be printed in its entirety. The Case Summary is client 

specific.  

 

Systems Refresh Plan 

MedHOK Releases 

a. 3 planned releases a year (April/July/October) 

b. Regulatory release as required 

 

MedHOK product Road Map 

 HEDIS NCQA Certification, December 2010 

 Eligibility rules management, February 2011 

 Formulary Rules management, April 2011 

 Complaint tracking, June 2011 

 Appeals and grievances,  June 2011 

 HCC/Rx HCC management, February, 2011 

 Fraud & Abuse, August 2011 

 MTMP, August 2011 

 340B management, August 2011 

Release schedule: 

Release1 2011 - Saturday April 15
th

 

Release2 2011- Saturday July 16th 

Release3 2011- Saturday October 15th 

 

Termination Transition Plan 

MedHOK shall develop and maintain a termination transition plan which outlines the procedures 

and timelines to ensure continuity of services in the event of Provider Agreement termination. 

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 241 - 

 

 

Q.8 Describe your information systems change management and version control processes. In 

your description address your production control operations. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Change Control 

 

We are highly sensitive to configuration changes due to the complex relationships between all 

the applications involved. An apparently minor change may trigger a chain reaction with 

catastrophic results. At the very least, back-out plans are essential.  

 

During the Content Review, requests will be evaluated in detail and owners of the change request 

should be ready to speak to the following: 

 What are the expected benefits of the proposed change?  

 What are the associated risks?  

 Can the change be postponed? 

 

The systems Change Control Committee (CCC) meets to provide content review and approval 

for Change Requests for both Minor and Major Releases.  Accepting the change is merely an 

indication that it is sufficiently justified to be given further consideration and/or proceed. 

 

Once the SCR form has been approved it is assessed as to whether it should be implemented 

alone or as part of a package of changes which would be formally equivalent to a single change. 

Release Management is responsible for supervising and coordinating the process as a whole. 

Before closing the change it is necessary to carry out an evaluation by the end user.  This will 

allow the real impact of the change on the organization‘s quality of service and productivity to be 

assessed. 

 

When the final evaluation finds the process and results to have been satisfactory, the Change 

Request will be closed and all the information included in the associated incidents. 

 

Version control   

 One version to be distinguished from any previous and subsequent versions 

 Identification of the most current version of the program (application, document, 

code,..etc) 

 Programs can go through various iterations before being approved for release. 

 Policy Statement. 

 In the first instance, programs will be given a draft version control number. Once a 

program has been approved for release, it is given a version control number. 

 Version control numbering will be used. 

 Once a document goes to version 1.0, the draft version history may be deprecated for 

client or vendor viewing. 

 Draft programs will start at v0.1 to reflect their draft status. Once a program has been 

approved for release, the number converts to v1.0 

 The version control numbering will be used as follows: 
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 First draft V0.1 

 Second draft V0.2 

 Subsequent drafts V0.3….etc 

 First release (approved) v1.0 

 Minor amendment v1.1 

 Second minor amendment v1.2 

 Evaluation Review Release v2.0 

 Minor Amendment v2.1 

 Second minor amendment v2.2 

 

 

 

Q9 Describe your approach to demonstrating the readiness of your Management Information 

systems to DHH prior to the start date of operations. At a minimum your description must 

address: 

 

 provider contract loads and associated business rules; 

 eligibility/enrollment data loads and associated business rules; and 

 claims processing and adjudication logic. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Our team of professionals is prepared with a clear understanding of health care industry 

processes, regulatory and compliance requirements and our configurable solution set. Our 

approach can be described as Iterative and incremental. The possibility to execute different 

phases of the implementation process iteratively enables the process to be executed by 

incrementally aligning the product to be implemented with client.  

 

The systems Implementation methodology is based on procedures which constitute 

implementation best practices, as well as Project Management Institute (PMI) and Project 

Management Body of Knowledge (PMBOK) standards. In addition to pre-implementation and 

post-implementation procedures, it consists of five phases that are repeatable from customer to 

customer: initiate, design/train, configure, deploy, and closure. 

 

The rapid deployment program offers an accelerated time to value with through pre-defined 

implementation templates and processes. This approach gives you shorter implementation times 

and lower overall costs when you need more power more quickly. It includes a robust series of 

data migration tools that accelerate the process of populating the system with DHH data.  

 

Having implemented a similar program for the state of South Carolina, we are very confident we 

will be able to demonstrate our readiness.  

 

In the state of South Carolina and in the launch and implementaiton of a CCN program, within a 

matter of weeks, we were able to: 

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

  

Proposer: Louisiana Physician Connections, LLC  Page  - 243 - 

 

 Configure the entire system to meet the regulatory requirements and business 

needs/work flows of the medical home network, including mapping and receiving 

eligibility and enrollment information from the state Medicaid agency, loading 

provider demographics, and loading claim and other information to provide 

context for utilization management, authorizations, case management, disease 

management, and quality outcome monitoring. 

 

As we noted earlier, the systems is able to deploy and become operational rapidly 

because of the innovative approach it takes to implementing its system.  Given it 

open architecture, we are able to customize or configure regulatory and business 

needs requirements and work flows into each module rapidly.  For example, 

businesses have the ability to quickly set up enrollment, eligibility and clinical 

fields in the system.  Further, relevant business rules can be configured into each 

clinical or administrative work flow to ensure timely turnarounds of medical 

services or enrollment change requests and compliance with all Louisiana 

Medicaid requirements. 

 

In summary, the system fully supports the loading of provider contracts and 

business rules, including network PCPs, Medicaid system enrolled specialist and 

other providers as well as pharmacies.   

 

We are confident it can load any feed sent by the Louisiana FL. And the open architecture allows 

the rapid customization or configuration of unique enrollment and eligibility data fields and 

business rules.  In addition, our system has been successfully launched in a number of states for 

Medicaid lines of business. 

 

As outlined in the claims response section, the claims engine to be used fully meets all Louisiana 

Medicaid requirements and can undertake claims processing and meet all adjudication logic 

outlined.  In addition, the system can accept claims loads from disparate sources to provide 

relevant clinical data to inform decisions on utilization. 

 

 

 

Q.10 Describe your reporting and data analytic capabilities including: 

 

 generation and provision to DHH of the management reports prescribed in the RFP; 

 

 generation and provision to the State of reports on request; 

 

 the ability in a secure, inquiry-only environment for authorized DHH staff to create 

and/or generate reports out of your systems on an ad-hoc basis; and 

 

 Reporting back to providers within the network. 
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PROPOSAL RESPONSE FOR ALL GSAs: 
 

The system supports the identification, data capture and reporting of all local, state, federal, 

NCQA and URAC data requirements. The systems software has included all data sets, fields, and 

requirements for state, federal, and accrediting bodies. The open interface and customization 

capabilities allow for easy access to reports and report building tools as required by various 

accrediting bodies.  The system provides 3 kinds of reporting tools that can be shared (based on 

security and role) with: 

 

1. Authorized DHH staff to create and/or generate reports out of our systems on an 

ad-hoc basis 

2. Providers 

3. Automatically generate and send to appropriate stakeholders 

 

There will be a real-time scorecard view on a dashboard for each module to monitor and report 

on productivity, in process, completed, metrics, Service level agreements, and key performance 

indicators.  The dashboard can be shared with Authorized DHH staff and providers on a real time 

basis via a secure internet connection. 

 

There also is a business intelligence reporting tool to allow users to create ad hoc reports and 

store for future running.  Authorized DHH staff can create and/or generate reports out of our 

systems on an ad-hoc basis using the BI tool.  The BI tool can be configured to meet all DHH 

reporting requirements. 

 

In addition, the system has a library of canned reports that has the ability to print in Batch or 

allows users to run these reports on an as needed basis. 

 

The system also has the capability to send any of the reports via secure email to the designed 

users at designated intervals or set times. 

 

 

 

Q.11 Provide a detailed profile of the key information systems within your span of control. 

 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Utilization management module: 

 Precertification 

 Prior Authorization 

 Discharge Planning 

 Concurrent review 

 Administrative notification 

 Referral management 

 Pharmacy Drug Evaluation Review  
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Case management module:  The system assists in the identification of specific health 

risks/problems, the development of appropriate interventions and goals, and the 

documentation of outcomes.  

 

Candidate Identification: During the utilization review process, candidates can be identified 

based on a ―trigger list‖ of diagnoses, self-refer or be referred by physicians or family 

members, or via - Predicative Modeling – Risk Scores. Case management candidates can be 

automatically placed into ―group‖ queues to be reviewed.   

 

Automated Assessments  

 

Automated Care Plan: Family /Patient medical history (populated from the health risk 

assessment) Chart function, which is a specific area for the entry and maintenance of 

physical stats such as height, weight, blood pressure and medications (populated, as 

applicable, from the health risk assessment)  

 

Problem, Intervention, Goals, Barriers and Outcomes section, in which the user can identify 

problems to be addressed, interventions that will address the problems, goals to be achieved 

relative to management of the problem, and outcomes of the intervention.  

 

Task Management: Facilitates the establishment of follow-up dates and tasks for a patient based 

on the needs dictated by the care plan and notes indicating in greater detail what is to be 

accomplished during the follow-up.  

 

Patient demographics: contact information, eligibility, preferred language, enrollment in case 

management and/or disease management, community referral information, and much more,  

 

Contacts: made with or on behalf of the patient for all care management functions,  

 

Claims: All of the patient‘s claims data   

 

Case Management and Disease Management Alerts: During review or based on algorithms 

 

CPT/ICD9/ICD10: Any available electronic criteria can be mapped into the system. The 

module provides automated referral for physician/supervisory review (including setting up a 

queue or ―to do‖ entry for the reviewing entity).   

 

All reviews and referrals are time/date stamped so that compliance with regulatory and 

certification timeframes can be monitored and reported. 

 

Reporting: The system can generate reports which allow for both internal (operational) and 

external (client) monitoring – Jasper or integrate into your reporting package 

 

Correspondence: Customized letters regarding Case Management can be produced directly 

from the application so that timely notification can be rendered. The system maintains a 

historical log of all letters sent. 
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Contact: This allows the reviewer to track all the outgoing and incoming contacts made on a 

patient, along with the outcome of each contact.     

 

The Work Queue: This provides a To Do list with automated follow-up notification for 

reviewers, supervisors and physicians to manage their workflow. The screen tracks each 

phase of utilization management with follow-up dates to insure compliance with internal 

timeframes. Management can track the case load and turnaround times of each reviewer by 

accessing the Queue Screen or by running reports. Supervisors and managers can also 

transfer cases from one reviewer to another.  

 

Notes: This stores free-form and client-specific notes related to utilization management services. 

The application tracks notes by category type, date written and reviewer;  

 

Care Gaps 

 

HEDIS 

 

Enrollment 

 

Eligibility 

 

Claims 

 

Services our systems offers.  

a. Single Point of Contact  (Account manager) 

b. "No-touch, no cost" application upgrades at regular intervals 

c. SAS 70 Type 2 Certified facility 

d. HIPAA Compliant 

e. Database tuning 

f. System administration (all patches/upgrade/monitoring)) 

g. Database administration (all patches/upgrade/monitoring) 

h. Network monitoring 

i. All application support 

j. Backup and disaster recovery 

k. Typically two zone real time redundancy for our clients 

1. East Coast (Virginia) 

2. West Coast (N. California) 

l. 99.99% uptime (Last 12 months 99.9999%) 

m. 24/7 365 monitoring 

n. Data is owned by the DHH and is never co-mingled 
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Q.12 Provide a profile of your current and proposed Information Systems (IS) organization. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
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Q.13 Describe what you will do to promote and advance electronic claims submissions and assist 

providers to accept electronic funds transfers. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

Management of the medical needs of Medicaid recipients in a traditional FFS environment is 

often difficult given the health literacy of many members and the lack of coordination between 

primary care physicians, specialists and other providers in the Medicaid system.  The 

establishment of a medical home offers great opportunities to coordinate care and reduce the 

administrative burden to providers, thereby improving health outcomes for members and 

reducing costs for the state over time.   

 

Through the use of cutting-edge software explained below, the medical home will establish a 

web-based platform for primary care physicians, specialists, other providers, medical home 

clinical experts and even members to see up-to-date information on the clinical status of 

members.  This will facilitate the establishment of strong relationships among these Medicaid 

providers.   

 

 

 

 

Q.14 Indicate how many years your IT organization or software vendor has supported the current 

or proposed information system software version you are currently operating. If your software is 

vendor supported, include vendor name(s), address, contact person and version(s) being used. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

As noted in B.11, LPC will subcontract with MedHOK Healthcare Solutions, LLC to bring state-

of-the art clinical software to the CCN program.  MedHOK has been supporting LPC In South 

Carolina as of 2010 in support of South Carolina‘s CCN program. MedHOK‘s vision is to 

partner with numerous health care providers – insurers, plans, medical homes, accountable care 

organizations, physicians, physician groups, hospitals and other providers – to improve the 

quality of health care through state-of-the art data collection, analysis and facilitating real-time 

and pro-active actions by providers.  

 

MedHOKs contact is: 

 

Anil Kottoor, CEO  

MedHOK Healthcare Solutions, LLC  

4010 W State Street 

Tampa, FL 33609 

Office: (727) 210-5961 

Email: support@medhok.com 

Federal Tax ID – 27-2550900 

 

MedHOK 360Quality version 2.56 

mailto:support@medhok.com
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Q.15 Describe your plans and ability to support network providers‘ ―meaningful use‖of 

Electronic Health Records (EHR) and current and future IT Federal mandates. Describe your 

plans to utilizing ICD-10 and 5010. 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

LPC will roll out this web-based software to providers in the network and train them on the use 

of this software.  The software will provide real-time clinical data on recent appointments, 

procedures, authorizations and referrals.  The software is interactive and will allow all 

stakeholders to communicate with each other to ensure medically necessary diagnosis and 

treatment and appropriate care for members.  The system will facilitate referrals and prior 

authorizations and overall coordination of care.   

 

The software will be able to create a master medical record for all members, which will include 

medical encounters with PCPs and specialists (and additional encounters subject to linking with 

the state MMIS system), referrals and prior authorizations, care and disease management 

information, and quality assessment data on individual members and the population as a whole 

(again subject to coordination with the state MMIS system). 

 

MedHOK software is built on the NHIN standards; i.e. it is Health Information Exchange Ready.  

The system supports HIPAA-compliant standards for information exchange;  MedHOK‘s 

software and IT infrastructure is HIPAA compliant and ICD-10 ready.  The fluidity of the system 

architecture enables MedHOK to adapt to changes in federal and HIPAA standards and 

regulations. 

 

 

 

Q.16 Describe the procedures that will be used to protect the confidentiality of records in DHH 

databases, including records in databases that may be transmitted electronically via e-mail or the 

Internet 

 

PROPOSAL RESPONSE FOR ALL GSAs: 
 

The system‘s smart interfaces connect disparate sources and organize client-specific data into 

actionable information providing a 360* view of the member.  It then intelligently presents this 

information to the right stakeholders and can be delivered in a highly secure manner to desktops, 

laptops, handhelds, and PDAs.   

 

Built on a pure service-oriented architecture (SOA), MedHOK solutions provide the ease-of-

integration and interoperability that enable the secure exchange of health information over the 

internet.  Because MedHOK‘s software is web-based, all stakeholders in the process (the medical 

home, PCPs, specialists, other providers, and members) can be given access to only that member 

information that is relevant for their role. It is anticipated that different levels of access will be 

established to shield certain information from some stakeholders that is not vital to their role.  
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The system applications are hardened patch OS, 256 Bit SSL and external PGP encrypted 

platform and are co-located at two nationwide monitored secure data centers on redundant 

dedicated servers and firewalls.  Security features also include change-auditing, SCA, cell-level 

encryption, and client computer verification with security tokens, which forces a user to verify 

their device. It is SAS70 and HIPAA compliant. 

 

Each medical home employee must be aware of and abide by the following information handling 

procedures.  A violation of any of these procedures may be cause for disciplinary action up to 

and including termination. 

 

1. All information concerning members, services provided to members, participating and 

non-participating providers of health services and other sponsors, medical home 

employees shall be treated as confidential by medical home employees as may be 

necessary, to comply with all State and federal laws and regulations regarding the 

confidentiality of such Information.  A medical home employee may not disclose or use 

the Information outside of the employee‘s scope of responsibility.  Use of Information 

outside of the medical home‘s workplace is prohibited without the approval of the 

President and CEO. 

 

2. Information may not be shared with anyone other than those medical home employees or 

designated agents, who have been authorized to use such information. 

 

3. Information may be accessed or used by a medical home employee only within the 

employee‘s scope of responsibility. 

 

4. Each employee granted access to medical home‘s computerized information system is 

expressly prohibited from access to Information beyond their respective scope of 

responsibility.  

 

5. Employees are prohibited from disclosing or sharing their personal computer access 

codes with other employees or individuals not employed by the medical home. 

 

6. Each employee must take care to protect the confidentiality of an Enrollee‘s Information 

by not using actual Enrollee names, addresses, telephone numbers, diagnoses, treatments, 

or any other piece of Information in samples of reports, forms, or any Information display 

used for training, marketing, or other comparable purpose unless such information has 

been appropriately masked so as not to disclose the identity of the Enrollee. 

 

7. Data collected from prospective members, either during interviews or upon enrollment  

 

8. Confidential business information, including, but not limited to medical home business 

practices, trade secrets, reimbursement rates, and provider contracts, may not be used or 

disclosed, directly or indirectly, by a medical home employee for their own benefit or for 

the benefit of another, either during or after employment by the medical home. 

 

 

































































































































































































































































 

 
7321 St. Andrews Road   •   Suite E   •   Irmo, South Carolina 29063  

Phone (864) 346-4153   •   Fax (803) 781-4372    

 

 

 

June 28, 2011 

 

Ms. Mary Fuentes       

Louisiana Department of Health and Hospitals 

Division of Contracts and Procurement Services 

628 N 4
th
 Street 5

th
 Floor 

Baton Rouge, LA 70802 

 

RE: Supplement Information to RFP # 305PUR-DHHRFP-CCN-S-MVA 

Proposal for GSA “A”, “B” and “C” 

Proposer -  Louisiana Physician Connections, LLC 

 

Dear Ms. Fuentes: 

 

Please accept this letter and the documents attached as supplemental information to Louisiana Physician 

Connections, LLC (“LPC”) submitted RFP # 305PUR-DHHRFP-CCN-S-MVA proposal for GSAs “A”, 

“B” and “C”. In the package please find One (1) original hard copy set of the supplemental information, 

Ten (10) hard copies and One (1) electronic copy.  

 

Enclosed are the following items –  

 

(1) New Appendix BB Pages 30 and 31 

a. These pages reflect the May 23, 2011 revised RFP language in item G.1 

i. G.1 – Total Possible Points "25" 

ii. G.1 – Additional paragraph that speaks to provider Excel spreadsheet with   

          reference to sample spreadsheet in the Procurement Library. 

 

(2)  New Appendix BB Pages 51 

a. This page reflects the May 23, 2011 revised RFP language in item Q.1 

i. Q.1 – Total Possible Points "35" 

 

(3) New proposed Provider Listing, response to G.1, in the spreadsheet format found in the 

Procurement Library. This spreadsheet replaces the current list of providers found in Appendix 5 

of our RFP response to the Technical Approach. 

 

Thank you very much for allowing us to submit the supplemental information to our proposal. If you have 

any questions, please call or email me at (864) 346-4153 or cesar@palmettophysicianconnections.com. 

 

Sincerely, 

 

 

 

 

 

Cesar D. Martinez 

Interim CEO 

 

cc: Ms. J. Ruth Kennedy 

mailto:cesar@palmettophysicianconnections.com
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LOUISIANA MEDICAID COORDINATED CARE PROGRAM 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 

Section G:  Provider Network (Section 9 of RFP) 
 

110 
  

G-83 ALL 

 
G.1 Provide a listing of the proposed providers network, including those 
providers with whom you have obtained a signed LOI or executed subcontract.  
LOIs and signed subcontracts will receive equal consideration. LOIs and 
subcontracts should NOT be submitted with the proposal. DHH may verify 
any or all referenced LOIs or contracts.   Along with the provider listing, 
provide the number of potential linkages per PCP. 
 
Using providers, with whom you have signed letters of intent or executed 
contracts, provide individual GeoAccess maps and coding by GSA. You should 
provide individual maps as well as overlay maps to demonstrate distance 
relationships between provider types, if applicable.   
 
The CCN should provide an Excel spreadsheet of their proposed provider 
network and include the following information:  (Sample spreadsheet is 
available in the Procurement Library) 
 
1. Practitioner Last Name, First Name and Title - For types of service such as 
primary care providers and specialist, list the practitioner’s name and 
practitioner title such as MD, NP (Nurse Practitioner), PA (Physician Assistant), 
etc. 
2. Practice Name/Provider Name - Indicate the name of the provider. For 
practitioners indicate the professional association/group name, if applicable. 
3. Business Location Address - Indicate the business location address where 
services are provided including but not limited to, 1st line of address, 2nd line 
of address, City, State, and Postal Code.   
4. Provider Type and Specialty Code - Indicate the practitioner’s specialty using 
Medicaid Provider Type and Specialty Codes. 
5. New Patient - Indicate whether or not the provider is accepting new patients. 
6. Age Restriction - Indicate any age restrictions for the provider’s practice. For 
instance, if a physician only sees patients up to age 19, indicate < 19; if a 
physician only sees patients age 13 or above, indicate > 13. 

 
 
 

25 
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7.  If PCP - the number of potential linkages. 
8. If LOI or contract executed. 
9. Designate if Significant Traditional Provider. 
10. GEO coding for this location. 

G-85 ALL 

 

G.2 Describe how you will handle the potential loss of a large PCP group or 
practice.  

5 
  

G-85 ALL 

 

G.4 Describe your process for monitoring and ensuring adherence to DHH’s 
requirements regarding appointments and wait times.  

5 
  

G-86 ALL 

 
G.5 Describe your PCP assignment process and the measures taken to ensure 
that every member in your CCN is assigned a PCP in a timely manner. Include 
your process for permitting members with chronic conditions to select a 
specialist as their PCP and whether you allow specialists to be credentialed to 
act as PCPs. 

5 

  

G-87 ALL 

 

G.6 Describe your plan for working with PCPs to obtain NCQA medical home 
recognition or JCAHO Primary Home accreditation and meeting the 
requirements of Section 14.  

5 

  

G-88 ALL 

 
G.7 Describe how you will monitor providers and ensure compliance with 
provider subcontracts. In addition to a general description of your approach, 
address each of the following: 

o Compliance with cost sharing requirements (see, Sections 19); 
o Compliance with medical record documentation standards; (Section 

15) 
o Compliance with conflict of interest requirements (see, Sections 19);  
o Compliance with lobbying requirements  (Sections 19);  
o Compliance with disclosure requirements in ( Section 19); and  
o Compliance with marketing requirements (Section 11). 

 

5 

  

 



CCN-SHARED SAVINGS REQUEST FOR PROPOSALS 

CCN-S Proposal Submission and Evaluation                                                                                                                                                                                                 Page 51 Page 51 
 

Proposal 
Section 

and Page 
Number 

Specify 
Applicable 

GSA Area (A, 
B and/or C)* 

PART II:  TECHNICAL APPROACH 
Total 

Possible 
Points Score DHH Comments 

  
 
Section Q:  Information Systems (Section 13 of RFP)  
 

200 
  

  
 
Q - 194 

 
 
        All 

 
Q.1 Describe your approach for implementing Management Information 
Systems in support of this RFP, including: 
 

 Capability and capacity assessment to determine if new or 
upgraded systems, enhanced systems functionality and/or 
additional systems capacity are required to meet contract 
requirements; 
 

 Configuration of systems (e.g., business rules, valid values for 
critical data, data exchanges/interfaces) to accommodate contract 
requirements;  
 

 System setup for intake, processing and acceptance of one-time data 
feeds from the State and other sources, e.g., initial set of CCN 
enrollees, claims/service utilization history for the initial set of CCN 
enrollees, active/open service authorizations for the initial set CCN 
enrollees, etc.; and  
 

 Internal and joint (CCN and DHH) testing of one-time and ongoing 
exchanges of eligibility/enrollment, provider network, 
claims/encounters and other data. 

  

 Provide a Louisiana Medicaid CCN-Program-specific work plan 
that captures: 
o Key activities and timeframes and  
o Projected resource requirements from your organization for 

implementing information systems in support of this contract.  
 

 Describe your historical data process including but not limited to: 

35 
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CCN Network Provider Listing  - Proposal Submission Spreadsheet (G.1)
CCN Name: Louisiana Physician Connections, LLC

Provider/Practice Name Last Name First Name

Middle 

Initial Title 1st Line of Address

2nd Line of 

Address City State Postal Code Latitude Longitude

DRS M WADHWA & M OBEROI ^ GUARDIAN ANESTHESIA 

SERVICES ^ LINCOLN GENERAL HOSPITAL HBP ^ SAVOY 

MEDICAL MANAGEMENT GROU ^ SOUTHERN PAIN & 

ANESTHESIA CO ^ ST CHARLES HOSPITAL-ANESTHESI ABADCO DOREEN T MD

221 VEROT SCHOOL 

RD/STE 180 LAFAYETTE LA 70508-0000 20 5 Y 1 2 2

HEMATOLOGY-ONCOLOGY CLINIC ABERNATHY DEBORAH A MD

8595 PICARDY AVE/STE 

400 BATON ROUGE LA 70809-0000 20 41 Y 2,500 1 2 2

ABROM KAPLAN MEMORIAL HOSPITA ^ OPELOUSAS GENERAL 

HOSP HBP ^ OUR LADY OF LOURD MED CTR HBP ^ OUR LADY 

OF LOURDES REGIONAL ABRAHAM MATTHEW M MD

100 ASMA BLVD/BLDG 

1/STE 205 LAFAYETTE LA 70508-0000 20 1 Y 2,500 1 2 2

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS ABRAMSON STEVEN N MD

2647 RIVERVIEW 

BLVD/STE 100 GONZALES LA 70737-0000 20 8 Y 2,500 1 2 2

PEDIATRIC SPECIALTY CLINIC ABUAZZA GHAZALA M MD

7777 HENNESSY 

BLVD/STE 502 BATON ROUGE LA 70808-4300 20 1K Y <19 1 2 2

CHRISTUS ST PATRICK HOSP HBP ^ REG PHYS NETWORK-LAKE 

CHARLES ABUSHAMAT ABDEL R MD 333 S RYAN ST/STE 140 LAKE CHARLES LA 70601-5821 20 2K Y 1 2 2

WEST JEFFERSON PHYSICIAN SERV ABUSO CANDICE B MD 2845 MANHATTAN BLVD HARVEY LA 70058-0000 20 41 Y 2,500 1 2 2

ACHORD SHONDA D OD 12726 PERKINS RD BATON ROUGE LA 70810-0000 28 88 Y 1 2 2

DR BRUCE S SAMUELS LLC ^ WEST JEFFERSON PHYSICIAN SERV ACOSTA SCOTT J MD

4413 WICHERS DR/STE 

200 MARRERO LA 70072-0000 20 41 Y 2,500 1 2 2

HIGHLAND CLINIC ^ LSU MED CTR-ANESTHESIOLOGY ^ MED 

CTR ANESTHESIOLOGISTS ^ NATCHITOCHES REGIONAL 

MEDICAL ^ PARISH ANESTHESIA OF BATON RO ^ 

PROFESSIONAL ANESTH CONSULT ^ REGIONAL UROLOGY ASC 

LLC ^ SAVOY MEDICAL MANAGEMENT GROU ^ WK BOSSIER 

RIVER CITIES INT ADAIR JEFFEREY D MD

2449 HOSPITAL DR/STE 

300 BOSSIER CITY LA 71111-1910 20 5 Y 1 2 2

ASCENSION CENTER FOR WOMENS ADAMS JASON D MD 1943-A S BURNSIDE AVE GONZALES LA 70737-4632 20 16 Y 1 2 2

ADAMS CHARLES S OD 1911 BENTON RD/STE C BOSSIER CITY LA 71111-3500 28 88 Y 1 2 2

BATON ROUGE GENERAL SURGICAL ADHVARYU DHAVAL V MD 402 N VAUGHAN ST BRUSLY LA 70719-2225 20 2 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ DRS CERISE-OGDEN-ADINOLFI ^ EMERGENCY AND ACUTE 

CARE MEDI ADINOLFI MICHAEL F MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 2 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ ST TAMMANY HEART & VASCULAR I ^ ST TAMMANY PARISH 

HOSP HBP ^ TULANE MEDICAL CENTER ADULI FARHAD X MD 1203 S TYLER ST/STE E COVINGTON LA 70433-0000 20 41 Y 2,500 1 2 2

FREEDMAN CLINIC OF INTMED AGARWAL HARISHWAR H MD 1337 CENTRE COURT ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ NORTH OAKS OB/GYN 

^ NORTH OAKS OB/GYN RHC ^ NORTH OAKS SPECIALTY CLINIC AGENA GARY M MD 1902 S MORRISON BLVD HAMMOND LA 70403-0000 20 16 Y 1 2 1

MID LOUISIANA SURGICAL SPECIA AGUILAR DARRYL J MD

3311 PRESCOTT RD/STE 

201 ALEXANDRIA LA 71301-0000 20 2 Y 1 2 2

STANOCOLA MEDICAL CLINIC AHMAD IQBAL MD 7939 WIMBLEDON AVE BATON ROUGE LA 70810-0000 20 6 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ NORTHLAKE CARDIOLOGY ASSOC ^ TULANE MEDICAL 

CENTER AHMAD SAFEER MD

105 MEDICAL CTR DR 

#303-B SLIDELL LA 70461-0000 20 6 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ EMERGENCY AND ACUTE CARE MEDI AIRHART RICHARD A MD

4315 HOUMA BLVD/STE 

400 METAIRIE LA 70006-0000 20 34 Y 1 2 2

CHILDRENS HOSPITAL HBP ^ LSU WASHINGTON-ST TAMMANY 

REG ^ LSUMC FACULTY GRP PRACT-MCLNO AITA-LEVY JERUSSA M MD 200 HENRY CLAY AVE NEW ORLEANS LA 70118-5798 20 1F Y <19 1 2 2

GALVEZ DOCTORS CLINIC INC AKULA SHIVA K MD 3600 PRYTANIA ST #65 NEW ORLEANS LA 70115-0000 20 41 Y 2,500 1 2 2

GASTROENTEROLOGY ASSOC ALAPATI SATYAPRASAD V MD 9103 JEFFERSON HWY BATON ROUGE LA 70809-2440 20 10 Y 1 2 2

PEDIATRIC SPECIALTY CLINIC ALBERTY JOHN B MD

7777 HENNESSY 

BLVD/STE 502 BATON ROUGE LA 70808-4300 20 1H Y <19 1 2 1

C & M MEDICAL SERVICES INC ^ FERNANDO ALEMANY MD 

APMC ^ OPELOUSAS GENERAL HOSP HBP ALEMANY-LOPEZ FERNANDO L MD

3975 I-49 S SERVICE 

RD/STE 200 OPELOUSAS LA 70570-0000 20 1 Y 2,500 1 2 2

IBERIA BONE JOINT & FOOT CLIN ALEXANDER MARLON J PA

7855 HOWELL BLVD/STE 

200 BATON ROUGE LA 70807-5257 94 2R Y 1 2 2

CHRISTUS ST FRANCES CABRINI ^ HUEY P LONG MEDICAL CTR 

HBP AL-HALAWANI HAFEZ MD 3330 MASONIC DR ALEXANDRIA LA 71301-0000 20 2H Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS ALI MURTUZA J MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 6 Y 1 2 2

GeocodingPractitioner Name

Provider 

Type

Specialty 

Code

Age 

Restriction

PCP 

Linkages

Business Location Address

New 

Patient LOI Contract STP*

Page 1 of 65



CCN Network Provider Listing  - Proposal Submission Spreadsheet (G.1)
CCN Name: Louisiana Physician Connections, LLC

Provider/Practice Name Last Name First Name

Middle 

Initial Title 1st Line of Address

2nd Line of 

Address City State Postal Code Latitude Longitude

GeocodingPractitioner Name

Provider 

Type
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LSU WASHINGTON-ST TAMMANY REG ^ LSUMC FACULTY GRP 

PRACT-MCLNO ALI JUZAR MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 29 Y 1 2 2

ABBEVILLE GENERAL HOSPITAL HB ^ ACADIANA FAMILY 

PRACTICE ^ FRANKLIN FOUNDATION HOSP HBP ^ FRANKLIN 

MEDICAL CENTER HBP ALLAIN BRENT W MD 1501 BETHIA ST FRANKLIN LA 70538-0000 20 8 Y 2,500 1 2 2

DRS BOZEMAN & NAGEM JR ^ TERREBONNE GEN MED 

CENTER HBP ALLAM MOHAMAD A MD 8166 MAIN ST HOUMA LA 70360-3498 20 6 Y 1 2 2

ALLEN GREGORY J MD 125 E OAK ST PONCHATOULA LA 70454-0000 20 8 Y 2,500 1 2 2

ALLENS FAMILY PRACTICE CLINIC ^ NORTH OAKS MED CTR-

HBP ALLEN JOHN C DP 16026 DOCTORS BLVD HAMMOND LA 70403-1478 32 48 Y 1 2 1

DAUGHTERS OF CHARITY HEALTH C ^ LSU WASHINGTON-ST 

TAMMANY REG ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

LSUMC-NO CLINIC MGMT SYS ALLEYN JAIME J MD 433 PLAZA ST BOGALUSA LA 70427-0000 20 16 Y 1 2 2

ALLIE DAVID E MD

2730 AMBASSADOR 

CAFFERY PKWY LAFAYETTE LA 70506-5939 20 33 Y 1 2 2

LSUHN ^ LSUHN BILLING LLC ALONSO ELIZABETH MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 1H Y <19 1 2 2

ALVAREZ LUIS E MD 1100 ANDRE ST/STE 301 NEW IBERIA LA 70563-0000 20 10 Y 1 2 1

LANE MEMORIAL HOSPITAL HBP ^ ZACHARY FAMILY PRACTICE AMACKER MICHAEL K MD 2335 CHURCH ST ZACHARY LA 70791-0000 20 8 Y 2,500 1 2 2

CARDIOVASCULAR ASSOCIATES LLC ^ LSU WASHINGTON-ST 

TAMMANY REG AMKIEH ALI M MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 6 Y 1 2 2

KEITH VAN METER & ASSOC APMC ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ LSUMC-NO CLINIC MGMT SYS ^ VAN METER 

MD & ASSOC AMC AMOSS JOHN R MD 2020 GRAVIER ST NEW ORLEANS LA 70112-0000 20 41 Y 2,500 1 2 2

CITIZENS MEDICAL CENTER HBP ^ EMERGENCY STAFFING 

SOLUTIONS ^ ERIC P AMY MD LLC ^ RICHARDSON MEDICAL 

CTR HBP AMY ERIC P MD 703 E PRUDHOMME ST OPELOUSAS LA 70570-6494 20 1T Y 1 2 2

CHILDRENS HOSPITAL HBP ^ CHILDRENS INTERNATIONAL ^ 

LALLIE KEMP COMMCARE ^ LALLIE KEMP REG MED CTR HBP ^ 

LSU WASHINGTON-ST TAMMANY REG ANANTH MAMATHA MD 1430 LINDBERG DR SLIDELL LA 70458-0000 20 37 Y <19 2,500 1 2 2

GASTROENTEROLOGY ASSOC ^ LSUHN BILLING LLC ANDERSON WILLIAM A MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 10 Y 1 2 2

DOROTHY K ANDERSON OD ANDERSON DOROTHY K OD 1670 BARATARIA/STE D MARRERO LA 70072-0000 28 88 Y 1 2 2

HEALTH CARE FIRST MEDICAL LLC ^ LPCP-NEIGHBORHOOD 

CLINIC ^ RONALD ANDREWS MD ^ TERREBONNE GEN MED 

CENTER HBP ANDREWS RONALD MD 8894 AIRLINE HWY/STE Q BATON ROUGE LA 70815-0000 20 1 Y 2,500 1 2 1

ANESTHESIA AS SOCICATES O F O 520 PRUDHOMME LN OPELOUSAS LA 70570-6498 20 70 Y 1 2 1

EAST JEFFERSON INTERNAL MEDIC ^ SOUTH LOUISIANA 

MEDICAL ASSOC ANGELICO BLAISE A MD

4300 HOUMA BLVD/STE 

202/4228H METAIRIE LA 70006-2924 20 41 Y 2,500 1 2 2

UROLOGY GROUP ANNALORO JR ANGELO MD

7777 HENNESSY 

BLVD/STE 2004 BATON ROUGE LA 70808-0000 20 34 Y 1 2 2

C & M MEDICAL SERVICES INC ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ OCHSNER CLINIC ^ ST CHARLES HOSPITAL HBP ANTHONY LOWELL  B MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2483 20 2H Y 1 2 2

CULICCHIA  NEUROLOGICAL CLINI APPLEBAUM ROBERT L MD

3535 PRYTANIA ST/STE 

406 NEW ORLEANS LA 70115-0000 20 14 Y 1 2 2

HPL FAMILY MEDICINE CLINICS ^ LSU WASHINGTON-ST 

TAMMANY REG APPURAO JAYAGOPAL MD 1407 AVE F BOGALUSA LA 70429-0000 20 2 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ARA ANJUMAN MD

200 W ESPLANADE 

AVE/STE 312 KENNER LA 70065-2467 20 41 Y 2,500 1 2 2

C & M MEDICAL SERVICES INC ^ LSUHN BILLING LLC ARDOIN JUSTIN M MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 41 Y 2,500 1 2 2

ARDOIN MARC OD 603 DUNN ST HOUMA LA 70360-4707 28 88 Y 1 2 2

CARDIO INST OF THE SOUTH-HOUM ^ ITELD BERNSTEIN AND 

ASSOCIATE ^ PREVOST MEMORIAL HOSPITAL HBP ^ SMH 

PROFESSIONAL SERV AT SMH ARENA FRANK J MD 1001 GAUSE BLVD SLIDELL LA 70458-2987 20 1 Y 2,500 1 2 2

FIRST CARE PHYSICIANS HOSPITA ^ LSUHN ^ LSUHN BILLING 

LLC ^ PEDICONS ARMSTRONG JADA L MD 1401 N FOSTER DR BATON ROUGE LA 70806-0000 20 1B Y 1 2 1

AIT LABORATORIES ^ CHILDRENS HOSPITAL HBP ^ CHILDRENS 

HOSPITAL PHYSICIAN ^ LSUHN BILLING LLC ^ OUR LADY OF 

THE LAKE HEAD & N ARRIAGA MOISES A MD 200 HENRY CLAY AVE NEW ORLEANS LA 70118-0000 20 4 Y 1 2 2

ACADIANA RENAL PHYSICIANS AMC ^ AFFILIATED SERV 

BILLING-HPL ^ AFFILIATED SERVICES BILLING ^ SAVOY 

MEDICAL MANAGEMENT GROU ASHKAR ZIAD M MD 1341 E LAUREL AVE EUNICE LA 70535-0000 20 2K Y 1 2 2
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HEMATOLOGY AND ONCOLOGY SPEC ^ WOMENS CANCER 

CARE ASHTON LISA O NP 606 W 12TH AVE COVINGTON LA 70433-3358 78 8 Y 2,500 1 2 2

LAFAYETTE RADIOLOGY ASSOC ^ OUACHITA MEDICAL 

IMAGING LLC ^ RADIOLOGY CONSULTANTS ATCHINSON JAMES WD MD 2008 A LOUISVILLE AVE MONROE LA 71201-6121 20 30 Y 1 2 1

CULICCHIA  NEUROLOGICAL CLINI ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ N O HEADACHE & NEUROLOGY CLN ATKINS STEVEN T MD

1111 MEDICAL CTR 

BLVD/STE 750 MARRERO LA 70072-0000 20 13 Y 1 2 2

CLINTON HIGH HEALTH CENTER ^ CLINTON MIDDLE HEALTH 

CENTER ^ JACKSON COMPLEX HEALTH CENTER ^ RKM 

PRIMARY CARE ^ WBR PRIMARY CARE ATTUSO MARIE M MD

P O BOX 395/12119 ST 

HELENA ST CLINTON LA 70722-0395 20 8 Y 2,500 1 2 2

IBERIA GEN HOSP & MED CTR HBP ^ PEDIATRIC GROUP OF 

ACADIANA L ^ ST MARTINVILLE MATERNAL-CHILD ATWI JIBRAN E MD 520 N LEWIS ST/STE 202 NEW IBERIA LA 70560-0000 20 1L Y <19 1 2 1

CENTRAL CITY HEALTH CTR ^ CHILDRENS CLINIC OF N O ^ 

CHILDRENS EMERGENCY MEDICINE ^ CHILDRENS HOSPITAL 

HBP ^ FAMILY MEDICINE CENTER ^ PEDIATRIC SPECIALTY 

CLINIC ^ PEDIATRIX EMERGENT AND CRITIC ^ PEDICONS ^ 

PROFESSIONAL EMERGENCY PHYSIC ^ SOUTHERN EMERGENCY AWOTWI JOSEPH D MD 3330 MASONIC DR ALEXANDRIA LA 71301-0000 20 37 Y <19 2,500 1 2 1

AZMEH WAREF MD 4890 BLUEBONNET BLVD BATON ROUGE LA 70809-0000 20 2I Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED ^ OPELOUSAS ORTHOPAEDIC CLINIC BACILLA JR PHILLIP R MD 4015 I-49 S SERVICE RD OPELOUSAS LA 70570-0757 20 20 Y 1 2 2

J A BADEAUX III MD APMC ^ LESLEY M WARSHAW JR MD AMC 

^ MONTEYNE & ASSOCIATES AMC ^ PLAQUEMINES PARISH 

COMP CARE ^ RIVERSIDE MEDICAL CENTER HBP ^ WEST 

FELICIANA PARISH HOS HBP BADEAUX III JOSEPH A MD

2108 TEXAS AVE/STE 

3061 ALEXANDRIA LA 71301-0000 20 4 Y 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC BAGERT BRIDGET A MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2429 20 13 Y 1 2 2

CRITICAL CARE MEDICINE SERVIC BAGWELL CHERIE M NP

7777 HENNESSY 

BLVD/STE 701 BATON ROUGE LA 70808-0000 78 79 Y 1 2 2

HOSPITAL MEDICINE ASSOCIATES ^ LAKE PRIMARY CARE 

PHYSICIANS ^ OCHSNER CLINIC OF BATON ROUGE BAIG MOHAMMED S MD

7777 HENNESSY 

BLVD/STE 7000 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

LAFAYETTE HEART CLINIC LLC ^ OUR LADY OF LOURD MED CTR 

HBP BAKER DAVID G MD

5000 AMBASSADOR 

CAFFERY PKWY LAFAYETTE LA 70508-6914 20 6 Y 1 2 2

MEDICAL ASSOCIATES OF CENTRAL ^ PRIMARY CARE 

SPECIALISTS LLC BAKER SHARIFA MD 3802 PRESCOTT RD ALEXANDRIA LA 71301-0000 20 8 Y 2,500 1 2 2

MONTEYNE & ASSOCIATES AMC ^ WEST FELICIANA PARISH 

HOS HBP BANKS RAYNANDO L MD 3905 CONVENTION ST BATON ROUGE LA 70806-0000 20 8 Y 2,500 1 2 1

BATON ROUGE ORTHOPAEDIC CLINI ^ LSUHN BILLING LLC BANKSTON ALBERT B MD

8080 BLUEBONNET 

BLVD/STE 1000 BATON ROUGE LA 70810-2831 20 20 Y 1 2 2

OCHSNER CLINIC OF BATON ROUGE ^ STANOCOLA MEDICAL 

CLINIC BANKSTON CECIL N MD

16777 MEDICAL CENTER 

DR #125 BATON ROUGE LA 70816-3255 20 30 Y 1 2 2

LAFAYETTE ARTHRITIS & ENDOCRI ^ LSUHN BILLING LLC BAQUET BENNETT T MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 2E Y 1 2 2

STANOCOLA MEDICAL CLINIC BARAI LALIT K MD

16777 MEDICAL CTR 

DR/STE 125 BATON ROUGE LA 70816-0000 20 41 Y 2,500 1 2 2

LAKE PRIMARY CARE PHYSICIANS ^ ST JAMES PARISH 

HOSPITAL HBP BARBER GERALD M MD 12525 PERKINS RD BATON ROUGE LA 70810-4300 20 8 Y 2,500 1 2 2

LSUHN ^ LSUHN BILLING LLC BAREFIELD DARREN W MD 7414 SUMRALL DR BATON ROUGE LA 70812-0000 20 2K Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS BARFIELD LOUIS R MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 2 Y 1 2 2

BATON ROUGE COLON RECTAL ASSO BARFIELD LAUREN M MD

7777 HENNESSEY 

BLVD/STE 7000 BATON ROUGE LA 70808-0307 20 41 Y 2,500 1 2 2

EAST LOUISIANA STATE HOSP-HBP ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO BARKEMEYER CHARLES A MD 1542 TULANE AVE NEW ORLEANS LA 70112-0000 20 13 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS BARKER BENJAMIN J MD

2820 NAPOLEON AVE/STE 

400 NEW ORLEANS LA 70115-0000 20 41 Y 2,500 1 2 2

TCHEFUNCTE CARDIOVASCULAR ASS ^ VENOUS & ARTERIAL 

SURGERY CLI BARNES GEORGE E MD 180 GREENBRIAR BLVD COVINGTON LA 70433-7233 20 33 Y 1 2 2

HEBERT MEDICAL GROUP ^ LAFAYETTE OB HOSPITALISTS LLC ^ 

SAVOY FAMILY CARE ^ SAVOY MEDICAL MANAGEMENT GRP BARNES JR DONALD W MD 102 S 2ND ST EUNICE LA 70535-4608 20 16 Y 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO BARNHILL DANNY R MD 2600 KINGS HWY/STE 310 SHREVEPORT LA 71103-0000 20 3B Y 1 2 2
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LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ TULANE MEDICAL CENTER BARNHILL MARIANNE MD 1415 TULANE AVE NEW ORLEANS LA 70154-4431 20 2H Y 1 2 2

ST ELIZABETH PHYSICIANS BARRIENT DAWN G MD

17609 JEFFERSON 

HWY/STE F PRAIRIEVILLE LA 70769-0000 20 37 Y <19 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ EAST BANK GASTROENTEROLOGY LL BARRILLEAUX CHRISTOPHE R NM

3800 HOUMA BLVD/STE 

210 METAIRIE LA 70006-0000 20 10 Y 1 2 2

C & M MEDICAL SERVICES INC ^ STANOCOLA MEDICAL CLINIC BARROW GRAY W MD 4545 BLUEBONNET BLVD BATON ROUGE LA 70809-5600 20 25 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO BARTON CAROLINE	 1 MD

2820 NAPOLEON AVE/STE 

700 NEW ORLEANS LA 70115-0000 20 13 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ SOUTH LOUISIANA MEDICAL ASSOC BARTON LASANDRA M MD 1990 INDUSTRIAL BLVD HOUMA LA 70363-7055 20 2L Y 1 2 2

PEDIATRIC SPECIALTY CLINIC BARUA-NATH URVASHI MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 1F Y <19 1 2 1

EMERGENCY GROUP OF RAPIDES LL ^ THE FAMILY CLINIC INC BASILE MICHAEL W MD 3921 I-49 S SERVICE RD OPELOUSAS LA 70570-0000 20 8 Y 2,500 1 2 2

RENAL ASSOCIATES BASIREDDY MAHESH R MD

5131 ODONAVAN/1ST 

FLR BATON ROUGE LA 70808-0000 20 2K Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS BASSO BRANDI S MD 31995 HWY 16 DENHAM SPRINGS LA 70726-0000 20 8 Y 2,500 1 2 2

LSUHN ^ LSUHN BILLING LLC BATES KAREN MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4016 20 41 Y 2,500 1 2 2

CHOICES FAMILY MEDICAL CLINIC ^ FAMILY HEALTH CENTER ^ 

THE PRIMARY CARE GROUP BATIE DONNIE MD

3401 NORTH BLVD/STE 

130 BATON ROUGE LA 70806-0000 20 8 Y 2,500 1 2 2

BATON ROUGE R ADIOLOGY GR O UP 7887 PICARDY AVE BATON ROUGE LA 70809-0000 20 70 Y 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ SOUTHERN SURGICAL 

SPECIALISTS BATSON ROBERT C MD

1111 MED CTR BLVD/STE 

713 MARRERO LA 70072-0000 20 6 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING BAUM NEIL H MD 3525 PRYTANIA ST #614 NEW ORLEANS LA 70115-0000 20 34 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC ^ 

SOUTH LOUISIANA MEDICAL ASSOC BAZAN HERNAN A MD 1990 INDUSTRIAL BLVD HOUMA LA 70363-0000 20 2P Y 1 2 2

GASTROENTEROLOGY ASSOC BE ROBERT M MD 9103 JEFFERSON HWY BATON ROUGE LA 70809-2440 20 2F Y 1 2 2

AMITE RURAL HEALTH CLINIC ^ HOOD MEMORIAL HOSPITAL 

HBP ^ NORTH OAKS OB/GYN ^ NORTH OAKS OB/GYN RHC ^ 

NORTH OAKS SPECIALTY CLINIC BEACHAM WILLIAM F MD

15748 MEDCIAL ARTS 

PLAZA HAMMOND LA 70403-0000 20 16 Y 1 2 1

DOROTHY K ANDERSON OD BEAM AMY OD 1670 BARATARIA BLVD MARRERO LA 70072-4354 28 88 Y 1 2 2

KIDNEY & HYPERTENSION ASSOCIA BEAN BRANDON K MD 217 CHEROKEE ROSE LN COVINGTON LA 70433-7201 20 2K Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ LSU CLINICS BOGALUSA ^ LSU WASHINGTON-ST TAMMANY 

REG ^ LSUMC FACULTY GRP PRACT-MCLNO ^ TULANE 

MEDICAL CENTER BEATTY KATHRYN K MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 37 Y <19 2,500 1 2 1

MCLNO CLINICS ^ TULANE MEDICAL CENTER BECK ROBERT L MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2G Y ≥65 1 2 2

NEUROLOGY CLINIC EMG & EEG LA BECKER MICHAEL J MD 64301 HWY 434 LACOMBE LA 70445-5411 20 13 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO ^ SAVOY FAMILY CARE ^ 

SAVOY MEDICAL MANAGEMENT GROU BEDESTANI AHMET MD

4228 HOUMA BLVD/STE 

600-A METAIRIE LA 70006-0000 20 16 Y 1 2 2

HOSPITAL MEDICINE SERVICE BEEHARILAL PERMANAND S MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4367 20 41 Y 2,500 1 2 2

C & M MEDICAL SERVICES INC ^ ST CHARLES HOSPITAL HBP BEGNAUD STUART A MD

4809 AMBASSADOR 

CAFFERY PKWY LAFAYETTE LA 70506-0000 20 1 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO BELL DONALD P MD 2021 PERDIDO ST NEW ORLEANS LA 70112-1352 20 34 Y 1 2 2

BONE AND JOINT CLINIC ^ PHYSICAL MEDICINE & REHAB CON 

^ REHABILITATION PHYSICIANS GRP BELLEAU CHRISTOPHER L MD

5000 HENNESSY 

BLVD/STE 808 BATON ROUGE LA 70808-0000 20 29 Y 1 2 2

THE NORTH INSTITUTE BENINATO MICHAEL A PA 29301 N DIXIE RANCH RD LACOMBE LA 70445-0000 94 2R Y 1 2 2

CVT SURGICAL CENTER ^ CVT VASCULAR LAB INC ^ 

TANGIPAHOA EMERGENCY GROUP LL BENJAMIN III LOUIS C MD	 MD 52579 HWY 51 S INDEPENDENCE LA 70443-2231 20 33 Y 1 2 2

MCLNO CLINICS BENNETT JUSTIN M NP

12489 HOME PORT 

DR/STE D MAUREPAS LA 70449-0000 78 8 Y 2,500 1 2 2

LAKE AFTER HOURS-PERKINS ^ RIVERSIDE FAMILY MEDICINE 

LLC BENNETT MARY M NP

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 78 8 Y 2,500 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC BENNETT WILLIAM L MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

BENSON DERMATOLOGY & SKIN CAN BENSON ROBERT W MD 180 N 5TH ST PONCHATOULA LA 70454-0000 20 7 Y 1 2 1

BENSON DERMATOLOGY & SKIN CAN ^ LAKE AFTER HOURS-

PERKINS BENSON KIMBERLY C PA 180 N 5TH ST PONCHATOULA LA 70454-2532 94 2R Y 1 2 2
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ABBEVILLE GENERAL HOSPITAL HB ^ GASTROENTEROLOGY 

ASSOC ^ OPELOUSAS GENERAL HOSP HBP BERGGREEN CHARLES C MD 9103 JEFFERSON HWY BATON ROUGE LA 70809-7666 20 10 Y 1 2 2

SABINE MEDICAL CTR INC-HBP BERGMAN GEOFFREY DP 1406 PETERMAN DR ALEXANDRIA LA 71301-0000 32 48 Y 1 2 2

LALLIE KEMP REG MED CTR HBP ^ LSU EYE PHYSICIANS ^ LSU 

WASHINGTON-ST TAMMANY REG ^ LSUMC FACULTY GRP 

PRACT-MCLNO BERGSMA DONALD MD

2820 NAPOLEON AVE/STE 

750 NEW ORLEANS LA 70115-0000 20 18 Y 1 2 2

MARY BIRD PERKINS CANCER CENT ^ ST ELIZABETH-MARY 

BIRD PERKIN BERMUDEZ RICHARD S MD 4950 ESSEN LN BATON ROUGE LA 70809-3482 20 30 Y 1 2 2

DR BRUCE S SAMUELS LLC ^ ITELD BERNSTEIN AND ASSOCIATE 

^ NORTH OAKS SPECIALTY CLINIC ^ SMH PROFESSIONAL SERV 

AT SMH BERNSTEIN MARC MD 1001 GAUSE BLVD SLIDELL LA 70458-0000 20 6 Y 1 2 2

CARDIVASCULAR AND THORACIC SP ^ VASCULAR SPECIALTY 

CENTER LLC BERRY JARMECA N NP

8595 PICARDY AVE/STE 

320 BATON ROUGE LA 70809-3675 78 79 Y 1 2 2

AMITE RURAL HEALTH CLINIC ^ HOOD MEMORIAL HOSPITAL 

HBP ^ NORTH OAKS OB/GYN ^ NORTH OAKS OB/GYN RHC ^ 

NORTH OAKS SPECIALTY CLINIC BERRY III CHARLES M MD 42333 DELUXE PLZ/STE 7 HAMMOND LA 70403-0000 20 16 Y 1 2 2

ST BERNARD HEALTH CENTER INC BERTUCCI BRYAN J MD 7718 W JUDGE PEREZ DR ARABI LA 70032-1919 20 8 Y 2,500 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS ^ TULANE MEDICAL CENTER BESCH CERYL L MD 5501 READ BLVD NEW ORLEANS LA 70127-3103 20 2I Y 1 2 2

CARDIOLOGY INSTITUTE INC ^ SMH PROFESSIONAL SERV AT 

SMH ^ SMH-PHYSICIAN PRACTICE SERVS BETHALA VASANTH K MD 1001 GAUSE BLVD SLIDELL LA 70458-0000 20 2B Y 1 2 2

MEDICAL ASSOCIATES OF CENTRAL ^ PRIMARY CARE 

SPECIALISTS LLC ^ SOUTHERN EMERGENCY CONSULTANT BEVELS GREGORY S MD 3802 PRESCOTT RD ALEXANDRIA LA 71301-0000 20 8 Y 2,500 1 2 2

CARDIO INST OF THE SOUTH-HOUM ^ ST MARTIN & BHANSAL BHANSALI SIDDHARTH K MD

2633 NAPOLEON AVE/STE 

500 NEW ORLEANS LA 70115-7422 20 2B Y 1 2 2

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE BHUSHAN RAJAT MD 5238 DIJON DR BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

LA HEART HOSPITAL PROFESSION BHUSHAN VIKAS MD 64030 HWY 434 LACOMBE LA 70445-3456 20 30 Y 1 2 2

OCHSNER CLINIC OF BATON ROUGE BICE TULSI N MD

9118 BLUEBONNET CTR 

BLVD/STE A BATON ROUGE LA 70809-0000 20 25 Y 1 2 2

BIDSTRUP RICHARD J MD 4049 I-49 SOUTH OPELOUSAS LA 70570-0000 20 4 Y 1 2 2

LA HEMATOLOGY ONCOLOGY ASSOC ^ LSUHN BILLING LLC ^ 

WEST FELICIANA PARISH HOS HBP BIENVENU BRYAN J MD 548 COMMERCE ST ST FRANCISVILLE LA 70775-0000 20 1 Y 2,500 1 2 2

LA HEMATOLOGY ONCOLOGY ASSOC BILLINGS III FREDERIC T MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 2J Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO BIUNDO JR JOSEPH J MD

4315 HOUMA BLVD/STE 

303 METAIRIE LA 70006-2944 20 41 Y 2,500 1 2 2

AMITE RURAL HEALTH CLINIC ^ NORTH OAKS OB/GYN ^ 

NORTH OAKS OB/GYN RHC ^ NORTH OAKS SPECIALTY CLINIC BLACK MARCUS L MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 2J Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ HEMATOLOGY AND 

ONCOLOGY SPEC BLACK WILLIAM G MD

15748 MEDICAL ARTS 

PLAZA HAMMOND LA 70403-0000 20 16 Y 1 2 1

HARRIS M BLACKMAN MD LLC BLACKMAN HARRIS M MD

1111 MEDICAL CENTER 

BLVD MARRERO LA 70072-0000 20 7 Y 1 2 2

BLAHNIK SCOTT M OD 93 TERRY PKWY/STE 9 GRETNA LA 70056-0000 28 88 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ INFECTIOUS DISEASE 

ASSOCIATES ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

OCHSNER CLINIC BLAIS CHRISTOPHER M MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2483 20 2I Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS BLAIZE III LEO P MD 7777 HENNESSY/STE 1000 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

ABROM KAPLAN MEMORIAL HOSPITA ^ ACADIANA RENAL 

PHYSICIANS AMC ^ C & M MEDICAL SERVICES INC ^ 

HARDTNER MEDICAL CENTER HBP ^ HOSPITALIST SERVICES ^ 

LOUISIANA KIDNEY UPDATES ^ LSUHN BILLING LLC ^ 

OPELOUSAS GENERAL HOSP HBP ^ OUR LADY OF LOURDES 

REGIONAL ^ S BLALOCK ANTHONY P MD 611 ST LANDRY ST LAFAYETTE LA 70506-4627 20 2K Y 1 2 2

ACADIANA MEDICAL ONCOLOGY LLC ^ CANCER CENTER OF 

ACADIANA AT ^ OPELOUSAS GENERAL HOSP HBP BLANCHET PAULETTE M MD

443 HEYMANN BLVD/STE 

B LAFAYETTE LA 70503-2616 20 41 Y 2,500 1 2 2

NEWCO WOMENS MEDICAL CENTER BLANTON ELIZABETH MD 515 WESTBANK EXPWY GRETNA LA 70053-0000 20 16 Y 1 2 1

MID LOUISIANA SURGICAL SPECIA BLEDSOE SAMUEL E MD

3311 PRESCOTT RD/STE 

201 ALEXANDRIA LA 71301-3983 20 2 Y 1 2 2
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AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ CARDIOLOGY ASSOCIATES OF JEFF ^ EMERGENCY AND 

ACUTE CARE MEDI ^ HOOD MEMORIAL HOSPITAL HBP BLEICH STANLEY D MD

4224 HOUMA BLVD/STE 

560 METAIRIE LA 70006-0000 20 6 Y 1 2 2

LOUISIANA UROLOGY BLUE III KENNETH M MD

8080 BLUEBONNET BLVD 

#3000 BATON ROUGE LA 70810-0000 20 34 Y 1 2 2

LOUISIANA UROLOGY ^ LSUHN BILLING LLC BLUE JR KENNETH M MD

8080 BLUEBONNET/STE 

3000 BATON ROUGE LA 70810-0000 20 34 Y 1 2 2

DANIEL SERVICES LLC BOBO DEWANA J NP 10273 GOULD DR ST FRANCESVILLE LA 70775-0000 78 8 Y 2,500 1 2 2

ELEANOR MCMAIN SECONDARY SCHO ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ NEW ORLEANS CHARTER SCIENCE & BODET COLLEEN F FN 5712 S CLAIBORNE AVE NEW ORLEANS LA 70125-4999 78 8 Y 2,500 1 2 2

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS BODIN MICHAEL S MD

2647 S ST ELIZABETH 

BLVD GONZALES LA 70737-5021 20 8 Y 2,500 1 2 2

CRITICAL CARE MEDICINE SERVIC ^ ST ELIZABETH PHYSICIANS 

SPECI BOEDEFELD ROBYN L MD

2647 S ST ELIZABETH 

BLVD GONZALES LA 70737-5021 20 29 Y 1 2 2

CVT SURGICAL CENTER ^ CVT VASCULAR LAB INC BOEDEFELD II WILLIAM M MD

7777 HENNESSY 

BLVD/STE 1008 BATON ROUGE LA 70808-4368 20 33 Y 1 2 2

BOISVERT ROBERT A DC 5501 COLISEUM BLVD ALEXANDRIA LA 71303-3708 30 35 Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER BOLAND MARY A PA 4663 W PARK DR ZACHARY LA 70791-4006 94 2R Y 1 2 2

CRISPIN G BOLISAY MD APMC ^ NORTHLAKE NEPHROLOGY 

INC BOLISAY CRISPIN G MD

105 MEDICAL CTR DR/STE 

304 SLIDELL LA 70461-0000 20 39 Y 1 2 2

BOMBARDIER LINDA PT 8201 W JUDGE PEREZ CHALMETTE LA 70043-1611 35 65 Y 1 2 2

HOSPITAL MEDICINE SERVICE BONNECAZE ANDRE A MD

5000 HENNESSY 

BLVD/STE 217 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

NORTHLAKE GASTROENTEROLOGY BOOTH JR DENNIS J MD

16061 DOCTORS 

BLVD/STE B HAMMOND LA 70403-0000 20 10 Y 1 2 2

AVOYELLES HOSPITAL HBP ^ CHILDRENS EMERGENCY 

MEDICINE ^ PEDIATRIC SPECIALTY CLINIC ^ PEDIATRIX 

EMERGENT AND CRITIC ^ PREVOST MEMORIAL HOSPITAL HBP 

^ PROFESSIONAL EMERGENCY PHYSIC BORNE DAVID M MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS BORNE MADELINE M OD 4200 CANAL ST/STE D NEW ORLEANS LA 70119-5984 28 88 Y 1 2 2

BORNE GLENN D MD

4600 AMBASSADOR 

CAFFERY PKWY LAFAYETTE LA 70508-6902 20 37 Y <19 2,500 1 2 1

ACADIA ST LANDRY HOSPITAL HBP ^ C & M MEDICAL 

SERVICES INC ^ IBERIA COMP COMM HLTH CTR INC ^ LSUHN 

BILLING LLC ^ OPELOUSAS GENERAL HOSP HBP BORRERO ELIZABETH MD 459 HEYMANN BLVD LAFAYETTE LA 70503-2616 20 2I Y 1 2 2

PULMONARY MEDICINE ASSOCIATES BORRON WILLIAM W MD

1111 MEDICAL CTR BLVD 

#N-705 MARRERO LA 70072-0000 20 29 Y 1 2 2

BOSTICK PETER J MD

8595 PICARDY AVE/STE 

200 BATON ROUGE LA 70809-0000 20 2 Y 1 2 2

BOSTICK LESLIE L MD

8595 PICARDY AVE/STE 

200 BATON ROUGE LA 70809-0000 20 37 Y <19 2,500 1 2 1

EMERGENCY GROUP OF RAPIDES LL ^ WOODWORTH FAMILY 

MED INC BOSTICK-FIELD KIMBERLY A NP 9372 HWY 165 S WOODWORTH LA 71485-9786 78 8 Y 2,500 1 2 1

PREVOST MEMORIAL HOSPITAL HBP ^ ST CHARLES HOSPITAL 

HBP ^ WEST FELICIANA PARISH HOS HBP BOUCHETTE ALIX MD 230 MEADOWCREST ST GRETNA LA 70056-0000 20 8 Y 2,500 1 2 1

BOUDREAUX KRISTI A MD 180 W ESPLANADE AVE KENNER LA 70065-0000 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO BOUDREAUX BENJAMIN J MD

4000 LONESOME RD/STE 

A MANDEVILLE LA 70448-7085 20 24 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO BOULIGNY RANDY P MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2498 20 18 Y 1 2 2

LSUHN BILLING LLC BOURGEOIS GEORGE S MD 519 E PRUDHOMME ST OPELOUSAS LA 70570-0000 20 41 Y 2,500 1 2 2

OPELOUSAS GENERAL HOSP HBP BOURGEOIS MICHAEL O MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 16 Y 1 2 1

BOURGEOIS RICHARD J MD

1000 W PINHOOK RD/STE 

300 LAFAYETTE LA 70503-2408 20 18 Y 1 2 2

BOUZ HAISSAM MD

3311 PRESCOTT RD/STE 

314 ALEXANDRIA LA 71301-0000 20 16 Y 1 2 2

WEST JEFFERSON PHYSICIAN SERV BOWERS ALAN J MD

1111 MEDICAL CTR BLVD 

S-850 MARRERO LA 70072-0000 20 41 Y 2,500 1 2 2

BOWIE CHARLES H MD 1221 E LAUREL EUNICE LA 70535-0000 20 34 Y 1 2 2
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INTERNAL MEDICINE SPECIALISTS BOYD BONNIE A MD

3439 PRYTANIA ST/STE 

501 NEW ORLEANS LA 70115-0000 20 1 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ LSU HEALTHCARE NETWORK-HOUMA ^ LSUMC FACULTY 

GRP PRACT-MCLNO BOYD CLAY N MD

4228 HOUMA BLVD/STE 

600A METAIRIE LA 70006-3000 20 34 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MARY BIRD PERKINS 

CANCER CENT ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF 

BATON ROUGE ^ ST ELIZABETH-MARY BIRD PERKIN BOYER CYNTHIA I MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 30 Y 1 2 2

JEFFERSON PULMONARY ASSOCIATE ^ ST ELIZABETH 

PHYSICIANS ^ ST ELIZABETH PHYSICIANS SPECI BRACH BERNARD B MD 4200 HOUMA BLVD METAIRIE LA 70011-0000 20 29 Y 1 2 2

BRADFORD JR JAMES L MD 804 HEAVENS DR/STE 105 MANDEVILLE LA 70471-0000 20 4 Y 1 2 2

THE FAMILY CLINIC INC BRAHAM LAURA R MD 3921 I-49 S SERIVCE RD OPELOUSAS LA 70570-0000 20 8 Y 2,500 1 2 2

HEMATOLOGY AND ONCOLOGY SPEC ^ WOMENS CANCER 

CARE BRALY PATRICIA S MD 606 W 12TH AVE COVINGTON LA 70433-3358 20 16 Y 1 2 2

AVOYELLES HOSPITAL HBP ^ C & M MEDICAL SERVICES INC ^ 

DENHAM SPRINGS URGENT CARE CL ^ LAKE AFTER HOURS-

PERKINS ^ LPCP-NEIGHBORHOOD CLINIC ^ RIVERSIDE FAMILY 

MEDICINE LLC BRANDT GARY J MD

12489 HOME PORT 

DR/STE D MAUREPAS LA 70449-0000 20 1 Y 2,500 1 2 1

BITARS SPECIALTY CLINIC LLC BRANTON DONNA J NP 2375 GAUSE BLVD E SLIDELL LA 70461-4142 78 79 Y 1 2 2

LAHAYE CTR FOR ADV EYE CRE/OP ^ LAHAYE CTR-ADVANCED 

EYE CARE ^ YOUNG EYES BRASSEAUX JENNIFER T OD 138 LAZARO BLVD/STE A OPELOUSAS LA 70570-9115 28 88 Y 1 2 1

BR EAR NOSE & THROAT ASSOC LL BRAUD CHERYL L MD MD

8080 BLUEBONNET 

BLVD/STE 2222 BATON ROUGE LA 70810-0000 20 4 Y 1 2 2

BR EAR NOSE & THROAT ASSOC LL BRAUD LAWRENCE L MD

8080 BLUEBONNET 

BLVD/STE 2222 BATON ROUGE LA 70810-0000 20 4 Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ KEITH VAN METER & 

ASSOC APMC BREAUX JOHN R MD 64040 HWY 434/STE 100 LACOMBE LA 70445-0000 20 6 Y 1 2 2

LIVONIA COMMUNITY HEALTH CENT BREAUX DARRIN M MD 5231 BRITTANY DR BATON ROUGE LA 70808-9143 20 1 Y 2,500 1 2 2

CARDIO THORACIC SURGERY PA BREAUX JERYL P MD 3041 FORDOCHE RD LIVONIA LA 70755-0000 20 41 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ METROPOLITAN 

GASTROENTEROLOGY BRENNER HOWARD I MD

4228 HOUMA BLVD/STE 

520 METAIRIE LA 70006-0000 20 10 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ NORTHLAKE 

NEPHROLOGY INC BRETEY TAMMY M NP 400 MEMPHIS ST BOGALUSA LA 70427-3862 78 79 Y 1 2 2

LAKESIDE WOMENS SPECIALTY CT* ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ LSUMC-NO CLINIC MGMT SYS ^ MCLNO 

CLINICS BREWER AMANDA T PT

2015 FAIRFIELD AVE/STE 

2B SHREVEPORT LA 71104-2066 35 65 Y 1 2 2

BREWER MARTHA J MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 16 Y 1 2 2

BRIDGES CHARLIE H MD

7777 HENNESSY 

BLVD/STE 608 BATON ROUGE LA 70808-0000 20 34 Y 1 2 2

LOUISIANA ONCOLOGY ASSOCIATES ^ OPELOUSAS GENERAL 

HOSP HBP ^ VILLE PLATTE MEDICAL CTR-HBP BRIERRE STEPHEN B MD

7777 HENNESSY 

BLVD/STE 701 BATON ROUGE LA 70808-0000 20 2C Y 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO BRIERRE JOSEPH E MD

501 W ST MARY 

BLVD/STE 200 LAFAYETTE LA 70506-0000 20 2J Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS ^ ST JAMES PARISH 

HOSPITAL HBP BRIGNAC DONALD V MD 12525 PERKINS RD BATON ROUGE LA 70810-0000 20 8 Y 2,500 1 2 2

CVT SURGICAL CENTER ^ CVT VASCULAR LAB INC BRINGAZE III WALTER L MD

7777 HENNESSY 

BLVD/STE 1008 BATON ROUGE LA 70808-0000 20 2 Y 1 2 2

SMH PHYSICIANS NETWORK BRONAUGH HEATHER R MD

1051 GAUSE BLVD/STE 

260 SLIDELL LA 70458-2992 20 2 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ LOUISIANA HEART 

LUNG & VASCUL BROTHERS MICHAEL MD

4300 HOUMA BLVD/STE 

202 METAIRIE LA 70006-2924 20 33 Y 1 2 2

BROUSSARD LATRESIA G DC 331 HOSPITAL RD NEW ROADS LA 70760-0000 30 35 Y 1 2 2

BREAUX BRIDGE SBHC ^ C & M MEDICAL SERVICES INC ^ 

CECILIA SBHC ^ DEIDRE L STELLY MD APM LLC ^ DR JOSEPH H 

TYLER JR MHC ^ IBERIA COMP COMM HLTH CTR INC ^ LSUHN 

^ LSUHN BILLING LLC ^ ST MARTINVILLE SBHC BROUSSARD ALAN P MD

100 CHAMPAGNE 

BLVD/BLDG B BREAUX BRIDGE LA 70517-0000 20 1 Y 2,500 1 2 1

BROUSSARD THAD S MD 8037 PICARDY AVE BATON ROUGE LA 70809-0000 20 20 Y 1 2 2

ACADIA ST LANDRY HOSPITAL HBP ^ NATCHITOCHES 

REGIONAL MEDICAL ^ NORTH CADDO MEMORIAL HOSP HBP BROWN ANDREA B MD 23845 CHURCH ST PLAQUEMINE LA 70764-0000 20 8 Y 2,500 1 2 1

LANE MEMORIAL HOSPITAL HBP BROWN CLAYTON G MD 2335 CHURCH ST/STE F ZACHARY LA 70791-0000 20 41 Y 2,500 1 2 2
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CVT SURGICAL CENTER BROWN-MAYFIEL D   KENEITR A P

7777 HENNESSY 

BLVD/STE 1008 BATON ROUGE LA 70808-4368 94 2R Y 1 2 2

BONE AND JOINT CLINIC ^ LSUHN BILLING LLC BROYLES JOSEPH E M

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 2

LAKE IMAGING CENTER ^ RADIOLOGY ASSOCIATES BRUCE MICHAEL L MD 7135 PERKINS RD BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED ^ TULANE MEDICAL CENTER BRUNET MICHAEL E MD 352 HOSPITAL BLVD PINEVILLE LA 71301-0000 20 20 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ NEW ORLEANS UROLOGY SPECIALIS ^ UROLOGY ASSOCIATES 

OF LA LLC BRYAN WESLEY W MD

1111 MEDICAL CTR BLVD 

#N-311 MARRERO LA 70072-0000 20 34 Y 1 2 2

HPL FAMILY MEDICINE CLINICS ^ PEDIATRIC SPECIALTY CLINIC 

^ PROFESSIONAL EMERGENCY PHYSIC ^ WEST JEFFERSON 

PHYSICIAN SERV BRYANT SARA   J MD 2351 VANDENBURG DR ALEXANDRIA LA 71303-5609 20 1F Y <19 1 2 1

CENTRAL LA STATE HOSPITAL   * ^ FREEDMAN CLINIC OF 

INTMED BUCKALEW III Z T MD 1337 CENTRE COURT ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

BUGGAGE JUANITA T ST

2036 WOODDALE 

BLVD/STE L BATON ROUGE LA 70805-1518 29 71 Y 1 2 2

ST JAMES PARISH HOSPITAL HBP BUONAGURA ANGELA B MD 1645 LUTCHER AVE LUTCHER LA 70071-0000 20 2 Y 1 2 2

DERMATOLOGY CLINIC ^ LSUHN BILLING LLC ^ SOUTH 

LOUISIANA MEDICAL ASSOC ^ STANOCOLA MEDICAL CLINIC BURGLASS-JR HARRY MD 5326 O DONOVAN DR BATON ROUGE LA 70808-0000 20 7 Y 1 2 2

HEALTH AND CONSULTING INC ^ OCHSNER CLINIC ^ SLIDELL 

MEMORIAL HOSPITAL HBP ^ SMH-PHYSICIAN PRACTICE SERVS BURRIS DEBRA L MD

10001 LAKE FOREST BLVD 

#1010 NEW ORLEANS LA 70127-0000 20 13 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ PONTCHARTRAIN 

BONE & JOINT CL BURVANT JOHN G MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 20 Y 1 2 2

HEBERT MEDICAL GROUP BUTLER ALLEN P MD 3521 HWY 190/STE S EUNICE LA 70535-5135 20 4 Y 1 2 1

INSTANT CARE FAMILY MEDICAL BUTT GLENN A MD 64629 HWY 41 PEARL RIVER LA 70452-0000 20 41 Y 2,500 1 2 2

IMPERIAL CALCASIEU MEDICAL GR BYRD LORI N MD 5247 DIDESSE DR BATON ROUGE LA 70809-0000 20 7 Y 1 2 2

DERMATOLOGY CLINIC ^ STANOCOLA MEDICAL CLINIC BYRD GERALD W MD

501 DR MICHAEL 

DEBAKEY LAKE CHARLES LA 70601-5724 20 10 Y 1 2 2

BATON ROUGE COLON RECTAL ASSO ^ LSUHN BILLING LLC BYRD RICHARD L MD

7777 HENNESSY BLVD 

#206 BATON ROUGE LA 70808-0000 20 2 Y 1 2 2

LSUHN ^ LSUHN BILLING LLC CAHILL JR KELLY T MD

3220 KALISTE SALOOM 

RD/STE A LAFAYETTE LA 70508-0000 20 8 Y 2,500 1 2 2

FOOT AND ANKLE CENTER LLC ^ LSUMC FACULTY GRP PRACT-

MCLNO CAIN ELIZABETH M MD 400 MEMPHIS ST BOGALUSA LA 70427-0000 20 8 Y 2,500 1 2 2

LSU WASHINGTON-ST TAMMANY REG CAIN MICHAEL S MD

155 HOSPITAL DR/STE 

100 LAFAYETTE LA 70503-0000 20 2J Y 1 2 2

CANCER CENTER OF ACADIANA AT ^ LAFAYETTE 

HEMATOLOGY-ONCOLOGY CAIN BRIAN E MD

2820 NAPOLEON AVE/STE 

400 NEW ORLEANS LA 70115-0000 32 48 Y 1 2 2

CARDIOLOGY SERVICES CAMPBELL MARK E MD

443 HEYMANN BLVD/STE 

B LAFAYETTE LA 70503-2632 20 6 Y 1 2 2

C & M MEDICAL SERVICES INC ^ CAPITOL CITY FAMILY HEALTH 

CE ^ LALLIE KEMP COMMCARE ^ LALLIE KEMP REG MED CTR 

HBP ^ LSU WASHINGTON-ST TAMMANY REG ^ MCLNO 

CHARITY HOSP CRNA ^ POINTE COUPEE GEN HOSP HBP CAMPBELL JR WALTER L MD 400 MEMPHIS ST BOGALUSA LA 70427-0000 20 41 Y 2,500 1 2 2

LSUHN ^ LSUHN BILLING LLC CANNATELLA MARLA C MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 41 Y 2,500 1 2 2

EUNICE EMERGENCY GROUP LLC ^ S CAMERON MEM HOSP 

HBP CANNON STEPHEN R MD 719 N EASTERN AVE CROWLEY LA 70526-0000 20 8 Y 2,500 1 2 1

AFFILIATED SERVICES BILLING ^ HEMATOLOGY AND 

ONCOLOGY SPEC CAPUTTO SALVADOR MD

1340 POYDRAS ST/STE 

1640 NEW ORLEANS LA 70112-0000 20 2J Y 1 2 2

ACADIANA WOMENS HEALTH GROUP ^ HAMILTON MEDICAL 

GROUP ^ LSUHN BILLING LLC CARDINALE FRANCIS J MD

4540 AMB CAFFERY/STE C-

100 LAFAYETTE LA 70508-0000 20 16 Y 1 2 2

HEMATOLOGY AND ONCOLOGY SPEC ^ LALLIE KEMP REG MED 

CTR HBP CARINDER JAMES E DO 39 STARBRUSH CIR COVINGTON LA 70433-7209 19 2J Y 1 2 2

ALEXANDRIA ORAL SURGERY ASSOC ^ LSU HEALTH SCIENCES 

CENTER SU CARLTON JR DAVID M  DD S DDS 1403 PETERMAN DR ALEXANDRIA LA 71301-3433 27 67 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ NORTHLAKE 

SURGICAL ASSOC LTD CARPENTER MICHAEL W MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 2 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI CARRADINE JOHN R DP 3800 HOUMA BLVD #260 METAIRIE LA 70006-0000 32 48 Y 1 2 2
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HOSPITALIST SERVICES ^ PHYSICIANS IN MEDICAL PRACTIC CARROLL ROBERT J MD 1214 COOLIDGE ST LAFAYETTE LA 70503-0000 20 41 Y 2,500 1 2 2

SURGICAL SPECIALTY GROUP INC ^ TRAUMA SPECIALISTS CARTER PATRICE R MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 2 Y 1 2 2

LOUISIANA UROLOGY CARTER RICHARD G MD

8080 BLUEBONNET/STE 

3000 BATON ROUGE LA 70810-0000 20 34 Y 1 2 2

CASAMA ROGELIO A MD 2807 S COLUMBIA ST BOGALUSA LA 70429-0000 20 41 Y 2,500 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS ^ 

ORTHOPAEDIC SPECIALIST CASCIO BRETT M MD

PO BOX 1907/1717 OAK 

PARK BLVD LAKE CHARLES LA 70602-1907 20 20 Y 1 2 2

LANE MEMORIAL HOSPITAL HBP ^ NORTHSHORE FAMILY 

MEDICAL CTR ^ ST JAMES PARISH HOSPITAL HBP CASEY MICHAEL D MD

1150 ROBERT BLVD/STE 

100 SLIDELL LA 70458-2005 20 1 Y 2,500 1 2 2

CASHMAN CORY L MD

1111 MEDICAL CTR 

BLVD/STE 340 MARRERO LA 70072-3154 20 41 Y 2,500 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO CASSIDY WILLIAM M MD 1542 TULANE AVE NEW ORLEANS LA 70112-0000 20 10 Y 1 2 2

GENERAL SURGERY CENTER ^ THOMAS A CASTILLE MD APM CASTILLE THOMAS A MD 703 E PRUDHOMME ST OPELOUSAS LA 70570-6549 20 2 Y 1 2 2

EXCELTH FAMILY HEALTH CENTER ^ NEWCO WOMENS 

MEDICAL CENTER CASTILLO SERGIO F MD 515 WESTBANK EXPWY GRETNA LA 70053-0000 20 16 Y 1 2 1

HEMATOLOGY-ONCOLOGY CLINIC CASTINE III MICHAEL J MD

8595 PICARDY AVE/STE 

400 BATON ROUGE LA 70809-7027 20 41 Y 2,500 1 2 2

HEMATOLOGY-ONCOLOGY CLINIC ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO ^ PREVOST MEMORIAL 

HOSPITAL HBP CATALDO VINCE D MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2408 20 41 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ METROPOLITAN GASTROENTEROLOGY CATINIS GEORGES E MD

4228 HOUMA BLVD/STE 

520 METAIRIE LA 70006-3016 20 2F Y 1 2 2

LSUHN BILLING LLC CAUBLE STEPHANIE M MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2408 20 41 Y 2,500 1 2 2

HOSPITAL MEDICINE SERVICE CAUSEY ROBERT A MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

CAVANAUGH MICHAEL R DC

125 INDEPENDENCE BLVD 

#3 LAFAYETTE LA 70506-0000 30 35 Y 1 2 2

PROFESSIONAL EMERGENCY PHYSIC ^ TRAUMA SPECIALISTS CAYTON STEWART T MD

7777 HENNESSY 

BLVD/STE 208 BATON ROUGE LA 70808-0000 20 2 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG CAZAYOUX WALTER R MD

101 JUDGE TANNER 

BLVD/STE 102 COVINGTON LA 70433-0000 20 34 Y 1 2 2

DRS MOUNEY & LOUSTEAU AMC ^ EMERGENCY AND ACUTE 

CARE MEDI ^ LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO 

CLINICS ^ RIVERSIDE MEDICAL CENTER HBP CECOLA R PATRICK MD 120 N JEFF DAVIS PKWY NEW ORLEANS LA 70119-0000 20 4 Y 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS CEFALU WILLIAM T MD 1450 POYDRAS ST NEW ORLEANS LA 70112-6010 20 2E Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ DIAGNOSTIC HEALTH 

BATON ROUGE ^ HEALTHSOUTH DIAG CTR OF BR SO ^ LALLIE 

KEMP REG MED CTR HBP ^ LANE MEMORIAL HOSPITAL HBP ^ 

WEST FELICIANA PARISH HOS HBP CEFALU CHARLES A MD 2020 GRAVIER ST NEW ORLEANS LA 70112-0000 20 8 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO CEFALU JOSEPH M MD 5231 BRITTANY DR BATON ROUGE LA 70808-9143 20 41 Y 2,500 1 2 2

CRESCENT CITY PHYSICIANS INC ^ UPTOWN CARDIOLOGY 

ASSOC LLC CELEBI MURAT M MD 3600 PRYTANIA ST/STE 72 NEW ORLEANS LA 70115-0000 20 2A Y 1 2 2

CHILDRENS HOSPITAL HBP ^ CHILDRENS HOSPITAL-N 

ORLEANS ^ DAUGHTERS OF CHARITY HEALTH C ^ LSUMC 

FACULTY GRP PRACT-MCLNO CENTANNI EVA B MD 111 N CAUSEWAY BLVD METAIRIE LA 70001-5450 20 37 Y <19 2,500 1 2 2

HOSPITAL MEDICINE SERVICE CHADHA SANDEEP M MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

MCLNO CLINICS CHAKROBORTI CHAYAN MD 1532 TULANE AVE NEW ORLEANS LA 70112-0000 20 41 Y 2,500 1 2 2

LAKE AFTER HOURS-PERKINS ^ LAKE PRIMARY CARE 

PHYSICIANS CHAMBERLAIN MATTHEW B MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 8 Y 2,500 1 2 2

CHAMBERLAIN JERRY M PT 2335 CHURCH ST/STE G ZACHARY LA 70791-2700 35 65 Y 1 2 2

CHAMPAGNE KENNETH J MD 1103 W UNIVERSITY LAFAYETTE LA 70506-0000 20 2 Y 1 2 2

BUNKIE GENERAL HOSPITAL HBP ^ C & M MEDICAL SERVICES 

INC ^ EAST JEFFERSON WOMENS CARE ^ NOBLES KENNEDY 

HEVRON CHAMPLI ^ PLAQUEMINES PARISH COMP CARE CHAMPLIN STEPHEN A MD

4300 HOUMA BLVD/STE 

202/4228 H METAIRIE LA 70006-2924 20 16 Y 1 2 2

NORTH OAKS MED CTR-HBP ^ NORTH OAKS SPECIALTY CLINIC CHANDLER JR RODERICK W MD 2330 N CAUSEWAY BLVD MANDEVILLE LA 70471-6402 20 20 Y 1 2 2
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HEMATOLOGY AND ONCOLOGY SPEC CHANDRASEKARA NAGARAJAN MD

4422 GENERAL MEYER 

#100 NEW ORLEANS LA 70131-0000 20 2J Y 1 2 2

LSUHN BILLING LLC ^ THOMAS A CASTILLE MD APM CHAPPUIS CHARLES W MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 2 Y 1 2 2

ACADIANA OTOLARYNGOLOGY GROUP ^ BRADLEY J 

CHASTANT MD FACS ^ LSUHN BILLING LLC ^ OPELOUSAS 

GENERAL HOSP HBP CHASTANT BRADLEY J MD

1000 W PINHOOK RD/STE 

201 LAFAYETTE LA 70503-0000 20 4 Y 1 2 2

CHATMAN ERIC M MD 1200 HOSPITAL DR/STE 5 OPELOUSAS LA 70570-6552 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO CHAU ANN C MD 1542 TULANE AVE NEW ORLEANS LA 70112-0000 20 3C Y 1 2 1

HARDTNER MEDICAL CENTER HBP CHAUDHRY RIAZ M MD

P O BOX 1470/11809 

HWY 84 W JENA LA 71342-1470 20 41 Y 2,500 1 2 1

POSITIVE CHOICES COUNSELING S CHAWLA ANWANT BIR S MD 104 SMART PL SLIDELL LA 70458-2040 20 26 Y 1 2 2

NEW ORLEANS UROLOGIC INSTITUT CHEE-AWAI RONALD A MD

1111 MEDICAL CTR 

BLVD/STE 313N MARRERO LA 70072-0000 20 34 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ TULANE MEDICAL 

CENTER CHERMANSKY CHRISTOPHER J MD

4228 HOUMA BLVD/STE 

600A METAIRIE LA 70006-3018 20 34 Y 1 2 2

CHILDRENS MULTI-SPECIALTY GRO ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO ^ WOMENS MULTI-

SPECIALTY GROUP CHESSON JR RALPH R MD

4630 AMB CAFFERY 

PKWY/STE 308 LAFAYETTE LA 70508-6950 20 16 Y 1 2 2

NORTH OAKS SPECIALTY CLINIC ^ THE BONE & JOINT CLINIC 

OF HA CHIASSON EDWARD MD

8595 PICARDY AVE/STE 

240 BATON ROUGE LA 70809-0000 20 2 Y 1 2 2

LSU HEALTH SCIENCES CENTER SU ^ OCHSNER CLINIC ^ 

OCHSNER CLINIC OF BATON ROUGE ^ SOUTH LOUISIANA 

MEDICAL ASSOC ^ TRAUMA SPECIALISTS CHIASSON BRETT J MD

15781 PROFESSIONAL 

PLAZA HAMMOND LA 70403-0000 20 20 Y 1 2 2

IMPERIAL CALCASIEU MEDICAL GR ^ THE ENDOSCOPY CLINIC 

OF L C CHINN ALBERT J MD 501 S RYAN ST LAKE CHARLES LA 70601-0000 20 29 Y 1 2 2

CARDIOVASCULAR ASSOCIATES LLC ^ LSU WASHINGTON-ST 

TAMMANY REG ^ NORTHSHORE CARDIOVASC ASSOCIA CHIOTA JR JOSEPH A MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 6 Y 1 2 2

GASTROENTEROLOGY ASSOC CHRISTENSEN CHRISTOPHER JM 9103 JEFFERSON HWY BATON ROUGE LA 70809-2440 20 10 Y 1 2 2

CHRISTOPHER JAMES L MD 230 ROBERT DR/STE F NEW ROADS LA 70760-0000 20 1 Y 2,500 1 2 2

SURGICAL SPECIALISTS OF LOUIS CHU UYEN B MD 101 E FAIRWAY DR COVINGTON LA 70433-0000 20 2 Y 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC CIVELLO JR KENNETH C MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 20 2B Y 1 2 2

PERFORMANCE MEDICAL INC ^ STANOCOLA MEDICAL CLINIC CLARK JOHN E MD 4545 BLUEBONNET BLVD BATON ROUGE LA 70809-5600 20 25 Y 1 2 2

NEWCO WOMENS MEDICAL CENTER CLASEN STACEY B MD

1111 MEDICAL CTR 

BLVD/STE 250S MARRERO LA 70072-0000 20 16 Y 1 2 1

AFFILIATED SERV BILLING-HPL ^ LOUISIANA STATE UNIV HLTH 

SCI ^ LSU CLINICS-SHREVEPORT CLOSE BENJAMIN B MD 201 PECAN PARK AVE ALEXANDRIA LA 71303-0000 20 3 Y 1 2 2

INTERNAL MEDICINE SPECIALISTS ^ LSUMC FACULTY GRP 

PRACT-MCLNO COCO JEFFREY W MD 3525 PRYTANIA ST #526 NEW ORLEANS LA 70115-0000 20 2I Y 1 2 2

WEST FELICIANA PARISH HOS HBP ^ WEST JEFFERSON 

PHYSICIAN SERV COIGNET KENNETH C MD 175 HECTOR AVE GRETNA LA 70056-0000 20 41 Y 2,500 1 2 2

LOUISIANA ONCOLOGY ASSOCIATES ^ OPELOUSAS GENERAL 

HOSP HBP COLE JAMES L MD 501 W ST MARY/STE 200 LAFAYETTE LA 70506-0000 20 2J Y 1 2 2

BATON ROUGE GENERAL HOSPITAL COLIN ELSIE M MD 3600 FLORIDA BLVD BATON ROUGE LA 70806-3842 20 25 Y 1 2 2

AVOYELLES HOSPITAL HBP ^ C & M MEDICAL SERVICES INC ^ 

EMERGENCY GROUP OF ST LANDRY ^ EUNICE EMERGENCY 

GROUP LLC ^ JEFFERSON DAVIS EMERGENCY GRP ^ LSUHN 

BILLING LLC ^ OPELOUSAS EMERGENCY GROUP LLC ^ OUR 

LADY OF LOURD MED CTR HBP ^ ST LANDRY EMERGENCY 

GROUP COLLIGAN ROBERT P MD 539 PRUDHOMME ST OPELOUSAS LA 70570-0000 20 1 Y 2,500 1 2 1

ASCENSION OPEN MRI ^ BLUEBONNET IMAGING CENTER ^ 

CENTRAL IMAGING CENTER ^ DIAGNOSTIC RADIOLOGY 

CONSTS ^ LAKE IMAGING CENTER ^ PET IMAGING AT THE 

LAKE ^ RADIOLOGY ASSOCIATES COLLINS LYNETTE A NP 1030 LESSEPS ST NEW ORLEANS LA 70117-0000 78 8 Y 2,500 1 2 2

EAST JEFFERSON INTERNAL MEDIC COLLINS BRADLEY T MD

4228 HOUMA BLVD/STE 

600D METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

LSU HEALTHCARE NETWORK-HOUMA ^ LSUMC FACULTY GRP 

PRACT-MCLNO COLLINS TED MD 11424 SULLIVAN AVE BATON ROUGE LA 70818-3615 20 30 Y 1 2 1

DAUGHTERS OF CHARITY HEALTH C ^ DAUGHTERS OF CHARITY 

HLTH CTR COLLINS SEAN M MD

4228 HOUMA BLVD/STE 

330 METAIRIE LA 70006-3011 20 34 Y 1 2 2

E PAUL BREAUX III MD APMC   * COLOMB KEITH A MD 200 BEAULLIEU DR LAFAYETTE LA 70508-6715 20 2 Y 1 2 2
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CULICCHIA  NEUROLOGICAL CLINI COLVIN MEDA K MD

1111 MED CTR BLVD/STE 

S555 MARRERO LA 70072-3164 20 25 Y 1 2 2

MID LOUISIANA SURGICAL SPECIA CONERLY JAMES M MD

3311 PRESCOTT RD/STE 

201 ALEXANDRIA LA 71301-0000 20 2 Y 1 2 2

CVT SURGICAL CENTER ^ CVT VASCULAR LAB INC CONNERS MICHAEL S MD

7777 HENNESSY 

BLVD/STE 1008 BATON ROUGE LA 70808-0000 20 2P Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG CONNOLLY CHRISTINE W MD

P O BOX 430/712 WILLIS 

AVE #2 BOGALUSA LA 70429-0430 20 18 Y 1 2 2

DEBOISBLANC & CONTREARY LTD ^ EMERGENCY AND ACUTE 

CARE MEDI CONTREARY KELVIN J MD

4224 HOUMA BLVD/STE 

310 METAIRIE LA 70006-0000 20 2 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ NEUROLOGY CLINIC 

EMG & EEG LA COOK PATRICIA S MD

110 VETERANS BLVD/STE 

105 METAIRIE LA 70005-4918 20 13 Y 1 2 2

STEPHEN E WARREN LLC COOK KRISHNA N OD 2000 SW RAILROAD AVE HAMMOND LA 70403-0000 28 88 Y 1 2 2

RENAL ASSOCIATES CORONA RAYNOLD J MD

5131 ODONOVAN/1ST 

FLR BATON ROUGE LA 70808-0000 20 2K Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ HEMATOLOGY AND 

ONCOLOGY SPEC ^ LSUMC FACULTY GRP PRACT-MCLNO COSGRIFF THOMAS M MD 2020 GRAVIER ST NEW ORLEANS LA 70112-0000 20 41 Y 2,500 1 2 2

HEART CLINIC OF LA DIAGNOSTIC ^ HEART CLINIC OF 

LOUISIANA ^ SOUTH LOUISIANA MEDICAL ASSOC COSPOLICH BRAIN J MD

1111 MEDICAL CENTER 

BLVD/STE N MARRERO LA 70072-0000 20 6 Y 1 2 1

C & M MEDICAL SERVICES INC ^ LANE MEMORIAL HOSPITAL 

HBP ^ ZACHARY FAMILY PRACTICE COSSE' MICHELLE F MD 2335 CHURCH ST/STE E ZACHARY LA 70791-0000 20 1 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO COSTA RICHARD  N P SY

3450 CHESTNUT ST/3RD 

FLR NEW ORLEANS LA 70115-2443 31 96 Y 1 2 2

CLINTON HIGH HEALTH CENTER ^ CLINTON LOWER HEALTH 

CENTER ^ CLINTON MIDDLE HEALTH CENTER ^ EXCELTH 

FAMILY HEALTH CENTER ^ JACKSON COMPLEX HEALTH 

CENTER ^ LAKE AFTER HOURS-PERKINS ^ LALLIE KEMP REG 

MED CTR HBP ^ RKM PRIMARY CARE ^ SLAUGHTER HEALTH 

CENTER ^ COUNTS MELODY L MD

721 AVENUE G 

KENTWOOD KENTWOOD LA 70444-0000 20 8 Y 2,500 1 2 1

ACADIA ST LANDRY HOSPITAL HBP ^ CALDWELL MEMORIAL 

HOSP HBP ^ EMERGENCY GROUP OF LAFAYETTE* ^ 

EMERGENCY GROUP OF ST LANDRY ^ JACKSON PARISH 

HOSPITAL HBP ^ LAFAYETTE HEART CLINIC LLC COURVILLE KEVIN     A

5000 AMBASSADOR 

CAFFERY PKWY LAFAYETTE LA 70508-6914 20 2B Y 1 2 2

IBERIA GEN HOSP & MED CTR HBP ^ RAYMOND F SCHNEIDER 

MEMORIAL COUSIN GEORGE B MD 2309 E MAIN ST/STE 400 NEW IBERIA LA 70560-0000 20 8 Y 2,500 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ BATON ROUGE 

RADIOLOGY GROUP COUVILLION DARREN P PA 7887 PICARDY AVE BATON ROUGE LA 70809-0000 94 2R Y 1 2 2

LOUISIANA WOMENS HEALTHCARE ^ LSUHN BILLING LLC COWART ASHLEY A MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2408 20 16 Y 1 2 2

CVT SURGICAL CENTER ^ CVT VASCULAR LAB INC ^ SOUTHERN 

SURGICAL SPECIALISTS CRAVEN IV JAMES E MD

7777 HENNESSY 

BLVD/STE 1008 BATON ROUGE LA 70808-4368 20 2P Y 1 2 2

BONE AND JOINT CLINIC ^ PEDIATRIC SPECIALTY CLINIC CREEKMORE TINA L MD

7301 HENNESSY 

BLVD/STE 200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 2

HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED CRENSHAW WILLIAM D MD 352 HOSPITAL BLVD PINEVILLE LA 71361-0000 20 20 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ SOUTH LOUISIANA 

MEDICAL ASSOC CROWE JR JAMES L MD 1990 INDUSTRIAL BLVD HOUMA LA 70363-7055 20 41 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ UPTOWN NEPHROLOGY CRUZ FRANCISCO MD

3525 PRYTANIA ST/STE 

620 NEW ORLEANS LA 70115-8100 20 39 Y 1 2 2

FAMILY PRACTICE OF JEFFERSON CUCCHIARA CHARLES J MD

4228 HOUMA BLVD/STE 

200 METAIRIE LA 70006-0000 20 8 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO CUCHACOVICH RAQUEL S MD

1340 POYDRAS ST/STE 

1640 NEW ORLEANS LA 70112-1299 20 2M Y 1 2 2

BATON ROUGE CLINIC ^ LSUHN BILLING LLC CUCURULL ELENA C MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4298 20 2M Y 1 2 2

ALEXANDRIA NEUROSURGICAL CLIN CULBERTSON HOWARD S MD 3704 NORTH BLVD/STE C ALEXANDRIA LA 71301-3606 20 13 Y 1 2 2

CULICCHIA  NEUROLOGICAL CLINI ^ LSUMC FACULTY GRP 

PRACT-MCLNO CULICCHIA FRANK MD 2021 PERDIDO ST NEW ORLEANS LA 70112-1352 20 14 Y 1 2 2

CRITICAL CARE MEDICINE SERVIC ^ KEITH VAN METER & 

ASSOC APMC ^ LSUHN BILLING LLC ^ LSUMC FACULTY GRP 

PRACT-MCLNO CULOTTA ROY MD

7777 HENNESSY 

BLVD/STE 101 BATON ROUGE LA 70808-0000 20 2L Y 1 2 2
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SOUTHERN SURGICAL SPECIALISTS CUMMISKEY ROBERT D MD 501 RUE DE SANTE/STE 5 LAPLACE LA 70068-5400 20 2 Y 1 2 2

C & M MEDICAL SERVICES INC ^ DESOTO GENERAL HOSPITAL 

HBP ^ LSU CLINICS-SHREVEPORT ^ NATCHITOCHES REGIONAL 

MEDICAL ^ SURGICAL SPECIALISTS OF LOUIS CUNNINGHAM CARSON C MD 105 E FIFTH ST NATCHITOCHES LA 71457-0000 20 1 Y 2,500 1 2 2

LSUHN ^ LSUHN BILLING LLC CURRY KAREN G MD 2390 W CONGRESS ST LAFAYETTE LA 70506-0000 20 1 Y 2,500 1 2 2

CVT VASCULAR LAB

7777 HENNESSY 

BLVD/STE 1008 BATON ROUGE LA 70808-4369 20 70 Y 1 2 2

ASSOCIATED FOOT SURGEONS DABDOUB WILLIAM H DP 108 SMART PLACE SLIDELL LA 70458-0000 32 48 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ OCHSNER CLINIC DAFTARY MAHMOUD MD

1150 ROBERT BLVD/STE 

350 SLIDELL LA 70458-0000 20 34 Y 1 2 2

BREAUX BRIDGE SBHC ^ CECILIA SBHC ^ LSUHN ^ LSUHN 

BILLING LLC ^ ST MARTINVILLE SBHC DAHR NAHLA A MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 37 Y <19 2,500 1 2 2

BRADLEY J CHASTANT MD FACS ^ LSUHN BILLING LLC DAIGLE RANDY J MD 990 NAPOLEON AVE SUNSET LA 70584-0000 20 8 Y 2,500 1 2 2

SUNSET MEDICAL CLINIC DAIGLE JENNIFER L MD

1000 W PINHOOK RD/STE 

201 LAFAYETTE LA 70503-2464 20 4 Y 1 2 2

LAKE CHARLES MEM HOSP HBP ^ LSUHN ^ LSUHN BILLING LLC DALAL GEETA MD

4540 AMBASS CAFF 

PKWY/STE C130 LAFAYETTE LA 70508-0000 20 1D Y <19 1 2 1

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ CHILDRENS HOSP MED PRACT CORP ^ CHILDRENS HOSPITAL 

HBP ^ DAUGHTERS OF CHARITY HEALTH C ^ LSU EYE 

PHYSICIANS ^ LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-

NO CLINIC MGMT SYS ^ TULANE MEDICAL CENTER DALCORSO MARK MD 433 BOLIVAR ST NEW ORLEANS LA 70112-7021 20 37 Y <19 2,500 1 2 2

ONCOLOGICS INC DANESHFAR BAHMAN A MD 917 GEN MOUTON AVE LAFAYETTE LA 70501-8511 20 41 Y 2,500 1 2 2

DANIEL SERVICES LLC ^ WEST FELICIANA PARISH HOS HBP DANIEL CHAILLIE P MD 5326 OAK ST ST FRANCISVILLE LA 70775-0000 20 8 Y 2,500 1 2 1

WEST JEFFERSON PHYSICIAN SERV DANIELS BERTHA H MD 175 HECTOR AVE GRETNA LA 70056-0000 20 8 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI DANOS GARY J MD

3434 PRYTANIA ST/STE 

420 NEW ORLEANS LA 70115-0000 20 2 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS DARGIS JULIE A NP

2820 NAPOLEON AVE/STE 

890 NEW ORLEANS LA 70115-8290 78 8 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS DASA VINOD MD 1532 TULANE AVE NEW ORLEANS LA 70112-0000 20 20 Y 1 2 2

DAUGHTERS OF CHARITY HEA L TH 3201 S CARROLLTON AVE NEW ORLEANS LA 70118-4307 72 42 Y 2,500 1 2 2

DAUGHTERS OF CHARITY 

HLT H C 3201 S CARROLLTON AVE NEW ORLEANS LA 70118-4307 20 70 Y 1 2 2

LAKE AFTER HOURS-PERKINS DAVIDSON DOUGLAS W MD

7777 HENNESSY BLVD 

#1004-154 BATON ROUGE LA 70808-0000 20 1 Y 2,500 1 2 2

DAVIS TIFFANY L MD

7777 HENNESSY 

BLVD/STE 7000 BATON ROUGE LA 70808-0307 20 8 Y 2,500 1 2 2

DAVIS ALEX J DP

4560 NORTH BLVD/STE 

119 BATON ROUGE LA 70806-0000 32 48 Y 1 2 1

FAMILY PRACTICE OF JEFFERSON ^ LAKE PRIMARY CARE 

PHYSICIANS DAVIS LAUREN L MD 1323 S TYLER/STE 105 COVINGTON LA 70433-7506 20 2L Y 1 2 2

CVT SURGICAL CENTER ^ CVT VASCULAR LAB INC DAVIS JR PAUL M MD

7777 HENNESSY 

BLVD/STE 1008 BATON ROUGE LA 70808-0000 20 2 Y 1 2 2

ACADIANA FAMILY MEDICAL ASSOC ^ LSUHSC FAMILY 

PRACTICE CENTER DAWSON MARK H MD 717 CURTIS DR RAYNE LA 70578-0000 20 8 Y 2,500 1 2 1

C & M MEDICAL SERVICES INC ^ CENTRAL CITY HEALTH CTR ^ 

EXCELTH FAMILY HEALTH CENTER ^ NORCO COMMUNITY 

HEALTH CENTER ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF 

BATON ROUGE ^ ST CHARLES COMMUNITY HEALTH C ^ ST 

TAMMANY COMMUNITY HEALTH C DAWSON ROBERT E MD 1340 14TH ST SLIDELL LA 70458-2944 20 2G Y ≥65 1 2 2

DE LA RUA MANUEL M OD

3701 WILLIAMS BLVD/STE 

204 KENNER LA 70065-3067 28 88 Y 1 2 1

LAKE PRIMARY CARE PHYSICIANS DEAN KEVIN J MD

59325 RIVER WEST 

DR/STE B PLAQUEMINE LA 70764-0000 20 41 Y 2,500 1 2 2

DRS BOZEMAN & NAGEM JR ^ TERREBONNE GEN MED 

CENTER HBP DEARMAN RICHARD M MD

5000 AMBASSADOR CAFF 

PKWY/14A LAFAYETTE LA 70508-6984 20 33 Y 1 2 2

DEBELLEVUE ROBERT M MD

200 W ESPLANADE/STE 

104 KENNER LA 70065-2473 20 7 Y 1 2 2
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AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ EMERGENCY AND ACUTE CARE MEDI DEBESSONET DAVID A MD 4315 HOUMA BLVD #400 METAIRIE LA 70006-0000 20 34 Y 1 2 2

DEBOISBLANC & CONTREARY LTD ^ EMERGENCY AND ACUTE 

CARE MEDI DEBOISBLANC RENE L MD

4224 HOUMA BLVD/STE 

310 METAIRIE LA 70006-2936 20 2 Y 1 2 2

DECUIR JR ANTHONY A MD 7434 PICARDY AVE/STE A BATON ROUGE LA 70808-0000 32 48 Y 1 2 2

CARDIOVASCULAR SPECIALISTS IN ^ EMERGENCY AND ACUTE 

CARE MEDI DEFFER ORLANDO MD 4200 HOUMA BLVD METAIRIE LA 70006-2970 20 6 Y 1 2 2

BONE AND JOINT CLINIC ^ OCHSNER CLINIC OF BATON ROUGE DEGRAVELLE DANA D PA 7301 HENNESSY BLVD BATON ROUGE LA 70808-4384 94 2R Y 1 2 2

LSUHN BILLING LLC ^ ST JAMES PARISH HOSPITAL HBP DEJESUS GUIDO V MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 41 Y 2,500 1 2 2

LANE MEMORIAL HOSPITAL HBP ^ WEST FELICIANA PARISH 

HOS HBP DEJOHN MICHAEL A MD

P O BOX 8419/11315 

LIBERTY RD CLINTON LA 70722-8419 20 41 Y 2,500 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO DELABRETONNE GASTON A MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 7 Y 1 2 2

NORTHWESTERN LOUISIANA CANCER ^ ONCOLOGICS INC DELAND MARY M MD 211 MEDICAL DR NATCHITOCHES LA 71457-6052 20 32 Y 1 2 2

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP ^ 

BEAUREGARD-VERNON MRI LLC ^ ST ELIZABETH PHYSICIANS DEMARS THOMAS A MD 7887 PICARDY AVE BATON ROUGE LA 70809-0000 20 30 Y 1 2 1

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP DEMOUY JEFFREY A MD 7473 PERKINS RD BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

AFFILIATED SERV BILLING-HPL ^ INDEPENDENCE EMERGENCY 

GROUP ^ LAKESIDE PHYSICIANS ASSOCIATE ^ MCLNO CLINICS 

^ TUHC COMMUNITY CARE GROUP ^ TULANE COMMUNITY 

CARE NETWORK ^ TULANE MEDICAL CENTER ^ 

TULANE/MCLNO PHYSICIANS DENNAR PRINCESS E MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

BATON ROUGE GENERAL HOSPITAL DENNIS GARY C MD

7855 HOWELL BLVD/STE 

130 BATON ROUGE LA 70807-5257 20 14 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ IMG PHYSICIANS LLC ^ 

INFECTIOUS DISEASE ASSOCIATES DEPAULA JOHN M MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 2I Y 1 2 2

VASCULAR SPECIALITY CENTER LA DEPP DAVID A MD 8032 SUMMA AVE/STE D BATON ROUGE LA 70809-0000 20 33 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ TULANE MEDICAL CENTER DERBES STEPHEN J MD

3525 PRYTANIA ST/STE 

321 NEW ORLEANS LA 70115-8131 20 2D Y 1 2 2

CHILDRENS HOSPITAL HBP ^ KEITH VAN METER & ASSOC 

APMC ^ PEDIATRIC SPECIALTY CLINIC ^ PROFESSIONAL 

EMERGENCY PHYSIC ^ WEST JEFFERSON PHYSICIAN SERV DESCHUTTER MA THIEU W MD	 MD 4413 WICHERS DR MARRERO LA 70072-3130 20 37 Y <19 2,500 1 2 1

COVINGTON PHYSICIAN SERVICES ^ GENESIS SPECIALTY 

HOSPTIAL II ^ INDEPENDENCE PHYSICIAN SERVIC ^ KEITH VAN 

METER & ASSOC APMC ^ OCHSNER CLINIC ^ WEST JEFFERSON 

PHYSICIAN SERV DESSE JEAN MD 4700 I 10 SERVICE RD W METAIRIE LA 70001-1269 20 41 Y 2,500 1 2 2

LAFAYETTE HEART CLINIC LLC DETRAZ DEIRDRE I NP

5000 AMB CAFFERY 

PKWY/BLDG 1 LAFAYETTE LA 70508-6914 78 79 Y 1 2 2

DIAGNOSTIC HEALTH BATON ROUGE ^ HEALTHSOUTH DIAG 

CTR OF BR SO ^ LAKE PHYSICIAN GROUP CARDIOLO ^ 

LOUISIANA CARDIOLOGY ASSOC DEUMITE N JOSEPH MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 20 2A Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ NEW ORLEANS 

UROLOGIC INSTITUT DEUTSCH JULES MD

1111 MED CTR BLVD/STE 

N313 MARRERO LA 70072-0000 20 34 Y 1 2 2

LA CARDIO VASCULAR & THORACIC DEWITT ROBERT C MD

3311 PRESCOTT RD/STE 

202 ALEXANDRIA LA 71301-0000 20 33 Y 1 2 2

PEDIATRIC SPECIALTY CLINIC ^ ST JUDE AFFILIATE/BATON 

ROUGE DEYO JEFFREY E MD

7777 HENNESSY 

BLVD/STE 502 BATON ROUGE LA 70808-4300 20 1I Y <19 1 2 2

PEDIATRIC SPECIALTY CLINIC ^ PROFESSIONAL EMERGENCY 

PHYSIC DEYO SARAH R PA

7777 HENNESSY 

BLVD/STE 208 BATON ROUGE LA 70808-0000 94 2R Y 1 2 2

ACADIA ST LANDRY HOSPITAL HBP ^ C & M MEDICAL 

SERVICES INC ^ HOOD MEMORIAL HOSPITAL HBP ^ LANE 

MEMORIAL HOSPITAL HBP ^ POINTE COUPEE GEN HOSP HBP 

^ PREVOST MEMORIAL HOSPITAL HBP ^ WEST FELICIANA 

PARISH HOS HBP DIAL DANIEL I MD 10880 JOOR RD BATON ROUGE LA 70818-0000 20 41 Y 2,500 1 2 2
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LSU CLINICS-SHREVEPORT ^ LSU HEALTHCARE NETWORK-

HOUMA ^ LSUMC FACULTY GRP PRACT-MCLNO DIAMOND KAREN A MD 1501 KINGS HWY SHREVEPORT LA 71103-4209 20 2F Y 1 2 2

CHILDRENS EMERGENCY MEDICINE ^ LOUISIANA EMERGENCY 

PHYSICIAN ^ LSUHN BILLING LLC ^ PEDIATRIX EMERGENT AND 

CRITIC DIBBS-VALLEE MONIQUE P MD

4600 AMBASSADOR 

CAFFERY PKWY LAFAYETTE LA 70508-6902 20 37 Y <19 2,500 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS DICARLO RICHARD P MD 2021 PERDIDIO ST NEW ORLEANS LA 70112-1352 20 2I Y 1 2 2

LOUISIANA DERMATOLOGY ASSOCIA DICKERSON MARY C MD 10154 JEFFERSON HWY BATON ROUGE LA 70809-2725 20 7 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO DICKSON AMY B PS 3450 CHESTNUT ST NEW ORLEANS LA 70115-2443 31 96 Y 1 2 2

ACADIAN MEDICAL CLINIC ^ BATON ROUGE PRIMARY CARE 

COLL ^ EAST IBERVILLE ELEM/HIGH SBHC ^ ST GABRIEL 

HEALTH CLINIC INC DIGGS JOSEPH W MD 1414 FAIRCHILD ST BATON ROUGE LA 70807-0000 20 8 Y 2,500 1 2 1

LAKE AREA PHYSICIAN SVC LLC ^ LSU WASHINGTON-ST 

TAMMANY REG ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

NORTH OAKS MED CTR-HBP ^ ST FRANCIS MEDICAL CENTER 

HBP ^ ST TAMMANY PARISH HOSP HBP ^ THIBODAUX 

REGIONAL NETWORK DE ^ WOMANS MATERNAL-FETAL 

MEDICIN DIKET ALBERT L MD 1900 W GAUTHIER RD LAKE CHARLES LA 70605-0000 20 3C Y 1 2 1

LALLIE KEMP REG MED CTR HBP ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS DILDY-JR GARY A MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 3B Y 1 2 2

INTERNAL MEDICINE CLINC OF TA DILEO MICHAEL D MD

59325 RIVERWEST 

DR/STE C PLAQUEMINE LA 70764-0000 20 4 Y 1 2 1

LSUHN BILLING LLC ^ OUR LADY OF THE LAKE HEAD & N ^ 

RIVERSIDE MEDICAL CENTER HBP DILEO JOSEPH P DP

P O BOX 1799/42388 

PELICAN PRO HAMMOND LA 70404-0000 32 48 Y 1 2 2

DINH PHUONG T OD 2515 ONEAL LN/STE 5 BATON ROUGE LA 70816-3309 28 88 Y 1 2 2

SOUTHERN SURGICAL SPECIALISTS DIVINCENTI FRANK C MD 1111 AVENUE D #713 MARRERO LA 70072-0000 20 2 Y 1 2 2

DIXON HENRY C MD

3401 NORTH BLVD/STE 

200 BATON ROUGE LA 70806-3743 20 41 Y 2,500 1 2 1

LAFAYETTE HEART CLINIC LLC DOBBS JAMES C MD

5000 AMB CAFFERY 

PKWY #1 LAFAYETTE LA 70508-6914 20 6 Y 1 2 2

DERMATOLOGY CLINIC ^ LOUISIANA DERMATOLOGY ASSOCIA 

^ LSUHN BILLING LLC ^ STANOCOLA MEDICAL CLINIC DOBSON MARY M MD 5326 ODONOVAN BATON ROUGE LA 70808-0000 20 7 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED DODSON MARK A MD

P O BOX 5352/352 

HOSPITAL BLVD PINEVILLE LA 71361-5352 20 20 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ STANOCOLA MEDICAL CLINIC DOLL NICHOLAS J MD

16777 MEDICAL CTR 

DR/STE 125 BATON ROUGE LA 70816-3254 20 3 Y 1 2 2

NORTHLAKE SURGICAL ASSOC LTD DOMINGUEZ MARK J MD 606 W 11TH AVE COVINGTON LA 70433-3630 20 2 Y 1 2 2

CHRISTUS ST FRANCES CABRINI H ^ FAMILY MEDICINE CENTER DONELON SHAWN E MD 2108 TEXAS AVE ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

PREVOST MEMORIAL HOSPITAL HBP ^ ST ELIZABETH AFTER 

HOURS ^ ST ELIZABETH PHYSICIANS ^ ST ELIZABETH 

PHYSICIANS SPECI DONTHINENI SRIVALLI MD 22080 LA HWY 20 W VACHERIE LA 70090-0000 20 8 Y 2,500 1 2 2

HOSPITAL MEDICINE GROUP INC ^ RENAL ASSOCIATES DORNIER MATTHEW J NP

5131 ODONOVAN DR/1ST 

FLR BATON ROUGE LA 70808-4782 78 79 Y 1 2 2

DORTA JOSE N MD 421 HUMANA RD/STE A VILLE PLATTE LA 70586-0000 20 16 Y 1 2 2

DONALD W DOUCET MD & ASSOCIAT ^ MARINGOUIN 

MEDICAL CENTER ^ POINTE COUPEE GEN HOSP HBP ^ WEST 

FELICIANA PARISH HOS HBP DOUCET DONALD W MD

P O BOX 530/HOSPITAL 

RD NEW ROADS LA 70760-0530 20 41 Y 2,500 1 2 2

ALEXANDRIA NEUROSURGICAL CLIN ^ C & M MEDICAL 

SERVICES INC ^ FRANKLIN FOUNDATION HOSP HBP ^ HOOD 

MEMORIAL HOSPITAL HBP ^ POINTE COUPEE GEN HOSP HBP 

^ PREVOST MEMORIAL HOSPITAL HBP ^ ST MARTIN HOSPITAL DOWD GREGORY C MD 3704 NORTH BLVD/STE C ALEXANDRIA LA 71301-3606 20 14 Y 1 2 2

ALEXANDRIA NEUROSURGICAL CLIN DOWNS STEPHEN D MD 3704 N BLVD/STE C ALEXANDRIA LA 71301-3606 20 8 Y 2,500 1 2 2

CENTRAL LOUISIANA IMAGING INC ^ MINIMALLY INVASIVE 

IMAGE GUID ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON 

ROUGE DOZIER TIMOTHY J MD 3704 NORTH BLVD ALEXANDRIA LA 71301-0000 20 30 Y 1 2 1

ALEXANDRIA NEUROSURGICAL CLIN DRERUP M LAWRENCE MD 3704 NORTH BLVD/STE C ALEXANDRIA LA 71301-3606 20 14 Y 1 2 2

DRIGGS MICHAEL W PT 441 MOOSA BLVD EUNICE LA 70535-0000 35 65 Y 1 2 2

DRIGGS ANGELLE OT 441 MOOSA BLVD EUNICE LA 70535-0000 37 74 Y 1 2 2

ST TAMMANY PARISH HOSP HBP DRUDE JR RICHARD B MD 101 E FAIRWAY DR COVINGTON LA 70433-7503 20 10 Y 1 2 2
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AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED DRURY BENJAMIN T MD 3351 MASONIC DR ALEXANDRIA LA 71301-0000 20 20 Y 1 2 2

DUFFOUR RORY J MD 1400 W HWY 190 SLIDELL LA 70460-0000 20 8 Y 2,500 1 2 2

DUFRENE JEANIE M PT 1972 ORMOND DR/STE D DESTREHAN LA 70047-0000 35 65 Y 1 2 2

CARDIOLOGY CONSULTANTS OF LA ^ EAST JEFFERSON 

CARDIOLOGY CON ^ EMERGENCY AND ACUTE CARE MEDI DUGAN FORTUNE A MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 6 Y 1 2 2

BONE AND JOINT CLINIC ^ LSUHN BILLING LLC ^ LSUMC 

FACULTY GRP PRACT-MCLNO ^ MID-STATE ORTHO & SPORTS 

MED DUGAS ROBERT W MD 720 CONNELL PARK LN BATON ROUGE LA 70806-6522 20 20 Y 1 2 2

DUHON DAVID M DC 2118 E PRIEN LAKE RD LAKE CHARLES LA 70601-7876 30 35 Y 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC DUKE KELLY PA

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 94 2R Y 1 2 2

AFFILIATED SERVICES BILLING ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ OCHSNER CLINIC DUPIN CHARLES L MD

1111 MEDICAL CTR/STE 

640-S MARRERO LA 70072-0000 20 24 Y 1 2 2

ACADIANA OTOLARYNGOLOGY GROUP ^ RIVERSIDE MEDICAL 

CENTER HBP DUPLECHAIN MICHAEL T MD

7777 HENNESSY 

BLVD/STE 208 BATON ROUGE LA 70808-0000 20 8 Y 2,500 1 2 2

LAKE AFTER HOURS-PERKINS ^ LAKE PRIMARY CARE 

PHYSICIANS ^ LOURDES AFTER HOURS LLC ^ OPELOUSAS 

EMERGENCY GROUP LLC ^ PROFESSIONAL EMERGENCY 

PHYSIC DUPLECHAIN GREGORY MD 138 LAZARO BLVD/STE B OPELOUSAS LA 70570-0000 20 4 Y 1 2 2

LSUHN BILLING LLC DUPONT JOSEPH B MD 8415 GOODWOOD BLVD BATON ROUGE LA 70806-0000 20 41 Y 2,500 1 2 2

C & M MEDICAL SERVICES INC ^ LANE MEMORIAL HOSPITAL 

HBP ^ POINTE COUPEE GEN HOSP HBP ^ ST CHARLES 

HOSPITAL HBP ^ STANOCOLA MEDICAL CLINIC ^ WEST 

FELICIANA PARISH HOS HBP DUPRE MICHAEL W MD 17050 MEDICAL CTR DR BATON ROUGE LA 70816-3221 20 2 Y 1 2 2

DYER RAYMOND PT 12320 HWY 44/BLDG 3-F GONZALES LA 70737-0000 35 65 Y 1 2 2

EARL K LONG M EM HOSP CRN A

CRN

A 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 91 70 Y 1 2 2

COVINGTON PHYSICIAN SERVICES ^ LSU WASHINGTON-ST 

TAMMANY REG EAST MARK D DO 433 PLAZA ST BOGALUSA LA 70427-0000 19 1T Y 1 2 2

CARDIOLOGY INSTITUTE INC ^ SMH PROFESSIONAL SERV AT 

SMH ^ SMH-PHYSICIAN PRACTICE SERVS ECHENIQUE VICTOR MD 1001 GAUSE BLVD SLIDELL LA 70458-0000 20 6 Y 1 2 2

CHILDRENS EMERGENCY MEDICINE ^ CHILDRENS HOSPITAL 

HBP ^ CHILDRENS HOSPITAL PHYSICIAN ^ RAPIDES REGIONAL 

MED CTR HBP ^ RAPIDES REGIONAL PHYSICIAN GR ^ WEST 

JEFFERSON PHYSICIAN SERV EDELL DEAN S MD

1111 MEDICAL CENTER 

BLVD #5650 MARRERO LA 70072-0000 20 1E Y <19 1 2 1

CHILDREN FIRST KIDMED ^ FAMILY FIRST MEDICAL CLINIC ^ ST 

GABRIEL HEALTH CLINIC INC EDWARDS ANTONIO D MD 25077 HWY 1 SOUTH PLAQUEMINE LA 70764-0000 20 8 Y 2,500 1 2 2

CARDIOLOGY CONSULTANTS OF LA ^ CARDIOVASCULAR 

SPECIALISTS IN ^ EMERGENCY AND ACUTE CARE MEDI ^ 

OCHSNER CLINIC EISWIRTH JR CLEMENT C MD

4224 HOUMA BLVD/STE 

500 METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

ELBOURNE KEITH B MD 6550 MAIN ST/STE 2000 ZACHARY LA 70791-4072 20 16 Y 1 2 2

IBERIA GEN HOSP & MED CTR HBP ^ LSUHN BILLING LLC ^ 

WOMANS CLINIC ELIAS DARRYL MD 2309 E MAIN ST/STE 500 NEW IBERIA LA 70560-0000 20 16 Y 1 2 1

INTERNAL MEDICINE CLINIC OF M ^ ZACHARY FAMILY 

PRACTICE ELKINS REAGAN E MD 2335 CHRUCH ST/STE E ZACHARY LA 70791-2700 20 8 Y 2,500 1 2 2

ELLENDER LEE D MD 2967 S UNION ST OPELOUSAS LA 70570-0000 20 8 Y 2,500 1 2 2

ELLENT LIBBY MD

1111 MEDICAL CT 

BLVD/STE N308 MARRERO LA 70072-0000 20 41 Y 2,500 1 2 2

FOOT AND ANKLE CENTER LLC ELLIOTT DENISE L DP

1111 MEDICAL CENTER 

BLVD/M507 MARRERO LA 70072-0000 32 48 Y 1 2 2

BUNKIE GEN HOSP RURAL HLTH CL ^ BUNKIE GENERAL 

HOSPITAL HBP ^ EVANGELINE FAMILY MEDICINE CE ^ INNIS 

COMMUNITY HEALTH CENTER ^ KD HEALTH & WELLNESS 

CENTER L ^ LAKE AFTER HOURS-PERKINS ^ LASALLE GENERAL 

HOSP HBP ^ LOUISIANA URGENT CARE ^ LOUISIANA URGENT 

CA ELLIOTT JR LEONE F MD 230 ROBERTS DR/STE C NEW ROADS LA 70760-2661 20 8 Y 2,500 1 2 1

ELLIS WALTER W MD 1990 INDUSTRIAL BLVD HOUMA LA 70363-7055 20 41 Y 2,500 1 2 2
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LSUMC FACULTY GRP PRACT-MCLNO ENGLAND JOHN D MD

2820 NAPOLEON AVE/STE 

700 NEW ORLEANS LA 70115-0000 20 13 Y 1 2 2

CHILDRENS HOSP MED PRACT CORP ^ CHILDRENS HOSPITAL 

HBP ^ LSU EYE PHYSICIANS ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ LSUMC-NO CLINIC MGMT SYS ENGLISH MARCIA R MD 433 BOLIVAR ST NEW ORLEANS LA 70112-7021 20 37 Y <19 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ SMH PHYSICIANS NETWORK ^ TULANE MEDICAL CENTER EPPS JR JOSEPH M MD

1051 GAUSE BLVD/STE 

410 SLIDELL LA 70458-2995 20 14 Y 1 2 2

PACEMAKER CLINIC INC ERNST III JOHN MD 3525 PRYTANIA ST #430 NEW ORLEANS LA 70115-0000 20 2B Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ERNY EIRINN E MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 41 Y 2,500 1 2 2

LSUHN BILLING LLC ESTES JACOB M MD

9000 AIRLINE HWY/STE 

210 BATON ROUGE LA 70815-4114 20 3B Y 1 2 2

ESTRADA LANCE S MD

3434 PRYTANIA ST/STE 

430 NEW ORLEANS LA 70115-3525 20 20 Y 1 2 2

FAMILY PRACTICE OF JEFFERSON ^ LSUMC FACULTY GRP 

PRACT-MCLNO EUANS DAVID MD

4228 HOUMA BLVD/STE 

200 METAIRIE LA 70006-3004 20 8 Y 2,500 1 2 2

FREEDMAN MEMORIAL CARDIOLOGY EUBANKS JULIE C NP 352 HOSPITAL BLVD PINEVILLE LA 71361-5352 78 8 Y 2,500 1 2 2

HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED EUBANKS BETH S NP

3311 PRESCOTT RD/STE 

112 ALEXANDRIA LA 71301-0000 78 79 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS EUBANKS JR ROBERT L MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 41 Y 2,500 1 2 2

HOSPITAL MEDICINE GROUP INC ^ HOSPITAL MEDICINE 

SERVICE EVANGELISTA-D EAN MARIA T MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4367 20 41 Y 2,500 1 2 2

EVERSMEYER II I WALTER H MD 4315 HOUMA BLVD METAIRIE LA 70006-0000 20 2M Y 1 2 2

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE ^ 

WEST JEFFERSON PHYSICIAN SERV EVERSON CHARLES T MD

1111 MEDICAL CENTER 

BLVD #N703 MARRERO LA 70072-0000 20 33 Y 1 2 2

ST ELIZABETH PHYSICIANS ^ ST ELIZABETH PHYSICIANS SPECI EWING THOMAS L MD

1014 ST CLAIR BLVD/STE 

3000 GONZALES LA 70737-5023 20 34 Y 1 2 2

LASALLE GENERAL HOSP HBP ^ LSUHN BILLING LLC ^ WEST 

CARROLL HOSPITAL PHYSICI FABACHER PHILIP J MD 2390 W CONGRESS ST LAFAYETTE LA 70506-0000 20 16 Y 1 2 2

TRAUMA SPECIALISTS FAHR MICHAEL E MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 2 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ INFECTIOUS DISEASE 

ASSOCIATES FAILLA DIANE M MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 2I Y 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

MCLNO CLINICS FAILLA PAUL MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 29 Y 1 2 2

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP ^ 

PREVOST MEMORIAL HOSPITAL HBP ^ ST ELIZABETH 

PHYSICIANS FA-KOURI MICHAEL W MD 8080 BLUEBONNET BLVD BATON ROUGE LA 70810-0000 20 30 Y 1 2 1

CRESCENT CITY PHYSICIANS INC ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ UPTOWN CARDIOLOGY ASSOC LLC FALCO VIVIANA C MD

3434 PRYTANIA ST/STE 

460 NEW ORLEANS LA 70115-3579 20 6 Y 1 2 2

HOSPITAL MEDICINE SERVICE FALCON STEPHANIE S MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

ASSOC IN INTERNAL MEDICINE ^ LAKE PRIMARY CARE 

PHYSICIANS FALGOUST GERARD F MD

59315 RIVER WEST 

DR/STE C PLAQUEMINE LA 70764-6553 20 41 Y 2,500 1 2 2

HEART CLINIC OF LA DIAGNOSTIC ^ HEART CLINIC OF 

LOUISIANA FALTERMAN CHESTER MD

1111 MEDICAL CTR BLVD 

#N613 MARRERO LA 70072-0000 20 6 Y 1 2 2

EMERGENCY GROUP OF ST LANDRY ^ OPELOUSAS 

EMERGENCY GROUP LLC ^ OPELOUSAS GENERAL HOSP HBP ^ 

ST LANDRY EMERGENCY GROUP LLC ^ WEST FELICIANA 

PARISH HOS HBP FANDAL JR FREDDIE J MD 17695 HWY 190 PORT BARRE LA 70577-5136 20 8 Y 2,500 1 2 1

CARDIVASCULAR AND THORACIC SP FANOUS NERVIN H MD

8595 PICARDY AVE/STE 

320 BATON ROUGE LA 70809-3675 20 2P Y 1 2 2

METROPOLITAN GASTROENTEROLOGY ^ OCHSNER CLINIC ^ 

OCHSNER CLINIC OF BATON ROUGE ^ PATHOLOGY LLC FARRIS KENNETH B MD

4228 HOUMA BLVD/STE 

330 MARRERO LA 70006-3011 20 22 Y 1 2 1

FARUQUI SHABAN MD 6615 PERKINS RD BATON ROUGE LA 70808-0000 20 10 Y 1 2 1

E J MENCER AND J C LITTLETON FARUQUI SHAISTA MD 5320 DIJON DR BATON ROUGE LA 70808-0000 20 2H Y 1 2 2

CHRISTUS ST PATRICK HOSP HBP ^ IMPERIAL CALCASIEU 

MEDICAL GR ^ LAKE CHARLES MEM HOSP HBP FASTABEND CARL P MD 501 S RYAN LAKE CHARLES LA 70601-0000 20 6 Y 1 2 2

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE FAUCHEUX CRISTINA E PT 2335 CHURCH ST/STE G ZACHARY LA 70791-0000 35 65 Y 1 2 2

FAUCHEUX CHARLES H MD 104 ACADIA PARK DR RACELAND LA 70394-0000 20 3C Y 1 2 2

FAUST DONALD C MD

2633 NAPOLEON AVE/STE 

600 NEW ORLEANS LA 70115-7425 20 20 Y 1 2 2
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HCCS CAP SBHC ^ HCCS IHS SBHC ^ LSUHN ^ LSUHN BILLING 

LLC FECHETE MARTA MD 2550 BOGAN WALK BATON ROUGE LA 70802-0000 20 8 Y 2,500 1 2 2

HOSPITAL MEDICINE SERVICE FEE JAMES P MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4367 20 41 Y 2,500 1 2 2

LSUHN ^ LSUHN BILLING LLC FEI RICHARD H MD 227 BENDEL RD LAFAYETTE LA 70503-0000 20 29 Y 1 2 2

BOGALUSA EMERGENCY GROUP LLC ^ C & M MEDICAL 

SERVICES INC ^ LAKE CHARLES ANESTHESIOLOGY ^ LSU 

WASHINGTON-ST TAMMANY REG ^ NES LOUISIANA INC FEINBERG JILL J MD 1415 AVE F BOGALUSA LA 70427-4340 20 8 Y 2,500 1 2 1

DRS BOZEMAN & NAGEM JR ^ TERREBONNE GEN MED 

CENTER HBP ^ WEST FELICIANA PARISH HOS HBP FEINBERG-II EDGAR L MD 8166 MAIN ST HOUMA LA 70360-3498 20 33 Y 1 2 2

ABBEVILLE EMERGENCY SERVICES ^ ABBEVILLE GENERAL 

HOSPITAL HB ^ ACADIA ST LANDRY HOSPITAL HBP ^ C & M 

MEDICAL SERVICES INC ^ FELTON FAMILY CARE ^ IBERIA GEN 

HOSP & MED CTR HBP ^ JEANERETTE RURAL HEALTH CLIN FELTON MICHAEL A MD 814 S BROADWAY CHURCH POINT LA 70525-0000 20 8 Y 2,500 1 2 1

BATON ROUGE ORTHOPAEDIC CLINI ^ LSUHN BILLING LLC FERACHI LARRY G MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 20 Y 1 2 2

LSU HEALTHCARE NETWORK-HOUMA ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF 

BATON ROUGE ^ SOUTH LOUISIANA MEDICAL ASSOC FERRANTE WILLIAM A MD 1978 INDUSTRIAL BLVD HOUMA LA 70363-7055 20 2F Y 1 2 2

CARDIOLOGY CENTER ^ HEART CLINIC OF LA DIAGNOSTIC ^ 

HEART CLINIC OF LOUISIANA FERRIS SAMUEL J MD

1111 MED CTR BLVD/STE 

S-350 MARRERO LA 70072-0000 20 6 Y 1 2 2

NEW ORLEANS ADOL HOSP-HBP ^ TULANE MEDICAL CENTER FERRISS GREGORY S MD 4429 CLARA ST/STE 600 NEW ORLEANS LA 70115-0000 20 13 Y 1 2 2

MARY BIRD PERKINS CANCER CENT ^ ST ELIZABETH-MARY 

BIRD PERKIN FIELDS RONALD E MD

7777 HENNESSY BLVD 

#701 BATON ROUGE LA 70808-0000 20 2C Y 1 2 2

CRITICAL CARE MEDICINE SERVIC ^ ST ELIZABETH PHYSICIANS 

SPECI FIELDS ROBERT S MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 32 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO FIGUEROA-II JULIO E MD 136 S ROMAN ST/2ND FL NEW ORLEANS LA 70112-3095 20 2I Y 1 2 2

EYE CARE SURGERY CENTER ^ LAKE AFTER HOURS-PERKINS ^ 

LAKE PRIMARY CARE PHYSICIANS FILLMAN ROBERT L PA

7777 HENNESSY 

BLVD/STE 7000 BATON ROUGE LA 70808-0000 94 2R Y 1 2 2

CRITICAL CARE MEDICINE SERVIC ^ TRAUMA SPECIALISTS FINAN KELLY R MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 2 Y 1 2 2

EAST JEFFERSON INTERNAL MEDIC ^ LADY OF THE SEA GEN 

HOSP HBP FINNEY JOHN MD

4224 HOUMA BLVD/STE 

330 METAIRIE LA 70006-0000 20 8 Y 2,500 1 2 2

NEUROLOGY CLINIC EMG & EEG LA ^ SMH-PHYSICIAN 

PRACTICE SERVS FISCHER MICHAEL S M 64301 HWY 434 LACOMBE LA 70445-5411 20 13 Y 1 2 2

NEUROLOGY CLINIC EMG & EEG LA FISCHER ANASTASIA H MD 64301 HWY 434 LACOMBE LA 70445-5411 20 13 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ EMERGENCY AND ACUTE CARE MEDI FISCHMAN NATHAN H MD

3525 PRYTANIA ST/STE 

308 NEW ORLEANS LA 70115-0000 20 34 Y 1 2 2

BONE AND JOINT CLINIC ^ PHYSICAL MEDICINE & REHAB CON FISHER LAWRENCE S NP 7301 HENNESSY BLVD BATON ROUGE LA 70808-4384 78 8 Y 2,500 1 2 2

FITCH ANDRIETTE M MD 58155 CHINN ST/STE B PLAQUEMINE LA 70764-0000 20 41 Y 2,500 1 2 1

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP ^ 

ST ELIZABETH PHYSICIANS FLETCHER JAMES D MD 8080 BLUEBONNET BLVD BATON ROUGE LA 70810-0000 20 30 Y 1 2 1

LAKE PRIMARY CARE PHYSICIANS ^ NORTH OAKS SPECIALTY 

CLINIC FOLGAR ROSA D MD

7777 HENNESSY 

BLVD/STE 7000 BATON ROUGE LA 70808-0307 20 8 Y 2,500 1 2 2

FAMILY HEALTH CENTER ^ INTERNAL MEDICINE AND PEDIATR 

^ LANE MEMORIAL HOSPITAL HBP ^ LSUHN BILLING LLC FOLSE T'LANE M MD 6516 E MYRTLE AVE BAKER LA 70714-0000 20 41 Y 2,500 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS ^ MCLNO O PERRY WALKER FONTENOT DANIEL T MD 5231 BRITTANY DR BATON ROUGE LA 70808-0000 20 6 Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ DIAGNOSTIC HEALTH 

BATON ROUGE ^ HEALTHSOUTH DIAG CTR OF BR SO ^ LANE 

MEMORIAL HOSPITAL HBP FONTENOT CATHI E MD

2820 NAPOLEON AVE/STE 

890 NEW ORLEANS LA 70115-8290 20 41 Y 2,500 1 2 2

HOSPITALIST SERVICES ^ KIDNEY CONSULTANTS OF LOUISIA FONTENOT MATTHEW S MD 1214 COOLIDGE BLVD LAFAYETTE LA 70503-2621 20 2K Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ IMPERIAL CALCASIEU 

MEDICAL GR FONTENOT-KNAP P  ANDRE M NP

501 DOCTOR MICHAEL 

DEBAKEY DR LAKE CHARLES LA 70601-5724 78 8 Y 2,500 1 2 2

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP FOREMAN JULIAN B MD 7887 PICARDY AVE BATON ROUGE LA 70809-0000 20 30 Y 1 2 1
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AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ CHRISTUS MEDICAL GROUP ^ CHRISTUS ST FRANCES 

CABRINI H FORET JR GERALD L MD 1804 MACARTHUR DR ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

FORMANEK    C HRISTOPHER B DP 6141 PARK FOREST DR BATON ROUGE LA 70816-6111 32 48 Y 1 2 2

MARKSVILLE FAMILY CARE CENTER FOTI CHRISTOPHER J MD 5541 HIGHWAY 1 MARKSVILLE LA 71351-2650 20 8 Y 2,500 1 2 1

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ MCLNO CLINICS ^ TULANE MEDICAL CENTER FOTINO A DOMNICA MD 1532 TULANE AVE NEW ORLEANS LA 70112-0000 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ OCHSNER CLINIC FOUNDAS ANNE L MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-0000 20 13 Y 1 2 2

UPTOWN NEPHROLOGY FOX APRIL J MD

3525 PRYTANIA ST/STE 

620 NEW ORLEANS LA 70115-3500 20 41 Y 2,500 1 2 2

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS FRAICHE JOHN F MD

2647 RIVERVIEW BLVD 

#100 GONZALES LA 70737-0000 20 8 Y 2,500 1 2 2

ACS PRIMARY PHYSICIANS LOUISI ^ AMERICAN LEGION 

HOSPITAL HBP ^ BEAUREGARD MEMO HOSPITAL HBP ^ C & M 

MEDICAL SERVICES INC ^ CHRISTUS ST PATRICK HOSP HBP ^ 

OPTIMAL HEALTH OUT-PATIENT CL ^ POINTE COUPEE GEN 

HOSP HBP ^ PREVOST MEMORIAL HOSPITAL HBP ^ RIVERLAN FRANCIS MICHAEL C MD 67230 INDUSTRY LN COVINGTON LA 70433-8704 20 5 Y 1 2 2

FRANCIS ADEBOYE A MD 7240 RENOIR AVE BATON ROUGE LA 70806-0000 20 41 Y 2,500 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ LUIS R FRANCO MD 

APMC FRANCO LUIS R MD 3734 JEAN PLACE METAIRIE LA 70002-0000 20 25 Y 1 2 2

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE FRANK ROBERT A MD

1111 MED CTR BLVD/STE 

N-703 MARRERO LA 70072-0000 20 33 Y 1 2 2

BATON ROUGE CLINIC ^ LSUHN BILLING LLC FREDERIC JEFFREY E MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 7 Y 1 2 2

BATON ROUGE CLINIC ^ LSUHN BILLING LLC FREDERIC STEPHANIE R MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 7 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ BUNKIE GENERAL HOSPITAL HBP ^ FREEDMAN CLINIC OF 

INTMED ^ FREEDMAN MEMORIAL CARDIOLOGY ^ HEART 

CENTER OF CENTRAL LOUIS FREEDMAN JR ROBERT J MD

3311 PRESCOTT RD/STE 

112 ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

LSUHN BILLING LLC FREEMAN MARY L PS 2390 W CONGRESS LAFAYETTE LA 70506-0000 31 96 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ CULICCHIA  NEUROLOGICAL CLINI ^ PLAQUEMINES PARISH 

COMP CARE ^ TULANE MEDICAL CENTER FREIBERG JR JOHN L MD

3434 PRYTANIA ST/STE 

230 NEW ORLEANS LA 70115-0000 20 13 Y 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

SOUTHERN SURGICAL SPECIALISTS FREY DANIEL J MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4016 20 33 Y 1 2 2

BOGALUSA EMERGENCY GROUP LLC ^ LSU WASHINGTON-ST 

TAMMANY REG ^ NORTH CADDO MEMORIAL HOSP HBP ^ 

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE FRIEND RICHARD D MD 433 PLAZA ST BOGALUSA LA 70427-3729 20 8 Y 2,500 1 2 2

BONE AND JOINT CLINIC ^ PEDIATRIC SPECIALTY CLINIC FRIERSON MICHAEL A MD

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 1

FREEDMAN CLINIC OF INTMED FROM-JR KENDALL T MD 1337 CENTRE COURT ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

LAKE AFTER HOURS-PERKINS ^ LOURDES AFTER HOURS LLC FUDICKAR JOHN A PA

2130 KALISTE SALOOM 

RD/STE 101 LAFAYETTE LA 70508-0000 94 2R Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS ^ PEDIATRIC SPECIALTY 

CLINIC ^ PROFESSIONAL EMERGENCY PHYSIC FUNES CHRISTOPHER M MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 37 Y <19 2,500 1 2 1

BATON ROUGE CARDIOLOGY CENTER FUSELIER VICTOR PA 5231 BRITTANY DR BATON ROUGE LA 70808-0000 94 2R Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC ^ 

OCHSNER CLINIC OF BATON ROUGE FUSELIER JR HAROLD A

2820 NAPOLEON AVE/STE 

890 NEW ORLEANS LA 70115-0000 20 34 Y 1 2 2

GASTROENTEROLOGY ASSOC ^ LSUHN BILLING LLC ^ SAVOY 

MEDICAL MANAGEMENT GROU FUSILIER GREGORY M 9103 JEFFERSON HWY BATON ROUGE LA 70809-2440 20 41 Y 2,500 1 2 2

APOGEE MEDICAL GROUP LOUISIAN ^ COVINGTON PHYSICIAN 

SERVICES GABER EDWARD M MD 231 ST ANN DR MANDEVILLE LA 70471-3219 20 41 Y 2,500 1 2 2

LAKE PRIMARY CARE PHYSICIANS GAHAN PATRICK W MD 5339 DIDESSE DR BATON ROUGE LA 70808-4126 20 41 Y 2,500 1 2 2

LOUISIANA AVENUE MED CTR INC GAITOR-STAMPL EY VONDA NP 2913 AMAZON ST NEW ORLEANS LA 70114-6501 78 8 Y 2,500 1 2 2

DAVID M MCCOY MD FACS A ^ HUEY P LONG MEDICAL CTR 

HBP ^ MID-STATE ORTHO & SPORTS MED GALANTE GAETON R PA 352 HOSPITAL BLVD PINEVILLE LA 71361-0000 94 2R Y 1 2 2

BONE AND JOINT CLINIC GALLAGHER DANIEL J MD 4633 WICHERS DR MARRERO LA 70072-0000 20 20 Y 1 2 2

LASALLE FAMILY MEDICINE ^ LASALLE PRIMARY HEALTH CARE 

C ^ LSU CLINICS MONROE ^ LSU WASHINGTON-ST TAMMANY 

REG GALLASPY JOHN W MD 433 PLAZA ST BOGALUSA LA 70427-0000 20 16 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG GALOFARO BRIAN MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 8 Y 2,500 1 2 2
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EMERGENCY GROUP OF LAFAYETTE* ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO GAMBLE LISA L MD

1105 KALISTE SALOOM 

RD LAFAYETTE LA 70508-0000 20 2L Y 1 2 2

EYE ASSOCIATES ^ GANDY EYE CARE ^ SURLES OPTICAL GANDY JIMMY S OD 107 MAXWELL ST RAYVILLE LA 71269-5558 28 88 Y 1 2 1

PERFORMANCE MEDICAL INC ^ SOUTH LOUISIANA MEDICAL 

ASSOC ^ ST CHARLES HOSPITAL HBP GANJI SRINIVAS S MD 209 HIGHLAND PARK PLZ COVINGTON LA 70433-7130 20 13 Y 1 2 2

HOSPITAL MEDICINE SERVICE GARBUTT MARK G MD 3330 MASONIC DR ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

FREEDMAN CLINIC OF INTMED GARCIA ROBERTO J MD 1337 CENTRE CT ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

FREEDMAN CLINIC OF INTMED GARCIA-CARO MIGUEL A MD 1337 CENTRE COURT ALEXANDRIA LA 71301-0000 20 2M Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ FREEDMAN CLINIC OF INTMED GARCIA-RAMIRE Z JOSE R MD 1337 CENTRE COURT ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ NORTHLAKE SURGICAL ASSOC LTD ^ ST TAMMANY PARISH 

HOSP HBP ^ VASCULAR ACCESS CENTER OF NOR ^ VENOUS & 

ARTERIAL SURGERY CLI GARDNER PHILIP A MD 180 GREENBRIAR BLVD COVINGTON LA 70433-7233 20 2 Y 1 2 2

CHILDRENS HOSPITAL HBP ^ LSU EYE PHYSICIANS ^ LSUHN 

BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO GARDNER RENEE V MD 433 BOLIVAR ST NEW ORLEANS LA 70112-7021 20 1I Y <19 1 2 2

KIDNEY CONSULTANTS LLC GARG OM P MD 5 EVERGLADES DR NEW ORLEANS LA 70131-0000 20 29 Y 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC GARRETT PAUL D MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 20 6 Y 1 2 2

ALLENS FAMILY PRACTICE CLINIC ^ NORTH OAKS MED CTR-

HBP GAUDIN STEVE L MD 105 E OAK ST PONCHATOULA LA 70454-0000 20 8 Y 2,500 1 2 2

ACADIA HEALTHCARE SERVICES LL ^ HOSPITALIST MEDICINE 

PHYSICIA GAUTHIER ARIADNE A MD 611 ST LANDRY ST CHURCH POINT LA 70506-4627 20 41 Y 2,500 1 2 2

PMA MEDICAL TREATMENT GAUTREAUX III JOSEPH M MD 1302 WILLIAMS BLVD KENNER LA 70062-0000 20 1 Y 2,500 1 2 1

C & M MEDICAL SERVICES INC ^ POINTE COUPEE GEN HOSP 

HBP ^ SOUTHERN MEDICAL ASSOCIATES ^ ST GABRIEL HEALTH 

CLINIC INC ^ ST JAMES PARISH HOSPITAL HBP GBOLOO GERTRUDE MD 2524 S PHILIPPE AVE GONZALES LA 70737-3749 20 8 Y 2,500 1 2 2

EAST IBERVILLE ELEM/HIGH SBHC ^ SOUTHERN MEDICAL 

ASSOCIATES ^ ST GABRIEL HEALTH CLINIC INC GBOLOO DAVID K MD 2524 S PHILIPPE AVE GONZALES LA 70737-3749 20 41 Y 2,500 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO GEE REBEKAH E MD

2820 NAPOLEON AVE/STE 

400 NEW ORLEANS LA 70115-0000 20 16 Y 1 2 2

NORTHLAKE GASTROENTEROLOGY GENSLER LAWRENCE L MD 15760 MEDICAL ARTS PLZ HAMMOND LA 70403-0000 20 10 Y 1 2 2

SOUTHEAST NEUROSCIENCE CENTER GERVAIS JR DONALD S MD 8120 MAIN ST/STE 400 HOUMA LA 70360-0000 20 13 Y 1 2 2

LAFAYETTE OB HOSPITALISTS LLC ^ LSU WASHINGTON-ST 

TAMMANY REG ^ LSUHN BILLING LLC ^ LSUMC-NO CLINIC 

MGMT SYS GHAFAR MOHAMED A MD

4600 AMBASSADOR 

CAFFERY PKWY LAFAYETTE LA 70508-6902 20 16 Y 1 2 2

BONE AND JOINT CLINIC GHAHRAMANI JASON G PA

7301 HENNESSY 

BLVD/STE 200 BATON ROUGE LA 70808-4384 94 2R Y 1 2 2

GHANTA GURU P MD 1015 W FERTITTA BLVD LEESVILLE LA 71446-0000 20 2 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS GIAMBRONE NICOLE A MD

200 W ESPLANDE 

AVE/STE 205 KENNER LA 70065-0000 20 8 Y 2,500 1 2 2

INTERNAL MEDICINE AND PEDIATR ^ LAKE AFTER HOURS-

PERKINS ^ LANE MEMORIAL HOSPITAL HBP GIARRUSSO BRAD C MD 6300 MAIN ST ZACHARY LA 70791-0000 20 41 Y 2,500 1 2 1

HOSPITAL MEDICINE SERVICE ^ LAKE AFTER HOURS-PERKINS ^ 

LSUMC FACULTY GRP PRACT-MCLNO GIARRUSSO AMY S MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4367 20 41 Y 2,500 1 2 2

FIELD MEMORIAL COMM HOSP HBP ^ LAKE IMAGING CENTER 

^ NORTHSHORE IMAGING ASSOC-LLC ^ RADIOLOGY 

ASSOCIATES ^ ST HELENA PARISH HOSPITAL HBP GIBSON KEITH R MD 220 S LAKESHORE DR BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

LSUHN BILLING LLC ^ OCHSNER CLINIC OF BATON ROUGE GICK STEPHEN A MD 9001 SUMMA AVE BATON ROUGE LA 70809-0000 20 20 Y 1 2 2

GILBERT TIMOTHY R MD

P O BOX 4390/2770 3RD 

AVE #345 LAKE CHARLES LA 70606-0000 20 2E Y 1 2 2

LSU HEALTHCARE NETWORK-HOUMA ^ LSU WASHINGTON-ST 

TAMMANY REG ^ LSUMC FACULTY GRP PRACT-MCLNO GILL STEVEN D OD 1407 SWEET BAY CT COVINGTON LA 70433-5085 28 88 Y 1 2 2
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ACADIA ST LANDRY HOSPITAL HBP ^ AMERICAN LEGION 

HOSPITAL HBP ^ ANESTHESIA ASSOCICATES OF OPE ^ 

EMERGENCY GROUP OF ST LANDRY ^ IBERIA EMERGENCY 

GROUP LLC ^ INTERVENTIONAL PAIN SPECIALIS ^ LSUHN ^ 

LSUHN BILLING LLC ^ OPELOUSAS EMERGENCY GROUP LLC GILLESPIE PATRICK S MD 414 N MAIN ST WASHINGTON LA 70589-0000 20 8 Y 2,500 1 2 1

CHRISTUS ST PATRICK HOSP HBP ^ IMPERIAL CALCASIEU 

MEDICAL GR ^ LAKE CHARLES MEM HOSP HBP GILMORE RICHARD MD

501 DR MICHAEL 

DEBAKEY DR LAKE CHARLES LA 70601-5724 20 6 Y 1 2 2

C & M MEDICAL SERVICES INC ^ CRESCENT CITY PHYSICIANS 

INC ^ EMERGENCY AND ACUTE CARE MEDI ^ LSUMC FACULTY 

GRP PRACT-MCLNO ^ MCLNO CLINICS ^ PREVOST MEMORIAL 

HOSPITAL HBP ^ ST CHARLES HOSPITAL HBP ^ UPTOWN 

CARDIOLOGY ASSOC LLC ^ WEST FELICIANA PARISH HOS H GILMORE III JARED Y MD 2021 PERDIDO ST NEW ORLEANS LA 70112-0000 20 33 Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS ^ PEDIATRIC SPECIALTY 

CLINIC ^ PROFESSIONAL EMERGENCY PHYSIC GIORLANDO PAUL J MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 37 Y <19 2,500 1 2 1

STANOCOLA MEDICAL CLINIC GIRGIS SALWA Z MD

16777 MEDICAL CTR 

DR/STE 125 BATON ROUGE LA 70816-3254 20 37 Y <19 2,500 1 2 2

HEART CLINIC OF LA DIAGNOSTIC ^ HEART CLINIC OF 

LOUISIANA ^ SOUTH LOUISIANA MEDICAL ASSOC GLADE LOUIS MD

1111 MED CTR BLVD 

#N613 MARRERO LA 70072-0000 20 6 Y 1 2 1

INTERNAL MEDICINE SPECIALISTS GLADE LEONARD N MD 3525 PRYTANIA/STE 618 NEW ORLEANS LA 70115-0000 20 29 Y 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

MCLNO CLINICS GLANCY D LUKE MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 6 Y 1 2 1

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ NEW ORLEANS UROLOGY SPECIALIS GLASS JON R MD

1111 MEDICAL CTR BLVD 

#N-311 MARRERO LA 70072-0000 20 34 Y 1 2 2

EAST JEFFERSON INTERNAL MEDIC ^ EMERGENCY AND ACUTE 

CARE MEDI GLORIOSO MONTY A MD

4300 HOUMA BLVD/STE 

202 METAIRIE LA 70006-2924 20 41 Y 2,500 1 2 2

ALLEN EMERGENCY GROUP LLC ^ AVOYELLES EMERGENCY 

GROUP LLC ^ CHILDRENS EMERGENCY MEDICINE ^ 

EMERGENCY GROUP OF RAPIDES LL ^ EVANGELINE 

EMERGENCY GROUP LL ^ LASALLE GENERAL HOSP HBP ^ 

LOUISIANA EMERGENCY PHYSICIAN ^ OPELOUSAS 

EMERGENCY GROUP LLC ^ OPELOUSAS GLOWACKI GREGORY MD 1200 HOSPITAL DR/STE 2 OPELOUSAS LA 70570-0000 20 37 Y <19 2,500 1 2 1

GARY R GLYNN MD APMC ^ LSU HEALTHCARE NETWORK-

HOUMA ^ LSUMC FACULTY GRP PRACT-MCLNO GLYNN PATRICK J MD 64301 HWY 434 LACOMBE LA 70445-5411 20 13 Y 1 2 2

NEUROLOGY CLINIC EMG & EEG LA GLYNN GARY R MD 1401 FOUCHER ST NEW ORLEANS LA 70115-0000 20 25 Y 1 2 2

LSUHN BILLING LLC GODKE JOHN R MD 3401 NORTH BLVD #400 BATON ROUGE LA 70806-0000 20 29 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ EMERGENCY AND ACUTE CARE MEDI ^ HIGHLAND CLINIC ^ 

LSUMC FACULTY GRP PRACT-MCLNO ^ METROPOLITAN 

GASTROENTEROLOGY ^ MID SOUTH ORTHOPAEDICS & SPOR ^ 

TULANE MEDICAL CENTER ^ WK GASTROENTEROLOGY ASSOC GOLD JR MELVIN H MD

4228 HOUMA BLVD/STE 

520 METAIRIE LA 70006-0000 20 10 Y 1 2 2

BATON ROUGE CLINIC ^ DIAGNOSTIC HEALTH BATON ROUGE 

^ HEALTHSOUTH DIAG CTR OF BR SO ^ LSUHN BILLING LLC ^ 

PEDIATRIC SPECIALTY CLINIC GOLDEN BARBARA J MD 7373 PERKINS RD BATON ROUGE LA 70808-4326 20 13 Y 1 2 2

FIRST CARE PHYSICIANS HOSPITA ^ LSU EYE PHYSICIANS ^ 

LSUHN ^ LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-

MCLNO GOMEZ RICARDO MD 433 BOLIVAR ST NEW ORLEANS LA 70112-7021 20 1G Y <19 1 2 2

HOSPITAL MEDICINE SERVICE ^ LAKE PRIMARY CARE 

PHYSICIANS ^ RIVERLAND MEDICAL CTR HBP GOODELL JR RICHARD H MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

IMPERIAL CALCASIEU MEDICAL GR GOOLSBY III HENRY J MD 780 E BAYOU PIN LAKE CHARLES LA 70601-5724 20 2J Y 1 2 2

LADY OF THE SEA GEN HOSP HBP ^ LSU WASHINGTON-ST 

TAMMANY REG GORDON STEPHEN V MD

7777 HENNESSY 

BLVD/STE 5004 BATON ROUGE LA 70808-4368 20 2 Y 1 2 2

STANOCOLA MEDICAL CLINIC ^ TRAUMA SPECIALISTS GORDON STEWART T MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 37 Y <19 2,500 1 2 2

EARL K LONG MEDICAL CENTER HB ^ HCCS GOM SBHC ^ HCCS 

NEE SBHC ^ HCCS NEH SBHC ^ HCCS PMS SBHC ^ HCCS WMS 

SBHC ^ LSU MOBILE HEALTH UNIT ^ LSUHN ^ LSUHN BILLING 

LLC GORDON RICHARD A MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 30 Y 1 2 2

LAKE AFTER HOURS-PERKINS ^ PEDIATRIC SPECIALTY CLINIC GORIO KARLA D PA 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 94 2R Y 1 2 2
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HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED ^ WEST STATE ORTHOPEDICS & SPOR GOUDEAU DUSTIN R P 352 HOSPITAL BLVD PINEVILLE LA 71361-0000 94 2R Y 1 2 2

RADIATION ONCOLOGY OF THE SOU ^ WEST JEFFERSON 

PHYSICIAN SERV ^ WEST JEFFERSON RADIATION ONCO GOULD RAYMOND C MD 608 N ACADIA RD THIBODAUX LA 70301-0000 20 2J Y 1 2 2

LSUHN BILLING LLC GRAHAM JR WILLIAM J MD 1401 N FOSTER DR BATON ROUGE LA 70806-0000 20 37 Y <19 2,500 1 2 2

ACADIANA SURGICAL CLINIC GRANGER GLYNN A MD

3975 I-49 SERVICE RD 

S/STE 105 OPELOUSAS LA 70570-0000 20 2 Y 1 2 2

NORTH OAKS MED CTR-HBP ^ WEST STATE ORTHOPEDICS & 

SPOR GRANGER SHAWN P MD 506 S 6TH ST/STE B LEESVILLE LA 71446-4442 20 20 Y 1 2 2

C & M MEDICAL SERVICES INC ^ LANE MEMORIAL HOSPITAL 

HBP ^ ZACHARY FAMILY PRACTICE GRAVOIS WAYNE D MD 2335 CHURCH ST ZACHARY LA 70791-0000 20 1 Y 2,500 1 2 2

GREEN GARLAND G MD 3600 FLORIDA BLVD BATON ROUGE LA 70806-3889 20 6 Y 1 2 2

CENTER FOR ORTHOPAEDICS-LLC ^ IMPERIAL CALCASIEU 

MEDICAL GR GREEN MICHAEL P MD

7777 HENNESSY 

BLVD/STE 7000 BATON ROUGE LA 70808-0307 20 41 Y 2,500 1 2 2

SOUTHEASTERN CARDIOLOGY CNSLT GREEN JUSTIN B DP 2309 E MAIN ST/STE 201 NEW IBERIA LA 70560-0000 32 48 Y 1 2 2

ASSOC IN INTERNAL MEDICINE ^ LAKE PRIMARY CARE 

PHYSICIANS GREEN TYSON E DP

501 DR MICHAEL 

DEBAKEY DR LAKE CHARLES LA 70601-5724 32 48 Y 1 2 2

BATON ROUGE ORTHOPAEDIC CLINI ^ LSUHN BILLING LLC GREENE STACY A MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

LALLIE KEMP REG MED CTR HBP ^ MCLNO CLINICS GREENE CRAIG C MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 20 Y 1 2 2

ASCENSION OPEN MRI ^ BLUEBONNET IMAGING CENTER ^ 

CENTRAL IMAGING CENTER ^ DIAGNOSTIC HEALTH BATON 

ROUGE ^ DIAGNOSTIC RADIOLOGY CONSTS ^ EAST CARROLL 

PARISH HOSP HBP ^ FIELD MEMORIAL COMM HOSP HBP ^ 

HEALTHSOUTH DIAG CTR OF BR SO ^ RADIOLOGY ASSOCIATES 

^ S GREESON CHARLES S MD 11424 SULLIVAN RD BATON ROUGE LA 70818-3615 20 30 Y 1 2 1

BATON ROUGE RADIOLOGY GROUP ^ ST ELIZABETH 

PHYSICIANS GREGOIRE WILLIAM A MD 7887 PICARDY AVE BATON ROUGE LA 70809-0000 20 30 Y 1 2 1

LAKE PRIMARY CARE PHYSICIANS ^ PREVOST MEMORIAL 

HOSPITAL HBP GREMILLION STEVEN T MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 20 2A Y 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC GREMILLION BRIAN MD

7777 HENNESSY BLVD 

#408 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

HCCS GOH SBHC ^ HCCS IHS SBHC ^ LSUHN ^ LSUHN BILLING 

LLC GRIEBROK-ASSE RCQ JULE I MD 1401 N FOSTER DR BATON ROUGE LA 70805-0000 20 8 Y 2,500 1 2 2

GRIFFIN FAMILY MEDICINE CLINI ^ HARDTNER MEDICAL 

CENTER HBP GRIFFIN JOSEPH M MD

8595 PICARDY AVE/STE 

320 BATON ROUGE LA 70809-3675 20 6 Y 1 2 2

GRIFFIN FAMILY MEDICINE CLINI ^ HARDTNER MEDICAL 

CENTER HBP GRIFFIN AMY B MD 5408 PROVINE PLACE ALEXANDRIA LA 71303-0000 20 8 Y 2,500 1 2 2

VASCULAR SPECIALITY CENTER LA ^ VASCULAR SPECIALTY 

CENTER LLC GRIFFIN CHRSITOPHER M MD 5408 PROVINE PLACE ALEXANDRIA LA 71303-0000 20 8 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS ^ 

TULANE MEDICAL CENTER GRIFFIN PHILLIP T PS 1532 TULANE AVE NEW ORLEANS LA 70112-2860 31 96 Y 1 2 2

LOUISIANA UROLOGY GRISSOM ROBERT T MD

8080 BLUEBONNET/STE 

3000 BATON ROUGE LA 70810-0000 20 34 Y 1 2 2

FAMILY HEALTH OF LOUISIANA LL ^ LAKE AFTER HOURS-

PERKINS ^ RENAL ASSOCIATES ^ S TAHSEEN RAB MD APLLC GROEGER CATHERINE W NP 16026 DOCTORS BLVD HAMMOND LA 70403-1478 78 8 Y 2,500 1 2 2

LANE MEMORIAL HOSPITAL HBP ^ THE GRUNER CLINIC GRUNER JEFFREY S MD 6300 MAIN ST ZACHARY LA 70791-0000 20 2 Y 1 2 2

GRUNEWALD KRISTOPHER W PT 2335 CHURCH ST/STE G ZACHARY LA 70791-2700 35 65 Y 1 2 2

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE ^ 

STANOCOLA MEDICAL CLINIC GUARISCO MICHAEL P MD

16777 MEDICAL CENTER 

DR #125 BATON ROUGE LA 70816-0000 20 41 Y 2,500 1 2 2

SAMUEL YOUNG BROWN JR MD A ^ ST ELIZABETH PHYSICIANS GUERIN MADELEINE L MD 3813 WILLIAMS BLVD KENNER LA 70065-0000 20 37 Y <19 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ METROPOLITAN 

GASTROENTEROLOGY GUIDER JR BENJAMIN J MD

2633 NAPOLEON AVE/STE 

705 NEW ORLEANS LA 70115-0000 20 10 Y 1 2 2

NORTHSHORE FAMILY MEDICAL CTR GUIDRY FRANK J MD

1150 ROBERT BLVD/STE 

100 SLIDELL LA 70458-2005 20 8 Y 2,500 1 2 2

LSUHN ^ LSUHN BILLING LLC GUIDRY NORRIS P MD 1214 COOLIDGE BLVD LAFAYETTE LA 70503-2621 20 8 Y 2,500 1 2 2

C & M MEDICAL SERVICES INC ^ LSUHN ^ LSUHN BILLING LLC GUIDRY LONN E MD 418 ALBERTSONS PKWY BROUSSARD LA 70518-0000 20 2G Y ≥65 1 2 2
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CHRONIC CARE TEAM ^ HOSPITALIST SERVICES ^ OUR LADY OF 

LOURD MED CTR HBP ^ PHYSICIANS IN MEDICAL PRACTIC GUIDRY GARY A OT

5000 AMB CAFFERY 

PKWY #3/STE B LAFAYETTE LA 70508-6984 37 74 Y 1 2 2

GUIDRY JIMMY MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4016 20 37 Y <19 2,500 1 2 2

ALGIERS URGENT CARE ^ HARDTNER MEDICAL CENTER HBP ^ 

HOSPITALIST PRACTICE LLC ^ ST CHARLES HOSPITAL HBP ^ 

WEST JEFFERSON PHYSICIAN SERV ^ WESTBANK URGENT 

CARE GUILLEN-JR JULIO C MD

3801 GENERAL DEGAULLE 

DR NEW ORLEANS LA 70114-8207 20 1 Y 2,500 1 2 2

THE FAMILY CLINIC INC GUILLORY KEVIN N MD 3921 I-49 S SERVICE RD OPELOUSAS LA 70570-0758 20 8 Y 2,500 1 2 2

AVOYELLES CHARTER SBHC ^ AVOYELLES SBHC ^ BUCKEYE 

SBHC ^ FAMILY MEDICINE CENTER ^ GLENMORA SBHC ^ 

GRANT SBHC ^ JENA HIGH SBHC ^ JENA JR HIGH SBHC ^ LESSIE 

MOORE SBHC ^ NATCHITOCHES CENTRAL SBHC ^ 

NATCHITOCHES SBHC ^ NORTHWOOD SBHC ^ PINEVILLE JR 

HIGH SBHC GUILLOT RICHARD J MD 804 HEAVENS DR/STE 203 MANDEVILLE LA 70471-0000 20 3 Y 1 2 2

GUILLOT DAVID J MD 9372 HWY 165 SOUTH WOODWORTH LA 71485-0000 20 8 Y 2,500 1 2 1

ABBEVILLE PROFESSIONAL SERVIC ^ ACADIANA RENAL 

PHYSICIANS AMC ^ AVOYELLES HOSPITAL HBP ^ OUR LADY OF 

LOURD MED CTR HBP ^ RIVERLAND MEDICAL CTR HBP GUPTA SUSHMA MD HIGHLAND PK PLZ #108 COVINGTON LA 70433-0000 20 3 Y 1 2 2

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE ^ 

STANOCOLA MEDICAL CLINIC GUPTA ALOK K MD

16777 MEDICAL CTR 

DR/STE 125 BATON ROUGE LA 70816-3254 20 8 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ TULANE MEDICAL CENTER GUPTA AKSHEY M 300 W ST MARY BLVD LAFAYETTE LA 70506-4638 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO GUTIERREZ AMPARO MD 2020 GRAVIER ST NEW ORLEANS LA 70112-0000 20 13 Y 1 2 2

BONE AND JOINT CLINIC ^ LSUMC FACULTY GRP PRACT-

MCLNO HABETZ SCOTT J MD 2020 GRAVIER ST NEW ORLEANS LA 70112-0000 20 20 Y 1 2 2

CENTRAL CITY HEALTH CTR HACKETT JUDITH MD 1901 LEONIDAS ST NEW ORLEANS LA 70118-0000 20 8 Y 2,500 1 2 1

EMERGENCY AND ACUTE CARE MEDI ^ PONTCHARTRAIN 

BONE & JOINT CL HADDAD JR CHARLES G MD 4200 HOUMA BLVD METAIRIE LA 70006-2921 20 20 Y 1 2 2

BONE AND JOINT CLINIC HAGEMANN WILLIAM F MD

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS HAGENSEE MICHAEL E MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2I Y 1 2 2

SOUTHEAST NEUROSCIENCE CENTER HAIGHT EDWARD S MD 8120 MAIN ST/STE 400 HOUMA LA 70360-0000 20 13 Y 1 2 2

HAILEY MICHAEL W MD

9000 AIRLINE HWY/STE 

250 BATON ROUGE LA 70815-4114 20 2 Y 1 2 2

CENTER FOR ORTHOPAEDICS-LLC ^ IMPERIAL CALCASIEU 

MEDICAL GR HALE STEVEN S MD

501 DR MICHAEL 

DEBAKEY DR LAKE CHARLES LA 70601-5724 20 20 Y 1 2 2

IBERIA GEN HOSP & MED CTR HBP HALES JAMES D DO 2309 E MAINS ST/STE 202 NEW IBERIA LA 70560-4046 19 29 Y 1 2 1

MEDICAL CENTER DIAGNOSTICS LL HALEY III TIMOTHY J MD 1105 NORTHWEST BLVD FRANKLIN LA 70538-3409 20 30 Y 1 2 2

HALKOVIC NICOLE M DC 1121-B CHURCH ST ZACHARY LA 70791-0000 30 35 Y 1 2 2

BONE AND JOINT CLINIC HALL COREY M MD 606 COLONIAL DR/STE A BATON ROUGE LA 70806-6535 20 8 Y 2,500 1 2 1

EMERGENCY GROUP OF RAPIDES LL ^ HOUMA EMERGENCY 

MEDICINE ASSO HALL SHAWN K MD 2647 RIVERVIEW #100 GONZALES LA 70737-0000 20 8 Y 2,500 1 2 2

ACADIANA WOUND CARE AND HYPER ^ EUNICE EMERGENCY 

GROUP LLC ^ LOURDES AFTER HOURS LLC ^ ST LANDRY 

EMERGENCY GROUP LLC ^ ST MARY EMERGENCY GROUP LLC ^ 

WINN PARISH MEDICAL CENTER HALL NINA K MD 1325 WRIGHT AVE/STE C CROWLEY LA 70526-2226 20 2 Y 1 2 2

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS HALL PATRICK B DP

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-4384 32 48 Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS HALLIBURTON CHARLES R MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

FREEDMAN MEMORIAL CARDIOLOGY ^ HEART CENTER OF 

CENTRAL LOUIS HANLEY HENRY G MD

2108 TEXAS AVE/STE 

2081 ALEXANDRIA LA 71301-0000 20 6 Y 1 2 2

ACADIAN VISION ASSOCIATES INC HANNA EVELYN B OD 814 VETERANS DR CARENCRO LA 70520-3701 28 88 Y 1 2 1

C & M MEDICAL SERVICES INC ^ HOSPITAL MEDICINE SERVICE HANNEGAN JASON A MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 1 Y 2,500 1 2 2

HANSBROUGH THOMAS A MD

8080 BLUEBONNET 

BLVD/STE 2121 BATON ROUGE LA 70810-0000 20 4 Y 1 2 2
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BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP ^ 

HOOD MEMORIAL HOSPITAL HBP ^ PREVOST MEMORIAL 

HOSPITAL HBP ^ ST ELIZABETH PHYSICIANS HANSON DAVID S MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 41 Y 2,500 1 2 2

LA HEMATOLOGY ONCOLOGY ASSOC ^ LSUHN BILLING LLC ^ 

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE HANSON RICHARD D MD 8080 BLUEBONNET BLVD BATON ROUGE LA 70810-0000 20 30 Y 1 2 1

KEITH VAN METER & ASSOC APMC ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ MCLNO CLINICS HAPPEL MICHAEL T MD 64301 HWY 434 LACOMBE LA 70445-0000 20 13 Y 1 2 2

C & M MEDICAL SERVICES INC ^ EMERGENCY AND ACUTE 

CARE MEDI ^ NEUROLOGY CLINIC EMG & EEG LA ^ ST JAMES 

PARISH HOSPITAL HBP HAPPEL KYLE I MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 29 Y 1 2 2

ACADIA ST LANDRY HOSPITAL HBP ^ HARGRODER MEDICAL 

INC ^ S CAMERON MEM HOSP HBP ^ ST MARTIN HOSPITAL HARGRODER TY G MD 820 S BROADWAY CHURCH POINT LA 70525-0000 20 8 Y 2,500 1 2 2

IBERIA GEN HOSP & MED CTR HBP ^ LSUHN BILLING LLC ^ 

NONINVASIVE VASCULAR LAB INC HARKRIDER WILLIAM W MD 602 N LEWIS ST #100 NEW IBERIA LA 70563-0000 20 33 Y 1 2 2

ABBEVILLE GENERAL HOSPITAL CL ^ ABBEVILLE GENERAL 

HOSPITAL HB ^ ABBEVILLE PROFESSIONAL SERVIC ^ ACADIANA 

RENAL PHYSICIANS AMC ^ C & M MEDICAL SERVICES INC ^ 

HARDTNER MEDICAL CENTER HBP ^ LSUHN BILLING LLC ^ 

MAURICE COMMUNITY CARE CLINIC ^ OPELOUSAS EMERGE HARRINGTON MELISA G MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4016 20 2K Y 1 2 2

EAST BANK GASTROENTEROLOGY LL HARRINGTON-JR JOHN    N MD

3800 HOUMA BLVD/STE 

210 METAIRIE LA 70006-0000 20 10 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS HART JENNIFER N MD 2020 GRAVIER ST NEW ORLEANS LA 70112-0000 20 37 Y <19 2,500 1 2 2

LSUHN BILLING LLC ^ ONCOLOGICS INC ^ SAVOY CANCER 

CENTER INC HARWOOD ANDREW R MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 32 Y 1 2 2

HOSPITAL MEDICINE SERVICE HASAN IRFAN MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

LOUISIANA UROLOGY ^ RICHARDSON MEDICAL CTR HBP HASTINGS DAVID N MD

8080 BLUEBONNET 

BLVD/STE 3000 BATON ROUGE LA 70810-0000 20 34 Y 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC HATHORN BRYAN S MD 7777 HENNESSY/STE 1000 BATON ROUGE LA 70808-0000 20 2B Y 1 2 2

LSUHN BILLING LLC ^ SURGICAL SPECIALTY GROUP INC ^ 

TRAUMA SPECIALISTS HAUSMANN MARK G MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 2 Y 1 2 2

SOUTH LOUISIANA MEDICAL ASSOC ^ TERREBONNE GEN MED 

CENTER HBP ^ TGMC CLINICAL SERVICES ^ WEST JEFFERSON 

PHYSICIAN SERV HAYDEL JR ROBERT D MD 4752 HWY 311/STE 108 HOUMA LA 70360-2810 20 3 Y 1 2 2

DANIEL SERVICES LLC ^ STANOCOLA MEDICAL CLINIC HAYDEN PATTY C N

P O BOX 487/5326 OAK 

ST ST FRANCISVILLE LA 70775-0487 78 8 Y 2,500 1 2 2

LAKE IMAGING CENTER ^ PET IMAGING AT THE LAKE ^ 

RADIOLOGY ASSOCIATES HAYDEN II ROBERT F MD 7135 PERKINS RD BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

CRITICAL CARE MEDICINE SERVIC ^ SOUTH LOUISIANA 

MEDICAL ASSOC ^ ST ELIZABETH PHYSICIANS SPECI HAYGOOD BOLLING C MD

7777 HENNESSY BLVD 

#701 BATON ROUGE LA 70808-0000 20 29 Y 1 2 2

HEBERT MEDICAL GROUP HEBERT CATHERINE MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS HEBERT MITCHELL J MD

5131 ODONOVAN/1ST 

FLR BATON ROUGE LA 70808-0000 20 2K Y 1 2 2

CRITICAL CARE MEDICINE SERVIC ^ ST ELIZABETH PHYSICIANS 

SPECI HEBERT LOUIS C MD 1850 GAUSE BLVD #301 SLIDELL LA 70461-0000 20 4 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO HEBERT CHARICE M MD 3521 HWY 190/STE S EUNICE LA 70535-0000 20 37 Y <19 2,500 1 2 1

RENAL ASSOCIATES HEBERT JASON M PA 5231 BRITTANY DR BATON ROUGE LA 70808-0000 94 2R Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER HEBERT CULLEN A MD

7777 HENNESSY BLVD 

#701 BATON ROUGE LA 70805-0000 20 29 Y 1 2 2

LANE MEMORIAL HOSPITAL HBP ^ LSUHN ^ LSUHN BILLING 

LLC ^ PREVOST MEMORIAL HOSPITAL HBP HECK MADELEINE C MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 2I Y 1 2 2

DR BRUCE S SAMUELS LLC HEDGPETH GLENN D MD 207 HIGHLAND PARK PLZ COVINGTON LA 70433-7130 20 41 Y 2,500 1 2 1

HEINEN OBSTETRICS AND GYNECOL HEINEN BRIAN N MD 151 LEON ST EUNICE LA 70535-0000 20 8 Y 2,500 1 2 2

HEINEN DAVID P MD 129 MCMILLIAN AVE IOTA LA 70543-0000 20 8 Y 2,500 1 2 2

C & M MEDICAL SERVICES INC ^ IMPERIAL CALCASIEU 

MEDICAL GR HEINEN JADE N MD 151 LEON AVE EUNICE LA 70535-3917 20 8 Y 2,500 1 2 2

HEINEN MONTY N MD 3448 HWY 190 EUNICE LA 70535-0000 20 16 Y 1 2 1

LSU WASHINGTON-ST TAMMANY REG ^ NORTHLAKE 

SURGICAL ASSOC LTD ^ ST TAMMANY PARISH HOSP HBP HEINTZ LUDWIG C MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 2 Y 1 2 2
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BATON ROUGE CARDIOLOGY CENTER ^ OCHSNER CLINIC ^ 

SMH-PHYSICIAN PRACTICE SERVS ^ SOUTH LOUISIANA 

MEDICAL ASSOC HELM BOYD E MD 5231 BRITTANY DR BATON ROUGE LA 70808-9143 20 6 Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ DIAGNOSTIC HEALTH 

BATON ROUGE ^ HEALTHSOUTH DIAG CTR OF BR SO ^ LANE 

MEMORIAL HOSPITAL HBP ^ PREVOST MEMORIAL HOSPITAL 

HBP ^ SMH-PHYSICIAN PRACTICE SERVS ^ SOUTH LOUISIANA 

MEDICAL ASSOC ^ WEST FELICIANA PARISH HOS HBP HELM EDWARD G MD 1542 TULANE AVE NEW ORLEANS LA 70112-0000 20 2 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ SOUTH LOUISIANA 

MEDICAL ASSOC HELM BOYD M MD 2500 BELLE CHASE HWY GRETNA LA 70056-0000 20 30 Y 1 2 1

CHILDRENS HOSPITAL HBP ^ LALLIE KEMP REG MED CTR HBP ^ 

LSU WASHINGTON-ST TAMMANY REG ^ LSUHN ^ LSUHN 

BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO 

CLINICS ^ TULANE MEDICAL CENTER HELMCKE FREDERICK R MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 2B Y 1 2 1

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC HELMKE III HAROLD W MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 20 2B Y 1 2 2

HAMMOND DERMATOLOGY CENTER LL ^ STANOCOLA 

MEDICAL CLINIC HENCHY FRANK P MD

15709 PROFESSIONAL 

PLAZA HAMMOND LA 70403-0000 20 7 Y 1 2 1

MARY BIRD PERKINS CANCER CENT ^ ST ELIZABETH-MARY 

BIRD PERKIN HENKELMANN GREGORY C MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 32 Y 1 2 2

BONE AND JOINT CLINIC HERRIN JAMES R PA

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-4384 94 2R Y 1 2 2

EAST JEFFERSON WOMENS CARE ^ NOBLES KENNEDY HEVRON 

CHAMPLI HEVRON JR JOHN       E M MD

4300 HOUMA BLVD/STE 

202/4228H METAIRIE LA 70006-2924 20 16 Y 1 2 2

C & M MEDICAL SERVICES INC ^ CARDIO INST OF THE SOUTH-

HOUM ^ CARDIOLOGY CENTER ^ ITELD BERNSTEIN AND 

ASSOCIATE ^ KEITH VAN METER & ASSOC APMC ^ SMH 

PROFESSIONAL SERV AT SMH ^ ST JAMES PARISH HOSPITAL 

HBP HICKEY KEITH G MD

901 GAUSE BLVD/2ND 

FLR SLIDELL LA 70458-2937 20 41 Y 2,500 1 2 2

HIDALGO GONZALO I MD

3311 PRESCOTT RD/STE 

216 ALEXANDRIA LA 71301-0000 20 13 Y 1 2 2

KIDNEY CONSULTANTS OF LOUISIA HIGGINBOTHAM JOHN R MD 927 E PRUDHOMME ST OPELOUSAS LA 70570-0000 20 2K Y 1 2 2

C & M MEDICAL SERVICES INC ^ ST ELIZABETH AFTER HOURS ^ 

ST ELIZABETH PHYSICIANS ^ STANOCOLA MEDICAL CLINIC HILL MICHAEL K MD

1051 GAUSE BLVD/STE 

300 SLIDELL LA 70458-0000 20 2I Y 1 2 2

IMG PHYSICIANS LLC ^ LSUMC FACULTY GRP PRACT-MCLNO HILL BUNNIE J MD

2647 RIVERVIEW 

BLVD/STE 100 GONZALES LA 70737-0000 20 41 Y 2,500 1 2 2

ABBEVILLE DIAGNOSTIC CENTER L ^ ACADIANA MRI ^ 

ACADIANA RADIOLOGY GROUP ^ ASCENSION OPEN MRI ^ 

BLUEBONNET IMAGING CENTER ^ CENTRAL IMAGING CENTER 

^ DOCTORS HOSPITAL AT DEER CREE ^ MID SOUTH 

RADIOLOGY PARTNERS ^ NATIONAL MAMMOGRAPHY 

SERVICES ^ RADIOLOGY AS HINDELANG III FLOYD M MD 107 E SHANKLAND AVE JENNINGS LA 70546-4709 20 30 Y 1 2 1

STANOCOLA MEDICAL CLINIC HIRSCH MICHEL Y MD 214 CLINIC DR DONALDSONVILLE LA 70346-0000 20 1 Y 2,500 1 2 2

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS HIRSCH ALEC A MD

7777 HENNESSY 

BLVD/STE 5004 BATON ROUGE LA 70808-4368 20 2 Y 1 2 2

EAST JEFFERSON WOMENS CARE ^ NOBLES KENNEDY HEVRON 

CHAMPLI HOERNER DAVID W MD

4300 HOUMA BLVD/STE 

202/4228 H METAIRIE LA 70006-2924 20 16 Y 1 2 2

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP ^ 

ST ELIZABETH PHYSICIANS HOFF DAVID J MD 7887 PICARDY AVE BATON ROUGE LA 70809-0000 20 30 Y 1 2 1

IBERIA GEN HOSP & MED CTR HBP HOJAILI BERNARD S MD 2312 E MAIN ST/STE C NEW IBERIA LA 70560-4064 20 2M Y 1 2 2

AMERICAN LEGION HOSPITAL HBP ^ PATHOLOGY GROUP OF 

LOUISIANA HOLDEN JOE B MD 421 N AVENUE F CROWLEY LA 70526-5044 20 1 Y 2,500 1 2 1

LOUISIANA UROLOGY HOLLIER LARRY H MD 433 BOLIVAR ST/STE 815 NEW ORLEANS LA 70112-0000 20 2 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO HOLLIER HENRY A MD

8080 BLUEBONNET/STE 

3000 BATON ROUGE LA 70810-0000 20 34 Y 1 2 2

BATON ROUGE CLINIC ^ DIAGNOSTIC HEALTH BATON ROUGE 

^ HEALTHSOUTH DIAG CTR OF BR SO ^ PEDIATRIC SPECIALTY 

CLINIC ^ WOMANS SPECIALTY CLINIC HOLLMAN JAY L MD

5825 AIRLINE HWY/DEPT 

7 BATON ROUGE LA 70805-0000 20 6 Y 1 2 2
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LSUHN BILLING LLC ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF 

BATON ROUGE HOLLMAN CHARLOTTE A MD 9050 AIRLINE HWY BATON ROUGE LA 70815-0000 20 13 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS HOLMAN STACEY L MD 2021 PERDIDO ST NEW ORLEANS LA 70112-1352 20 16 Y 1 2 2

BOGALUSA EMERGENCY GROUP LLC ^ C & M MEDICAL 

SERVICES INC ^ LSU WASHINGTON-ST TAMMANY REG ^ NES 

LOUISIANA INC HORTMAN RICHARD T MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 1 Y 2,500 1 2 2

HOTARD KYLE    O OT 115 JOHNNY DUFRENE DR RACELAND LA 70394-2611 37 74 Y 1 2 2

NEUROLOGY CLINIC EMG & EEG LA ^ SMH-PHYSICIAN 

PRACTICE SERVS HOUSER JAMES M MD 64301 HWY 434 LACOMBE LA 70445-5411 20 13 Y 1 2 2

NEUROLOGY CLINIC EMG & EEG LA HOUSER REX S MD 64301 HWY 434 LACOMBE LA 70445-0000 20 13 Y 1 2 2

DAUGHTERS OF CHARITY HEALTH C ^ DAUGHTERS OF CHARITY 

HLTH CTR HOWARD KRYSTAL R NP 4164 CANAL ST NEW ORLEANS LA 70119-5941 78 8 Y 2,500 1 2 2

FAMILY HEALTH CENTER ^ HCCS IHS SBHC ^ HCCS PMS SBHC ^ 

LSUHN ^ LSUHN BILLING LLC HOWE JOHN T MD 1401 N FOSTER DR BATON ROUGE LA 70806-1818 20 8 Y 2,500 1 2 2

ST ELIZABETH AFTER HOURS HOWELL JOSEPH K MD

3401 NORTH BLVD/STE 

100 BATON ROUGE LA 70806-0000 20 10 Y 1 2 2

LSUHN BILLING LLC HOWELL MICHAEL A MD 4428 NORTH BLVD BATON ROUGE LA 70806-0000 20 1 Y 2,500 1 2 1

LSUHN ^ LSUHN BILLING LLC HOWES RICHARD F MD 2390 W CONGRESS ST LAFAYETTE LA 70506-0000 20 37 Y <19 2,500 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS HOXSEY RODNEY J MD

2820 NAPOLOEON 

AVE/STE 890 NEW ORLEANS LA 70115-8290 20 16 Y 1 2 2

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS HU BEN-HWA MD

2647 RIVERVIEW 

BLVD/STE 100 GONZALES LA 70737-0000 20 8 Y 2,500 1 2 1

ACADIA ST LANDRY HOSPITAL HBP ^ HAMILTON MEDICAL 

GROUP ^ LSUHN HUBBELL GERALD J MD 2390 W CONGRESS LAFAYETTE LA 70506-0000 20 41 Y 2,500 1 2 2

HUDKINS MATTHEWS G MD 64030 HWY 434 LACOMBE LA 70445-3456 20 30 Y 1 2 2

LSUHN HUDSON JANICE L MD 903 E WASHINGTON BATON ROUGE LA 70802-0000 20 8 Y 2,500 1 2 2

NEW ORLEANS UROLOGIC INSTITUT HUGHES STEPHANIE E MD

1111 MED CTR BLVD/STE 

313N MARRERO LA 70072-3179 20 34 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS HULL ANN MD 136 S ROMAN ST/2ND FL NEW ORLEANS LA 70112-0000 20 2I Y 1 2 2

ACADIANA FAMILY MEDICAL ASSOC ^ AMERICAN LEGION 

HOSPITAL HBP ^ LSUHN ^ TRI-WARD CLINIC ^ TRI-WARD 

GENERAL HOSPITAL HBP HUMBLE KENT MD 717 CURTIS DR RAYNE LA 70578-8311 20 8 Y 2,500 1 2 1

LOUISIANA INTERNAL MED ASSOC HUMBLES KIRBY D NP

PO BOX 261166/4045 

NORTH BLVD BATON ROUGE LA 70826-1166 78 8 Y 2,500 1 2 2

HURLEY JILL OT 1130 COOLIDGE BLVD LAFAYETTE LA 70503-2619 37 74 Y 1 2 2

BOGALUSA EMERGENCY GROUP LLC ^ C & M MEDICAL 

SERVICES INC ^ LSU WASHINGTON-ST TAMMANY REG ^ NES 

LOUISIANA INC HUSSAIN HAMID MD 397 HWY 21/STE 601 MADISONVILLE LA 70447-3047 20 10 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO HUTCHINGS JOHN J MD 136 S ROMAN ST NEW ORLEANS LA 70112-3095 20 10 Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS ^ PEDIATRIC SPECIALTY 

CLINIC ^ PROFESSIONAL EMERGENCY PHYSIC HUTCHINSON DAVID B MD

1111 MEDICAL CTR 

BLVD/STE 705 MARRERO LA 70072-3137 20 2B Y 1 2 2

NEWCO WOMENS MEDICAL CENTER HUTCHINSON JEANNE G MD 515 WESTBANK EXPWY GRETNA LA 70053-0000 20 16 Y 1 2 1

WESTCARE MEDICAL CENTER INC HUTCHINSON BRETT A MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 37 Y <19 2,500 1 2 1

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC HYDE JEFFERY D MD 7777 HENNESSY/STE 1000 BATON ROUGE LA 70808-0000 20 2B Y 1 2 2

THE CARING CLINIC OF LOUISIAN HYMBAUGH MICHAEL E MD 4550 NORTH BLVD BATON ROUGE LA 70806-5736 20 41 Y 2,500 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO IBEANU OKECHUKWU A MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 16 Y 1 2 2

SW LA PRIMARY HEALTH CARE CLN IBEKWE RUBY A MD 3923 CONVENTION ST BATON ROUGE LA 70806-0000 20 8 Y 2,500 1 2 1

OCHSNER CLINIC ^ SOUTH LOUISIANA MEDICAL ASSOC IDOWU OMOLOLA O MD 1990 INDUSTRIAL BLVD HOUMA LA 70363-7055 20 18 Y 1 2 2

ILGENFRITZ BURR D MD 3525 PRYTANIA ST #606 NEW ORLEANS LA 70115-0000 20 4 Y 1 2 2

WEST JEFFERSON PHYSICIAN SERV IMSEIS JOSEPH M MD

3909 LAPALCO BLVD/STE 

100 HARVEY LA 70058-0000 20 41 Y 2,500 1 2 2

ABBEVILLE ANESTHESIA ^ CRESCENT CITY ANESTHESIA SVCS ^ 

DRS M WADHWA & M OBEROI ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ PARISH ANESTHESIA ASSOC LTD A ^ PARISH 

ANESTHESIA OF GRETNA L ^ PARISH ANESTHESIA OF JEFFERSO 

^ PARISH ANESTHESIA WESTBANK LL ^ SAVOY MEDICAL INDURU JAYACHANDRA R MD 11 EAGLE POINT LN NEW ORLEANS LA 70131-0000 20 5 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING IOPPOLO ANTHONY S MD 5408 FLANDERS DR BATON ROUGE LA 70808-9168 20 14 Y 1 2 2
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AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING IRWIN THOMAS M MD

1111 MED CTR BLVD/STE 

N406 MARRERO LA 70072-0000 20 4 Y 1 2 1

DR BRUCE S SAMUELS LLC ^ ITELD BERNSTEIN AND ASSOCIATE 

^ NORTH OAKS SPECIALTY CLINIC ^ PACEMAKER CLINIC INC ^ 

SMH PROFESSIONAL SERV AT SMH ITELD BRUCE J MD 1001 GAUSE BLVD SLIDELL LA 70458-0000 20 6 Y 1 2 2

HOSPITAL MEDICINE ASSOCIATES ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF 

BATON ROUGE ^ TERREBONNE GEN MED CENTER HBP JACK AVANELLE V MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2498 20 1 Y 2,500 1 2 2

BATON ROUGE CLINIC ^ LSUHN BILLING LLC JACKSON SCOTT M M 7373 PERKINS RD BATON ROUGE LA 70808-4373 20 7 Y 1 2 1

HOSPITAL MEDICINE SERVICE ^ LAKE PRIMARY CARE 

PHYSICIANS ^ OCHSNER CLINIC OF BATON ROUGE JACKSON JON R MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

PATRICIA A JACKSON MD LLC JACKSON PATRICIA A MD

1111 MEDICAL CTR 

BLVD/STE N408 MARRERO LA 70072-3155 20 41 Y 2,500 1 2 2

TRAUMA SPECIALISTS JACOME TOMAS 5000 HENNESSY BLVD BATON ROUGE LA 70112-2822 20 2 Y 1 2 2

CRITICAL CARE MEDICINE SERVIC ^ LSUHN BILLING LLC JAGNEAUX TONYA MD

7777 HENNESSY 

BLVD/STE 101 BATON ROUGE LA 70808-0000 20 2L Y 1 2 2

LALLIE KEMP REG MED CTR HBP ^ LSU HEALTHCARE NETWORK-

HOUMA ^ LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO 

CLINICS JAIN NEERAJ MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2B Y 1 2 1

BATON ROUGE PRIMARY CARE COLL ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ LSUMC-NO CLINIC MGMT SYS ^ MCLNO 

CLINICS ^ ST ELIZABETH AFTER HOURS JAMES III ERNEST MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 8 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO JANSSEN PAMELA A PT

4228 HOUMA BLVD/STE 

600A METAIRIE LA 70006-0000 35 65 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG JASANI ROJINA H MD

PO BOX 430/400 

MEMPHIS ST BOGALUSA LA 70429-0430 20 16 Y 1 2 2

ABBEVILLE EMERGENCY SERVICES ^ EAST JEFFERSON 

PHYSCIAN GROUP ^ HOOD MEMORIAL HOSPITAL HBP ^ 

INNOVATIVE HEALTH SERVICES LL ^ PLAQUEMINES PARISH 

COMP CARE ^ ST JOHN EMERGENCY GROUP LLC ^ ST MARTIN 

HOSPITAL ^ ST MARY EMERGENCY GROUP LLC JAWAD MAJID A MD 3600 PRYTANIA ST/STE 65 NEW ORLEANS LA 70115-0000 20 41 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ JEANFREAU & 

JEANFREAU A MED JEANFREAU ROBERT J MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ JEANFREAU & 

JEANFREAU A MED JEANFREAU WALLACE E MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ OCHSNER CLINIC ^ OCHSNER CLINIC 

MANDEVILLE ^ OCHSNER CLINIC OF BATON ROUGE JENS DANIEL K MD

2820 NAPOLEON AVE/STE 

890 NEW ORLEANS LA 70115-0000 20 8 Y 2,500 1 2 2

LSUHN BILLING LLC JENSEN DEBORAH A MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 16 Y 1 2 2

BATON ROUGE COLON RECTAL ASSO JHUNJHUNWALA JAY P MD

7777 HENNESSY 

BLVD/STE 206 BATON ROUGE LA 70808-0000 20 2 Y 1 2 2

JIHA JIHAD G MD 5408 FLANDERS BATON ROUGE LA 70884-4128 20 5 Y 1 2 2

LSUHN ^ LSUHN BILLING LLC JOHNSON GLENN M MD 2820 CANAL ST NEW ORLEANS LA 70119-6302 20 6 Y 1 2 2

ACADIAN VISION ASSOCIATES INC ^ CANAL STREET 

CARDIOLOGY ASSOC ^ HEART REHAB INC ^ ORLEANS 

CARDIOVASCULAR ASSOC ^ PACEMAKER CLINIC INC ^ TULANE 

MEDICAL CENTER JOHNSON JOLENE K MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 2E Y 1 2 2

JOHNSON ANGELA C MD

5825 AIRLINE HWY/DEPT 

OF BATON ROUGE LA 70805-0000 20 41 Y 2,500 1 2 2

LAKE PRIMARY CARE PHYSICIANS JOHNSON HARRY MD

3525 PRYTANIA ST/STE 

321 NEW ORLEANS LA 70115-0000 20 41 Y 2,500 1 2 2

LSUHN ^ LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON 

ROUGE JOHNSON JERI B MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

MARY BIRD PERKINS CANCER CENT ^ ONCOLOGY/HEMAT CTR-

SOUTH LLC ^ ST ELIZABETH-MARY BIRD PERKIN JOHNSON SHELDON A MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 32 Y 1 2 2

JOE E JOHNSON APMC ^ SOUTH LOUISIANA MEDICAL ASSOC JOHNSON JR JOE E MD 5001 HWY 190/STE A3 COVINGTON LA 70433-0000 20 2L Y 1 2 2

PARISH ANESTHESIA OF JEFFERSO JONES BRANDY S

CRN

A

3510 N CAUSEWAY 

BLVD/STE 404 METAIRIE LA 70002-3531 91 5 Y 1 2 2
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HOOD MEMORIAL HOSPITAL HBP ^ OPELOUSAS EMERGENCY 

GROUP LLC ^ THE PRIMARY CARE GROUP JONES ROBERT W MD

1111 MEDICAL CENTER 

BLVD #N401 MARRERO LA 70072-0000 20 7 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ LA CARDIO VASCULAR & THORACIC JONES STACY D MD 3905 CONVENTION ST BATON ROUGE LA 70806-3806 20 8 Y 2,500 1 2 1

HARRIS M BLACKMAN MD LLC JONES ALTHEA M PT 2335 CHURCH ST/STE G ZACHARY LA 70791-2700 35 65 Y 1 2 2

JONES GARY P MD

3311 PRESCOTT RD/STE 

200 ALEXANDRIA LA 71301-0000 20 33 Y 1 2 2

ASCENSION OPEN MRI ^ BLUEBONNET IMAGING CENTER ^ 

CENTRAL IMAGING CENTER ^ DIAGNOSTIC HEALTH BATON 

ROUGE ^ DIAGNOSTIC RADIOLOGY CONSTS ^ HEALTHSOUTH 

DIAG CTR OF BR SO JONES-BRASWEL L DEANNA A M MD 11424 SULLIVAN RD BATON ROUGE LA 70818-3615 20 30 Y 1 2 1

JONGBLOETS RUTGERUS F PT 115 JOHNNY DUFRENE DR RACELAND LA 70394-2611 35 65 Y 1 2 2

JORDAN DAVID L OD 2601 JEWELLA SHREVEPORT LA 71109-0000 28 88 Y 1 2 1

BRADLEY J CHASTANT MD FACS ^ LAKE CHARLES MEM HOSP 

HBP ^ LSUHN BILLING LLC JOSEPH SAJU MD

200 W ESPLANADE 

AVE/STE 200 KENNER LA 70065-2460 20 2 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO JOSEPH JEFFREY J MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 4 Y 1 2 2

IMG PHYSICIANS LLC JOUBERT MARY F MD

1051 GAUSE BLVD/STE 

300 SLIDELL LA 70458-0000 20 2I Y 1 2 2

LAKE AFTER HOURS-PERKINS ^ LAKE QUICK CARE JUNEAU KYLE D NP 307 3RD ST BATON ROUGE LA 70801-1308 78 79 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS KAMBOJ SANJAY MD 2020 GRAVIER ST NEW ORLEANS LA 70112-0000 20 41 Y 2,500 1 2 2

CHRISTUS ST PATRICK HOSP HBP KANG JUDY C MD

1111 MEDICAL CTR BLVD 

#N705 MARRERO LA 70072-0000 20 2C Y 1 2 2

PULMONARY MEDICINE ASSOCIATES KANG YOUNG H MD 107 S ELMS ST WELSH LA 70591-4211 20 1 Y 2,500 1 2 1

FAMILY HEALTH CENTER ^ HOSPITAL MEDICINE SERVICE ^ 

LAKE PRIMARY CARE PHYSICIANS ^ OCHSNER CLINIC ^ 

OCHSNER CLINIC OF BATON ROUGE KANTROW MARK L MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC ^ 

OCHSNER CLINIC OF BATON ROUGE KANTROW STEPHEN P MD 2020 GRAVIER ST NEW ORLEANS LA 70112-0000 20 2L Y 1 2 2

C & M MEDICAL SERVICES INC ^ EMERGENCY GROUP OF ST 

LANDRY ^ EMERGENCY GROUP OF ST TAMMANY ^ EUNICE 

EMERGENCY GROUP LLC ^ LASALLE GENERAL HOSP HBP ^ 

OUR LADY OF THE LAKE PLASTIC ^ ST JAMES PARISH HOSPITAL 

HBP KAPLAN JONATHAN L MD

7777 HENNESSY 

BLVD/STE 709 BATON ROUGE LA 70808-0000 20 1 Y 2,500 1 2 2

LSUHN ^ LSUHN BILLING LLC KARAM GEORGE H MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2498 20 41 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ LSU WASHINGTON-ST 

TAMMANY REG ^ R KARLIN/R NORMAND KARLIN RICHARD M MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 2 Y 1 2 2

AMERICAN LEGION HOSPITAL HBP KATIRA MALRAJ N MD 1455 WRIGHT AVE CROWLEY LA 70526-0000 20 41 Y 2,500 1 2 2

WESTSIDE ORTHOPAEDIC CLINIC KATZ RALPH MD 4500 10TH ST MARRERO LA 70072-0000 20 20 Y 1 2 2

BR EAR NOSE & THROAT ASSOC LL KATZENMEYER WILLIAM K MD

8080 BLUEBONNET 

BLVD/STE 2222 BATON ROUGE LA 70810-0000 20 4 Y 1 2 2

HOSPITAL MEDICINE ASSOCIATES ^ ST ELIZABETH PHYSICIANS 

^ ST ELIZABETH PHYSICIANS SPECI ^ STANOCOLA MEDICAL 

CLINIC KAWJI HAYTHAM MD

2647 S ST ELIZABETH 

BLVD GONZALES LA 70737-0000 20 2E Y 1 2 2

LSU NEW ORLEANS ANESTHESIA ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ MCLNO CHARITY HOSP CRNA ^ 

MEADOWCREST MULTI-SPECIALTY C ^ TULANE MEDICAL 

CENTER KAYE ALAN D MD 100 MEDICAL CENTER DR SLIDELL LA 70461-0000 20 5 Y 1 2 2

CRITICAL CARE MEDICINE SERVIC ^ ST ELIZABETH PHYSICIANS 

SPECI KEARLEY RICHARD W MD

7777 HENNESSY BLVD 

#701 BATON ROUGE LA 70808-0000 20 29 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ METROPOLITAN GASTROENTEROLOGY KEDIA SHANTIPRAKA M MD

1111 MEDICAL CTR 

BLVD/S450 MARRERO LA 70072-0000 20 10 Y 1 2 2

CARDIVASCULAR AND THORACIC SP KELLER VERN A MD 3600 FLORIDA BLVD BATON ROUGE LA 70806-3889 20 33 Y 1 2 2

SOUTHEASTERN CARDIOLOGY CNSLT KELLEY STEVEN E M

7777 HENNESSY 

BLVD/STE 8000 BATON ROUGE LA 70808-4368 20 6 Y 1 2 2

CARDIOLOGY CONSULTANTS OF LA ^ EAST JEFFERSON 

CARDIOLOGY CON ^ EMERGENCY AND ACUTE CARE MEDI KELLEY GLENN P MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 6 Y 1 2 2

THE FAMILY CLINIC INC KELLY LATONYA R MD 3921 I-49 S SERVICE RD OPELOUSAS LA 70570-0000 20 8 Y 2,500 1 2 2

ACADIANA FAMILY MEDICAL ASSOC KENNEDY MICHAEL P MD 111 ST CHARLES ST CARENCRO LA 70520-4004 20 8 Y 2,500 1 2 1

EAST JEFFERSON WOMENS CARE ^ NOBLES KENNEDY HEVRON 

CHAMPLI ^ ST VINCENT MATERNITY CLINIC KENNEDY THOMAS J MD 1510 VETERANS BLVD METAIRIE LA 70005-0000 20 16 Y 1 2 2
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KENNEDY STACEY  D OD

3220 GEN DEGAULLE DR 

#100 NEW ORLEANS LA 70114-6709 28 88 Y 1 2 2

RENAL ASSOCIATES KENNEY ROBERT J MD 5131 DONOVAN/1ST FLR BATON ROUGE LA 70808-0000 20 2K Y 1 2 2

BONE AND JOINT CLINIC ^ SMH PHYSICIANS NETWORK KEPPEL FREDERICK L MD

1051 GAUSE BLVD/STE 

230 SLIDELL LA 70458-2993 20 20 Y 1 2 1

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ HEART CLINIC OF LA DIAGNOSTIC ^ HEART CLINIC OF 

LOUISIANA ^ TULANE MEDICAL CENTER KERUT EDMUND K MD 1111 AVENUE D/STE 411 MARRERO LA 70072-0000 20 6 Y 1 2 1

MULTIPRACTICE CLINIC ^ NORTH OAKS INTERNAL MEDICINE ^ 

NORTHLAKE NEPHROLOGY INC KESHELAVA GEORGE T MD 1970 NORTH HWY 190 COVINGTON LA 70433-0000 20 41 Y 2,500 1 2 1

HEMATOLOGY AND ONCOLOGY SPEC KESSLER ROBERT MD

1111 MEDICAL CENTER 

BLVD #630 MARRERO LA 70072-0000 20 41 Y 2,500 1 2 2

OCHSNER CLINIC KHAN ABDUL S MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2429 20 10 Y 1 2 2

KIDD ROBERT B MD

15770 MEDICAL CTR DR 

#200 HAMMOND LA 70403-0000 20 1 Y 2,500 1 2 2

JACKSON PARISH HOSPITAL HBP ^ LASALLE GENERAL HOSP 

HBP ^ THE FAMILY CLINIC OF CROWLEY KILGORE KARRIE V MD 345 ODDFELLOWS RD CROWLEY LA 70526-0000 20 8 Y 2,500 1 2 2

BACK ON TRACK KILLEN DAVID L DC 528 AVENUE F BOGALUSA LA 70427-0000 30 35 Y 1 2 2

CHILDRENS EMERGENCY MEDICINE ^ PEDIATRIX EMERGENT 

AND CRITIC KILPATRICK ROBIN E MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2498 20 41 Y 2,500 1 2 2

LSUHN BILLING LLC KILPATRICK ROBERT A MD

4600 AMBASSADOR 

CAFFREY LAFAYETTE LA 70508-0000 20 37 Y <19 2,500 1 2 2

C & M MEDICAL SERVICES INC ^ KEITH VAN METER & ASSOC 

APMC ^ LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO 

CLINIC MGMT SYS ^ NEW ORLEANS NEPHROLOGY ASSOC ^ 

PREVOST MEMORIAL HOSPITAL HBP ^ SOUTH LOUISIANA 

MEDICAL ASSOC KIM HUI J MD 4409 UTICA ST/STE 100 METAIRIE LA 70006-6530 20 1 Y 2,500 1 2 2

KIMBLE JOHN G MD

1111 MEDICAL CTR 

BLVD/STE 406 MARRERO LA 70072-3155 20 4 Y 1 2 1

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ C & M MEDICAL SERVICES INC ^ LANE MEMORIAL HOSPITAL 

HBP ^ MARY BIRD PERKINS CANCER CENT ^ NORTH OAKS MED 

CTR-HBP ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON 

ROUGE ^ ONCOLOGY/HEMAT CTR-SOUTH LLC ^ KING JR MAURICE L MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 32 Y 1 2 2

CHILDRENS HOSP MED PRACT CORP ^ FAIRWAY PEDIATRICS 

LLC ^ LAKE PRIMARY CARE PHYSICIANS ^ LSU WASHINGTON-

ST TAMMANY REG ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

PEDIATRIC HOSPITALISTS OF LOU ^ ST ELIZABETH PHYSICIANS KIRBY DIANE M MD

7777 HENNESSY 

BLVD/STE 7000 BATON ROUGE LA 70808-0000 20 37 Y <19 2,500 1 2 1

KIRCHEM IV CHARLES J PT 12371 HWY 90/STE D LULING LA 70070-0000 35 65 Y 1 2 2

LSU HEALTHCARE NETWORK-HOUMA ^ LSUMC FACULTY GRP 

PRACT-MCLNO KISHNER STEPHEN MD 1978 INDUSTRIAL BLVD HOUMA LA 70363-7055 20 25 Y 1 2 2

KISNER JR WENDELL H MD 7777 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 24 Y 1 2 2

AFFILIATED SERVICES BILLING ^ TULANE MEDICAL CENTER KITAHAMA AKIO MD 1101 SANTA MARIA DR MARRERO LA 70072-2559 20 2 Y 1 2 2

ST MARTIN & BHANSAL KJELLGREN OLLE MD

2633 NAPOLEON AVE/STE 

500 NEW ORLEANS LA 70115-0000 20 2B Y 1 2 2

SURGICAL SPECIALTY GROUP INC ^ TRAUMA SPECIALISTS KLEINPETER JR KENNETH P MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4367 20 2 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO KLINE DAVID G MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2498 20 14 Y 1 2 2

KLUCHIN RONALD J MD 784 ASBURY DR MANDEVILLE LA 70471-0000 20 41 Y 2,500 1 2 2

C & M MEDICAL SERVICES INC ^ LANE MEMORIAL HOSPITAL 

HBP ^ OPELOUSAS GENERAL HOSP HBP ^ OUR LADY OF THE 

LAKE ASSUMPTI ^ POINTE COUPEE GEN HOSP HBP ^ POINTE 

COUPEE GENERAL HOSP ^ PREVOST MEMORIAL HOSPITAL 

HBP ^ ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSIC KNAPP JOHN D MD

2647 RIVERVIEW 

BLVD/STE 100 GONZALES LA 70737-0000 20 41 Y 2,500 1 2 2

BUNKIE GENERAL HOSPITAL HBP ^ C & M MEDICAL SERVICES 

INC ^ FRANKLIN FOUNDATION HOSP HBP ^ IBERIA BONE 

JOINT & FOOT CLIN ^ MONTEYNE & ASSOCIATES AMC ^ ST 

MARTIN HOSPITAL KNATT THEODORE MD

7855 HOWELL BLVD/STE 

200 BATON ROUGE LA 70807-5257 20 1 Y 2,500 1 2 2
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CARDIO INST OF THE SOUTH-HOUM ^ PHYSICIANS BILLING 

SERVICES KOWALSKI JOSEPH M MD 155 HOSPITAL DR #101 LAFAYETTE LA 70503-2852 20 6 Y 1 2 2

SOUTHEASTERN CARDIOLOGY CNSLT KRAFT LEON F MD

7777 HENNESSY 

BLVD/STE 406 BATON ROUGE LA 70808-0000 20 6 Y 1 2 1

OCHSNER CLINIC OF BATON ROUGE KRAMM PAUL C MD

8595 UNITED PLAZA 

BLVD/STE 200 BATON ROUGE LA 70809-0000 20 25 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS KRAUSE PETER C MD 1532 TULANE AVE NEW ORLEANS LA 70112-0000 20 20 Y 1 2 2

ONCOLOGICS INC ^ SAVOY CANCER CENTER INC KRAWCZYK JULIAN J MD 1415 TULANE AVE NEW ORLEANS LA 70112-2600 20 30 Y 1 2 2

NEUROLOGY CLINIC EMG & EEG LA ^ SMH-PHYSICIAN 

PRACTICE SERVS KREFFT THOMAS A MD 64301 HWY 434 LACOMBE LA 70445-0000 20 13 Y 1 2 2

CHILDRENS HOSPITAL HBP ^ CHILDRENS HOSPITAL-N 

ORLEANS ^ LSUHN ^ LSUHN BILLING LLC ^ LSUMC UNIVERSITY 

MEDICAL CENT ^ NEW ORLEANS ADOL HOSP-HBP KRETSCHMER THEODORE E MD 2390 W CONGRESS ST LAFAYETTE LA 70596-9300 20 37 Y <19 2,500 1 2 1

GULF STATE REHAB ASSOC LTD KRIVITSKY OLGA MD 2700 NAPOLEON AVE NEW ORLEANS LA 70115-0000 20 25 Y 1 2 2

LOUISIANA UROLOGY KUBRICHT III WILLIAM S MD 711 COLONIAL DR/STE C BATON ROUGE LA 70806-0000 20 34 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO KUMAR PREM MD 2390 W CONGRESS ST LAFAYETTE LA 70506-0000 20 3 Y 1 2 2

HEART CLINIC OF LA DIAGNOSTIC ^ HEART CLINIC OF 

LOUISIANA KUSHNER FREDERICK G MD 1111 AVENUE D #613 MARRERO LA 70072-0000 20 6 Y 1 2 2

CARDIOVASCULAR ASSOCIATES LLC ^ ST TAMMANY PARISH 

HOSP HBP ^ TULANE MEDICAL CENTER KUSNICK BARRY A MD 141 LAKEVIEW CIRCLE COVINGTON LA 70433-0000 20 2B Y 1 2 2

LA HEART HOSP ITAL PROFES S IO 64030 LA  HWY 434 LACOMBE LA 70445-3456 20 70 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ NEW ORLEANS UROLOGY 

SPECIALIS ^ UROLOGY ASSOCIATES OF LA LLC LABADIE PABLO J MD 1440 CANAL ST/RM 1156 NEW ORLEANS LA 70112-2699 20 34 Y 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC LABATUT DWAYNE P NP

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 78 8 Y 2,500 1 2 2

MCLNO CLINICS LABORDE JAMES M MD

3434 PRYTANIA ST/STE 

430 NEW ORLEANS LA 70115-3525 20 20 Y 1 2 2

ACADIANA REHABILITATION ASSOC LABORDE THOMAS C MD 204 ENERGY PKWY LAFAYETTE LA 70508-0000 20 25 Y 1 2 2

LSU NEW ORLEANS ANESTHESIA ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ MCLNO CHARITY HOSP CRNA ^ 

MEADOWCREST MULTI-SPECIALTY C LABRIE-BROWN CARMEN L MD 100 MEDICAL CENTER DR SLIDELL LA 70461-0000 20 5 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO LACOUR STEPHEN M MD

502 RUE DE SANTE/STE 

103 LAPLACE LA 70068-0000 20 34 Y 1 2 2

LAFAYETTE RADIOLOGY 

ASSO C 	" 1214 COOLIDGE AVE LAFAYETTE LA 70503-0000 20 70 Y 1 2 1

LAGRAIZE MEDICAL LLC ^ LSUHN ^ LSUHN BILLING LLC LAGRAIZE TAMI T MD	 MD 2390 W CONGRESS LAFAYETTE LA 70506-0000 20 2G Y ≥65 1 2 2

LAGRAIZE MEDICAL LLC ^ LSUHN LAGRAIZE    C HRISTOPHER E MD

155 HOSPITAL DR/STE 

410 LAFAYETTE LA 70503-2852 20 2P Y 1 2 2

HEART CLINIC OF LA DIAGNOSTIC ^ HEART CLINIC OF 

LOUISIANA LAGUARDIA JR STEPHEN P MD

1111 MEDICAL CTR BLVD 

#613N MARRERO LA 70072-3166 20 6 Y 1 2 2

LSUHN ^ LSUHN BILLING LLC LAKSHMIPRASAD LEELA MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4016 20 41 Y 2,500 1 2 2

LALLIE KEMP R EG MED CTR H BP 52579 HWY 51 SOUTH INDEPENDENCE LA 70443-0000 20 70 Y 1 2 1

ACADIANA RENAL PHYSICIANS AMC LAMA ANTHONY J MD 2620 JENA ST NEW ORLEANS LA 70115-6361 20 39 Y 1 2 2

ACADIANA RENAL PHYSICIANS AMC ^ CLINTON YOUNG MD 

APMC ^ LADEBE LLC ^ LSUHN ^ LSUHN BILLING LLC LAMARCHE MAXIMO MD 300 W ST MARY BLVD LAFAYETTE LA 70506-4638 20 2K Y 1 2 2

EMERGENCY GROUP OF COVINGTON ^ KEITH VAN METER & 

ASSOC APMC ^ LSU WASHINGTON-ST TAMMANY REG LAMARTINA JR JOHN J MD 805 PLANTATION LN MANDEVILLE LA 70471-1525 20 1 Y 2,500 1 2 2

CHRISTUS ST FRANCES CABRINI H ^ OCHSNER CLINIC LAMARTINIERE RANDY J MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2483 20 41 Y 2,500 1 2 2

SOUTHEASTERN CARDIOLOGY CNSLT LAMOTTE LANCE C MD

7777 HENNESSY 

BLVD/STE 8000 BATON ROUGE LA 70808-4368 20 6 Y 1 2 2

LALLIE KEMP COMMCARE ^ LALLIE KEMP REG MED CTR HBP LAMPRECHT CARL P MD 52579 HWY 51 SOUTH INDEPENDENCE LA 70443-0000 20 8 Y 2,500 1 2 2

PULMONARY MEDICINE ASSOCIATES LANASA ELAINE M MD

1111 MEDICAL CTR BLVD 

#N-705 MARRERO LA 70072-0000 20 29 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ OUTPATIENT MEDICAL CENTER INC ^ RIVER 

PARISHES PHYSICIAN PRAC LANASA III JAMES E MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 41 Y 2,500 1 2 2

LALLIE KEMP REG MED CTR HBP ^ LSU WASHINGTON-ST 

TAMMANY REG ^ MCLNO CLINICS LANATA GREGORY P DP 433 PLAZA ST/STE 3A BOGALUSA LA 70427-0000 32 48 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO LANDRIEU KERI W OT

4228 HOUMA BLVD/STE 

600A METAIRIE LA 70006-3018 37 74 Y 1 2 2
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NEW ORLEANS UROLOGIC INSTITUT LANDRY ROBERT P MD

5131 ODONOVAN/1ST 

FLR BATON ROUGE LA 70808-0000 20 2K Y 1 2 2

RENAL ASSOCIATES ^ ST HELENA PARISH HOSPITAL HBP LANDRY SCOTT H MD

7777 HENNESSY BLVD 

#701 BATON ROUGE LA 70808-0000 20 29 Y 1 2 2

CRITICAL CARE MEDICINE SERVIC LANDRY GLENN R MD

1111 MEDICAL CTR 

BLVD/STE 313N MARRERO LA 70072-0000 20 34 Y 1 2 2

LANG EDWARD M DP 2626 JENA ST NEW ORLEANS LA 70115-0000 32 48 Y 1 2 2

ALLEN PARISH HOSPITAL HBP ^ CENTRAL IMAGING CENTER ^ 

DOCTORS HOSPITAL AT DEER CREE ^ NATIONAL 

MAMMOGRAPHY SERVICES ^ SONOGRAPHERS-ON-SITE LLC ^ 

U S RADIOLOGY PARTNERS OF LA LAPIDUS ROBERT MD 3983 I-49 S SERVICE RD OPELOUSAS LA 70570-0000 20 2 Y 1 2 1

LARCENA ALLAN Q MD

105 MEDICAL CTR DR/STE 

301 SLIDELL LA 70461-0000 20 41 Y 2,500 1 2 1

CENTRAL LOUISIANA IMAGING INC ^ MINIMALLY INVASIVE 

IMAGE GUID LARSON PAUL C MD 1410 JACKSON ST ALEXANDRIA LA 71301-0000 20 30 Y 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO LARZELERE MICHELE M PS 1542 TULANE NEW ORLEANS LA 70112-0000 31 62 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS LASPERCHES CATHERINE E NP

2820 NAPOLEON AVE/STE 

890 NEW ORLEANS LA 70115-8290 78 8 Y 2,500 1 2 2

DAUTERIVE PHYSICIANS LLC LASSEIGNE JR KEVIN J MD

501 W ST MARY 

BLVD/STE 416 LAFAYETTE LA 70506-4600 20 20 Y 1 2 2

IMG PHYSICIANS LLC LAURENT MERRILL J MD

1051 GAUSE BLVD/STE 

300 SLIDELL LA 70458-0000 20 41 Y 2,500 1 2 2

LSUHN ^ LSUHN BILLING LLC LAURET DEAN G MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 41 Y 2,500 1 2 2

LE CUONG V MD

1051 GAUSE BLVD/STE 

380 SLIDELL LA 70458-0000 20 8 Y 2,500 1 2 2

INNIS COMMUNITY HEALTH CENTER ^ LIVONIA COMMUNITY 

HEALTH CENT ^ MARKSVILLE EMERGENCY PHYSICIA LE KIET T MD 3661 RUE MICHELLE NEW ORLEANS LA 70131-7221 20 41 Y 2,500 1 2 2

GRETNA EMERGENCY GROUP LLC ^ HOSPITALIST PRACTICE LLC 

^ WEST JEFFERSON PHYSICIAN SERV LE VAN T MD

4315 HOUMA BLVD/STE 

501 METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ NEW ORLEANS NEPHROLOGY ASSOC LE TRAC T MD

1111 MED CTR BLVD/STE 

555 MARRERO LA 70072-0000 20 39 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI LE QUI T DP 7434 PICARDY AVE/STE A BATON ROUGE LA 70808-0000 32 48 Y 1 2 2

IMPERIAL CALCASIEU MEDICAL GR LEBEAU THOMAS E MD 771 BAYOU PINES EAST LAKE CHARLES LA 70601-7183 20 8 Y 2,500 1 2 2

BRIAN LEBLANC MD RHC ^ C & M MEDICAL SERVICES INC ^ 

LAKE PRIMARY CARE PHYSICIANS ^ POINTE COUPEE GEN HOSP 

HBP LEBLANC LEANNE L MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 8 Y 2,500 1 2 1

LSU WASHINGTON-ST TAMMANY REG ^ LSUHN ^ LSUHN 

BILLING LLC LEBLANC KIM E MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 8 Y 2,500 1 2 2

LSUHN BILLING LLC ^ SURGICAL SPECIALTY GROUP INC ^ 

TRAUMA SPECIALISTS LEBLANC BRIAN J MD 160 HOSPITAL RD NEW ROADS LA 70760-0000 20 1 Y 2,500 1 2 1

ABBEVILLE EMERGENCY SERVICES ^ ABBEVILLE GENERAL 

HOSPITAL HB ^ ALLEN PARISH HOSPITAL HBP ^ IBERIA GEN 

HOSP & MED CTR HBP ^ LSU WASHINGTON-ST TAMMANY 

REG ^ LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ LSUMC-NO CLINIC MGMT SYS ^ SOUTH LOUISIANA 

MEDIC LEBLANC KARL A MD

7777 HENNESEY 

BLVD/STE 612 BATON ROUGE LA 70808-0000 20 2 Y 1 2 2

PULMONARY MEDICINE ASSOCIATES LEBRUN MICHEL J MD

120 MEADOWCREST 

ST/STE 460 GRETNA LA 70056-0000 20 29 Y 1 2 2

HUEY P LONG MEDICAL CTR HBP ^ LSUHN BILLING LLC ^ MID-

STATE ORTHO & SPORTS MED LEDDY III MICHAEL J MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 20 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ C & M MEDICAL SERVICES INC ^ HAMILTON MEDICAL 

GROUP ^ HPL FAMILY MEDICINE CLINICS ^ HUEY P LONG 

MEDICAL CTR HBP ^ MARKSVILLE EMERGENCY PHYSICIA ^ 

SABINE EMERGENCY MEDICINE LLC LEE YUHEN W MD 12525 PERKINS RD BATON ROUGE LA 70810-0000 20 8 Y 2,500 1 2 2

LSUHN BILLING LLC LEE CHRISTOPHER MD 2351 VANDENBURG DR ALEXANDRIA LA 71303-5609 20 1 Y 2,500 1 2 2

LAKE AFTER HOURS-PERKINS ^ LAKE PRIMARY CARE 

PHYSICIANS ^ LPCP-NEIGHBORHOOD CLINIC LEE WILLIAM C MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 2 Y 1 2 2

WEST JEFFERSON PHYSICIAN SERV LEFORT ATHENA F MD 145 LAPALCO BLVD GRETNA LA 70056-7149 20 37 Y <19 2,500 1 2 2
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LEGE DUANE A PT

1828 VETERANS 

MEMORIAL DR ABBEVILLE LA 70510-3142 35 65 Y 1 2 2

LEGER JENNIFER L PT 441 MOOSA BLVD EUNICE LA 70535-3627 35 65 Y 1 2 2

LEGGIO      C HRISTOPHER T DP 4926 MAGAZINE ST NEW ORLEANS LA 70115-0000 32 48 Y 1 2 2

CARDIO INST OF THE SOUTH-HOUM ^ CARDIOLOGY CENTER 

OF ACADIANA ^ FERNANDO ALEMANY MD APMC ^ JAMES 

RUSSELL ROMERO MD RHC ^ JEANERETTE RURAL HEALTH CLIN 

^ SULPHUR EMERGENCY GROUP LLC ^ SUNSET MEDICAL 

CLINIC LEGROS III JIMMY NP 990 NAPOLEON AVE SUNSET LA 70584-6100 78 8 Y 2,500 1 2 2

ABBEVILLE DIAGNOSTIC CENTER L ^ JON D LELEUX MD APMC ^ 

PHYSICIANS BILLING SERVICES LELEUX JON D MD 155 HOSPITAL DR #101 LAYFAYETTE LA 70503-2852 20 6 Y 1 2 2

ACADIA EMERGENCY GROUP LLC ^ LSUHN BILLING LLC LELEUX JR PATRICK D MD 202 N JACKSON KAPLAN LA 70548-3920 20 1T Y 1 2 2

METROPOLITAN GASTROENTEROLOGY LEMANN REBEKAH H MD

1111 MEDICAL CTR 

BLVD/STE S450 MARRERO LA 70072-0000 20 10 Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS ^ PEDIATRIC SPECIALTY 

CLINIC ^ STANOCOLA MEDICAL CLINIC LEMELLE TRACY A MD

7777 HENNESSY 

BLVD/STE 7000 BATON ROUGE LA 70808-0307 20 37 Y <19 2,500 1 2 1

GASTROENTEROLOGY ASSOC LEO RONALD A MD 9103 JEFFERSON HWY BATON ROUGE LA 70809-2440 20 10 Y 1 2 2

CHRISTUS MEDICAL GROUP LETSINGER KELLY R MD 3330 MASONIC DR ALEXANDRIA LA 71301-3841 20 41 Y 2,500 1 2 2

HEART CLINIC OF LA DIAGNOSTIC ^ HEART CLINIC OF 

LOUISIANA ^ PACEMAKER CLINIC INC LEVENSON LESLIE W MD

1111 MED CTR BLVD/STE 

N613 MARRERO LA 70072-0000 20 6 Y 1 2 1

ST TAMMANY PARISH HOSP HBP LEVI TANIA A MD 1980 N HWY 190 COVINGTON LA 70433-5158 20 41 Y 2,500 1 2 2

CHILDRENS HOSPITAL HBP ^ CHILDRENS HOSPITAL PHYSICIAN 

^ PED PULM AND CRIT CARE ASSOCI LEVINE STEPHEN D MD 200 HENRY CLAY NEW ORLEANS LA 70118-0000 20 1L Y <19 1 2 1

MARY BIRD PERKINS CANCER CENT ^ ST ELIZABETH-MARY 

BIRD PERKIN LEVINE RENEE A MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 30 Y 1 2 2

EAST JEFFERSON INTERNAL MEDIC ^ EMERGENCY AND ACUTE 

CARE MEDI LEVY LAWRENCE MD 3800 HOUMA BLVD #325 METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ UROLOGY ASSOCIATES 

OF LA LLC LEVY WALTER E MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 34 Y 1 2 2

LEVY ROBERT L DDS 301 4TH ST/BOX 30137 ALEXANDRIA LA 71301-8423 27 67 Y 1 2 2

JUST KIDS DENTAL ^ ROBIN LEVY-BOOKMAN DDS APDC LEVY-BOOKMAN ROBIN DDS

6509 GOVERNMENT 

ST/STE A BATON ROUGE LA 70806-6299 27 66 Y 1 2 2

LEWIS RONALD M MD 4150 NELSON RD/STE A4 LAKE CHARLES LA 70605-4196 20 5 Y 1 2 2

C & M MEDICAL SERVICES INC ^ POINTE COUPEE GEN HOSP 

HBP ^ PREVOST MEMORIAL HOSPITAL HBP ^ SURGICAL 

ASSOCIATES LEWIS DOROTHY A MD

P O BOX 2308/120 CATE 

DR HAMMOND LA 70404-2308 20 1 Y 2,500 1 2 2

LEWIS LYDIA D MD 4819 W PARK DR ZACHARY LA 70791-4089 20 16 Y 1 2 1

ANESTHESIA ASSOCIATES ^ CHRISTUS ST PATRICK HOSP HBP ^ 

WEST CAL ANESTHESIA ASSOCIATE LEWIS JANET E MD

P O BOX 1540/600 S PINE 

ST DERIDDER LA 70634-1540 20 20 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS LILLIS REBECCA MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2I Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ METROPOLITAN GASTROENTEROLOGY LILLY JAMES D MD

2633 NAPOLEON AVE/STE 

705 METAIRIE LA 70115-0000 20 2F Y 1 2 2

LSUHN BILLING LLC ^ MCLNO CLINICS ^ OUR LADY OF THE 

LAKE HEAD & N LIN TARA L MD 2021 PERDIDO ST NEW ORLEANS LA 70112-1396 20 2H Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO LIN JAMES MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 4 Y 1 2 2

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE ^ 

SOUTH LOUISIANA MEDICAL ASSOC LINARELLO DANIEL A MD 15742 MEDICAL ARTS PLZ HAMMOND LA 70403-0000 20 2 Y 1 2 2

CHILDRENS HOSP MED PRACT CORP ^ CHILDRENS HOSPITAL 

HBP ^ LSU EYE PHYSICIANS ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ LSUMC-NO CLINIC MGMT SYS LINARES EDITH L MD 200 HENRY CLAY AVE NEW ORLEANS LA 70118-5798 20 37 Y <19 2,500 1 2 1

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ EAST JEFFERSON RADIATION ONCO ^ EMERGENCY AND 

ACUTE CARE MEDI ^ JEFFERSON RADIATION ONCOLOGY* LINARES LUIS A MD 4204 HOUMA BLVD METAIRIE LA 70006-0000 20 30 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ NEW ORLEANS 

NEPHROLOGY ASSOC ^ OCHSNER CLINIC OF BATON ROUGE LINDBERG JILL S MD 4409 UTICA ST/STE 100 METAIRIE LA 70006-6530 20 39 Y 1 2 2

DANIEL SERVICES LLC LINDSEY TIMOTHY R MD 10273 GOULD DR ST FRANCISVILLE LA 70775-0000 20 8 Y 2,500 1 2 1

SURGICAL ASSOCIATES LINER JR FRED J MD

P O BOX 2308/120 N 

CATE ST HAMMOND LA 70404-2308 20 2 Y 1 2 2
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BATON ROUGE GENERAL HOSPITAL ^ E J MENCER AND J C 

LITTLETON ^ PLAQUEMINES PARISH COMP CARE ^ RIVERSIDE 

MEDICAL CENTER HBP ^ TRAUMA SPECIALISTS ^ WEST 

FELICIANA PARISH HOS HBP LITTLETON JEFFERY C MD 3600 FLORIDA BLVD BATON ROUGE LA 70806-3889 20 2 Y 1 2 2

KIDNEY CONSULTANTS OF LOUISIA LIU HONG J MD 317 DERNIER ST ST MARTINVILLE LA 70582-3800 20 41 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ CHRISTUS MEDICAL GROUP ^ EMERGENCY GROUP OF 

RAPIDES LL ^ FREEDMAN CLINIC OF INTMED ^ LASALLE 

GENERAL HOSP HBP ^ RIVERLAND MEDICAL CTR HBP ^ 

SOUTHERN EMERGENCY CONSULTANT LIU MICHAEL K M 927 E PRUDHOMME ST OPELOUSAS LA 70570-8240 20 2K Y 1 2 2

LO CATHERINE C 527 FORET ST THIBODAUX LA 70301-0000 34 64 Y 1 2 2

CHILDRENS HOSPITAL HBP ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ LSUMC-NO CLINIC MGMT SYS ^ MCLNO CLINICS ^ 

NEW ORLEANS ADOL HOSP-HBP LO BETTY P MD 200 HENRY CLAY AVE NEW ORLEANS LA 70118-0000 20 37 Y <19 2,500 1 2 2

MARY BIRD PERKINS CANCER CENT ^ ST ELIZABETH-MARY 

BIRD PERKIN LO KENNETH K MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 32 Y 1 2 2

LOBDELL MARY M ST 612 GIRARD PARK DR LAFAYETTE LA 70503-2804 29 71 Y 1 2 2

GASTROENTEROLOGY ASSOC LOBRANO AMY L MD 9103 JEFFERSON HWY BATON ROUGE LA 70809-2440 20 10 Y 1 2 2

HOSPITALIST SERVICES LOGUE AMANDA C MD

1214 COOLIDGE 

BLVD/STE 1-751 LAFAYETTE LA 70503-2621 20 41 Y 2,500 1 2 2

CENTRAL LOUISIANA IMAGING INC ^ MID SOUTH RADIOLOGY 

PARTNERS ^ MINIMALLY INVASIVE IMAGE GUID ^ U S 

RADIOLOGY PARTNERS OF LA LONG ANNE E MD

1111 MEDICAL CTR 

BLVD/STE N406 MARRERO LA 70072-0000 20 4 Y 1 2 2

LONG WILLIAM D MD 1410 JACKSON ST ALEXANDRIA LA 71301-0000 20 30 Y 1 2 1

MARY BIRD PERKINS CANCER CENT ^ ST ELIZABETH-MARY 

BIRD PERKIN LONG JEFFREY P MD 4950 ESSEN LN BATON ROUGE LA 70809-3738 20 30 Y 1 2 2

LONSETH ERIC D MD 4200 HOUMA BLVD METAIRIE LA 70006-2970 20 5 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ PARISH ANESTHESIA 

OF JEFFERSO LOPEZ RODRIGO A

CRN

A 400 MEMPHIS ST BOGALUSA LA 70427-3862 91 5 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS LOPEZ ALFREDO A MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2I Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ OCHSNER CLINIC LORIO CHANTAL B DP 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2483 32 48 Y 1 2 2

LSUHN ^ LSUHN BILLING LLC LOUIS CHARLES H MD 3911 MOSS ST LAFAYETTE LA 70501-0000 20 6 Y 1 2 2

LOUISIANA CARDIOLOGY 

ASSOC 7777 HENNESSY/STE 1000 BATON ROUGE LA 70808-0000 20 70 Y 1 2 1

DRS MOUNEY & LOUSTEAU AMC LOUSTEAU RAY J MD

120 NORTH JEFF DAVIS 

PKWY NEW ORLEANS LA 70119-0000 20 4 Y 1 2 2

IMPERIAL CALCASIEU MEDICAL GR LOUVIERE EUGENE M MD 771 BAYOU PINES EAST LAKE CHARLES LA 70601-0000 20 4 Y 1 2 2

LOVELL CECIL W MD 429 E AIRPORT/STE B BATON ROUGE LA 70806-0000 20 3B Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO LOVERA JESUS F MD

2820 NAPOLEON AVE/STE 

400 NEW ORLEANS LA 70115-0000 20 13 Y 1 2 2

ABROM KAPLAN MEMORIAL HOSPITA ^ ACADIANA RENAL 

PHYSICIANS AMC ^ AFFILIATED SERV BILLING-HPL ^ 

AFFILIATED SERVICES BILLING ^ BUNKIE GENERAL HOSPITAL 

HBP ^ INTERNAL MEDICINE SPECIALISTS ^ RIVERSIDE MEDICAL 

CENTER HBP ^ ST MARTIN HOSPITAL LOWENTRITT JOSHUA E MD

3525 PRYTANIA ST/STE 

402 NEW ORLEANS LA 70115-3585 20 2K Y 1 2 2

LSUHN BILLING, LLC 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 70 Y 1 2 1

WEST JEFFERSON PHYSICIAN SERV LUCIO DANIEL C MD 2845 MANHATTAN BLVD HARVEY LA 70058-0000 20 41 Y 2,500 1 2 2

LSUHN BILLING LLC ^ LSUMC UNIVERSITY MEDICAL CENT ^ 

LSUMC UNIVERSITY MEDICAL CTR ^ NEUROLOGICAL ASSOC OF 

LA LLC ^ NORTHSTAR NEUROLOGY LLC ^ PHYSICIANS BILLING 

SERVICES LUGO FABIAN MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4298 20 13 Y 1 2 2

DIAGNOSTIC HEALTH BATON ROUGE ^ HEALTHSOUTH DIAG 

CTR OF BR SO ^ LAKE PHYSICIAN GROUP CARDIOLO ^ 

LOUISIANA CARDIOLOGY ASSOC LUIKART CARL S MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 20 2B Y 1 2 2

HCCS GOH SBHC ^ HCCS GOM SBHC ^ HCCS IHS SBHC ^ HCCS 

NEE SBHC ^ HCCS NEH SBHC ^ HCCS PMS SBHC ^ HCCS WMS 

SBHC ^ HEALTH CARE CENTERS IN SCHOOL ^ LSU MOBILE 

HEALTH UNIT ^ LSUHN ^ LSUHN BILLING LLC ^ WESTSIDE 

RURAL HEALTH CLINIC LUKE LEELAMMA C MD 24730 PLAZA DR PLAQUEMINE LA 70764-0000 20 37 Y <19 2,500 1 2 1

EXCELTH FAMILY HEALTH CENTER ^ NEWCO WOMENS 

MEDICAL CENTER LUPIN ARNOLD M MD 4200 HOUMA BLVD METAIRIE LA 70006-2970 20 41 Y 2,500 1 2 2

Page 32 of 65



CCN Network Provider Listing  - Proposal Submission Spreadsheet (G.1)
CCN Name: Louisiana Physician Connections, LLC

Provider/Practice Name Last Name First Name

Middle 

Initial Title 1st Line of Address

2nd Line of 

Address City State Postal Code Latitude Longitude

GeocodingPractitioner Name

Provider 

Type

Specialty 

Code

Age 

Restriction

PCP 

Linkages

Business Location Address

New 

Patient LOI Contract STP*

EAST JEFFERSON INTERNAL MEDIC ^ EMERGENCY AND ACUTE 

CARE MEDI LUPIN E R MD 515 WESTBANK EXPWY GRETNA LA 70053-0000 20 16 Y 1 2 1

LURIE JAMI R MD

3525 PRYTANIA ST/STE 

526 NEW ORLEANS LA 70115-8127 20 3 Y 1 2 2

INTERNAL MEDICINE SPECIALISTS LURIE DOUGLAS N MD 3434 PRYTANIA ST/430 NEW ORLEANS LA 70115-0000 20 20 Y 1 2 2

RENAL ASSOCIATES LUSCY CHRISTOPHER P MD

5131 ODONOVAN DR/1ST 

FLR BATON ROUGE LA 70808-4782 20 2K Y 1 2 2

DR BRUCE S SAMUELS LLC ^ ITELD BERNSTEIN AND ASSOCIATE 

^ OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE ^ 

SIEGEL VORHOFF RUSHING APMC ^ ST TAMMANY HEART & 

VASCULAR I MACE JAMES E MD 207 HIGHLAND PARK PLZ COVINGTON LA 70433-7130 20 6 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO MADER JR EDWARD C MD 2021 PERDIDO ST NEW ORLEANS LA 70112-1352 20 13 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS MAFFEI JOANNE T MD 136 S ROMAN ST/2ND FL NEW ORLEANS LA 70112-0000 20 2I Y 1 2 2

FAMILY PRACTICE OF JEFFERSON MAGONET GORDON M MD 3020 KINGMAN ST/STE B METAIRIE LA 70006-0000 20 8 Y 2,500 1 2 2

SOUTH LOUISIANA MEDICAL ASSOC ^ WEST JEFFERSON 

PHYSICIAN SERV MAGSINO-BACUT EVELYN MD

3909 LAPALCO BLVD/STE 

E 100 HARVEY LA 70058-0000 20 41 Y 2,500 1 2 2

ONCOLOGICS INC ^ SAVOY CANCER CENTER INC MAHONEY BRENT P MD

155 HOSPITAL DR/STE 

102 LAFAYETTE LA 70503-0000 20 2J Y 1 2 2

CARDIOVASCULAR SPECIALISTS IN ^ EMERGENCY AND ACUTE 

CARE MEDI MAILANDER LOIS MD

4224 HOUMA BLVD/STE 

500 METAIRIE LA 70006-0000 20 6 Y 1 2 2

LAKE IMAGING CENTER ^ PET IMAGING AT THE LAKE ^ 

RADIOLOGY ASSOCIATES ^ TUHC RADIOLOGY GROUP LLC MAJORIA RYAN N MD 1415 TULANE AVE/HC 71 NEW ORLEANS LA 70112-0000 20 30 Y 1 2 1

EVANGELINE EMERGENCY GROUP LL ^ LSUHN BILLING LLC ^ 

LSUMC UNIVERSITY MEDICAL CENT ^ OUR LADY OF LOURD 

MED CTR HBP ^ SAVOY FAMILY CARE ^ SAVOY MEDICAL 

MANAGEMENT GROU MALEK FADI Y MD 227 BENDEL RD/STE B LAFAYETTE LA 70503-2922 20 2L Y 1 2 2

ACADIA EMERGENCY GROUP LLC ^ DR BRUCE S SAMUELS LLC 

^ EMERGENCY GROUP OF COVINGTON ^ LSU WASHINGTON-

ST TAMMANY REG ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF 

BATON ROUGE ^ RIVERSIDE MEDICAL CENTER HBP ^ ST MARY 

EMERGENCY GROUP LLC ^ ST TAMMANY HEART & VASCULAR MALIK ARSHED P MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 6 Y 1 2 2

CARDIOLOGY ASSOCIATES OF JEFF ^ EMERGENCY AND ACUTE 

CARE MEDI MALIK NAVEED MD 64030 HWY 434 LACOMBE LA 70445-0000 20 41 Y 2,500 1 2 1

LAFAYETTE HEART CLINIC LLC MALLAVARAPU CHRISTOPHER T MD

5000 AMBASSADOR 

CAFFERY PKWY LAFAYETTE LA 70508-6914 20 6 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ TILAK K MALLIK MD F A 

C E LLC MALLIK TILAK K MD

1111 MEDICAL CTR 

BLVD/STE S113 MARRERO LA 70072-0000 20 2E Y 1 2 2

AMBASSADOR PHYSICIAN SERVICES ^ HOSPITAL MEDICINE 

SERVICE ^ IBERIA PHYSICIAN SERVICES LLC ^ OCHSNER CLINIC 

^ WEST JEFFERSON PHYSICIAN SERV MALMSTROM KENNETH C MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 41 Y 2,500 1 2 2

C & M MEDICAL SERVICES INC ^ OUR LADY OF THE LAKE 

ASSUMPTI ^ POINTE COUPEE GEN HOSP HBP ^ ST ELIZABETH 

AFTER HOURS ^ ST ELIZABETH PHYSICIANS ^ ST ELIZABETH 

PHYSICIANS SPECI ^ ST JOHN EMERGENCY GROUP LLC ^ WEST 

FELICIANA PARISH HOS HBP MALUR      SA TAYANARAYAN A M

3136 S SAINT LANDRY 

AVE GONZALES LA 70737-5801 20 41 Y 2,500 1 2 2

MANALE STEPHEN B MD

1212 RIVERVIEW 

BLVD/STE 3020 GONZALES LA 70737-0000 20 2 Y 1 2 2

BOGALUSA HIGH SBHC ^ BOGALUSA JR HIGH SBHC ^ 

CHILDRENS HOSPITAL HBP ^ LSU WASHINGTON-ST TAMMANY 

REG ^ LSUMC FACULTY GRP PRACT-MCLNO MANGAT RAGHUBIR MD 200 HENRY CLAY AVE NEW ORLEANS LA 70118-5798 20 1F Y <19 1 2 1

PEDIATRIC SPECIALTY CLINIC MANI SANDHYA D MD

7777 HENNESSY 

BLVD/STE 502 BATON ROUGE LA 70808-4370 20 3 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING MANNING ALAN W MD 15715 PROFESSIONAL PLZ HAMMOND LA 70404-1452 20 2 Y 1 2 2

LA CARDIO VASCULAR & THORACIC MANZER CRAIG W NP

3311 PRESCOTT RD/STE 

202 ALEXANDRIA LA 71301-3983 78 79 Y 1 2 2
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EMERGENCY AND ACUTE CARE MEDI ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ METROPOLITAN GASTROENTEROLOGY ^ 

SOUTH LOUISIANA MEDICAL ASSOC ^ ST HELENA PARISH 

HOSPITAL HBP MARINO MARK J MD

4228 HOUMA BLVD/STE 

520 METAIRIE LA 70006-2970 20 10 Y 1 2 2

ALEXANDRIA ORAL SURGERY ASSOC ^ LSU HEALTH SCIENCES 

CENTER SU MARKS RONALD B DDS 1403 PETERMAN DR ALEXANDRIA LA 71301-3433 27 67 Y 1 2 2

LSU HEALTH SCIENCES CENTER SU ^ LSUMC FACULTY GRP 

PRACT-MCLNO MARR ALLAN B MD 2021 PERDIDO ST NEW ORLEANS LA 70112-1352 20 2 Y 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

MCLNO CLINICS MARRERO CHRISTOPHER E MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 20 Y 1 2 2

RENAL ASSOCIATES MARSH DANIEL E MD

5131 ODONOVAN/1ST 

FLR BATON ROUGE LA 70808-0000 20 2K Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO MARTIN DAVID H MD 180 W ESPLANADE AVE KENNER LA 70065-2467 20 2I Y 1 2 2

MARTIN ADAM C OT 3867 BAYOU ACRES DR BASTROP LA 71220-0000 29 74 Y 1 2 2

MARTIN ADAM C OT 3867 BAYOU ACRES DR BASTROP LA 71220-0000 37 74 Y 1 2 2

IBERIA BONE JOINT & FOOT CLIN MARTIN SCOT K PA

7855 HOWELL BLVD/STE 

200 BATON ROUGE LA 70807-0000 94 2R Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ CANAL STREET CARDIOLOGY ASSOC ^ HEMATOLOGY 

ONCOLOGY LIFE CENT ^ LSUMC FACULTY GRP PRACT-MCLNO 

^ MCLNO CLINICS ^ SOUTH LOUISIANA MEDICAL ASSOC ^ VAN 

METER MD & ASSOC AMC MARTINEZ JORGE A MD 2021 PERDIDO ST NEW ORLEANS LA 70112-0000 20 6 Y 1 2 2

MARY BIRD PERKINS 

CANCER CE 4950 ESSEN LN BATON ROUGE LA 70809-3738 20 70 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS ^ 

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE MASON CAROL MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2L Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS MASRI NAJY N MD

1542 TULANE AVE/BOX 

T6 M-1 NEW ORLEANS LA 70112-0000 20 41 Y 2,500 1 2 2

DERMATOLOGY CLINIC ^ LSUHN BILLING LLC ^ ST HELENA 

PARISH HOSPITAL HBP ^ ST JAMES PARISH HOSPITAL HBP MASSENGALE WILLIAM T MD 5326 O DONOVAN DR BATON ROUGE LA 70808-0000 20 7 Y 1 2 2

IBERIA GEN HOSP & MED CTR HBP ^ LSUHN ^ LSUHN BILLING 

LLC MATA JOSE A MD 2309 E MAIN ST/STE 400 NEW IBERIA LA 70560-0000 20 8 Y 2,500 1 2 2

GASTROENTEROLOGY CTR OF SOUTH ^ LSU HEALTHCARE 

NETWORK-HOUMA MATHERNE CRAIG M MD 3521 HWY 190/STE P EUNICE LA 70535-0000 20 8 Y 2,500 1 2 2

EUNICE EMERGENCY GROUP LLC MATHERNE DAVID M DO 5825 AIRLINE HWY BATON ROUGE LA 70805-2498 19 2F Y 1 2 2

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS MATHEW KARIPPELI E MD

2647 S ST ELIZABETH 

BLVD GONZALES LA 70737-5021 20 2 Y 1 2 2

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS ^ ST 

ELIZABETH PHYSICIANS SPECI MATHEW LEYAMMA MD 721 E HWY 30 GONZALES LA 70737-0000 20 37 Y <19 2,500 1 2 1

AVOYELLES HOSPITAL HBP ^ BUNKIE GENERAL HOSPITAL HBP 

^ FRANKLIN MEDICAL CENTER HBP ^ LASALLE GENERAL HOSP 

HBP MATHEWS GARY L MD

935 CAMELLIA BLVD/STE 

100 LAFAYETTE LA 70508-6961 20 30 Y 1 2 2

ALLEN PARISH HOSPITAL HBP ^ INSTITUTE FOR 

NEUROPSYCHIATRY ^ JENNINGS BEHAVIORAL HEALTH LL ^ 

LSUMC FACULTY GRP PRACT-MCLNO MATTHEWS PAUL P DO

840 BAYOU PINES 

WEST/STE B LAKE CHARLES LA 70601-7077 19 26 Y 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS MAUPIN JR ROBERT T MD

1401 FOUCHER ST/2ND 

FL NEW ORLEANS LA 70115-3515 20 3C Y 1 2 1

EMERGENCY GROUP OF ST LANDRY ^ LSUHSC FAMILY 

PRACTICE CENTER ^ S CAMERON MEM HOSP HBP ^ ST 

LANDRY EMERGENCY GROUP LLC ^ ST MARTIN HOSPITAL MAYEAUX STACEY W MD

P O BOX 1338/17695 

HWY 190 PORT BARRE LA 70577-1338 20 8 Y 2,500 1 2 1

EMERGENCY AND ACUTE CARE MEDI ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ METROPOLITAN GASTROENTEROLOGY ^ 

SOUTH LOUISIANA MEDICAL ASSOC MAYER HERBERT K MD

2633 NAPOLEON AVE/STE 

705 NEW ORLEANS LA 70115-0000 20 10 Y 1 2 2

CARDIOLOGY SERVICES MAYES JR CHARLES E MD 443 HEYMANN/STE B LAFAYETTE LA 70503-2632 20 6 Y 1 2 2

MAYO TAMIKA S MD

3401 NORTH BLVD/STE 

360 BATON ROUGE LA 70806-3743 20 8 Y 2,500 1 2 1

AMITE RURAL HEALTH CLINIC ^ HOOD MEMORIAL HOSPITAL 

HBP ^ PREVOST MEMORIAL HOSPITAL HBP MAYS STAN J MD 4242 GUS YOUNG AVE BATON ROUGE LA 70802-0000 20 8 Y 2,500 1 2 1
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BATON ROUGE PRIMARY CARE COLL MAYS SPYRIE D MD

3401 NORTH BLVD/STE 

340 BATON ROUGE LA 70806-0000 20 34 Y 1 2 2

MAZOUE CLAYTON G M

701 METAIRIE RD/STE 

2A208 METAIRIE LA 70005-4049 20 8 Y 2,500 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO MCBURNEY ELIZABETH I MD 1051 GAUSE BLVD #460 SLIDELL LA 70458-0000 20 7 Y 1 2 2

MCCABE JOHN S MD 301 4TH ST/BOX 30150 ALEXANDRIA LA 71301-8423 20 24 Y 1 2 2

LOUISIANA ANESTHESIA PARTNERS ^ OCHSNER CLINIC ^ 

PARISH ANESTHESIA OF JEFFERSO MCCAIN SCOTT A

CRN

A 100 MEDICAL CENTER DR SLIDELL LA 70461-5520 91 5 Y 1 2 2

HEMATOLOGY-ONCOLOGY CLINIC MCCANLESS CHRISTOPHER M MD

8595 PICARDY AVE/STE 

400 BATON ROUGE LA 70809-0000 20 41 Y 2,500 1 2 2

BONE AND JOINT CLINIC MCCARTHY KEVIN P MD

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC MCCLELLAND JOHN S MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70809-0000 20 2B Y 1 2 2

ORTHOPAEDIC CLINIC OF MONROE MCCLELLAND SCOTT K MD

312 GRAMMONT ST/STE 

200 MONROE LA 71201-0000 20 20 Y 1 2 2

FRANKLIN FOUNDATION HOSP HBP ^ LSUHN BILLING LLC MCCORMICK THERON G MD

7777 HENNESSY 

BLVD/STE 502 BATON ROUGE LA 70808-4300 20 3 Y 1 2 1

PEDIATRIC SPECIALTY CLINIC MCCORMICK LOUIS H MD 606 HAIFLEIGH ST FRANKLIN LA 70538-0000 20 8 Y 2,500 1 2 1

HEMATOLOGY AND ONCOLOGY SPEC ^ LALLIE KEMP REG MED 

CTR HBP MCCORMICK CATHERINE M MD 52579 HWY 51 SOUTH INDEPENDENCE LA 70443-0000 20 2J Y 1 2 2

ACADIA ST LANDRY HOSPITAL HBP ^ C & M MEDICAL 

SERVICES INC ^ EMERGENCY GROUP OF COVINGTON ^ LALLIE 

KEMP REG MED CTR HBP ^ LSU WASHINGTON-ST TAMMANY 

REG ^ PREVOST MEMORIAL HOSPITAL HBP ^ SOUTH 

LOUISIANA MEDICAL ASSOC ^ ST CHARLES HOSPITAL HBP MCCROSSEN PATRICK G MD 537 KENTUCKY AVE/STE B BOGALUSA LA 70427-0000 20 1 Y 2,500 1 2 2

CHILDRENS HOSPITAL HBP ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ LSUMC-NO CLINIC MGMT SYS ^ MCLNO CLINICS MCDERMOTT DIANA T MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 37 Y <19 2,500 1 2 2

NORTH SHORE HOSPITALISTS LLC ^ OCHSNER CLINIC ^ 

OCHSNER CLINIC OF BATON ROUGE MCELVEEN LINDA C MD

85 WHISPERWOOD 

BLVD/STE 2 AA SLIDELL LA 70458-1136 20 41 Y 2,500 1 2 2

STANOCOLA MEDICAL CLINIC MCINTYRE JOHN D MD

16777 MEDICAL CTR 

DR/STE 125 BATON ROUGE LA 70816-0000 20 16 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS ^ VAN 

METER MD & ASSOC AMC MCKAY KELISIA B NP

524 DOCTOR MICHAEL 

DEBAKEY DR LAKE CHARLES LA 70601-5725 78 8 Y 2,500 1 2 2

ACS PRIMARY PHYSICIANS LOUISI ^ LSUMC-NO CLINIC MGMT 

SYS ^ TAKE CARE HEALTH SERVICES ^ TCHEFUNCTA 

EMERGENCY PHYSICIA MCKAY MELISSA A MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC MCLACHLAN JR JOHN E MD 7777 HENNESSY/STE 1000 BATON ROUGE LA 70808-0000 20 2B Y 1 2 2

ASSOCIATED SURGICAL SPECIALIS ^ EAR NOSE & THROAT 

SPECIALISTS ^ KEVIN E MCLAUGHLIN MD APMC ^ NORTH 

OAKS SPECIALTY CLINIC ^ OUR LADY OF THE LAKE HEAD & N MCLAUGHLIN KEVIN E MD 1200 DEREK DR/STE 400 HAMMOND LA 70403-0000 20 4 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS MCLEAN ANGELA M MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

CARL MCLEMORE MD RHC ^ LAKE PRIMARY CARE PHYSICIANS MCLEMORE JR CARL E MD 230 ROBERTS DR/STE B NEW ROADS LA 70760-0000 20 8 Y 2,500 1 2 1

INTERNAL MEDICINE SPECIALISTS MCNALLY MARIO R MD 3525 PRYTANIA/STE 609 NEW ORLEANS LA 70115-0000 20 2E Y 1 2 2

CVT SURGICAL CENTER ^ CVT VASCULAR LAB INC MCNEIL JR JAMES W MD

7777 HENNESSY 

BLVD/STE 108 BATON ROUGE LA 70808-4363 20 2P Y 1 2 2

DIAGNOSTIC HEALTH BATON ROUGE ^ DIAGNOSTIC 

RADIOLOGY CONSTS ^ HEALTHSOUTH DIAG CTR OF BR SO ^ 

LAKE IMAGING CENTER ^ RADIOLOGY ASSOCIATES MCNEILL DANIEL H MD 7135 PERKINS RD BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

DIAGNOSTIC HEALTH BATON ROUGE ^ DIAGNOSTIC 

RADIOLOGY CONSTS ^ FIELD MEMORIAL COMM HOSP HBP ^ 

HEALTHSOUTH DIAG CTR OF BR SO ^ OGH IMAGING LLC ^ PET 

IMAGING AT THE LAKE ^ RADIOLOGY ASSOCIATES OF OPELO ^ 

ST LANDRY RADIOLOGY ASSOC MCREYNOLDS JR ROBERT C MD 539 E PRUDHOMME ST OPELOUSAS LA 70570-6499 20 30 Y 1 2 1

MCSHERRY SUSAN A MD 4429 CLARA ST/STE 600 NEW ORLEANS LA 70115-0000 20 34 Y 1 2 2

Page 35 of 65



CCN Network Provider Listing  - Proposal Submission Spreadsheet (G.1)
CCN Name: Louisiana Physician Connections, LLC

Provider/Practice Name Last Name First Name

Middle 

Initial Title 1st Line of Address

2nd Line of 

Address City State Postal Code Latitude Longitude

GeocodingPractitioner Name

Provider 

Type

Specialty 

Code

Age 

Restriction

PCP 

Linkages

Business Location Address

New 

Patient LOI Contract STP*

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO MCWHORTER ANDREW J MD

7777 HENNESSY 

BLVD/STE 408 BATON ROUGE LA 70808-0000 20 4 Y 1 2 2

LAKE CHARLES MED SERVICES INC ^ LAKE CHARLES MEM 

HEART & VASC ^ LEESVILLE HEART CENTER MEADAA REYMOND MD

1106 A PORT ARTHUR 

TERRACE LEESVILLE LA 71446-0000 20 2B Y 1 2 2

EYE LASER & SURGERY CENTER LL MEADOWS MARK A MD

8777 BLUEBONNET 

DR/STE B BATON ROUGE LA 70810-0000 20 18 Y 1 2 2

MEDICAL CENTE R OF LA/N O DP 2021 PERDIDO ST NEW ORLEANS LA 70112-1352 69 86 Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS MEEK BRADLEY L MD

7777 HENNESSY 

BLVD/STE 408 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

DERMATOLOGY CLINIC ^ LSUHN BILLING LLC MEEK JR TOM J MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 7 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ PREMIER HEART 

CENTERS OF LA L ^ TCHEFUNCTE CARDIOVASCULAR ASS MEJIA VICTOR E MD 1407 AVENUE F BOGALUSA LA 70427-4340 20 6 Y 1 2 2

CHRISTUS SCHUMPERT HOSP PHYS ^ WK TRI-STATE MEDICAL 

CLINIC MEKELBURG KENNETH J MD 1800 IRVING PL SHREVEPORT LA 71101-4608 20 41 Y 2,500 1 2 2

NORTHSHORE ENT LLC ^ RIVERSIDE MEDICAL CENTER HBP MELLIN NANCY R MD

42401 PELICAN 

PROFESSIONAL PK HAMMOND LA 70403-1475 20 4 Y 1 2 1

ST MARTIN HOSPITAL MENARD DARRIN D MD 6100 CAMERON ST SCOTT LA 70583-0000 20 1 Y 2,500 1 2 2

HART EYE CENTER LLC MENARD KEITH OD 4448 LAKE ST LAKE CHARLES LA 70605-4312 28 88 Y 1 2 2

BATON ROUGE GENERAL HOSPITAL ^ E J MENCER AND J C 

LITTLETON MENCER ERNEST J MD

7777 HENNESSY 

BLVD/STE 306 BATON ROUGE LA 70808-0000 20 2 Y 1 2 2

ACADIANA RENAL PHYSICIANS AMC MENDEZ CARLOS M MD 1341 E LAUREL AVE EUNICE LA 70535-3707 20 2K Y 1 2 2

HOSPITAL MEDICINE SERVICE ^ LAKE PRIMARY CARE 

PHYSICIANS ^ SOUTH LOUISIANA MEDICAL ASSOC MENDOZA JR JOSE K MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

CARDIOLOGY CENTER ^ CARDIOVASCULAR ASSOCIATES LLC ^ 

LSU WASHINGTON-ST TAMMANY REG MENON PRAMOD V MD 141 LAKEVIEW CIRCLE COVINGTON LA 70433-0000 20 2B Y 1 2 2

CHRISTUS MEDICAL GROUP ^ CHRISTUS ST FRANCES CABRINI 

H MENSAH-ARMOO ELSIE J MD

1455 E BERT KOUNS/2ND 

FLR SHREVEPORT LA 71105-0000 20 41 Y 2,500 1 2 2

CARDIOLOGY CONSULTANTS OF LA ^ EAST JEFFERSON 

CARDIOLOGY CON ^ EMERGENCY AND ACUTE CARE MEDI ^ 

RIVERSIDE MEDICAL CENTER HBP ^ THE BOND EYE CLINIC INC MENSZER GARY D MD 60007 W WAY DR AMITE LA 70422-0000 20 6 Y 1 2 2

CARDIO INST OF THE SOUTH-HOUM ^ CARDIOLOGY CENTER 

OF ACADIANA MENUET II ROBERT L MD

3975 I-49 S SERVICE RD 

#200 OPELOUSAS LA 70570-0000 20 6 Y 1 2 2

CVT SURGICAL CENTER ^ NEURO-MEDICAL CENTER MERRELL JOHN W PA

7777 HENNESSY 

BLVD/STE 1008 BATON ROUGE LA 70808-0000 94 2R Y 1 2 2

BONE AND JOINT CLINIC MESSINA LAWRENCE J MD

7301 HENNESSY 

BLVD/STE 200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 2

TULANE MEDICAL CENTER MEYER-JR RICHARD L MD 3434 PRYTANIA ST NEW ORLEANS LA 70115-0000 20 20 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ METROPOLITAN 

GASTROENTEROLOGY MEYERS JR WILLIAM MD

4228 HOUMA BLVD/STE 

520 METAIRIE LA 70006-0000 20 10 Y 1 2 2

EXCELTH FAMILY HEALTH CENTER ^ WEST JEFFERSON 

PHYSICIAN SERV MEYN MADELYN M M

1101 MEDICAL CENTER 

BLVD/PED E MARRERO LA 70072-3147 20 37 Y <19 2,500 1 2 2

FAMILY MEDICINE CENTER ^ SABINE MEDICAL CTR INC-HBP MILDER PETER MD

2108 TEXAS AVE/STE 

3080 ALEXANDRIA LA 71301-0000 20 8 Y 2,500 1 2 2

HEMATOLOGY-ONCOLOGY CLINIC MILETELLO GERALD P MD

8595 PICARDY AVE/STE 

400 BATON ROUGE LA 70809-0000 20 41 Y 2,500 1 2 2

DAVID RAINES COMM HEALTH CTR ^ DAVID RAINES COMM 

HLT/GILLIAM ^ DAVID RAINES COMMUNITY HEALTH ^ 

OUTPATIENT MEDICAL CENTER INC ^ OUTPATIENT MEDICAL 

CENTER-TAL MILLER ANGELA C NP 12763 LAY ST GILLIAM LA 71029-0000 78 8 Y 2,500 1 2 1

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP MILLER LEE G PT 441 MOOSA BLVD EUNICE LA 70535-0000 35 65 Y 1 2 2

C & M MEDICAL SERVICES INC ^ PHILLIP E NOEL MD APMC ^ 

SLEEP CENTER OF NORTHEAST LA MILLER PAUL E MD 331 S MAIN ST OPELOUSAS LA 70570-0000 20 41 Y 2,500 1 2 2

ACADIA ST LANDRY HOSPITAL HBP ^ ACADIANA RENAL 

PHYSICIANS AMC ^ C & M MEDICAL SERVICES INC ^ DR 

JOSEPH H TYLER JR MHC ^ KIDNEY CONSULTANTS OF LOUISIA 

^ OPELOUSAS GENERAL HOSP HBP MILLER RANDALL P MD 351 MOOSA BLVD EUNICE LA 70535-0000 20 41 Y 2,500 1 2 2

OPELOUSAS GENERAL HOSP HBP ^ ST HELENA PARISH 

HOSPITAL HBP MILLER LEE A MD

312 GRAMMONT ST/STE 

303 MONROE LA 71201-7403 20 4 Y 1 2 2

MILLER ROBERT W M 7473 PERKINS RD BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

DIABETES & METABOLISM ASSOCIA ^ EMERGENCY AND 

ACUTE CARE MEDI ^ NORTH OAKS SPECIALTY CLINIC ^ 

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE MILLER JR HAROLD J MD

15770 PAUL VEGA MD 

DR/STE 202 HAMMOND LA 70403-0000 20 2E Y 1 2 2
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INTERNAL MEDICINE SPECIALISTS ^ KIDNEY CONSULTANTS LLC MIMS II THOMAS H MD

200 W ESPLANADE 

AVE/STE 312 KENNER LA 70065-0000 20 2K Y 1 2 2

MIRE GEOFFREY A MD 202 WESTGATE RD SCOTT LA 70583-0000 20 8 Y 2,500 1 2 2

MITCHELL DAVID M OD 302 RIDGEFIELD RD THIBODAUX LA 70301-0000 28 88 Y 1 2 2

KIDNEY CENTER OF SOUTH LA AMC MODISETTE JAMES K MD

604 N ACADIA RD/STE 

405 THIBODAUX LA 70301-4897 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS MOHAN MARIA MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ N O HEADACHE & 

NEUROLOGY CLN MOHNOT D C MD

120 MEADOWCREST 

ST/STE 420 GRETNA LA 70056-0000 20 13 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ NEW ORLEANS 

NEPHROLOGY ASSOC MOLINA MIGUEL F MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 39 Y 1 2 2

LSUHN ^ LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-

MCLNO MONCADA LAINIE V MD 2390 W CONGRESS ST LAFAYETTE LA 70506-0000 20 2G Y ≥65 1 2 2

CHOICES FAMILY MEDICAL CLINIC ^ LAKE AFTER HOURS-

PERKINS ^ PEDIATRIC SPECIALTY CLINIC ^ PROFESSIONAL 

EMERGENCY PHYSIC MONROE LATONYA C NP 23510 RAILROAD AVE PLAQUEMINE LA 70764-2752 78 8 Y 2,500 1 2 2

EAST JEFFERSON RADIATION ONCO ^ EMERGENCY AND ACUTE 

CARE MEDI ^ JEFFERSON RADIATION ONCOLOGY* ^ SLIDELL 

MEMORIAL HOSPITAL HBP MONSOUR PAUL MD

1101 MEDICAL CENTER 

BLVD/STE T MARRERO LA 70072-0000 20 30 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI MONTALVO HECTOR M MD 3020 KINGDOM ST/STE B METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI MONTE FRANK J MD

3800 HOUMA BLVD/STE 

230 METAIRIE LA 70006-4184 20 41 Y 2,500 1 2 2

EMERGENCY GROUP OF ST TAMMANY ^ LAKE AFTER HOURS-

PERKINS ^ LAKE PRIMARY CARE PHYSICIANS ^ LOURDES AFTER 

HOURS LLC ^ OPELOUSAS EMERGENCY GROUP LLC ^ 

PROFESSIONAL EMERGENCY PHYSIC MONTELARO MITCHELL T MD 18161 E PETROLEUM DR BATON ROUGE LA 70809-0000 20 8 Y 2,500 1 2 2

CLINIC OF ENT DISEASES ^ STANOCOLA MEDICAL CLINIC MONTELARO LOUIS V MD 230 ROBERTS DR/STE E NEW ROADS LA 70760-0000 20 1 Y 2,500 1 2 2

LAKE PRIMARY CARE PHYSICIANS ^ LOUIS V MONTELARO MD 

RHC MONTELARO JAMES S MD 710 COLONIAL DR BATON ROUGE LA 70806-0000 20 4 Y 1 2 2

MONTEYNE & ASSOCIATES AMC MONTEYNE PETER J MD 609 E WORTHEY RD GONZALES LA 70737-0000 20 8 Y 2,500 1 2 2

THE FAMILY CLINIC INC MONTGOMERY MICHAEL H MD 3921 I-49 S SERVICE RD OPELOUSAS LA 70570-0000 20 1 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ PONTCHARTRAIN 

BONE & JOINT CL MONTZ JOHN R MD 4200 HOUMA BLVD METAIRIE LA 70006-2921 20 20 Y 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC MOONAN JEFFREY K MD 7777 HENNESSY/STE 1000 BATON ROUGE LA 70809-0000 20 2B Y 1 2 2

AMITE RURAL HEALTH CLINIC ^ HOOD MEMORIAL HOSPITAL 

HBP ^ NORTH OAKS OB/GYN ^ NORTH OAKS OB/GYN RHC ^ 

NORTH OAKS SPECIALTY CLINIC MOONEY TIMOTHY J MD 42333 DELUXE PLZ/STE 7 HAMMOND LA 70403-1299 20 16 Y 1 2 1

ABBEVILLE EMERGENCY SERVICES ^ ACADIA EMERGENCY 

GROUP LLC ^ ACS PRIMARY PHYSICIANS LOUISI ^ C & M 

MEDICAL SERVICES INC ^ EMERGENCY GROUP OF LAFAYETTE* 

^ EMERGENCY GROUP OF ST LANDRY ^ EUNICE EMERGENCY 

GROUP LLC ^ IBERIA EMERGENCY GROUP LLC ^ INNIS 

COMMUNI MOORE PATRICK D MD 3400 MOSS ST LAFAYETTE LA 70507-6114 20 8 Y 2,500 1 2 2

LSUHN BILLING LLC ^ PEDIATRIC SPECIALTY CLINIC ^ ST JUDE 

AFFILIATE/BATON ROUGE MOORE SHEILA   L MD

7777 HENNESSY 

BLVD/STE 502 BATON ROUGE LA 70808-4300 20 1I Y <19 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ LANE MEMORIAL 

HOSPITAL HBP ^ TERREBONNE GEN MED CENTER HBP MOOSA YUNUS A MD 5231 BRITTANY DR BATON ROUGE LA 70808-9100 20 6 Y 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO MORA RICARDO G MD 404 N ACADIA RD THIBODAUX LA 70301-0000 20 7 Y 1 2 1

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC MORAES DENZIL L MD 7777 HENNESSY/STE 1000 BATON ROUGE LA 70808-0000 20 2B Y 1 2 2

LSU EYE PHYSICIANS ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

LSUMC-NO CLINIC MGMT SYS MORALES-ARIAS JAIME A MD 433 BOLIVAR ST NEW ORLEANS LA 70112-7021 20 2H Y 1 2 2

MOREAU III ALVIN C PT

11424 SULLIVAN 

RD/BLDG C/STE A BATON ROUGE LA 70818-0000 35 65 Y 1 2 2

MOREAU JR ALVIN C PT 2335 CHURCH ST/STE G ZACHARY LA 70791-0000 35 65 Y 1 2 2

LAKE IMAGING CENTER ^ NEURO-MEDICAL CENTER ^ 

RADIOLOGY ASSOCIATES MOREL CHRISTIAN E MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 30 Y 1 2 1

STANOCOLA MEDICAL CLINIC MORENO MARIO J MD

16777 MEDICAL CTR 

DR/STE 125 BATON ROUGE LA 70816-3254 20 8 Y 2,500 1 2 2
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UROLOGY GROUP MORRIS SOPHIA L MD

3909 LAPALCO BLVD/STE 

100 HARVEY LA 70058-0000 20 41 Y 2,500 1 2 2

WEST JEFFERSON PHYSICIAN SERV MORRIS STEVEN A MD 4200 HOUMA BLVD METAIRIE LA 70006-2970 20 2K Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ KIDNEY & 

HYPERTENSION ASSOCIA ^ KIDNEY CONSULTANTS LLC ^ NEW 

ORLEANS NEPHROLOGY ASSOC MORRIS JAMES S MD

7777 HENNESSY 

BLVD/STE 2004 BATON ROUGE LA 70808-0000 20 34 Y 1 2 2

LSUHN BILLING LLC MORRISON MAURY K MD 3311 PRESCOTT RD ALEXANDRIA LA 71301-3900 20 2F Y 1 2 2

MORRISON JOHN E MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 2 Y 1 2 2

FREEDMAN CLINIC OF INTMED MORRISON ROBERT C MD 1337 CENTRE COURT ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC ^ 

OCHSNER CLINIC OF BATON ROUGE MORSE STEPHEN A DO 5825 AIRLINE HWY BATON ROUGE LA 70805-2498 19 2K Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ KIDNEY CONSULTANTS 

LLC ^ NEW ORLEANS NEPHROLOGY ASSOC MORSE MALIKA C MD 4200 HOUMA BLVD METAIRIE LA 70006-2970 20 2K Y 1 2 2

CENTER FOR ORTHOPAEDICS-LLC ^ IMPERIAL CALCASIEU 

MEDICAL GR MORTON CRAIG G MD

501 DR MICHAEL 

DEBAKEY DR LAKE CHARLES LA 70601-5724 20 41 Y 2,500 1 2 2

CHILDRENS HOSPITAL HBP ^ LSU WASHINGTON-ST TAMMANY 

REG ^ LSUMC FACULTY GRP PRACT-MCLNO MOUALLEM RAJA MD 200 HENRY CLAY AVE NEW ORLEANS LA 70118-5798 20 1F Y <19 1 2 2

CHRISTUS MEDICAL GROUP MOUSSET XAVIER R MD 1605 FOSTER ST LAKE CHARLES LA 70601-0000 20 33 Y 1 2 2

LANE MEMORIAL HOSPITAL HBP ^ LSUHN BILLING LLC MOUTON MARK C MD 12902 PLANK RD BAKER LA 70714-4911 20 41 Y 2,500 1 2 2

NORTHLAKE GASTROENTEROLOGY MULA GREGORY M MD

15760 MEDICAL ARTS 

PLAZA HAMMOND LA 70403-0000 20 10 Y 1 2 2

GASTROENTEROLOGY ASSOC MULLINS WALTER K MD 9103 JEFFERSON HWY BATON ROUGE LA 70809-2440 20 10 Y 1 2 2

HOOD MEMORIAL HOSPITAL HBP ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ LSUMC-NO CLINIC MGMT SYS ^ OCHSNER ST 

ANNE GENERAL HOSPI ^ ST JOHN EMERGENCY GROUP LLC MUNCIE JR HERBERT L MD 301 W WALNUT ST AMITE LA 70422-0000 20 8 Y 2,500 1 2 1

EVANGELINE EMERGENCY GROUP LL ^ SAVOY MEDICAL 

MANAGEMENT GROU MURDOCK JR GERALD E MD 1413 SEVENTH ST/STE A MAMOU LA 70554-2269 20 2 Y 1 2 2

BATON ROUGE CLINIC ^ SOUTHEAST NEUROSCIENCE CENTER MURPHY MARY J MD 2601 TULANE AVE #500 NEW ORLEANS LA 70119-0000 20 2I Y 1 2 2

BR EAR NOSE & THROAT ASSOC LL MURPHY BRIAN P MD

PO BOX 82480/9118 

BLUEBONNET C BATON ROUGE LA 70884-2480 20 13 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS ^ 

NO/AIDS TASK FORCE MURPHY LYNN C MD

8080 BLUEBONNET 

BLVD/STE 2222 BATON ROUGE LA 70810-0000 20 4 Y 1 2 2

RENAL ASSOCIATES MURRILL WILLIAM B MD 4950 ESSEN LN/STE 400 BATON ROUGE LA 70809-0000 20 2K Y 1 2 2

BONE AND JOINT CLINIC ^ CITIZENS MEDICAL CENTER HBP ^ 

LASALLE GENERAL HOSP HBP MURTAGH GERARD M

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ MARK B WORKMAN MD APMC MURTHY DEEPTHI MD

1111 MEDICAL CTR 

BLVD/STE N809 MARRERO LA 70072-3173 20 2I Y 1 2 2

LALLIE KEMP REG MED CTR HBP MUSSARAT PERVEZ MD

15784 MEDICAL ARTS 

PLAZA/STE A HAMMOND LA 70403-0000 20 13 Y 1 2 1

LSUHN ^ LSUHN BILLING LLC MUTHUSWAMY MURTHY MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 41 Y 2,500 1 2 2

HOSPITAL MEDICINE ASSOCIATES ^ LAKE PRIMARY CARE 

PHYSICIANS ^ OCHSNER CLINIC OF BATON ROUGE ^ ST 

ELIZABETH PHYSICIANS ^ ST ELIZABETH PHYSICIANS SPECI MUZYCHKA DARIA L MD

2647 S ST ELIZABETH 

BLVD GONZALES LA 70737-5021 20 41 Y 2,500 1 2 2

ACADIA HEALTHCARE SERVICES LL ^ C & M MEDICAL SERVICES 

INC ^ JAMES NMATIBO MD & JOHNNY STE ^ OUR LADY OF 

LOURD MED CTR HBP MWATIBO JAMES M MD 850 N PIERCE ST/STE D LAFAYETTE LA 70501-0000 20 8 Y 2,500 1 2 2

DAVID A MYERS LLC MYERS DAVID A MD

P O BOX 1946/3333 

BIENVILLE ST NEW ORLEANS LA 70179-0467 20 41 Y 2,500 1 2 2

EAST JEFFERSON INTERNAL MEDIC ^ EMERGENCY AND ACUTE 

CARE MEDI NACCARI BRIAN J MD

4228 HOUMA BLVD/STE 

400 METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ ST TAMMANY HEART 

& VASCULAR I ^ TCHEFUNCTE CARDIOVASCULAR ASS NAGY ADRIANA MD 400 MEMPHIS ST BOGALUSA LA 70427-0000 20 6 Y 1 2 2

CHRISTUS ST FRANCES CABRINI H NANCE JUDITH B MD

1135 EXPRESSWAY 

DR/STE 200A PINEVILLE LA 71360-0000 20 8 Y 2,500 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ MULTIPRACTICE 

CLINIC ^ NORTHLAKE NEPHROLOGY INC ^ ST TAMMANY 

PARISH HOSP HBP NAPIER MALCOLM G MD 1202 S TYLER ST COVINGTON LA 70433-0000 20 2K Y 1 2 2
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CHILDRENS HOSPITAL HBP ^ CHILDRENS HOSPITAL-N 

ORLEANS ^ LAKE AFTER HOURS-PERKINS ^ LSUMC FACULTY 

GRP PRACT-MCLNO ^ LSUMC-NO CLINIC MGMT SYS ^ 

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE ^ 

PEDIATRIC SPECIALTY CLINIC ^ PROFESSIONAL EMERGENCY 

PHYSIC NARANG ANUJ S MD

7777 HENNESSY 

BLVD/STE 103 BATON ROUGE LA 70808-4375 20 37 Y <19 2,500 1 2 1

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS NARRA   RAGHA VENDRA   R MD 2647 ST ELIZABETH BLVD GONZALES LA 70737-5021 20 41 Y 2,500 1 2 1

MCLNO CLINICS NARULA TATHAGAT MD 1532 TULANE AVE NEW ORLEANS LA 70112-0000 20 41 Y 2,500 1 2 2

LAKE AFTER HOURS-PERKINS NEAL NORMAN G MD

7777 HENNESSY BLVD 

#1004-154 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

NEAL MELISSA K OT 216 N SECOND ST AMITE LA 70422-0000 37 74 Y 1 2 2

GASTROENTEROLOGY ASSOC NELSON ANDREW C MD 9103 JEFFERSON HWY BATON ROUGE LA 70809-2440 20 10 Y 1 2 2

HOSPITAL MEDICINE SERVICE ^ LAKE PRIMARY CARE 

PHYSICIANS ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON 

ROUGE NELSON SUSAN E MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

ACADEMIC DERMATOLOGY ASSOC ^ AFFILIATED SERV BILLING-

HPL ^ AFFILIATED SERVICES BILLING ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO NESBITT JR LEE T MD

3421 N CAUSEWAY 

BLVD/STE 202 METAIRIE LA 70002-3759 20 7 Y 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO NEVILS BOBBY G MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 16 Y 1 2 2

LSU CLINICS BOGALUSA ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ MCLNO CLINICS NEWMAN III WILLIAM P MD 433 PLAZA ST BOGALUSA LA 70427-3729 20 22 Y 1 2 2

WEST JEFFERSON PHYSICIAN SERV NEWMANN WILLIAM P MD 2845 MANHATTAN BLVD HARVEY LA 70058-0000 20 37 Y <19 2,500 1 2 2

ACADIA ST LANDRY HOSPITAL HBP ^ BATON ROUGE CLINIC ^ 

BATON ROUGE RADIOLOGY GROUP ^ CALDWELL MEMORIAL 

HOSP HBP ^ HARDTNER MEDICAL CENTER HBP ^ TULANE 

MEDICAL CENTER NEWSOME SR ROBERT R MD 7887 PICARDY AVE BATON ROUGE LA 70809-0000 20 30 Y 1 2 1

KD HEALTH & WELLNESS CENTER L ^ MARINGOUIN MEDICAL 

CENTER NEWTON DEDRA M NP 118 JJJ LN SIMMESPORT LA 71369-2180 78 8 Y 2,500 1 2 2

CRESCENT CITY PHYSICIANS INC ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ LSUMC-NO CLINIC MGMT SYS NGUYEN THANH M MD 3434 PRYTANIA ST #460 NEW ORLEANS LA 70115-0000 20 6 Y 1 2 2

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS NGUYEN PAUL T MD

2647 S ST ELIZABETH 

BLVD GONZALES LA 70737-5021 20 8 Y 2,500 1 2 1

JEFFERSON DAVIS EMERGENCY GRP ^ LAKE CHARLES MED 

SERVICES INC ^ LASALLE GENERAL HOSP HBP ^ ST MARTIN 

HOSPITAL NGUYEN LAM D MD 1322 ELTON RD/STE E JENNINGS LA 70546-4138 20 41 Y 2,500 1 2 2

LAKE PRIMARY CARE PHYSICIANS ^ PROFESSIONAL 

EMERGENCY PHYSIC NGUYEN NHUNG K MD

7777 HENNESSY 

BLVD/STE 7000 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

WEST JEFFERSON PHYSICIAN SERV NGUYEN REBECCA T MD 3909 LAPALCO BLVD #100 HARVEY LA 70058-0000 20 41 Y 2,500 1 2 2

CRESCENT CITY PHYSICIANS INC ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ UPTOWN CARDIOLOGY ASSOC LLC NGUYEN VINH T MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

HOSPITAL MEDICINE SERVICE NGUYEN LAN T MD

2820 NAPOLEON AVE/STE 

400 NEW ORLEANS LA 70115-6982 20 16 Y 1 2 1

IMPERIAL CALCASIEU MEDICAL GR ^ THE ENDOSCOPY CLINIC 

OF L C NICHOLS-III PAUL H MD 501 S RYAN ST LAKE CHARLES LA 70601-0000 20 10 Y 1 2 2

WEST JEFFERSON PHYSICIAN SERV NICHOLSON-UHL CRAIG-JASO N NP 175 HECTOR AVE GRETNA LA 70056-2590 78 8 Y 2,500 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO NICOTRI JR THOMAS MD

1305 W CAUSEWAY 

APPROACH #209 MANDEVILLE LA 70471-0000 20 22 Y 1 2 2

LAKE AFTER HOURS-PERKINS NIDA KENNETH E PA 3333 DRUSILLA LN/STE A BATON ROUGE LA 70809-1865 94 2R Y 1 2 2

C & M MEDICAL SERVICES INC ^ LSUHN ^ LSUHN BILLING LLC NIJJAR VIKRAM S MD 2390 W CONGRESS ST LAFAYETTE LA 70506-0000 20 1T Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ MCLNO CLINICS ^ NEW ORLEANS EAST LA COMMUNITY ^ 

TUHC COMMUNITY CARE GROUP ^ TULANE COMMUNITY 

CARE NETWORK ^ TULANE MEDICAL CENTER NIYOGI ANJALI MD

4626 ALCEE FROTIER 

BLVD/STE D NEW ORLEANS LA 70129-0000 20 41 Y 2,500 1 2 2

EAST JEFFERSON WOMENS CARE ^ NOBLES KENNEDY HEVRON 

CHAMPLI NOBLES JR BENNIE P MD

4228 HOUMA BLVD/STE 

410 METAIRIE LA 70006-3021 20 16 Y 1 2 2
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ABBEVILLE DIAGNOSTIC CENTER L ^ C & M MEDICAL SERVICES 

INC ^ LSUHN BILLING LLC ^ PHILLIP E NOEL MD APMC ^ 

PREVOST MEMORIAL HOSPITAL HBP ^ ST CHARLES HOSPITAL 

HBP NOEL PHILLIP E MD 2615 NORTH DR ABBEVILLE LA 70510-0000 20 4 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS NOLAN THOMAS E MD

2820 NAPOLEON AVE/STE 

890 NEW ORLEANS LA 70115-8290 20 16 Y 1 2 2

C & M MEDICAL SERVICES INC ^ CITIZENS MEDICAL CENTER 

HBP ^ CORRECT CARE INC ^ EMERGENCY GROUP OF RAPIDES 

LL ^ FRANKLIN MEDICAL CENTER HBP ^ GLENWOOD 

REGIONAL MEDICAL CEN ^ LASALLE GENERAL HOSP HBP ^ 

LOUISIANA STATE UNIV HLTH SCI ^ LSU CLINICS-SHREVEPORT 

^ NORWOOD CHARLES G MD 3223 8TH ST METAIRIE LA 70002-1623 20 1 Y 2,500 1 2 1

TRAUMA SPECIALISTS NORWOOD SCOTT H MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 2N Y 1 2 2

PULMONARY AND DIGESTIVE CLINI NOWAKOWSKI BOGDAN L MD

P O BOX 400/1433 HWY 

30 BRITTANY LA 70737-0000 20 29 Y 1 2 1

PATHOLOGY GROUP OF LOUISIANA NUNNALLY RICHARD M MD 3600 FLORIDA BLVD BATON ROUGE LA 70806-0000 20 22 Y 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

OUR LADY OF THE LAKE HEAD & N NUSS DANIEL W MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2J Y 1 2 2

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP ^ 

ST ELIZABETH PHYSICIANS NUSSBAUMER-II I DAVID P MD 7473 PERKINS RD BATON ROUGE LA 70808-4326 20 30 Y 1 2 1

EMERGENCY AND ACUTE CARE MEDI ^ JEFFERSON 

PULMONARY ASSOCIATE NUTTLI THOMAS G MD 4200 HOUMA BLVD METAIRIE LA 70011-0000 20 29 Y 1 2 2

WEST FELICIANA PARISH HOS HBP NWABUEZE NNAMDI A MD 3050 CHARLES DR JACKSON LA 70748-0819 20 1 Y 2,500 1 2 1

ST ELIZABETH PHYSICIANS ^ ST ELIZABETH PHYSICIANS SPECI OCMAND AMY E MD

2647 S ST ELIZABETH 

BLVD GONZALES LA 70737-5021 20 2 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO OLEJNICZAK PIOTR W MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4016 20 13 Y 1 2 2

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE ^ 

VASCULAR SPECIALITY CENTER LA ^ VASCULAR SPECIALTY 

CENTER LLC OLINDE ANDREW J MD

8595 PICARDY AVE/STE 

320 BATON ROUGE LA 70809-3675 20 2 Y 1 2 2

IMPERIAL CALCASIEU MEDICAL GR OLIVIER MAUREEN A MD

501 DOCTOR MICHAEL 

DEBAKEY DR LAKE CHARLES LA 70601-5724 20 7 Y 1 2 2

IMPERIAL CALCASIEU MEDICAL GR ONEAL KEANE T MD

4150 NELSON RD/BLDG C-

9 LAKE CHARLES LA 70607-0000 20 8 Y 2,500 1 2 2

NORTHLAKE SURGICAL ASSOC LTD ORDOYNE-JR WILLIAM K MD 606 W 11TH ST COVINGTON LA 70433-0000 20 2 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS ORY BRIDGET A MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2I Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO OSOFSKY HOWARD J MD 3450 CHESTNUT ST NEW ORLEANS LA 70115-2443 20 26 Y 1 2 2

GASTROENTEROLOGY ASSOC ^ OPELOUSAS GENERAL HOSP 

HBP ^ ST HELENA PARISH HOSPITAL HBP OUBRE BENTON M MD 9103 JEFFERSON HWY BATON ROUGE LA 70809-2440 20 1 Y 2,500 1 2 2

IMG PHYSICIANS LLC OUBRE JOHN C MD 1323 S TYLER ST/STE 102 COVINGTON LA 70433-2338 20 37 Y <19 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ UROLOGY ASSOCIATES OF LA LLC PADDOCK RICHARD J MD

1111 MEDICAL BLVD/STE 

N707 MARRERO LA 70072-0000 20 34 Y 1 2 2

C & M MEDICAL SERVICES INC ^ DENHAM SPRINGS URGENT 

CARE CL ^ LAKE AFTER HOURS-PERKINS ^ LANE MEMORIAL 

HOSPITAL HBP ^ PREVOST MEMORIAL HOSPITAL HBP ^ WEST 

FELICIANA PARISH HOS HBP PADGETT PHILIP G MD 610 N JEFFERSON PORT ALLEN LA 70767-0000 20 8 Y 2,500 1 2 2

EAST JEFFERSON RADIATION ONCO ^ JEFFERSON RADIATION 

ONCOLOGY* PADMANABBA SIDDHARTHA MD

4204 HOUMA BLVD/STE 

211 METAIRIE LA 70006-2919 20 30 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC PAIGE JOHN T MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2429 20 2 Y 1 2 2

EYE MEDICAL CENTER APMC ^ POINTE COUPEE BETTER 

ACCESS PALECKI RICHARD G DP 230 ROBERTS DR/STE C NEW ROADS LA 70760-2661 32 48 Y 1 2 2

ACADIA HEALTHCARE SERVICES LL ^ ACADIA ST LANDRY 

HOSPITAL HBP ^ ALLEN PARISH HOSPITAL HBP ^ BOGALUSA 

HIGH SBHC ^ BOGALUSA JR HIGH SBHC ^ C & M MEDICAL 

SERVICES INC ^ DEQUINCY MEMORIAL HOSP HBP ^ LSU 

WASHINGTON-ST TAMMANY REG ^ NES LOUISIANA INC ^ 

SOUTH LO PALISPIS-LAZA RO GLORIA R MD HWY 190 WEST KINDER LA 70648-0000 20 1 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC PALIT TAPASH K MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2483 20 2P Y 1 2 2

MCLNO CHARITY HOSP CRNA PALM MICHAEL E

CRN

A 1532 TULANE AVE NEW ORLEANS LA 70112-2860 91 5 Y 1 2 2

PANDE HEMANT MD 1015 W FERTITTA BLVD LEESVILLE LA 71446-0000 20 10 Y 1 2 2

CARDIOVASCULAR SPECIALISTS IN ^ EMERGENCY AND ACUTE 

CARE MEDI ^ LSUMC FACULTY GRP PRACT-MCLNO PAPPAS JR NICHOLAS D MD 4224 HOUMA ST #500 METAIRIE LA 70006-0000 20 6 Y 1 2 2
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LAKE AFTER HOURS-PERKINS ^ PEDIATRIC SPECIALTY CLINIC ^ 

PROFESSIONAL EMERGENCY PHYSIC PARENT KRISTY K PA 12525 PERKINS RD BATON ROUGE LA 70810-0000 94 2R Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ PARIMAL PARIKAH MD 

LLC PARIKH PARIMAL J MD

3800 HOUMA BLVD/STE 

308 METAIRIE LA 70006-4184 20 41 Y 2,500 1 2 1

CHILDRENS HOSPITAL HBP ^ CHILDRENS HOSPITAL PHYSICIAN 

^ LSUMC FACULTY GRP PRACT-MCLNO PARIS KENNETH MD 200 HENRY CLAY AVE NEW ORLEANS LA 70118-0000 20 3 Y 1 2 2

AUBREY A BAUDEAN JR DDS APDC ^ RONALD A CURRAN DDS PARKER CLEVIS T MD

4228 HOUMA BLVD/STE 

600D METAIRIE LA 70006-3024 20 8 Y 2,500 1 2 2

EAST JEFFERSON INTERNAL MEDIC PARKER JASON D DDS

2201 VETERANS MEM 

BLVD/STE 306 METAIRIE LA 70002-0000 27 68 Y 1 2 1

IMG PHYSICIANS LLC PARKER JANINE S MD

1051 GAUSE BLVD/STE 

300 SLIDELL LA 70458-0000 20 2L Y 1 2 2

SOUTHEASTERN CARDIOLOGY CNSLT PARRIS CORDEL MD 3401 NORTH BLVD #410 BATON ROUGE LA 70806-0000 20 6 Y 1 2 2

MID LOUISIANA SURGICAL SPECIA PARRISH JR JAMES N MD

3311 PRESCOTT RD/STE 

201 ALEXANDRIA LA 71301-0000 20 2 Y 1 2 2

PATE JAMES T MD 4124 JACKSON ST EXT ALEXANDRIA LA 71301-0000 20 4 Y 1 2 2

PATEL ALPESH D MD

9118 BLUEBONNET 

CENTRE BLVD BATON ROUGE LA 70809-0000 20 5 Y 1 2 2

AFFILIATED SERVICES BILLING ^ LSUHN BILLING LLC ^ LSUMC 

FACULTY GRP PRACT-MCLNO ^ TULANE MEDICAL CENTER PATEL NIRUPA J MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 2M Y 1 2 2

LSUHN BILLING LLC PATOUT-JR CHARLES A MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 25 Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ DIAGNOSTIC HEALTH 

BATON ROUGE ^ HEALTHSOUTH DIAG CTR OF BR SO ^ LANE 

MEMORIAL HOSPITAL HBP PATRICK HENRY C MD 5231 BRITTANY DR BATON ROUGE LA 70809-0000 20 2A Y 1 2 2

LA HEMATOLOGY ONCOLOGY ASSOC PATTEN JUDD E MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 41 Y 2,500 1 2 2

FAMILY HEALTH CENTER ^ LSUHN BILLING LLC ^ OCHSNER 

CLINIC ^ OCHSNER CLINIC OF BATON ROUGE PAYNE THOMAS N MD 9001 SUMMA AVE BATON ROUGE LA 70809-0000 20 16 Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS PEARCE KATHERINE F MD

7777 HENNESSY BLVD 

#1000 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

IMPERIAL CALCASIEU MEDICAL GR ^ S CAMERON MEM HOSP 

HBP PEAVY TODD A MD 1920 W SALE RD/STE F-1 LAKE CHARLES LA 70605-0000 20 8 Y 2,500 1 2 2

HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED PERDUE LOUIS D MD 3351 MASONIC DR ALEXANDRIA LA 71301-0000 20 20 Y 1 2 2

POINTE COUPEE GEN HOSP HBP ^ ST ELIZABETH AFTER HOURS 

^ ST ELIZABETH PHYSICIANS PERKINS THOMAS D MD

2647 RIVERVIEW BLVD 

#100 GONZALES LA 70737-0000 20 1 Y 2,500 1 2 2

LSUHN BILLING LLC ^ NATCHITOCHES REGIONAL MEDICAL ^ 

THE VASCULAR LAB LLC ^ VASCULAR CLINIC * PERKOWSKI PAUL E M 5425 BRITTANY DR/STE B BATON ROUGE LA 70805-2498 20 33 Y 1 2 2

CARDIOLOGY INSTITUTE INC ^ SMH PROFESSIONAL SERV AT 

SMH ^ SMH-PHYSICIAN PRACTICE SERVS PERNENKIL RATNAKAR MD 1001 GAUSE BLVD SLIDELL LA 70458-0000 20 6 Y 1 2 2

LOUISIANA ORTHOPAEDIC SPECIAL PERRY ADAM T MD

601 W ST MARY 

BLVD/STE 308 LAFAYETTE LA 70506-3570 20 20 Y 1 2 2

CENTER FOR ORTHOPAEDICS-LLC ^ IMPERIAL CALCASIEU 

MEDICAL GR PERRY JAMES D MD

1717 OAK PARK 

BLVD/3RD FLR LAKE CHARLES LA 70601-0000 20 20 Y 1 2 2

PETERSON DARRYL W MD

7855 HOWELL BLVD/STE 

200 BATON ROUGE LA 70807-0000 20 20 Y 1 2 2

C & M MEDICAL SERVICES INC ^ WEST FELICIANA PARISH HOS 

HBP PETRIE SCOTT G MD

1212 RIVERVIEW 

BLVD/STE 1020 GONZALES LA 70737-0000 20 20 Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ DIAGNOSTIC HEALTH 

BATON ROUGE ^ FIELD MEMORIAL COMM HOSP HBP ^ FMCH 

CATCHINGS CLINIC ^ FMCH FIELD CLINIC ^ HEALTHSOUTH 

DIAG CTR OF BR SO ^ LANE MEMORIAL HOSPITAL HBP ^ 

LSUHN BILLING LLC PETTY FRED H MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4298 20 6 Y 1 2 2

LALLIE KEMP REG MED CTR HBP ^ LSU WASHINGTON-ST 

TAMMANY REG PHAM CHUNG V MD

3525 PRYTANIA ST/STE 

526 NEW ORLEANS LA 70115-8127 20 2C Y 1 2 2

INTERNAL MEDICINE SPECIALISTS PHAM ANTHONY T MD 433 PLAZA ST BOGALUSA LA 70427-3862 20 41 Y 2,500 1 2 2

HOSPITAL MEDICINE SERVICE PHAM LAN H MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

DONALD W DOUCET MD & ASSOCIAT ^ POINTE COUPEE 

BETTER ACCESS ^ POINTE COUPEE GEN HOSP HBP PICARD JASON J MD 230 ROBERTS DR/STE C NEW ROADS LA 70760-2661 20 41 Y 2,500 1 2 2

STANOCOLA MEDICAL CLINIC PINO LANNIE B NP

16777 MEDICAL CENTER 

DR #125 BATON ROUGE LA 70816-0000 78 8 Y 2,500 1 2 2
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EMERGENCY AND ACUTE CARE MEDI ^ EMERGENCY STAFFING 

SOLUTIONS ^ PREVOST MEMORIAL HOSPITAL HBP ^ ST JAMES 

PARISH HOSPITAL HBP PIPPIN GREGORY W MD

1111 MEDICAL CTR 

BLVD/STE 406 MARRERO LA 70072-3163 20 4 Y 1 2 2

AMITE RURAL HEALTH CLINIC ^ C & M MEDICAL SERVICES INC 

^ CRITICAL CARE MEDICINE SERVIC ^ HOOD MEMORIAL 

HOSPITAL HBP ^ ST ELIZABETH PHYSICIANS SPECI PIRZADEH MOHAMMAD Z MD 2647 ST ELIZABETH BLVD GONZALES LA 70737-5021 20 41 Y 2,500 1 2 2

BONE AND JOINT CLINIC PITRE MARC E PA

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-4384 94 2R Y 1 2 2

PONTCHARTRAIN BONE & JOINT CL PLOGER WILMOT F MD 3939 HOUMA BLVD METAIRIE LA 70006-2921 20 20 Y 1 2 2

DERMATOLOGY CLINIC ^ LSUHN BILLING LLC ^ STANOCOLA 

MEDICAL CLINIC POCHE GEORGE W MD 5326 ODONOVAN DR BATON ROUGE LA 70808-0000 20 7 Y 1 2 2

PARISH ANESTHESIA OF JEFFERSO POIRRIER AMBER J

CRN

A

3510 N CAUSEWAY 

BLVD/STE 404 METAIRIE LA 70002-0000 91 5 Y 1 2 2

PULMONARY AND DIGESTIVE CLINI POLEK-NOWAKOW SKA HALINA E MD 1429 E HWY 30 GONZALES LA 70737-4765 20 10 Y 1 2 2

METROPOLITAN GASTROENTEROLOGY POLLACK SCOTT D MD

1111 MEDICAL CTR 

BLVD/STE 450S MARRERO LA 70072-3155 20 10 Y 1 2 2

EAST JEFFERSON INTERNAL MEDIC POLLOCK ROBERT MD

4300 HOUMA BLVD/STE 

202/4228 H METAIRIE LA 70006-2924 20 41 Y 2,500 1 2 2

BONE AND JOINT CLINIC POPE DAVID M MD

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 2

UROLOGY GROUP POSNER MARK P MD

7777 HENNESSY 

BLVD/STE 2004 BATON ROUGE LA 70808-4370 20 34 Y 1 2 2

DAUGHTERS OF CHARITY HEALTH C ^ DAUGHTERS OF CHARITY 

HLTH CTR ^ LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO 

CLINIC MGMT SYS POST ROBERT M MD 1030 LESSEPS ST NEW ORLEANS LA 70117-0000 20 8 Y 2,500 1 2 2

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

OUR LADY OF THE LAKE HEAD & N POU ANNA M MD 7777 HENNESSY BLVD BATON ROUGE LA 70806-0000 20 4 Y 1 2 2

POURCIAU JOHN K DP 3521 HWY 190 E/STE U EUNICE LA 70535-5135 32 48 Y 1 2 2

KIDNEY & HYPERTENSION ASSOCIA ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ NORTH OAKS SPECIALTY CLINIC ^ OCHSNER 

CLINIC ^ OCHSNER CLINIC OF BATON ROUGE POWERS DAVID R MD

1204 S MORRISON 

BLVD/STE B HAMMOND LA 70403-0000 20 2K Y 1 2 2

LSUHN BILLING LLC PRATHER CHAD L MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2408 20 7 Y 1 2 2

DAUGHTERS OF CHARITY HEALTH C PRATT COLEMAN S MD 4201 N RAMPART ST NEW ORLEANS LA 70117-5334 20 8 Y 2,500 1 2 2

PREFERRED ANA TOMIC PATHO L OG

201 AUDUBON ST/STE 

146 LAFAYETTE LA 70505-0000 20 70 Y 1 2 2

PREFERRED ANA TOMIC PATHO L OG

201 AUDUBON ST/STE 

146 LAFAYETTE LA 70505-0000 23 69 Y 1 2 1

CARDIOLOGY CONSULTANTS OF LA ^ EAST JEFFERSON 

CARDIOLOGY CON ^ EMERGENCY AND ACUTE CARE MEDI ^ 

RIVERSIDE MEDICAL CENTER HBP PREIS JR LEHMAN K MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 6 Y 1 2 1

LAFAYETTE HEART CLINIC LLC PREJEAN STELLA P CN

5000 AMBASSADOR 

CAFFERY PKWY LAFAYETTE LA 70508-6914 93 79 Y 1 2 2

ST ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS ^ ST 

ELIZABETH PHYSICIANS SPECI PREMPEH AVRIL-LINDA MD 1125 W HWY 30 GONZALES LA 70737-5004 20 41 Y 2,500 1 2 2

CARDIOVASCULAR ASSOCIATES LLC ^ EMERGENCY GROUP OF 

ST TAMMANY PRESSER III DALE A MD 141 LAKEVIEW CIR COVINGTON LA 70433-0000 20 6 Y 1 2 2

MCLNO CLINICS ^ TULANE MEDICAL CENTER PRICE ANNE E MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2G Y ≥65 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ METROPOLITAN 

GASTROENTEROLOGY PRICE JR STEVE F MD

2633 NAPOLEON AVE/STE 

705 NEW ORLEANS LA 70115-0000 20 10 Y 1 2 2

IMPERIAL CALCASIEU MEDICAL GR ^ LAKE CHARLES MEM 

HOSP HBP ^ LSUHSC FAMILY PRACTICE CENTER PRIMEAUX ARTHUR W MD 771 BAYOU PINES EAST LAKE CHARLES LA 70601-7183 20 8 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ METROPOLITAN 

GASTROENTEROLOGY PUENTE GEORGE R MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 10 Y 1 2 2

CULICCHIA  NEUROLOGICAL CLINI PUENTE MICHAEL A MD

1111 MEDICAL CTR 

BLVD/STE S750 MARRERO LA 70072-0000 20 13 Y 1 2 2

LOUISIANA HEALTHCARE ASSOC LL PUROHIT SURENDA MD 71207 HWY 21 COVINGTON LA 70433-0000 20 2 Y 1 2 2

LOUISIANA HEALTHCARE ASSOC LL PUROHIT NIDHI P MD 71207 HWY 21 COVINGTON LA 70433-0000 20 25 Y 1 2 2

LOUISIANA HEALTHCARE ASSOC LL ^ ST TAMMANY PARISH 

HOSP HBP PUROHIT SUNIL K MD 71207 HWY 21 COVINGTON LA 70433-0000 20 34 Y 1 2 2

QUICK KENNETH L DP 233 ST ANN ST/STE 4 MANDEVILLE LA 70471-0000 32 48 Y 1 2 2

CRESCENT CITY PHYSICIANS INC ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ UPTOWN CARDIOLOGY ASSOC LLC QUINTAL ROBERTO MD 3434 PRYTANIA ST #460 NEW ORLEANS LA 70112-0000 20 6 Y 1 2 2
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INTERNAL MEDICINE CLINC OF TA ^ LALLIE KEMP REG MED 

CTR HBP ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

MULTIPRACTICE CLINIC ^ OCHSNER CLINIC OF BATON ROUGE 

^ S TAHSEEN RAB MD APLLC RAB SYED T MD 16026 DOCTORS BLVD HAMMOND LA 70403-1478 20 2K Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ UROLOGY ASSOCIATES 

OF LA LLC RABIN RONALD MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 34 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ INFECTIOUS DISEASE 

ASSOCIATES RABITO-JR FRANK J MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 2I Y 1 2 2

LAKE PRIMARY CARE PHYSICIANS ^ PAUL RACHAL MD RHC RACHAL PAUL B MD 230 ROBERTS DR/STE H NEW ROADS LA 70760-0000 20 8 Y 2,500 1 2 1

RADIOLOGY ASS OCIATES OF O PE 539 E PRUDHOMME ST OPELOUSAS LA 70570-6499 20 70 Y 1 2 1

RADIOLOGY ASSOCIATES 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 70 Y 1 2 1

RADIOLOGY ASSOCIATES 1601 LAMY LN MONROE LA 71201-0000 20 70 Y 1 2 1

LSU HEALTHCARE NETWORK-HOUMA ^ LSUMC FACULTY GRP 

PRACT-MCLNO RAINES DANIEL L MD 1978 INDUSTRIAL BLVD HOUMA LA 70363-7055 20 2F Y 1 2 2

DAUGHTERS OF CHARITY HEALTH C ^ DAUGHTERS OF CHARITY 

HLTH CTR RAMAN RADHA MD 3201 S CARROLLTON AVE NEW ORLEANS LA 70118-4307 20 8 Y 2,500 1 2 2

DAUGHTERS OF CHARITY HEALTH C RAMAN SARAT C MD 4201 N RAMPART ST NEW ORLEANS LA 70117-5334 20 8 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS RAMSEY JENNIFER L MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 29 Y 1 2 2

CLINTON HIGH HEALTH CENTER ^ CLINTON LOWER HEALTH 

CENTER ^ CLINTON MIDDLE HEALTH CENTER ^ JACKSON 

COMPLEX HEALTH CENTER ^ LPCP-NEIGHBORHOOD CLINIC ^ 

PEDIATRIC HEALTH ASSOCIATES ^ PEDIATRIC SPECIALTY CLINIC 

^ PROFESSIONAL EMERGENCY PHYSIC ^ RKM PRIMARY CAR RANDALL ZELMA NP 624 CHEVELLE CT BATON ROUGE LA 70806-6502 78 8 Y 2,500 1 2 1

HAROLD R YORK MD APMC ^ LAKE PRIMARY CARE 

PHYSICIANS ^ MICHAEL HAYDEL MD AMC ^ PEDIATRIC 

SPECIALTY CLINIC ^ PROFESSIONAL EMERGENCY PHYSIC RAO MAHESWAR MD 9103 JEFFERSON HWY BATON ROUGE LA 70809-2440 20 10 Y 1 2 2

GASTROENTEROLOGY ASSOC ^ STANOCOLA MEDICAL CLINIC RAO MURLI C MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 37 Y <19 2,500 1 2 1

RATHBONE CLINIC RATHBONE RICHARD F MD 11323 CHURCH ST CLINTON LA 70722-3124 20 1 Y 2,500 1 2 1

HOSPITAL MEDICINE SERVICE RAVEN MARY C MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 41 Y 2,500 1 2 2

CHILD ASSESSMENT CENTER RAY KELLY P PS

8415 GOODWOOD 

BLVD/STE 200 BATON ROUGE LA 70806-7851 31 95 Y 1 2 2

FAMILY MEDICAL CLINIC ^ REDDY FAM MED OF 

NAPOLEONVILL ^ REDDY FAMILY MEDICAL CL-PLAQ ^ REDDY 

FAMILY MEDICAL CLINIC REDDY NAGARAT N MD 217 RAILROAD AVE DONALDSONVILLE LA 70346-0000 20 8 Y 2,500 1 2 1

REDDY NEELIMA R MD 9103 JEFFERSON HWY BATON ROUGE LA 70809-0000 20 10 Y 1 2 2

SLIDELL MEMORIAL HOSPITAL HBP ^ SMH-PHYSICIAN 

PRACTICE SERVS REDDY SANJEEVA T MD

1111 MEDICAL CTR BLVD 

#450S MARRERO LA 70072-3151 20 10 Y 1 2 2

GASTROENTEROLOGY ASSOC ^ LOUISIANA ENDOSCOPY CTR 

INC REDDY SANTHOSH K MD 970 N ALEXANDER PORT ALLEN LA 70767-0000 20 41 Y 2,500 1 2 1

C & M MEDICAL SERVICES INC ^ KEITH VAN METER & ASSOC 

APMC ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

METROPOLITAN GASTROENTEROLOGY REDDY GOLLAMUDI H MD

1051 GAUSE BLVD/STE 

225 SLIDELL LA 70458-2952 20 25 Y 1 2 2

LSUHN BILLING LLC REED KEVIN D MD

7777 HENNESSY BLVD 

#701 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON 

ROUGE REES ANDREW P MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-0000 20 2B Y 1 2 2

UPTOWN NEPHROLOGY REGINELLI ANGELA D MD

3525 PRYTANIA ST/STE 

620 NEW ORLEANS LA 70115-3500 20 2K Y 1 2 2

LOUISIANA CARDIOLOGY ASSOC REHN TERRY G MD 7777 HENNESSY/STE 1000 BATON ROUGE LA 70808-0000 20 2B Y 1 2 2

NORTHLAKE GASTROENTEROLOGY REINA JASON B MD

16061 DOCTORS 

BLVD/STE B HAMMOND LA 70403-0000 20 10 Y 1 2 2

HEMATOLOGY-ONCOLOGY CLINIC REINE GEORGIA A MD

8595 PICARDY AVE/STE 

400 BATON ROUGE LA 70809-0000 20 2J Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO REISIN EFRAIN MD 1542 TULANE AVE NEW ORLEANS LA 70112-0000 20 2K Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ METROPOLITAN GASTROENTEROLOGY ^ 

SOUTH LOUISIANA MEDICAL ASSOC REISS GARY M MD

1111 MEDICAL CTR 

BLVD/STE S450 NEW ORLEANS LA 70112-0000 20 10 Y 1 2 2
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LAKE PRIMARY CARE PHYSICIANS ^ LOUISIANA INTERNAL MED 

ASSOC REYES-BERRIOS EFRAIN MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

CARDIOLOGY CENTER ^ EMERGENCY AND ACUTE CARE MEDI ^ 

OCHSNER CLINIC ^ ST MARTIN HOSPITAL ^ ST TAMMANY 

HEART & VASCULAR I REZA ALI H MD 1301 BARATARIA BLVD MARRERO LA 70434-7825 20 2B Y 1 2 2

C & M MEDICAL SERVICES INC ^ FAMILY HEALTH CENTER ^ 

INTERNAL MEDICINE AND PEDIATR ^ LANE MEMORIAL 

HOSPITAL HBP ^ LSUHN ^ LSUHN BILLING LLC RHODES KENT M MD 6516 E MYRTLE AVE BAKER LA 70714-0000 20 41 Y 2,500 1 2 1

LSUHN BILLING LLC ^ SURGICAL SPECIALTY GROUP INC ^ 

TRAUMA SPECIALISTS RHYNES VERNON K MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4367 20 2 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS ^ 

MID-STATE ORTHO & SPORTS MED ^ TULANE MEDICAL 

CENTER RICCIARDI JAMES E MD 1532 TULANE AVE NEW ORLEANS LA 70112-0000 20 20 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED RICH CHRISTOPHER J MD 3351 MASONIC DR ALEXANDRIA LA 71301-3842 20 20 Y 1 2 2

WEST JEFFERSON PHYSICIAN SERV RICHARDS ROBERT J MD 1542 TULANE AVE NEW ORLEANS LA 70112-0000 20 2E Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO RICHARDS CHRISTOPHER L MD 175 HECTOR AVE GRETNA LA 70056-0000 20 8 Y 2,500 1 2 2

BATON ROUGE ORTHOPAEDIC CLINI ^ BONE AND JOINT 

CLINIC ^ LSUHN BILLING LLC RICHE KEVIN B MD

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 2

ALEXANDRIA UROLOGY ASSOCIATES ^ EAST CARROLL PARISH 

HOSP HBP ^ HUEY P LONG MEDICAL CTR HBP ^ JACKSON 

PARISH HOSPITAL HBP ^ RIVERLAND MEDICAL CTR HBP ^ THE 

FAMILY PRACTICE CLINIC RICHEY JAMES W MD 301 4TH ST ALEXANDRIA LA 71301-8423 20 1 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO RICHTER ERICH O MD

2820 NAPOLEON AVE/STE 

400 NEW ORLEANS LA 70115-0000 20 14 Y 1 2 2

CVT SURGICAL CENTER ^ CVT VASCULAR LAB INC ^ SOUTH 

LOUISIANA MEDICAL ASSOC RIGBY CARL S MD

7777 HENNESSY BLVD 

#1008 BATON ROUGE LA 70808-0000 20 6 Y 1 2 2

LOUISIANA STATE UNIV HLTH SCI ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ MCLNO CLINICS RIGBY PERRY G MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2H Y 1 2 2

LA CARDIO VASCULAR & THORACIC RILEY ASHLEY N PA

3311 PRESCOTT RD/STE 

202 ALEXANDRIA LA 71301-3983 94 2R Y 1 2 2

IBERIA GEN HOSP & MED CTR HBP ^ LOUISIANA ONCOLOGY 

ASSOCIATES ^ OPELOUSAS GENERAL HOSP HBP RINALDI DAVID A MD

501 W ST MARY 

BLVD/STE 200 LAFAYETTE LA 70506-0000 20 2J Y 1 2 2

LSU NEW ORLEANS ANESTHESIA ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ MCLNO CHARITY HOSP CRNA ^ 

MEADOWCREST MULTI-SPECIALTY C RIOPELLE JAMES M MD 1532 TULANE AVE NEW ORLEANS LA 70112-0000 20 5 Y 1 2 2

RIPPEL JAMES C DC 1680 BENTON LN DENHAM SPRINGS LA 70726-0000 30 35 Y 1 2 2

RITTER THERESE L MD

516 JEFFERSON 

TERRACE/STE 200 NEW IBERIA LA 70560-4948 20 25 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ MIGUEL P RIVERA MD 

APMC     * RIVERA MIGUEL P MD 3020 KINGMAN ST METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ NEW ORLEANS 

NEPHROLOGY ASSOC RIVERA-RODRIG UEZ  GABRIE L

4228 HOUMA BLVD/STE 

320 METAIRIE LA 70006-0000 20 39 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ EMERGENCY AND ACUTE CARE MEDI ^ LOUISIANA HEART 

LUNG & VASCUL ROACH HARRY MD

4300 HOUMA BLVD/STE 

202 METAIRIE LA 70006-2924 20 33 Y 1 2 2

BONE AND JOINT CLINIC ROBERT KEARNEY MD 4633 WICHERS DR MARRERO LA 70072-0000 20 1 Y 2,500 1 2 2

IBERIA COMP COMM HLTH CTR INC ROBINSON JULIET A MD 3521 HWY 109/STE V EUNICE LA 70535-0000 20 8 Y 2,500 1 2 2

ST TAMMANY PARISH HOSP HBP ROBINSON JAMES M MD 180 GREENBRIAR BLVD COVINGTON LA 70433-0000 20 41 Y 2,500 1 2 2

EUNICE EMERGENCY GROUP LLC ^ FAMILY HEALTH OF 

LOUISIANA LL ROBINSON DARRELL C MD

4630 AMBASS 

CAFFERY/STE 214 LAFAYETTE LA 70508-0000 20 16 Y 1 2 1

LAFAYETTE HEART CLINIC LLC ROCHON BRENT J MD

5000 AMBASS CAFF 

PKWY/BLDG #1 LAFAYETTE LA 70508-0000 20 6 Y 1 2 2

WEST JEFFERSON PHYSICIAN SERV ROCHON LILIBETH C MD

3909 LAPALCO BLVD/STE 

100 HARVEY LA 70058-0000 20 41 Y 2,500 1 2 2

LOUISIANA ONCOLOGY ASSOCIATES RODEN KAREN B MD

501 W ST MARY 

BLVD/STE 200 LAFAYETTE LA 70506-4665 20 2J Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ SOUTHEASTERN 

CARDIOLOGY CNSLT RODNEY EVENS A MD 5231 BRITTANY DR BATON ROUGE LA 70808-0000 20 6 Y 1 2 2

HOSPITAL MEDICINE SERVICE RODRIGUE BRAD B MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 41 Y 2,500 1 2 2
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AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ INTERNAL MEDICINE SPECIALISTS RODRIGUEZ EDUARDO E MD 3525 PRYTANIA ST #526 NEW ORLEANS LA 70115-0000 20 2K Y 1 2 2

CARDIOLOGY CENTER RODRIGUEZ-FIE CARLOS O

1111 MEDICAL CTR BLVD 

#S-350 MARRERO LA 70072-0000 20 6 Y 1 2 2

EAST JEFFERSON INTERNAL MEDIC ROGERS JAMES A MD

3800 HOUMA BLVD/STE 

325 METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

CRITICAL CARE MEDICINE SERVIC ROGERS JOHN E NP

7777 HENNESSY 

BLVD/STE 101 BATON ROUGE LA 70808-4363 78 79 Y 1 2 2

NEURO-MEDICAL CENTER ^ NORTHLAKE REHAB 

PROFESSIONALS ROIG RANDOLPH L MD 2101 ROBIN AVE/STE 3 HAMMOND LA 70403-0000 20 25 Y 1 2 2

COVINGTON ORTHOPAEDIC & SPORT ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO ROLLING JASON L MD 19343 SUNSHINE AVE COVINGTON LA 70433-5160 20 20 Y 1 2 2

CARDIOVASCULAR SPECIALISTS IN ^ EMERGENCY AND ACUTE 

CARE MEDI ROLSTON WILLIAM A MD

4224 HOUMA BLVD/STE 

500 METAIRIE LA 70006-2938 20 6 Y 1 2 2

OCHSNER CLINIC ROMANO ESTEBAN O MD

1150 ROBERT BLVD/STE 

350 SLIDELL LA 70458-0000 20 34 Y 1 2 2

JAMES RUSSELL ROMERO MD RHC ROMERO JAMES R MD

P O BOX 278/411 S MAIN 

ST LOREAUVILLE LA 70552-0278 20 1 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS ROONEY RONALD J MD 1532 TULANE AVE NEW ORLEANS LA 70112-0000 20 20 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ROONEY JR JAMES M MD

3939 HOUMA BLVD/STE 

228 METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

RENAL ASSOCIATES ROPPOLO MICHAEL W MD

5131 O DONOVAN/1ST 

FLR BATON ROUGE LA 70808-0000 20 2K Y 1 2 2

EXCELTH FAMILY HEALTH CENTER ^ NEWCO WOMENS 

MEDICAL CENTER ROSENBERG HENRY L MD 515 WESTBANK EXPWY GRETNA LA 70053-0000 20 16 Y 1 2 1

TRAUMA SPECIALISTS ROSS JR SIDNEY O MD

8595 PICARDY AVE/STE 

300 BATON ROUGE LA 70809-0000 20 2 Y 1 2 2

LSU EYE PHYSICIANS ^ LSU WASHINGTON-ST TAMMANY REG ROY MELISSA H MD 433 PLAZA ST BOGALUSA LA 70112-7021 20 37 Y <19 2,500 1 2 2

UROLOGY CLINIC ROY-II CLYDE R MD 602 N LEWIS/STE 400 NEW IBERIA LA 70563-0000 20 34 Y 1 2 2

BONE AND JOINT CLINIC ROZAS MARGARET L PT 204 E ST PETER ST CARENCRO LA 70520-0000 35 65 Y 1 2 2

ROZAS EARL MD 4633 WICHERS DR MARRERO LA 70072-0000 20 20 Y 1 2 2

FRANKLIN MEDICAL CENTER HBP ^ HOSPITAL MEDICINE 

ASSOCIATES ^ LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-

NO CLINIC MGMT SYS ^ MCLNO CLINICS RUIZ MARCO A MD 524 S RYAN ST LAKE CHARLES LA 70601-5725 20 2I Y 1 2 2

LSU CLINICS BOGALUSA ^ LSU WASHINGTON-ST TAMMANY 

REG ^ LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS RUIZ-CALDERON BERNARDO A MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 22 Y 1 2 1

MICHAEL G RUSSO MD A PROFESSI ^ WEST JEFFERSON 

PHYSICIAN SERV RUSSO MICHAEL G MD

1111 MEDICAL CTR 

BLV/STE S-555 MARRERO LA 70072-3164 20 8 Y 2,500 1 2 1

MCLNO CLINICS RUSSO EMILIO A MD

1541 TULANE AVE/1532 

TULANE AV NEW ORLEANS LA 70112-2821 20 8 Y 2,500 1 2 2

RUSSO-STRINGER ELIZABETH MD

9118 BLUEBONNET 

CENTRE BLVD BATON ROUGE LA 70809-0000 20 5 Y 1 2 2

FAMILY PRACTICE OF JEFFERSON ^ LAKE AFTER HOURS-

PERKINS RYAN ROBERT C MD

4228 HOUMA BLVD/STE 

200 METAIRIE LA 70006-0000 20 8 Y 2,500 1 2 2

BUNKIE GENERAL HOSPITAL HBP ^ CULICCHIA  

NEUROLOGICAL CLINI ^ FRANKLIN MEDICAL CENTER HBP ^ 

LADY OF THE SEA GEN HOSP HBP ^ LASALLE GENERAL HOSP 

HBP ^ RIVERLAND MEDICAL CTR HBP ^ ST CHARLES HOSPITAL 

HBP RYNICK STEPHEN A MD

1111 MEDICAL CTR 

BLVD/STE 750 MARRERO LA 70072-0000 20 1 Y 2,500 1 2 2

FAMILY MEDICINE CENTER SAAD BASHAR MD 201 4TH ST/STE 3D ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

ACADIANA WOUND CARE AND HYPER ^ MONTEYNE & 

ASSOCIATES AMC SABBAGHIAN BAHMAN B MD 1325 WRIGHT AVE/STE C CROWLEY LA 70526-2225 20 2 Y 1 2 1

CHRISTUS ST FRANCES CABRINI ^ HUEY P LONG MEDICAL CTR 

HBP SACCARO STEVEN J MD 352 HOSPITAL BLVD PINEVILLE LA 71361-0000 20 2J Y 1 2 2

HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED ^ WEST STATE ORTHOPEDICS & SPOR SADLER GRAHAM B PA 352 HOSPITAL BLVD PINEVILLE LA 71361-0000 94 2R Y 1 2 2

LSUHN ^ LSUHN BILLING LLC ^ REG PHYS NETWORK-LAKE 

CHARLES SAENZ ROLANDO E MD 611 ST LANDRY ST LAFAYETTE LA 70506-0000 20 2I Y 1 2 2

STANOCOLA MEDICAL CLINIC SAFFORD NOEMIE M MD

3851 SHERWOOD FOREST 

BLVD #360 BATON ROUGE LA 70816-0000 20 2G Y ≥65 1 2 2

SAINI SATINDER MD 1455 WRIGHT AVE CROWLEY LA 70526-0000 20 41 Y 2,500 1 2 1
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COVINGTON CARDIOVASCULAR CARE ^ ST TAMMANY HEART 

& VASCULAR I SALAM HAMID MD 1006 S HARRISON ST COVINGTON LA 70433-0000 20 6 Y 1 2 2

SOUTH LOUISIANA MEDICAL ASSOC SALOPEK JR STEPHEN R MD

155 HOSPITAL DR/STE 

301 LAFAYETTE LA 70503-0000 20 41 Y 2,500 1 2 2

TRAUMA SPECIALISTS ^ VASCULAR SPECIALITY CENTER LA ^ 

VASCULAR SPECIALTY CENTER LLC SAM II ALBERT D MD

8595 PICARDY AVE/STE 

320 BATON ROUGE LA 70809-3675 20 2P Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI SAMPOGNARO II I  JOSEPH MD

3800 HOUMA BLVD/STE 

230 METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

SAMUEL JONES MD

5131 ODONOVAN/1ST 

FLR BATON ROUGE LA 70808-0000 20 2K Y 1 2 2

C & M MEDICAL SERVICES INC ^ FAMILY MEDICAL CLINIC ^ 

REDDY FAMILY MEDICAL CL-PLAQ ^ REDDY FAMILY MEDICAL 

CLINIC ^ RENAL ASSOCIATES SAMUEL DAVID L MD 233 ST ANN DR/STE 3 MANDEVILLE LA 70471-0000 20 34 Y 1 2 2

DR BRUCE S SAMUELS LLC SAMUELS BRUCE S MD

207 HIGHLAND PARK 

PLAZA COVINGTON LA 70433-7130 20 41 Y 2,500 1 2 1

TULANE MEDICAL CENTER ^ WESTSIDE ORTHOPAEDIC CLINIC SANCHEZ MARIA D MD

3510 N CAUSEWAY 

BLVD/STE 404 METAIRIE LA 70002-3531 20 5 Y 1 2 2

DRS M WADHWA & M OBEROI ^ PARISH ANESTHESIA 

ENDOSCOPY O ^ PARISH ANESTHESIA OF JEFFERSO ^ ST 

CHARLES HOSPITAL-ANESTHESI SANCHEZ FERNANDO L MD 1415 TULANE AVE NEW ORLEANS LA 70112-0000 20 20 Y 1 2 2

CLIFTON ELEMENTARY SBHC ^ COMBRE FONDEL ELEM SBHC ^ 

IMPERIAL CALCASIEU MEDICAL GR ^ S CAMERON MEM HOSP 

HBP ^ SOUTH CAMERON HIGH SBHC ^ WASHINGTON-

MARION SBHC SANDERS RICHARD D MD 277 N HWY 171/STE 8 LAKE CHARLES LA 70611-0000 20 8 Y 2,500 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS SANDERS CHARLES V MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2I Y 1 2 2

LSU CLINICS-SHREVEPORT ^ LSUMC FACULTY GRP PRACT-

MCLNO ^ MARY BIRD PERKINS CANCER CENT ^ 

ONCOLOGY/HEMAT CTR-SOUTH LLC ^ ST ELIZABETH-MARY 

BIRD PERKIN SANDERS MARY E MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 30 Y 1 2 2

SANTINY GINO G OT 18641 HWY 3235 GALLIANO LA 70354-3936 37 74 Y 1 2 2

WEST JEFFERSON PHYSICIAN SERV SATURNO EMILIO J MD 1101 MEDICAL CTR BLVD MARRERO LA 70072-0000 20 37 Y <19 2,500 1 2 2

PEDIATRIC SPECIALTY CLINIC ^ PROFESSIONAL EMERGENCY 

PHYSIC SAUCIER ASHLEY B MD 7777 HENNESSY BLVD BATON ROUGE LA 70808-4300 20 2 Y 1 2 1

FAMILY HEALTH CENTER ^ NORTH OAKS MED CTR-HBP ^ ST 

ELIZABETH AFTER HOURS ^ ST ELIZABETH PHYSICIANS SAUNDERS JEAN J MD

17609 OLD JEFFERSON 

HWY PRAIRIEVILLE LA 70769-3979 20 8 Y 2,500 1 2 2

SCANLAN MARIDELI C MD

120 MEADOWCREST 

ST/STE 340 GRETNA LA 70056-5249 20 2E Y 1 2 2

LSUHN BILLING LLC ^ THE VASCULAR LAB LLC ^ VASCULAR 

CLINIC * SCHELLACK JON V MD 5425 BRITTANY DR/STE B BATON ROUGE LA 70808-0000 20 33 Y 1 2 2

SCHERR JOEL A P 29419 WALKER RD S WALKER LA 70785-7905 35 65 Y 1 2 2

SCHEXNAILDER ROBERTA PT 400 S MAIN/STE D ST MARTINVILLE LA 70582-0000 35 65 Y 1 2 2

ST ELIZABETH PHYSICIANS SCHEXNAYDER GLENN D MD 214 CLINIC DR DONALDSONVILLE LA 70346-4309 20 8 Y 2,500 1 2 2

BATON ROUGE CLINIC ^ PEDIATRIC SPECIALTY CLINIC ^ 

WOMANS SPECIALTY CLINIC SCHEXNAYDER LALANIA K MD 9050 AIRLINE HWY BATON ROUGE LA 70815-0000 20 37 Y <19 2,500 1 2 2

DAVID R SILVERS MD APMC     * ^ METROPOLITAN 

GASTROENTEROLOGY SCHIBLER II CHARLES G MD

1111 MED CTR BLVD/S-

450 MARRERO LA 70072-0000 20 10 Y 1 2 2

LA HEMATOLOGY ONCOLOGY ASSOC ^ LSUHN BILLING LLC SCHMEECKLE KELLIE D MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 2H Y 1 2 2

SCHMIDT BRIAN E DP 85 DOESCHER DR HARAHAN LA 70123-0000 32 48 Y 1 2 2

DAVID L SCHNEIDER MD APMC ^ OCHSNER CLINIC OF BATON 

ROUGE SCHNEIDER DAVID L MD 3225 DANNY PK/STE 100 METAIRIE LA 70002-5751 20 3 Y 1 2 1

BONE AND JOINT CLINIC SCHROEDER ALAN C MD 7301 HENNESSY #200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 2

LAKE IMAGING CENTER ^ RADIOLOGY ASSOCIATES ^ TUHC 

RADIOLOGY GROUP LLC ^ TULANE MEDICAL CENTER SCHUBER SCOTT B MD 5000 HENNESSEY BLVD BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

HANS E SCHULLER MD AND DENNIS SCHULLER HANS E MD 2240 GAUSE BLVD EAST SLIDELL LA 70461-0000 20 2L Y 1 2 2

LA HEART HOSPITAL PROFESSION SCHULZE ERIC MD 64030 HWY 434 LACOMBE LA 70445-3456 20 30 Y 1 2 2

C & M MEDICAL SERVICES INC ^ LANE MEMORIAL HOSPITAL 

HBP ^ SCHWAB & HARDIN HLDG CO LLC SCHWAB JOHN K MD

4570 BLUEBONNET 

BLVD/STE A BATON ROUGE LA 70809-5601 20 41 Y 2,500 1 2 2

DRS SCHWARTZENBURG&SCHWARTZEN SCHWARTZENBUR CHEREE A MD

9000 AIRLINE HWY/STE 

230 BATON ROUGE LA 70815-0000 20 16 Y 1 2 2
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DRS SCHWARTZENBURG&SCHWARTZEN SCHWARTZENBUR G  ELLIS J MD

9000 AIRLINE HWY/STE 

230 BATON ROUGE LA 70815-0000 20 16 Y 1 2 2

DRS SCHWARTZENBURG&SCHWARTZEN SCHWARTZENBUR G CLIFFORD J MD

9000 AIRLINE HWY/STE 

230 BATON ROUGE LA 70815-0000 20 16 Y 1 2 2

IMPERIAL CALCASIEU MEDICAL GR SCONZERT ALAN C MD 501 S RYAN LAKE CHARLES LA 70601-0000 20 13 Y 1 2 2

SCULLY-JR CYRIL M DP 3510 SEVERN AVE METAIRIE LA 70002-0000 32 48 Y 1 2 2

SEAMAN CHARLES L OD 907 RIDGEFIELD RD THIBODAUX LA 70301-0000 28 88 Y 1 2 2

HEMATOLOGY AND ONCOLOGY SPEC ^ LSUMC FACULTY GRP 

PRACT-MCLNO SEILER JR MILTON W MD

2820 NAPOLEON AVE 

#400 NEW ORLEANS LA 70115-0000 20 2J Y 1 2 2

PELICAN PHYSICIAN SERVICES ^ SMH-PHYSICIAN PRACTICE 

SERVS SERRANT PEDRO MD

1850 GAUSE BLVD/STE 

103 SLIDELL LA 70461-0000 20 41 Y 2,500 1 2 2

BONE AND JOINT CLINIC SHACKLETON ROBERT L MD 4633 WICHERS DR MARRERO LA 70072-0000 20 20 Y 1 2 2

SMH PHYSICIANS NETWORK SHAFOR ROBERT V MD

1051 GAUSE BLVD/STE 

260 SLIDELL LA 70458-2992 20 2 Y 1 2 2

ADVANCED NEURODIAGNOSTIC CTR ^ ADVANCED SLEEP 

CENTER ^ AFFILIATED SERV BILLING-HPL ^ AFFILIATED 

SERVICES BILLING ^ LSU WASHINGTON-ST TAMMANY REG ^ 

TULANE MEDICAL CENTER SHAMSNIA MORTEZA MD 2905 KINGMAN ST METAIRIE LA 70006-6615 20 13 Y 1 2 2

DERMATOLOGY CLINIC ^ LSUHN BILLING LLC SHANNON AMIE B MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 7 Y 1 2 2

BREAUX BRIDGE SBHC ^ CECILIA SBHC ^ LSUHN BILLING LLC ^ 

ST MARTINVILLE SBHC SHARMA SUSHANT B MD 1001 GAUSE BLVD SLIDELL LA 70458-2939 20 6 Y 1 2 2

ITELD BERNSTEIN AND ASSOCIATE ^ SMH PROFESSIONAL SERV 

AT SMH SHARMA SARITA MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4016 20 1C Y 1 2 2

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE ^ 

STANOCOLA MEDICAL CLINIC SHARON MARIUS S MD

16777 MEDICAL CTR 

DR/STE 400 BATON ROUGE LA 70816-3262 20 6 Y 1 2 2

ST ELIZABETH PHYSICIANS SPECI SHARP DAWN B MD

1014 W ST CLARE 

BLVD/STE 2010 GONZALES LA 70737-0000 20 4 Y 1 2 2

SHARP III CLINTON H MD

1051 GAUSE BLVD/STE 

380 SLIDELL LA 70458-0000 20 8 Y 2,500 1 2 2

SHAW III ROGER F OD 23855 EDEN ST PLAQUEMINE LA 70764-0000 28 88 Y 1 2 1

MARKSVILLE FAMILY CARE CENTER ^ MID-STATE ORTHO & 

SPORTS MED SHBEEB MOHAMMID I MD 3349 MASONIC DR ALEXANDRIA LA 71301-3842 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC SHEAHAN CLAUDIE S MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2483 20 2P Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC SHEAHAN MALACHI G MD 2500 BELLE CHASSE HWY GRETNA LA 70053-6767 20 2P Y 1 2 2

CVT SURGICAL CENTER ^ CVT VASCULAR LAB INC SHEELY II   C ARLTON    H M MD

7777 HENNESSY BLVD 

#108 BATON ROUGE LA 70808-0000 20 6 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS ^ 

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE SHELLITO JUDD E MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2L Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO SHENAVA RAJESH G MD 136 S ROMAN ST NEW ORLEANS LA 70112-3095 20 2K Y 1 2 2

MULTIPRACTICE CLINIC SHERIFF MARY T DP 4301 ELYSIAN FIELDS AVE NEW ORLEANS LA 70122-0000 32 48 Y 1 2 1

IMPERIAL CALCASIEU MEDICAL GR SHERK MARY H MD 4320 LAKE ST LAKE CHARLES LA 70602-0000 20 8 Y 2,500 1 2 2

IMPERIAL CALCASIEU MEDICAL GR ^ PRIMARY CARE CLINIC-W 

O MOSS ^ REG PHYS NETWORK-LAKE CHARLES SHIMER RICHARD T MD

501 DR MICHAEL 

DEBAKEY DR LAKE CHARLES LA 70601-5724 20 2 Y 1 2 2

NORTH OAKS OB/GYN ^ NORTH OAKS OB/GYN RHC ^ NORTH 

OAKS SPECIALTY CLINIC SHUMAN DEBORAH L MD 1902 S MORRISON BLVD HAMMOND LA 70403-1434 20 16 Y 1 2 1

SICA JOSEPH V OD 312 S JEFFERSON AVE COVINGTON LA 70433-0000 28 88 Y 1 2 2

ACADIANA RENAL PHYSICIANS AMC ^ C & M MEDICAL 

SERVICES INC ^ DR JOSEPH H TYLER JR MHC ^ IBERIA COMP 

COMM HLTH CTR INC SIGUE GERALD F MD 300 W ST MARY BLVD LAFAYETTE LA 70506-0000 20 2K Y 1 2 2

ITELD BERNSTEIN AND ASSOCIATE ^ SMH PROFESSIONAL SERV 

AT SMH SILVERSTEIN JAY R MD 901 GAUSE BLVD SLIDELL LA 70458-2937 20 6 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ MULTIPRACTICE 

CLINIC ^ NORTHLAKE NEPHROLOGY INC SIMON JOHN C MD 210 GREENBRIAR BLVD COVINGTON LA 70433-0000 20 2K Y 1 2 2

ABBEVILLE DIAGNOSTIC CENTER L ^ ARK-LA-TEX CARDIOLOGY 

^ CHRISTUS SCHUMPERT HOSP PHYS ^ JON D LELEUX MD 

APMC SIMPSON STEPHEN R MD

501 W ST MARY 

BLVD/STE 220 LAFAYETTE LA 70506-4696 20 41 Y 2,500 1 2 2

SIMS LYDIA F MD

8595 PICARDY AVE/STE 

310 BATON ROUGE LA 70809-3675 20 16 Y 1 2 2
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HEALTH CARE CENTERS IN SCHOOL ^ LSU MOBILE HEALTH 

UNIT ^ LSUHN ^ LSUHN BILLING LLC ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ WEST JEFFERSON PHYSICIAN SERV SINCLAIR HEIDI L MD

4413 WICHERS DR/STE 

200 MARRERO LA 70072-3130 20 37 Y <19 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ PONTCHARTRAIN 

BONE & JOINT CL SKETCHLER JEFFREY J MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 20 Y 1 2 2

FAMILY HEALTH CENTER ^ HOSPITAL MEDICINE SERVICE ^ 

LAKE PRIMARY CARE PHYSICIANS ^ OCHSNER CLINIC ^ 

OCHSNER CLINIC OF BATON ROUGE SLATAPER RICHARD M MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

CENLA FAMILY MEDICAL CENTER ^ LOUISIANA STATE UNIV 

HLTH SCI ^ LSU CLINICS-SHREVEPORT ^ LSUMC-S FAMILY 

PRACTICE MEDIC ^ MID-STATE ORTHO & SPORTS MED ^ 

RAPIDES REGIONAL PHYSICIAN GR ^ SABINE MEDICAL CTR INC-

HBP SLAUGHTER CLOIS D MD 1610 WATER ST LECOMPTE LA 71346-0000 20 8 Y 2,500 1 2 1

BATON ROUGE PEDIATRIC CLINIC SLAUGHTER ROSALYN MD

7750 GREENWELL 

SPRINGS RD BATON ROUGE LA 70814-2003 20 37 Y <19 2,500 1 2 1

PARISH ANESTHESIA OF JEFFERSO SMITH BRIAN D

CRN

A

3510 N CAUSEWAY 

BLVD/STE 404 METAIRIE LA 70002-3531 91 5 Y 1 2 2

INTERNAL MEDICINE AND PEDIATR ^ LANE MEMORIAL 

HOSPITAL HBP ^ LSUHN BILLING LLC SMITH CHARLES A MD

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70805-0000 20 2A Y 1 2 2

CAROLYN Y SMITH MD SMITH GEORGE B MD 1200 S FARMERVILLE RUSTON LA 71270-5900 20 6 Y 1 2 2

LAKE PHYSICIAN GROUP CARDIOLO ^ LOUISIANA CARDIOLOGY 

ASSOC SMITH KIMBERLY R MD 500 N LEWIS ST/STE 110 NEW IBERIA LA 70563-2046 20 1 Y 2,500 1 2 2

GREEN CLINIC SMITH KAREN R MD

601 W ST MARY 

BLVD/STE 403 LAFAYETTE LA 70506-0000 20 41 Y 2,500 1 2 2

BATON ROUGE ORTHOPAEDIC CLINI ^ LSUHN BILLING LLC SMITH KENNETH G MD

5131 ODONOVAN /1ST 

FLR BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

SMITH MONICA V NP

PO BOX 430/433 PLAZA 

ST BOGALUSA LA 70429-0430 78 79 Y 1 2 2

LAKE AFTER HOURS-PERKINS ^ RENAL ASSOCIATES SMITH DANIEL B OD

12333 JEFFERSON 

HWY/STE I BATON ROUGE LA 70816-6226 28 88 Y 1 2 1

ABROM KAPLAN MEMORIAL HOSPITA ^ C & M MEDICAL 

SERVICES INC ^ EMERGENCY GROUP OF LAFAYETTE* ^ 

EMERGENCY GROUP OF ST LANDRY ^ FRANKLIN FOUNDATION 

HOSP HBP ^ HOOD MEMORIAL HOSPITAL HBP ^ JEFFERSON 

DAVIS EMERGENCY GRP ^ OPELOUSAS EMERGENCY GROUP 

LLC ^ ST LAND SMITH JASON E MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 20 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG SMITH BRADFORD J MD 6300 MAIN ST ZACHARY LA 70791-0000 20 37 Y <19 2,500 1 2 1

SMITH CAROLYN Y MD 850 N PIERCE/STE C LAFAYETTE LA 70501-0000 20 25 Y 1 2 2

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP ^ 

PREVOST MEMORIAL HOSPITAL HBP ^ ST ELIZABETH 

PHYSICIANS SMITH      R MICHAEL MD 7887 PICARDY AVE BATON ROUGE LA 70809-0000 20 30 Y 1 2 2

LOUISIANA UROLOGY SMITHER ANNA R MD

8080 BLUEBONNET 

BLVD/STE 3000 BATON ROUGE LA 70810-0000 20 34 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ HEMATOLOGY AND 

ONCOLOGY SPEC ^ LSUMC FACULTY GRP PRACT-MCLNO SONNIER SCOTT A MD

2820 NAPOLEON AVE/STE 

400 NEW ORLEANS LA 70115-0000 20 41 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI SOTO LUIS F MD

4300 HOUMA BLVD/STE 

107 METAIRIE LA 70006-2922 20 6 Y 1 2 2

SPADY MALIK C MD

15752 MEDICAL ARTS 

PLZ/STE 100 HAMMOND LA 70403-0000 20 2M Y 1 2 2

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP SPARKS THOMAS W MD

9000 AIRLINE HWY/STE 

500 BATON ROUGE LA 70815-0000 20 16 Y 1 2 1

LOUISIANA WOMENS HEALTHCARE ^ LSUHN BILLING LLC SPARKS JOHN D MD 7887 PICARDY AVE BATON ROUGE LA 70809-0000 20 30 Y 1 2 1

WEST JEFFERSON PHYSICIAN SERV SPEDALE SANDRA L MD

1111 MEDICAL CTR 

BLVD/STE 5850 MARRERO LA 70072-0000 20 41 Y 2,500 1 2 2

AVOYELLES HOSPITAL HBP ^ C & M MEDICAL SERVICES INC ^ 

FAMILY HEALTH CENTER ^ INTERNAL MEDICINE AND PEDIATR 

^ LANE MEMORIAL HOSPITAL HBP ^ LSUHN BILLING LLC ^ 

PREVOST MEMORIAL HOSPITAL HBP SPEEG STEPHEN W MD 6516 E MYRTLE AVE BAKER LA 70714-0000 20 41 Y 2,500 1 2 1

LA HEMATOLOGY ONCOLOGY ASSOC ^ LALLIE KEMP REG MED 

CTR HBP ^ LSUHN BILLING LLC SPELL DERRICK W MD 52579 HWY 51 SOUTH INDEPENDENCE LA 70443-0000 20 2J Y 1 2 2
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LAKE PHYSICIAN GROUP CARDIOLO ^ LAKE PRIMARY CARE 

PHYSICIANS ^ LOUISIANA CARDIOLOGY ASSOC ^ 

PROFESSIONAL EMERGENCY PHYSIC SPEYRER MARY P NP

7777 HENNESSY 

BLVD/STE 1000 BATON ROUGE LA 70808-4370 78 79 Y 1 2 2

ELEANOR MCMAIN SECONDARY SCHO ^ LAKESIDE PHYSICIANS 

ASSOCIATE ^ LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-

NO CLINIC MGMT SYS ^ MCLNO CLINICS ^ NEW ORLEANS 

CHARTER SCIENCE & SPILLER CATHERINE C MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

SOUTH LOUISIANA MEDICAL ASSOC SPOONER JUSTIN K MD 1990 INDUSTRIAL BLVD HOUMA LA 70363-7055 20 26 Y 1 2 2

CALCASIEU EMERGENCY GROUP LLC ^ IMPERIAL CALCASIEU 

MEDICAL GR ^ S CAMERON MEM HOSP HBP SPRINGER STEVE F MD

601 DOCTOR MICHAEL 

DEBAKEY DR LAKE CHARLES LA 70601-5726 20 8 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ MCLNO CLINICS ^ TULANE MEDICAL CENTER ^ 

TULANE/MCLNO PHYSICIANS SPRUILL DAVID W MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

SRINIVAS DASARATHY MD

1051 GAUSE BLVD/STE 

260 SLIDELL LA 70458-0000 20 41 Y 2,500 1 2 2

LAKE IMAGING CENTER ^ RADIOLOGY ASSOCIATES ST AMANT MARSHALL MD 1900 W GAUTHIER RD LAKE CHARLES LA 70605-0000 20 3C Y 1 2 1

LAKE AREA PHYSICIAN SVC LLC ^ LSU WASHINGTON-ST 

TAMMANY REG ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

NORTH OAKS MED CTR-HBP ^ ST FRANCIS MEDICAL CENTER 

HBP ^ ST TAMMANY PARISH HOSP HBP ^ THIBODAUX 

REGIONAL NETWORK DE ^ WOMANS MATERNAL-FETAL 

MEDICIN ST AMANT KATHERINE A MD

PO BOX 1799/42388 

PELICAN PROF HAMMOND LA 70404-1799 20 2L Y 1 2 2

INTERNAL MEDICINE CLINC OF TA ST AMANT BRANDON S MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 30 Y 1 2 1

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ OCHSNER CLINIC ST HILAIRE HUGO   MD	 MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2429 20 24 Y 1 2 2

HOSPITALIST PRACTICE LLC ^ WEST JEFFERSON PHYSICIAN 

SERV ST MARTIN KRISTI L MD 4413 WICHERS DR MARRERO LA 70072-3130 20 41 Y 2,500 1 2 2

STANOCOLA MEDICAL 

CLINIC 	 "

16777 MEDICAL CTR 

DR/STE 400 BATON ROUGE LA 70816-3254 20 70 Y 1 2 1

ST TAMMANY PARISH HOSP HBP STARKE ULRICH A MD 102 HIGHLAND PARK PLZ COVINGTON LA 70433-7116 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ RIVERDALE HIGH SBHC ^ SOUTH LOUISIANA 

MEDICAL ASSOC STARR SHANNON P MD 240 RIVERDALE DR JEFFERSON LA 70121-0000 20 8 Y 2,500 1 2 2

ABROM KAPLAN MEMORIAL HOSPITA ^ EUNICE EMERGENCY 

GROUP LLC STEARNS ZEBEDIAH A MD 450 MOOSA BLVD/STE A EUNICE LA 70535-0000 20 8 Y 2,500 1 2 2

CULICCHIA  NEUROLOGICAL CLINI ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO STECK JOHN C MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 14 Y 1 2 2

LAKE AREA PHYSICIAN SVC LLC ^ LAKE CHARLES MEM HOSP 

HBP ^ LSU WASHINGTON-ST TAMMANY REG ^ NORTH OAKS 

MED CTR-HBP ^ ST FRANCIS MEDICAL CENTER HBP ^ ST 

TAMMANY PARISH HOSP HBP ^ THIBODAUX REGIONAL 

NETWORK DE ^ WOMANS MATERNAL-FETAL MEDICIN STEDMAN CHARLES M MD 9050 AIRLINE HWY BATON ROUGE LA 70815-0000 20 3C Y 1 2 1

HEART CLINIC OF LA DIAGNOSTIC ^ HEART CLINIC OF 

LOUISIANA ^ ITELD BERNSTEIN AND ASSOCIATE ^ OCHSNER 

CLINIC ^ OCHSNER CLINIC OF BATON ROUGE STEIN MAUREEN MD

1111 MED CTR BLVD/STE 

N613 MARRERO LA 70072-0000 20 6 Y 1 2 1

ITELD BERNSTEIN AND ASSOCIATE ^ OCHSNER CLINIC ^ 

OCHSNER CLINIC OF BATON ROUGE STEIN JEFFREY J N 901 GAUSE BLVD SLIDELL LA 70458-2937 78 79 Y 1 2 2

LSUHN BILLING LLC STELLINGWORTH MARK MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4016 20 6 Y 1 2 2

SURGICAL SPECIALISTS OF LOUIS STEVENS GARY H MD

4212 W CONGRESS 

ST/STE 3000 LAFAYETTE LA 70506-0000 20 2 Y 1 2 2

INTERNAL MEDICINE CLINC OF TA ^ NORTH OAKS MED CTR-

HBP STEVENS NICHOLAS C MD

P O BOX 1799/42388 

PELICAN PRO HAMMOND LA 70404-1799 20 41 Y 2,500 1 2 2

STEWART LINDA C MD

604 CHEVELLE 

COURT/STE C BATON ROUGE LA 70806-0000 20 8 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ LSUMC FACULTY GRP 

PRACT-MCLNO STOKES HAROLD M MD

4228 HOUMA BLVD/STE 

600B METAIRIE LA 70006-0000 20 20 Y 1 2 2

PEDIATRIC SPECIALTY CLINIC STOUT BRIAN T MD

5000 HENNESSY 

BLVD/STE 502 BATON ROUGE LA 70808-4300 20 1F Y <19 1 2 1

FREEDMAN MEMORIAL CARDIOLOGY STOWE DEANN L NP

3311 PRESCOTT RD/STE 

112 ALEXANDRIA LA 71301-0000 78 79 Y 1 2 2

TRAUMA SPECIALISTS STREETMAN WILLIAM C MD

7777 HENNESSY 

BLVD/STE 612 BATON ROUGE LA 70808-0000 20 2 Y 1 2 2
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JACKSON PARISH HOSPITAL HBP ^ THE FAMILY CLINIC OF 

CROWLEY STRINGFELLOW PAUL B MD 345 ODDFELLOWS RD CROWLEY LA 70526-0000 20 1 Y 2,500 1 2 2

STANOCOLA MEDICAL CLINIC STRYJEWSKA BARBARA M MD

16777 MEDICAL CTR 

DR/STE 125 BATON ROUGE LA 70816-3254 20 8 Y 2,500 1 2 2

C & M MEDICAL SERVICES INC ^ LANE MEMORIAL HOSPITAL 

HBP ^ LSUHN ^ LSUHN BILLING LLC ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ WEST FELICIANA PARISH HOS HBP STUART MICHAEL O MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 1 Y 2,500 1 2 2

HOSPITALIST SERVICES ^ LSUHN BILLING LLC STUEBEN EUGENE T MD

601 W ST MARY 

BLVD/STE 310 LAFAYETTE LA 70506-0000 20 2F Y 1 2 2

EMERGENCY STAFFING SOLUTIONS ^ ESS REGION II PA ^ 

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER ST ANNE 

GENERAL HOSPI ^ ST JOHN EMERGENCY GROUP LLC ^ 

TRAUMA SPECIALISTS STUKE LANCE E MD

1450 POYDRAS ST/STE 

1640 NEW ORLEANS LA 70112-6001 20 2 Y 1 2 2

ACADIANA WOMENS HEALTH GROUP ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ LSUMC-NO CLINIC MGMT SYS STUTES MICHELLE R MD

4640 AMB CAFFERY 

PKWY LAFAYETTE LA 70508-6902 20 16 Y 1 2 2

MEDICAL ARTS ADULT & PEDIATRI ^ NORTH OAKS SPECIALTY 

CLINIC SUAREZ BONADELVERT MD 15760 MEDICAL ARTS PLZ HAMMOND LA 70403-0000 20 34 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS SUBRAMANIAN PRAMILLA MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 2B Y 1 2 2

INTERNAL MEDICINE SPECIALISTS SULLIVAN-FRAU JAN L NP

3525 PRYTANIA ST/STE 

526 NEW ORLEANS LA 70115-0000 78 8 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ MCLNO CLINICS ^ 

OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON ROUGE SUMMER WARREN R MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 29 Y 1 2 2

ALLEN PARISH HOSPITAL HBP ^ CALDWELL MEMORIAL HOSP 

HBP ^ FRANKLIN FOUNDATION HOSP HBP ^ FRANKLIN 

MEDICAL CENTER HBP ^ HARDTNER MEDICAL CENTER HBP ^ 

ST MARTIN HOSPITAL ^ UNION GENERAL HOSPITAL HBP SUMMERS LORI E MD

15770 PAUL VEGA MD 

DR/STE 206 HAMMOND LA 70403-0000 20 14 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO SUMNER AUSTIN J MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2498 20 13 Y 1 2 2

HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED SUNDERHAUS PAUL T DP 3351 MASONIC DR ALEXANDRIA LA 71301-0000 32 48 Y 1 2 2

CRITICAL CARE MEDICINE SERVIC ^ RAPIDES REGIONAL MED 

CTR HBP ^ SOUTH LOUISIANA MEDICAL ASSOC ^ WOMANS 

SPECIALTY CLINIC SUPERNEAU DUANE W MD

8415 GOODWOOD 

BLVD/STE 202 BATON ROUGE LA 70806-7851 20 37 Y <19 2,500 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ SOUTHEASTERN 

CARDIOLOGY CNSLT SURAKANTI VENKAT R MD 5231 BRITTANY DR BATON ROUGE LA 70808-9143 20 6 Y 1 2 1

BATON ROUGE GENERAL HOSPITAL ^ LAKE AFTER HOURS-

PERKINS SUREK CHRISTOPHER L DO 6110 MAIN ST/STE D ZACHARY LA 70791-4079 19 4 Y 1 2 1

MID LOUISIANA SURGICAL SPECIA SUTER JAMES L PA

3311 PRESCOTT RD/STE 

201 ALEXANDRIA LA 71301-0000 94 2R Y 1 2 2

BATON ROUGE CARDIOLOGY CENTER SWIRSKY BRAIN C MD 5231 BRITTANY DR BATON ROUGE LA 70808-0000 20 6 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG TABARI HOSSEIN K MD

1616 S COLUMBIA ST/STE 

E BOGALUSA LA 70427-0000 20 39 Y 1 2 2

CORRECT CARE INC ^ EAST CARROLL PARISH HOSP HBP ^ EAST 

JEFFERSON PHYSCIAN GROUP ^ EAST JEFFERSON PHYSICIANS 

GRO ^ GLENWOOD REGIONAL MEDICAL CEN ^ INTERNAL 

MEDICINE OF THE TWIN ^ JACKSON PARISH HOSPITAL HBP ^ 

LASALLE GENERAL HOSP HBP ^ LSU WASHINGTON-ST TA TADIKONDA SRINIVASA R MD 3017 GALLERIA DR METAIRIE LA 70001-0000 20 8 Y 2,500 1 2 2

METROPOLITAN GASTROENTEROLOGY TANENBAUM RIAN M MD

1111 MEDICAL CENTER 

BLVD #450 MARRERO LA 70072-0000 20 10 Y 1 2 2

LAKE IMAGING CENTER ^ PET IMAGING AT THE LAKE ^ 

RADIOLOGY ASSOCIATES TASSIN GERARD B MD 7135 PERKINS RD BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

DELTA IMAGING LLC ^ LA HEART HOSPITAL PROFESSION TAYLOR JONATHAN P MD 6180 MAIN ST/STE A ZACHARY LA 70791-0000 20 2 Y 1 2 2

BATON ROUGE CLINIC TAYLOR STEPHANIE N MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 2I Y 1 2 2

TAYLOR ROBERT M MD

3311 PRESCOTT RD/STE 

203 ALEXANDRIA LA 71301-0000 20 25 Y 1 2 2

LOUISIANA UROLOGY TAYLOR HAROLD D MD 1310 GAUSE BLVD SLIDELL LA 70458-3016 20 30 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO TAYLOR ROBERT S MD

8080 BLUEBONNET/STE 

3000 BATON ROUGE LA 70810-0000 20 34 Y 1 2 2

HOSPITAL MEDICINE SERVICE ^ LAKE PRIMARY CARE 

PHYSICIANS TEAGUE MICHAEL D MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

Page 50 of 65



CCN Network Provider Listing  - Proposal Submission Spreadsheet (G.1)
CCN Name: Louisiana Physician Connections, LLC

Provider/Practice Name Last Name First Name

Middle 

Initial Title 1st Line of Address

2nd Line of 

Address City State Postal Code Latitude Longitude

GeocodingPractitioner Name

Provider 

Type

Specialty 

Code

Age 

Restriction

PCP 

Linkages

Business Location Address

New 

Patient LOI Contract STP*

DRS BOZEMAN & NAGEM JR ^ TERREBONNE GEN MED 

CENTER HBP TEDESCO IV VICTOR E MD

5000 AMBASADOR CAF 

PKWY #14-A LAFAYETTE LA 70508-6984 20 33 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO TEJEDOR RICHARD S MD

2820 NAPOLEON AVE/STE 

890 NEW ORLEANS LA 70115-0000 20 29 Y 1 2 2

PEDIATRIC SPECIALTY CLINIC ^ ST JUDE AFFILIATE/BATON 

ROUGE TEMPLET JESSICA H PA

7777 HENNESSY 

BLVD/STE 502 BATON ROUGE LA 70808-4300 94 2R Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO TENDER GABRIEL C MD

2820 NAPOLEON AVE/STE 

700 NEW ORLEANS LA 70115-8291 20 14 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED TEXADA DAVID S MD

3311 PRESCOTT RD/STE 

103 ALEXANDRIA LA 71301-0000 20 16 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG TEXADA CHARLES T MD 1430 TULANE AVE NEW ORLEANS LA 71301-0000 20 20 Y 1 2 2

UROLOGY CLIN -ALEXANDRIA TEXADA RICHARD P MD

3311 PRESCOTT RD/STE 

100 ALEXANDRIA LA 71301-0000 20 34 Y 1 2 2

C & M MEDICAL SERVICES INC ^ POINTE COUPEE GEN HOSP 

HBP ^ ST JAMES PARISH HOSPITAL HBP ^ ST JAMES PRIMARY 

CARE THATIKONDA NARENDER R MD 827 PINE ST GRAMERCY LA 70052-3030 20 41 Y 2,500 1 2 1

PATRICIA A JACKSON MD LLC ^ TULANE COMMUNITY CARE 

NETWORK THEIS JAMES O MD

1111 MEDICAL CTR BLVD 

#408 MARRERO LA 70072-3155 20 8 Y 2,500 1 2 2

THERIAULT VICTOR G MD 712 WILLIS AVE BOGALUSA LA 70427-0000 20 8 Y 2,500 1 2 2

LSUHN BILLING LLC THERIOT JEANNE D MD 112 CHAMPAGNE BLVD BREAUX BRIDGE LA 70517-3852 20 8 Y 2,500 1 2 2

LSUHN ^ OCHSNER CLINIC ^ OCHSNER CLINIC OF BATON 

ROUGE THIBODAUX JR ROBERT J MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 41 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS THIEN PAUL T MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

PEDIATRIC PULMONARY CLINIC ^ PROFESSIONAL EMERGENCY 

PHYSIC THOMAS IGNATIUS MD 1001 GAUSE BLVD SLIDELL LA 70458-0000 20 6 Y 1 2 2

BREAUX BRIDGE SBHC ^ CECILIA SBHC ^ LSUHN ^ LSUHN 

BILLING LLC ^ ST MARTINVILLE SBHC THOMAS DWAYNE A MD

2820 NAPOLEON AVE/STE 

890 NEW ORLEANS LA 70115-8290 20 2C Y 1 2 2

ALLEN PARISH HOSPITAL HBP ^ PLAQUEMINES PARISH COMP 

CARE ^ POINTE COUPEE GEN HOSP HBP ^ SOUTHERN 

SURGICAL SPECIALISTS THOMAS JERRY A MD 400 MEMPHIS ST BOGALUSA LA 70427-0000 20 8 Y 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO THOMAS CHARLES W MD

1111 MEDICAL CTR 

BLVD/STE 713N MARRERO LA 70072-0000 20 2 Y 1 2 2

CARDIOLOGY INSTITUTE INC ^ SLIDELL MEMORIAL HOSPITAL 

HBP ^ SMH PROFESSIONAL SERV AT SMH ^ SMH-PHYSICIAN 

PRACTICE SERVS THOMAS DAVID E MD

7777 HENNESSY 

BLVD/STE 105 BATON ROUGE LA 70808-0000 20 1L Y <19 1 2 1

FRANKLINTON RURAL HLTH CLINIC ^ LSU WASHINGTON-ST 

TAMMANY REG ^ PLAQUEMINES PARISH COMP CARE ^ 

RIVERSIDE MEDICAL CENTER HBP THOMAS MARY K MD 1021 SCHOOL ST CECILIA LA 70521-0000 20 37 Y <19 2,500 1 2 1

SLIDELL MEMORIAL HOSPITAL HBP THOMAS JR CLINTON L MD

985 ROBERT BLVD/STE 

105 SLIDELL LA 70458-0000 20 16 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC THOMPSON MARK A MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2483 20 41 Y 2,500 1 2 2

LANE MEMORIAL HOSPITAL HBP ^ LSUHN ^ LSUHN BILLING 

LLC THOMPSON JR ERNEST G MD 12902 PLANK RD BAKER LA 70714-0000 20 41 Y 2,500 1 2 2

LOUISIANA DERMATOLOGY ASSOCIA ^ LSUHN BILLING LLC ^ 

LSUMC FACULTY GRP PRACT-MCLNO THORLA JR IRA H MD 10154 JEFFERSON HWY BATON ROUGE LA 70809-2725 20 7 Y 1 2 2

CVT SURGICAL CENTER ^ CVT VASCULAR LAB INC THURSTON ROBERT MD

7777 HENNESSY BLVD 

#108 BATON ROUGE LA 70808-0000 20 33 Y 1 2 2

ABROM KAPLAN MEMORIAL HOSPITA ^ ADVANCED CLINICAL 

CONSULTANTS ^ EMERGENCY GROUP OF COVINGTON ^ 

FRANKLIN FOUNDATION HOSP HBP ^ GALVEZ DOCTORS 

CLINIC INC ^ GENESIS SPECIALTY HOSPTIAL II ^ HARDTNER 

MEDICAL CENTER HBP ^ RIVERSIDE MEDICAL CENTER HBP ^ ST 

MARTI TILLERY BERTRAND MD

3500 BEHRMAN PL/STE 

200 NEW ORLEANS LA 70114-8235 20 8 Y 2,500 1 2 1

CARDIOVASCULAR SPECIALISTS IN ^ EMERGENCY AND ACUTE 

CARE MEDI TILTON GREGORY MD

4224 HOUMA BLVD/STE 

500 METAIRIE LA 70006-2938 20 6 Y 1 2 2

BONE AND JOINT CLINIC TODD-III JAMES M MD 4633 WICHERS DR MARRERO LA 70072-0000 20 20 Y 1 2 2

IMPERIAL CALCASIEU MEDICAL GR TOMEK BARBARA C MD 501 S RYAN ST LAKE CHARLES LA 70601-0000 20 30 Y 1 2 2

CULICCHIA  NEUROLOGICAL CLINI TOOMER ANDREA P MD

1111 MEDICAL CTR 

BLVD/STE S750 MARRERO LA 70072-3174 20 25 Y 1 2 2
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CLINTON HIGH HEALTH CENTER ^ CLINTON LOWER HEALTH 

CENTER ^ CLINTON MIDDLE HEALTH CENTER ^ FAMILY 

HEALTH CENTER ^ JACKSON COMPLEX HEALTH CENTER ^ LSU 

MOBILE HEALTH UNIT ^ LSUHN BILLING LLC ^ RKM PRIMARY 

CARE ^ SLAUGHTER HEALTH CENTER ^ WBR PRIMARY CARE TOUPS KIMBERLY D NP

7777 HENNESSY 

BLVD/STE 701 BATON ROUGE LA 70808-0000 78 79 Y 1 2 2

CRITICAL CARE MEDICINE SERVIC TOUPS PATRICIA A MD 10410 PLANK RD CLINTON LA 70722-3710 20 26 Y 1 2 2

DIABETES & METABOLISM ASSOCIA ^ EMERGENCY AND 

ACUTE CARE MEDI TRAN TUAN-HUY V MD 4200 HOUMA BLVD METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

VASCULAR SPECIALITY CENTER LA ^ VASCULAR SPECIALTY 

CENTER LLC TRAN VICTOR Q MD

8595 PICARDY AVE/STE 

320 BATON ROUGE LA 70809-3675 20 2P Y 1 2 2

ACADIA ST LANDRY HOSPITAL HBP ^ C & M MEDICAL 

SERVICES INC ^ LANE MEMORIAL HOSPITAL HBP ^ LSUHN 

BILLING LLC ^ POINTE COUPEE GEN HOSP HBP ^ PREVOST 

MEMORIAL HOSPITAL HBP ^ ST CHARLES HOSPITAL HBP TRAXLER JON G MD

8080 BLUEBONNET 

BLVD/STE 2121 BATON ROUGE LA 70810-0000 20 4 Y 1 2 1

FRANKLIN FOUNDATION HOSP HBP ^ HOSPITAL MEDICINE 

ASSOCIATES ^ OUR LADY OF THE LAKE ASSUMPTI ^ POINTE 

COUPEE GEN HOSP HBP ^ ST ELIZABETH AFTER HOURS ^ ST 

MARTIN HOSPITAL TRIPURANENI JANNAIAH C MD

230 VETERANS BLVD/STE 

A DENHAM SPRINGS LA 70726-0000 20 41 Y 2,500 1 2 1

SW LA PRIMARY HEALTH CARE CLN ^ SWLA CENTER FOR 

HEALTH SERVIC TROTTER MELVIN M DP 8333 GOODWOOD BLVD BATON ROUGE LA 70806-0000 32 48 Y 1 2 1

CULICCHIA  NEUROLOGICAL CLINI TRUAX WALTER D MD

1111 MEDICAL CTR 

BLVD/STE S750 MARRERO LA 70072-0000 20 13 Y 1 2 2

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP ^ 

ST ELIZABETH PHYSICIANS TSAI SANG-TING MD 7473 PERKINS RD BATON ROUGE LA 70808-4326 20 30 Y 1 2 1

EMERGENCY AND ACUTE CARE MEDI ^ LOUISIANA HEART 

LUNG & VASCUL TUBB JAMES M MD

4300 HOUMA BLVD/STE 

202 METAIRIE LA 70006-2924 20 33 Y 1 2 2

SURGICAL ASSOCIATES TUCKER SPENCER P MD

PO BOX 2308/120 N CATE 

ST HAMMOND LA 70404-2308 20 2 Y 1 2 2

TULLIER JOSEPH K DP 4860 BLUEBONNET BLVD BATON ROUGE LA 70810-1999 32 48 Y 1 2 2

BATON ROUGE FAMILY MEDICAL CT ^ HOSPITAL MEDICINE 

SERVICE TURNER CHRISTOPHER S MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

HUEY P LONG MEDICAL CTR HBP ^ MID-STATE ORTHO & 

SPORTS MED ^ WEST STATE ORTHOPEDICS & SPOR TURREGANO FRANCES M NP 3351 MASONIC DR ALEXANDRIA LA 71301-0000 78 8 Y 2,500 1 2 2

TWUM-ANTWI YAW MD 723 E HWY 30 GONZALES LA 70737-0000 20 41 Y 2,500 1 2 1

EMERGENCY AND ACUTE CARE MEDI UDDO JR  JOSEPH     F M MD

4224 HOUMA BLVD/STE 

450 METAIRIE LA 70006-0000 20 2 Y 1 2 2

CHRISTUS ST FRANCES CABRINI ^ FREEDMAN CLINIC OF 

INTMED ^ HUEY P LONG MEDICAL CTR HBP ULE ULLA J MD 3330 MASONIC DR ALEXANDRIA LA 71301-0000 20 2J Y 1 2 2

UNIVERSITY MEDICAL 

CENTER 	 2390 W CONGRESS ST LAFAYETTE LA 70596-0000 70 70 Y 1 2 2

DIABETES & METABOLISM ASSOCIA ^ EMERGENCY AND 

ACUTE CARE MEDI ^ KIDNEY CONSULTANTS LLC URIBE LUIS G MD

200 W ESPLANAD 

AVE/STE 312 KENNER LA 70065-0000 20 2K Y 1 2 2

LSUHN BILLING LLC USHER ANDREA S MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 16 Y 1 2 2

HEART REHAB INC VALDEZ JOSEPH D MD

59335 RIVERWEST 

DR/STE C PLAQUEMINE LA 70764-0000 20 41 Y 2,500 1 2 2

VAN DEVENTER PAUL M MD 2330 N CAUSEWAY BLVD MANDEVILLE LA 70471-0000 20 20 Y 1 2 2

KIDNEY CENTER OF SOUTH LA AMC VANDER ALLEN W MD

604 N ACADIA RD/STE 

405 THIBODAUX LA 70301-4897 20 39 Y 1 2 2

HOSPITALIST SERVICES ^ OUR LADY OF LOURD MED CTR HBP VANDERLICK MICHAEL H MD

601 W ST MARY 

BLVD/STE 210 LAFAYETTE LA 70506-0000 20 41 Y 2,500 1 2 2

VANG CHARLOTTE D MD 212 W MCNEESE ST LAKE CHARLES LA 70605-5639 32 48 Y 1 2 1

IMPERIAL CALCASIEU MEDICAL GR ^ W O MOSS REGIONAL 

HOSP HBP VARELA RAUL E MD

501 DR MICHAEL 

DEBAKEY DR LAKE CHARLES LA 70601-5724 20 41 Y 2,500 1 2 2

LSUHN BILLING LLC VARGAS JUAN C MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 16 Y 1 2 2

VASCULAR SPEC IALITY CENT E R

8595 PICARDY AVE/STE 

320 BATON ROUGE LA 70809-3675 20 70 Y 1 2 2

ALEXANDRIA NEUROSURGICAL CLIN VAUGHN TROY M MD 3704 NORTH BLVD/STE C ALEXANDRIA LA 71301-3606 20 14 Y 1 2 2

SALVADOR H VAZQUEZ MD APMC VAZQUEZ SALVADOR  H MD 703 E PRUDHOMME ST OPELOUSAS LA 70570-6494 20 2 Y 1 2 2
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EMERGENCY AND ACUTE CARE MEDI ^ LSUMC FACULTY GRP 

PRACT-MCLNO VEITH ROBERT MD

4224 HOUMA BLVD/STE 

330 METAIRIE LA 70006-2910 20 41 Y 2,500 1 2 2

EMERGENCY AND ACUTE CARE MEDI VELEZ ROBERT J MD

4224 HOUMA BLVD/STE 

350 METAIRIE LA 70006-0000 20 2 Y 1 2 2

CHILDRENS HOSPITAL HBP ^ LSU EYE PHYSICIANS ^ LSUHN 

BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO VELEZ-YANGUAS MARIA C MD 433 BOLIVAR ST NEW ORLEANS LA 70112-7021 20 1I Y <19 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS VELU PRIYA P MD

2820 NAPOLEON AVE/STE 

890 NEW ORLEANS LA 70115-0000 20 8 Y 2,500 1 2 2

LSUHN ^ LSUHN BILLING LLC VENTERS CHARMAINE MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2498 20 37 Y <19 2,500 1 2 1

EMERGENCY AND ACUTE CARE MEDI ^ METROPOLITAN 

GASTROENTEROLOGY VENTURATOS STEVE MD

1111 MEDICAL CTR 

BLVD/STE S450 METAIRIE LA 70006-0000 20 10 Y 1 2 2

LSU WASHINGTON-ST TAMMANY REG ^ NORTHLAKE 

SURGICAL ASSOC LTD VERHULST JOHN H MD 400 MEMPHIS ST BOGALUSA LA 70427-3862 20 2 Y 1 2 2

VERRETT KEELEY W OD 2463 ORIOLE ST NEW ORLEANS LA 70122-4337 28 88 Y 1 2 2

VICHOT ALFREDO MD

3525 PRYTANIA ST/STE 

309 NEW ORLEANS LA 70115-0000 20 41 Y 2,500 1 2 2

UROLOGY GROUP VICK STEPHEN R MD

7777 HENNESSY 

BLVD/STE 2004 BATON ROUGE LA 70808-0000 20 34 Y 1 2 1

AVOYELLES HOSPITAL HBP ^ S CAMERON MEM HOSP HBP VIDRINE STEVEN B MD 417 E LINCOLN RD VILLE PLATTE LA 70586-0000 20 1 Y 1 2 2

MEDICAL SPECIALISTS OF N O ^ PREMIER FOOT SPECIALISTS 

LLC VIGEE DARREN M DP

105 MEDICAL CENTER 

DR/STE 302 SLIDELL LA 70461-5539 32 48 Y 1 2 2

THE PRIMARY CARE GROUP VINAYAGAN VASANTHI MD

3401 NORTH BLVD/STE 

130 BATON ROUGE LA 70806-0000 20 8 Y 2,500 1 2 2

CRITICAL CARE MEDICINE SERVIC ^ ST ELIZABETH PHYSICIANS 

SPECI VINCENT EMILY D MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

HOSPITAL MEDICINE SERVICE VINCENT BRAD D MD

2647 S ST ELIZABETH 

BLVD GONZALES LA 70737-5021 20 29 Y 1 2 2

STANOCOLA MEDICAL CLINIC VUONG HIEU T DP

3851 S SHERWOOD 

FOREST #360 BATON ROUGE LA 70816-4361 32 48 Y 1 2 2

INDEPENDENCE PHYSICIAN SERVIC ^ ST TAMMANY PARISH 

HOSP HBP ^ WEST JEFFERSON PHYSICIAN SERV WAGGENSPACK JEREMY L MD 1101 MEDICAL CTR BLVD MARRERO LA 70072-0000 20 41 Y 2,500 1 2 2

HOSPITAL MEDICINE SERVICE WAGSTAFF DANIEL L MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 41 Y 2,500 1 2 2

HOSPITAL MEDICINE SERVICE WAGSTAFF REBECCA L MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4375 20 41 Y 2,500 1 2 2

FAMILY HEALTH OF LOUISIANA LL ^ LANE MEMORIAL 

HOSPITAL HBP ^ THE PRIMARY CARE GROUP WAHID DARAKHSHAN G MD

3401 NORTH BLVD/STE 

130 BATON ROUGE LA 70806-0000 20 41 Y 2,500 1 2 2

WAITS STEFANY S AU

1111 MEDICAL CENTER 

BLVD #N406 MARRERO LA 70072-0000 34 64 Y 1 2 2

LAKE IMAGING CENTER ^ PET IMAGING AT THE LAKE ^ 

RADIOLOGY ASSOCIATES WALKER EDWIN MD

8369 FLORIDA BLVD/STE 

8 DENHAM SPRINGS LA 70726-0000 20 8 Y 2,500 1 2 1

FAMILY HEALTH OF LOUISIANA LL ^ FAMILY HEALTH OF ST 

HELENA LL WALKER DURWIN D MD 34870 LA HWY 1019 DENHAM SPRINGS LA 70706-0000 20 8 Y 2,500 1 2 2

FAMILY HEALTH OF LOUISIANA LL ^ FAMILY HEALTH OF ST 

HELENA LL WALKER JOAN MD

P O BOX 250/3041 

FORDOCHE RD LIVONIA LA 70755-0250 20 8 Y 2,500 1 2 2

INNIS COMMUNITY HEALTH CENTER ^ LIVONIA COMMUNITY 

HEALTH CENT WALKER PATRICK D MD

8369 FLORIDA BLVD/STE 

8 DENHAM SPRINGS LA 70726-0000 20 8 Y 2,500 1 2 2

FAMILY HEALTH OF LOUISIANA LL ^ FAMILY HEALTH OF ST 

HELENA LL WALKER CHARLES L PA 1501 KINGS HWY SHREVEPORT LA 71130-0000 94 2R Y 1 2 2

LSU CLINICS-SHREVEPORT WALKER WILLIAM S PS

1340 POYDRAS ST/STE 

1640 NEW ORLEANS LA 70112-1299 31 96 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO WALKER DAVID W MD 7135 PERKINS RD BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

WALL THOMAS A PT

1616 S COLUMBIA ST/STE 

B BOGALUSA LA 70427-5881 35 65 Y 1 2 2

MID LOUISIANA SURGICAL SPECIA WALLACE JAMIE M PA

3311 PRESCOTT RD/STE 

201 ALEXANDRIA LA 71301-0000 94 2R Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ LSUMC-NO CLINIC 

MGMT SYS ^ MCLNO CLINICS ^ WEST JEFFERSON PHYSICIAN 

SERV WALLIS JOHN B MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

GASTROENTEROLOGY ASSOC ^ LSUHN BILLING LLC WALSH DOUGLAS C MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 10 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ TULANE MEDICAL CENTER WANG FIKRE S MD

3434 PRYTANIA ST/STE 

420 NEW ORLEANS LA 70115-3696 20 2 Y 1 2 2

WANG YI-ZARN MD 200 W ESPLANDE AVE KENNER LA 70065-2473 20 2 Y 1 2 2

LSUHN BILLING LLC WANG WILSON L MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 41 Y 2,500 1 2 2
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LSUMC FACULTY GRP PRACT-MCLNO WANG ALUN R MD 3715 PRYTANIA ST NEW ORLEANS LA 70115-0000 20 22 Y 1 2 2

PERFORMANCE MEDICAL INC WARD GREGORY MD 5438 ODONOVAN BATON ROUGE LA 70808-0000 20 25 Y 1 2 2

SURGICAL SPECIALISTS OF LOUIS WARDEN CLARK G MD

101 E FAIRWAY DR/STE 

402 COVINGTON LA 70433-0000 20 2 Y 1 2 2

NORTHLAKE GASTROENTEROLOGY WARDLAW RUSSELL J M D MD

16061 DOCTORS 

BLVD/STE B HAMMOND LA 70403-0000 20 10 Y 1 2 2

EUNICE EMERGENCY GROUP LLC WARE DAVID B MD 281 MOOSA BLVD EUNICE LA 70535-3638 20 8 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ BONE AND JOINT CLINIC ^ TULANE MEDICAL CENTER WARNER MEREDITH A MD 7301 HENNESSY BLVD BATON ROUGE LA 70808-4384 20 20 Y 1 2 2

STEPHEN E WARREN LLC WARREN STEPHEN E OD 800 C M FAGAN DR/STE F HAMMOND LA 70403-6062 28 88 Y 1 2 1

LESLEY M WARSHAW JR MD AMC WARSHAW JR LESLEY M MD

2108 TEXAS AVE/STE 

3061 ALEXANDRIA LA 71301-0000 20 4 Y 1 2 2

HOSPITAL MEDICINE SERVICE WASCOME ERIC J MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

MCLNO CHARITY HOSP CRNA WASHINGTON DARTAIN M

CRN

A 1532 TULANE AVE NEW ORLEANS LA 70112-2860 91 5 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ MID LOUISIANA SURGICAL SPECIA WATKINS WAYNE L MD

3311 PRESCOTT RD/STE 

201 ALEXANDRIA LA 71301-0000 20 2 Y 1 2 2

ASSOCIATED FOOT SURGEONS WATSON KEVIN M MD

3434 PRYTANIA ST/STE 

430 NEW ORLEANS LA 70115-3525 20 20 Y 1 2 2

WATSON ERIN L PA 3330 MASONIC DR ALEXANDRIA LA 71301-3841 94 2R Y 1 2 2

MID LOUISIANA SURGICAL SPECIA ^ SOUTHERN EMERGENCY 

CONSULTANT WATSON STEVEN J DP 108 SMART PLACE SLIDELL LA 70458-0000 32 48 Y 1 2 2

EMERGENCY AND ACUTE CARE MEDI ^ METROPOLITAN 

GASTROENTEROLOGY ^ SOUTH LOUISIANA MEDICAL ASSOC WEGMAN MARK J MD

4228 HOUMA BLVD/STE 

520 METAIRIE LA 70006-2970 20 10 Y 1 2 2

ANESTHESIOLOGY GROUP ASSOCIAT WEITZ SANDRA R MD

9118 BLUEBONNET 

CENTRE BLVD BATON ROUGE LA 70809-0000 20 5 Y 1 2 2

KEITH VAN METER & ASSOC APMC ^ LSUMC FACULTY GRP 

PRACT-MCLNO ^ MCLNO CLINICS WELSH DAVID A MD 1532 TULANE AVE NEW ORLEANS LA 70112-2860 20 29 Y 1 2 2

BATON ROUGE CLINIC ^ BATON ROUGE RADIOLOGY GROUP ^ 

ST ELIZABETH PHYSICIANS WEN CLEMENT C MD 7473 PERKINS RD BATON ROUGE LA 70808-4326 20 30 Y 1 2 1

HCCS WMS SBHC ^ LSUHN ^ LSUHN BILLING LLC WERNER SHARON L MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 8 Y 2,500 1 2 2

DIAGNOSTIC HEALTH BATON ROUGE ^ DIAGNOSTIC 

RADIOLOGY CONSTS ^ EAST CARROLL PARISH HOSP HBP ^ 

HEALTHSOUTH DIAG CTR OF BR SO ^ LAKE IMAGING CENTER ^ 

RADIOLOGY ASSOCIATES WEST ROGER MD 7135 PERKINS RD BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

HOSPITAL MEDICINE SERVICE ^ LAKE PRIMARY CARE 

PHYSICIANS WESTERFIELD JAMES R MD

5000 HENNESSY 

BLVD/STE 217 BATON ROUGE LA 70808-0000 20 41 Y 2,500 1 2 2

LOUISIANA UROLOGY WEXLER HAROLD D MD

8080 BLUEBONNET/STE 

3000 BATON ROUGE LA 70810-0000 20 34 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO WEY JANE S MD

2820 NAPOLEON AVE/STE 

700 NEW ORLEANS LA 70115-8291 20 2 Y 1 2 2

HIGHLAND CLINIC ^ LSUHN BILLING LLC ^ SURGICAL SPECIALTY 

GROUP INC ^ TRAUMA SPECIALISTS WHITAKER JOHN M MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-4367 20 2 Y 1 2 2

ELIZABETH B WHITE MD WHITE ELIZABETH B MD 205 HIGHLAND PARK PLZ COVINGTON LA 70433-7130 20 37 Y <19 2,500 1 2 2

C & M MEDICAL SERVICES INC ^ HOUMA EMERGENCY 

MEDICINE ASSO WHITFIELD RANI G MD 429 E AIRPORT AVE/STE 4 BATON ROUGE LA 70806-4844 20 8 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ MCLNO CLINICS WIESE JEFFREY G MD 1415 TULANE AVE NEW ORLEANS LA 70112-2860 20 41 Y 2,500 1 2 2

LSU EYE PHYSICIANS ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

LSUMC-NO CLINIC MGMT SYS ^ MCLNO CLINICS WILCOX RONALD D MD 433 BOLIVAR ST NEW ORLEANS LA 70112-7021 20 2I Y 1 2 2

IMPERIAL CALCASIEU MEDICAL GR ^ ROBERT M ANDERSON 

MD APMD WILDER ERROL P MD 501 S RYAN LAKE CHARLES LA 70601-0000 20 8 Y 2,500 1 2 2

CAPITOL CITY FAMILY HEALTH CE ^ LANE MEMORIAL 

HOSPITAL HBP WILKES GRETA  E  M D MD 6110 MAIN ST/STE A ZACHARY LA 70791-4079 20 8 Y 2,500 1 2 1
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ACADIA ST LANDRY HOSPITAL HBP ^ ALLEN EMERGENCY 

GROUP LLC ^ ALLEN PARISH HOSPITAL HBP ^ ALLEN PARISH 

HOSPITAL RURAL H ^ BEAUREGARD MEMO HOSPITAL HBP ^ C 

& M MEDICAL SERVICES INC ^ CALCASIEU EMERGENCY GROUP 

LLC ^ CASTOR CREEK EMERGENCY PHYSIC ^ EMERGENCY G WILLIAMS MICHAEL MD 261 ADOLPH LN BRANCH LA 70516-0000 20 8 Y 2,500 1 2 1

WILLIAMS DAVE E MD

200 W ESPLANADE 

AVE/STE 412 KENNER LA 70065-2475 20 8 Y 2,500 1 2 2

ACADIA ST LANDRY HOSPITAL HBP ^ AMERICAN LEGION 

HOSPITAL HBP ^ DOCTOR'S HOSPITAL OF OPELOUSA ^ 

EMERGENCY GROUP OF ST LANDRY ^ EUNICE EMERGENCY 

GROUP LLC ^ JEFFERSON DAVIS EMERGENCY GRP WILLIAMS JENNIFER R MD 175 HECTOR AVE GRETNA LA 70056-0000 20 8 Y 2,500 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ ALGIERS FISCHER COMMUNITY HEA ^ EXCELTH FAMILY 

HEALTH CENTER ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

LSUMC-NO CLINIC MGMT SYS ^ RIVERDALE HIGH SBHC ^ 

TULANE MEDICAL CENTER WILLIAMS LEON D MD

PO BOX 889/6450 LA 

HWY 1/STE B INNIS LA 70747-0889 20 8 Y 2,500 1 2 2

WILLIAMS ELLIS MD 438 PARK HILL DR BATON ROUGE LA 70802-0000 20 2F Y 1 2 2

ST ELIZABETH PHYSICIANS SPECI WILLIAMS HOMER H MD

P O BOX 1670/108 6TH 

AVE KINDER LA 70648-1670 20 1 Y 1 2 1

WEST JEFFERSON PHYSICIAN SERV WILLIAMS JAMES N MD

1014 W ST CLAIR 

BLVD/STE 3015 GONZALES LA 70737-0000 20 2 Y 1 2 2

LSUHN ^ LSUHN BILLING LLC WILLIAMS JERRY V MD 317 W ASCENSION GONZALES LA 70737-0000 20 41 Y 2,500 1 2 1

CALDWELL MEMORIAL HOSP HBP ^ INNIS COMMUNITY 

HEALTH CENTER ^ LIVONIA COMMUNITY HEALTH CENT WILLIAMS KAREN MD 5825 AIRLINE HWY BATON ROUGE LA 70805-2498 20 1J Y <19 1 2 2

IMPERIAL CALCASIEU MEDICAL GR ^ LAKE CHARLES MEM 

HOSP HBP ^ THE ENDOSCOPY CLINIC OF L C WILLIAMS JANICE P PA 433 PLAZA ST BOGALUSA LA 70427-3729 94 2R Y 1 2 2

BOGALUSA EMERGENCY GROUP LLC ^ LSU WASHINGTON-ST 

TAMMANY REG WILLIAMS LUKE M MD 501 S RYAN LAKE CHARLES LA 70601-0000 20 2L Y 1 2 2

FMCH FIELD CLINIC ^ UROLOGY GROUP WILLS THOMAS E MD

7777 HENNESSY 

BLVD/STE 2004 BATON ROUGE LA 70808-0000 20 34 Y 1 2 2

FREEDMAN CLINIC OF INTMED WILSON MARK M MD 1337 CENTRE COURT ALEXANDRIA LA 71301-0000 20 2K Y 1 2 2

BONE AND JOINT CLINIC WILSON STEPHEN M MD

7301 HENNESSY BLVD 

#200 BATON ROUGE LA 70808-0000 20 20 Y 1 2 2

OCHSNER CLINIC ^ SOUTH LOUISIANA MEDICAL ASSOC WILT STEPHEN R MD 2390 W CONGRESS ST LAFAYETTE LA 70506-4205 20 2J Y 1 2 2

LSUHN BILLING LLC ^ ONCOLOGICS INC ^ SAVOY CANCER 

CENTER INC WILT PAULA M MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2429 20 26 Y 1 2 2

CRESCENT CITY PHYSICIANS INC ^ JEFFERSON OB-GYN 

ASSOCIATES L ^ LSU WASHINGTON-ST TAMMANY REG ^ 

LSUHN BILLING LLC ^ LSUMC FACULTY GRP PRACT-MCLNO ^ 

LSUMC-NO CLINIC MGMT SYS ^ NORTH OAKS OB/GYN WINFIELD JR FELTON L MD 9801 LAKE FOREST BLVD NEW ORLEANS LA 70127-2606 20 16 Y 1 2 1

NORTH OAKS INTERNAL MEDICINE ^ NORTH OAKS MED CTR-

HBP WINKLER MARGARET L MD

15744 MEDICAL ARTS 

PLAZA HAMMOND LA 70403-0000 20 41 Y 2,500 1 2 2

LOUISIANA UROLOGY ^ LSU HEALTHCARE NETWORK-HOUMA 

^ LSUMC FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC ^ 

OCHSNER CLINIC OF BATON ROUGE ^ SOUTH LOUISIANA 

MEDICAL ASSOC WINTERS JACK C MD 1978 INDUSTRIAL BLVD HOUMA LA 70363-7055 20 34 Y 1 2 2

AFFILIATED SERV BILLING-HPL ^ AFFILIATED SERVICES BILLING 

^ DIABETES & METABOLISM ASSOCIA ^ EMERGENCY AND 

ACUTE CARE MEDI ^ TULANE MEDICAL CENTER WISE JONATHAN K MD 5640 READ BLVD/STE 670 NEW ORLEANS LA 70127-0000 20 41 Y 2,500 1 2 2

ABROM KAPLAN MEMORIAL HOSPITA ^ EMERGENCY GROUP 

OF ST LANDRY ^ FRANKLIN FOUNDATION HOSP HBP ^ LSUMC 

FACULTY GRP PRACT-MCLNO ^ OCHSNER CLINIC ^ ST MARTIN 

HOSPITAL WISE MATTHEW W MD 1514 JEFFERSON HWY NEW ORLEANS LA 70121-2429 20 24 Y 1 2 2

LAKE IMAGING CENTER ^ LSUMC FACULTY GRP PRACT-MCLNO 

^ RADIOLOGY ASSOCIATES WOFFARD MARK D MD 7135 PERKINS RD BATON ROUGE LA 70808-0000 20 30 Y 1 2 1

WOLFSHEIMER FRANK B MD 5305 FLANDERS DR BATON ROUGE LA 70809-0000 20 10 Y 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO WOLTERING EUGENE A MD 200 W ESPLANDE/STE 200 KENNER LA 70065-2473 20 2 Y 1 2 2
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ALLEN EMERGENCY GROUP LLC ^ FRANKLIN FOUNDATION 

HOSP HBP ^ HOOD MEMORIAL HOSPITAL HBP ^ HOSPITAL 

MEDICINE SERVICE ^ ST MARTIN HOSPITAL WOOD ROBERT C MD 13960 FLORIDA BLVD LIVINGSTON LA 70754-6340 20 8 Y 2,500 1 2 2

MARY BIRD PERKINS CANCER CENT ^ ST ELIZABETH-MARY 

BIRD PERKIN WOOD DANIEL W PT 3867 BAYOU ACRES DR BASTROP LA 71220-9232 35 65 Y 1 2 2

BATON ROUGE FAMILY MEDICAL CT ^ FAMILY HEALTH CENTER 

^ HOSPITAL MEDICINE GROUP INC ^ OPELOUSAS EMERGENCY 

GROUP LLC ^ ST ELIZABETH AFTER HOURS WOOD CARTER R MD 5000 HENNESSY BLVD BATON ROUGE LA 70808-0000 20 92 Y 1 2 2

WOOD CHARLES G MD 4950 ESSEN LN BATON ROUGE LA 70809-0000 20 30 Y 1 2 2

ASCENSION OPEN MRI ^ BLUEBONNET IMAGING CENTER ^ 

CENTRAL IMAGING CENTER ^ DIAGNOSTIC HEALTH BATON 

ROUGE ^ DIAGNOSTIC RADIOLOGY CONSTS ^ EAST CARROLL 

PARISH HOSP HBP ^ HEALTHSOUTH DIAG CTR OF BR SO WOODY MARK W MD 2622 S RUBY ST GONZALES LA 70737-5133 20 30 Y 1 2 1

MARK B WORKMAN MD APMC ^ WEST JEFFERSON PHYSICIAN 

SERV WORKMAN MARK B MD

1111 MEDICAL CENTER 

BLVD/N809 MARRERO LA 70072-0000 20 41 Y 2,500 1 2 2

ONCOLOGICS INC WORTHAM ANGELA H MD 917 GEN MOUTON AVE LAFAYETTE LA 70501-0000 20 2J Y 1 2 2

WEST JEFFERSON PHYSICIAN SERV WRIGHT PATRICIA G MD

3909 LAPALCO BLVD/STE 

100 HARVEY LA 70058-2377 20 41 Y 2,500 1 2 2

ORTHOPEDIC CENTER OF LOUISIAN ^ ZACHARY ORTHOPAEDIC 

CARE CENT WYATT DAVID J MD 4801 MCHUGH RD/STE C ZACHARY LA 70791-5364 20 20 Y 1 2 2

YALAMANCHILI JAYAPRAKASH MD 155 DEL ORLEANS DENHAM SPRINGS LA 70726-4818 20 37 Y <19 2,500 1 2 2

LSUMC FACULTY GRP PRACT-MCLNO ^ ST THOMAS 

COMMUNITY HEALTH CE YAZIGI RASHID A MD 5640 READ BLVD/STE 620 NEW ORLEANS LA 70127-0000 20 37 Y <19 2,500 1 2 2

RENAL ASSOCIATES YEGGE JAMES E MD	 MD

5131 ODONOVAN/1ST 

FLR BATON ROUGE LA 70808-0000 20 2K Y 1 2 2

C & M MEDICAL SERVICES INC ^ RIVERSIDE MEDICAL CENTER 

HBP YERNENI PURNACHANDR R MD 1011 AVE F BOGALUSA LA 70427-0000 20 41 Y 2,500 1 2 1

ABBEVILLE EMERGENCY SERVICES ^ AFFILIATED SERV BILLING-

HPL ^ AFFILIATED SERVICES BILLING ^ ALEXANDRIA 

CARDIOLOGY CLINIC ^ C & M MEDICAL SERVICES INC ^ 

FREEDMAN MEMORIAL CARDIOLOGY ^ HEART CENTER OF 

CENTRAL LOUIS YOUNES ALAA MD 3330 MASONIC DR ALEXANDRIA LA 71301-0000 20 6 Y 1 2 2

YOUNES MAAN MD

3311 PRESCOTT RD/STE 

318 ALEXANDRIA LA 71301-0000 20 41 Y 2,500 1 2 2

BUNKIE GENERAL HOSPITAL HBP ^ CRESCENT CITY PHYSICIANS 

INC ^ FRANKLIN FOUNDATION HOSP HBP ^ KEITH VAN METER 

& ASSOC APMC ^ LASALLE GENERAL HOSP HBP ^ LSUMC 

FACULTY GRP PRACT-MCLNO ^ RIVERLAND MEDICAL CTR HBP 

^ RIVERSIDE MEDICAL CENTER HBP ^ ST MARTIN HOSP YOUNT JR ROYCE D MD 3434 PRYTANIA ST #460 NEW ORLEANS LA 70115-0000 20 6 Y 1 2 2

INTERNAL MEDICINE CLINC OF TA ^ NEPHROLOGY 

ASSOCIATES ZADEH SOUSAN L DO

42388 PELICAN 

PROFESSIONAL PAR HAMMOND LA 70403-0000 19 2K Y 1 2 2

ABBEVILLE EMERGENCY SERVICES ^ C & M MEDICAL SERVICES 

INC ^ EMERGENCY AND ACUTE CARE MEDI ^ OUR LADY OF 

THE LAKE ASSUMPTI ZAVERI KIRAN G MD 4315 HOUMA BLVD METAIRIE LA 70006-0000 20 41 Y 2,500 1 2 2

BATON ROUGE CARDIOLOGY CENTER ^ DIAGNOSTIC HEALTH 

BATON ROUGE ^ HEALTHSOUTH DIAG CTR OF BR SO ^ LANE 

MEMORIAL HOSPITAL HBP ZELLMER TERRY L MD 5231 BRITTANY DR BATON ROUGE LA 70808-9143 20 6 Y 1 2 2

PEDIATRIC SPECIALTY CLINIC ^ PEDIATRIX EMERGENT AND 

CRITIC ZERETZKE CRISTINA M MD

4600 AMBASSADOR 

CAFFERY PKWY LAFAYETTE LA 70508-6902 20 1F Y <19 1 2 2

HCCS GOM SBHC ^ LSUHN ^ LSUHN BILLING LLC ZHENG YIHONG MD 5825 AIRLINE HWY BATON ROUGE LA 70805-0000 20 8 Y 2,500 1 2 2

ST ELIZABETH PHYSICIANS ZITMAN DAWN S MD 2647 RIVERVIEW BLVD GONZALES LA 70737-0000 20 37 Y <19 2,500 1 2 1

CVT Surgical Center Bossier Talbot Julie MD 7777 Hennessy Blvd Suite 1008 Baton Rouge LA 70808 20 3 Y 1 2 2

Allergy  Asthma & Immunology Ctr of SWLA Fruge, Jr. Bernard MD 320 Settlers Trace Blvd Lafayette LA 70508 20 3 Y 1 2 2

AEC Physicians LLC Delvin Iii Raymond MD 3717 Houma Blvd Suite 200 Metairie LA 70006 20 5 Y 1 2 2

OLOL Head & Neck Center Montgomery, Ma Elizabeth 7777 Hennessey Blvd Suite 409 Baton Rouge LA 70808 20 64 Y 1 2 2

OLOL Head & Neck Center St John, Aud. Patti 7777 Hennessey Blvd Suite 409 Baton Rouge LA 70808 20 64 Y 1 2 2

Baton Rouge Cardiology Center Clausen Harold MD 5231 Brittany Drive Baton Rouge LA 70808 20 6 Y 1 2 2

Cardiology Center of Acadiana Dibbs Michael Z MD 3975 1-49 S Service Rd Ste 234 Opelousas LA 70570 20 6 Y 1 2 2
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Evans
Rodney

MD

1409 N Acadian Thruway 

W Baton Rouge 70802 20 6 Y 1 2 2

LA Heart Center Gabler, Pa Matthew MD 901 Gause Blvd 2nd Floor Slidell LA 70458 20 6 Y 1 2 2

Green
MD

1409 N Acadian Thruway 

W Baton Rouge 70802 20 6 Y 1 2 2

Baton Rouge Cardiology Center Henderson Christa MD 5231 Brittany Drive Baton Rouge LA 70808 20 6 Y 1 2 2

Heart Clinic of Louisiana Diagnostic Services, APMC Kerut Dx E Kenneth MD 1111 Medical Center Blvd Suite N613 Marrero LA 70072 20 6 Y 1 2 2

LSUHN Billings LLC Lakshmiprasad Padumane MD 2390 W Congress St Lafayette LA 70506 20 6 Y 1 2 2

Padumane Lakshmiprasad, MD Lakshmiprasad Padumane MD 1211 Coolidge Blvd Suite 203 Lafayette LA 70503 20 6 Y 1 2 2

Heart Clinic of Louisiana, APMC Matheney Robert MD 1111 Medical Center Blvd Suite N613 Marrero LA 70072 20 6 Y 1 2 2

Heart Clinic of Louisiana Diagnostic Services, APMC Matheney Dx Robert MD 1111 Medical Center Blvd Suite N613 Marrero LA 70072 20 6 Y 1 2 2

Premier Heart Centers of LA Mejia, Np Lisa P MD 1407 Ave F Bogalusa LA 70427 20 6 Y 1 2 2

Southeastern Cardiology Consultants Newsome Nakia MD

7777 Hennessy Blvd, 

Suite 8000 Medical Plaza 2 Baton Rouge LA 708084365 20 6 Y 1 2 2

St Martin, Bhansali & Kjellgren LLC St Martin Edward MD 2633 Napoleon Ave Ste 500 New Orleans LA 70115 20 6 Y 1 2 2

Outpatient Cath Lab The Outpatient Cath Lab . MD 7777 Hennessey Blvd Ste 215 Baton Rouge LA 70808 20 6 Y 1 2 2

Northlake Cardiology Associates, Inc Thomas Madaelil MD 1150 Robert Blvd Suite 340 Slidell LA 70458 20 6 Y 1 2 2

Baton Rouge Cardiology Center Vosburg Jennifer MD 5231 Brittany Drive Baton Rouge LA 70808 20 6 Y 1 2 2

Carter Chiropractic Clinic Carter Karen L DC 1120 Hwy 51 Ponchatoula LA 70454 20 35 Y 1 2 2

Charles Dees, MD Deese Charles DC 217 W Plaquemine Street Jennings LA 70546 20 35 Y 1 2 2

Faircloth Chiropractic Clinic LLC Faircloth Kelly B DC 3620 Bayou Rapides Rd Alexandria LA 71303 20 35 Y 1 2 2

Cavanaugh Chiropractic Grimsley Connie DC 105 Indenpendence Blvd Ste 3 Lafayette LA 70506 20 35 Y 1 2 2

Bogalusa Family Chiropractic Clinic Halkovic, Dc Joseph DC 225 Memphis Bogalusa LA 70427 20 35 Y 1 2 2

LeJeune Chiropractic Clinic Lejeune Robert DC 610 Guilbeau Road Ste A Lafayette LA 70506 20 35 Y 1 2 2

Nancy Marshall, DC Marshall Nancy DC 24160 Railroad Ave Plaquemine LA 70764 20 35 Y 1 2 2

Optimum Health Chiropractic Rider, Dc Shaine DC 4451 Nelson Road Lake Charles LA 70605 20 35 Y 1 2 2

Rippel Chiropractic Clinic Rippel Jeffrey DC 1680 Benton Lane Denham Springs LA 70726 20 35 Y 1 2 2

Chiro/Practical Simonson Matthew J DC 5626 Main Street Zachary LA 70791 20 35 Y 1 2 2

Scott Oaks Chiropractic Stanton Jason DC 5455 Cameron Street Suite I Scott LA 70583 20 35 Y 1 2 2

Joseph Turk, DC Turk Joseph DC 610 W Walnut Ave Eunice LA 70535 20 35 Y 1 2 2

Robert W Benson, MD Benson Kimberly MD 180 N 5th Street Ponchatoula LA 70454 20 7 Y 1 2 2

Northshore Dermatology Associates Brown Gary R MD 1011 S Tyler Street Covington LA 70433 20 7 Y 1 2 2

Sarah A Haydel, MD Haydel Sarah MD 1026 School Street Houma LA 70360 20 7 Y 1 2 2

LA Dermatology Associates, LLC Johnson Franklin MD 10154 Jefferson Hwy Baton Rouge LA 70809 20 7 Y 1 2 2

Anawoke
MD

1409 N Acadian Thruway 

W Baton Rouge 70802 20 8 Y 1 2 2

Maringouin Medical Center, LLC Betrand Kellie MD 77695 Wagley Rd Maringouin LA 70757 20 8 Y 1 2 2

Sunset Medical Clinic Burlet Robert MD 990 Nepoleon Ave Sunset LA 70584 20 8 Y 1 2 2

LSU - New Orleans Campbell James S MD

200 W. Esplanade Ave 

#412 Kenner LA 70065 20 8 Y 1 2 2

Caro Clinic APMC Caro Richard J MD 609 E Worthey Road Gonzales LA 70737 20 8 Y 1 2 2

Family Practice Center Casey Lisa MD 4228 Houma Blvd Ste 330 Metairie LA 70006 20 8 Y 1 2 2

St Elizabeth Physicians Dantoni James MD 2647 S St. Elizabeth Blvd Gonzales LA 70737 20 8 Y 1 2 2

Shenandoah Medical Assoc Day Michael G MD 13828 Coursey Blvd Baton Rouge LA 70817 20 8 Y 1 2 2

Imperial Calcasieu Medical Group LLP Digiglia John MD

501 Dr Michal Debakey 

Drive Lake Charles LA 70601 20 8 Y 1 2 2

Maringouin Medical Center, LLC Elliott Leon MD 77695 Wagley Rd Maringouin LA 70757 20 8 Y 1 2 2

Riverside Family Medicine Family Medicine Llc Riverside MD 12489 Home Port Dr Ste D Maurepas LA 70449 20 8 Y 1 2 2

Shenandoah Medical Assoc Ferrara Gregory F MD 13828 Coursey Blvd Baton Rouge LA 70817 20 8 Y 1 2 2

Family Medical Billing of SMH-Dr Henry Henry Miyoshi MD 1150 Robert Blvd Ste 100 Slidell LA 70458 20 8 Y 1 2 2

LSUHN Billings LLC Mire Louis MD 2390 W Congress St Lafayette LA 70506 20 8 Y 1 2 2

Murrill
Mokiso 

MD

1409 N Acadian Thruway 

W Baton Rouge 70802 20 8 Y 1 2 2

Maringouin Medical Center, LLC Oneal James MD 77695 Wagley Rd Maringouin LA 70757 20 8 Y 1 2 2

WEST JEFFERSON PHYSICIAN SERVICES Plummer Cassandra MD 175 Hector Ave Gretna LA 70056 20 8 Y 1 2 2

Family Practice Center Russ John Kevin MD 4228 Houma Blvd Ste 330 Metairie LA 70006 20 8 Y 1 2 2

Daughters of Charity Services of NO Sabastian Irene MD 3201  S Carrollton New Orleans LA 70118 20 8 Y 1 2 2

Daughters of Charity Services of NO Sabastian Irene MD 4201 N Rampart New Orleans LA 70118 20 8 Y 1 2 2
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Daughters of Charity Services of NO Sabastian Irene MD 4164 N Causeway Metairie LA 70001 20 8 Y 1 2 2

Sefa
Akwasi 

MD

1409 N Acadian Thruway 

W Baton Rouge 70802 20 8 Y 1 2 2

Sunset Medical Clinic Sibille John S MD 990 Nepoleon Ave Sunset LA 70584 20 8 Y 1 2 2

Lake Primary Care Smothers Carol MD 230 Roberts Rd. Ste A New Roads LA 70760 20 8 Y 1 2 2

Primary Care Billing of SMH Stumpf-hollister Debra MD 901 Gause Blvd Slidell LA 70458 20 8 Y 1 2 2

LSUHN Billings LLC Thibodeaux John MD 2390 W Congress St Lafayette LA 70506 20 8 Y 1 2 2

Bluebonnet Family Practice Thomas Marykutty MD

9241 Bluebonnet Blvd., 

Ste B Baton Rouge LA 70810 20 8 Y 1 2 2

Nancy Walker, MD Walker Nancy MD 1307 Crowley Rayne Hwy Suite C Crowley LA 70526 20 8 Y 1 2 2

LSUHN Billings LLC Walker Nancy MD 2390 W Congress Lafayette LA 70508 20 8 Y 1 2 2

Nance and Wallace Wallace, Jr James E MD 1135 Expressway Dr Ste 200a Pineville LA 71360 20 8 Y 1 2 2

Williams
Jacqueline 

MD

1409 N Acadian Thruway 

W Baton Rouge 70802 20 8 Y 1 2 2

LSU - New Orleans Awtrey, Jr Richard W MD 136 South Romain Street

Mclno-romain St 

Clinic New Orleans LA 70112 20 10 Y 1 2 2

LA Endoscopy Center La Endoscopy Center MD 9103 Jefferson Hwy Baton Rouge LA 70809 20 10 Y 1 2 2

Gastroenterology Associates Mcdonald John W MD 9103 Jefferson Hwy Baton Rouge LA 70809 20 10 Y 1 2 2

LA Ave Medical Center Evans Henry MD

4301 Elysian Fields 

Avenue New Orleans LA 70122 20 1 Y 1 2 2

LSU - New Orleans Baker Christopher C MD 2021 Perdido Street New Orleans LA 70112 20 2 Y 1 2 2

LSU - New Orleans Barrios Dave J MD 2390 W Congress Street Lafayette LA 70506 20 2 Y 1 2 2

LSUHN Billings LLC Barrios Dave MD 2390 W Congress St Lafayette LA 70506 20 2 Y 1 2 2

Southern Surgical Specialists Cummiskey Iii Robert MD 1111 Medical Center Blvd Suite 713n Marrero LA 70072 20 2 Y 1 2 2

LSUHN Billings LLC Harleson Samuel MD 2390 W Congress Lafayette LA 70506 20 2 Y 1 2 2

CVT Surgical Center Mathews Charles F MD 7777 Hennessy Blvd Suite 1008 Baton Rouge LA 70808 20 2 Y 1 2 2

LSU - New Orleans Boudreaux John P MD 200 West Esplanade #200 Kenner LA 70065 20 2 Y 1 2 2

Infectious Diseases Associates of Baton Rouge, LLC Anyanwoke Gertrude C MD

7844 A Jefferson Place 

Blvd Baton Rouge LA 70809 20 2I Y 1 2 2

LSU - New Orleans Engel Lee S MD 2021 Perdido Street New Orleans LA 70112 20 2I Y 1 2 2

LSU - New Orleans Zapata Campusano Socrates MD

136 S. Roman Street, 2nd 

Floo New Orleans LA 70112 20 2I Y 1 2 2

St Elizabeth Physicians Aguillard Paul MD 2647 S St. Elizabeth Blvd Gonzales LA 70737 20 41 Y 1 2 2

LSU - New Orleans Clark Rebecca A MD New Orleans LA 70112 20 41 Y 1 2 2

East Jefferson Physicians Group LLC Dantagnan Frederick MD

3800 Houma Blvd, Ste 

325 Metairie LA 70006 20 41 Y 1 2 2

LSUHN Billings LLC Day Harry MD 5439 Airline Hwy

North Baton 

Rouge Clinic Baton Rouge LA 70805 20 41 Y 1 2 2

Internal Medicine Clinic of Tangipahoa Drummond Darren MD

42388 Pelican 

Professional Par Hammond LA 70403 20 41 Y 1 2 2

Freedman Clinic Garcia Ernesto MD 1337 Centre Court Alexandria LA 71301 20 41 Y 1 2 2

Christus St Frances Cabrini Hospital Gill, Msn Kasey MD 3330 Masonic Dr Suite 2040 Alexandria LA 71301 20 41 Y 1 2 2

Internal Medicine Specialists Gonzalez Pedro L MD 3525 Prytania St Ste 526 New Orleans LA 70115 20 41 Y 1 2 2

WEST JEFFERSON PHYSICIAN SERVICES Holmes Jimmie MD 1111 Medical Ctr Blvd Marrero LA 70072 20 41 Y 1 2 2

Internal Medicine Clinic of Tangipahoa Jones Jasper MD

42388 Pelican 

Professional Par Hammond LA 70403 20 41 Y 1 2 2

TED KEMP, MD Kemp Ted MD 315 Veterans Blvd Denham Spgs LA 70726-4722 20 41 Y 1 2 2

OLOL Professional Services Meek Brad MD 5000 Hennessy Blvd Baton Rouge LA 70808 20 41 Y 1 2 2

R. Douglas Morgan, MD Morgan Rollin MD 4224 Houma Blvd Suite 420 Metairie LA 70006 20 41 Y 1 2 2

East Jefferson Physicians Group LLC Raymond Sidney MD

3800 Houma Blvd, Ste 

325 Metairie LA 70006 20 41 Y 1 2 2

Physicians Care Center Sefa Akwasi MD 4686 Groom Rd Baker LA 70714 20 41 Y 1 2 2

Internal Medicine Specialists Smith Iii Charles C MD 3525 Prytania St Ste 526 New Orleans LA 70115 20 41 Y 1 2 2

LSUHN Billings LLC Thompson Ernest MD 5825 Airline Dr Baton Rouge LA 70805 20 41 Y 1 2 2

Christus St Frances Cabrini Hospital Walcott Gillian MD 3330 Masonic Dr Suite 2040 Alexandria LA 71301 20 41 Y 1 2 2

Gerard K Williams, MD Williams Gerard K MD 901 Gloria Switch Rd Lafayette LA 70507 20 41 Y 1 2 2

LSU - New Orleans Miller Joseph M MD 4300 Houma Blvd Suite #203 Metairie LA 70006 20 3C Y 1 2 2

LSUHN Billings LLC Neumann Duane MD 5825 Airline Dr Baton Rouge LA 70805 20 3C Y 1 2 2

Savoy Cancer Center-Mamou Clinic Panelli Victoria MD 803 Poinciana Ave Mamou LA 70554 20 2J Y 1 2 2

Cancer Center of Acadiana at Lafayette GMC Panelli Victoria MD 1211 Coolidge Blvd Suite 100 Lafayette LA 70503 20 2J Y 1 2 2
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LA Hematology Oncology Assoc Shih Kent MD 4950 Essen Lane Baton Rouge LA 70809 20 2J Y 1 2 2

Washington St Tammany Regional Medical Center Corkern, Aprn Kelly MD 433 Plaza Bogulusa LA 70427 20 2K Y 1 2 2

Kidney and Hypertension Associates Granger, Np Wendy MD 1905 West Thomas Street Suite D #356 Hammond LA 70401 20 2K Y 1 2 2

New Orleans Nephrology Associates, LLC Harris Friedrichs MD 4409 Utica St Ste 100 Metairie LA 70006 20 2K Y 1 2 2

Washington St Tammany Regional Medical Center Mixon, Arpn Stephen MD 433 Plaza Bogulusa LA 70427 20 2K Y 1 2 2

Alexandria Neurosurgical Clinic Felder, Pa-c Kathryn MD 3704 North Blvd, Ste C Alexandria LA 71301 20 13 Y 1 2 2

Culicchia Neurological Clinic Fiore Jr Ronald MD 1111 Medical Center Blvd Ste S750 Marrero LA 70072 20 13 Y 1 2 2

LSU - New Orleans Gould Harry J MD 2820 Napoleon Avenue Suite 400 New Orleans LA 70115 20 13 Y 1 2 2

Alexandria Neurosurgical Clinic Harvey, Pa-c Robert MD 3704 North Blvd, Ste C Alexandria LA 71301 20 13 Y 1 2 2

Alexandria Neurosurgical Clinic Murphy Pa-c Kevin MD 3704 North Blvd, Ste C Alexandria LA 71301 20 13 Y 1 2 2

Neil Smith, MD Smith A. Neil MD 2223 Quail Run Ste D1 Baton Rouge LA 708089063 20 13 Y 1 2 2

Ascension Urgent Care Cozic Angelique NP 14350 Hwy 73 Prairieville LA 70769 20 79 Y 1 2 2

Daughters of Charity Services of NO Langford, Np Cynthia NP 3201  S Carrollton New Orleans LA 70118 20 79 Y 1 2 2

Daughters of Charity Services of NO Langford, Np Cynthia NP 4164 N Causeway Metairie LA 70001 20 79 Y 1 2 2

LSU - New Orleans Kamerman Burns Leigh A

200 West Esplanade 

Avenue Suite 200 Kenner LA 70065 20 Y 1 2 2

Newco Womens Medical Center, LLC Bigelow Jennifer MD

515 Westbank Expwy, 

Suite 7 Gretna LA 70053 20 16 Y 1 2 2

Newco Womens Medical Center, LLC Cohen R Catherine MD

515 Westbank Expwy, 

Suite 7 Gretna LA 70053 20 16 Y 1 2 2

LSUHN Billings LLC Elais Darryl MD 2390 So Congress Street Lafayette LA 70506 20 16 Y 1 2 2

John F Kempf MD  APMC Kemph John MD 1270 Attakapas Drive Suite 102 Opelousas LA 70570 20 16 Y 1 2 2

LSUHN Billings LLC Neumann Duane MD 5825 Airline Dr Baton Rouge LA 70805 20 16 Y 1 2 2

Schwartzenburg, LaFranca and Guidry Schwartzenburg Edward MD 9000 Airline Hwy Ste 230 Baton Rouge LA 70815 20 16 Y 1 2 2

LSUHN Billings LLC Truehill-wellington Briana MD 5439 Airline Hwy

North Baton 

Rouge Clinic Baton Rouge LA 70805 20 16 Y 1 2 2

Washington St Tammany Regional Medical Center Veillon Edward MD 433 Plaza Street 2nd Fl Bogalusa LA 70427 20 16 Y 1 2 2

OB-GYN Associates Inc Vincent Iii Vincent MD 3335 Prescott Road Alexandria LA 71301 20 16 Y 1 2 2

IOWA THERAPY GROUP, LLC Arabie Marilyn PT 702 E. Miller Street Iowa LA 70647 20 74 Y 1 2 2

Triton Healthcare, Inc Arlos Roche PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

PHYSICIANS CHOICE PT OF LIVINGSTON Baker Tamara PT 29419 Walker South Road Walker LA 70785 20 74 Y 1 2 2

Brown Rogers Comprehensive Orthopaedic Therapy Barbier Lacie PT 6723 Jefferson Hwy Baton Rouge LA 70806 20 74 Y 1 2 2

DAN WOOD PT, INC Barnes Leslye PT 3867 Bayou Acres Drive Bastrop LA 71220 20 74 Y 1 2 2

Northlake Physical Therapy and Rehab Services Boucher Ann PT 19105 Sandy Lane Covington LA 70433 20 74 Y 1 2 2

Brown Rogers Comprehensive Orthopaedic Therapy Brown Angelle PT 6723 Jefferson Hwy Baton Rouge LA 70806 20 74 Y 1 2 2

REHAB XCEL OF EUNICE Brown Emily PT 441 Moosa Blvd. Eunice LA 70535 20 74 Y 1 2 2

Triton Healthcare, Inc Cimo Christy PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

PHYSICIANS CHOICE PT OF LIVINGSTON Cui Yongqin PT 29419 Walker South Road Walker LA 70785 20 74 Y 1 2 2

DAN WOOD PT, INC Freeland William PT 3867 Bayou Acres Drive Bastrop LA 71220 20 74 Y 1 2 2

PHYSICIANS CHOICE PT OF LIVINGSTON Humphrey Joshua PT 29419 Walker South Road Walker LA 70785 20 74 Y 1 2 2

Triton Healthcare, Inc Jenkins Laurel PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

DAIGLE, HIMEL, DAIGLE PT CENTER Landry Steven PT 808 Bayou Lane Thibodaux LA 70301 20 74 Y 1 2 2

P T Clinic of Lafayette Laperouse Paige PT 1432 S. College Road Lafayette LA 70503 20 74 Y 1 2 2

P T Clinic of Lafayette Laperouse, Iii Expadie PT 1432 S. College Road Lafayette LA 70503 20 74 Y 1 2 2

Affiliated Therapy Services Leingang Brian PT 2204 Robin Avenue Hammond LA 70403 20 74 Y 1 2 2

PHYSICIANS CHOICE PT OF LIVINGSTON Mcgee Helen PT 29419 Walker South Road Walker LA 70785 20 74 Y 1 2 2

IOWA THERAPY GROUP, LLC Meche Scott PT 702 E. Miller Street Iowa LA 70647 20 74 Y 1 2 2

SOUTHWEST LOUISIANA SPORTS & REHABILITATION CENTER Meche Scott PT 646 W. Mcnese Lake Charles LA 70605 20 74 Y 1 2 2

Crowley Therapy Group Meche Scott PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

THOMAS J. LANDRY & ASSOCIATES Meyers Karlyn PT 600 Rue De Brille New Iberia LA 70563 20 74 Y 1 2 2

PHYSICIANS CHOICE PT OF LIVINGSTON Moore Katie PT 29419 Walker South Road Walker LA 70785 20 74 Y 1 2 2

Triton Healthcare, Inc Owenby Ruth PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

Page 59 of 65



CCN Network Provider Listing  - Proposal Submission Spreadsheet (G.1)
CCN Name: Louisiana Physician Connections, LLC

Provider/Practice Name Last Name First Name

Middle 

Initial Title 1st Line of Address

2nd Line of 

Address City State Postal Code Latitude Longitude

GeocodingPractitioner Name

Provider 

Type

Specialty 

Code

Age 

Restriction

PCP 

Linkages

Business Location Address

New 

Patient LOI Contract STP*

Broussard Physical Therapy Clinic  LLC Patton Melissa PT 295 Highland Drive Many LA 71449 20 74 Y 1 2 2

Triton Healthcare, Inc Purser John PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

DAN WOOD PT, INC Richardson Anita PT 3867 Bayou Acres Drive Bastrop LA 71220 20 74 Y 1 2 2

ALLIANCE THERAPY SERVICES, INC Roberson Luanne PT 12320  Highway 44 Bldg 3-f Gonzales LA 70737 20 74 Y 1 2 2

Brown Rogers Comprehensive Orthopaedic Therapy Rogers Ginger PT 6723 Jefferson Hwy Baton Rouge LA 70806 20 74 Y 1 2 2

Triton Healthcare, Inc Sciortino Erin PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

Crowley Therapy Group Stewart Anne PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

RENAISSANCE REHABILITATION CENTER Thompson Amy PT 1322 St. Charles Street Houma LA 70360 20 74 Y 1 2 2

Crescent City Physical Therapy Inc Varuso Susan PT 5008 W. Esplanade Metairie LA 70006 20 74 Y 1 2 2

Triton Healthcare, Inc Willis Tara PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

IOWA THERAPY GROUP, LLC Albro Daryl PT 702 E. Miller Street Iowa LA 70647 20 74 Y 1 2 2

SOUTHWEST LOUISIANA SPORTS & REHABILITATION CENTER Albro Daryl PT 646 W. Mcnese Lake Charles LA 70605 20 74 Y 1 2 2

THIBODEAUX, ALBRO & TOUCHET THERAPY GROUP Albro Daryl PT 1322 Elton Road Suite I Jennings LA 70546 20 74 Y 1 2 2

Crowley Therapy Group Albro Daryl PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

Northlake Physical Therapy and Rehab Services Allbritton Beth PT 19105 Sandy Lane Covington LA 70433 20 74 Y 1 2 2

THIBODEAUX, ALBRO & TOUCHET THERAPY GROUP Arabie Marilyn PT 1322 Elton Road Suite I Jennings LA 70546 20 74 Y 1 2 2

Crowley Therapy Group Arabie Marilyn PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

ASCENSION PHYSICAL THERAPY CLINIC Arcement Patrick PT 184 Highway 70 Spur Plattenville LA 70393 20 74 Y 1 2 2

PHYSICAL THERAPY SOUTH, INC. Arceneaux Casey PT 112 Republic Avenue E & F Lafayette LA 70508 20 74 Y 1 2 2

P T Clinic of Rayne Babineaux Lendell PT 500 W. Branche Rayne LA 70578 20 74 Y 1 2 2

Triton Healthcare, Inc Ballay Kelly PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

The North Institute Banks Gage PT

29301 N Dixie Ranch 

Road Lacombe LA 70445 20 74 Y 1 2 2

The North Institute Banks Laura PT

29301 N Dixie Ranch 

Road Lacombe LA 70445 20 74 Y 1 2 2

P T Clinic of Lafayette Barras Chris PT 1432 S. College Road Lafayette LA 70503 20 74 Y 1 2 2

Northlake Physical Therapy and Rehab Services Bartholomew James PT 19105 Sandy Lane Covington LA 70433 20 74 Y 1 2 2

WELLNESSWORKS Beckwith Deanna PT 200 North Military Road Slidell LA 70461 20 74 Y 1 2 2

Health Quest PT Prairieville Clinic Blackstone Chris PT 17534 Old Jefferson Hwy A-1 Prairieville LA 70769 20 74 Y 1 2 2

RENAISSANCE REHABILITATION CENTER Bland Deron PT 1322 St. Charles Street Houma LA 70360 20 74 Y 1 2 2

Ouachita Physical Therapy Boardman Brent PT 1910 Stubbs Avenue Monroe LA 71201 20 74 Y 1 2 2

Health Quest PT Prairieville Clinic Bock David PT 17534 Old Jefferson Hwy A-1 Prairieville LA 70769 20 74 Y 1 2 2

Triton Healthcare, Inc Bordage Daniel PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

Total Rehab of Baton Rouge Bordelon Caroline PT 9534 Delcourt Ave Baton Rouge LA 70815 20 74 Y 1 2 2

LA Jonction Rehabilitation and Therapy Bordelon Gary PT 235 Canal Street Arnaudville LA 70512 20 74 Y 1 2 2

P T Clinic of Lafayette Boullion Larry PT 1432 S. College Road Lafayette LA 70503 20 74 Y 1 2 2

PT SERVICES OF CHURCH POINT Bourgeois Marjorie PT 119 S. Main Street Church Point LA 70525 20 74 Y 1 2 2

Triton Healthcare, Inc Bowers Alyce PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

PHYSIOFIT, LLC Breaux Freddie PT 115 Johnny Dufrene Drive Raceland LA 70394 20 74 Y 1 2 2

ASCENSION PHYSICAL THERAPY CLINIC Breaux Genea PT 184 Highway 70 Spur Plattenville LA 70393 20 74 Y 1 2 2

Brewer Physical Therapy & Associates Brewer Amanda PT 2015 Fairfield Avenue 2-b Shreveport LA 71104 20 74 Y 1 2 2

Orthopedic & Sports Therapy of Kenner Britsch Gerard PT 3921 Williams Blvd. Kenner LA 70065 20 74 Y 1 2 2

Broussard Physical Therapy Clinic  LLC Broussard Keith PT 295 Highland Drive Many LA 71449 20 74 Y 1 2 2

Health Quest Physical Therapy Brunson Audrey PT 35055 La Hwy 16 Suite 1-c Denham Springs LA 70706 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Bueche Deborah PT 503 Colonial Dr Baton Rouge LA 70806 20 74 Y 1 2 2

PHYSICAL THERAPY SPECIALISTS OF BR Buller Myra PT 2645 Oneal Lane, Bldg. C Suite D Baton Rouge LA 70816 20 74 Y 1 2 2

WELLNESSWORKS Burk Sally PT 200 North Military Road Slidell LA 70461 20 74 Y 1 2 2

Affiliated Therapy Services Busby Cheryl PT 2204 Robin Avenue Hammond LA 70403 20 74 Y 1 2 2

DAN WOOD PT, INC Butler Nicholas PT 3867 Bayou Acres Drive Bastrop LA 71220 20 74 Y 1 2 2

REHAB ACCESS Caillet Jaime PT 1712 Stumpf Blvd. Gretna LA 70056 20 74 Y 1 2 2

DYNAMIC THERAPY Callihan Sheralyn PT 7523 Highway 1 South Addis LA 70710 20 74 Y 1 2 2

THIBODEAUX, ALBRO & TOUCHET THERAPY GROUP Campbell Antoinette PT 1322 Elton Road Suite I Jennings LA 70546 20 74 Y 1 2 2

Crowley Therapy Group Campbell Antoinettte PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

TRI-STATE PHYSICAL THERAPY 1 INC. Caradonna Lindsay PT 2820 Hearne Avenue Shreveport LA 71103 20 74 Y 1 2 2

REHAB XCEL OF EUNICE Cashen Joe PT 441 Moosa Blvd. Eunice LA 70535 20 74 Y 1 2 2
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WELLNESSWORKS Cheshire Vincent PT 200 North Military Road Slidell LA 70461 20 74 Y 1 2 2

Triton Healthcare, Inc Chesnut Crista PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

REHAB ACCESS Clement Chesson PT 1712 Stumpf Blvd. Gretna LA 70056 20 74 Y 1 2 2

P T Clinic of Lafayette Cloyd Harriet PT 1432 S. College Road Lafayette LA 70503 20 74 Y 1 2 2

Morgan Physical Therapy Comeaux Sacha PT 7116 Antioch Rd Baton Rouge LA 70817 20 74 Y 1 2 2

SOUTHSHORE PHYSICAL THERAPY, LLC Couret Leland PT 3000 Severn Avenue Suite 7 Metairie LA 70002 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Couvillon Jane PT 1212 Riverview Rd Suite 1050 Gonzales LA 70737 20 74 Y 1 2 2

Brown Rogers Comprehensive Orthopaedic Therapy Crawford Marieke PT 6723 Jefferson Hwy Baton Rouge LA 70806 20 74 Y 1 2 2

RIVER REGION REHAB, LLC Cronin Christopher PT 1972 Ormond Blvd. D Destrehan LA 70047 20 74 Y 1 2 2

Brown Rogers Comprehensive Orthopaedic Therapy Culpepper Kristie PT 6723 Jefferson Hwy Baton Rouge LA 70806 20 74 Y 1 2 2

SOUTHSHORE PHYSICAL THERAPY, LLC Cusimano Gabrielle PT 3000 Severn Avenue Suite 7 Metairie LA 70002 20 74 Y 1 2 2

THIBODEAUX, ALBRO & TOUCHET THERAPY GROUP Daigle Brad PT 1322 Elton Road Suite I Jennings LA 70546 20 74 Y 1 2 2

Crowley Therapy Group Daigle Brad PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

DAIGLE, HIMEL, DAIGLE PT CENTER Daigle John PT 808 Bayou Lane Thibodaux LA 70301 20 74 Y 1 2 2

DAIGLE, HIMEL, DAIGLE PT CENTER Daigle Leslie PT 808 Bayou Lane Thibodaux LA 70301 20 74 Y 1 2 2

Feliciana Physical Therapy Damico Brit PT 9609 Plank Rd Ste P Clinton LA 70722 20 74 Y 1 2 2

Feliciana Physical Therapy Damico Francine M PT 9609 Plank Road Ste P Clinton LA 70722 20 74 Y 1 2 2

Crescent City Physical Therapy Inc Davis Virginia PT 2633 Napoleon Avenue Suite 615 New Orleans LA 70115 20 74 Y 1 2 2

REHAB ACCESS Delahoussaye Scott PT 1712 Stumpf Blvd. Gretna LA 70056 20 74 Y 1 2 2

REHAB ACCESS Dennenmueller Amber PT 1712 Stumpf Blvd. Gretna LA 70056 20 74 Y 1 2 2

McLeod Trahan Sheffield PT Services Devalcourt Ellen PT 2115 Dulles Drive Lafayette LA 70506 20 74 Y 1 2 2

REHAB XCEL OF EUNICE Driggs Ron PT 441 Moosa Blvd. Eunice LA 70535 20 74 Y 1 2 2

Triton Healthcare, Inc Dufrene Melissa PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

The Therapy Center of Avoyelles, LLC Ebersohn, Pt George PT 5435 Hwy 1 Marksville LA 71351 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Eldridge, Pt Scott PT 1212 Riverview Blvd Ste 1050 Gonzales LA 70737 20 74 Y 1 2 2

THIBODEAUX, ALBRO & TOUCHET THERAPY GROUP Elter Doug PT 1322 Elton Road Suite I Jennings LA 70546 20 74 Y 1 2 2

IOWA THERAPY GROUP, LLC Elter Douglas PT 702 E. Miller Street Iowa LA 70647 20 74 Y 1 2 2

Crowley Therapy Group Elter Douglas PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

Ouachita Physical Therapy Enlow Brian PT 1910 Stubbs Avenue Monroe LA 71201 20 74 Y 1 2 2

Total Rehab of Baton Rouge Fabre Nicole PT 9534 Delcourt Ave Baton Rouge LA 70815 20 74 Y 1 2 2

Triton Healthcare, Inc Fife Elizabeth PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Fogle Keith PT 503 Colonial Dr Baton Rouge LA 70806-6508 20 74 Y 1 2 2

P T Clinic of Rayne Gautreaux Judd PT 500 W. Branche Rayne LA 70578 20 74 Y 1 2 2

ST. MARTINVILLE PHYSICAL THERAPY Geoffroy Conway PT 400 South Main Suite D St. Martinville LA 70582 20 74 Y 1 2 2

Triton Healthcare, Inc Gibson Monica PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

Orthopedic & Sports Therapy of Kenner Goodwin Craig PT 3921 Williams Blvd. Kenner LA 70065 20 74 Y 1 2 2

Orthopedic & Sports Therapy of Westbank Goodwin Craig PT 1530 Lapalco Blvd. Suite 21 Harvey LA 70058 20 74 Y 1 2 2

Brown Rogers Comprehensive Orthopaedic Therapy Groome Andrew PT 6723 Jefferson Hwy Baton Rouge LA 70806 20 74 Y 1 2 2

Guidroz Physical Therapy Guidroz Richard PT 132 East 5th Street Natchitoches LA 71457 20 74 Y 1 2 2

Ouachita Physical Therapy Guilbeau Glenn PT 1910 Stubbs Avenue Monroe LA 71201 20 74 Y 1 2 2

Morgan Physical Therapy Guitrau Jill PT 7116 Antioch Rd Baton Rouge LA 70817 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Gutierrez Gus PT

1212 Riverview Blvd Ste 

1050 Gonzales LA 70737-5026 20 74 Y 1 2 2

Orthopedic and Sports Physical Therapy of Lafayette Hanks Jason PT 245 N. College Road Lafayette LA 70506 20 74 Y 1 2 2

PHYSICIANS CHOICE PT OF LIVINGSTON Harper Melody PT 29419 Walker South Road Walker LA 70785 20 74 Y 1 2 2

Linx Physical Therapy & Wellness Center Harper Melody PT 18780 Hwy 22 Suite E Maurepas LA 70449 20 74 Y 1 2 2

Brown Rogers Comprehensive Orthopaedic Therapy Harris Kristie PT 6723 Jefferson Hwy Baton Rouge LA 70806 20 74 Y 1 2 2

TRI-STATE PHYSICAL THERAPY 1 INC. Hart Timothy PT 2820 Hearne Avenue Shreveport LA 71103 20 74 Y 1 2 2

WHITNEY ATCHETEE  PHYSICAL THERAPY Hebert Alexandra PT 817 East 1st Street Suite 3 Kaplan LA 70548 20 74 Y 1 2 2

THIBODAUX PHYSICAL THERAPY INC Hebert Craig PT 104 East Bayou Road Thibodaux LA 70301 20 74 Y 1 2 2

WELLNESSWORKS Higgins Tiffany PT 200 North Military Road Slidell LA 70461 20 74 Y 1 2 2

DAIGLE, HIMEL, DAIGLE PT CENTER Himel Eddie PT 808 Bayou Lane Thibodaux LA 70301 20 74 Y 1 2 2

Orthopedic and Sports Physical Therapy of Lafayette Hite David PT 245 N. College Road Lafayette LA 70506 20 74 Y 1 2 2

Triton Healthcare, Inc Hoffstetter Angela PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Hope Courtney PT 1212 Riverview Blvd Ste 1050 Gonzales LA 70737 20 74 Y 1 2 2

Triton Healthcare, Inc Hulin Diane PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

Helping Hands Physical Therapy LLC Johnson Bradley PT 385 Bert Kouns Suite 500 Shreveport LA 71106 20 74 Y 1 2 2

Helping Hands Physical Therapy LLC Johnson Chere PT 385 Bert Kouns Suite 500 Shreveport LA 71106 20 74 Y 1 2 2

Health Quest Physical Therapy Johnson Ellis PT 35055 La Hwy 16 Suite 1-c Denham Springs LA 70706 20 74 Y 1 2 2

REHAB ACCESS Johnson Johnny PT 1712 Stumpf Blvd. Gretna LA 70056 20 74 Y 1 2 2
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WELLNESSWORKS Johnson Robyn PT 200 North Military Road Slidell LA 70461 20 74 Y 1 2 2

Guidroz Physical Therapy Jones Jerry PT 132 East 5th Street Natchitoches LA 71457 20 74 Y 1 2 2

Jones Physical Therapy Jones Paul PT 389 Highway 21 403 Madisonville LA 70447 20 74 Y 1 2 2

Acadiana Physical Therapy Jones Scot PT 816 Harding St Lafayette LA 70503 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Kaplan Seth PT 5414 Brittany Dr Ste G Baton Rouge LA 708089124 20 74 Y 1 2 2

Crescent City Physical Therapy Inc Kirsch Arthur PT 2633 Napoleon Avenue Suite 615 New Orleans LA 70115 20 74 Y 1 2 2

Affiliated Therapy Services Kovar Marilyn PT 2204 Robin Avenue Hammond LA 70403 20 74 Y 1 2 2

PHYSICAL THERAPY SOUTH, INC. Kramer Stephen PT 112 Republic Avenue E & F Lafayette LA 70508 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Lafauci Tyler PT 5414 Brittany Dr Ste G Baton Rouge LA 708089124 20 74 Y 1 2 2

LA Jonction Rehabilitation and Therapy Lagrange Karen PT 235 Canal Street Arnaudville LA 70512 20 74 Y 1 2 2

Advance Therapy Services Lamkin, Pt Kerrie PT 701 Robley Drive Suite 135 Lafayette LA 70503 20 74 Y 1 2 2

Lake Physical Therapy, LLC Lamkin, Pt Kerry PT 1709 W Prien Lake Road Suite B Lake Charles LA 70601 20 74 Y 1 2 2

THOMAS J. LANDRY & ASSOCIATES Landry Thomas PT 600 Rue De Brille New Iberia LA 70563 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Lane Richard PT 503 Colonial Dr Baton Rouge LA 708066508 20 74 Y 1 2 2

DOWNTOWN PHYSICAL REHABILITATION Larsen Scott PT 160 N. 8th Street Baton Rouge LA 70802 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Laurent John Derek PT

1212 Riverview Blvd Ste 

1050 Baton Rouge LA 70737 20 74 Y 1 2 2

McLeod Trahan Sheffield PT Services Leblanc Clark PT 2115 Dulles Drive Lafayette LA 70506 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Leblanc Greg PT 5414 Brittany Dr Ste G Baton Rouge LA 708089124 20 74 Y 1 2 2

DOWNTOWN PHYSICAL THERAPY & IND. CTR Lejeune Geof PT 16645 Highland Road Baton Rouge LA 70808 20 74 Y 1 2 2

DOWNTOWN PHYSICAL REHABILITATION Lejeune Geoff PT 160 N. 8th Street Baton Rouge LA 70802 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Lemoine Lance PT 530 Shadows Lane Baton Rouge LA 70806 20 74 Y 1 2 2

Linx Physical Therapy & Wellness Center Linxwiler Marcy PT 18780 Hwy 22 Suite E Maurepas LA 70449 20 74 Y 1 2 2

Orthopedic & Sports Therapy of Kenner Lopez Teddy PT 3921 Williams Blvd. Kenner LA 70065 20 74 Y 1 2 2

Orthopaedic Physical Therapy of New Orleans Macaluso Anthony PT 714 Dublin Street New Orleans LA 70118 20 74 Y 1 2 2

PHYSICAL THERAPY SPECIALISTS OF BR Mackay Lorrain PT 2645 Oneal Lane, Bldg. C Suite D Baton Rouge LA 70816 20 74 Y 1 2 2

THOMAS J. LANDRY & ASSOCIATES Markowich Kathryn PT 600 Rue De Brille New Iberia LA 70563 20 74 Y 1 2 2

REHAB XCEL OF EUNICE Martin Catherine PT 441 Moosa Blvd. Eunice LA 70535 20 74 Y 1 2 2

Moreau Physical Therapy Martin Jude PT

4027 I-49 South Service 

Road Opelousas LA 70570 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Martin Renee PT

1212 Riverview Blvd Ste 

1050 Gonzales LA 707375026 20 74 Y 1 2 2

Morgan Physical Therapy Mayers, Pt Chad PT 7116 Antioch Rd Baton Rouge LA 70817 20 74 Y 1 2 2

Baker Physicial Therapy Mcculloch Craig PT 4971 Groom Road Baker LA 70714 20 74 Y 1 2 2

McLeod Trahan Sheffield PT Services Mcleod Max PT 2115 Dulles Drive Lafayette LA 70506 20 74 Y 1 2 2

McLeod Trahan Sheffield PT Services Meaux Maisie PT 2115 Dulles Drive Lafayette LA 70506 20 74 Y 1 2 2

IOWA THERAPY GROUP, LLC Meche Sarah PT 702 E. Miller Street Iowa LA 70647 20 74 Y 1 2 2

SOUTHWEST LOUISIANA SPORTS & REHABILITATION CENTER Meche Sarah PT 646 W. Mcnese Lake Charles LA 70605 20 74 Y 1 2 2

Crowley Therapy Group Meche Sarah PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

THIBODEAUX, ALBRO & TOUCHET THERAPY GROUP Meche Scott PT 1322 Elton Road Suite I Jennings LA 70546 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Melancon C PT

10900 Highway 3125 Ste 

D Lutcher LA 700715639 20 74 Y 1 2 2

Miller Physical Therapy Services Miller Wilvan PT 3912 Parliament Dr Alexandria LA 71303 20 74 Y 1 2 2

PROFESSIONAL PHYSICAL THERAPY, INC. Mitchell Dustin PT 216 N. Second Street Amite LA 70422 20 74 Y 1 2 2

Crescent City Physical Therapy Inc Mitchell Jonathan PT 5008 W. Esplanade Metairie LA 70006 20 74 Y 1 2 2

Morgan Physical Therapy Morgan Michael PT 7116 Antioch Rd Baton Rouge LA 70817 20 74 Y 1 2 2

Health Quest PT Prairieville Clinic Mula Mitchell PT 17534 Old Jefferson Hwy A-1 Prairieville LA 70769 20 74 Y 1 2 2

THOMAS J. LANDRY & ASSOCIATES Munson Joan PT 600 Rue De Brille New Iberia LA 70563 20 74 Y 1 2 2

Orthopedic Rehab Clinic of Metairie Murphy Michael PT 3939 Houma Blvd.-dr Row #17 Metairie LA 70006 20 74 Y 1 2 2

PROFESSIONAL PHYSICAL THERAPY, INC. Neal Bruce PT 216 N. Second Street Amite LA 70422 20 74 Y 1 2 2

Orthopedic & Sports Therapy of Westbank Nuss Henry PT 1530 Lapalco Blvd. Suite 21 Harvey LA 70058 20 74 Y 1 2 2

ASCENSION PHYSICAL THERAPY CLINIC Paige Jerry PT 204 Clinic Drive Donaldsonville LA 70346 20 74 Y 1 2 2

PIERRE PART PHYSICAL THERAPY, INC. Paine Jennifer PT 2729 Lee Drive Pierre Part LA 70339 20 74 Y 1 2 2

THIBODAUX PHYSICAL THERAPY INC Pate Craig PT 104 East Bayou Road Thibodaux LA 70301 20 74 Y 1 2 2

Physical Therapy of Carencro Pavich Michelle PT 204 East Saint Peter Carencro LA 70520 20 74 Y 1 2 2

PROFESSIONAL PHYSICAL THERAPY, INC. Payne Frederick PT 216 N. Second Street Amite LA 70422 20 74 Y 1 2 2
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DAIGLE, HIMEL, DAIGLE PT CENTER Peltier Tracy PT 1321 Grand Caillou Road Houma LA 70363 20 74 Y 1 2 2

Triton Healthcare, Inc Pennington Lauren PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

PHYSIOFIT, LLC Piacun Christopher PT 115 Johnny Dufrene Drive Raceland LA 70394 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Ponsock Alicia PT 311 Veterans Blvd Suite A Denham Springs LA 70726 20 74 Y 1 2 2

Orthopedic Rehab Clinic of Metairie Porche Edwin PT 3939 Houma Blvd.-dr Row #17 Metairie LA 70006 20 74 Y 1 2 2

Orthopedic Rehab Clinic of Metairie Porche Robert PT 3939 Houma Blvd.-dr Row #17 Metairie LA 70006 20 74 Y 1 2 2

IOWA THERAPY GROUP, LLC Prince Raymond PT 702 E. Miller Street Iowa LA 70647 20 74 Y 1 2 2

SOUTHWEST LOUISIANA SPORTS & REHABILITATION CENTER Prince Raymond PT 646 W. Mcnese Lake Charles LA 70605 20 74 Y 1 2 2

Crowley Therapy Group Prince Raymond PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

QUALLS & CO. Qualls David PT 702 First Avenue Sulphur LA 70663 20 74 Y 1 2 2

Triton Healthcare, Inc Redmann Rondi PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

Ouachita Physical Therapy Richardson Jon PT 1910 Stubbs Avenue Monroe LA 71201 20 74 Y 1 2 2

PHYSICIANS CHOICE PT OF LIVINGSTON Rivet Clyde PT 29419 Walker South Road Walker LA 70785 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Robbins Rhett J PT 503 Colonial Drive Baton Rouge LA 70806 20 74 Y 1 2 2

DOWNTOWN PHYSICAL THERAPY & IND. CTR Roy Brandon PT 16645 Highland Road Baton Rouge LA 70808 20 74 Y 1 2 2

PHYSICIANS CHOICE PT OF LIVINGSTON Sanders Brenda PT 29419 Walker South Road Walker LA 70785 20 74 Y 1 2 2

Jones Physical Therapy Scarle Kristin PT 389 Highway 21 403 Madisonville LA 70447 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Schexnayder Jessica PT 503 Colonial Dr Baton Rouge LA 70806 20 74 Y 1 2 2

Orthopedic and Sports Physical Therapy of Lafayette Schexneider Malton PT 245 N. College Road Lafayette LA 70506 20 74 Y 1 2 2

PHYSICAL THERAPY SOUTH, INC. Sellers James PT 112 Republic Avenue E & F Lafayette LA 70508 20 74 Y 1 2 2

McLeod Trahan Sheffield PT Services Sheffield Mike PT 2115 Dulles Drive Lafayette LA 70506 20 74 Y 1 2 2

ASCENSION PHYSICAL THERAPY CLINIC Shine Joseph PT 301 W. Airline Hwy Suite 104 Laplace LA 70068 20 74 Y 1 2 2

Avoyelles Physical Therapy Clinic Singletary John PT 510 Cottonwood Street Bunkie LA 71322 20 74 Y 1 2 2

Avoyelles Physical Therapy Clinic Singletary Pamela PT 510 Cottonwood Street Bunkie LA 71322 20 74 Y 1 2 2

McLeod Trahan Sheffield PT Services Soignier Brian PT 2115 Dulles Drive Lafayette LA 70506 20 74 Y 1 2 2

Acadiana Physical Therapy Soileau Jean PT 816 Harding St Lafayette LA 70503 20 74 Y 1 2 2

McLeod Trahan Sheffield PT Services Sorrel Alix PT 2115 Dulles Drive Lafayette LA 70506 20 74 Y 1 2 2

RIVER REGION REHAB, LLC Soulie Bryan PT 1972 Ormond Blvd. D Destrehan LA 70047 20 74 Y 1 2 2

REHAB ACCESS Squatrito Joseph PT 1712 Stumpf Blvd. Gretna LA 70056 20 74 Y 1 2 2

REHAB ACCESS St Romain Gwendolyn PT 1712 Stumpf Blvd. Gretna LA 70056 20 74 Y 1 2 2

Affiliated Therapy Services Starring Deborah PT 2204 Robin Avenue Hammond LA 70403 20 74 Y 1 2 2

THIBODEAUX, ALBRO & TOUCHET THERAPY GROUP Stewart Anne PT 1322 Elton Road Suite I Jennings LA 70546 20 74 Y 1 2 2

PHYSICAL THERAPY MASTERS, LLC Suico Valeriano PT

11281 Old Hammond 

Hwy Bldg A Baton Rouge LA 70816 20 74 Y 1 2 2

Gentilly Physical Therapy Sylvester Stephen PT 4298 Elysian Fields Suite C New Orleans LA 70122 20 74 Y 1 2 2

THIBODAUX PHYSICAL THERAPY INC Tabor Tonya PT 104 East Bayou Road Thibodaux LA 70301 20 74 Y 1 2 2

WELLNESSWORKS Teeter Craig PT 200 North Military Road Slidell LA 70461 20 74 Y 1 2 2

IOWA THERAPY GROUP, LLC Thibodeaux Chris PT 702 E. Miller Street Iowa LA 70647 20 74 Y 1 2 2

Crowley Therapy Group Thibodeaux Chris PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

SOUTHWEST LOUISIANA SPORTS & REHABILITATION CENTER Thibodeaux Christopher PT 646 W. Mcnese Lake Charles LA 70605 20 74 Y 1 2 2

THIBODEAUX, ALBRO & TOUCHET THERAPY GROUP Thibodeaux Christopher PT 1322 Elton Road Suite I Jennings LA 70546 20 74 Y 1 2 2

IOWA THERAPY GROUP, LLC Touchet Kevin PT 702 E. Miller Street Iowa LA 70647 20 74 Y 1 2 2

SOUTHWEST LOUISIANA SPORTS & REHABILITATION CENTER Touchet Kevin PT 646 W. Mcnese Lake Charles LA 70605 20 74 Y 1 2 2

THIBODEAUX, ALBRO & TOUCHET THERAPY GROUP Touchet Kevin PT 1322 Elton Road Suite I Jennings LA 70546 20 74 Y 1 2 2

Crowley Therapy Group Touchet Kevin PT 720 N Avenue K Crowley LA 70526 20 74 Y 1 2 2

McLeod Trahan Sheffield PT Services Touchet Roxanne PT 2115 Dulles Drive Lafayette LA 70506 20 74 Y 1 2 2

McLeod Trahan Sheffield PT Services Trahan Don PT 2115 Dulles Drive Lafayette LA 70506 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Voelker Elizabeth PT 530 Shadows Lane Baton Rouge LA 70806 20 74 Y 1 2 2

Triton Healthcare, Inc Waldhelm Andrew PT 8128 Florida Blvd Denham Springs LA 70726 20 74 Y 1 2 2

Baker Physicial Therapy Waldhelm Andy PT 4971 Groom Road Baker LA 70714 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Weber Tom PT 5414 Brittany Dr Ste G Baton Rouge LA 708089124 20 74 Y 1 2 2

BRPT-Lake Rehabilitation Weger Marcia PT 503 Colonial Dr Baton Rouge LA 708066508 20 74 Y 1 2 2
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TRI-STATE PHYSICAL THERAPY 1 INC. Zytkoskee Tracy PT 2906 Plantation Bossier City LA 71111 20 74 Y 1 2 2

PAYLESS OPTICAL OUTLET BAKMOWSKI SANDY OD 3153 E TEXAS ST Bossier City LA 71111 20 88 Y 1 2 2

Siegen Village S.C. Campbell Andre OD 7024 SIEGEN LN Baton Rouge LA 70809 20 88 Y 1 2 2

Stirling Bossier Shopping Ctr Carpenter Keshun OD 2617 BEENE BLVD STE B Bossier City LA 71111 20 88 Y 1 2 2

CHILDRESS JAMES C OD 603 DUNN ST Houma LA 70360 20 88 Y 1 2 2

EYECARE  and  SURGICAL ASSOCIATES Childress James OD 108 MEDIC AVE MARKSVILLE LA 71351 20 88 Y 1 2 2

Ambassador Row Sc Hull Debbie Ann OD

3505 AMBASSADOR 

CAFFERY PKWY Lafayette LA 70503 20 88 Y 1 2 2

ATLAS OPTICAL DISPENSARY LLC LEBERTON DIANNA OD 4560 NORTH BLVD    Baton Rouge LA 70806 20 88 Y 1 2 2

Oak Ridge Plaza Mabou Sundra OD

8814 VETERANS 

SHOPPING CTR Metairie LA 70003 20 88 Y 1 2 2

Mitchell Andrea L OD 2050 N MALL DR Alexandria LA 71301 20 88 Y 1 2 2

The Shoppes At Rouses Market Nguyen Mike OD

3471 E. CAUSEWAY 

APPROACH Mandeville LA 70448 20 88 Y 1 2 2

Houma Power Ctr Richard Adrienne OD

1552 MARTIN LUTHER 

KING BLVD. Houma LA 70360 20 88 Y 1 2 2

Prien Commons Shilling Jessica OD

800 W. PRIEN LAKE RD 

STE 400 Lake Charles LA 70601 20 88 Y 1 2 2

Elmwood Ctr Silva Mario OD

5171 CITRUS BLVD STE 

2040 Harahan LA 70123 20 88 Y 1 2 2

Opt Ctr / Ft. Polk Main Exc Theriot Casey M OD 7742 COL AVE., BLDG 850 Fort Polk LA 71459 20 88 Y 1 2 2

VO JOHNNY OD 93 TERRY PKWY/STE 9    Gretna LA 70056 20 88 Y 1 2 2

ST CHARLES VISION OUTLET Williams Romantic OD 800 C M FAGAN DR HAMMOND LA 70403 20 88 Y 1 2 2

Darryl
Peterson

MD

1409 N Acadian Thruway 

W Baton Rouge 70802 20 20 Y 1 2 2

Pontchartrain Bone & Joint Clinic Garoutte John MD 3939 Houma Blvd Bldg 6, Ste 21 Metairie LA 70006 20 20 Y 1 2 2

Orthopedic and Sports Clinic Sepulveda, Pa David MD 1014 W St Clare Blvd Suite 1020 Gonzales LA 70737 20 20 Y 1 2 2

Westside Orthopaedic Clinic Digrado Joseph MD 4500 10th St Marrero LA 70072 20 20 Y 1 2 2

Bone and Joint Clinic Landry, Pa Christine C MD

7301 Hennessy Blvd, Ste 

200 Baton Rouge LA 70808 20 20 Y 1 2 2

Bone and Joint Clinic Morgan Joe MD

7301 Hennessy Blvd, Ste 

200 Baton Rouge LA 70808 20 20 Y 1 2 2

Imperial Calcasieu Medical Group LLP Noble John MD 1747 Imperial Blvd Lake Charles LA 70602 20 20 Y 1 2 2

Ear, Nose, Throat & Allergy Clinic Allgood John MD 4049 I-49 S Service Road Opelousas LA 70570 20 4 Y 1 2 2

Baton Rouge Ear, Nose and Throat Breaux Jack MD 8080 Bluebonnet Blvd Ste 2222 Baton Rouge LA 70810-7828 20 4 Y 1 2 2

Hebert Medical Group, APMC Butler Heather D MD 3521 Hwy 190 Ste S Eunice LA 70535 20 4 Y 1 2 2

Hebert Medical Group, APMC Hebert Ii Richard L MD 3521 Hwy 190 Ste S Eunice LA 70535 20 4 Y 1 2 2

James T Pate MD AMC Pate James MD 4124 Jackson Street Ext Alexandria LA 71303 20 4 Y 1 2 2

Stanley Peters, Jr., M.D. Peters, Jr. Stanley MD 8080 Bluebonnet Ste 2121 Baton Rouge LA 70810 20 4 Y 1 2 2

Ilgenfritz, French and Worley MDs Worley Newland MD 4224 Houma Blvd Suite 640 Metairie LA 70006 20 4 Y 1 2 2

Bitar\'s Specialty Clinic, LLC Bitar Camile MD 2375 Gause Blvd Slidell LA 70461 20 37 Y <19 1 2 2

Camille N. Bitar, MD Bitar Camille N MD 2375 Gause Blvd Slidell LA 70461 20 37 Y <19 1 2 2

OLOL Pediatric Specialty Clinic Boudreaux Shannon MD 5000 Hennessey Blvd

Pediatric Specialty 

Clinic Baton Rouge LA 70808 20 37 Y <19 1 2 2

OLOL Pediatric Specialty Clinic Choojtarom Thiravat MD 5000 Hennessey Blvd

Pediatric Specialty 

Clinic Baton Rouge LA 70808 20 37 Y <19 1 2 2

WEST JEFFERSON PHYSICIAN SERVICES Deltoro Kamill R MD 1111 Medical Center Blvd Marrero LA 70072 20 37 Y <19 1 2 2

OLOL Pediatric Specialty Clinic Lasseigne, Jr Richard MD 5000 Hennessey Blvd

Pediatric Specialty 

Clinic Baton Rouge LA 70808 20 37 Y <19 1 2 2

St Elizabeth Physicians Philippe Cherron MD 2647 S St. Elizabeth Blvd Gonzales LA 70737 20 37 Y <19 1 2 2

The Spine Diagnostic and Treatment Center Braswell John A MD 5408 Flanders Drive Baton Rouge LA 70808 20 25 Y 1 2 2

The Spine Diagnostic and Treatment Center Burdine John MD 5408 Flanders Drive Baton Rouge LA 70808 20 25 Y 1 2 2

The Spine Diagnostic and Treatment Center Graham Sean MD 5408 Flanders Drive Baton Rouge LA 70808 20 25 Y 1 2 2

The Spine Diagnostic and Treatment Center Gray Allison MD 5408 Flanders Drive Baton Rouge LA 70808-4366 20 25 Y 1 2 2

Gulf Coast Pain Institute Lew Christopher MD 1850 Gause Blvd Ste 201 Slidell LA 70461 20 25 Y 1 2 2

Gulf Coast Pain Institute Metoyer Rand MD 1850 Gause Blvd Ste 201 Slidell LA 70461 20 25 Y 1 2 2

The Spine Diagnostic and Treatment Center Turnipseed Joseph MD 5408 Flanders Drive Baton Rouge LA 70808 20 25 Y 1 2 2

Pontchartrain Bone & Joint Clinic Guichard Darek DPM

401 Veterans Memorial 

Hwy Ste 207 Metairie LA 7006 20 48 Y 1 2 2
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Baton Rouge Foot Care Richardson Clif DPM 8160  Ymca Plaza Ste C Baton Rouge LA 70810 20 48 Y 1 2 2

Foot Care & Surgery Center Savard Maxime DPM

5428 O Donovan Drive, 

Suite C Baton Rouge LA 70808 20 48 Y 1 2 2

Foot and Ankle Institute Savard Maxime DPM 5428 O Donovan Drive Suite C Baton Rouge LA 70808 20 48 Y 1 2 2

Foot Care & Surgery Center Vo Phu DPM

5428 O Donovan Drive, 

Suite C Baton Rouge LA 70808 20 48 Y 1 2 2

Foot and Ankle Institute Vo Phu DPM 5428 O Donovan Drive Suite C Baton Rouge LA 70808 20 48 Y 1 2 2

LSUHN Billings LLC Mccoy Joslyn 2390 S Congress Lafayette LA 70506 20 96 Y 1 2 2

Imperial Calcasieu Medical Group LLP Belenchia Johnny M MD

501 Dr Michal Debakey 

Drive Lake Charles LA 70601 20 2L Y 1 2 2

LSU - New Orleans Deboisblanc Bennett P MD 2021 Perdido Street New Orleans LA 70112 20 2L Y 1 2 2

Critical Care Medicine Services Dietrich, Pa Jennifer MD 7777 Hennessy Blvd

Medical Plaza 1, 

Suite 701 Baton Rouge LA 70808 20 2L Y 1 2 2

LSU - New Orleans Nelson Steve MD 2820 Napoleon Avenue Suite 890 New Orleans LA 70115 20 2L Y 1 2 2

Critical Care Medicine Services Pearson, Jr Charles L MD 7777 Hennessy Blvd

Medical Plaza 1, 

Suite 701 Baton Rouge LA 70808 20 2L Y 1 2 2

St Elizabeth Physician Specialists Pearson, Jr. Charles MD 2647 St Elizabeth Blvd Gonzales LA 70737 20 2L Y 1 2 2

LSUHN Billings LLC Thomas Christopher MD 5825 Airline Dr Baton Rouge LA 70805 20 2L Y 1 2 2

Central LA Imaging Central La Imaging . MD 3704 North Blvd Suite B Alexandria LA 71301 20 30 Y 1 2 2

Baton Rouge Radiology De La Bretonne Jacques A MD 5422 Dijon Drive Baton Rouge LA 70808 20 30 Y 1 2 2

Baton Rouge Radiology Harris John P MD 5422 Dijon Drive Baton Rouge LA 70808 20 30 Y 1 2 2

Minimally Invasive Image Guided Specialist Monsour Alfred MD 3704 North Blvd Suite 2 Alexandria LA 71301 20 30 Y 1 2 2

Minimally Invasive Image Guided Specialist Sarchasinh Rachadip MD 3704 North Blvd Suite 2 Alexandria LA 71301 20 30 Y 1 2 2

Triton Healthcare, Inc Cashio Claire 8128 Florida Blvd Denham Springs LA 70726 20 71 Y 1 2 2

ALLIANCE THERAPY SERVICES, INC Horton Haley 12320  Highway 44 Bldg 3-f Gonzales LA 70737 20 71 Y 1 2 2

Triton Healthcare, Inc King Jamie 8128 Florida Blvd Denham Springs LA 70726 20 71 Y 1 2 2

Triton Healthcare, Inc Lacey Jennifer 8128 Florida Blvd Denham Springs LA 70726 20 71 Y 1 2 2

DAN WOOD PT, INC Laird Pamela 3867 Bayou Acres Drive Bastrop LA 71220 20 71 Y 1 2 2

ALLIANCE THERAPY SERVICES, INC Lehmann, St Wendy 12320  Highway 44 Bldg 3-f Gonzales LA 70737 20 71 Y 1 2 2

Triton Healthcare, Inc Provosty Stacie 8128 Florida Blvd Denham Springs LA 70726 20 71 Y 1 2 2

PHYSICIANS CHOICE PT OF LIVINGSTON Seiler Karen 29419 Walker South Road Walker LA 70785 20 71 Y 1 2 2

Triton Healthcare, Inc Stephens Natasha 8128 Florida Blvd Denham Springs LA 70726 20 71 Y 1 2 2

PROFESSIONAL PHYSICAL THERAPY, INC. Stewart Kim 216 N. Second Street Amite LA 70422 20 71 Y 1 2 2

Miller Physical Therapy Services Warner Brian 3912 Parliament Dr Alexandria LA 71303 20 71 Y 1 2 2

ALLIANCE THERAPY SERVICES, INC Williamson Charlene 12320  Highway 44 Bldg 3-f Gonzales LA 70737 20 71 Y 1 2 2

LSU - New Orleans Hunt John P MD 2021 Perdido Street New Orleans LA 70112 20 2N Y 1 2 2

CVT Surgical Center Berry Buford MD 7777 Hennessy Blvd Suite 1008 Baton Rouge LA 70808 20 33 Y 1 2 2

CVT Surgical Center Henry, Pa Brandi MD 7777 Hennessy Blvd Suite 1008 Baton Rouge LA 70808 20 33 Y 1 2 2

CVT Surgical Center Henry, Pa Brandie MD 7777 Hennessy Blvd Suite 1008 Baton Rouge LA 70808 20 33 Y 1 2 2

CVT Surgical Center Nguyen, Pa Jessica MD 7777 Hennessy Blvd Suite 1008 Baton Rouge LA 70808 20 33 Y 1 2 2

The Urology Clinic of Tangipahoa Kidd Iii Ralph MD 2101 Robin Ave Suite 1 Hammond LA 70403 20 34 Y 1 2 2

Louisiana Urology, LLC Wall William MD

8080 Bluebonnet Blvd Ste 

3000 Baton Rouge LA 70810-7829 20 34 Y 1 2 2
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