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Aetna Health Inc. (Florida) 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

3,408 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Florida 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  07/24/2012  

Date of Next Review:  04/30/2012  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Connecticut) 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

3,788 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Connecticut 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/28/2012  

Date of Next Review:  10/02/2012  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Georgia) 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

3,331 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Georgia 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  07/24/2012  

Date of Next Review:  04/30/2012  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Maine) 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

2,532 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Maine 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/28/2012  

Date of Next Review:  10/02/2012  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (New Jersey) - Northern New Jersey 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

37,999 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
New Jersey 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/28/2012  

Date of Next Review:  10/02/2012  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (New Jersey) - Southern New Jersey 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

37,999 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
New Jersey 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  01/11/2014  

Date of Next Review:  10/16/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (New York) 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

15,123 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
New York 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/28/2012  

Date of Next Review:  10/02/2012  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Pennsylvania) 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

48,477 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Pennsylvania 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  01/11/2014  

Date of Next Review:  10/16/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Pennsylvania) - Arizona 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 2625 Shadelands Drive, Suite 240, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

2,704 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Arizona, Nevada 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  04/05/2014  

Date of Next Review:  01/08/2014  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Pennsylvania) - Colorado 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 2625 Shadelands Dr., Rogers Bldg., Walnut Creek, CA, 94598 

Number of members 
enrolled: 

1,282 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Colorado 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  04/05/2014  

Date of Next Review:  01/08/2014  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Pennsylvania) - Delaware 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

2,029 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Delaware 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Date of Next Review:  10/16/2013  

Performance Results 

Accreditation Status:  Scheduled   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Pennsylvania) - Illinois 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

811 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Illinois 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  04/05/2014  

Date of Next Review:  01/08/2014  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Pennsylvania) - Maryland 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

6,571 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
District of Columbia, Maryland, Virginia 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  01/11/2014  

Date of Next Review:  10/16/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Pennsylvania) - Ohio 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

5,316 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Ohio 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  04/05/2014  

Date of Next Review:  01/08/2014  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Pennsylvania) - Oklahoma 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 2777 Stemmons Freeway, Suite 300, Dallas, TX, 75207 

Number of members 
enrolled: 

122 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Oklahoma 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  07/24/2012  

Date of Next Review:  04/30/2012  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health Inc. (Pennsylvania) - Tennessee 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

20 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Tennessee 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  07/24/2012  

Date of Next Review:  04/30/2012  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

  

Response to RFP No. 305PUR-DHHRFP-CCN-P-MVA for Geographic Service Areas A, B and C 
Section B.23 - Requirement § 2,3 and 4

25



 

   

Aetna Health Inc. (Texas) 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 2777 Stemmons Freeway, Suite 300, Dallas, TX, 75207 

Number of members 
enrolled: 

5,896 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
Texas 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  07/24/2012  

Date of Next Review:  04/30/2012  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Health of California, Inc. 

General Information  

Plan Type:  Medicare 

Accredited Product:  HMO 

Address: 2625 Shadelands Drive, Suite 1100, MSF915, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

30,541 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (HMO) 

This health plan serves members in the following state(s): 
California 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  04/05/2014  

Date of Next Review:  01/08/2014  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Life Insurance Company (Arizona) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

821 

Website: www.aetna.com 

Other Names: Aetna MedicareSM Plan (PPO) 

This health plan serves members in the following state(s): 
Arizona 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Life Insurance Company (Colorado) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

737 

Website: www.aetna.com 

Other Names: Aetna MedicareSM Plan (PPO) 

This health plan serves members in the following state(s): 
Colorado 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Life Insurance Company (Connecticut) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

728 

Website: www.aetna.com 

Other Names: Aetna MedicareSM Plan (PPO) 

This health plan serves members in the following state(s): 
Connecticut 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work. 

 

Response to RFP No. 305PUR-DHHRFP-CCN-P-MVA for Geographic Service Areas A, B and C 
Section B.23 - Requirement § 2,3 and 4

30



 

 

Aetna Life Insurance Company (Delaware) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

509 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
Delaware 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Life Insurance Company (Florida) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

7,515 

Website: www.aetna.com 

Other Names: Aetna MedicareSM Plan (PPO) 

This health plan serves members in the following state(s): 
Florida 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Georgia) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

991 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
Georgia 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Illinois) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: One South Wacker Dr., Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

956 

Website: www.aetna.com 

Other Names: Aetna MedicareSM Plan (PPO) 

This health plan serves members in the following state(s): 
Illinois 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Indiana) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

407 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
Indiana 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Kentucky) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

541 

Website: www.aetna.com 

Other Names: Aetna MedicareSM Plan (PPO) 

This health plan serves members in the following state(s): 
Kentucky 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Maine) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

299 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
Maine 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (MD/DC) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

3,512 

Website: www.aetna.com 

Other Names: Aetna MedicareSM Plan (PPO) 

This health plan serves members in the following state(s): 
District of Columbia, Maryland 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Michigan) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

438 

Website: www.aetna.com 

Other Names: Aetna MedicareSM Plan (PPO) 

This health plan serves members in the following state(s): 
Michigan 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Nevada) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

986 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
Nevada 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (New Jersey) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

5,223 

Website: www.aetna.com 

Other Names: Aetna MedicareSM Plan (PPO) 

This health plan serves members in the following state(s): 
New Jersey 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (New York) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

1,455 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
New York 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (North Carolina) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

837 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
North Carolina 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Ohio) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

89,645 

Website: www.aetna.com 

This health plan serves members in the following state(s): 
Ohio 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  

 

 

 

Response to RFP No. 305PUR-DHHRFP-CCN-P-MVA for Geographic Service Areas A, B and C 
Section B.23 - Requirement § 2,3 and 4

44



 

Aetna Life Insurance Company (Oklahoma) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 2777 Stemmons Freeway, Suite 300, Dallas, TX, 75207 

Number of members 
enrolled: 

128 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
Oklahoma 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Pennsylvania) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

43,047 

Website: www.aetna.com 

This health plan serves members in the following state(s): 
Pennsylvania 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Tennessee) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

463 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
Tennessee 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Texas) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 2777 Stemmons Freeway, Suite 300, Dallas, TX, 75207 

Number of members 
enrolled: 

4,804 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
Texas 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Virginia) 

General Information  

Plan Type:  Medicare 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

675 

Website: www.aetna.com 

Other Names: Aetna Medicare Plan (PPO) 

This health plan serves members in the following state(s): 
Virginia 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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l

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

 Member Connections  
 Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits 
manager at your place of work.  

Aetna Life Insurance Company (Alabama)  

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

40,873 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed 
Choice®, Aetna Open Choice® PPO, Aetna SelectSM, Open Access® 
Aetna Elect Choice®, Open Access® Aetna SelectSM, Open Access® 
Managed Choice® 

This health plan serves members in the following state(s): 
Alabama 
For specific areas covered, please contact the plan directly.  
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Aetna Life Insurance Company (Alaska) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

39,016 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Alaska 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Accredited   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Life Insurance Company (Arizona) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

338,394 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Arizona 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
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your place of work.  

 

 

Aetna Life Insurance Company (Arkansas) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

50,538 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Arkansas 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star Ratings   

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (California) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

958,630 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
California 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits 
manager at your place of work.  
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Aetna Life Insurance Company (Colorado)  

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

234,968 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed 
Choice®, Aetna Open Choice® PPO, Aetna SelectSM, Open Access® 
Aetna Elect Choice®, Open Access® Aetna SelectSM, Open Access® 
Managed Choice® 

This health plan serves members in the following state(s): 
Colorado 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits 
manager at your place of work.  
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Aetna Life Insurance Company (Connecticut) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

259,706 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Connecticut 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures included 
in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at your 
place of work.  
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Aetna Life Insurance Company (Delaware) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

75,747 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Delaware 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  
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Aetna Life Insurance Company (Florida) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

695,188 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, 
Aetna Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, 
Open Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Florida 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
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your place of work.  

 

 

Aetna Life Insurance Company (Georgia) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

411,276 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Georgia 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
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at your place of work.  

 

 

Aetna Life Insurance Company (Hawaii) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

7,468 

Website: www.aetna.com 

Other Names: Aetna Open Choice PPO 

This health plan serves members in the following state(s): 
Hawaii 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

No 

CAHPS measures 
included in results:  

No 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
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your place of work.  

 

 

Aetna Life Insurance Company (Idaho) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

41,438 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, 
Aetna Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, 
Open Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Idaho 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  
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For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

Aetna Life Insurance Company (Illinois) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Dr., Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

421,339 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Illinois 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  
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For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

 

Aetna Life Insurance Company (Indiana) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

143,241 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Indiana 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  
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Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

Aetna Life Insurance Company (Iowa) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 06156 

Number of members 
enrolled: 

41,802 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Iowa 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
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Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

Aetna Life Insurance Company (Kansas) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

91,148 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, 
Aetna Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, 
Open Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Kansas 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     
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This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

Aetna Life Insurance Company (Kentucky) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

86,641 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Kentucky 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     
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This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

 

Aetna Life Insurance Company (Louisiana) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

108,771 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Louisiana 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     
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Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

Aetna Life Insurance Company (Maine) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

97,021 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Maine 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     
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Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (Massachussetts) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

134,446 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Massachusetts 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     
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Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

Aetna Life Insurance Company (MD/DC) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

319,739 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, 
Aetna Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, 
Open Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
District of Columbia, Maryland 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     
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Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

Aetna Life Insurance Company (Michigan) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

220,559 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Michigan 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     
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Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

Aetna Life Insurance Company (Minnesota) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

68,472 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Minnesota 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     
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Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (Mississippi) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

59,221 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Mississippi 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     
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Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

Aetna Life Insurance Company (Missouri) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

173,290 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Missouri 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     
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Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (ND/SD/WY/MT) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

37,502 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Montana, North Dakota, South Dakota, Wyoming 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     
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Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

Aetna Life Insurance Company (Nebraska) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

40,911 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Nebraska 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     
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Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (Nevada) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

99,415 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Nevada 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     
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Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

Aetna Life Insurance Company (New Jersey) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

687,381 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
New Jersey 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     
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Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (New Mexico) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

22,195 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
New Mexico 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Accredited   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Response to RFP No. 305PUR-DHHRFP-CCN-P-MVA for Geographic Service Areas A, B and C 
Section B.23 - Requirement § 2,3 and 4

79



Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

Aetna Life Insurance Company (New York) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

662,387 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
New York 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     
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Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (NH/VT) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

53,368 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
New Hampshire, Vermont 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     
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Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

Aetna Life Insurance Company (North Carolina) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

267,085 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
North Carolina 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     
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Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

Aetna Life Insurance Company (Ohio) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

521,563 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Ohio 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     
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Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

Aetna Life Insurance Company (Oklahoma) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2777 Stemmons Freeway, Suite 300, Dallas, TX, 75207 

Number of members 
enrolled: 

177,903 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Oklahoma 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     
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Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (Oregon) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

95,421 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Oregon 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     
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Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

Aetna Life Insurance Company (Pennsylvania) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

535,344 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Pennsylvania 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     
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Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (Rhode Island) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

18,390 

Website: www.aetna.com 

Other Names: Aetna Choice POS, Aetna Elect Choice (EPO), Aetna Managed Choice, Aetna Open 
Choice PPO, Aetna Select, Open Access Aetna Elect Choice, Open Access Managed 
Choice 

This health plan serves members in the following state(s): 
Rhode Island 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     
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Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (South Carolina) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

88,845 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed 
Choice®, Aetna Open Choice® PPO, Aetna SelectSM, Open Access® Aetna 
Elect Choice®, Open Access® Aetna SelectSM, Open Access® Managed 
Choice® 

This health plan serves members in the following state(s): 
South Carolina 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 

  

Access and Service:    
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Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits 
manager at your place of work.  

 

 

Aetna Life Insurance Company (Tennessee) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 11675 Great Oaks Way, F351, Alpharetta, GA, 30022 

Number of members 
enrolled: 

169,420 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Tennessee 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star 
Ratings 

  

Access and Service:    
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Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

Aetna Life Insurance Company (Texas) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2777 Stemmons Freeway, Suite 300, Dallas, TX, 75207 

Number of members 
enrolled: 

1,910,580 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Texas 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 
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Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager at 
your place of work.  

 

 

Aetna Life Insurance Company (Utah) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

89,750 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Utah 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star 
Ratings 
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Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (Virginia) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

392,879 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Virginia 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star   
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Ratings 

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (Washington) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 2625 Shadelands Drive, Rogers Bldg, Walnut Creek, CA, 94598 

Number of members 
enrolled: 

284,840 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, 
Aetna Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect 
Choice®, Open Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Washington 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Excellent   

Accreditation Star   
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Ratings 

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

 

Aetna Life Insurance Company (West Virginia) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: 151 Farmington Avenue, Conveyer ASB2, Hartford, CT, 06156 

Number of members 
enrolled: 

52,188 

Website: www.aetna.com 

Other Names: Aetna Choice POS II, Aetna Managed Choice, Aetna Open Choice® PPO, Aetna 
Select, Open Access Aetna Elect Choice, Open Access Aetna Select, Open Access 
Managed Choice 

This health plan serves members in the following state(s): 
West Virginia 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   
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Accreditation Star 
Ratings 

  

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  

 

Aetna Life Insurance Company (Wisconsin) 

General Information  

Plan Type:  Commercial 

Accredited Product:  PPO 

Address: One South Wacker Drive, Mail Stop F643, Chicago, IL, 60606 

Number of members 
enrolled: 

115,038 

Website: www.aetna.com 

Other Names: Aetna Choice POSII®, Aetna Elect Choice® (EPO), Aetna Managed Choice®, Aetna 
Open Choice® PPO, Aetna SelectSM, Open Access® Aetna Elect Choice®, Open 
Access® Aetna SelectSM, Open Access® Managed Choice® 

This health plan serves members in the following state(s): 
Wisconsin 
 
For specific areas covered, please contact the plan directly.  

Accreditation Details  

Accreditation Type:  Health Plan Accreditation 

Expiration Date:  12/22/2013  

Date of Next Review:  10/09/2013  

HEDIS measures 
included in results:  

Yes 

CAHPS measures 
included in results:  

Yes 

Performance Results 

Accreditation Status:  Commendable   

Accreditation Star   
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Ratings 

Access and Service:    

Qualified Providers:     

Staying Healthy:     

Getting Better:     

Living with Illness:     

This plan has achieved Distinction in the following Quality Plus modules:  

Member Connections  
Care Management and Health Improvement  

 

Other  

For cost of benefits information, please contact this plan directly or speak with the benefits manager 
at your place of work.  
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